NAT: SMALL BUSINESS DEVELOPMEL.(

ORDER NO. OR-001250 PAGE 1 OF 1
ORDER\SERVICE — .
SUPPLIER  |gD795 STATE INFORMATION TECHNOLOGY| AGEN NUME
ORDER DATE DELIVERY DATE SYSTEM DATE STORE NUMBER & DESCRIPTION ENQUIRES TO TELEPHONE NO.
17/May/2023 10/Jun/2023 17/May/2023 8310383001 SMALL BUSINESS DEVELOPMENT HEAD OFFICE LILLIAN (012)3941904 OR 1290
SUPPLIER NAME & ADDRESS POSTAL INVOICE ADDRESS DELIVERY ADDRESS COMMENTS
STATE INFORMATION TECHNOLOGY|IN{SERF MUST BE SUBMITTED TO SCM_(N/B) |INVOICE MUST BE SUBMITTED TO SCM_ (N/B) ||144
STATE INFORMATION TECHNOLOGY AGENCY SUNNYSIDE, DTI COMPUS, BLOCK G 77 MENTJIES STREET, DTI COMPUS, SUNNYSIDH |144
P. O. BOX 26100 PRETORIA PRETORIA 144
MONUMENT PARK SOUTH AFRICA SOUTH AFRICA Suppliers are responsible for ensuring bank details for payment
PRETORIA 0002 0002 are correctly captured, active and verified on CSD and reflects
CITY OF TSHWANE on the invoice. The Department reserves the right to use the
CITY OF TSHWANE supplier's preferred account. Departments are not liable for
SQUTH AFRICA 0105 delays if the supplier has no usable banking details on CSD.
ITEM ITEM GOVERNMENT CONTRACT / QUOTE DETAILS
CONTROL NO. DESCRIPTION NUMBER ITEM PART UNIT QTY. RATE AMOUNT
99998350303875 INSTALL;MAINTAIN COMPUTER EQUIPMENT & |PERSALPAYMENT2023/26 EACH 36 R5,317,80 R191,440,99
SOFTWARE PAYMENT OF PERSAL @:W-f m s S
AN e
L HASH TOTAL —wm _ PAGE TOTAL R191, 440,99
RUNNING TOTAL R191,440,99
THE ONUS OF RESPONSIBILITY TO VERIFY THE CORRECTNESS OR ACCURACY OF THE CONTENT OF THIS ORDER RESTS WITH THE APPOINTED SUPPLIER BEFORE DELIVERY. GRAND TOTAL R191,440,99
CONDITION OF DELIVERY AUTHORISATIONS PAYMENT DETAILS
FREE ON RAIL  RQ-001930 DEPARTMENT
WAYBILL NO. PA-003125 TREASURY NOT APPLICABLE
TRANS. ACC. NO. L, NAIKER TENDER BOARD NOT APPLICABLE
BY POST INV TO SCM PROCUREMENT NOT APPLICABLE
FILE NO. FINANCIAL NOT APPLICABLE
THIS AREA IS INTENTIONALLY LEFT BLANK
¢SD REFERENCE NUMBER: MAAAQ146218
PLEASE ENSURE THAT THE ABOVE REFERENCE NUMBER IS CORRECT.
SIGNATURE AUTHORISING OFFICER NAME AUTHORISING OFFICER DESIGNATION DATE IF NOT, PLEASE CONTACT THE DEPARTMENT.

59A0932C - 989F8B07 - 52B60156 - 56C97954 - 01DSBCD7 - 245D1BAD - 445D8F60 - SE798DFE
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DEPARTMENT OF SMALL BUSINESS DEVELOPMENT

RECEIVED AT SCM

SIGNATURE:

