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AGENDA 

• CSD Supplier Status

• Request for Quotations (RFQs)

• Status on Enhancements:
− Request for Quotations

− Address Validation

− Beneficial Ownership verification via CIPC
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17 274 

266 139 

425 624 

566 777 

703 958 

836 683 

969 902 

1089 205 
1141 727 

1170950 1181781 1203 546 

1046660

896801 873763
902755 905990

932186

 -

 200 000

 400 000

 600 000

 800 000

 1000 000

 1200 000

 1400 000

2
0

1
5

/1
2

/2
8

2
0

1
6

/1
2

/3
1

2
0

1
7

/1
2

/3
1

2
0

1
8

/1
2

/3
1

2
0

1
9

/1
2

/3
1

2
0

2
0

/1
2

/3
1

2
0

2
1

/1
2

/3
1

2
0

2
2

/1
2

/3
1

2
0

2
3

/0
6

/3
0

2
0

2
3

/1
0

/1
0

2
0

2
3

/1
1

/1
6

2
0

2
4

/0
2

/2
0

2
0

2
4

/0
4

/1
5

2
0

2
4

/0
4

/2
9

2
0

2
4

/0
5

/1
5

2
0

2
4

/0
8

/2
1

2
0

2
4

/0
9

/0
1

2
0

2
5

/0
2

/1
0

Number of CSD Suppliers



4

Number of Suppliers per Province
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Category of Persons Nation Wide – Majority Ownership

WOMEN YOUTH

DISABLED PEOPLE RURAL AREAS

MILITARY VETERANS

8,885
1%

9,752
1%

256,961
27%

281,485
31%

332,515
33%

MAJORITY  BLACK
OWNERSHIP

786,875
 84%

WOMEN

DISABLED PEOPLE

MILITARY VETERANS
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TIPS when registering on CSD

• CSD registration is free of charge to all users.

• Recommended browsers: Chrome or Edge.

• Security questions are essential in the re-set password process.

• Accept Terms & Conditions when logging into CSD.

• Acknowledge notifications to be able to log into CSD.

• Breaking news reflects all release notes.

• MyInbox will reflect all automated notifications.

• MyOrder reflects purchase orders issued by National and Provincial departments.

• Supplier Identification tab has a significant impact on screens/tabs to follow.  Business 
rules are driven from this tab: Bank, Tax and B-BBEE.

• At minimum one contact is required to receive notifications (bank verification process) and 
RFQ invitations (Bid office contact). Ensure email addresses and cell phone numbers are up 
to date.
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TIPS when registering on CSD
• Primary user updates e.g. company is registered by agent or employee who 

resigned.

• At minimum one physical and postal address is required.

• Banking details must be exactly like the bank.  Verify one bank account at a time.

• If any one of the possible three tax reference number specified by the user is 
reflected as non-compliant by SARS, then the overall tax status is non-compliant.

• If directors are flagged as government employees, liaise with the Organ of State to 
update status on HR systems.

• Complete demographics of owners.

• Only specify commodities you are able to deliver.  Do not misrepresent your 
company or try to mislead government.  If you don’t respond to RFQs send by CSD, 
your commodity will be removed as you are considered not to be interested.
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TIPS when registering on CSD
• CSD integrates with CIDB and PSIRA to obtain certification.

• Remember to submit changes on the Overview tab.

GO TO OVERVIEW TAB TO SUMBIT CHANGES/UPDATES

R-NUMBER INDICATES OUTSTANDING CHANGES NOT SUBMITTED
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TIPS when registering on CSD

Frequently 
revisit your 

profile

Compliance
unlocks 

opportunities



Request for Quotations
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RFQ Process
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RFQ Statuses
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OCPO Website:  http://ocpo.treasury.gov.za
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Fraudulent RFQs
The CSD is operated in line with the Protection of Personal Information Act 4 of 2013 that prescribes that the 
collected information can only be used for the government business only unless the custodian of the information has 
indicated differently. 

There are various security measures that we have taken to curb this practice, namely:

• Suppliers regularly receive alerts on scams when logging in on CSD

• Personally identifiable information for suppliers is not voluntarily displayed when government officials search for 
suppliers, 

• The RFQ notifications that are sent by CSD do not contain any links, instead suppliers are urged to login on CSD to 
view the RFQ details

• Suppliers that received from National and Provincial government orders, can view them on CSD to ensure that 
they are not fraudulent orders
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CSD Will Never Send a Link To Suppliers 
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Suppliers can view orders on CSD My Orders
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What suppliers need to know and try to understand?

1. What services or goods have your registered for on the CSD?

2. Are you familiar with the commodities you are requested to quote on?

3. Are you familiar with the mandate and services required by the department requesting you to quote on?  E.g. 
National Treasury does not require medicine.

4. Is the email domain correct where you need to send the quote?

5. Are you familiar with how government procures their services?
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How do you verify the RFQ when you receive it?

1. Access the website of the institution directly to verify the contact details (telephone numbers)

2. Ask to speak to the Supply Chain Management office to verify the authenticity of the RFQ 

3. Quotations are procurement below R1,000,000. Anything requested above R1,000,000 should be advertised for a 
period of 21 days for all suppliers to compete.

4. If the amount of an RFQ is excessive and concerning, please verify as per point 1 and 2

5. Government does not prescribe the brand of commodities that should be supplied or attach pictures of the 
equipment required.

6. Government does not publish the budget made available for RFQ or Competitive Tenders



Enhancements
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Address Validation

• Multi-tiered and phased approach to improve the accuracy of supplier 
address information by attaching proof of address (PoA) 

Supplier

Address information based on 
Stats SA place names – Done

Required to attach certified PoA
for each physical address - Done

Address will earn a bronze badge 
- Done

PoA expires annually - WIP

OoS

OoS will be required to verify 
PoA attachments - WIP

Address will earn a silver 
badge for desk assessment

History of which OoS verified 
the address will be visible

Enable communication with 
supplier pertaining to POA

Update Reports to reflect 
badges

Third Party

Electronic verification of 
address information against 
3rd party systems e.g. Bank, 
SARS and CIPC

Address matched will earn 
golden badge per interface

Address verified by Site visit 
will earn golden badge

P1 P2 P3 
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Inactivate address without proof of address
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Address Validation

• Suppliers are slow to update their POA

• Deadline have been extended to 31 March 2025

• Consequence for not complying with 1 November 2024 deadline - inactivate 
604,799 non-preferred physical addresses

Province Name Inactivated

Eastern Cape 45432

Free State 17077

Gauteng 183528

KwaZulu-Natal 79995

Limpopo 125241

Mpumalanga 81720

North West 38472

Northern Cape 9481

Western Cape 23853

Total 604799
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Beneficial Ownership verification via CIPC – WIP 

• Effective 23 May 2023 companies are 
required to specify ownership with CIPC

• CIPC is phasing this in focusing on 
companies owned by natural persons

• CSD will be enhanced to reflect the 
information verified by CIPC

• CSD encourage all CSD suppliers that are 
registered at CIPC to update their 
beneficial ownership at CIPC as CSD will 
obtain this information from CIPC

• Expected implementation date extended 
from 10 May 2024 
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Outstanding Beneficial Ownership information
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First communication sent in May 2024
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First communication sent in May 2024
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Reminder
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Reminder
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Questions

• Please direct question to:

− csd@treasury.gov.za for daily operational issue;

− Contact Centre Number  012 406 9222

mailto:csd@treasury.gov.za
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