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CONFIDENTIAL

Annex F: Hosted Batch Printing

F1. Service Classification

This Service is classified as Hosted Batch Printing in terms of the SITA Services Catalogue
and as a non-mandatory service in terms of the SITA Act.

F2. Reference(s)

1. BA number 1505_BA, signed on 07 October 2016.
2. Primary SLA document no 1505_003 dated01 April 2018.

F3. Benefit Statement

# Aspect of business Value statement
challenge Area Statement
Economies of scale based Price L T —
on volumes (pages)
2 | Planned business Time 3-5 years SLA for capacity planning
Government entities need not cater for
3 | Duplication Price printing equipment, personnel and

human resources

The speed that SITA can deliver the
4 | Service delivery Time printing is possible through our
capacities
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CONFIDENTIAL

F6. Pricing
DESCRIPTION 2018/2019 2019/2020 2020/2021
Hosted Batch Printing R 387,197.41 R 409,267.66 R 432,595.92
SUBTOTAL PER ANNUM R 387,197.41 R 409,267.66 R 432,595.92
PLUS: 15% VAT R 58,079.61 R 61,390.15 R 64,889.39
TOTAL PER ANNUM R 445,277.02 R 470,657.81 R 497,485.31
Notes:

1, Pricing reflected above is an estimate and has been based on past average monthly usage.
2. Actual pricing for services rendered will be reflected on the monthly invoice, based on approved
rates.

F7. Penalties

No penalties will be applied as National Treasury is the application owner and controls the data and the
output.

F8 Dependencies and constraints

F8.1 Dependencies:

1. Instructions received from the Client with regard to the processing of each printing task.

2. The timely provision of the exact specifications and correct implementation date of requests related
to form, font and logo design or modification.

3. The written approval by the Client of the concept design of logos, font and forms, before
implementation.

4. Timely and correct receipt of pre-printed materials supplied by the Client.

5. The Client’s correct definition of the forms, fonts and logos in the application forms.

6. The timely provision of the exact specifications and correct implementation date of requests related
to form, font and logo design or modification.

7. The written approval by application owner of the concept design of logos, font and forms, before
implementation.

8. Timely and correct receipt of pre-printed materials supplied by the Client.

9. The Client’s correct definition of the forms, fonts and logos in the application forms.

10. Instructions received from the Client with regard to the processing of each printing task.

F8.2 Constraints:
1. Timely and correct receipt of pre-printed materials not supplied by SITA.
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CONFIDENTIAL

F9. Certification:

We hereby certify that this Annex covers the full extent of the Hosted Batch Printing as required. We

further accept the service and the price accordingly.

This Annex shall be effective from 1 April 2018 until 31 March 2021.

Thus done and signed at {LGTO&A onthis 26 dayof Sy, ~ 201&

=

- 1 T — &
Full names: __Supseo~  IHOVAS
On behalf of Department of Justice and Constitutional Development
And duly authorised thereto

Thus done and sign

ASMUSILOCH on this/pﬂ; /aay of WMWY 208

\

Full names: Q‘ZX—\E/\&YD\ M\}\g

On behalf of State Information TecHnoIogy Agency {SOC) Ltd
And duly authorised thereto
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