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JOHANNESBURG CITY PARKS AND ZOO

BRAAMFISCHER KATIBA ROAD PARK UPGRADE

BID No:

JCPZ/CID04/2023

JOHANNESBURG CITY PARKS AND ZOO
Registration No: 2000/028782/08

City Parks House, Ground Floor
40 De Korte Street
Braamfontein

Johannesburg

Project Enquirles:

Name: Malcom Fiddes
Telephone: 072 246 6718

Email: mfiddes@jhbcilyparks.com

Name of Bidder

JOHANNESBURG CITY PARKS AND Z0OO

Registration No: 2000/028762/08
P O Box 2824
Johannesburg

2000

The Senior Manager SCM

Supply Chain Management Unit
Telephone: 011-712 6625

Email: dhlatshwayo@jhbcityparks.com

Price Including VAT

(VAT REGISTERED o/ NON-VAT VENDOR O

(Price In-words)

Joint Venture o
Not a Joint Venture O
{Tick appiicable box)

Contract Period: 1 Month

CIDB Grading: _2SH or Higher

Compulsory Briefing session: Venue: Stand 2315, Swati Road and Clog

Date: Wednesday, 04 October 2023

Time: 10:00am-11:00am

The closing date and time for receipt of tenders Is Friday, 13 October 2023 at 12h00pm.
Telegraphic, telephonic, telex, facsimile and late tenders will not be accepted.

NB: Speclal Instruction: Due to COVID-18 and the National Department of Health requirements, submisslions of completed tenders or

responses will only be allowed on the following dates to the physical address provided above:

11-10-2023 (08:00 - 16:00pm)
12-10-2023 (08:00 - 18:00pm)
13-10-2023 (08:00 - 12:00pm before the closing time)




QUALIFICATION CRITERIA FOR FURTHER EVALUATION

* Provide Proof of registration with CSD (Central Suppllier Database) at National Treasury compliant with all

regulatory requirements CSD No:
¢ SARS Tax PIn Number:
» CIDB CRS Number:

* Provide valid Companles’ proof of address and/ or Director's proof of residence (Only latest municipal
statement not older than three (3) months (not in arrears for more than 90 days) or valid lease agreement In
their area of jurisdiction;

» Provide Valid COIDA Certificate (Class V — Construction) from Department of Labour (Letter of good
standing);

¢ Provide Valid Certificate or Proof of Membership with a regulatory body only where applicable;

¢ Provide a valid Joint Venture (JV) agreement signed by all parties with all individual parties mandatory

documents submitted; If applicable

Completion of the entire tender document as issued or downloaded is compulsory.

NB: ALL DECLARATIONS SHOULD BE COMPLETED AND SIGNED, FAILURE TO DO SO WILL RESULT IN YOUR
BID BEING DISQUALIFIED

NB: ONLY BIDDERS WHO COMPLY WITH THE ABOVE REQUIREMENTS WILL BE CONSIDERED FOR FURTHER
EVALUATION

SIGNATURE OF BIDDER: e
CAPACITY UNDERWHICH THIS BID IS SIGNED: e
DATE:



Johannesburg City Parks and Zoo

Contents

The Tender

' Part T1: Tendering procedures

T1.1 Tender Notice, Invitation to Tender and Functionality

'T1.2 Tender Data

| Part T2: Returnable documents

' T2.1 | List of Returnable Documents

T2.2 | Returnable Schedules

| The Contract

Part C1: Agreement and Contract Data

C1.1 Form of offer and acceptance

C1.2 Confract data

c1.3 Form of Guarantes

Part C2: Pricing Data

C2 Bill of Quantities

Part C3: Scope of Work

C3 Refer to BOQ

Part C4: Occupational Health, Safety, Environment and Quality Speclifications

'MBD 1 - Invitation to Bld

MBD 3.1 = Pricing Schedule for Firm Price

MBD 4 - Declaration of Interest

MBD 6.1 - Preference Points Claim Form In Terms Of The Preferentlal Procurement Regulations 2022

'MBD 8 - Declaration of Bidder's past Supply Chaln Practices

MBD 9 - Certificate of Independent Bid Determination

NB: ALL DECLARATIONS SHOULD BE COMPLETED AND SIGNED, FAILURE
TO DO SO WILL RESULT IN YOUR BID BEING DISQUALIFIED
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JOHANNESBURG CITY PARKS AND ZOO

Johannesburg City Parks and Zoo, the greening, conservetion and cemetery management agency for the City of Johannesburg Municipalty,
invites CIDB Grade 2SH or Higher only contractors from suitably registered companies in the construction and landscsping fleld for
Braamfischer Katiba Road Park Upgrade over a period of 1 month. Bids are to be submitted In line with the bill of quantities (BOQs).

80720 preferential procurement point system will be applied and preference will be glven to bidders who are able to demonstrate the
following:

Stage 1: Compliance on Qualification Criterla

Stage 2: Functlonality
Stage 3: Price 80
Specific goals (25% or more Women owned companles) 20

The lowest, or any tender will not necessarily be accepted and Johannesburg City Parks and Zoo reserves the right to accept any tender either
in whole or in part. Telegraphic, telephonic, telex, facsimile and late bids will not be accepted. Bids may only be submitted on the bid document
provided by JCPZ. It is the responsibility of the service provider to deposit the tender submission to the comect tender box at the address
provided above. The bid validity will be 120 days from the closing date and might ba extended when thers is a need.

Johannesburg City Parks and Zoo is committed to combat fronting. Insofar as It Is legally permitted to do so, and provided that service dalivery
will not be severely influenced, contracts executed by fronting enterprises will be cancelled, the service pravider in question will be blacklisted
on its database of service providers and reported to the applicable authorities.

A compulsory clarification meeting with representatives of the Employer will take place at: Stand 2315, Swatl Road and Clog on 04 October 2023 @
10:00am-11:00am

The closing date and time for recelpt of bids Is Friday, 13 October 2023 at 12:00pm. Telegraphic, telephonic, telex, facsimlle and late bids
will not be accepted.

Fraud hotiine number: 0860 002 587

For more Information on bids and quotations visit our webslte www,|hbcltyparksandzoo.com . Bids completed In Pencil will be
regarded as invalld.



Johannesburg City Parks and Zoo

T1.2 Tender Data

The conditions of tender are the Standard Conditions of Tender as contained in Annex F of the CIDB
Standard for Uniformity in Construction Procurement (January 2009) as published in Government Gazette
No 31823, Board Notice 12 of 2008 of 30 January 2009. (See www.cidb.org.za).

The Standard Condltions of Tender make several references to the Tender Data for details that apply
specifically to this tender. The Tender Data shall have precedence in the interpretation of any ambigulty or
inconsistency between It and the Standard Conditions of Tender.

Each item of data given below is cross-referenced to the clause in the Standard Conditions of Tender to
which It mainly applies.

“Clause number

Tender Data

F1.1

The employer is Johannesburg City Parks and Zoo

F1.2

The Tender Documents issued by the Employer comprise the following documents:
THE TENDER

Part T1: Tendering procedures
T1.1 - Tender notice, invitation to tender and Functionality
T1.2 - Tender data

Part T2: Returnable documents
T2.1 - Llst of returnable documents
T2.2 - Retumable schedules

THE CONTRACT

Part C1: Agresments and Contract data
C1.1 - Form of offer and acceptance
C1.2 - Contract data
C1.3 - Form of Guarantee

Part C2: Pricing data
C2.1 - Pricing Instructions
C2.2 - Bill of Quantities

Part C3: Scope of work
C3 - Scope of Work

Part C4: Site information '
C4 - Slte information

The tender documents Issued by the employer comprise:

Volume 1: Tendering procedures
T1.1 Tender notice and invitation to tender
T1.2 Tender data

Volume 2;: Returnable documents
T2.1 List of returnable documents
T2.2 Returnable schedules

€1.1 Form of offer and acceptance
C1.2 Contract data (part 2)

| €2.2 Activily schedules / Bllis of Quantities




F1.2

Fi14
F.2.1

F.2.7

F.2.12
F.2.13.3

F.2.13.6
F.2.15.1

Volume 3: The contract
Part C1: Agreements and contract data
C1.2 Contract data (part 1)

| C1.3 Form of Guarantee

Part C2: Pricing data
C2.1 Pricing instructlons

Part C3: Scope of work
C3 Scope of work

Part C4: Site Information
C4 Slte information

The employer's agent is : N/A

Only those tenderers who are reglstered with the CIDB, or are capable of being so prior to the
evaluate cn of submissions, in a contractor grading designation equal to or higher than a
contractor grading designation determined in accordance with the sum tendered, or a value
determined In accordance with Regulatlon 25 (1B) or 25(7A) of the Construction Industry
Development Regulations, for a CIDB Grade 28H or higher class of construction work, are
seligible to have their tenders evaluated.

Jolnt ventures are eligible to submit tenders provided that:
every member of the joint venture is registered with the CIDB;

the lead partner has a contractor grading designation in the CIDB Grade 28H or higher class
of construction work; and

3. the combined contractor grading designation calculated In accordance with the Construction
Industry Development Regulations is equal to or higher than a contractor grading designation
determined In accordance with the sum tendered for a CIDB Grade 2SH or higher class of
construction work or a value determined in accordance with Regulation 25 (1B) or 25(7A) of the
Construction Industry Development Regulations.

The arrangements for a compulsory clarlfication meeting are as stated in the Tender Notice and
| Invitation to Tender.

Tenderers must sign the attendance list in the name of the tendering entlty. Addenda will be
issued to and tenders will be received only from those tendering entities appearing on the
attendance list.

| No alternative tender offers will be considered

Parts of each tender offer communicated on paper shall be submitted as an original, plus 0 '
coples.

The employer's details and address for dellvery of tender offers and identification datails that :
are to ba shown on each tender offer package are:

Location of tender box: Johannesburg City Parks and Zoo Head Offica, City Parks House,
Ground Floor.

Physical address: 40 De Korte Street, Braamfontein, Johannesburg

Identification detalls: Tender reference number, Title of Tender and the closing date and time
of the tender

F.2.13.9

| Telephonic, telegraphic, telex, facsimile or e-malled tender offers will not be accepted.

F.2.15

F.2.16

F.2.18

The closing time for submission of tender offers is as stated In the Tender Notice and Invitation
to Tender.

The tender offer validity pericd is 120 working days from the closing date and might be
extended when there Is a need.

The tenderer shall, when requested by the Employer to do so, submit the names of all
management and supervisory staff that will be employed to supervise the Labour Intensive
portion of the works together with satisfactory evidence that such staff members satlsfy the
eliglbliity requirements.




F.2.20

F.2.23

F.3.4

F.3.11.2

The tenderer is required to submit with his tender a letter of intent from an approved Insurer
undertaking to provide the Performance Bond to the format Included In Part T2.2 of this

procurement document

The tenderer Is required to submit with his tender the following documents:

an original valld Tax Clearance Certificate issued by the South Afrlcan Revenue Services.
Proof of residence {Provide Latest municipal account or Valid Lease Agreement)

Company registration documents (Ck document)

Valid COID Certlficate {Class V} (Letter of Good standing)

Valid CIDB Grade (Provide CRS number)

Previous Experience on similar work successfully executed by the contractor (Provide Proof-
References & Letters)

Other supporting documents:

BBBEE Certificate

Public Liabllity Insurance

Owners ID Coples

Capaclty to complete the project within shortened timeframe.

Tenders will be opened immediately after the closing time for tenders at 12h00PM on 13
October 2023
Location: Johannesburg City Parks and Zoo Head Office, Ground Floor

The procedure for the evaluation of responsive tenders is Method 4

F.3.13

F.3.13

F.3.17

the tenderer submits an original valid Tax Clearance Certificate issued by the South African
Revenue Services or has made arrangements to meet outstanding tax obligations;
the tenderer submits a letter of intent from an approved insurer undertaking to provide the
Performance Bond to the format included In Part T2.2 of this procurement document;
the tenderer Is registered with the Construction Industry Development Board in an appropriate
contractor grading designation;
the tenderer or any of iis directors/shareholders Is not listed on the Register of Tender
Defaulters In terms of the Prevention and Combating of Corrupt Actlvities Act of 2004 as a
person prohibited from dolng business with the public sector;
the tenderer has not:

i) abused the Employer's Supply Chaln Management System; or

ii) failed to perform on any previous contract and has been given a written notice to

this effect;

the tenderer has completed the Compulsory Enterprise Questionnaire and there are no
conflicts of interest which may Impact on the tenderer's ability to perform the contract in the best
Interests of the employer or potentlally compromise the tender process and persons in the
employ of the state are permltted to submit tenders or participate in the contract;

g) the tenderer is reglstered and In good standing with the compensation fund or with a
licensed compensation insurer;

h) the employer is reasonably satisfled that the tenderer has In terms of the Construction
Regulations, 2003, Issued in terms of the Occupational Health and Safety Act, 1983,
the necessary competencies and resources to carry out the work safely.