REQUEST MEMO @me\&‘@e\v WQ Tn/) mu«awjuﬂ
r g
COST CENTRE NUMBER 250C ITEM NUMBER 1349911 wﬂ%mv
REQUESTING OFFICIAL L NAIKER OBJECTIVE 30078911
TELEPHONE NUMBER / EXT 41457 RESPONSIBILITY 30017911
ROOM NUMBER & BUILDING BLOCK G, GROUND FLOOR FUND 38911
PROJECTS 18911
REQUEST MEMO No (RQ) |RO-001930 _ ASSETS 22911
SUPPLIER FOR ORDER REGIONAL IDENTIFIER 30001911
ORDER AMOUNT A\ D \ A NS _ NON-INFRASTRUCTURE 49911
PERIOD ORDER / / TO / / _ PA NUMBER (SCM) |PA-0
QUANTITY QUANTITY
ICN NUMBER DESCRIPTION OF ITEM REQUESTED | APPROVED
9999830303875 INSTALL MAINTAIN COMPUTER EQUIPMENT & SOFTWARE PAYMENT OF PERSAL 36
BATCHPRINTNG ol &FAS
MOTIVATION / REMARKS : Sk
4 la 09 May 2023
SIGNATURE & NAME PRINTED OF COST CENTRE CLERK (CCC) : L NAIKER SIGNATURE: __ DATE: 4 / 2023
SIGNATURE & NAME PRINTED OF COST CENTRE MANAGER (CCM): N RADEBE SIGNATURE: __"==reiens DATE: 09 May 2023 / 2023
SIGNATURE & NAME PRINTED (BUDGET CONFIRMATION): SIGNATURE: DATE: / / 2023

p0po 3T



COMPLIANCE CHECKLIST
REQUISITION FOR GOODS AND/OR SERVICES

A. SUPPLY CHAIN MANAGEMENT - VERIFICATION m\ﬂ\@

Yes

No

Comments
SCM

Is budget verified and confirmed by Management Accounting (Internal RFQ template)?

Is the NCSD Summary Report for all 3 suppliers attached?

Is the recommended supplier registered on Central Supplier Database and tax
compliant (CSD)?

Is the supplier not on a deregistration process?

Are the bank details of the supplier Verified on CSD and active? (If not, was supplier
requested to amend on NCSD)

Is the supplier not on the National Treasury list of restricted suppliers? (Also indicate
date checked)

Are three quotations attached, dated, valid, vat inclusive and comparative?

If applicable was deviation from the procurement processes (e.g. no 3 quotations,
emergency, or sole provider) approved by the D: SCM/CFO/DG

Is the Price Comparative Schedule attached for requirements with a value of R30,000.00
and above

Is the valid BEE certificate or Sworn Affidavit attached?

SBD 4 (Declaration of Interest) completed and duly signed?
1. Is section 2.8.1 completed section accurately?

2. Has the supplier conducted business with DSBD? If so, has this been declared?
3. Is the SBD dated correctly?

SBD 6.1 (Claim the points for the BEE) completed and duly signed?
1. Is section 8.4 completed accurately?
2. Is section 8.6 completed accurately?
3. s the SBD dated correctly?

Is there no conflict of interest between companies as per SBD4 (i.e. no company share
Directorship in another company bidding for the same requirements)?

Is the Acting letter of last signatory on submission attached according.to delegations (if
relevant)?

/h

Is the PDP for attendees attached and signed (Training and Course)




COMPLIANCE CHECKLIST
REQUISITION FOR GOODS AND/OR SERVICES

A. SUPPLY CHAIN MANAGEMENT - VERIFICATION

Comments
Yes No SCM

Signature and date

Checklist compiled by (SCM Official) 'S 2 srerwe [l yz ek

B /) SuS/ 2023

L=

B. SUPPLY CHAIN MANAGEMENT ORDER AUTHORISATION

Is the order amount inclusive of VAT/ NOT a VAT vendor? YES/NO

Are the budget allocations correct? YES /NO

/ /2023

Signature of SCM Official who authorized order online, checked & signed it:

Date

Printed name of SCM Official who authorized order online, checked & signed it:




small business
., development
s Department.

