Broadband Infraco :-.

BROADBAND INFRACO SOCLTD

REQUEST FOR QUOTATION: PROVISION OF WEBSITE & SOCIAL MEDIA DESIGN,
DEVELOPMENT AND MANAGEMENT FOR A PERIOD OF TWELVE (12) MONTHS TO
BROADBAND INFRACO SOC LIMITED.

RFQ NUMBER: RFQ 9235

RFQ ISSUE DATE: 27 May 2022

RFQ CLOSING DATE: 03 June 2022 @ 12 noon

RFQ VALIDITY PERIOD: 30 days (COMMENCING FROM THE RFQ CLOSING DATE)

A FULL DESCRIPTION OF Request for quotation: Website & Social Media Development

GOODS/SERVICES REQUIRED: | and Management for 12 months.

RESPONSES TO THIS RFQ Supply Chain Management — Commercial Department
SHOULD BE FORWARDED VIA | Email: Barbara.Khambule@infraco.co.za OR Tel: 011 235 1605
EMAIL TO:

ENQUIRY: NAME: Barbara Khambule

Bidders must acknowledge receipt of this RFQ on the above contact details.




BIDDER:

REGISTRATION NUMBERY: ...uueiiiniernttttiiininininsssaessesesasacssssesesasssammsassses

ADDRESS: ...ouonterrrenrnrnennenennesnesensnsssesaenns
CONTACT PERSON:

TEL:

FAX:

E-MAIL ADDRESS:




TERMS AND CONDITIONS OF REQUEST FOR QUOTATION (RFQ)

10.

1.

12.

13.

14.

15.

Broadband Infraco standard conditions of purchase shall apply.

No services must be rendered or goods delivered before an official Broadband Infraco Purchase Order form has been
received.
Late and incomplete submissions will not be accepted.

Any bidder who has reasons to believe that the RFQ specification is based on a specific brand must inform Broadband Infraco
before RFQ closing date.

Where applicable, Work will be carried out in terms of the OHSA and regulations and therefore it is important for the bidders
to include OHSA compliance costs (i.e safety file for the recommended bidder will be approved by Broadband Infraco).

Bidder is required to submit copy of Tax Clearance Certificate and verification information (PIN) to be used by

Broadband Infraco to validate the copy on the SARS website for all price quotations exceeding the value of R30 000

(VAT included). Failure to submit the copy of valid Tax Clearance Certificate and verification information will result

in the invalidation of this RFQ. It is the responsibility of the bidder to ensure that Broadband Infraco is in possession

of the bidder’s valid Tax Clearance certificate.

The onus is on the bidder to ensure that Broadband Infraco receives a valid Tax Certificate as soon as the validity of

the said certificate expires.

Bidders must attach valid BBBEE certificate, correct affidavit or valid exemption letters with the bid. Copies must be certified.
Bidders are required to complete Annexure A for all price quotations exceeding the value of R30 000 (VAT included).

This RFQ will be evaluated in terms of the 80/20 preference point system prescribed by the Preferential Procurement
Regulations, 2017

All prices must be quoted in South African Rand (ZAR) and the foreign currency amount applicable must be stated. The bidder
must indicate clearly which portion of the quoted price is linked to the exchange rate. The cost of installation, delivery, and
other charges must be included in the total price quoted.

It is within Broadband Infraco’s prerogative to award this bid in part/s or whole to one or more than one service provider based
on the pricing and other technical consideration within the ambits of the law.

Broadband Infraco will only commence payment processes after fulfiiment of the conditions contained in the contract and/ or
on receipt of an invoice from the service provider and after such has been approved by the client division as representing the
services received.

Payment of invoices will be effected on the last day of the calendar month following the calendar month of receipt of a correct
and original invoice

Bidders who submitted information that is fraudulent, factually untrue or inaccurate, for example memberships that do not
exist, BEE credentials, experience, etc will be disqualified.

Bidders will be disqualified if there are listed on prohibited register of bidders in National Treasury and register of tender’s

defaulters.

NB*, Please provide us with a detailed quotation on your company letterhead, indicating

all the product specifications and indicate compliance (and any deviations) to the given

specification.



DECLARATION BY BIDDER

I, the undersigned (NAME). ... ..ot certify that :
i. I'have read and understood the conditions of this RFQ.
ii. [ have supplied the required information and the information submitted as part of this RFQ is true

and correct.