The number of paper copies of the signed contract to be provided by the employer s 1.
JCPZ Risk Tolerance: N 1

A risk analysis shall be undertaken on the bidder with the highest number of PPPFA points.
JCPZ Conslders the risk exposure levels to be considerable on bldders that have been
awarded in excess of two contracts each exceeding the amount of R1 500 000.00 and or have
been awarded a contract in excess of R15 000 000.00 from JCPZ In the current financlal year.

JCPZ reserves the right to eward a contract to a bidder who has exceeded the above
mentioned threshold.




Johannesburg City Parks and Zoo

T2.1 List of Returnable Documents
The tenderer must complete the following returnable documents:
1. Returnable Schedules required only for tender evaluation purposes:

Record of Addenda to Tender Documents

Compulsory Enterprise Questionnaire

Certificate of authority for joint ventures (where applicable)
Schedule of Subcontractors

Proposed Amendments and Quallfications

Schedule of Plant and Equipment

Schedule of the Tenderer’s Experience

2. Other documents required only for tender evaluation purposes:

Certfficate of Contractor Registration issued by the Construction industry Development Board

Where the tendered amount inclusive of VAT exceeds R 10 milliion:

audited annual financial statement for 3 years, or for the period since establishment if established during the last 3
years, if required by law to prepare annual financial statements for auditing;

certificate certifying that the tenderer has no undisputed commitments for municipal services towards a municipality or
other service provider in respect of which payment is overdue for more than 30 days;

particulars of any contracts awarded to the tenderer by an organ of state during the past flve years, including
particulars of any material non-compliance or dispute concerning the execution of such contract;

a statement indicating whather any portion of the goods or services are expected to ba socurced from outside the
Republic, and, If so, what portion and whether any portion of payment from the municipality or municipal entity is
expected to be transferred out of the Republic.

3. Returnable Schedules that will be Incorporated into the contract:

Preference Schedule (direct preferences) / Preferencing Schedule {contract participation goals)
Environmental Conditlons and Contractor's Undertaking
Occupational Health and Safety Conditions

4, Other documents that will be Incorporated into the contract
5 The offer portion of the C1.1 Offer and Acceptance

6. C1.2 Contract Data {Part 2)

7 C2. Bills of quantities



MBD 1
INVITATION TO BID
YOU ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF THE (NAME OF MUNICIPALITY/ MUNICIPAL
ENTITY) e
CLOSING
_BID NUMBER: | B DATE: CLOSING TIME:
DESCRIPTION |

'THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FILL IN AND SIGN A WRITTEN CONTRACT FORM (MBD?).

BID RESPONSE DOCUMENTS MAY BE DEPOSITED IN THE
BID BOX SITUATED AT (STREET ADDRESS

'SUPPLIER INFORMATION

NAME OF BIDDER
POSTAL ADDRESS: L
| STREET ADDRESS | B
| TELEPHONE NUMBER B CODE | NUMBER -
| CELLPHONE NUMBER | B |
| FACSIMILE NUMBER | CODE | NUMBER |
E-MAIL ADDRESS B
| VAT REGISTRATION NUMBER | _ - o
| TAX COMPLIANCE STATUS | TCSPIN: | |OR | CSDNe:
VERFCATONCERTRGATE | LJYes [eveL swor. | LI Yes
[TICK APPLICABLE BOX] | CIno AFFIDAVIT (N

| [A VALID CK DOCUMENT AND SHARE CERTIFICATE AS WELL AS RATES AND TAXES OR

LEASE AGREEMENT MUST BE SUBMITTED IN ORDER TO QUALIFY FOR PREFERENCE
POINTS]




ARE YOU A
ARE YOU THE ACCREDITED ESEE'L?;RB%ED
REPRESENTATIVE IN SOUTH THE CooDe
AFRICA FOR THE GOODS [¥es  [INo
ISERVICES /WORKS ISERVICES
OFFERED? [lves [INo | WORKS fIF ;‘EVS,
ANSWER PART
[IF YES ENCLOSE PROOF] OFFERED? B3]
TOTAL NUMBER OF ITEMS TOTAL BID
OFFERED PRICE o
SIGNATUREOFBIDDER | DATE
CAPACITY UNDER WHICH
THIS BID IS SIGNED
| TECHNICAL INFORMATION MAY BE DIRECTED
| BIDDING PROCEDURE ENQUIRIES MAY BE DIRECTED TO: | TO: ]
| DEPARTMENT CONTACT PERSON L
CONTACT PERSON B TELEPHONE NUMBER _ o
TELEPHONE NUMBER FACSIMILE NUMBER
. FACSIMILE NUMBER . E-MAIL ADDRESS

 E-MAIL ADDRESS




|

- TERMS AND CONDITIONS FOR BIDDING
BID SUBMISSION:

BIDS MUST BE DELIVERED BY THE STIPULATED TIME TO THE CORRECT ADDRESS. LATE BIDS WILL NOT BE
ACCEPTED FOR CONSIDERATION.

1.2, ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED-(NOT TO BE RE-TYPED) OR ONLINE

1.3. THISBID IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT AND THE PREFERENTIAL
PROCUREMENT REGULATIONS, 2017, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY
OTHER SPECIAL CONDITIONS OF CONTRACT.

2. TAXCOMPLIANCE REQUIREMENTS i _

21 BIDDERS MUST ENSURE COMPLIANCE WITH THEIR TAX OBLIGATIONS.

2.2 BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION NUMBER (PIN) iSSUED BY SARS
TOENABLE THE ORGAN OF STATE TO VIEW THE TAXPAYER'S PROFILE AND TAX STATUS.

2.3 APPLICATION FOR THE TAX COMPLIANCE STATUS (TCS) CERTIFICATE OR PIN MAY ALSO BE MADE VIA E-FILING.
IN ORDER TO USE THIS PROVISION, TAXPAYERS WILL NEED TO REGISTER WITH SARS AS E-FILERS THROUGH
THE WEBSITE WWW.SARS.GOV.ZA.

24 FOREIGN SUPPLIERS MUST COMPLETE THE PRE-AWARD QUESTIONNAIRE IN PART B:3.

25 BIDDERS MAY ALSO SUBMIT A PRINTED TCS CERTIFICATE TOGETHER WITH THE BID.

26 INBIDS WHERE CONSORTIA/ JOINT VENTURES / SUB-CONTRACTORS ARE INVOLVED, EACH PARTY MUST SUBMIT
A SEPARATE TCS CERTIFICATE /PIN/CSD NUMBER.

2.7 WHERE NO TCS IS AVAILABLE BUT THE BIDDER IS REGISTERED ON THE CENTRAL SUPPLIER DATABASE (CSD), A
CSD NUMBER MUST BE PROVIDED.

3. QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS

| 3.1. IS THE ENTITY A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSA)? [ YES [INO

3.2. DOES THE ENTITY HAVE A BRANCH IN THE RSA? [ yEs [JNO

3.3. DOES THE ENTITY HAVE A PERMANENT ESTABLISHMENT IN THE RSA? O yes [INO

3.4. DOES THE ENTITY HAVE ANY SOURCE OF INCOME IN THE R8A? [ Yes [ NO

3.5. IS THE ENTITY LIABLE IN THE RSA FOR ANY FORM OF TAXATION? [ YEs [INO

IF THE ANSWER IS “NO" TO ALL OF THE ABOVE, THEN IT IS NOT A REQUIREMENT TO REGISTER FOR A TAX
COMPLIANCE STATUS SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENUE SERVICE (SARS) AND IF NOT
REGISTER AS PER 2.3 ABOVE.

NB: FAILURE TO PROVIDE ANY OF THE ABOVE PARTICULARS MAY RENDER THE BID INVALID,

NO BIDS WILL BE CONSIDERED FROM PERSONS IN THE SERVICE OF THE STATE.

SIGNATUREOF BIDDER: s
CAPACITY UNDERWHICH THIS BID IS SIGNED: ..o einenn o
DATE: e



FUNCTIONALITY ASSESMENT TABLE: *

{A bidder who obtained the minlmum threshold for Functionallty of 70 points will be considered further)

Description of Evaluation and Evidence Required

Waelghts

Total Welght

Polnts

Experlence and Quallfications of key person

(Provide detailed CV of Key Site Person and CERTIFIED
coples of qualifications in Landscaping Construction
Works.

*Key Site Person

{CV and qualifications of Key Site Person to be attached)

*Key Slto Person refers to person In charge of site upon
Handover

Title

Name

No of Years

Appropriate Qualifications of key slie person In
Landscaping Construction Works.

Matric/NQF level 4
National Diploma/Degree or Higher Qualification

{Certlfled stamp date not more than three months
from submission of this tender closing date)

516
15/15

Scored

15

Scored
points

Number of Years in landscaping construction works
of key site person (Provide detalled CV of key site
person corresponding with quallfications provided
above)

1 to 4 years in Landscaping Construction Works

5 to 8 years in Landscaping Construction Works

9 years and above in Landscaping Construction Works
NB: CV and qualification provided must be for the
same person in order to score polnts

05/15
10/15
1515

Scored

156

Scored
points

Company Experlence

Provide signed ONLY final completlon certificates from
your clients where you were providing LANDSCAPING
construction works.

1 to 4 final completion certificates
5 to 8 final completion certificates
9 and above final completion certificates

10/30
20/30
30/30

30

Scored
points




Company bank rating letters,

Bank rating letters for company Issued by banking

institutions.

Rating C (code) 5110 10

Rating B (code) 7o
10/10

Ratlng A (code)

Location of Bldder, Supported by rates and taxes or

lease agreement on company name or owner not

older than 90 days from submission date

Johanneshurg City 20/20 20
5/20

Any Other Clty/Town

Plant and equipment relevant to the project

Provide a list of all assets (Asset Register) relevant to
this project {Including leased or/and hired equipment) and
supporting documents e.g. registration certificates, lease
or hire agresment efc. 10/10 10
TLB's/Vehicles/Graders/Tipper trucks/tools

Total Points

Bidders that score the minimum of 70 out of 100 on functionality will be evaluated further

Total points:




PAGE TO WHICH A PROOF OF BUSINESS REGISTRATION MUST BE ATTACHED:

CRS Number (CIDB Number): CIDB Grade:

Please attach a copy of your Business registration to this page.



A. TAXCLEARANCE CERTFICATE REQUIREMENTS

VALID TAX PIN: _
Please attach a valld Tax Clearance Status to this page.

It is a condition of bid that the taxes of the successful bidder must be in order, or that satisfactory arrangements have been made
with South African Revenue Service (SARS) to meet the bidder's tax obligations.

1. In order to meet this requirement bidders are required fo complete In full the attached form TCC 001°Application for a Tax
Clearance Certificate” and submit it to any SARS branch office nationally. The Tax Clearance Certificate Requirements are also
applicable to foreign bidders / Individuals who wish to submit bids.

2, SARS will then furnish the bldder with a Tax Clearance Certificate that will be valid for a period of 1 {one) year from the dats of
approval.

3 The original Tax Clearance Certificate must be submitied together with the bid. Failurs to submit the orlginal and valid Tax
Clearance Cerfificate will result in the Invalidation of the bid. Certified copies of the Tax Clearance Certificate will not be
acceptable

;l In bids where Consortia / Joint Ventures / Sub-contractors are invoived, each party must submit a separate Tax Clearance
Certificata.

5 Coples of the TCC 001 “Application for a Tax Clearance Certificate” form are available from any SARS branch office nationally
or on the website www.gars gov.za.

