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[bookmark: _GoBack]REQUEST FOR BIDDERS TO RENDER AIR FREIGHT COURIER SERVICES TO THE STATE SECURITY AGENCY FOR THE DURATION OF TWO YEARS

The State Security Agency would like to invite prospective bidders to render the service of managing, securing, dispatching and collecting of cargo and documentation to and from Provinces (Eastern Cape, Western Cape, KwaZulu/ Natal, Free State, Northern Cape, Mpumalanga, Limpopo and North West).


1. END USER REQUIREMENTS:

1.1 All cargo must be treated as diplomatic bag, meaning it may not be tampered with or its contents be declared apart when electronic devices are been transported.
1.2 All cargo must be treated as valuable cargo.
1.3 Where possible safe hand requested.
1.4 All cargo must be collected only by authorised personnel with full identification as agreed with the airliner or service provider.
1.5 Where possible large heavy cargo must be accommodated by the service provider, in a form of trunks, etc.
1.6 There must be a same day service when requested.
1.7 Cargo must be processed and kept under lock and key until is collected or dispatched.
1.8 Where possible delivery may be arranged with the service provider at a given address.
1.9 Service provider will have to go for security clearance / screening and vetting.
1.7 Monthly payment method is preferred.
1.8 Service provider must be able to start a service as early at 06:00 am to 20:00 hours.
1.9 Service provider must be able to go to provinces airport (where possible )


2. POSTAL SERVICES ACT OF 1998; NO.124

2.1 It is the condition of this bid that bidders must be registered in terms of Postal Services Act of 1998, No.124, with the Postal Regulator. The certified copy of certificate/licence thereof must be handed with the bid document at the closing date.
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3. PRICING STRUCTURE


3.1 Bidders are requested to offer prices for all the service types (series) specified in the below table.
3.2 Prices must be inclusive of VAT.



	Service
	R/1kg

	Same day service
	R/1kg

	Overnight service
	R/1kg

	Weekends & public holidays
	R/1kg

	Economical Services
	R/10kg

	Group comparative value
	R/1kg



4. SERVICE/PRODUCT COMPLIANCE
4.1 	Services will be requested at short notice from time to time, as and when required, during the contract period.
4.2 	Successful bidders are requested to furnish their appointed branch offices/agents in each region with full particulars of the contracts awarded. Each branch office/agent must be informed of full bid details which amongst others are pricing and special conditions applicable to the relevant items, for the duration of this contract.
5. SECURITY AND CONFIDENTIALITY OF INFORMATION
5.1 All successful contractors will be subject to a vetting process which will be facilitated by
5.2 	The state may enforce section 23 (termination for default) of the General Condition of Contract in a case were the contractor’s clearance has a negative outcome.
5.3 	The contractor will regard all information which he/she obtains or is entrusted with concerning the participating department or its members whilst executing the contract, as confidential, secret or top secret.
5.4 	The contractor, his /her employees, sub-contractor's or agents may not make any such information obtained or entrusted with known to any other person or to the media.
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