Signature Date

Capacity



STANDARD BIDDING DOCUMENT 1 - PART A: INVITATION TO BID

YOU ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF BROADBAND INFRACO (SOC) LTD

BID NUMBER: | RFQ 9235

| CLOSING DATE: | 03 June 2022

| CLOSING TIME: | 12:00 noon

DESCRIPTION | Request for quotation: Website & Social Media Development and Management for 12 months

BID RESPONSE DOCUMENTS MUST BE SUBMITTED THROUGH EMAIL.

SUPPLIER INFORMATION

NAME OF BIDDER

POSTAL ADDRESS

STREET ADDRESS

TELEPHONE NUMBER

CODE

NUMBER

CELLPHONE NUMBER

FACSIMILE NUMBER

CODE

NUMBER

E-MAIL ADDRESS

VAT REGISTRATION NUMBER

TAX CLEARANCE NUMBER

TCS PIN:

OR CSD No:

B-BBEE STATUS LEVEL VERIFICATION
CERTIFICATE
[TICK APPLICABLE BOX]

] Yes
[ 1No

B-BBEE STATUS
LEVEL SWORN
AFFIDAVIT

] Yes
[ 1No

IF YES, WHO WAS THE CERTIFICATE
ISSUED BY?

AN ACCOUNTING OFFICER AS
CONTEMPLATED IN THE CLOSE
CORPORATION ACT (CCA) AND NAME
THE APPLICABLE IN THE TICK BOX

O

AN ACCOUNTING OFFICER AS CONTEMPLATED IN THE CLOSE CORPORATION ACT

(CCA)

[l

A VERIFICATION AGENCY ACCREDITED BY THE SOUTH AFRICAN ACCREDITATION

SYSTEM (SANAS)

O

A REGISTERED AUDITOR

NAME:

[A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/SWORN AFFIDAVIT(FOR EMEs& QSEs) MUST BE SUBMITTED IN
ORDER TO QUALIFY FOR PREFERENCE POINTS FOR B-BBEE]

ARE YOU THE ACCREDITED
REPRESENTATIVE IN SOUTH
AFRICA FOR THE GOODS
/SERVICES /WORKS OFFERED?

ARE YOU A
FOREIGN BASED
[Ves [INo SUPPLIER FOR THE | L1Yes [INo
GOODS /SERVICES | e yEs ANSWER PART B:3
[IF YES ENCLOSE PROOF] /WORKS OFFERED? | BeLow ]

SIGNATURE OF BIDDER

....................... DATE

CAPACITY UNDER WHICH THIS
BID IS SIGNED (Attach proof of
authority to sign this bid; e.qg.
resolution of directors, etc.)




PART B: TERMS AND CONDITIONS FOR BIDDING

BID SUBMISSION:

1.1.

1.2,
1.3.

1.4.

1.5.

BIDS MUST BE DELIVERED BY THE STIPULATED TIME TO THE CORRECT ADDRESS. LATE BIDS WILL NOT BE ACCEPTED FOR
CONSIDERATION.

ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED-(NOT TO BE RE-TYPED) OR ONLINE

BIDDERS MUST REGISTER ON THE CENTRAL SUPPLIER DATABASE (CSD) TO UPLOAD MANDATORY INFORMATION NAMELY:
(BUSINESS REGISTRATION/ DIRECTORSHIP/ MEMBERSHIP/IDENTITY NUMBERS; TAX COMPLIANCE STATUS; AND BANKING
INFORMATION FOR VERIFICATION PURPOSES). B-BBEE CERTIFICATE OR SWORN AFFIDAVIT FOR B-BBEE MUST BE SUBMITTED
TO BIDDING INSTITUTION.

WHERE A BIDDER IS NOT REGISTERED ON THE CSD, MANDATORY INFORMATION NAMELY: (BUSINESS REGISTRATION/
DIRECTORSHIP/ MEMBERSHIP/IDENTITY NUMBERS; TAX COMPLIANCE STATUS MAY NOT BE SUBMITTED WITH THE BID
DOCUMENTATION. B-BBEE CERTIFICATE OR SWORN AFFIDAVIT FOR B-BBEE MUST BE SUBMITTED TO BIDDING INSTITUTION.

THIS BID IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT 2000 AND THE PREFERENTIAL
PROCUREMENT REGULATIONS, 2017, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER
LEGISLATION OR SPECIAL CONDITIONS OF CONTRACT.

2. TAX COMPLIANCE REQUIREMENTS

2.1 BIDDERS MUST ENSURE COMPLIANCE WITH THEIR TAX OBLIGATIONS.

2.2 BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION NUMBER (PIN) ISSUED BY SARS TO ENABLE
THE ORGAN OF STATE TO VIEW THE TAXPAYER'S PROFILE AND TAX STATUS.

