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CONFIDENTIAL

Annex J: Hosted Batch Printing

J1. Service Classification

This Service is classified as Hosted Batch Printing in terms of the SITA Services Catalogue and as a non-
mandatory service in terms of the SITA Act.

J2.  Reference(s)
1064_J ver 1.0

13. Benefit Statement

Value statement
Statement

Aspect of business challenge

Economies of scale based on . .
il Price Volume discount
volumes (pages)
2 | Planned business Time 3-5 years SLA for capacity planning
Government entities need not cater for
3 | Duplication Price printing equipment, personnel and human
resources
i Time The spged that SITA can dellv.e.r the printing
is possible through our capacities
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J6.  Pricing

LP OFFICE OF PREMIER DEPT P1 CLIENT 1064 WA SC454
DESCRIPTION - PR|CE =
_ Year1l
Hosted Batch Printing R 8221.56
SUBTOTAL PER ANNUM R 8 221.56
PLUS: 15% VAT R1233.23
TOTAL PER ANNUM R 9454.79
Estimate pricing year 2 (2024/2025) R9879.31
Estimate pricing year 3 (2025/2026) R 10322.90
Estimate pricing year 4 (2026/2027) R 10 786.39
Estimate pricing year 5 (2027/2028) R 11 270.70
Notes:
1. Pricing reflected above is an estimate and has been based on past average monthly usage.

2. Year one is actual and the other years CP| added for budgetary purposes and the new MTEFs will be
applied in that specific year or when there are new guidelines from National Treasury.
3, Actual pricing for services rendered will be reflected on the monthly invoice, based on approved rates.

17. Penalties

No penalties will be applied as National Treasury is the application owner and controls the data and the output.

1. If SITA fails to achieve the service levels on the services that are stipulated in paragraph 14 above and provided that
such a failure is not caused by application system failure or caused by a failure of the client to comply with its
obligations and duties in terms of this SLA, the Office may institute a penalty according to the service level penalty
of 2.5%.

2.  Where penalties are imposed a credit note for the penalty amount will be passed within 3 months of the target not
being met.

3. The client reserves the right to enforce these penalties, or not, depending on the merits of each case.

J8. Dependencies and constraints

J8.1 Dependencies

1. Instructions received from the Client with regard to the processing of each printing task.

2. The timely provision of the exact specifications and correct implementation date of requests related to
form, font and logo design or modification.

3. The written approval by the Client of the concept design of logos, font and forms, before
implementation.

4. The written approval by application owner of the concept design of logos, font and forms, before
implementation.

5. Timely and correct receipt of pre-printed materials supplied by the Client.

6. The Client’s correct definition of the forms, fonts and logos in the application forms.

18.2  Constraints
1. Timely and correct receipt of pre-printed materials not supplied by SITA.
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J9.  Certification

We hereby certify that this Annex covers the full extent of the Hosted Batch Printing as required. We further
accept the service and the price accordingly.

Notwithstanding the date of signature, this Annex shall be effective from 1 October 2023 until 30 September
2028.

Thus done and signed at ‘?C"' jofesanine, on this &Y}N’(day of H'V\:’\’Wf‘”f’ 2023 .
ol

Signature: @Q

Full names: 2__6'\ Mo L Clie \:\J(‘i’\ Ve~ %)-'%_"1‘)‘1“’(
On behalf of Limpopo: Office of the Premier
And duly authorised thereto

Thus done and signed at HIEHE on this 8 day of AU 2023
Signature: f\,\u\ﬁ@
A7

Elsje Guldenpfennig

Full names:
On behalf of State Information Technology Agency SOC Ltd
And duly authorised thereto
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