6 Applications for the Tax Clearance Certificates may also be made via eFiling. In order to use this provision, taxpayers will need
fo register with SARS as eFilars through the website www sars.gov.za,



PAGE TO WHICH A PROOF OF RESIDENCE (LATEST MUNICIPAL ACCOUNT) MUST BE
ATTACHED:

Provide valld Companies’ proof of address and/ or Director's proof of residence (Only latest municipal statement not
older than three (3) months {not in arrears for more than 90 days) or valld lease agreement in their area of jurisdiction;

Please attach any of the following to this page:

1. Inthe case where the bidder owns the property from which the bidder's business operates from, an original or a copy of the most
recent municipal account must be submittad.
Or

2. Inthe case where the bidder does not own the property an original or coples of the most recent municipal account of all shareholder/s
must be submitted.
Or

3. In the case where the bidder is a tenant for the purpose of Its business establishment, the bidder to provide a valld lease agreement.

=10 -



PAGE TO WHICH A VALID COID CERTIFICATE MUST BE ATTACHED:

Please attach a valid COID Certificate from department of labour to this page.

-1-



PAGE TO WHICH REFERENCE LETTERS OR COMPLETION CERTIFICATE MUST BE
ATTACHED:

Please attach a reference letters or completion certificate to this page.

-12-



Record of Addenda to tender documents

We confirm that the following communications recelved from the Employer before the submission of this tender offer,
amending the tender documents, have been taken into account in this tender offer:

Date Title or Detalls

Attach additional pages if more space Is required.

Signed Date
Name Position
Tenderer

-13-



Certificate of Authority for Joint Ventures {(Attach JV Agreement)

This Retumable Schedule is 1o be completed by Joint ventures.

We, the undersigned, are submitting this tender offer In Jolnt Venture and hereby authorise Mr/Ms . ... ..
................. . authorised signatory ofthecompany . .. .......... ... ..ot i,

..................... , acting in the capaclty of lead partner, to sign all documents In connection with the tender
coffer and any contract resulting from it on our behaif.

NAME OF FIRM | ADDRESS o . DULY AUTHORISED SIGNATORY__
Lead partner |

Signature: ... vemrenercenesreeeeen
NaMe: ..o e
| Designation: ...........ccooeccciniismininans

Signature: .........c.covvimreeerrrcnnrenr o
Name: ...
Designation: ...

Signature: .......ccccviieceee s e ssnennen
Name: ...
Designation: ........cviieieiimnesenennns

Signature: .......cccccvvvve v vncrrnenne.
Name: ... s rnsans e
Deslgnation: ......coummeeinennn

-14-



Schedule of Proposed Sub-contractors
We notify you that it is our intention to employ the following Subcentractors for work in this contract.

If we are awarded a contract we agree that this notfication does not change the requirement for us to submlit the names of
proposed Subcontractors in accordance with requirements in the contract for such appolntments. If there are no such
requirements In the contract, then your written acceptance of this list shall be bingding between us.

We confirm that all Subcontractors who are contracted to construct a house are registered as home bullders with the Natlonal
Home Builders Reglstration Council.

- Name and address of proposed | Nature and extent of work 1 Previous experlence with Subcontractor
Subcontractor

|

|

|

|

|

|
L5 1o | LSRR Date: ........
[ = 1= S Posltion: .........ccco v,
T L= o

-15-



Schedule of Plant and Equipment

The following are lists of major ltems of relevant equipment that | / we presently own or lease and will have available for this
contract or will acquire or hire for this contract If my / our tender Is accepted.

(a) Details of major equipment that Is owned by and immediately avallable for this contract.

" Quantlty | Descrlption, size, capaclty, etc.

Attach additional pages If more space s required.

(b)  Details of major equipment that will be hired, or acquired for this contract if my / our tender Is acceptable.

Quantity | Description, size, cap;mr, ete.
i

Attach ;ddlﬂonal pages if more spacs Is required.

SigN: .o ———— Date: ...,
[ F Ty OO (o211 1
L= 1T (= =T

TR




Schedule of the Tenderer's Experience

Employer, contact person | Description of contract
and telephone number

T_

Value of work Inclusive | Date completed
of VAT (Rand)

__The following is a statement of similar work successfully executed by myself/ ourselves:

-17 -




Proposed Amendments and Qualifications

" The Tenderer should record any deviations or qualifications he may wish to make to the tender documents in this Returnable
Schedule. Alternatively, a tenderer may state such devlations and quallfications in a covering letter to his tender and reference
such letter In this schedule.

The Tenderar's afiention Is drawn to clause F.3.8 of the Standard Conditions of Tender referenced In the Tender Data
regarding the employer's handling of material deviations and qualifications.

Proposal

Page Clause or ltem
SIgN: .o Date: .......coommnmmmiimnncene e nnnen,
NAMEe: ... e sens Position: ......ccermmmenninn
=T 1o (= =T U
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Johannesburg City Parks and Zoo

C1.1 Form of Offer and Acceptance
Offer

The employer, identified in the acceptance signature block, has solicited offers to enter into a contract for the
procurement of:

The tenderer, identifled in the offer signature block, has examined the documents listed in the tender data and
addenda thereto as listed in the returnable schedules, and by submitting this offer has accepted the conditions of
tender.

By the representative of the tenderer, deemed to be duly authorized, signing this part of this form of offer and
acceptance, the tendersr offers to parform all of the obligations and liabilities of the contractor under the contract
including compliance with all its terms and conditions according to their true intent and meaning for an amount to be
determined in accordance with the conditions of contract Identified in the contract data.

THE OFFERED TOTAL OF THE PRICES IS:

Total Amount Excl.Vat : P .

VAT : Reviiiiiinsiiinnannsnnnnnnas

Total Amount Incl.Vat : R it aiifane s iiiannnas
e e — Rand (in words Inclusive of
Vat);

This offer may be accepted by the empioyer by signing the acceptance part of this form of offer and acceptance and
returning one copy of thls document to the tenderer before the end of the period of valldity stated In the tender data,
whereupon the tenderer becomes the party named as the contractor in the conditions of contract Identified in the
contract data.

Signature S R S . I - Date
Name .. e RN . . S e
Capacity C e DL e REiaTee e e e ]

for the tenderer

(Name and

address of

organization) N ST T Py .

Name and
signature
of witness . .. .. Cee T R e
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Acceptance

By signing this part of this form of offer and acceptance, the employer identified below accepts the tenderer’s offer. In
consideration thereof, the employer shall pay the contractor the amount due in accordance with the conditions of
contract Identified in the contract data. Acceptance of the tenderer's offer shall form an agreement between the
employer and the tenderer upon the terms and conditions contained in this agreement and in the contract that Is the
subject of this agreement.

The terms of the contract, are contained in:

Part C1: Agreements and contract data, (which Inciudes this agreement)
Part C2: Pricing data

Part C3: Scope of work.

Part C4: Site information

and drawings and documents or parts thereof, which may be incorporated by reference into Parts 1 to 4 above.

Deviations from and amendments to the documents listed in the tender data and any addenda thersto as listed In the
tender schedules as well as any changes to the terms of the offer agreed by the tenderer and the employer during this
process of offer and acceptance, are contained in the schedule of deviations attached to and forming part of this
agreement. No amendments to or deviations from said documents are valid uniess contained In this scheduls.

The tenderer shall within two weeks after receiving a completed copy of this agreement, including the schedule of
deviations (If any), contact the employer's agent (whose details are given in the contract data) to arrange the delivery
of any bonds, guarantees, proof of insurance and any other documentation to be provided in terms of the conditions
of contract identified in the contract data. Failure to  ulfil any of these obligations in accordance with those terms shall
constltute a repudiation of this agreement.

Notwithstanding anything contained hersin, this agreement comes into effect on the date when the tenderer receives
one fully completed original copy of this document, including the schedule of deviations (if any). Unless the tenderer
(now contractor) within five working days of the date of such receipt notifies the employer in writing of any reason why
he cannot accept the contents of this agreement, this agreement shall constitute a binding contract between the
parties.

Signature v e e e e cen can Date .
Name -, ; cees .
Capaclty  ......... ... ... iiiiinn,

for the
Employer e e

..........................

Johannasburg Cily Parks and Zoo, 40 De Korte streef, Braamfontein
Name and

signature
of witness Date .

-20-



Schedule of Deviations

1T -
T - T

4 Subject . ..... . .....

[ 1

58ubject. .... ... .....

[ 1

By the duly authorised representatives signing this agreement, the employer and the tenderer agree to and accept the
foregoing schedule of deviations as the cnly deviations from and amendments to the documents listed in the tender
data and addenda thereto as listed in the tender schedules, as well as any confirmation, clarification or changes to the
terms of the offer agreed by the tenderer and the employer during this process of offer and acceptance.

It is expressly agreed that no other matter whether in writing, oral communication or implied during the period between
the issue of the tender documents and the receipt by the tenderer of a completed signed copy of this Agreement shall
have any meaning or effect in the contract between the parties arising from this agreement.

=21a-



Johannesburg City Parks and Zoo

C1.2 Contract Data

The Conditions of Contract are the JBCC Series 2000 Minor Works Agresment (Edition 5.1), published by the Joint
Building Contracts Committee. Copies of these documents may be obtalned from the Association of South African
Quantity Surveyors {011-3154140), the Master Bullders Association (011-205 9000) the South African Association of
Consulting Engineers (011-463 2022) or the South African Institute of Architects (011-486 0684).

Each item of data given below Is cross-referenced to the clause in the Conditions of Contract to which It mainly
applies.

| Clause Data
The Employer [s.
1.1 Name: JOHANNESBURG CITY PARKS AND ZOO
1.2 The address cof the Employer is:
Address (physical): 40 De Korte Street, Braamfonteln,
Johannesburg.

Address (postaly: PO BOX 2824, Johannesburg,2000
Telephone: 011-712 6600,
Facsimile: 011-403 4485,

Reglstration number:  2000/028782/08

14 | The contract sum Is the offered total of prices inclusive
| of VAT as stated in the Form of Offer and Acceptance
17 | The goveming law Is the law of South Africa n
33 — = Waver of the contractor's lien or right on continulng
31.16.2 possession Is required.
36 | The original signed set of contract documents s to be
held by the employer.
10.11 | Contract works Insurance is to be eflected by the
126 contractor.
10.1.2 | Supplementary insurance Is required. Such insurance
11.1-3 shall comprise a Coupon Policy for Speclal Risk Issued
12.6 by the South African Special Risk Insurance Assoclation.
14.1 The contractor Is to provide a Fixed construction
guarantes 10% of the contract sum. _
15.3 The perlod for the commencement of the works after the
contractor takes possession of the site is 5 working
days.
15.4 Completion of the works in 1 month is required.
28.0




222

24,31
30.1-3

The type of work and extent of work to be undertaken by direct contractors is refer to specifications.

For the works as a whole:
The penalty per calendar day is 0.2% of the contract value excluding VAT

31.3

31.5.3
32.18)

40

There Is no latest day of the month for the month for the issue of an Interim payment ceriificats.

The contract value shall be adjusted according to CPAP. The base month for the application of CPAP is
the month prior to the closing of the tender and the following altemative indices are applicable:

Disputes resolution shall be by adjudication or

40

Disputes determinations shall be by arbitration

The varlations to the General Conditions of Contract are:

Replace the following definitions in DEFINITIONS AND INTERPRETATIONS with the following wording:
AGREEMENT means the agreementl arising from the signing of the Form of Offer and Acceptance by the
%g:ull:';ACT SUM means the total of prices In the Form of Offer and Acceptance.

Delete “In terms of the JBCC Payment Certificate” in the definition for Payment Caertificate

Delete clause 1 6.4

Replace clause 3.2 with the following:

3.2 The eontractor shall provide:

3.2.1 A construction guarantee where so required In the contract data.

3.22 Anadvance payment guarantee where so required in the contract data. The guarantee shall be
according to the JBCC Advance Payment Guarantee form in the amount as stated in the Contract Data.

Replaca the word “priced document” In 19.1 and 19.2 with® agreement”

| Replace 14.1 with the following:

141  The Contractor shall provide the type of construction guarantee stated in the contract data.

Replace sub-clauses 21.1.2 to 21.1.4 and 21.2 to 21.6 with the followIng:

The contractor and principal agent shall appoint a selected subcontractor in accordanca with the
provisions of the Scope of Work.

