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REQUEST TO RENEW THE MICROSOFT ENTERPRISE AGREEMENT FOR A PERIOD

OF THREE YEARS
1. PURPOSE
1.1 The purpose of this memorandum is to request approval for the renewal of the Microsoft
Enterprise Agreement (EA), by 30 April 2026 to benefit from the Govemnment Framework
Agreement for a period of three years (2026-2029), to:
¢ Maintain continuity of existing, business-critical Microsoft services (*As-Is” environment};
o Fulfil mandatory licensing obligations under the Microsoft Server and Cloud Enroliment
(SCE); and
e« Enable astrategic, phased modernisation of  productivity,  collaboration, and
line-of-business systems as outlined in the ideal target scenario, subject to financial
approval.
1.2 Failure to renew the EA will expose the organisation to licensing non-compliance, service
discontinuity, security risks, and unplanned cost increases.
2, BACKGROUND AND MOTIVATION
21 The contract is entered into, in terms of the Government Framework Agreement (GFA) adopted
by National Treasury, SITA and Microsoft. The details thereof are contained in National Treasury
Circular 11 of 2016/17. The GFA is valid until 30 June 2027 (Annexure E1 and E2).
2.2 Current State (“As-Is”) — Mandatory Renewal
The As-Is environment (Annexure A) represents the existing Microsoft footprint currently in
production and in active use across the organisation. This environment is not optional and
requires renewal to ensure continued operations.
2.21 Core Productivity and Identity Platform
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REQUEST TO RENEW THE MICROSOFT ENTERPRISE
AGREEMENT FOR A PERIOD OF THREE YEARS MEMORANDUM

National Treasury currently operates on Microsoft 365 E5 for approximately 1,700 users,

inclusive of:
e Email, collaboration, and document management (Exchange, SharePoint, OneDrive,
Teams),

o Advanced security, compliance, and identity capabilities;
¢ Tenant-level identity services (Entra ID).

These services support daily operational functions, audit requirements, inter departmental
collaboration, and information security obligations.

2.2.2 Business Applications and Platform Services

The As-Is environment further includes:

Azure prepayment for cloud infrastructure and platform workloads;

Dynamics 365 workloads (Customer Service and core Team Member access);
Power Platform services (Power Apps, Power Automate, Power Pages),
Project and planning tools (Planner & Project),

Visio and Teams Premium capabilities.

These systems underpin financial administration, service delivery, workflow automation, and
digital service processes already embedded in business operations.

2,.2.3 Risk of Non-Renewal

Non-renewal of the EA for the As-ls environment would result in:

Immediate licensing non-compliance;

Loss of software assurance, security updates, and vendor support;
Significant unbudgeted replacement costs;

Operational disruption across Treasury and NDOT functions.

The As-Is renewal is therefore non-discretionary.

2.3 Server and Cloud Enroliment (SCE) - Compulsory Component

As outlined in Annexure B, the SCE component is contractually compulsory for customers
standardised on Microsoft server and development platforms.

2.3.1 Scope of SCE
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REQUEST TO RENEW THE MICROSOFT ENTERPRISE
AGREEMENT FOR A PERIOD OF THREE YEARS MEMORANDUM

2.3.2

24

241

24.2

The SCE renewal covers:

Windows Server

SQL Server

Azure DevOps Server

Visual Studio with GitHub Enterprise

These platforms are foundational to:

¢ Application development and maintenance;
o Core database platforms;
¢ Server-based workloads supporting Treasury systems.

Strategic Value of SCE

The SCE provides:

o Predictable, three-year cost certainty;

e Software Assurance and version upgrade rights;

e Compliance with Microsoft licensing requirements;

« Alignment to Microsoft's prescribed enterprise licensing model.

The SCE renewal is therefore mandatory and cannot be excluded from the EA without
introducing compliance and audit risks.

Ideal / Target State — Subject to Financial Approval

Annexure C reflects the preferred future capability set, representing a value-optimised
enhancement of the existing environment rather than a replacement.

Microsoft 365 Copilot (500 Licences)

The inclusion of 500 Microsoft 365 Copilot licences is proposed to:

e Enhance productivity of priority users (executive management, professionals, technical
specialists);

o Reduce time spent on document creation, reporting, analysis, and meeting preparation;

» Improve decision-making through Al-assisted insights across Microsoft 365 workloads.

Strategic Alignment

The Copilot investment aligns with:
¢ Digital transformation and productivity optimisation objectives;
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REQUEST TO RENEW THE MICROSOFT ENTERPRISE
AGREEMENT FOR A PERIOD OF THREE YEARS
MEMORANDUM

3.1

3.2

3.3

3.4

3.5

3.6

3.7

3.8

¢ Efficient use of limited human resources;
o Modernisation of government workplace tools while retaining strong security and
compliance controls.

LEGISLATIVE BACKGROUND

GENERIC LEGAL BACKGROUND

Regulation 16A6.4 gives authority to the accounting officer to dispense with a procurement
process to the extent that they are rendered impractical by prevailing circumstances and to
record the reasons for deviation. It states that if in a specific case it is impractical to invite
competitive bids, the accounting officer or accounting authority may procure the required goods
or services by other means, provided that the reasons for deviating from inviting competitive
bids must be recorded and approved by the accounting officer or accounting authority.

Paragraph 4 of Instruction No. 3 of 2021/22, a binding instrument under the PFMA, regulates
deviations from normal bidding process. Its purpose is to define parameters of procurement by
“other means”. As a start, the provisions of Regulation 16A6.4 are repeated in sub- paragraph
4.1 of Instruction No. 3 of 2021/22.

In terms of sub-paragraph 4.2 of Instruction No. 3 of 2021/2022, procurement by “other means”

for the purposes of regulation 16A6.4 includes:

a) limited bidding;

b)  written price quotations not within the threshold determined by National Treasury
Instruction; and

c) procurement that occurs in emergency situations and urgent cases.

