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To whom it may concern Date 22 September 2025 

Enquiries Tamara Mda 

E-mail address MdaT@eskom.co.za 
 

Dear Sir/Madam 

Request for Enquiry Number E1823CXMWP 

Description / Project Title THE PROCUREMENT, IMPLEMENTATION AND SUPPORT OF ENTERPRISE GEOSPATIAL 
SOFTWARE (eGIS) SOFTWARE TECHNOLOGY TO REPLACE THE ENTERPRISE GEOSPATIAL 
PLATFORM AND PORTAL, DESKTOP GIS AND A SPECIALISED REMOTE SENSING IMAGERY 
TOOL FOR ESKOM HOLDINGS, INCLUSIVE OF ALL DIVISIONS AND CURRENT AND FUTURE 
SUBSIDIARIES, WHERE THE IMPLEMENTATION INCLUDES THE CONFIGURATION OF GIS 
SOLUTIONS AS SPECIFIED IN THE BRS FOR A PERIOD OF 7 YEARS 

Tender Questions Closing Date 5 working days before the deadline for tender submission.  
 

 

Item  Questions  Answers  Clarity Published 
Dates  

1.  Annexure-R GIS Technical requirements spreadsheet, tab 
– Demo (You will have  15 minutes to conclude your 
demonstration, this will be followed by 5 minutes for 
questions. 

• Please advise, if the above mentioned 15 
minutes for a demonstration is correct to 

15 min per demo question and  5 minutes for 
questions 
 

22 September 2025 
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present the various business requirements as 
per schedule? 

  
 
 

2.  SOW document, P44 (*Indicate if any type of user license 
would be free e.g. basic viewing access on the geospatial 
platform. If not free, this number will have to be lowered 
for year 0) 

• Can you please explain, if not free this should 
be lowered for year 0? 

 

 

22 September 2025 

3.  SOW document, P4 (The business requires specialized 
remote sensing and imagery processing software to 
enable subject matter experts to efficiently preprocess and 
postprocess both active and passive remote sensing data) 

• Can you please clarify the number of subject 
matter experts that require such a license, if 
possible, per department in the table provided?  

 

 

22 September 2025 

4.  RFP document, P34-38 (It was stated as this is an IT 
contract payment method 1A or 1B will apply and payment 
method 2 must be requested prior to tender close) 

• We had many IT projects with Eskom and would 
like method 2, to be approved? 

Payment method 2 will not apply. They can 
choose other Foreign payment methods i.e. 
1A,1B and Fixed ZAR. 
 

22 September 2025 
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5.  SOW document, P 27 (The table indicates that the 
Network Information System (place holder) is under 
evaluation - Figure 6: Logical Communicate Program) 

• During the briefing session it was mentioned 
the deployment of the NIS has started. Kindly 
advise if it was awarded and to whom? We need 
to understand technically, as the NIS and eGIS 
system needs to communicate with one 
another. 

 

Details of the NIS service provider will be shared 
with the recommended supplier if necessary.  
 
The requirement to exchange geospatial data in 
an open GIS (i.e. non-proprietary) format such as 
OGC REST APIs (alternatively as the legacy 
OGC web services standard series) apply to all 
systems in Eskom, as there are hundreds of 
applications in Eskom which needs to re-use and 
exchange data interoperably. 
 

22 September 2025 

6.  Request for extension due to detail and complexity of 
information requested 

Closing date extension has been granted. The 
new revised date is 03 November 2025 at 
10h00(South African Standard time) 
Late tender will not be accepted 
 

22 September 2025 

 