2.3 APPLICATION FOR TAX COMPLIANCE STATUS (TCS) OR PIN MAY ALSO BE MADE VIA E-FILING. IN ORDER TO USE THIS PROVISION,
TAXPAYERS WILL NEED TO REGISTER WITH SARS AS E-FILERS THROUGH THE WEBSITE WWW.SARS.GOV.ZA.

24 BIDDERS MAY ALSO SUBMIT A PRINTED TCS TOGETHER WITH THE BID.

2.5 IN BIDS WHERE CONSORTIA / JOINT VENTURES / SUB-CONTRACTORS ARE INVOLVED, EACH PARTY MUST SUBMIT A SEPARATE
PROOF OF TCS/PIN/CSD NUMBER.

2.6 WHERE NO TCS IS AVAILABLE BUT THE BIDDER IS REGISTERED ON THE CENTRAL SUPPLIER DATABASE (CSD), A CSD NUMBER
AND PROOF MUST BE PROVIDED.

3. QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS

3.1. ISTHE BIDDER A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSA)? [ ] YES [INO

3.2. DOES THE BIDDER HAVE A BRANCH IN THE RSA? [ ] YES [INO

3.3. DOES THE BIDDER HAVE A PERMANENT ESTABLISHMENT IN THE RSA? [ ] YES [INO

3.4. DOES THE BIDDER HAVE ANY SOURCE OF INCOME IN THE RSA? [ ] YES [INO

IF THE ANSWER IS “NO” TO ALL OF THE ABOVE, THEN, IT IS NOT A REQUIREMENT TO OBTAIN A TAX COMPLIANCE STATUS / TAX
COMPLIANCE SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENUE SERVICE (SARS) AND IF NOT REGISTER AS PER 2.3 ABOVE.

NB: FAILURE TO PROVIDE ANY OF THE ABOVE PARTICULARS MAY RENDER THE BID INVALID.



http://www.sars.gov.za/

SBD 4
BIDDER’S DISCLOSURE

1. PURPOSE OF THE FORM

Any person (natural or juristic) may make an offer or offers in terms of this invitation to bid. In
line with the principles of transparency, accountability, impartiality, and ethics as enshrined in
the Constitution of the Republic of South Africa and further expressed in various pieces of
legislation, it is required for the bidder to make this declaration in respect of the details required
hereunder.

Where a person/s are listed in the Register for Tender Defaulters and / or the List of Restricted
Suppliers, that person will automatically be disqualified from the bid process.

2. Bidder’s declaration

2.1

2.1.1

2.2

2.2.1

2.3

2.3.1

Is the bidder, or any of its directors / trustees / shareholders / members / partners or any person
having a controlling interest1 in the enterprise,

employed by the state? YES/NO

If so, furnish particulars of the names, individual identity numbers, and, if applicable, state
employee numbers of sole proprietor/ directors / trustees / shareholders / members/ partners or
any person having a controlling interest in the enterprise, in table below.

Full Name Identity Number Name of State
institution

Do you, or any person connected with the bidder, have a relationship with any person who is
employed by the procuring institution? YES/NO
If so, furnish particulars:

Does the bidder or any of its directors / trustees / shareholders / members / partners or any
person having a controlling interest in the enterprise have any interest in any other related
enterprise whether or not they are bidding for this contract? YES/NO

If so, furnish particulars:

3 DECLARATION

1 the power, by one person or a group of persons holding the majority of the
equity of an enterprise, alternatively, the person/s having the deciding vote or
power to influence or to direct the course and decisions of the enterprise.



3.1
3.2

3.3

3.4

3.4

3.5

3.6

[, the undersigned, (NAME).........ooiiuiuiiiii e in
submitting the accompanying bid, do hereby make the following statements that | certify to be
true and complete in every respect:

| have read and | understand the contents of this disclosure;

| understand that the accompanying bid will be disqualified if this disclosure is found not to be
true and complete in every respect;

The bidder has arrived at the accompanying bid independently from, and without consultation,
communication, agreement or arrangement with any competitor. However, communication
between partners in a joint venture or consortium2 will not be construed as collusive bidding.

In addition, there have been no consultations, communications, agreements or arrangements
with any competitor regarding the quality, quantity, specifications, prices, including methods,
factors or formulas used to calculate prices, market allocation, the intention or decision to submit
or not to submit the bid, bidding with the intention not to win the bid and conditions or delivery
particulars of the products or services to which this bid invitation relates.