Sub-paragraphs 4.3 and 4.4 of Instruction No. 3 of 2021/2022 require the Supply Chain
Management (“SCM”) Policy of the National Treasury to at least provide for procurement by
“other means” referred to in paragraph 4.2(a), (b) and (c), and any other procurement by “other
means’ that may be utilised. In essence, allowing for additional circumstances that may be
considered "other means" of procurement in addition to those listed in paragraph 3.3 above.

SPECIFIC LEGAL REQUIREMENTS PER CIRCUMSTANCE

The SCM Policy of the National Treasury sets out, in sub-paragraph 4.5.7, circumstances under
which the National Treasury may deviate from the normal procurement process.

The National Treasury is allowed to deviate from a normal procurement process with reasons
for deviating in the appointment of a service provider where it is impractical to do so (paragraph
4,5.7.8).

Supply Chain Management Policy, paragraph 4.5.7.2 (Sole Supplier) provides for deviations
from normal procurement processes where there is no competition in the market and only one
supplier holds rights to the distribution of the service.

This sole supplier procurement constitutes a permissible deviation circumstance in terms of the
approved NT SCM policy.
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REQUEST TO RENEW THE MICROSOFT ENTERPRISE

AGREEMENT FOR A PERIOD OF THREE YEARS MEMORANDUM
4. FINANCIAL AND CONTRACTUAL RATIONALE FOR A THREE-YEAR TERM
41 Renewing the EA for three years provides the following advantages:

s Price protection and reduced exposure to annual list-price increases;

o Predictable annual budgeting aligned to Medium-Term Expenditure Framework (MTEF),
e Reduced administrative overhead compared to annual renewals;

e Commercial leverage and improved discount positioning.

N.B. The figures below are subject to renewal by 30 April 2026 to benefit from the
Government Framework Agreement.

Table 1 — As-lIs + (90 Copiiot and 65 Teams Premium) Renewal Costs
Item 2026/27 2027/28 2028/29 Total

Microsoft M365 E5 $1 157 192,07 $1 157 192,07 $1 157 192,07 $3 471 576,21
Unified Support Enterprise $647 887,02 $689 390,56 $689 390,56 $2 026 668,14
SCE $35 778,03 $35 778,03 $35 778,03 $107 334,09
Azure Credits $100 000,00 $100 000,00 $100 000,00 $300 000,00
Copilot +90 New Users $2 700,00 $2 700,00 $2 700,00 $8 100,00
Teams Premium +65 New Users $1 000,00 $1 000,00 $1 000,00 $3 000,00
Sub-Total (US$) $1 944 557,12 $1 986 060,66 $1 986 060,66 $5 916 678,44
ZAR (ROE @16,38) R 31851 845,63 R 32531673,61 | R32531673,61 R 96 915 192,85
VAT @15% R 4777776,84 R 4879751,04 | R 4879751,04 R 14 537 278,93
TOTAL R 36629 622,47 R 3741142465 | R37411424656 | R 111452 471,77

4.2 A Budget Confirmation has been obtained as Annexure D.

5. CONTRACTUAL IMPLICATIONS

5.1 Following the approval of this memorandum, a Service Level Agreement will be entered into

between the National Treasury and Microsoft or an order will be issued. The Service Level
Agreement will state in detail the services to be rendered.

6. FINANCIAL DELEGATIONS

6.1 According to the Approved Financial Delegation issued in terms of Section 44 of the PFMA, ltem
99 states that “The reasons for deviating from inviting quotations or competitive bids must be
properly recorded and be in line with the supply chain management practice notes issued from
time to time. All deviations from standard procedures or thresholds due to amongst others:
emergency or urgent cases below R1 million must be considered and be approved by the Chief
Financial Officer.”

OR
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REQUEST TO RENEW THE MICROSOFT ENTERPRISE
AGREEMENT FOR A PERIOD OF THREE YEARS

6.2

MEMORANDUM

All deviations above R1 million must be submitted to the Director General for approval.

RECOMMENDATION

It is recommended that approval be granted for:

Compiled by Thulani Mafalala

Renewal of the Microsoft Enterprise Agreement for three (3) years;

Full renewal of the As-Is environment as a non-negotiable operational requirement;
Full renewal of the SCE as a compulsory licensing obligation;

Approval of the Ideal/Target State (Table 1).

@Recommended Qot recommended .] Recommended with comments
Or SignHub Signature
Signed by:Setotolwane Johannes Phago
Signed at:2026-04-23 13:51:04 +02:00
Reason:Witnessing Setotolwane Johanne
Signature
JOE PHAGO
Chief Director: ICT
Date:
@Recommended @Not recommended @Recommended with comments
Or SignHub Signature
Signed by:Mngomezulu Job Stadi
Signed at:2026-04-29 15:20:36 +02:00
Reason:Witnessing Mngomezulu Job Sta
Signature

STADI MNGOMEZULU
DDG: Corporate Services
Date:

-

@ Recommended

Signature
NAME: KOENA MAPOTSE

@Not recommended @ Recommended with comments

Director: Supply Chain Management

Date:

Or SignHub Signature

Signed by:Obakeng Benjamin Naphtal Th
Signed at:2026-04-30 09:01:38 +02:00
Reason:Witnessing Obakeng Benjamin N

=y

-
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REQUEST TO RENEW THE MICROSOFT ENTERPRISE
AGREEMENT FOR A PERICD OF THREE YEARS MEMORANDUM

@ Recommended @Not Recommended @ Recommended with comments

Signed by:Dimakatso Molelekeng Radebe
SCM to confirm validity of the CSD report and verify MAAA number prior to awarding the contract. | Signed at:2026-04-30 11:27:24 +02:00
Reason:Witnessing Dimakatso Moleleken

Signature
NAME: UNATHI NGWENYA TQ&D
Chief Financial Officer
Date:
@Approved QNot approved OApproved with comments
Cr SignHub Sianature
Signed by:Duncan Ettienne Pieterse
Signed at:2026-05-06 08:23:23 +02:00
- Reason:Witnessing Duncan Ettienne Piet
Signature
DUNCAN PIETERSE 0@% 6&
Director-General

