
 
BID CLARIFICATION 

Form No: RW SCM 00041 F 
 
Revision: 03 
 
Effective Date: 31 Jan 2023 

 

 
Rand Water Head Office, 522 Impala Road, Glenvista, 2058 | PO Box 1127, Johannesburg, 2000, South Africa 

 
RW SCM 00041 F Rev. No. 03 Page 1 of 2 

 

Bid Number RW10392301/24R 
Clarification Number 01 

Enquiries: Cindy Mokoena 
Direct Line: 016 430 8835 
E-mail: [cmokoena@randwater.co.za] 
Date: 19/08/2024 
 
 
BID NUMBER [RW10392301/24R]   
BID DESCRIPTION [ PROVISION OF CALIBRATION, SERVICING, AND CONSUMABLES 
FOR THE HACH® RANGE OF EQUIPMENT FOR THE LABORATORIES AT ANALYTICAL 
SERVICES, PROCESS TECHNOLOGY, ZUIKERBOSCH, VEREENIGING, CENTRAL DEPOT 
AND ZWARTKOPJES FOR A DURATION OF THREE (3) YEARS]   
 
 
Thie Clarification is issued following the enquiries raised via email 

The pages referenced are the pages of the RW10392301/24R] bid document. 

 

This clarification consists of [7] statements in the following pages.  

 

SIGNATURES 

 

Buyer Name : Cindy Mokoena 
 
Sign : 
 
 

Sourcing Manager Name:Semakaleng 
Mangoali 
 
Sign : 
 
 
 

Supply Chain Manager Name :Emmanual 
Nzilo 
 
Sign : 
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A. [Clarification RW10392301/24R]  
Clarification Response 

1. 1,38      SAMPLE HOLDER – Which 
equipment? 
 

2. 9,1        CHLORINE STANDARDS 
HACH DR900 - Which range? 
 

3. 9,3        REAGENTS FOR DR3900 
SPECTROPHOTOMETER - 
MONOCHLORAMINE REAGENTS 
LOW RANGE (0.04 to 10mg/l) – Do you 
have a part number you currently use?  
 
 
 

4. 9,4        STABLCAL TURBIDITY 
STANDARDS CALIBRATION SET – 
For which equipment? 
 
 

5. Section 5, No instrument mentioned for 
calibration 
 
 
 
 

6. Assuming it is 2100AN/N x 6 due to 
parts ordered but could be other 
instruments as well as Certificates 
number total is 8 
 
 
 
 

7. No mention of Service and Calibration 
or instrument 
 

 

1. Sample holder for TU 5200 sample cells 
LZV952 
 

2. SpecCheck Secondary Gel Standard set, 
DPD Chlorine-MR 2980500 
 

3. No Longer Require - to be removed form 
BOQ as the use of this method has been 
stopped. The removal of the method also 
removes line items 9.2, 9.3,9.5, 9.6, 9.7, 
9.8, 9.9 and 9.10. Revised BOQ 
addressed new requirements. 

 
 
4. STABLCAL TURBIDITY STANDARDS 

CALIBRATION SET FOR 2100Q 
2971205 

 
 
5. 1 x 2100AN and 3 x TL3250, reduced 

numbers of instruments. This also affect 
the quantities for line item 5.1, 5.2, 5.3, 
5.4, and 5.5. Revised BOQ addressed 
new requirements 

 
6. Number of certificates for calibrated 

instruments are 4. Methods had been 
removed. This also include the removal of 
the SL1000 and the chemkeys of line 5.12 
and 5.13. Revised BOQ addressed new 
requirements 

 
 
7. Items 8.9 and 8.10 to be removed as 
existing contract is in place for the calibration 
and servicing of equipment. Vereeniging site 
lab only require Consumables. Total Chlorine 
method has also been stopped removing line 
items 8.2 and 8.6.  Revised BOQ addressed 
new requirements.  
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