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Tender Addendum
	Tender No.:                 
	TASEZ/RFP 025/2022

	Tender Description.:  
	Provision of Provident Fund Services to all TASEZ employees for a period of 5 Years.

	Tender Addendum No:
	RFP 025/2022.

	Tender Addendum Title :
	Clarifications of frequently asked questions


Bidders to take note of the following frequently asked questions and answers.

1. CLARIFICATIONS QUESTIONS
TASEZ’s responses to the bidders’ questions regarding the terms of reference are typed below:

1.1. Does TASEZ want the entire R6.2 million for each employee? / Risk rates for each type of risk benefit such as life, disability, funeral, etc (if inclusively costed?)

This   is 4 times annual salary for each employee with a maximum of R6.2 million.
1.2. On risk benefits, what will be the dread disease cover that should be quoted on? / Group life cover, Group lump sum disability cover and group disease cover – what multiplier of salary cover are you needing, for example 2 x annual salary, 3 x annual salary?
In terms of TASEZ risk benefits, it should also be 4 times annual salary or maximum of R 6.2 million.
1.3. What will be percentage of the contribution for the employer and the employee? / Contribution rates for employer and employee (is there just one contribution category or multiple)? What is the split of the 15%? / How much will the employer contribute to the Fund? 5%, 7.5%?
The contribution per employee will be 15 % which an employer will contribute 7.5% and the employee’s contribution will be 7.5 %. 
1.4. Please confirm that for Disability you need a rand-based benefit of R6m over and above the 75% disability income benefit for all employees?
           It will also be 4 x annual salary or a Lumps Sum Cover of up to R6 000 000.
1.5. On the lump sum disability cover, does TASEZ require a taxed scale benefit or should there be an employer waver?
          The 7.5% split it’s only an internal issue and everything remains 15 %.
1.6. On the lump sum disability cover what multiple salaries is it going to be?
In terms of multiple of salaries is 4 times across but then what was put on the document is maximum.
1.7. On the group income benefit what is it that TASEZ is looking at and should the employer waver be 75 % or 15 %?
It is 75% flat rate and an escalation of a CPI.
1.8.  Group Income protection - this is usually a benefit that pays out a monthly amount while the employee is disabled. We need to know What % of salary should be covered ?(it’s usually 75%) and for how long should the employee be off before this starts paying out? (you can choose 1 month, 3 months, 6 months etc)

It is 75% flat rate and an escalation of a CPI, employee should be 3 month off before income protection starts paying.

1.9. Should the life cover and other benefits stay in place while the employee is off work? And For how long should this benefit pay-out – 12 months, 24 months till retirement?

Life cover and other benefits should stay in place while employee is off work and income protection should pay-out for  12 months or up to R2 500 000 for Temporary Ill or Disabled Members.

1.10. Will the cost of the group risk and fund expenses be deducted from the 15% or is it going to be over and above? / Should the risk premium come off the 15% contribution, or will it be paid over and above this?
It will be paid from the 15% and it will be the total contribution.
1.11. With regards to the confirmation of liquidity requested in the RFP. Could you kindly confirm if a letter from the Financial Director/CFO would suffice as our auditors will only issue a letter if an appointment is made for agreed-upon procedures.
Confirmation of Liquidity is a Mandatory Requirement. Only bids that comply with the indicated Mandatory Requirements will be considered for the Technical / Functional Evaluation Stage.
1.12. Is TASEZ looking for 10% return at least?
 Yes, that’s the minimum required.
1.13. On 3.1.7 is the capital guarantee on the investment capital?   / Looking at points 3.1.1.5 and 3.1.1.7 on the General Scope of services required, how do these points relate to the tender?
Yes, there will be a capital guarantee of 80% as TASEZ is willing to contribute R9 million per year for a   period of 5 years, with minimum returns of at least 10%
1.14. [bookmark: _Hlk131467241]Is there any existing group risk cover, or will this be new cover?
Currently there is no provident fund but there is an interim group risk cover. 
1.15. Please give direction as we urgently need to engage relevant insurers.
1.	Would you be able to supply us with the Claims Experience?
2.	Would you be able to provide us the benefit Structure?
3.	Is Provident fund Administration included in the RFP?
No claims experiences as yet. And Benefits structure will be 4 times annual salary or up maximum as detailed in scope of service required. Yes, provident fund administration is included.
1.16. What is the company retirement age? / what is the Normal retirement age?
  60 years is the maximum.
1.17.  Member data –in excel format with the date of births and gender included.
    Member data included employee age, which should be sufficient in providing indication of employee groups and gender was also provided.

1.18. Is this bid for a provident fund or pension fund?
    This is for provident fund.

  Signed by: 								Date:
  TASEZ SCM								03 April 2023

image4.png




image2.png
TEETE=TC

TSHWANE AUTOMOTIVE
SPECIAL ECONOMIC ZONE

AFRICA’S FIRST AUTOMOTIVE CITY




image12.png




image13.png




image14.png




image15.png




image3.png
TEETE=TC

TSHWANE AUTOMOTIVE
SPECIAL ECONOMIC ZONE

AFRICA’S FIRST AUTOMOTIVE CITY




image5.svg
  
.MsftOfcThm_Text2_Fill_v2 {
 fill:#1F497D; 
}
.MsftOfcThm_Text1_Stroke_v2 {
 stroke:#000000; 
}

           


image6.png




image7.svg
  
.MsftOfcThm_Text2_Fill_v2 {
 fill:#1F497D; 
}
.MsftOfcThm_Text1_Stroke_v2 {
 stroke:#000000; 
}

   


image8.png




image9.svg
  
.MsftOfcThm_Text2_Fill_v2 {
 fill:#1F497D; 
}
.MsftOfcThm_Text1_Stroke_v2 {
 stroke:#000000; 
}

   


image10.png




image11.svg
  
.MsftOfcThm_Text2_Fill_v2 {
 fill:#1F497D; 
}
.MsftOfcThm_Text1_Stroke_v2 {
 stroke:#000000; 
}

  


image12.emf