The terms of the accompanying bid have not been, and will not be, disclosed by the bidder,
directly or indirectly, to any competitor, prior to the date and time of the official bid opening or of
the awarding of the contract.

There have been no consultations, communications, agreements or arrangements made by the
bidder with any official of the procuring institution in relation to this procurement process prior to
and during the bidding process except to provide clarification on the bid submitted where so
required by the institution; and the bidder was not involved in the drafting of the specifications
or terms of reference for this bid.

| am aware that, in addition and without prejudice to any other remedy provided to combat any
restrictive practices related to bids and contracts, bids that are suspicious will be reported to the
Competition Commission for investigation and possible imposition of administrative penalties in
terms of section 59 of the Competition Act No 89 of 1998 and or may be reported to the National
Prosecuting Authority (NPA) for criminal investigation and or may be restricted from conducting
business with the public sector for a period not exceeding ten (10) years in terms of the
Prevention and Combating of Corrupt Activities Act No 12 of 2004 or any other applicable
legislation.

| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE IS
CORRECT.

| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF

PARAGRAPH 6 OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON PREVENTING AND
COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS
DECLARATION PROVE TO BE FALSE.

Position Name of bidder

2 Joint venture or Consortium means an association of persons for the purpose of
combining their expertise, property, capital, efforts, skill and knowledge in an
activity for the execution of a contract.



SBD 6.1: PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL
PROCUREMENT REGULATIONS 2017

This preference form must form part of all bids invited. It contains general information and serves as
a claim form for preference points for Broad-Based Black Economic Empowerment (B-BBEE) Status
Level of Contribution

NB: BEFORE COMPLETING THIS FORM, BIDDERS MUST STUDY THE GENERAL
CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN RESPECT OF B-BBEE,
AS PRESCRIBED IN THE PREFERENTIAL PROCUREMENT REGULATIONS, 2017.
1. GENERAL CONDITIONS

1.1 The following preference point systems are applicable to all bids:

- the 80/20 system for requirements with a Rand value of up to R50 000 000 (all applicable taxes
included); and

- the 90/10 system for requirements with a Rand value above R50 000 000 (all applicable taxes
included).

1.2
a) The value of this bid is estimated to not exceed R50 000 000 (all applicable taxes included)

and therefore the 80/20 preference point system shall be applicable; or
b) The 80/20 preference point system will be applicable to this tender.
1.3 Points for this bid shall be awarded for:
(@) Price; and
(b) B-BBEE Status Level of Contributor.

14 The maximum points for this bid are allocated as follows:

PRICE 80
B-BBEE STATUS LEVEL OF CONTRIBUTOR 20
Total points for Price and B-BBEE must not

exceed

1.5 Failure on the part of a bidder to submit proof of B-BBEE Status level of contributor together
with the bid, will be interpreted to mean that preference points for B-BBEE status level of
contribution are not claimed.

1.6 The purchaser reserves the right to require of a bidder, either before a bid is adjudicated or at
any time subsequently, to substantiate any claim in regard to preferences, in any manner
required by the purchaser.

2. DEFINITIONS

(a) “B-BBEE” means broad-based black economic empowerment as defined in section 1 of the
Broad-Based Black Economic Empowerment Act;

(b) “B-BBEE status level of contributor” means the B-BBEE status of an entity in terms of a
code of good practice on black economic empowerment, issued in terms of section 9(1) of
the Broad-Based Black Economic Empowerment Act;

(c) “bid” means a written offer in a prescribed or stipulated form in response to an invitation by
an organ of state for the provision of goods or services, through price quotations, advertised
competitive bidding processes or proposals;

(d) “Broad-Based Black Economic Empowerment Act” means the Broad-Based Black



Economic Empowerment Act, 2003 (Act No. 53 of 2003);

(e) “EME” means an Exempted Micro Enterprise in terms of a code of good practice on black
economic empowerment issued in terms of section 9 (1) of the Broad-Based Black Economic
Empowerment Act;

() “functionality” means the ability of a tenderer to provide goods or services in accordance
with specifications as set out in the tender documents.