Replace 40.2 with the following:

40.2 Where such disagresment is not resclved within ten (10) working days of receipt of such notice It
shall be deemed to be a dispute and shall be referred by the party which gave such notice to adjudication,
where the adjudication will be conducted In terms of the edition of the JBCC Rules for Adjudication current
at the time when the disputes was declared.

Replace “an arbltrator” at the end of 40.3.3 withelther arbltration where the arblitrator is to be appointed
by the body whose rules shall apply or court proceedings as stated In the contract data.

Replace “arbitration” at the end of 40.3.4 with "court of law”

=23




Johannesburg City Parks and Zoo

C1.3 Form of Guarantee
ContractNo.... .............. e

WHEREAS The Johannesburg City Parks and Zoo (hereinafter referred to as the Employer*) entered into, a
Contract with:

{hereinafter called “the Contactor™) on the . ...dayof.. .. ... e ae. 200, .., )
for TR e R T Tt e P

AND WHEREAS 1t is provided by such Contract that the Contractor shall provide the Employer with security by way of
a guarantee for the due and faithful fulfilment of such Contract by the Contractor;

ANDWHEREAS . . ... ... . i ittt it iieii et nnnns ceeween.....hasthave at the
request of the Contractor, agreed to give such guarantes;

NOW THEREFORE WE .. ..... ..ttt ittt tar  sanentteinannnnsnnsnrnnss do hereby guarantee
and bind ourselves jointly and severally as Guarantor and Co-princlpal Debtors to the Employer under renunciation of
the benefits of division and excussion for the due and faithful performance by the Contractor of all the terms and
conditions of the said Contract, subject to the following conditions:

The Employer shall, without reference and / or notice to us, have complete liberty of action to act in any manner
authorized and/or contemplated by the terms of the said Contract, and/or to agree to any modifications, variations,
alterations, directions or extensions of the completion date of the works under the said Contract, and that its rights
under this guarantee shall in no way be prejudiced nor our liabllity hereunder be affected by reason of any steps
which the Employer may take under such Contract, or of any modification, variation, alterations of the completion date
which the Employer may make, give, concede or agree to under the said Contract.

This guarantee shall be limited to the payment of a sum of money.

The Employer shall be entitled, without reference to ug, to release any guarantes held by It, and to give time to or
compoeund or make any other arrangement with the Contractor.

This guarantee shall remain in full force and effect untll the issue of the Certificate of Completion in terms of the
Contract, unless we are advised in writing by the Employer before the issue of the said Certificate of his intention to
institute claims, and the particulars thereof, in which event this guarantee shall remain in full force and effect until all
such claims have been paid or liquidated.

5. Our total liability hereunder shall not exceed the Guaranteed Sum of . . . e
............. : ... Rand {inwords); R . .. . . « (in figures)



The Guarantor reserves the right to withdraw from this guarantee by depositing the Guaranteed Sum with the
beneficlary, whereupon our liability hereunder shall cease.

7. We hereby choose our address for the serving of all notices for all purposes arising here from as
IN WITNESS WHEREOF this guarantee has been executed byusat. . ...... ....... ..

on this . o.dayof... Ll oL . .. 20 ..

Signature . . . ... e

Duly authorized to signon behalfof. . .. ..... .. . ...... ..

LT[ - - 1
As witnesses:

) B R

2. e



Johannesburg Clty Parks and Zoo

C1.3 Construction Guarantee

GUARANTOR DETAILS AND DEFINITIONS

Guarantor means @ . ....... e e e
Physlcal address

Guaranter's signatory 1 ‘i «vv.... Capacity . .

Guarantor’s signatory 1 ++.. ... Capacity ..

Employer means TH® i e ov o wsie s vmawiaie s e s m e i e w R b e m e e e HEEEE ks e s e
Contractor means h e SEEEED o4 eaeeeaT » o SEE

Agent means

Worksmeans = ... ... .. .. .- EROHTEE . cen .S

Site means e e

Agreement means the JBCC Series 2000 Principal Bullding Agreement
Contract Sum i.e. the total of prices in the Form of Offer and Acceptance inclusive of VAT
Amount in figures R, e

Amountinwords L. i i e i e e e {Rand)
Guaranteed Sum means the maximum aggregate amountof R. . ....... . .... e
Amountinwords . . ....... ... e B e L ... (Rand)



1 The Guarantor's liability shall be limited to the amount of the Guaranteed Sum as follows:

[ GUARANTOR’S LIABILITY | PERIOD OF LIABILITY —
| Maximum Guaranteed Sum (not exceeding 10 % of the contract sum) In | From and including the date of issue of this
the amount of: Construction Guarantee and up to and including
the date of the only practical completion
P LR R R R I IR A certmmte or thB Iast practlml mmpleﬂon
| certificate where there are sections, upon which
R R SRR AL seoseesoseoeen o (RaNS) | thig Construction Guarantee shall expire.
[, J . S S RS S )
2 The Guarantor hereby acknowledges that:

21 Any reference in this Guarantee to the Agreement is made for the purpose of convenience and shall not be
construed as any intentlon whatsoever to create an accessory obligation or any intention whatsoever to create a

suretyship.
2.2 Its obligation under this Guarantee Is restricted to the payment of money,

3 Subject to the Guarantor's maximum llability referred to in clauses 1, the Guarantor hereby undertakes to pay
the Employer the sum certified upon receipt of the documents Identified in sub-clauses 3.1 to 3.3:

3.1 A copy of a first written demand issued by the Employer to the Contractor stating that payment of a sum
certified by the Principal Agent In an interim or final payment certificate has not been made In terms of the Agreement
and failing such payment within seven (7) calendar days, the Employer Intends to call upon the Guarantor to make
payment in terms of sub-clause 3.2,

3.2 A first written demand issued by the Employer to the Guarantor at the Guarantor's physical address with a
copy to the Contractor stating that a period of seven (7) calendar days has elapsed since the first written demand in
terms of subclause 4.1 and that the sum certified has still not been paid therefore the Employer calls up this
Guarantee and demands payment of the sum certified from the Guarantor

5.3 A copy of the said payment certificate which entitles the Employer to recelve payment in terms of the
Agreement of the sum certified in clause 3.

4 Subject to the Guarantor's maximum liability referred to in clause 1, the Guarantor undertakes to pay the
Employer the Guaranteed Sum or the full outstanding balance upon receipt of a first written demand from the
Employer to the Guarantor at the Guarantor's physical address calling up this Guarantee stating that:

4.1 The Agreement has been cancelled due to the Contractor's default and that the Guarantee is called up In
terms of clause 4. The demand shall enclose a copy of the notice of cancellation; or

4.2 A provisional sequestration or liquidation court order has been granted against the Contractor and that the
Guarantee Is called up in terms of clause 4. The demand shall enclose a copy of the court order.

5 It is recorded that the aggregate amount of payments required to be made by the Guarantor in terms of
clauses 3 and 4 shall not exceed the Guarantor's maximum liabllity In terms of clause 1.

8 Where the Guarantor is a registered Insurer and has made payment in terms of clause 4, the Employer shall
upon the date of issue of the final payment certificate submit an expense account to the Guarantor showing how all
monies recelved in terms of the Guarantee have been expended and shall refund to the Guarantor any resulting
surplus.

All monles refunded to the Guarantor In terms of this Guarantee shall bear interest at the prime overdraft rate of the

Employer's bank compounded monthly and calculated from the date payment was made by the Guarantor to the
Employer untll the date of refund.

=27 =



7 Payment by the Guarantor In terms of clause 3 or 4 shall be made within seven (7) calendar days upon
recsipt of the first written demand to the Guarantor.

8 The Employer shall have the absolute right to arrange his affairs with the Contractor in any manner which the
Employer deems fit and the Guarantor shall not have the right to claim his release from this Guarantee on account of
any cenduct alleged to be prejudiclal to the Guarantor

9 The Guarantor chooses the physical address as stated above for all purposes in connection herewith.

10 This Guarantee is neither negotiable nor transferable and shall expire in terms of clause 1, or payment in full
of the Guaranteed Sum or on the Guarantee expiry date, whichever is the earlier, where after no claims will be
considered by the Guarantor. The original of this Guarantee shall be returned to the Guarantor after it has expired.

11 This Guarantee, with the required demand notices in terms of clauses 3 or 4, shall be regarded as a liquid
document for the purpose of obtaining a court order.

12 Where this Guarantee is issued in the Republic of South Africa the Guarantor hereby consents in terms of
Section 45 of the Magistrate's Courts Act No 32 of 1944, as amended, to the jurisdiction of the Magistrate’s Court of
any district having Jurisdiction in terms of Section 28 of the said Act, notwithstanding that the amount of the claim may
exceed the jurisdiction of the Magistrate’s Court.

Signedat. ...... R T I, R I Date. . ...
Guarantor’s Guarantor's

Signatory1 ... . ... ... ..... ... Signatory 2

Witness 1 e EEEEE e e Witness 2

Guarantor's seal or stamp



,___,.]ot)urg

Johannesburg City Parks and Zoo

C2: Pricing Data
C2.2: Bill of Quantlities
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Johannesburg City Parks and Zoo

C3: Scope of Work (REFER TO BOQ ABOVE)

BOQ SHOULD BE COMPLETED IN FULL, FAILURE TO DO SO WILL RESULT IN
YOUR BID BEING DISQUALIFIED



Johannesburg City Parks and Zoo

C4: Occupational, Health, Safety, Environment and Quality Speclifications
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’g sburg | EQUIPMENT SPECIFICATIONS
DocID. Revision no. ‘Next revision Date:

TITLE: HEALTH & SAFETY PLAYGROUND SURFACING SPECIFICATIONS

O P NAL HEAL FETY TIONS: B

Introduction

JHB Clty Parks and JHB Zoo in Its efforts to ensure optimum compliance with the requirements
of the Occupational Health and Safety Act 85 of 1983 and Regulations must ensure that all
playground equipment procured by JHB City Parks and JHB Zoo (JCPZ) adhere to the minimum
requirements for playground equipment. All suppliers must comply with and be informed of the
following:

The manufacturer / supplier has a duty to comply with the relevant SANS or any other regulatory
standard (SANS 51176-1 (6.1.2). It Is in the obligatory that manufacturers / suppliers of
playground equipment and designers of playgrounds to become acquainted with the SANS
standards that apply to playground equipment.

 DESCRIPTION  REQUIREMENTS
PRODUCT INFORMANTION REQUIREMENTS

INFARMATION TO BE | PRE-INFORMATION (SANS 511761 (p:1)
PRQVIDED BY THE
MANUFACURER { | Prior to the acceptance of the order, the manufacturer or supplier shall provide
SUPPLIER OF IMPACT- | Information an the critical fall helght of the impact-attenuating surfacing as tested
ATTENUATING in accordance with SANS 51177
SURFACING {SANS 51176- '
1(6.2) INSTALLATION (SANS 51176-1 (6.2.2)
The supplier of playground surfacing shall provide Instnictions on the correct
Installation. '

INSPECTION AND MAINTENANCE (SANS 51176-1 (6.2.3)
|

The supplier of playground surfacing shall provide Instructions on maintenance
and inspection procedures.

IDENTIFICATION OF IMPACT-ATTENUTING PLAYGROUND SURFACING
(SANS 51176-1 (6.2.4)

The surfacing shall be labelled by the manufacturer or suppller, or written
informetion shall be provided for Its identification and performance.

- GENERAL REQUIREMENTS
‘DETERMINATIIN OF ff the climber Is part of a composie structure, tne fail helght i the distance
between the highest parts of the climber intended for foot support and the

CRITICAL FALL HEIGHT | b !
'SANS 51176-1 4.2.8.1 protective surfacin: baneath k.




The pessible movement of the equipment and the user shall be taken into
account, meaning’the maximum movement shall be taken into account.

‘DETERMINING SPACES

AND AREAS (SANS 51176
1(42.82.1)

| EXTENT OF THE IMPACT

AREA (SANS 51176-1
(4.2.8.2.4)

EXTENT OF FALLING
SPACE (SANS 51176-1
42825).
"FOUNDATIONS (SANS
511761 4.2.14)

SWINGS (BANS 51176.2)

The requhaments for falling space and impact area are Intended to offer the
users protection during the first impact of a potentlal fall. Thess spaces will
likewlse offer some protection to other users wandering around the equipment.

