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Water cooler supplier for the HSRC Pietermaritzburg Office
Terms of Reference

(TOR)

HUMAN SCIENCES RESEARCH COUNCIL
1. BACKGROUND INFORMATION

The Human Sciences Research Council (HSRC) is a research organisation that advances social sciences and humanities for public use. The HSRC subscribes to the values of good governance, accountable public administration and sound management of the resources as reflected in the Public Financial Management Act of 1999 (PFMA as amended by Act 29 of 1999) and other laws and regulations applicable to public administration. 
Established in 1968 as South Africa’s statutory research agency and has grown to become the largest dedicated research institute in the social sciences and humanities on the African continent, doing cutting-edge public research in areas that are crucial to development.

Our mandate is to inform the effective formulation and monitoring of government policy; to evaluate policy implementation; to stimulate public debate through the effective dissemination of research-based data and fact-based research results; to foster research collaboration, and to help build research capacity and infrastructure for the human sciences.

2. GENERAL TERMS

The HSRC in Sweetwater wishes to appoint an experienced service provider to provide the service of purified water coolers to the HSRC Building Old Depot, Mbubu Road, Sweetwaters Pietermaritzburg for the following specification:
Scope of Services Needed

Supply 20 water dispensers for 12 months and quote for water dispenser’s rental per month.
Suppliers to quote water delivery on unit cost for (19l - 21l), the supplier will deliver requested quantities when needed.

Suppliers to quote for sanitizing (once a month)
PRICING SCHEDULE (PER UNIT)
Please quote as per Table below (NB: All prices must be VAT inclusive, cover a one years period, quoted in South African Rands, and indicate escalation percentage, if applicable) 
	Services 
	Water Coolers (monthly rental of 20 units)
	Water Delivery of 50 water bottles (19L – 21L) (monthly)
	Sanitising of water dispensers (monthly)

	Year 1 
	
	 
	


Contract duration

1 years (service provider selected to enter into a 12 months Service level agreement with HSRC).
Delivery times

Service provider to do services on call when requested.

Mandatory requirements:

Water purification certificate

Suppliers to provide a water purification certificate or proof of working relationship with the supplier (letter from the provider and their purification certificate).
References

The service provider must provide three references not older than 1 year with complete contact details, including the name of the business where services were provided, name of the contact person, telephone numbers, email address and signature.
Bidders to ensure that all above documents are submitted, failing which will result in immediate disqualification
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