(g) “prices” includes all applicable taxes less all unconditional discounts;

(h) “proof of B-BBEE status level of contributor” means:
1) B-BBEE Status level certificate issued by an authorized body or person;
2) A sworn affidavit as prescribed by the B-BBEE Codes of Good Practice;
3) Any other requirement prescribed in terms of the B-BBEE Act;

(i) “QSE” means a qualifying small business enterprise in terms of a code of good practice
on black economic empowerment issued in terms of section 9 (1) of the Broad-Based
Black Economic Empowerment Act;

() “rand value” means the total estimated value of a contract in Rand, calculated at the time
of bid invitation, and includes all applicable taxes;
POINTS AWARDED FOR PRICE
THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS

A maximum of 80 or 90 points is allocated for price on the following basis:

80/20 or 90/10
Ps= 80(1 — mj or Ps= 90(1 - w}
Pmin Pmmn
Where
Ps = Points scored for price of bid under consideration
Pt = Price of bid under consideration
Pmin = Price of lowest acceptable bid

POINTS AWARDED FOR B-BBEE STATUS LEVEL OF CONTRIBUTOR

In terms of Regulation 6 (2) and 7 (2) of the Preferential Procurement Regulations, preference
points must be awarded to a bidder for attaining the B-BBEE status level of contribution in
accordance with the table below:

B-BBEE Status Level of Number of points Number of points
Contributor (90/10 system) (80/20 system)

1 10 20

2 9 18

3 6 14

4 5 12

5 4 8

6 3 6

7 2 4

8 1 2
Non-compliant contributor 0 0




5. BID DECLARATION

5.1 Bidders who claim points in respect of B-BBEE Status Level of Contribution must complete
the following:
6. B-BBEE STATUS LEVEL OF CONTRIBUTOR CLAIMED IN TERMS OF PARAGRAPHS 1.4
AND 4.1
6.1 B-BBEE Status Level of Contributor: LT (maximum of 10 or 20 points)

(Points claimed in respect of paragraph 7.1 must be in accordance with the table reflected in
paragraph 4.1 and must be substantiated by relevant proof of B-BBEE status level of

contributor.
7. SUB-CONTRACTING
71 Will any portion of the contract be sub-contracted?
(Tick applicable box)

[YES] | NnoO | |

711 If yes, indicate:

i)  What percentage of the contract will be subcontracted.......................ooon . %
i) The name of the sub-Contractor............coooiiii i,
i) The B-BBEE status level of the sub-contractor............ccccoiiiiii
iv) Whether the sub-contractor is an EME or QSE

(Tick applicable box)

[YES] | noO | |

v) Specify, by ticking the appropriate box, if subcontracting with an enterprise in terms of Preferential
Procurement Regulations,2017:

Designated Group: An EME or QSE which is at last 51% owned by: EME QSE

Black people

Black people who are youth

Black people who are women

Black people with disabilities

Black people living in rural or underdeveloped areas or townships

Cooperative owned by black people

Black people who are military veterans

OR

Any EME
Any QSE




8. DECLARATION WITH REGARD TO COMPANY/FIRM
8.1 Name of CoMPaNY/fINM:. ... e

8.2 VAT registration NUMbDEr:. ... ..o e
8.3 Company registration NUMDEr:...... ... e
8.4 TYPE OF COMPANY/ FIRM

Partnership/Joint Venture / Consortium
One person business/sole propriety
Close corporation

Company

0 (Pty) Limited

[TICK APPLICABLE BOX]

8.5 DESCRIBE PRINCIPAL BUSINESS ACTIVITIES

{0 I O B

8.6 COMPANY CLASSIFICATION

0 Manufacturer
0 Supplier
O Professional service provider
O Other service providers, e.g. transporter, etc.
[TICK APPLICABLE BOX]
8.7 MUNICIPAL INFORMATION

Municipality where business is situated: .......cvcviiiiiiiiii

Registered Account Number: .....c.cveevevieiveinrennnnns

8.8 Total number of years the company/firm has been in business:...................cooieiinl.

8.9 I/we, the undersigned, who is / are duly authorised to do so on behalf of the company/firm,
certify that the points claimed, based on the B-BBE status level of contributor indicated in
paragraphs 1.4 and 6.1 of the foregoing certificate, qualifies the company/ firm for the
preference(s) shown and | / we acknowledge that:

i) The information furnished is true and correct;

i) The preference points claimed are in accordance with the General Conditions as indicated
in paragraph 1 of this form;

i) In the event of a contract being awarded as a result of points claimed as shown in
paragraphs 1.4 and 6.1, the contractor may be required to furnish documentary proof to
the satisfaction of the purchaser that the claims are correct;

iv) If the B-BBEE status level of contributor has been claimed or obtained on a fraudulent
basis or any of the conditions of contract have not been fulfilled, the purchaser may, in
addition to any other remedy it may have —



(a) disqualify the person from the bidding process;

(b) recover costs, losses or damages it has incurred or suffered as a result of
that person’s conduct;

(c) cancel the contract and claim any damages which it has suffered as a result
of having to make less favourable arrangements due to such cancellation;

(d) recommend that the bidder or contractor, its shareholders and directors, or
only the shareholders and directors who acted on a fraudulent basis, be
restricted by the National Treasury from obtaining business from any organ
of state for a period not exceeding 10 years, after the audi alteram partem
(hear the other side) rule has been applied; and

(e) forward the matter for criminal prosecution.