Date: 06/05/26
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national treasury

e Depantment
\ @ Nationai Treasury
V REPUBLIC OF SOUTH AFRICA

BC 265

FUNDS CERTIFICATE FOR BUDGET CONFIRMATION

Certification of the budget available to implement the following:
Percentage of ICT service Delivery standards met

Performance Indicator:
Annual Target:

Key Activities: Purpose of Memorandum:

90%

]Microsoft Enterprise Agreement

EXPENDITURE ITEMS REQUIRED:

BUDGET COMMENT |

ITEM |F/Y ITEM DESCRIPTION ESTIMATED BUDGET REQUIRED
1 |2026/27 |EXT C/S:OPER SYS LIC:WINDOWS R 24,355,677.77
2 [2027/28 |EXT C/S:OPER SYS LIC:WINDOWS R 24,355,677.77
3 12028/29 |EXT C/S:OPER SYS LIC:WINDOWS R 24,355,677.77
4
5
6
7
TOTAL AMOUNT REQUIRED: R 73,067,033.31
BUDGET SEGMENT ALLOCATION:
SCoA INDICATOR DESCRIPTION
FUND: Voted funds
OBJECTIVE: Corporate services
RESPONSIBILITY: CD: ICT
INFRASTRUCTURE: [ NON INFRA/ST ALONE:CURRENT
ASSET: Non Asset Related
ITEM EXT C/S:OPER SYS LIC:WINDOWS
PROJECT: No Project : Stnd alone cur
REGIONAL IDENTIFIER: EXP : Regional Local
COMPILED BY (SURNAME & INITIALS): Linda Kusel 20-Apr-26
LINE FUNCTION BUDGET MANAGER
(SURNAME & INITIALS): Joe Phago
FINANCIAL MANAGEMENT: BUDGET VERIFICATION
OUTSTANDING |CONFIRMED IN AVAILABLE
= BUDCEH EXPENDITURE | ~oMMITMENTS |LINE WITHBAS|  BUDGET
1 2026/27 | R 20,723,000.00 | R - R 24,355,677.77 Yes R -3,632,677.77
2 2027/28 | R 66,564,000.00 | R - R 24,355,677.77 Yes R 42,208,322.23
3 2028/29 | R 82,522,000.00 | R - R 24,355,677.77 Yes R 58,166,322.23
4 R S
(&) R -
SIGNATURE SURNAME & INITIALS DATE
VERIFIED BY: Tas GRN Kubhayi 20/04/2026
CERTIFIED CORRECT: T MATEBULA KP 20/04/2026

Funds will be reprioritised during AENE 2026

FMCD TRACKING NO:

CD ICT 2004
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SBD4

BIDDER'’S DISCLOSURE

1. PURPOSE OF THE FORM

Any person (natural or juristic) may make an offer or offers in terms of
this invitation to bid. In line with the principles of transparency,
accountability, impartiality, and ethics as enshrined in the Constitution
of the Republic of South Africa and further expressed in various pieces
of legislation, it is required for the bidder to make this declaration in
respect of the details required hereunder.

Where a person/s are listed in the Register for Tender Defaulters and /
or the List of Restricted Suppliers, that person will automatically be
disqualified from the bid process.

2. Bidder’s declaration

21

2141

2.2

Is the bidder, or any of its directors / trustees / shareholders / members
/ partners or any person having a controlling interest1 in the enterprise,
employed by the state? NO

If so, furnish particulars of the names, individual identity numbers, and,
if applicable, state employee numbers of sole proprietor/ directors /
trustees / shareholders / members/ partners or any person having a
controlling interest in the enterprise, in table below.

of ate

Full Name Identity Number Name
institution

1 the power, by one person or a group of persons holding the
majority of the equity of an enterprise, alternatively, the person/s
having the deciding vote or power to influence or to direct the
course and decisions of the enterprise.



SBD4
Do you, or any person connected with the bidder, have a
relationship with any person who is employed by the procuring
institution? NO
2.21 If so, furnish particulars:

2.3 Does the bidder or any of its directors / trustees / shareholders /
members / partners or any person having a controlling interest in the
enterprise have any interest in any other related enterprise whether or
not they are bidding for this contract? NO

2.3.1 If so, furnish particulars:

3 DECLARATION

I, Paul Tester the undersigned,
(= 11= T PP |
submitting the accompanying bid, do hereby make the following
statements that | certify to be true and complete in every respect:

3.1 | have read and | understand the contents of this disclosure;

3.2 | understand that the accompanying bid will be disqualified if this
disclosure is found not to be true and complete in every respect;

3.3  The bidder has arrived at the accompanying bid independently from,
and without consultation, communication, agreement or arrangement
with any competitor. However, communication between partners in a
joint venture or consortium2 will not be construed as collusive bidding.

3.4 In addition, there have been no consultations, communications,
agreements or arrangements with any competitor regarding the quality,
quantity, specifications, prices, including methods, factors or formulas
used to calculate prices, market allocation, the intention or decision to
submit or not to submit the bid, bidding with the intention not to win the
bid and conditions or delivery particulars of the products or services to
which this bid invitation relates.

3.4 The terms of the accompanying bid have not been, and will not be,
disclosed by the bidder, directly or indirectly, to any competitor, prior to
the date and time of the official bid opening or of the awarding of the
contract.

2 Joint venture or Consortium means an association of persons for
the purpose of combining their expertise, property, capital,
efforts, skill and knowledge in an activity for the execution of a
contract.



