Question and Answers

1. Does BANKSETA have existing enterprise agreement?
Answer: No this will be the first enterprise agreement

2. Kindly specify project and Project?
Answer: Visio P2 and Project P3

3. Which package is BANKSETA using currently?
Answer: BANSETA is currently using office 365 A5

4. How do we quote on unified support, can we quote rate per hour?
Answer: The is no limitation on unified support from Microsoft. Unified support is provided by Microsoft directly.

5. As per circular 11 point 3.3 should we quote based on United State Dollars
Answers: Updated pricing schedule in USD will be uploaded

6. Would you kindly share the agreement number
Answer: No, the signed A5 agreement is for BANKSETA

7. Section 5.3 on the terms of reference referencing to   LSP, do you mean the provider must be gold/silver/legacy partner?
Answer: The prospective bidder must be Microsoft Licensing Solution provider partner

8. Only Microsoft Licensing Solution provider partner are considered for this tender as there is a few service providers currently registered
Answer: The provider must be Microsoft Licensing Solution provider partner as per competency point 5.3 on the terms of reference.  The service providers are encouraged to register as Microsoft Licensing Solution partners.