WITNESSES

2 e DATE: s
ADDRESS  ovooovoceeieeeeeeeeeen s




1. SCOPE OF WORK/SUPPLY

The service provider shall undertake to provide the following back-end requirements for both the
intranet and internet:

o Utilise the word press template in development

. Admin: Provide for login credentials

. Admin: Ability to update content on the site (video, pics and text)

o Intranet Development & Management

. Security: Site to be secured

. Google Maps Plug-In

. Search Engine Optimization

. Contact Us Form

. Location Form

. Chatbot/Live Interaction Button

. Conduct Surveys

. Support and hosting of the website

. Annual review and update of the look and feel

. Quarterly review of the current content

o Unlimited update of required content on an intermittent basis

o Training of site administrator and other employees who will be given user rights

SERVICE INVOLVES INITIAL GOALS

Blogging/ Publish relevant, o Atftract new visitors to

Content engaging, conversion- Broadband Infraco
optimised content with website and intranet.
enabling the right tools, o Increase visits to

Broadband Infraco

keep formatting consistent
and optimise for search.

website and intranet
Generate leads from visits
Educate target audience
Inspire target audience
Inform target audience
Increase subscriber levels

Search Engine
Optimisation

Find high-traffic keywords,
then optimize your blog
posts, landing pages, and
website with as-you-type
SEO suggestions, and
measure your impact with
integrated tracking..

O O O OO0 OO0 O O

@)

Search Engine ranking
Keyword targeting
Increase referring links
Monetize traffic (Adwords
Grant Dependant)
Ensure accessibility and
best practices throughout
Broadband Infraco site
Develop highly crawlable
link structure

Ensure getting all
Broadband Infraco
content indexed
Application of SEO for
branding purposes.

Pages/Landing

Launch Broadband
Infraco landing pages
that look perfect across
devices, add forms to
Broadband Infraco
website, optimise forms
for completion in one
click, and automatically
change content based on
who's

viewing your page.

Highly attractive pages
Generate leads
Launch professional-
looking landing pages
mobile-optimised




Social Publishing

Strategies will be about
remarkable content - and
will allow Broadband
Infraco to share valuable
information on the social
web, engage with
Broadband Infraco
prospects, and put a
human face on the
Broadband Infraco brand.
Interact on the networks
where Broadband
Infraco’s ideal

audience spend their
time.

Creation of
platforms:

o Facebook,
Twitter,
Google Plus,
YouTube, and
LinkedIn.

o O O O

o Effective social media
publishing

o Efficient social media
management

o Cross platform sharing

o Ranking on search
engines

Photography &
Videography

In order to present a
uniform, clinical look and
feel to content, there will
be a requirement for
pictures and

videos to be recorded
and developed.

events

Graphic Design

Creation of artwork for
material and/or content to
be used on all platforms

look and feel to
all graphics and ensure
application of Cl manual

Forms In order for visitors to o Form Opt-ins
become leads, they must o Form Submissions
fill out a form and submit o Data collected relevant
their information. o Emails captured correctly
Optimize Broadband o Automate_d flows are
Infraco forms to make encouraging
this step of the
conversion process as
easy as possible.

Calls-to-Action Calls-to-action are buttons o Simple

or links that encourage
your visitors to take
action, like “Download a
Whitepaper” or “Attend a
Webinar.” If you don’t
have enough calls-to-
action or your calls-to-
action

aren’t enticing enough,
you won’t generate
leads.

o Effective Design

o Users understand
messages

o Benefits are clear

o Easy for visitors to
interpret the CTA’s

Capturing of photographs and
videos at various sites and/or

[0 ensure a chic and standardised




Contacts

Keep track of the leads
Broadband Infraco is
converting in a centralised
marketing database.
Having all Broadband
Infraco’s data in one place
helps your organisation
make sense out of every
interaction you’ve had
with your contacts - be it
through email, a landing
page, social media, or
otherwise - and how to
optimise Broadband
Infraco’s future
interactions to more
effectively attract,
convert, close, and
delight Broadband
Infraco target

audience

Systematic access to
team

Automatic updating
Define clear category and
subcategory storage

CRM

Keep track of the details
about all the contacts,
companies in the
Broadband Infaco
pipeline, and easily get in
touch with the right
prospects at the right time.