3.5

3.6

SBD4

There have been no consultations, communications, agreements or
arrangements made by the bidder with any official of the procuring
institution in relation to this procurement process prior to and during the
bidding process except to provide clarification on the bid submitted
where so required by the institution; and the bidder was not involved in
the drafting of the specifications or terms of reference for this bid.

| am aware that, in addition and without prejudice to any other remedy
provided to combat any restrictive practices related to bids and
contracts, bids that are suspicious will be reported to the Competition
Commission for investigation and possible imposition of administrative
penalties in terms of section 59 of the Competition Act No 89 of 1998
and or may be reported to the National Prosecuting Authority (NPA) for
criminal investigation and or may be restricted from conducting
business with the public sector for a period not exceeding ten (10) years
in terms of the Prevention and Combating of Corrupt Activities Act No
12 of 2004 or any other applicable legislation.

| CERTIFY THAT THE INFORMATION FURNISHED IN
PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.

| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT
AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM
INSTRUCTION 03 OF 2021/22 ON PREVENTING AND COMBATING
ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD
THIS DECLARATION PROVE TO BE FALSE.

Paul Tester 27 April 2026
Signature Date
_Authorised Signatory ~ microsoft Ireland Operation Limited

Position Name of bidder
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SITA

Microsoft Enterprise
QurRaef: Agreement

Enqulry:  Jabufile Thhako
Yel: 012482 273212281
Date: 16 May 2017

ATTENTION: ALl DIRECTOR GENERALS, HEAD OF DEPARTMENTS, NATIONAL AND PROVINCIAL

GOVERNMENT DEPARTMENTS, PROVINCIAL ADMINISTRATIONS, LOCAL GOVERNMENT AND PUBLIC
BODIES.

FINAL ENGAGEMENT MODEL AND GUIDELINES: MICROSOFT ENTERPRISE AGREEMENT FOR
SOFTWARE, PRODUCTS AND SERVICES WITH GOVERNMENT CUSTOMERS.

This letter serves as a communication to outline an final engagement medei and guidelines for
Departments, Constitutional Institutions and Public Entities listed in Schedule 3A and 3C of the Public
Finance Management Act (PFVA), 1999 (Act No.1 of 1999) to apply when renewing or sourcing new

Microsoft Software, products and services. This communique is issued ir line with National Treasury

SCM Circuiar No.11 of 2026/2017 on Microsoft software, products and services cost contalnment
project impiementation.

The attached final mode! and Buidelines (see annexure A) is to be used by ail Departments and

Government institutions untli the gtommerce system is ready for utifisation,

Sincere gratitude for the support and understanding.

Sincerely Yours,

M pate: (] 4 o8 yaofF
Or Setumo Mohapl
Chief Executive Officer

Stote Information Technology Agency SOC iid
459 Tsitsa Streel, Erasmuskloof, Prelora, South Afica » PO Box 26100, Manument Park, 0105, South afiica
Tel: +27 12 482 3000 » Fax +27 12367 515] » i * Reg. No 1999/001899/30
Directors: Mr ID Nomvele {Chaiman). Dr §J Mohapi {(Managing}, Ms 5H Chaba, Ms NN Ehrens,
Ms NVB Magubane, Adv N Mahlangu, Dr VF Maohlail, Ms MP Mailalo, Mr JS Mngomezulu,
MrWN Mudau Mr M Ndlanghsa, Ms RC Rasikhinya. Mr MT Sadik, Mr GA Victor
Company Secrefary: Shifey L. Kgope [Acting)
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_~ Department:
7. National Treasury

WR%5  REPUBLIC OF SOUTH AFRICA

TO:

ACCOUNTING OFFICERS OF DEPARTMENTS AND CONSTITUTIONAL
INSTITUTIONS

ACCOUNTING AUTHORITIES OF ALL SCHEDULE 3A AND 3C PUBLIC
ENTITIES

HEAD OFFICIALS OF ALL PROVINCIAL TREASURIES

NATIONAL TREASURY SCM CIRCULAR NO 11 OF 2016/2017

MICROSOFT SOFTWARE, PRODUCTS AND SERVICES COST CONTAINMENT
PROJECT IMPLEMENTATION

1I
1.1

1.2

2.2

PURPOSE

The purpose of this SCM Circular is to inform Departments, Constitutional
Institutions and Public Entities listed in Schedule 3A and 3C to the Public
Finance Management Act (PFMA), 1999 (Act No. 1 of 1999) of the outcome of
National Treasury and State Information Technology Agency (SOC) Ltd's
(SITA's} engagement with Microsoft on Government procurement of Microsoft
software, products and services.

This Circular is also aimed at informing Accounting Officers and Accounting
Authorities of the resultant withdrawal of Circular 7 of 2016/17 issued on 6 July

20186.
BACKGROUND

National Treasury, SITA and Microsoft engaged in reviewing the current
contracting and pricing arrangements of Government's procurement of
Microsoft software, and services. Negotiations resulted in a Memorandum of
Understanding (MOU) signed by SITA and National Treasury on behalf of
Government and Microsoft.

The MOU was signed on 6 December 2016 and principles that would govern
the amended licencing and services framework agreement entered into by SITA
on behalf of Government and Microsoft were agreed to.



NATIONAL TREASURY SCM CIRCULAR NO 11 OF 2016/2017: MICROSOFT SOFTWARE, PRODUCTS AND
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2.3

2.3.1

2.3.2

2.3.3

2.3.4

235

2.3.6

2.3.7

2.3.8

239

The benefits of the revised framework agreements between Government and
Microsoft will comprise the following for Organs of State:

Amended Licence and Services Framework Agreements that are based on a
three tier discount model which accommodates on premise, hybrid and cloud
software solutions;

Preferential pricing for Government users for licencing and services,
irrespective of the number of seats an Organ of State may hold;

An aligned, Microsoft Licence and Services Framework, ensuring deployment,
usage that should reduce technology duplication and aid implementation and
deployment of Microsoft software and solutions;

The barrier of a minimum of 250 qualifying users and/or devices to participate
under the framework agreement was removed, allowing organs of state that
have 150 qualifying users and/or devices or more to enter into an Enterprise
Agreement Enrolment directly with Microsoft through the Framework
Agresment;

Organs of state with less than 150 qualifying users and/or devices to also
participate under the Framework Agreement by approaching SITA who will
administer a single Enterprise Agreement Enrolment for all such qualifying
Organs of State;

Access to technical skills to assist with the deployment and consumption of
software at preferential rates via the proposed amended Microsoft Services
Framework allowing for either a “Time and Material” (T&M) or a “Fixed Fee”
basis, with a defined set of deliverables:

The negotiations resulted in the dsfinition of standardized user profiles for
Microsoft licences across on premise, hybrid and cloud Software Solutions at a
preferential discount:

This proposed Framework Agreement will provide significant flexibility for
Organs of State to opt for on premise, hybrid or cloud licensing solutions:

The new Framework Agreement facilitates the consolidation of licences and will
allow SITA to optimize the deployment and usage of Microsoft software for
Organs of State; and
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2.3.10 The amended framework agreements between SITA and Microsoft will deliver
significant savings to government through the Framework agreement concluded
by SITA.