Small Business Development
%"  REFUBLIC OF SOUTH AFRICA

DSBD: REQUEST FOR QUOTATIONS (RFQ) FOR GOODS, ASSET AND SERVICES

. {Logis)

e e

1 Internal RFQ: Department of Small Business Development effective 1
July 2021

REQUEST NO: A
PART A T e _
! Chief user name Lloyd Naiker | RFQ date 24 April 2023 !
! Chief User no (Budget Code): 30017911 N _ Contact number _
moo> item: Contact name _ __..Lioyd Naiker A
Date Service Required: 24 April 2023 | . _
Description of goods, assets and services required Quantity
Renewal of the Business Agreement for mainframe hosting services with SITA 36
(BAS)
'Renewal of the Business Agreement for mainframe hosting services with SITA (BAS 36
and persal printingt - 1o )
Renewal of the Business Agreement for mainframe hosting services with SITA" 36
(Persal)
Renewal of the Business Agreement for mainframe hosting services with SITA I 36



small business
“.+ development

- Dapartment:
A Smafl Business Developrant

Wy AEPUBLICOF SGUTH AFicA DSBD: REQUEST FOR QUOTATIONS (RFQ) FOR GOODS, ASSET AND SERVICES
- REQUEST NO:

Motivation/Reason for requesting quotations (if not sufficient space, attach a separate specification document):

Renewal of the Business Agreement for mainframe hosting services with SITA

Lioyd Naiker Mball Mbatha |

BUDGET AVAILABILITY AOOZ_H.—.N:S>._._OZV -
Date of Approval o5 >v_,=_ 2093 *

Budget Availability {Amount)

R317 747.42 for 2023/2024

Comments by Budget Officer:

| DINEQ MALIBE

2 Internal RFQ: Department of Small Business Development effective 1
July 2021



small business

% development
“5%’  Depatment )
_ BERUBLIC OF S0UTH ARRICA
DSBD: REQUEST FOR QUOTATIONS (RFQ) FOR GOODS, ASSET AND SERVICES
REQUEST NO:
PART B : APPROVAL AND ACCEPTANCE OF QUOTATIONS
i TA (L1006 3,
Recommended service provider based on highest PPPFA points: w — Amount: ’ O { vd _ qm

Do you have any interest in or relationship (family, friend, other) with the attached selected companies? Indicate YES / NO on the table below.

Delegated signatories Approved for ordering | Approving official (Initial and | Declaration of interest | Amount accepted (as
_ | (sianature) Surname) - A | per the quotation)

Director : YES I NO(if yes specify)

Up to R200 000.00

Date |

i

_ Chief Director

YES / NO(if yes specify)

>R200 000.00 up to
_R400 000.00
| Date m

Deputy Director-General | _ | 'YES / NO(if yes specify)
>R400 000.00 up to R999 .
999.99

Date

— - s —_— —

-

e - _ ‘
Director General

| YES / NO(if yes specify)
| Unlimited I §
Foats L Mkhumane

\_OEV\ 2023 LINDOKUHLE MKHUMANE R1 006 631,76

Thresholds for approval of expenditure upon receipt of quotations and a comparative schedule. Please note that ONLY officially appointed as Budget
Managers can accept quotations. If acting on behalf of the Budget Manager, is delegation to act attached? YES/NO

Internal RFQ: Department of Small Business Development effective |
July 2021
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4 small business
wl# development

iy Department;
W 1 4 Small Business Development
e’ REPUBLIC OF SOUTH AFRICA

DSBD: REQUEST FOR QUOTATIONS (RFQ) FOR GOODS, ASSET AND SERVICES

REQUEST NO:
PART A -
Chief user name Lloyd Naiker RFQ date _ 24 April 2023
' Chief User no Aw:anm» Code): 30017911 Contact humber - |
| SCOA item: _ _Contact name Lloyd Naiker |
| Date Service Required: 24 April 2023 B B - _
Description of goods, assets and services required Quantity
Renewal of the Business Agreement for mainframe hosting services with SITA 36
_ (BAS)
Renewal of the Business Agreement for mainframe hosting services with SITA (BAS m 36
and persal printing) - B
Renewal of the Business Agreement for mainframe hosting services with SITA 36
(Persal)
'Renewal of the Business Agreement for mainframe hosting services with SITA 36

(Logis)

1 Internal RFQ: Department of Small Business Development effective 1
July 2021




o o small business
“j# development
i mw» Y Deparment:

: j Small Business Development
( avcmr_ngumoc._':.»mﬂ_nb

DSBD: REQUEST FOR QUOTATIONS (RFQ) FOR GOODS, ASSET AND SERVICES
REQUEST NO:

Motivation/Reason for requesting quotations (if not sufficient space, attach a separate specification document):

Renewal of the Business Agreement for mainframe hosting services with SITA

Name and Signature of the Requester

Hloibor

Lloyd Naiker

Mbali Mbatha

BUDGET AVAILABILITY (CONFRIMATION)

Budget Availability (Amount) Date of Approval

R317 747.42 for 2023/2024 25 April 2023

Comments by Budget Officer:

DINEO MALIBE

2 Internal RFQ: Department of Small Business Development effective 1
July 2021



: business
development

REPURLE DSBD: REQUEST FOR QUOTATIONS (RFQ) FOR GOODS, ASSET AND SERVICES
REQUEST NO:
PART B : APPROVAL AND ACCEPTANCE OF QUOTATIONS
Recommended service provider based on highest PPPFA points: w _\_\\y Amount: “./ ’ QO® I £ W, | Jm

e TR

“Delegated signatories | Approved for ordering | Approving official (Initial and | Declaration of interest
— (signature) L. _ -
Director _ YES / NO(if yes specify)
Ugp to R200 000.00
Date

Amount accepted (as |
Surname) _ per the quotation) _

S— e - b AT

Chief Director . | YES / NO(if yes specify)

>R200 000.00 up to
R400 000.00

TPl sl sl

Date

Sk s e s B -

Deputy Director-General YES / NO(if yes specify)
>R400 000.00 up to R999

99099 |

Date v

Director General
Jnlimited

Date L Mkhumane R1 006 631,76

1 O _<_N< NONMW LINDOKUHLE MKHUMANE

' YES / NO(if yes specify)

Thresholds for approval of expenditure upon receipt of quotations and a comparative schedule. Please note that ONLY officially appointed as Budget
Managers can accept quotations. If acting on behalf of the Budget Manager, is delegation to act attached? YES/NO
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N Y Departrnent:
\§ Mu Small Business Developmment
i(.\mm_.cm_._nommoca:mz_g

DSBD: REQUEST FOR QUOTATIONS (RFQ) FOR GOODS, ASSET AND SERVICES
REQUEST NO:

PART B - APPROVAL AND ACCEPTANCE OF QUOTATIONS

Recommended service provider based on highest PPPFA points: Amount:

Do you have any interest in or relationship (family, friend, other) with the attached selected companies? Indicate YES / NO on the table below.

Delegated signatories Approved for ordering | Approving official (Initial and | Declaration of interest Amount accepted (as
(signature) Surname) per the guotation)

Director YES / NO(if yes specify)
Up to R200 000.00

Date

Chief Director YES / NO(if yes specify)

>R200 000.00 up to
R400 000.00
Date

Deputy Director-General T YES / NO(if yes specify)
>R400 000.00 up to R999

999.99
Date

Director General YES / NO(if yes specify)
Unlimited

Date

Thresholds for approval of expenditure upon receipt of quotations and a comparative schedule. Please note that ONLY officially appointed as Budget
Managers can accept quotations. If acting on behalf of the Budget Manager, is delegation to act attached? YES/NO
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E4.