A menufacturer or supplier shall provide the supply installation Information and
‘correct assembly, erection and placement of squipment This Includes the
spacing of equipment to ensure that spaces are not impeded by the placement
of adjacent or adjoining equipment. (SANS 51176-1 (6.1.3)

Minimum space conelsts of the following (SANS 51176-1 (4.2.8.2.2)

¢ Space occupled by the equipment;

¢ Free space directly balow, around equipment or at equipment escape poinis
and

¢  Falllrig space or Impactarea ~ |
“The Impact area Is the area where the child will strike the surface or another ltem
or part of equipment.

In determining the impact area, consideration to the possible movements and
the user shall be taken info account.

Unless otherwise specified the extent of the falling space shell be et least 1600
mm around the elevated parts of equipment measured horizonially and
.extending from the vertical projection plane betow the equipment.

| The foundétions shall be designed such thit they do not present a hezard

(tripping or impact). In loose flll foundations such as sand, the foundations shefl
be Instatled or lald in accordance with ona of the following:

a) So that the pedestals, footings and fixing elements on the equipment are
at least 400 mm below the playing surface;

b) If the tops of the foundations are shown, It must be safeguarded and the
foundation must extend to at least 200 mm below the surface;

c) So that they are covered by items of equipment or equipment parts

Any parts thet protrude from the foundations such as the ends of screws shall be
at least 400. mm below the playinii*surface. _

ADDITIONAL REQUIREMENTS
IMPACT ATTENUATION OF SWING SEATS (BANS 311762 (4.6)

|
Whan tested In accordance with Annex B, there shalt be no peak values of
acceleration greater than 50 g and the average surface compresalon shall not
excaed B0 Nicm2,

HEIGHT OF FALL AND IMPACT AREA (SANS 51176-2 (4.10)
- FREE HEIGHT OF FALL (SANS 51176-2 (4.10.1)

The free height of fall of a swing is determined from the middle of the seat
vertically to the ground when the swing seat Is ralsed by 60°. Alternatively, the
free height of fall can be determined by the formula:

Free height cf fall = (length of the suspension member + 2 + helght of swing seat
at rest.

DIMENTIONS OF FALLING SPACE AND IMPACT AREA (SANS 51176-2
(4.10.2)




| The falling space towards the front and back of the swing must extend ta twice
height of the suspension member (Chaln or rope) taken from ground level. Thie
allows frea space for a user exiing the swing while It is undergoing motion.

| —— - The free sizce towards the sides of the swing: must be at lsast 1800mm. |
SLIDES (SANS 51176-3: | IMPACT AREA (SANS 51176-3: 2010 (4.8) |
2010)

< In addition to the requirements given In SANS 51176-1, the Impact area shall
be provided to a distance of at Isast 1000 mm fo the sides of the run-out
section,
% The Impact attenuation area shall be provided to a distance of at least 2000 |
mm beyond the required run-out section for type 1 and 1000mm beyond the
L _ end of th= e ired run-out section of typis 2. ,
SPATIAL NETWORKS | EXTENT OF THE IMPACT AREA (SANS 51176-1 (4.2.8.2.4)

(SANS 51176-11)

The impact erea Is the area where the child will strike the surface or another ltem

or part of equipment.

¢ In determining the impact area, conslderation to the possible movements and
the user shall be taken Intoc account.

Formula
Fall helght, subtract 1500, multiplied by 0,887% (or 2/3) add 1500mm. Examples
of the calculations are given in the 1able below.

| Fall height | Calculation | Actual =il
| 1800 mm 1800-1500°0,867+1500 1700 mm 1
{ 1850 mm _1950mm-1600°0,667+1500 | 1800 mm

EXTENT OF FALLING S8PACE (SANS 31176-1 (4.2.8.2.5)

Unless otherwise specified the extent of the falling space shall be at ieast 1500
mm around the elevated parts of equipment measured horizontally and
extending from the vertical projection plane below the equipment.

|
| A distanca of at least 1000 mm must be maintained at maximum movement.

PROTECTIONN AGAINST INJURIES FROM SURFACES IN IMPACT AREA
(SANS 51176-1 4.2.8.4)

The surface of an Impact area shall be free from sharp adged parts, projections
or abjects and shall be installed without creating any entrapment opportunities.

If loose particulate matier is used It shall be Installed at a layer thickness of 100
mm that Is determined by testing to the SANS: 51177:2010 to achieva the critical
fall height.

EQUIPMENT WITH A FREE HEIGHT OF GREATER THAN 600MM OR WITH
FORCED MOVEMENT (SANS 51176-1 4.2.8.5.2)

y‘hmd movement” is defined as ‘the displacament of a user that is
forced, restricted or limited by the construction of the playground equipment’




Beneath all playground equipmerit with a free height of fali of more than 600mm '
and/or equipment causing a forcod movement of the body of the user (e.g.
swings, slides, rocking equipment, sic.) there shall be impact attenuating
surfacing over the entire Impact area.

The crltical fall helght of the surfacing shall be equal o or greater than the free
helght of fall of equipment.

'ROCKING  EQUIPMEMT | FALL HEIGHT

(SANS 51176-6:2010)
The fall height for a sessaw Is the distance between the highest point any part
of the sessaw can reach and the protective surfacing beneath It.
'COLOURING OF | Bright colouring will ensure thet the risk of thermal burns on the darker coloured |
SURFACING | surfacing Is avokied.
OHSA |
Section 10{1) =Applies to all persons involved in the life cycle of a product, except
the user —To ensure articles are safe when properly used & comply with
prescribad requirements.
Section 10(2) —Persons who erect or Install articles for use to ensure such is
without risk
Section 10(3) —in relation to substances provide informetion, procadures for
| proper use
RT. H
1. The onus is on the supplier / manufacturer to ensure that their products comply to the relevant
SANS Standards.

2. JCPZ reserves the right to reject products that fail to conform.
3. All installations will be subject to the JCPZ construction contractor management processes.

P Hilton

Health & Safety Specialist
(011) 683 8231

071 678 0925

philtop@ihbeityparks.com
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MBD 3.1
PRICING SCHEDULE - FIRM PRICES
(PURCHASES)
NOTE: ONLY FIRM PRICES WILL BE ACCEPTED. NON-FIRM PRICES (INCLUDING
PRICES SUBJECT TO RATES OF EXCHANGE VARIATIONS) WILL NOT BE

CONSIDERED

IN CASES WHERE DIFFERENT DELIVERY POINTS INFLUENCE THE PRICING,
A SEPARATE PRICING SCHEDULE MUST BE SUBMITTED FOR EACH DELIVERY

POINT
Name of Bidder...........c..cociiiiiiiiieiiicen oo Bid Number.........c...oveeenren.
Closing Time ......c.c.ceivee vor Closing Date
OFFER TO BE VALID FOR 30 DAYS FROM THE CLOSING DATE OF BID.
ITEM NO. QUANTITY | DESCRIPTION UNIT PRICE | TOTAL PRICE |
@TY) (P) (QTY*P) |
SUB-TOTAL R '
VATAT15% 'R '
GRAND TOTAL (BID PRICE IN RSA 'CURRENCY WITH ALL 'R :
APPLICABLE TAXES INCLUDED)
I (full name) . In my capaclty as ,
the duly authorized representative of (company

name) hereby declares that the offer is in accordance with the attached specification, notes to
suppllers & accepts all conditions/ clauses contained In the sald documents.

‘Signature of duly authorized representative - | Date:




il

- Requiredby:

- Al e

- BrandandModel @

- Country of Origin

- Does the offer comply with the specification{s)? *YES/NO

- If not to specification, indicate deviation(s}) ..o

- Period required for delivery s
*Delivery: Firm/Not firm

- Deliverybasis

Note: All delivery costs must be included in the bid price, for delivery at the prescribed destination.

** “all applicable taxes” includes value- added tax, pay as you earn, income tax, unempioyment insurance
fund contributions and skills development levies,

*Delete if not applicable



MBD 4
DECLARATION OF INTEREST

1.  No bid will be accepted from persons in the service of the state'.

2.  Any person, having a kinship with persons in the service of the state, including a blood

relationship, may make an offer or offers in terms of this invitation to bid. In view of possible
allegations of favouritism, should the resulting bid, or part thereof, be awarded to persons
connected with or related to persons in service of the state, it is required that the bidder or
their authorised representative declare their position in relation to the evaluating/adjudicating
authority.

3 In order to give effect to the above, the following questionnaire must be completed and
submitted with the bid.

3.6 VAT Registration NUMbDer: ............ccoiiiiiciiiiii i reran e e sern e e

3.7 The names of all directors / trustees / shareholders members, their individual identity
numbers and state employee numbers must be indicated in paragraph 4 below.

3.8 Are you presently in the service of the state? YES /NO

3.8.1 Wyes, fumnish particulars. ............cccceiiiiiiiiiiccc e

‘MSCM Regulations: “in the service of the state” means to be —
(a) a member of —
(i) any municipal council;
(i) any provincial legislature; or
(i) the national Assembly or the national Council of provinces;

(b) a member of the board of directors of any municipal entity;

(c) an official of any municipality or municipal entity;

(d) an employee of any national or provincial department, national or provincial public entity or
constitutional institution within the meaning of the Public Finance Management Act, 19988 (Act
No.1 of 1999);

(e) a member of the accounting authority of any national or provincial public entity; or

(f) an employee of Parliament or a provincial legislature.



4, Full details of directors / trustees / members / shareholders.

Full Name | Identity Number State Employee
Number
.............. i T

Capacity Name of Bidder




MBD 6.1

PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT

REGULATIONS 2022

This preference form must form part of all tenders invited. It contains general information and
serves as a claim form for preference points for specific goals.

BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL
CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN RESPECT OF THE
TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

1.2

1.3

1.4

1.5

GENERAL CONDITIONS
The following preference point systems are applicable to invitations to tender:

- the 80/20 system for requirements with a Rand value of up to R50 000 000 (all
applicable taxes included); and

- the 90/10 system for requirements with a Rand value above R50 000 000 (all
applicable taxes included).

To be completed by the organ of state

(delete whichever is not applicable for this tender).

a) The applicable preference point system for this tender is the 90/10
preference point system.

b) The applicable preference point system for this tender is the 80/20
preference point system.
c) Either the 90/10 or 80/20 preference point system will be applicable

in this tender. The lowest/ highest acceptable tender will be used to determine the
accurate system once tenders are received.

Points for this tender (even in the case of a tender for income-generating contracts) shall
be awarded for:
(a) Price; and

(b) Specific Goals.
To be completed by the organ of state:
The maximum points for this tender are allocated as follows:

PRICE
SPECIFIC GOALS: 25% OR MORE WOMEN ' 20

OWNED

| Total polints for Price and SPECIFIC GOALS

Failure on the part of a tenderer to submit proof or documentation required in terms of
this tender to claim points for specific goals with the tender, will be interpreted to mean
that preference points for specific goals are not claimed.
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1.6

3.

3.1.

(a)

The organ of state reserves the right to require of a tenderer, sither before a tender is
adjudicated or at any time subsequently, to substantiate any claim in regard to
preferences, in any manner required by the organ of state.

DEFINITIONS

“tender” means

a written offer in the form determined by an organ of state in response to an invitation to
provide goods or services through price quotations, competitive tendering process or any
other method envisaged in legislation;

{b) “price" means an amount of money tendered for goods or services, and includes all

applicable taxes less all unconditional discounts:

(c) “rand value” means the total estimated value of a contract in Rand, calculated at the time

of bid invitation, and includes all applicable taxes;

(d) “tender for Income-generating contracts” means a written offer in the form determined

by an organ of state in response to an invitation for the origination of income-generating
contracts through any method envisaged in legislation that will result in a legal agreement
between the organ of state and a third party that produces revenue for the organ of stats,
and includes, but is not limited to, leasing and disposal of assets and concession contracts,
excluding direct sales and disposal of assets through public auctions; and

(o) “the Act” means the Preferential Procurement Policy Framework Act, 2000 (Act No. 5 of

2000).

FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES

POINTS AWARDED FOR PRICE

3.1.1 THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS

A maximum of 80 or 90 points is allocated for price on the following basis:

80/20 or 90/10
Ps =80 (1-2tmin ) o Ps=90(1 - Fimin )
Pmin Pmin
Where
Ps =  Points scored for price of tender under consideration
Pt =  Price of tender under consideration
Pmin =  Price of lowest acceptable tender



3.2. FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME
GENERATING PROCUREMENT

3.2.1. POINTS AWARDED FOR PRICE

A maximum of 80 or 80 points is allocated for price on the following basis:

80/20 or 980/10
_ Pt-P mox _ Pt-Pmax
Ps=80(1+75E0E ) o Ps =90 (1 +2-Pmax )
Where
Ps =  Points scored for price of tender under consideration
Pt =  Price of tender under consideration
Pmax =  Price of highest acceptable tender
4, POINTS AWARDED FOR SPECIFIC GOALS

4.1. Interms of Regulation 4(2); 5{(2); 6(2) and 7(2) of the Preferential Procurement
Regulations, preference points must be awarded for specific goals stated in the tender. For
the purposes of this tender the tenderer will be allocated points based on the goals stated
in table 1 below as may be supported by proof/ documentation stated in the conditions of
this tender:

4.2. In cases where organs of state intend to use Regulation 3(2) of the Regulations, which
states that, If it is unclear whether the 80/20 or 80/10 preference point system applies, an
organ of state must, in the tender documents, stipulate in the case of—

(a) an invitation for tender for income-generating contracts, that either the 80/20 or
80/10 preference point system will apply and that the highest acceptable tender
will be used to determine the applicable preference point system; or

(b) any other invitation for tender, that either the 80/20 or 90/10 preference point
system will apply and that the lowest acceptable tender will be used to determine
the applicable preference point system,

then the organ of state must indicate the points allocated for specific goals for both the
90/10 and 80/20 preference point system.



Table 1: Specific goals for the tender and points claimed are indicated per the table below.

(Note fo organs of state: Where either the 90/10 or 80/20 preference point system Is
applicable, corresponding points must also be Indicated as such.

Note to tenderers: The tenderer must indicate how they claim points for each preference
point system.)

Number of Number of | Numberof

points Number of paoints points
points claimed claimed
allocated
(900 allecated (90/10 (80/20
The specific goals o) (80/20 system) system)
allocated points In ' system) (To be (Tobe
terms of this tender (Tobe completed
completed by (Tobe compl:t 8¢ by the
the organof  completed by the tenderer)
state) ALCYSEEN  tenderer)
of state)
Price NA | 80 N/A
25% and above women NA | 20 N/A
Owned

DECLARATION WITH REGARD TO COMPANY/FIRM

4.3. Name of company/fim..........oooiii e e e
44, Company registration NUMber: ... e e

4.5. TYPE OF COMPANY/ FIRM

Partnership/Joint Venture / Consortium
One-person business/sole propriety
Close corporation
Public Company
Personal Liability Company
(Pty) Limited
Non-Profit Company
State Owned Company
[TICK APPLICABLE BOX]



I, the undersigned, who Is duly authorised to do so on behalf of the company/firm, certify
that the points claimed, based on the specific goals as advised in the tender, qualifies the
company/ firm for the preference(s) shown and | acknowledge that:

i) The information fumished is true and correct;

i) The preference points claimed are in accordance with the General Conditions as
indicated in paragraph 1 of this form;

iii) in the event of a contract being awarded as a resuit of points claimed as shown in
paragraphs 1.4 and 4.2, the contractor may be required to fumnish documentary proof
to the satisfaction of the organ of state that the claims are correct;

iv) If the specific goals have been claimed or obtained on a fraudulent basis or any of the
conditions of contract have not been fulfilled, the organ of state may, in addition to
any other remedy it may have —

(a) disqualify the person from the tendering process;

(b) recover costs, losses or damages it has incurred or suffered as a
result of that person’s conduct;

(c) cancel the contract and claim any damages which it has suffered as a
result of having to make iess favourable arrangements due to such
cancellation;

(d) recommend that the tenderer or contractor, its shareholders and
directors, or only the shareholders and directors who acted on a
fraudulent basis, be restricted from obtaining business from any organ
of state for a period not exceeding 10 years, after the audi alieram
partemn {hear the other side) rule has been applied; and

(e) forward the matter for criminal prosecution, if deemed necessary.

SIGNATURE(S) OF TENDERER(S)

SURNAME AND NAME:  ...........ooooeeraieeceeessase s s eene e ssenssn
1 5 = O S

ADDRESS: = e e




MBD 8
DECLARATION OF BIDDER'’S PAST SUPPLY CHAIN MANAGEMENT
PRACTICES
1 This Municipal Bidding Document must form part of all bids invited.
2 It serves as a declaration to be used by municipalities and municipal entities in ensuring that

when goods and services are being procured, all reasonable steps are taken to combat the
abuse of the supply chain management system.

3 The bid of any bidder may be rejected if that bidder, or any of its directors have:

3. abused the municipality’s / municipal entity’s supply chain management system or
committed any improper conduct in relation to such system;

b. been convicted for fraud or corruption during the past five years;

¢. willfully neglected, reneged on or failed to comply with any government, municipal or
other public sector contract during the past five years; or

d. been listed in the Register for Tender Defaulters in terms of section 29 of the Prevention
and Combating of Corrupt Activities Act (No 12 of 2004).

4 In order to give effect to the above, the following questionnaire must be completed and
submitted with the bid.
Item Question Yes No
4.1 Is the bidder or amy of 1ms directors listed on the Naucnai Treesury’s Database of Kestricted Suppliers as | Yes No
companies or persons prohibited from doing business with the public sector? I:I

(Companies or persons who are ligted on this Database were informed in writing of |
this restriction by the Accounting Officer/Authority of the institution that imposed the
| restriction after the audi alteram partem rule was applied). |

The Database of Restricted Suppliers now resides on the National Treasury’s |
website(M_gg_,g) and can be accessed by clicking on its link at the
| bottom of the home page.

4.1.1 | If 50, furnish particulars:

4.2 Is the bidder or aﬁy of its directors listed on the Register for Tender Defaulters in | Yes No |
terms of section 29 of the Prevention and Combating of Corrupt Activitles Act {(No 12 |'_':| |:|
of 2004)? |

The Register for Tender Defaulters can be accessed on the National Treasury’s
website (www.lreasury.gov.za) by clicking on its link at the bottom of the home
page.




' 4.2.1 | If so, furnish particulars: ) ‘

4.3 Was the bidder or any of its directors convicted by a court of law (including a courtof | Yes | No |

law outside the Republic of South Africa) for fraud or corruption during the past five |:| |:|
years?

441 | F so, furnish particulars:

4,71 ' If so, furnish particulars:

4.3.1 | If so, furnish particulars;

Question
Does the bidder or any of its directors owe any municipal rates and taxes or
municipal charges to the municipality / municipal entity, or to any other municipality
/ municipal entity, that is in arrears for more than three months?

4.4

45 | Was any contract between the bidder and the municipality / municipal entityorany | Yes | No |

other organ of state terminated during the past five years on account of failure to D |:|
perform on or comply with the contract?

CERTIFICATION

L, THE UNDERSIGNED (FULL NAME) ....ccevtesemenssesacssserensacennas

CERTIFY THAT THE INFORMATION FURNISHED ON THIS
DECLARATION FORM TRUE AND CORRECT.

I ACCEPT THAT, IN ADDITION TO CANCELLATION OF A CONTRACT, ACTION

MAY BE TAKEN AGAINST ME SHOULD THIS DECLARATION PROVE TO BE
FALSE.

Signature Date

Position Name of Bidder
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MBD 9

CERTIFICATE OF INDEPENDENT BID DETERMINATION

1 This Municipal Bidding Document (MBD) must form part of all bids* invited.
2 Section 4 (1) (b) (iii) of the Competition Act No. 89 of 1998, as amended, prohibits an

agreement between, or concerted practice by, firms, or a decision by an association of
firms, if it is between parties in a horizontal relationship and if it involves collusive bidding
{or bid rigging).? Collusive bidding Is a pe se prohibition meaning that it cannot be justified
under any grounds.

Municipal Supply Regulation 38 (1) prescribes that a supply chain management policy must
provide measures for the combating of abuse of the supply chain management system,
and must enable the accounting officer, among others, to:

a. take all reasonable steps to prevent such abuse;

b. reject the bid of any bidder if that bidder or any of its directors has abused the
supply chain management system of the municipality or municipal entity or has
committed any improper conduct in relation to such system; and

c. cancel a contract awarded to a person if the person committed any corrupt or
fraudulent act during the bidding process or the execution of the contract.

4 This MBD serves as a certificate of declaration that would be used by institutions to ensure
that, when bids are considered, reasonable steps are taken to prevent any form of bid-
rigging.

5 In order to give effect to the above, the attached Certificate of Bid Determination (MBD 9)
must be completed and submitted with the bid:

1 Includes prica quotations, advertised competitive bids, limited bids and proposals.

* Bid rigging {or collusive bidding) occurs when businesses, that would otherwise ba expacted to compate, sacretly conspire to ralse prices or
lowar the quallty of gocds and / or services for purchasers who wish to acquire goods and / or services through a bidding process. Bld rigging Is,
therefore, an agreement between competitors not to compete.



MBD 8
CERTIFICATE OF INDEPENDENT BID DETERMINATION

|, the undersigned, in submitting the accompanying bid:

(Bid Number and Description)

in response to the invitation for the bid made by:

(Name of Municipality / Municipal Entity)

do hereby make the following statements that | certify to be true and complete in every respect:

| certify, on behalf of: that:
(Name of Bidder)
1. I have read and | understand the contents of this Certificate;

2. | understand that the accompanying bid will be disqualified if this Certificate is found not to
be true and complete in every respect;

3. | am authorized by the bidder to sign this Certificate, and to submit the accompanying bid,
on behalf of the bidder;

4. Each person whose signature appears on the accompanying bid has been authorized by
the bidder to determine the terms of, and to sign, the bid, on behalf of the bidder:

5. For the purposes of this Certificate and the accompanying bid, | understand that the word
“competitor” shall include any individual or organization, other than the bidder, whether or
not affiliated with the bidder, who:

(a) has been requested to submit a bid in response to this bid invitation;

(b) could potentially submit a bid in response to this bid invitation, based on
their qualifications, abilities or experience; and

(c) provides the same goods and services as the bidder and/or is in the same
line of business as the bidder



8. The bidder has arrived at the accompanying bid independently from, and without
consultation, communication, agreement or arrangement with any competitor. However
communication between partners in a joint venture or consortium® will not be construed as
collusive bidding.

7. In particular, without limiting the generality of paragraphs 6 above, there has been no
consultation, communication, agreement or arrangement with any competitor regarding:

(a) prices;

(b) geographical area where product or service will be rendered (market
allocation)

(c) methods, factors or formulas used to calculate prices;

(d) the intention or decision to submit or not to submit, a bid;

(e) the submission of a bid which does not meet the specifications and
conditions of the bid; or

(f) bidding with the intention not to win the bid.

8. In addition, there have been no consultations, communications, agreements or
arrangements with any competitor regarding the quality, quantity, specifications and
conditions or delivery particulars of the products or services to which this bid invitation
relates.

9. The terms of the accompanying bid have not been, and will not be, disclosed by the bidder,
directly or indirectly, to any competitor, prior to the date and time of the official bid opening
or of the awarding of the contract.

! Joint venture or Consortium means an assoclation of persons for tha purpose of combining thalr expertise, property, capital, efforts, skill and
knowledga In an activity for the exacution of a contract,




10. | am aware that, in addition and without prejudice to any other remedy provided to combat
any restrictive practices related to bids and contracts, bids that are suspicious will be
reported to the Competition Commission for investigation and possible imposition of
administrative penalties in terms of section 59 of the Competition Act No 89 of 1898 and or
may be reported to the National Prosecuting Authority (NPA) for criminal investigation and
or may be restricted from conducting business with the public sector for a period not
exceeding ten (10) years in terms of the Prevention and Combating of Corrupt Activities
Act No 12 of 2004 or any other applicable legislation.

Position Name of Bidder
Js9141w 4



11. | am aware that, in addition and without prejudice to any other remedy provided to combat
any restrictive practices related to bids and contracts, bids that are suspicious will be
reported to the Competition Commission for investigation and possible imposition of
administrative penalties in terms of section 59 of the Competition Act No 89 of 1998 and or
may be reported to the National Prosecuting Authority (NPA) for criminal investigation and
or may be restricted from conducting business with the public sector for a period not
exceeding ten (10) years in terms of the Prevention and Combating of Corrupt Activities
Act No 12 of 2004 or any other applicable legislation.