3. IMPLEMENTATION

3.1 Accounting Officers and Accounting Authorities must note that in terms of the
SITA ACT, section 7 (3), departments must procure ICT related products,
software licences and services through SITA and schedule 3A and C entities
may opt to make use of such procurement arrangements.

3.2 All Microsoft licensing agreements (new or renewals), must in future be
procured under the SITA Framework Agreement established for the purpose of
procuring Microsoft software licences and services, through SITA’'s gCommerce
platform. Government customers who are currently using Microsoft products
and services are advised to take this into consideration before renewing. or
entering into new Microsoft licensing Agreements.

3.3 All Organs of State, enrolled through the Microsoft Licence Framework
Agreement under SITA, will be billed directly by Microsoft Ireland Operations
Limited in United States Dollars (USD).

34 Renewal of Enterprise Enrolments must be finalized 30 days before the expiry
date of the existing Microsoft Enterprise Enroiment through SITA. Failure to do
so will result in the specific Organ of State forfeiting any discounts passed on
under the SITA framework Agreement. In order to ensure timely renewals,
Microsoft will deliver the required documentation 90 days prior to the expiry
date to allow Organs of State to complete necessary processes and obtain the
required approvals.  Given this, Organs of State together with SITA, must
complete all contractual processes such as the final year true-up no later than
90 days prior to renewal.

3.5 Accounting Officers and Accounting Authorities must note the provisions of the
PFMA section 38 (f) determining that the accounting officer for a Department,
Trading Entity or Constitutional Institution must settle all contractual obligations
and pay all money owing, including intergovernmental claims, within the
prescribed or agreed period. A commitment for a three year (3) Enterprise
Enrolment must therefore be appropriately budgeted for and promptly paid for
in accordance with the prescribed Treasury norms and standards.

3.6 Every Organ of State must be fully compliant as per the terms and conditions of
the Microsoft Enterprise Agreement to maintain framework eligibility. This will
be driven through a yearly formal software asset management engagement

(SAM).
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3.7

4.1.1

4.1.2

413

5.2

Each Organ of State together with SITA must develop and maintain a demand
plan relating to the deployment and utilization of Microsoft software licences for
at least a 3-year period. Where an Organ of State has procured any Microsoft
software licences that were not depioyed, a deployment plan must be
established together with the implementation costs to ensure efficient use of
government’s investment.

APPLICABILITY

This Circular applies to all National and Provincial Departments, Constitutional
Institutions and Public Entities listed in Schedule 3A and 3C to the PFMA.

It should be noted that participation under the Microsoft Framework
Agreements for Organs of State is determined by Microsoft's definition of
“Govermment Eligibility”.

Where an Organ of State does not qualify according to the definition as
described under 4.1.2, representation should be made to Microsoft for inclusion
by the specific Organ of State, together with SITA.

DISSEMINATION OF INFORMATION CONTAINED IN THIS CIRCULAR

Head Officials of Provincial Treasuries are requested to bring the contents of
this Circular to the attention of Accounting Officers and Accounting Authorities
of Departments and Public Entities in their respective Provinces.

Accounting Officers of National Departments are requested to bring the
contents of this Circular to the attention of Accounting Authorities of Schedule
3A Public Entities reporting to their respective Executive Authorities.

STATUS OF THIS CIRCULAR

This Circular is issued to provide Departments, Constitutional Institutions and
Schedule 3A and 3C Public Entities with information related to implementation
of the cost containment project related to Microsoft software, products and
services.

7. REPEAL OF CIRCULAR 7 of 2016/17

7.1

National Treasury SCM Circular 07 of 2016/ 2017 on Microsoft Software,
products and services dated 6 July 2016 is hersby repealed.
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8. INFORMATION

8.1  Enquities related to this Circular may be directed to:

Schalk Human

Acting Chief Diractor: SCM Policy and Legal
Email: Schalk.human®@treasury.gov.za
Telephone: 012 315 5886

Stera Senti

Executive: Mulii Stakeholder Projects
SITA

Email: Sithembele.Senti@sita.co.za
Telephone: 012 482 2017

Regards

CHIE OCUREMENT OFFICER






Microsoft Ireland Operations Limited
One Microsoft Place

South County Business Park
Leopardstown

Dublin 18

D18 P521

m Microsoft

Date: 24 February 2026

Attention to: To Whom It May Concern

Company Address: NATIONAL TREASURY
Riverwalk Office Park (Building C)
41 Matroosberg Rd, Ashlea Gardens,
Pretoria, 0081

RE: MIOL’s Exclusive Rights to Distribute and Sell in South Africa

in response to your request for information, we confirm that:

e Microsoft Ireland Operations Limited (MIOL) is a wholly owned subsidiary of Microsoft Corporation,
a United States entity that creates and owns Microsoft products.

e Microsoft Corporation has granted MIOL the exclusive right to distribute and sell Microsoft products
in Europe, Middle East and Africa (EMEA) through its Volume Licensing Channel.

e MIOLis the only entity that may enter into a direct transaction with the customer in South Africa for
Microsoft’s Volume Licensing Enterprise offering.

e Microsoft South Africa (Pty) Ltd, as a wholly owned subsidiary of Microsoft Corporation, is
responsible for marketing activities in South Africa and is not authorised to license, sell, receive
payments, or otherwise distribute Microsoft products in South Africa.

e Pricing and any other information relating to Microsoft’s Volume Licensing Enterprise offering is
available through customer’s Microsoft Account Manager: Lisa Pudule.

