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To Whom It May Concern, 12 April 2022

RE: THE CCMA WEBSITE SUPPORT AND MAINTENANCE CONTRACT EXTENSION

As discussed in the meeting held on the 12t of February 2022 between STRIDE IT Business Solutions (Stride IT) and
the Commission for Concilation, Mediation and Arbitration (CCMA) project management teams, it was agreed that;
the contract for RQNOOOOOWSRB (Head Office) Request for Proposal and quotations for the design and
development of the new CCMA website inclusive of support and maintenance services for a period of 24 months
which was awarded to Stride IT will be extended for a period of 4 months to take into consideration project delays

experienced during the design and development phases of the project.

With the aforementioned agreed upon, the maintenance and support contract will thus commence on the 1% of

May 2022 and conclude on the 30" of April 2023 at no additional cost to the CCMA.

Furthermore, any additional changes as requested in the finalisation of Phases 2 & 3 will be at no additional cost to

the CCMA and Stride IT agrees to effect these changes during the first 3 month on support and maintenance.

Stride IT endeavors to provide our clients with the best possible service and to deliver impeccable software
solutions to enhance and improve their organisation.

Yours sincerely,

Tebogo Photoane
Managing Director
STRIDE IT Business Solutions (Pty) Ltd