CONFIDENTIAL

Service Category — Configured Service

E4.1 Service Metric: Mainframe Hosting Service

Managed Infrastructure

Service
Offering

Mainframe
Hosting

Service Description

Configured Service

Basic features

Additional
features
required

Workload

Contra

Service Components

Measurement

Metric

Unit of measure

1. Managed Data Centre ﬁmﬁmo&:m of ICT
infrastructure.
2. Hosting platform together with its operating
system environment.
’ . . 3. Connectivity of mainframe to SITA WAN and
Hasting provides capacity on the .
) . data centre network infrastructure.
information technology . .
) 4. Disk storage capacity and management
infrastructure (hardware and thereof
software} in terms of ) )
) s of storage, 5. Backup and recovery infrastructure and 1.  System P
backup, servers, network . Monthly System Availability . S
) . enabling software. None Availability (24X7 o % System Availability
switches, DBMS, application . . . . of 98%
6.  Management tools: Capacity, Security, Available Service)
platforms and systems . - A
Configuration, Tape Library, Automated
management software. }
Scheduling.
. . . 7. Administration: Technical Administration and
This capability has a preparation, .
L ) support of all infrastructure components,
administration and management, ; . )
; 8.  Manage the service offering according to
user support and reporting )
activity associated with it approved Service Management Framework.
4 . 9. Web Services Administration and Support.
The collective capability enables 0 A%U:M:m:_,\_ S R -
information technology systems . ; ata mMm w:mmm:‘.ﬁ:n_ nw\mﬁmBm. epository | , . Sonthie Databace Avalabil ¢ Data
by means of Hosting Services u _uo_‘ mﬁ%::mb,ﬁhmqmmngo% mﬁM. >o:._m y . >mﬁm__ MM_.m M.MQ y Database Availability >o w” abase
defined as Mainframe HN, Omﬁmcmmm A :m_:_m:mh_M: and support. vailable vailability e} o vaila
Application Hosting {proprietary, .Database Backup and Recovery 3 o 2 ] R T
. r r . ecovery Time
open source). 1. Failover infrastructure for: isaster Recovery QY
. (Warm: Passive Objective: 8 hrs 1. Hours
a. Hosting platform ) .
None DR for ali service 2. DR Testing:
b.  Storage platform ) .
Available components) Twice a year 2. Number of DR
c.  Backup platform
Tests
2. Remote Mirroring.
The :msa.__:m. of agreed :..Uo.::.a . 1. 80% of calls handled in Responsiveness and
communication channels within . . . None 4. Service Desk: Call . h
accentable response times and 1. Responsiveness and quality of Service Desk Available Answarin 20 seconds. quality of Service
._u P @ € 2. 80% Satisfaction Levels Desk
quality levels.

8211_E ver 3.0
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CONFIDENTIAL

implementation of the Incident/ )
5. Incident and
Request Management process Request
supporting effective monitoring 2. Incident / Request Escalations None Z%:m ement: 90% Escalations as per Incident / Request
and escalation as defined by the ' a Available .m . ' agreed escalation procedure Escalations
. . Monitoring and [
escalation procedure with the .
escalation
Customer.
6. Incident “ |
. 0, i f
Provision of incident/ Request W\_mmﬂmw_‘mmJBMﬂﬁ. L MM_.\/NEWMmy_\__mmwmﬂMMm:ﬂ | _
Management reports on the 3. Availability of Incident/ Request Management None P g R g Platform Availability |
X . performance Reporting Platform i
performance of all Technical Performance Reports Available against all ___
Support environments.
PP Incidents and
Request =
95% of calls will be
responded to within
response times rolled up __
across all priorities as follows, _
MTTr: |
Mainframe 7 MTTr/MTIR a. Critical: 2 Hrs | !
Hosting (Mean time taken | b. High: 4 Hrs I __
to respond / ¢. Medium: 8 Hrs |
Resolution Q nm__im logged by users A o None resolve) calls d. Low: 16 _.:m. % Respond and
through defined inbound 4. Responsiveness to incidents and requests . logged for 95% of calls will be resolved )
. Available . e _— Resolve times |
communication channels supportina within resolution times rolled |
calendar month up across all priorities as I I
during business follows, _ i
hours, MTTR:
a. Critical: 4 Hrs
b. High: 8 Hrs |
c. Medium: 16 Hrs |
d. Low: 24 Hrs
|

8211_FE ver 3.0
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E4.2 Service Detail