If any further clarification or additional information is needed, please contact MIOL directly.

Kind Regards,

Microsoft Ireland operations limited.

Tund Baatoarkhwn

25 Feb.2026

Microsoft Ireland Operations Ltd.

Directors: Benjamin Omdorff (US), Keith Dolliver (US), James O'Connor, Glenn Cogswell (US).

Registered Number: 256796  Incorporated in Ireland.

Registered Office: 70 Sir John Rogerson’s Quay, Dublin 2. VAT. Reg No. IE 8256796 U Microsoft is an equal opportunity empioyer.






Report Date:
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R -t
sanele.msomi@ftreasury.gov.za |
I

CSD REGISTRATION REPORT

SUPPLIER IDENTIFICATION

guppﬁer number MAAA0006117 'Have Bank Account - Yes
Is supplier active? IYes A T_otal annuam = More than R50 miltion
Allow associates? Yes o Financial year start date 01 Jul 2017 00:00:00:000
Supplier type CIPC Company ~ Registration date 21 Feb 1992 00:00:00:000
W]iersub-typei 'Private_ Cm r Created by a-prpill@microsoft.com
Legal name. " MICROSOFT(SA)  Createddate 15 Oct 2015 16:14:36:000
“rading name MICROSOFTSAPTYLTD  Editby csd.reverifybatch@treasury.gov.za
Identification type South African Company/Close Edit date 26 Feb 2026 23:27:46:920 P
i _ Bl Corporation R'_egistration Number !
Government breakdown Private Companies (Pty) (L-td) Restricted Supplier No
Business status "~ InBusiness Restricted Director No
Country of origin o South Africa a);/erm N Tth)()To be confirmed by an orgar; ;fr
state

South African company/CC 1992/000839/07 b
registration number

SUPPLIER INDUSTRY CLASSIFICATION INFORMATION

INDUSTRY
CLASSIFICATION 1

Main group Professional, scientific and
technical activities

Core industry Other professional, scientific and
technical activities

Division Other professional, scientific and % share of annual turnover 100.00
tichnical activities

SUPPLIER CONTACT INFORMATION

Contact type Bid Office Cellphone number ) 082 929 7889

Is this your preferred Yes i Do you want this contact to also Yes -
Contact? be a CSD user ? B

Name(s) Prinola Created by a-prpill@microsoft.com
Surname Pillai _ Created date © 15.0ct 2015 15:36:05:000
Identification type [ ‘South African Identiﬁc-a{ion Number Edit by a-prpill@microso_ftzgm
Prefer communication via  Yes B Edit date 18 May 2018 12:68:06:227
email

Page: 10f 9
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Department:
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CENTRAL SUPPLIER
DATABASE

FOR GOVERNMENT

Report Date:

22 Apr 2026 13:05:02.396 PM}

Report Ran By:

CSD REGISTRATION REPORT

sanele.msomi@ftreasury.gov.za

Email address

i-prpill @microsoft.com

CONTACT2

Contact type Bid Office

?thg you_r pr_ef_erred No B

Conlact?

Name(s) Lesego

Surname A Dumane -

Identification type

Prefer communication via
email

Email address

South African Identification Number

Telepr;ne_number

0113618279
Cellphone number 083 687 8723
Fax number 0113618280

Website address

www.microsoft.com

Daou want this contact to also
be a CSD user ?

No

Yes

ledumane@microsoft.com

Created by

a-prpill@microsoﬂ._com

Created date

15 Oct 2015 16:10:48:000

Edit by

a-prpill@microsoft.com

Edit date

14 Nov 2019 10:03:50:063

CONTACT 3

Contact type Sales

Is this your preferred No v 1
Contact? R
Name(s) Nashreen

Surname 1 Hofmeester -

ldentification type

Cellphone number

060 989 8666

Website address

www.microsoft.com/south africa

Do you want this contact to also
be a CSD user ?

No

(Ere_ated_by

a-prpill@microsoft.com

South African Identification Number

Prefer communication via
email

Email address

Yes

nahof@microsoft.com

Telephone number

0113618294

Administration

Created date

01 Mar 2018 15:56:54:860

Edit by

a-prpill@microsoft.com

Edit date

14 Nov 2019 10:03:56:237

Cellphone number

083 633 7104

Is this your preferred
Contact?

Name(s)

Surname

|dentification type

Prefer communication via
email

Email address

No

tlana

Van Dyk

South African Identification Number

Fax number

+271 13 61 7665

Website address

www.microsoft.com

Do you want this contact to also
be a CSD user ?

Yes

C_reated by

Yes

a-prpill@micro_so_ﬂ.c;ﬁ

Created date

a-ilappe@microsoft.com

14 Nov 2019 10:09:28:983

Edit by

Wl national treasury

Department:

National Treasury
REPUBLIC OF SOUTH AFRICA

csd.datafix@treasury.gov.za

Page: 2 of 9



Report Date:

CENTRAL SUPPLIER , -
DATABASE ' 22 Apr 2026 13:05:02.405 PM
-

sanele.msomi@ireasury.gov.za ;

CSD REGISTRATION REPORT

14 Nov 2019 10:09:28:983

Telephone number +271 13 61 7665

Edit date

SUPPLIER ADDRESS INFORMATION

ADDRESS 1

Account number

0200566009

TAccount holder

Microsoft SA (Pty) Limited

national treasury

Department:
National Treasui

ry
REPUBLIC OF SOUTH AFRICA

Bank Veriﬁca_tio; Status

Is this a preferred address? Yes Postal code 2191

‘Addresslinet 3012 William Nicol Drive Country South Africa

Address line 2 Bryanston . mm postal e el Yes

~ Suburb Bryanston T This address §A payment E

Arovince Gauteng = Created by — a-prpill@microsoft.com
‘Municipality City of Johannesburg Created date 15 Oct 2015 16:14:37:550

