RFI NOTICE

RFI NO: RFI/IT/2024/1
RFI TITLE: Request for Information for the software asset
management

The above-mentioned Request for Information was published on 05™ of August 2024.
Closing date is set for the 239 of August 2024 @ 12pm

PLEASE FIND THE BELOW FOR YOUR ATTENTION.

No. | Question Answer
This information is not available at this
point, the automated monitoring tool is
required to determine the total number of
1 Number of assets software.
2 Number of users 25
Possible split in numbers between endpoints,
3 servers, network items 4250 Endpoints,250 Servers
How many IT administrators will use the
4 system? 10
How many people would you like to be trained
5 | on the systems? 25
which SAP software version you run ECC6 - EHP7
What are the number of End Points and Servers
7 | that we need to cater for? 4500

Please note that this is a Request For Information and not a Request For
Proposal.

Questions and queries can be sent to: NtoziniN@sabc.co.za and
tenderqgueries@sabc.co.za

Yours faithfully

W
e Date: 19/08/2024
Nombulelo Ntozini

Demand management office
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