Service Sub
Category

Service
Category

Service Compon

Service Component Description

CONFIDENTIAL

Service Measures

Definition of service
measures

Service Level Metrics

Dependencies

Hosting Mainframe 1. System 1. Managed Data Centre: Physical 1. Service Monthly SLA reporting on 1. Service Availability: 1. Production application systems shall be available as
Hosting Availability location for hosting of ICT Availability service & system availability 28X7 specified in Service Level Metric, except for:
infrastructure. 2. System 2. System Availabitity: a. Scheduled downtime as negotiated with the
2. Network: SITA WAN and any data Availability 98% Application Owner (the Application Owner will
centre network infrastructures. notify their users of scheduled downtime). The
3.  Storage: Physical storage space Application Owner will be informed at least 48
required. hours in advance of any scheduled downtime.
Backup and Recovery: Backup and b. Unscheduled downtime in cases of emergency.
recovery infrastructures and enabling Extended service hours
software. a.  When essential, the availability of services with
5.  Hosting Platform: Provide the server regard to production application systems
hardware together with its operating additional to the times specified in this SLA may
system environment. be requested by the Application Owner via the
6.  Management tools: Capacity, Security, logging of a call at the SITA Service Desk.
Configuration, Automated Scheduling, Requests for extended service hours shall be
Tape Library Management. requested via the Application Owner at least 48
7.  Administration: Technical hours beforehand {the notice period may be
Administration and support of all sharter in cases of emergency) and will be
infrastructure components, authorized by SITA should it be acceptable.
8.  Manage the service offering according
to approved Service Management
Framework.
9.  Web Services Administration and
i Support. (Optional)
Hosting Mainframe 2. Database 1. Database Management System: Database Availability Monthly SLA reporting on Database Availability: 98% | 1.  Database availability is subject to the operational
Hosting Repository for storing transactional Database availability per month requirements of the Application Owner.
data. 2. Databases shall be available as specified in Service
2. Administration: Database Level Metric, subject to dependencies of System
Administration and support. Availability.
L 3.  Backup and recovery: Databases.
Hosting Mainframe 3. Disaster 1. Failover host platform for: 1. Recovery Time 1.  Warm: Passive DRfor | 1. Recovery Time 1. Connectivity from client site to DR site.
Hosting Recovery a. Hosting platform 2. Conducting DR all service Objective (RTO): 8 hrs | 2, Client participation in DR tests.
b. Storage platform Tests components 3. Downtime for DR tests approved by Application
c. Backup platform 2. Bi-annual reporting 2. Testing: Owners.
2. Remote Mirroring for DR Testing Twice a year 4, RTO measurement to start upon declaration of a
disaster.

8211 _E ver 3.0
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CONFIDENTIAL

Lyl i 4L Service Component Service Component Description Service Measures Saliae £ allge Service Level Metrics Dependencies
Category Category measures
Hosting Mainframe 4, Service Desk: Call | The handling of agreed inbound Respunsivensss and Number of calls handled 80% of calls handled in Users participating in the survey to obtain a reasonable
Hosting Answering communication channels within acceptable quality of Service that have breached 20 20 seconds over a sample.
response times and quality levels. Desk seconds before being period of one calendar
answered) / Total number month.
of calls received for the 2. 80% Satisfaction
calendar month (within Levels, i.e. {Inbound
stipulated service hours.) calls)
Hosting Mainframe 5. Incident and Implementation of the Incident/ Request Incident / Request % of automated escalations | 90% Escalations as per As per agreed scope of the escalation procedure enabled
Hosting Request Management process supporting effective Escalations carried out as per agreed agreed escalation by the Customer and/or 3rd Parties.
Management: monitoring and escalation as defined by the escalation procedure. procedure
Monitoring and escalation procedure with the Customer.
escalation
Hosting Mainframe 6. Incident Provision of incident/ Request Management | Availability of 1. Provision of access to 90% Availability of Service Customer and/or 3rd Parties must have internet access.
Hosting Management: reports on the performance of all Technical Incident/ Request automated reports on Management Reporting
Reporting on Support environments. Management a. Mean Time to Platform
performance Performance Reports Respond (MTTr) per
against all service category.
Incidents and b. Mean Time to Resolve
Request (MTTR) per service
category.
Hosting Mainframe 7. Service Support Resolution of calls logged by users through Responsiveness MTTr /MTTR (Mean time 95% of calls will be Users must log a call for support via the support process
Hosting defined inbound communication channels

taken to respond /resolve}
calls logged for supportin a
calendar month during
business hours.

responded to within
response times rolled up
across all priorities as
follows,

MTTr:

a. Critical: 2 Hrs

b. High: 4 Hrs

c. Medium: 6 Hrs

d. Low: 8 Hrs

95% of calls will be resolved
within resolution times
rolled up across all
priorities as follows,
MTTR:

a. Critical: 4 Hrs

b. High: 8 Hrs

c. Medium: 16 Hrs

d. Low: 24 Hrs

8211_E ver 3.0
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ES.