City 7 Sandton E_dit E/ a-prpill@microsofit.com
e Edit date  150ct 2015 16:14:37:550
AD_DRESS 2

Is tispfrred address . No VVard Number i 106

Address line 1 PO Box 5817 ~ Country ' South Africa

Address line 2 Rivonia ™ Created by h a-prpill@microsoft.com ¥,
Suburb Rivonia ~ Created date. 15 Oct 2015 16:14:37:580

Province Gauteng Edit by - a-prpill@microsoft.com P
‘Municipality City of Johannesburg Editdate 15 Oct 2015 16:14:37:580
_City e Sandton ¥ 5

Postal code 2128

BANK ACCOUNT 1
cont typ Current Accounts Created by a-prpill@microsoft.com

Bank I CITIBANK N.A. Created date 15 Oct 2015 16:05:14:000 T
Brancr? n_umber 350005 Edit by -csd.safetynetbatch@treasury.gov.za
Branch name CITIBANK NA SOUTH AFRICA Edit date 22 Apr 2016 17:29:08:253

Veﬁﬁ_c;tion Succeeded

T:oreign Bank Account

No

Page: 30f 9
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“ : DATABASE 22 Apr 2026 13:05:02.413 PM

Report Ran By:

sanele.msomi@treasury.gov.za

Is this a preferred account? Yes Is the identifier linked at the bank Yes

Is this a Shared Funding _Account No

Active start date 15 Oct 2015 16:05:14:000

TAX INFORMATION

Income tax number 9400118841 Would you like to receive Yes
notifications?
VAT number 4680135078 Overall Tax Status Tax Compliant
Is this supplier a VAT Yes - Created by i a-prpill@microsoft.com
vendor? - .
PAYE number 7620720658 Created date 15 Oct 2015 16:14:36:000
Are you Registered with Yes = Edit by csd.reverifybatch@t_r_eaery.gov.za
SARS?
Last validation date 22 Apr 2026 13:04:00:000 Edit date 02 Aug 2025 09:09:57:000
B-BBEE INFORMATION
B-BBEE verification regulator Ve_riﬁcation agency accredited QNKS accredited age_n& The Legal Veﬁﬁcatioa Team (Pty) Ltd
by SANAS -
Sector charter Information and % Owned by black people 0.00
communication technology
) (ICT)
Subsector charter NOT APPLICABLE % Owned by black people who are 0.00
. women
B-BBEE certificate number TLVT9385-220720 % Owned by black people who are 0.00
v youth
B-BBEE certificate isue date 22 Jul 2020 00:00:00:000 % Owned by black people with 0.00
disabilities
B-BBEE certificate isue expiry 21 Jul 2021 00:00:00:000 % Owned by black who are 0.00
date = i unemployed -
Value adding supplier or No % Owned by black people living in rural  0.00
empowering supplier or underdeveloped areas B <X
Verification Status Manual Verification Required
Skills Development Score 18.25 Created by a-prpill@microsoft.com
et PEgE el 12.00 Created date 01 Mar 2018 15:56:55:187
Management Control Score 16.11 Edit by gsd.reverifybatch@treasury.gov.z
Ownership Score 25.00 Edit date 21 Jul 2021 00:00:40:103
Enterprise Supplier Development Y = 1 - ) 7 B
Score 511 4 ot Status o Expired
Total Score 121.50

Page: 4 of 9
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Report Date:

CENTRAL SUPPI—IER 22 Apr 2026 13:05:02.421 PM

DATABASE
sanelé.msomi@treasury.gov.za

CSD REGISTRATION REPORT

OWNERSHIP INFORMATION

C80'can ohly vafily Ibe youth category of persons for South African citizens. It is tha responsibility of an organ of state supply chain practitioner to obtain supporing
doturmentaliish lo varify the ownership information of this supplier.

‘Owner s name and Owner s Identification RSA Ethnic group Gender Ownership 'Youth Disabled Military Rural lTownship
surname Legal name .number . Citizen 1%

"MICROSOFT (S A) T NA  NA 100.00% NA NA  NA NA  NA
Total 100.00%

CATEGORY OF PERSONS BASED ON B-BBEE CERTIFICATE
3-BBEE certificate expired.

DIRECTORS /MEMBERS / OWNERS INFORMATION

DIRECTOR/MEMBER
1

Director type Director Owner No
Director status Active Created by I csd.reverifybatch@treasury.gov.za
Name(s) BENJAMIN OWEN T Created date 03 Jul 2025 10:36:01:000

Surname ORNDORFF Edit by ] csd.reverifybatch@treasury.gov.za i
Countty  South Africa Edit date 26 Feb 2026 23:27:46:000
Identiﬁcaiic;n type g Foreign Identification Number Restricted Director No

Foreign identification number ~ A35606519 Restriction Last Verification Date 22 Apr 2026 13:04:16:997
WW ¥ T 0000000 i Government Employee TtB? )(To be confirmed by an organ of

state

'Appointment date e 31 Jul 2006 00:00:00:000 Ownership verification status  Verified by CIPC

Email address i BENORN@MICROSOFT.COM Ownership last verification date g 01 Jan 1900 00:00:00:000

Celiphone number 084800000000001 -

DIRECTOR/MEMBER
2

ector type .Director Owner . No

Director status Tl\ctive Created by csd.reverifybatch@treasury.gov.za
Name(s) LEIGH ANNE ~ Created date 26 Feb 2026 23:27:46:000
Surnamei = KIVIAT y Edit byi = csd.reverifybatch@treasury.gov.za
Country South Africa i Edit date 26 Feb 2026 23:27:46:000
|dentification type For;ign Identification Number Restricted Director No Lia
Foreign identification number ~ A67769271 ~ Restriction Last Verification Date 22 Apr 20-76 13:04:17:013 i

Page: 5 of 9
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CENTRAL SUPPLIER

22 Apr 2026 13:05:02.430 PM
DATABASE

FOR GOVERNMENT Report Ran By:

sanele.msomi@treasury.gov.za

CSD REGISTRATION REPORT

Work permit 0000000 Government Employee TBC (To be co_nﬁrmed by an organ of
= state) .