Position Name of Bidder
Jso141w 4
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.obtained - dlrmtlgr from the Government Printer; Private Bag gﬂﬁ.
Pretoria D01, or accessed-dectrenilcilfy from W

Thie goods wpph;d el oohform 1. the: “gtaridards m;nﬂuneﬂ I:I the
m&lngﬂhwmm find specifichtions,

The. igpller shall now, without the puchiset's ,pr&th' wiitiea mn
‘dliolnse s cotttagt, Sty provisige, teent) ,
pla; drawing, iattén, ﬂmplm;.% ihﬁaflnlﬁhn fqiﬂi d b oran

thmnpmﬁﬁamplwﬂby!ﬁeﬁmﬁhﬁrm"_'_‘,'__;_-,:, ]
contrges. Disclooue. to sy such empibied parsn 4
mﬂdmmdshwmndmlysnﬁrnwﬁummryfﬁr
pimposiy of Saudh perfmunt

“The sippiler shilk not, withowt the trchaser’s priof' wititen conjent,

maka-use: of any-document or Infbzmation: mentioned i GEE clmise

81 mptfhtpmpqsﬁafpwrom!ngihnmm
Any document, otherthan the contract itsslt mentiored i BEC clavee

5.1 shiall renyein the-property of the purohaser and shall bevéturnad (ull
ropies) 1o the purghaser’ on comgietion of the supplter's parformance:
iinder the eomtrme: if'so required by:the purchiaser.

S#t The Syppiler shall permit the purchaser 1o, inspent rfie up lter's récords

3 to they pafmmafﬂamppﬁw andtito e thin-mdited by
aud‘lurs Hppuinted by the purchiiser, Hiso reifiired By the purchigser,



- Tateor afgiits

%:- Performance
Reguchy

8. Inxpections,
tests and
spalyses

6.1

74

12,

73

T4

81
82

§3

8.4

85

The supplier shall indapuniy: the purcheser sgeinat it dind:pany:
‘slaims oF inftingement.of patént; warlermacs, op ibdustiial dusign m
satslng from vie of thegocdy orany part threofby e punihisber,

)

Witkitn,thisry {0y b 65 reteipt of the dotificatten of intritt sward,
tho yccensbl Bidder Mial Bt 5 th P oot
shctrity oF the Wioust shecifed in SCC.. |

T ot st e o byt
vehiagr i oomipsnistion foraty Tobs. rasulting. fohy the Suppliers.
Sllore o comptis Hi oty gathons s he oot | TP

The peformshos‘igsurity shall be defieminkiedl in‘the qurrdnty, 6F 1Ha:
Aoolitfast, or I » frebly donvenible cirriricy agtépiable 'the pubdhasee
gl shilbBe it of this Toltowing farré: -

W a bmk.rwﬁnm of nin-irrevoiible letter ot credit {ssited y a,
régutahile bimk Tacited 15 the pprchaser’s country or sbroad..

aceaptible. to the purchaser, i the form provided i the

biddiog documents or .wnother form amcceptabls o the

purchizser; or '

2

(%)  wesshier’sor aqﬁi'ﬁe;l,gheqw,

The performense security will be discharged by -the: purchaser and:
returived ter the-supplicr ot later thanthirty (30) days followlng the:
datei of completion:of thie supplise’s porformance obifgtions undérthe
eomiract, inktuding sy warteity ~sbligations, unless -dtherwise-
spedlfied in §CC ' ' o

M prectiding osting will U e 16 acifiint SFthe lddar

I i abid Soridition thit sipilios 1o e prodiced or séivieey B b
~sentored:should gt any stige-guiing pridiistlon or. ékbeitidh-oi on
completion be hubject to Tnsfecliv, i§ premises of the bidde or
‘Coritractor: shill be dpen, at il reasonable hours, Yor Jashettice by &
repitesentativy of tho Iepartmcit ¢r s organdsatitn aisinig on behal Ff

Hhe Drpartmont,

A there- e a0 inirieotion _Mﬁim?nts.'.mﬂipatﬁd i the bidding,
doguinents aid no mantioh. 15 mads-in the sonpact, but dering the
saonfract perind, it 1s: decided that inspections shall be-oerripd ovr, she:
purchaser. shall’ itself -mike ihie- necessary arrangsments; including
payient arrangements. with the testing muthority scneerned,

If the inspections, tesfs and snalysss.referred to in clauses8:2-and 8.3
‘show the.supplies to: be in- accordance with the contract requiternionts,
the: cost of the inspeotions; tests and analyses shall be Aefrayed by the
" purchasar.

-Where'the supplie or dervices reforted 1 -in claugey 8,2 And 8.3 Ho-nict.
comply with thy 2ontraet vequirements, lerespetive bf whether, siich
sipglies or servicss ‘greé accepted or nol, the cust in cotingetdbn. with
thesc indpegtions, osts or ihalyset shall be defiayed by the suppiier.

&



%, Packiag

18, Dekivery.
snif tochmints

1. ihpurance

12. Trasiportation

B

$7

11}

8.1

14

0.2

11.1

12.]

‘Supplles andl sorvives which ate reforisd 1o T clases 8.2 and 8.3 end
whith do niot comply sith the Pt fequircriewis thy berijedted:

Any. cdnthact sipplies may o or el délivery be lni];wled, wsied.

-mi;rmd_gad mHaf be rejeited If"ibnmd g} ‘10, .oimgly <t

 of e cotiust Stioh wveied mippliss shal bahammm

TeguI
-mstan‘u clsl; oF thé supplier o sl whénmnw PR, Himoys them,

immédigiely ot hi§ owh ool od fonhwl  Mtbatittie tham Tk

-supplies Which . db ‘comply with fhe mmmw G thi peritindL.:
Fatling s femoval the rifectsd eulick shinll Bs réavned it the
‘suppliets okl st rlsk, Shéuld the, sufplisr £l o provile the
‘gubstitdie. s Irfﬁliﬂﬁ Toiliwith, the pimcimser tay, withaot givig the

o Bubltltuﬁp thes mns:teﬂ sHipblies;
88 fosy b nécessery gt thes -qxpanie of. the.

The:pravigions:of tlanses 84 10 8.7 shallnot prejudies the right of thie:
-purchaser to cancel the cortract on. account of a !mmh of the'

conditions thereof; onie act-In terms: of Tense 33 of

The supplier shafl pwilduuch rebﬂng-uf the goods gs I required 1o
prevent " their deteridration. dirlng transit 1o their final

.destination, whdlumd in #ho vomraet. The, paeking shall be

suffiient fo withotand, withont fmitation, tough hondling during

telsit wnd ekjosura £5 ¢ortremne’ temparatirds, salt gt precipitetion
ity trangit, g citedi-stotegn, Phicking, cise gleiErg Weights ghll

tike “into. eans\dmiog, Whote appfositine, ‘e rmmnoiehsis of the
goods* fire] dostmision iid ihe gbkmcs.of heavy. Banelling’ g:llltlﬂll it

“all olins fn trangit,

Thie- peicking, .métking, end.décumaiitation witkin f‘-,a ‘outside the
_pumaea sl -£o mg:ly it with duch specil ‘fegu

ided o in e goptesct including ﬁg’?ﬁgﬁ.:l
fﬂqﬂirem JF diiy; gpegified in SEC; mnd [n dhy sibsequeht
instraitions crdersd'b, th purchssir.

- Difllivary.of the goods shall be s by the segplisr in iscorilaice with
hgaexms specified Inthe contract. The dotails. nrﬁhubging‘mdm other

e,
Documiesis to:be submitied by e supplicrere spacified i SUC.

documents to'be furnished by the supplier weapaoifia

"The goods supplied: nnder the contract shell be fully insured in a freely.
convertible earrnsy agatnst loss er damege indidentil-to manufacturs
or anqulslﬁhn‘ fronsportation, storage mnd delivery In the manner
specfied Ini theéSCL.

‘Bliadld & price dthor than én allsinclusive deliversd prics be required,
thili-atigll be spectfied imthe 8CC,



13, Tneidwital
‘seevices

14, Spare parls

IS, Wirrnnly

13,1

182

141

154

15.2

The sypplier miy. be veguired. fo.grovide aby or 41l of the following
-wgwmwmew:@% =if-w,mﬁiﬂ_~iq?ﬁd: N

) pifertncs, or psevision ‘of ‘n-slte asscibibly endror

vomnilislgning éf the sipgliedgdedy =~

{®) Fnishitig 4 FG0TE piquine fior musemibly nid/or malntenings

(0) Grhishing of @ deihifoil operatioii snd ralitienings misingl
for-cioh appeopiitare ot o thl dpplisd godtis;

() peddbimanpe of supérvisfonior meimtengncy und/or repair-of
the gupiptied goods, fof & petlod of vimieugined by the patties,
provided that this sérvics shill.nor relieve the supplior off any
wheienty obiligations under this contract st~

[ training .of the purchaser’s personnel, at fhia-suppier's plant
and/or  on-slie, - i asaembly, sigtap; opemtion,
niaintensnce, and/or repeir of thia sapplied goods,

Prives charged by the: supplior f6r Incidental servioes, I not inetuded
thie comtract prioe for the:goods; shull be agreed upon-in advanoe by the
parties and shall not.exceed the provailing: redes chiwrged to ofher

parties by the supplier-for sitiler servives,

A3 ypeatfled in 8CCy thesuppller may be requived 18 pravide B a &I
-of the followirig matecialy; nitifisations, dnd infirmption peridining o

“spare afts. nianifataret dr distelbuted by thesbpplies

(6) much igmsé piirts @8 thepurclitser gy elect 1o, puidhase, from the
suppiler, provided thst tHli'eléction shall nol rifeve the-suppilér
.. OFdny wrtanty obligafunsinderthe convragictind
{b) in the event G termithition.of progueilon ofthe iparepansi
() Advemge novflemfon W U purthiser of the' perking
fermination, W osuffigient timé' to pormit fhe purtjijser fo
 propwreneeded reqbirempnts; and -
(yfollowlnig such tenmination; - fumishlng #, ne Gost to the.
‘puichisser, the blugprints, drawings:: and spesifications ol the
spars parts, {f requesied,

The. supplicr warrants thit the goeds supplied.under the. contract are
new; unused; of the most recenit.or, eurient models, -and that they
nco -all recent improversentsin deslgn and materials unless:
provided otherwise in the contract, The supplicr firiher warmnts that
alll goads supplied ander this-contricl ghiall have iis defiecs, mrising from,
deign, misterliads, or Wolkmanshiip (Sxcept Whot +he deslpn end/or
materitl. i3 roquited by the: purchisser's specifioatiom) or. ftom any sot
‘oz omisslon.f the dupplier, that may develop under rivtmial e of the:

supplied], goods in the coniitishs prewiiling i e, coimtry of final

déstimation.

This warent atull semisi valid fir-tivelvo (12) inobths R she
:jpods; of any pertion tiereul da-the v 1ijgy b, have hoen dekiygrnd
0 i oot i i i GestiiTon dloieed i abmtroy, 6 o
‘#ighten (18) monshi after thécdage of shipment frim (B¢ port oF plave.
of foading in the sourbe coumry, wihiccver priod eonbladies. shier,



16. Piyment

17. Priosa

18, Coitrsiet
amendments

19; Aigaicut

20, Subeontricis

1. Delayxin the
sapplice's:
performance

158

155;'4

353

161

163

164

171

18.1

1

201

21

urifess specifisd athgwise In SCE.

The purdiviser Shall, proiiiptly, foftf this sepplier-in wiltlsg 8F Sny
.ﬂm;@m“w&m@mgﬁ. U Supphierin Writlng OF dny

Upsdn. recelpt. of such nbiie, ta sidplinr ‘shefl, -withiis the prigl
‘Epietfiad In BOC ‘i with all Fisemnt) mfe SpER wﬁc‘y-ﬁﬁmﬂﬁ
dofetive gdidsof pertd ihireef; withbmt ity 1o iy porchnmér.