Description

CONFIDENTIAL

Roles and responsibilities

Client
Report all incidents (calls) and service requests to the SITA Service Desk via the Toll free number

Report ail service requests for transversal systems implementation directly to the Application

Advise the Application Owner for transversal systems of significant changes in usage forecasts and
of changed/new service requirements deviating from capacity planning forecasts.
Provide approval to SITA within requested time frame for change control to be implemented as

Perform acceptance tests after installation of new software releases as requested by SITA.
Rules of access for applications are defined by the Client and/or Application Owner.
Client is responsible for permitting of access to applications and data, based on defined rules of

if the Client is the Application Owner, the Client may choose to create its own rules for automated
be responsible for the correct functioning, management

Inform SITA in writing in the event of decommissioning a service.
Provide SITA with correct Web Services Application and configuration requirements for deployment

Comply with technical standards recommended by SITA, as described in document eSDHS-00450

Report all DBMS related incidents and requests to the SITA Service Desk via the Toll free number

Provide approval to SITA within requested time frame for change control to be implemented as

Participate in DR testing as and when _.mcmm.ﬁmu by SITA.

System Operate, manage and maintain [CT infrastructure.
Availability 2. Manage the reliability of the service to such an extent that unplanned service interruptions are {0800 11 55 75).
minimized at all times. 2.
3. Plan and coordinate hardware installations. Owner in writing.
4. Manage operating system installations, configurations, new versions, testing, adaptation and 3.
deployment by following formal change control processes.
S. Configure and install third party system software products. 4.
6. SITA will take reasonable measures and precautions to protect Client data from unauthorised, requested from time to time.
accidental or malicious modification, destruction and disclosure. SITA cannot however accept 5.
responsibility for the loss or theft of data and no penalties will be payable in the event of such loss 6.
or theft. 7.
7. Manage access to the mainframe systems via the RACF Security Server environment, in accordance access.
with standards defined by SITA. 8. Management of Client user profiles.
8. Provide access to applications based on defined rules of access, upon receipt of a formal request 9.
from Client’s security administrator. scheduling. In such cases, the Client
9. Adherence to applicable security and Auditor-General requirements as may be set from time to and maintenance of such rules.
time. 10.  Provide SITA with growth roadmap.
10.  Assisting the respective Application Owners with forecasting and planning for the capacity 11.
requirements. {(where applicable) 12.
11.  Ensuring the availability of information as and when needed by the Client, to WebSphere. (Optional)
12. Execution and implementation of job schedules in accordance with the requirements of the 13.
Application Owner. {where applicable) Mainframe Technical Standards for Clients.
13.  Notify the Application Owner with regard to the failure of jobs executed by SITA in accordance with
job schedules. {where applicable)
14. Create, manage and maintain automated scheduling rules in accordance the requirements of the
Application Owner.
15.  Ensuring the availability of adequate disk space to cater for projections made in the applications
systems capacity plan (where applicable}.
16. Deploy Client’s Web Services Application to WebSphere in accordance with the requirements of the
Client. (Optional) S -
Database 1. Manage the system database administration process within a formal documented procedure. 1.
Availability 2. Perform data integrity checks as requested by the Client. (0800 11 55 75).
3. Provide backup and recovery for Applications owned by the Client, in accordance with the Client’s 2.
reguirements. requested from time to time.
4, Provide risk/impact analysis of new or changed operating systems and database management
systems.
Disaster 1. Develop DR Plan together with Application Owner {where applicable). 1.
Recovery 2. Maintain DR Plan.
3. Schedule, manage and perform DR Tests.

8211_F ver 3.0
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