TENDER DOCUMENT
GOODS AND SERVICES O sz
STAD KAAPSTAD
SUPPLY CHAIN MANAGEMENT
SCM - 542 | Approved by Branch Manager: February 2024 Version: 10

TENDER NO: 21S/2026/27

TENDER DESCRIPTION: SUPPLY, IMPLEMENTATION, MAINTENANCE AND SUPPORT OF A
UNIFIED CHANNEL MANAGEMENT (CONTACT CENTRE) SOLUTION WITH INTEGRATED
TELEPHONY FOR THE CITY OF CAPE TOWN EMERGENCY AND NON-EMERGENCY CONTACT
CENTRES

CONTRACT PERIOD: 60 MONTHS FROM THE COMMENCEMENT DATE OF THE CONTRACT
(SUBJECT TO APPROVAL OF A MFMA SECTION 33 PROCESS)

CLOSING DATE 15" October 2026
CLOSING TIME 10:00 am
TENDER BOX NUMBER 193

TENDER FEE R200

Non — refundable tender fee payable to the City of Cape Town (CCT) for a hard copy of the tender
document. This fee is not applicable to website downloads of the tender document.

TENDERER

NAME of Company/Close Corporation or

Partnership / Joint Venture/ Consortium or
Sole Proprietor /Individual (hereinafter the
“Tenderer”)

TRADING AS (if different from above)

Registration number of Tenderer

Physical address and chosen
domicilium citandi et executandi of
Tenderer

NATURE OF TENDER OFFER (please indicate below)

Main Offer (see clause 2.2.11.1)

Alternative Offer (see clause 2.2.11.1)

TENDER SERIAL NO.:

SIGNATURES OF CCT OFFICIALS
AT TENDER OPENING
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