Systematic access to
team

Automatic updating
Define clear category and
subcategory storage

Email

A series of emails
focused on useful,
relevant content that
can build trust with
Broadband Infraco’s
target audience

Effective automation
Logical workflows
Cross device optimised

Surveys

The best way to figure out
what Broadband Infraco’s
target audience wants is
by asking them. Feedback
and survey platform to be
used to ensure Broadband
Infraco is providing
relevant content and
activities that customers
actually want.

(@]

Strengthen relationships
Honest feedback
Actionable insight
extraction
Benchmarking

Social Monitoring

Keep track of the social
conversations that matter
to Broadband Infraco

most.

Listen out for audience
questions, comments, likes,
and dislikes — and reach out
to target audience with
relevant content

Links social interactions
Integrated workflows
between all team
members

Coordinated member
activity

Streamlined automation




2. SERVICE LEVEL AGREEMENTS

e Support and maintenance requests should be addressed within one business day (24
hours).

e Support and maintenance requests should be addressed within one business day (24
hours).

e Business to be duly notified about requests that will take more than 1 day.

3. RFQ EVALUATION METHODOLOGY

3.1 Phase 1 Mandatory administrative requirements (gatekeepers)

All bidders will need to provide all the mandatory administrative documents listed in this RFQ
document. Bidders who fail to provide any of the required mandatory documents will be
disqualified and eliminated from the evaluation process

_Below is a list of mandatory requirements bidder/s must include in their response/s:

2.1 Completion and submission of SBD 1 - Comply | Not comply
Bidders must provide completed SBD 1 — “Invitation to Bid”.

2.2 Completion and submission of SBD 4 - Annexure F Comply | Not comply
Bidders must provide completed SBD 4 — “Declaration of

interest”.

2.3 Completion and submission of SBD 6.1 - Annexure G | Comply | Not comply
Bidders must provide completed SBD 6.1 — “Preference
Points Claim Form in terms of the preferential procurement
regulations 2017”

2.4 National Treasury Central Supplier Database (CSD) Comply | Not comply
With effect from 1 April 2016, Accounting Officers and
Accounting Authorities may not award any bid to a
supplier/service provider not registered as a prospective
supplier on the National Treasury’s Central Supplier
Database. Please attach the full report of the Central Supplier
Database (CSD) from National Treasury to the bid response.
Please provide proof of registration with National Treasury.
2.5 South African Revenue Services Certificate Comply | Not comply
Bidder is required to submit a Valid SARS Tax clearance
certificate accompanied by a third-party authorisation PIN as
provided by the tax authority as verification information to be
used by Broadband Infraco to validate SARS matters on
website.

2.6 BEE Certificate Comply | Not comply
Bidder is required to submit a Valid BEE certificate

2.7 Company documents Comply | Not comply
Bidder is required to CIPC documents with the ID copies of the
directors




3.2 Phase 2 - Functionality evaluation

Bidder/s must achieve a minimum technical/functionality point of 60/80 to be considered for further evaluation. Failure to meet the minimum
threshold will result in disqualification.

Functionality evaluation will be in accordance with the criteria below.

Evaluation Criteria for Website and Social Media Design, Development and Management for Broadband Infraco for a period of twelve months
o . . Max
Criteria Scoring Guide Weights
Understanding of Broadband Infraco's requirements as per . _
. No scope requirement response = 0
provided scope of work.
Understanding of BBI’s requirements Scope requirement is provided and meets two of the criteria = 5
Web Development & Management Scope requirement is provided and meets three of the criteria = 10 15
Intranet Development & Management Scope requirement is provided and meets all criteria = 15
Social Media Management & Website Integration
Photography & Graphic Design
Provide reference letters on a client’s letterhead for previous website
development and design including social media integration. Please include
contact information and a brief description of work done for those clients.
Company Experience 0 Reference Letters/ web designs Link = 0
1 Reference Letter = 4 20
2 Reference Letters = 8
3 Reference Letters = 12
4 Reference Letters = 18
5 Reference Letters = 20




Company Resources (Human Resources)

Resource(s) - Identify resource(s) who will work on this project. Include
name, title/role, and brief background/experience of each. Include
subcontractors if applicable. Include any necessary certifications. The
team should cover, web development & design, photography & graphic
design, social media.

Provide CVs of all members of the BBI project team and /or resources that
will be working on the BBI

Resources provided does not cover the required resource elements = 0
Resources provided covers the required resource elements = 20

20

Proposed methodology covering:
- Summary of proposal indicating the

design principles, philosophy,

capability and what (creativity and other offerings within the
prescribed scope) you will be bringing to Broadband Infraco
should you be awarded the tender. (Bidder to sell their
capacity and capability on why they should be awarded the
project) Indicate how information will be gathered and
processed to contribute to the project.