Appointment date 21 Jan 2026 00:00:00:000 Ownership verification status Verified by CIPC

Email address LEIGHKK@MICROSOFT.COM Ownership last verificatidn date 01 Jan 1900 00:00:00:000

Cellphone number 14257051833 F - T3

Director type Director Owner No

_D_irector sta_tus g Active = Created by csd.reverifybatch@treasury.gov.za
Name(s) LERATO JANE Created date 26 Feb 2026 23:27:46:000 .
Surname MATﬁABATHA Edit by csd.reverifybatch@treasury.gov.za
Country South Africa Edit date 26 Feb 2026 23:27:46:000
Identification type ~ South African Identification Number  Restricted Director No ]
South African identification 8104030592085 = Restriction Last Verification Date 22 Apr 2026 13:04:17:013
n_um_ber =
Work permit 0000000 Government Employee No
Appointment date 21 Jan 2026 00:00:00:000 Government Employee Last 22 Apr 2026 13:04:16:933 e
Verification Date
Email address LERATO@MICROSOFT.COM SA identification number Verified Yes
Cellphone number 0788004532 SA identification number 22 Apr 2026 13:04:16:967 =
g | ] verification date
Ownership verification status Verified by CIPC

Ownership last verification date 01 Jan 1900 00:00:00:000

Director Created by csd.reverifybatch@treasury.gov.za
Director status Active E Created date 26 Feb 2026 23:27:46:000
Name(s) - IVUKANI EDDISON Edit by csd.reverifybatch@treasury.gov.za
Surname MNGXATI Edit date 26 Feb 2026 23:27:46:000
Country_ South Africa Restricted Director Wo 2
Identification type South African |dentification Numbe_r Restriction Last Verification Date I22 Apr 2026 13:04:17:013
South African identification 7703035806084 Government Employe_e No
number B
Work permit 0000000 Government Employee Last 22 Apr 2026 13:04:16:933

Verification Date h
Appointment date 21 Jan 2026 00:00:00:000 SA identification number Verified Yes
Page: 6 of 9
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sanele.msomi@treasury.gov.za]
|

CSD REGISTRATION REPORT

Email address VMNGXATI@MICROSOFT.COM SA identification number 22 Apr 2026 13:04:16:967 ;
verification date _

Celiphone number 0837278516 Ownership verification status Verified by CIPC

Owner N;) Ownership last verification date a Jan 1900 00:00:00:000

OTHER OWNERS 1

P e ——— MICROSOFT (S A) Created date 01 Mar 2018 15:56:55:140
_(_)wnership%i 100.00% = Edit by— - a-prpill@microsoft.com
Ownership status Active Editdate 01 Mar 2018 15:56:55:140
Created by a-prpill@microsoft.com : i R

Tips and Frequently Asked Questions (FAQ)

Page: 7 of 9

national treasury

Department:
National Treasury
REPUBLIC OF SOUTH AFRICA




CENTRAL SUPPLIER

22 Apr 2026 13:05:02.439 PM
@.)) DATABASE

FOR GOVERNMENT Report Ran By

sanele.msomi@treasury.gov.za

~ CSD REGISTRATION REPORT

Identifier

CSD cannot electronically verify the identity of a supplier other than a South African Individual / Sole Proprietor (through Home Affairs) or a
company registered at the Companies and Intellectual Property Commission (CIPC). For this reason, a disclaimer is displayed for supply chain
practitioners to obtain supporting documentation to verify the identity and legitimacy of a supplier in these cases.

Bank
For help on how to resolve bank failures click here: | received an email stating the bank information | ca d on th
ccount validation and could not be validated, Th nse received from the bank contains an_error message.

The various possible error messages received from the bank are highSemiBolded in red. Search for the applicable message and follow the detailed
steps associated with that error message.

Tax

Tax Compliance Status
For help on how to deal w:th tax status dlfferences between CSD and the tax clearance certificate click here: What should a supplier do if the

Tax Compliance Expiry Date
For help on how to deal with tax status differences between CSD and the tax clearance certificate click here: How does CSD determine the tax_
compliance expiry date?

CIPC

Should the d/rector/member mformatton reﬂected on the CIPC reg/strat/on report differs to that reﬂected on CSD for help cllck here :_The active

State Employee

For more information pertaining to government employment status click here: ‘Wil there be verification done fo identify if a supplier is a government
employee?

BBBEE

CSD does not automatically verify all certificate information with the various accreditation bodies. Organs of State are required, where not
automatically verified by CSD, to manually verify this information with the applicable accreditation body as per current policies and procedures.
Expired certificate information do not reflect on the report.

RESTRICTION
Restricted Supplier - A supplier is restricted by using the identification number of the entity e.g. CIPC registration -, trust -, Social Development
non-profit -, South African ID -, Foreign company registration number or ID number. If there is more than one CSD Supplier profile registered on

CSD with the same entity identification number, all those related supplier profiles will be restricted.

Restricted Director — A director/owner is an individual person and is restricted by using the South African ID or Foreign ID number. If a director
belongs to different companies and has been restricted, the director will reflect as restricted in all companies where identification number is detected.

Restricted Suppliers & Directors are listed on CSD under Help — Am | restricted?

The CSD does not automatically verify foreign company registration number, international securities identification number, foreign identification numbers,
foreign passport numbers, work permit numbers, foreign bank accounts, B-BBEE, demographic and accreditation information. Organs of State are required to
manually verify this information with the applicable verification institutions as per their current policies and procedures.
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Report Date:

SEANrLRBAA LSSEU PPLIER 22 Apr 2026 13:05:02.443 PM

sanele.msomi@treasury.gov.za '
i

CSD REGISTRATION REPORT

Print Date: 4/22/2026 1:05:02 PM
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