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	REQUEST FOR INFORMATION

Instructions on Completion of Request for Information Document.
Sections 2 are to be completed by the vendor.
SAA will be glad to accept any information you can offer on the commodity as stated.
This request for information must be completed in English and the prices must be stated in South Africa Rand.




	


SECTION 1 

Request for Information Details

1. Background
South African Airways (SOC) Ltd is a registered South African Company that provides scheduled revenue passenger and cargo flights / services to the general public. SAA has been in operation since 1934 and currently provides scheduled flights to the Domestic and Regional market sectors with intended expansion to the international market sectors.   
The SAA Aviation Training Organisation (ATO) is a centralised unit which coordinates and delivers all Regulatory / Compliance, Functional and Leadership training for Operations as prescribed by the South African Civil Aviation Authority (SACAA) Regulations and other legislative bodies. The SAA Aviation Training Organisation (ATO) is interested in obtaining market intelligence on the availability of digital learning platforms to deploy digital training / learning across all regions of the SAA Operations. 
2. Business Requirement
SAA’s market intelligence seeks to identify the availability of efficient, cost effective new generation digital learning platform/s that will support the deployment of digital training / learning to all regions of the SAA Operations. 
SAA ATO requests the below market research/intelligence information:
Scope and Requirements for ATO Digital Learning Platform
· The SAA ATO requires a digital learning platform that is able to deploy learning content built / developed via various mediums namely;

· Video content
· Presentations
· External URL’s 
· Webinars 
· Virtual Classroom Training etc.

· Robust Analytics and Report Generation – The platform must cater for the Completion Rule functionality that is able to track and record actual progress of learning content material undertaken as well as house seamless Quizzes, Surveys, Assessments etc and also record the time spent on these tasks. So the platform must have robust analytics and report generation, which can be customized to SAA’s needs.
· Course Authoring Capability - In addition to delivering and tracking the eLearning program, the LMS must be able to create and hosts the instructional content and must be SCORM 1.2 compliant.

· Scalable Content Hosting -  SAA would want the ability to make updates to the courses effortlessly. As the organization grows, SAA would requires a LMS that can welcome more learners and undergo any necessary upgrades as learning requirements shift to match organizational needs.

· Certifications – The platform must allow the organization to train a great many external users—such as channel partners, resellers, customers, and service agents—these certifications will provide assurance that those extended enterprise groups are appropriately trained in our product.

· Integrations - The ability to integrate with other SaaS software is an essential requirement. Through the API, there would need to be a configuration from the LMX to the various software programs hosted at SAA e.g. SalesForce, Google Analytics, virtual classrooms, SAP etc.

· Community And Collaboration - Functionality to host Discussions & Collaboration Rooms with Learners and allow for file sharing and virtual chats.

· White-Labelling Vs. Branding - Allow the organization to add its logo and brand name throughout the learning program. Requirement to ensure SAA gets full control of the CSS/HTML editor for advanced customizations.

· Mobile Capability – To optimize the learning experience, the content must adapt to any device, whether a desktop, tablet, smartphone or all 3. It must enable the content to fit on any screen size, thereby delivering instruction in an easy to read format.

· Customer Support and Success – LMS must have local support with an account representative.

· The Key Learning Management System Requirement: Supporting SAA’s Mission and Culture – There must be a premium on User Experience






3. RFI Closing Date & Time:	

     Date: 04 March 2022
     Time: 16h00 noon (GMT+2hr)
All submissions to be e-mailed to: Rubinadata@flysaa.com

All questions must be sent by e-mail to rubinadata@flysaa.com  by no later than 
21 February 2022

Note: No award will be made following the RFI process; however, the subsequent request for bid (RFP) may be restricted to those who responded to the RFI.


















SECTION 2
(To be completed by Service Provider)

Supplier Information

2.1)		Name of company:			____________________________
2.2)		Company registration number:		____________________________
2.3)		Address of company:
Postal Address:					Street Address:
___________________________	___________________________
___________________________	___________________________
___________________________	___________________________
Company’s internet address:-
2.4)		Contact person:
Name:			_________________________
Designation:		_________________________
Telephone number:	_________________________
Fax number:		_________________________
2.5)		Names of the directors of your company:
Name:							Designation:
__________________________		______________________________
__________________________		______________________________
								
2.6)		Total number of Employees:   ______________________
2.7)		Declaration:

The information supplied in this document is correct and complete to the best of my knowledge and accurately reflects the capability of:
(Company name)  	________________________
Signature:	  	________________________		Date:_____________________
Name:	 	 ________________________
This RFI is signed in my capacity as:    _____________________________________
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