- Engagement strategy: bidders to indicate engagement
philosophy during implementation. (i.e Client session /
presentations / physical contact).

*Bidders to highlight the way they engage with clients when
they are implementing the project or when there is a service
request before implementation).

- Proposed timeliness when a service request is logged;
how many days will it take to initiate a meeting request or to
execute the request?

No project plan & no methodology = 0
Project Plan & Methodology is not aligned to requirements = 5

Project Plan & Methodology is detailed and aligns to the requirements = 25

25

TOTAL

A bidder must obtain a minimum of 60 out of 80 points to advance to
the next stage of evaluation.

80




Bidders are required to provide information or supporting documents for the evaluation team to be able to assess or score points for the above
functionality. No points will be allocated if the information or supporting document is not provided

3.3 Phase 3 - Presentation

Description Score

Please note that all shortlisted candidates are to prepare a 20-minute
presentation of their offering and the value that it will bring to the 20
Company.

A bidder must obtain a minimum of 10 out of 20 points to advance to the next stage of evaluation.




3.4 Phase 4 - Commercial Evaluation
a. BROAD BASED BLACK ECONOMIC EMPOWERMENT (BBBEE)

Bidders will be evaluated for Price and BBBEE as the table below on 80/20 preference point
systems;

COMMERCIAL EVALUATION
CRITERIA/S WEIGHT
Price 80
Broad Based Black Economic Enterprise (BBBEE) — Valid
o 20
Certificate
TOTAL COMMERCIAL EVALUATION 100

Table 6: Commercial Evaluation
b. PRICE EVALUATION
1 The 80/20 preference point systems will be applied:

A maximum of 80 or 90 points is allocated for price on the following basis:

80/20
Pt — Pmin
Ps= 80[1 - —j
P min
Where

P, = Points scored for comparative price of bid under consideration
P, = Comparative price of bid under consideration

Poin = Comparative price of lowest acceptable bid

2. Broad Based Black Economic Empower (BBBEE) (20/10)

A maximum of 20/10 preference points is allocated for B-BBEE Status Level of contribution:

B-BBEE Status Level of Number of points
Contributor (80/20 system)

1 20

2 18

3 14

4 12

5 8

6 6

7 4

8 2
Non-compliant contributor 0




o Bidders who qualify as EMEs in terms of the B-BBEE Act must submit a certificate issued
by an Accounting Officer as contemplated in the CCA or a Verification Agency accredited
by SANAS or a Registered Auditor. Registered auditors do not need to meet the
prerequisite for IRBA’s approval for the purpose of conducting verification and issuing
EMEs with B-BBEE Status Level Certificates. EMEs can also submit certified sworn
affidavit as prescribed by DTI.

o Bidders other than EMEs must submit their original and valid B-BBEE status level
verification certificate or a certified copy thereof, substantiating their B-BBEE rating
issued by a Registered Auditor approved by IRBA or a Verification Agency accredited by
SANAS.

o Atrust, consortium or joint venture, will qualify for points for their B-BBEE status level as
a legal entity, provided that the entity submits their consolidated B-BBEE status level

certificate.

o Atrust, consortium or joint venture will qualify for points for their B-BBEE status level as
an unincorporated entity, provided that the entity submits their consolidated B-BBEE
scorecard as if they were a group structure and that such a consolidated B-BBEE

scorecard is prepared for every separate bid.

o Tertiary institutions and public entities will be required to submit their B-BBEE status
level certificates in terms of the specialised scorecard contained in the B-BBEE Codes

of Good Practice.

= A person awarded a contract may not sub-contract more than 25% of the value of the contract
to any other enterprise that does not have an equal or higher B-BBEE status level than the
person concerned, unless the contract is sub-contracted to an EME that has the capability and

ability to execute the sub-contract.



4. PRICING SCHEDULE

NO. | Description Monthly Fee/ Number of Total
Rate per Months /
Kilometres Estimated
number
of Kilometres
1. Website and Social Media R 12 Months R
Design, Development and
Management
2. Subsistence and Travel R 12 Months R
(@17% of the total value
before VAT)
3. Sub-Total R
4. 15% VAT R
5. Grand Total R

Bidders to note that there will be travel required to various sites and/or events for capturing of
photos and videos. Applicants must ensure calculation of the travel and accommodation that
will further need to be allocated by SCM