I the: Bupiplis, Having. Yen notifik) Gali to remidy the. defoct(s).

withis the geriod. pédified 1 SCE; the dimchaser tiy frocedd 1o take
sugh semeliat 4500 B miy. 56 naceieity, 4 e Supeliony rih wou

miety Yigvé dgaingt ir supplisr-widér the comret,

The toethiod 2sid bondifions of pryment to he made: to the supplier

-tinder thip-contmet-shidt bespecified In-SEXY

The supplier sheit furndsh the porchaser with en-inyglee: Accompaied
by astpy of thwdiir:a notesnd wpon (uifiliment of ather olligations.
stipulated ih fiecontract. g

‘Paynents:shall be'mudeprompily by the burchisor, Bir T po cisse IstéF.
-thanighir!y {36). 'ﬁw':wl;'et mgtﬂ!‘hﬁlgﬁ oFsn. Hivoies of cldith by the:
spplier, T TS

Pagyineit will be s In Réind uniesi ofhiirwisé Stipulated i SGC;

Prices bhargd: by the; supplier for goods. deiivéred dndl mivices
potformed wrider thie dontrast:shall not vary: Bd1i the priees guoted by

the sufiplier fn hiy B, with the excoplich of siny pride Edjushediis.

mtthoried |0, SCC o In thie parefinge™s réquest far. B validity
eiension; as Do crixe ey 18,

‘No, viiriation: in o inodification .of the terims of the.contracy shall be
musle excépt by wiitisn smendrmant signed hy: the parifés concerned..

“Fhe supplier shighnot assign,.ih: whote or In pagt, its-obligations to
sperforni under. the- contract, except. with: the purchaser*s. prior-witten.
0NN,

‘The sapplter shal] notily the gurchmr in writing of ail ‘subcomvact:
‘awarded uncor thia contriots 1 not ﬂwﬁuﬂ{mspedﬁud In‘thie. bld. Sxikh,
notificafion, in tie origing bid or-laser, shell net-rellave the supplier
fromany linbility orebliation undes the eofitracs. |

Defivery.of the goads sind pesfoimiios of dervives shill be rijade by-
the supgfier in-agcordiive with the time schicdule: preéoribed by’ the
purshager in the.epnlra. o



2. Péiitien

23, Termination
Ty dJefanlt

2i:2

2.3

%4

215

206

23.1

23.1

[f'a1 &y tene drifin porfjpmacs: of the contegr, thé Sapplier or its
subontractor(s) shonid sheouster dontisiers impeding tinsly delipery.
-of fhie-gooti and performanie il dervibss, dis slipblier hell pronipy
nfy the purchiaset Jn waiting. of the. ik f the doluy, i Iy
ation tnd U oslsely), Ab-soon s pradtionble i retelin of the
Suppiikr'E nuittog, the HUIAIHF sl eXaliunte she 4itibtion fid mifyiat
bis discretion -extond ihé- Supplises. Ume. fiferformiaing with or
without the imgostiion o penplifis, 3 viliieh Gise the exiension shall
Do ratiTied by this-ouirtjed By dimglidine s o writrmer, -

Noproiislon fi'a dénwass shall be daiined 10 prokibit tis obtalilng oF
supplics of dervices from g national departmant; provinofal depetmisnt;

The rigit s resarved to procure-ouiside of this:contract small quantities
ei'to hive nilnor. cssential services-executed ifan emergency aries, the-
-sypplier's-point of supply is notsifwated at ermear the.glage where thie.
suﬁﬁm required,” or the: supplier's servives are net readily
v

Exospt ss:provided vader GCC Tlayse 25, & delay by the supphier.in
the: gerformanicsof its defivery obligations shal] sinder the sgpplier-
Hiably 1o the ‘mipositios.-of pendltles, pursiant to GOE Clenye 23,
Amleys:an extension affhme i sgree] upon-puiriant’ to’ GCC. Chatey:
212 witheit the appRemitn of enltie, '

Upein any delay bieypid the delivery priél in. the chse-of . sigiilics.
antridt, e punshaser shail, eifiout canceiig the Sodirats, bie entitlad
10 pirchiaic supptied o7 b similir yuality and wpio'1le sirme quisgtity Tn
-sttbafitwtion of this Bbudis rint supplled: - confarmity With-th omtriel
A 14 veturn.any giiods-dellvored Jathr ut W6 sipblier's sxpense sivd
flek, or't0 dudpl the contenel and Buy sugh Bpeds.as may e rrigdired
lo camipléte the.oonirag, ahd Wittibus prejudice 1o hiscothsr rights, bé
entitle 3o cladin daniages fronit the alpplisr

Biitiect to- GCC Chauge 25, IFahe supplier feils o daliver.any opatl-of
the.goods or to. paeform the. services withih the periad(s). spectied in.
the contract, the purchaser shall, without prejudieedo its ather remedics.
undlar the contrasy; deduct from the contrat price, as.a penity, a sum
eafoytated on the:delivered price:of the delayei goods-or unperformed
‘services using the ourrent pitme Interost rie taloularcd for sach. day of
the-delay uniil sotval defiyery b perfirmance. The parchaser miy slso
consider termination f ife comtract puriventte GCC Clavse 23,

The' purcliaser, whthout peajndice 1 gny- othier repiedly for breach of
conitrtict, By <wiitlen dotice «of defeslt sent 16 the supplier, may.
‘tetmiinate this contract fiviileor in piey:

(6 ifthe buibliy fhily do deliver iy oy &l of the giiods Witkin:
the petind(s) specified In the contiat, or waflin ahy
é,'“*:“"z,!,"‘”*‘“ gransbd by the turchager paritent 1 GOC-

HUSE &) ot}

m



{6y if thie Supplier mwmwwﬁ-ﬁmom tndgr
the contract; b . S A .
@ i the ﬁpﬁmﬁwrﬂ- iﬂ'& o g::
angaged Ip'oomind OF fodilent praditis i vojeting for

23.2 E;ﬂlﬁﬂeﬂt this pu‘tghm&‘ ; wﬂgﬁm i whiole br m.nar:{,.
he purdliazor may DAyt upn- sush fgrivie’ahd in Sitoh wiehner 4s
teems “wppiofriate, m woiks or d8fiter sintier fo. tose
-aneliverid, dnd. ifie sunphior. éhall bis 1igb1s 1o The purchaser o any
spgess costs oy siich similly goods, works or Servicet, Howdver, the
.gyﬁﬁi.l.iﬂt ahall eqhtintie perfarmance off the contiact T, e extent st

233 wmif' the prrghws wmwmpih whole.or in pagt, Jg:
purcheser may degids:ta impose a.restriction panalty on thesupplior 'ty
irehikiting duchmippticr From doing Business with the pubfiésector for.

a poriod ol exeeeding 10 years,
234 1F & purdmser fitontis faposlsg a :restioticn ti & Srsplar by iy

person issogiated swith tlie Spplisr, the:su '-?ﬁlhﬁ’ﬂllwﬁlﬁ-ﬂm
paring-of not nigre thed ourtpe (14):Bs 6 privisle, rehismis wiliy:thie,
eitvisaged resiription: hifuld ool by impovest, Sliould the-supplieTall o.
tedpond within fhe éifjadgiod foyirfeon (143 dityst the-pirchier mily-
#egand th-lended pergity a8 not chjvoted Mgkingt-gsd iy frivioge 1t
o1 the: supilier.

23,5 Any restriction Wnpdted on sy pefion by e Ascountiig Gificer /
Authority villy st the. dlstdetion of the. Aceoiinig Oftloer / Arihority,
alia be-appilicable 19 gny ofhei enferpiise or iy parmst; manager,
Hindotor or bty peiton Wiio wholly ot partly exerdises,or exensised-or
ingy exepolse vonirol over the smicprise.vf the first-mentinned persan,
and with whish-enterprise or person ihe 'fitst-mentioned” persoi, is or
was in the:opinion .of ‘the Acceumting Officar 7 Authorify actively
associated;

23.6 1f s restriotion. Js mposad, the:frchisser must, withix five (5)vworkisig
Aiys of auch impasliion, furish the Nativiel Treisory, with the
Follvwing Informgation:- ' '
{)  the e and gvesi of the stiglipr eid. / o péiwon rostridied By
" thé purchasery o
{i5) "thg diypof ponimemoemenfof theteatrition
Q) -thé perliyd of restribtion; and
{iv). the femaomy’forthe restrictidin.

These talls wit b Igades! i the Nutiomal Teeaury’s Goatrl dpnabase
oF suppliers oF poraris:prahibiied o doing busiiess with the poblc
séptor,

23.7 If a.-court of faw convi¢ts a person of 'an offénce as contemplated n
sections 12 or 13 ef the Prevention and Camibatlng of Cosupt
Activities Act; Bo. 12 of 2004, the coart may also nilp thay such -
persan’s nama bo:endorsed on the Register:far Tender Defaulters, .
When 4 person’s:name has. been endorsed: on the Regitster, the: pervon

19



2, And:dumpiiig,.

and  countervaiilag

diitiex and rights

25 Foree
Majenri

26; Teiwinkifon

for-dniolvasicy

27, Sattlement of
Diypiites

25,1

252

26.1

ZT1

272

ﬁﬁnm«?ﬁh&mﬁuﬁ Mnnhtwtﬁmhﬁpﬁbucm ot o
not legs ve yeard-and pot Hiore 1 10 yeesd, Thg
Natfonal ‘Treasiry is empowerpd 1o Sitarming the period o nisiribdon
mdl each case will 1o déslt Wit 6 4l ol e, Abgiliig 1
‘sattion 32 ofetlie- Aty the. Roglstor ryyst b Giien 1 the pabiliz The
Rejgister'cam b émbed on the:National Tréaimey welisite,

When, after Gie dagh of bid, pfovidional payiritols arg. requied, or-dnti
duriping -or mwwﬁﬂm; ‘hittes. are-lrifvosed, -of the bt T &
provigional. pavsont ‘or antfumplng ot counlerviiig ight &
ineenibd in Fesost} of any dumives br Sriipde, e’ Stale iy
ni: libkle Dof.say WSl 5o requirad of Wnosed, & RiF the unomm of
sy such Ticrohse. Wﬂqﬁ. gher Yoo sid S, sush: & provisional.
payment. ik %5, Iunf gived or any, such anflfomping or
énn%tqi'vt;}ing tigtt 1s o I:lmd. m]'s mhﬂ amuntﬁ of mu{h
p‘rn shon et or any such. 1 any such favourible

mn dlemand Be p ald Borthwitiy-by: the contravior:1o. the
an or the Sixle may d&dnnt such. amounts; .reoneys {if any)
which may. otherwise be due 1o the contictor n regerd 1o supplies-ar
.services which: he:delivered-or rendered, or ii:todeliver-or seatder in
terms of the contract ur any. other contraet or. finy other Artiotnt whish
“may be-due to hiim

Notwithstunding s provisions of GEC Clausps 22 and 23, the
supplier shall nol bo lisble for fhrféiture oF its purfiininoe. seoiity,
E&mm;,qr her) it $ir- daﬁuﬂt If'and 45 thé cxtont thr his‘delny -
‘performancs o other fhilure 1o’ perfori his ahllmﬂbﬁs umder the
conitract iy the mﬂ of an gkt of forge ciajéurs.

If & force mh_l.aure §itmatich arges, the hupphw shilll promptly notify

th:lm iervise d;mmﬂﬁl: mlli? hh:e:-‘ mwﬂﬂll;ngﬁllzp g?ﬁ:r
Y i & gip

ﬁiﬁmﬁﬁmhma‘fmmw ;unﬂaﬂhmmqi‘arnm

réesenably prticel; sind shall seok all-ressariable siterdetive nisms for

performande not prevenisd by the foréa mijetme eved,

“Tha pricshaet iy 6f any tie temmingle the contract by glving wrtiien
mthptuth&mliﬂ'iﬁhe mbﬂwncsbmﬂmptmuﬂamsu
ingolvenit. In.this event, términation will be. wuhauteﬂﬂ:taqiudm to
the supplior, provided that such termingtion will ot préjudibe or affér
amy right-of sction or remody which hes eccrued or Wil sccrue.
thereufter to the-purcheser.

lnm dispuete or difference.of any kmﬂ ‘whateoover arises banwoen the'
il the supplier [n tonhectisn M or-atsing out of tite
commét, the. praties shith make gvery effiset W résolve dmicably Thich
dispute or.diffeferice by mutub} comseltition,
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1. INTRODUCTION

It's imperative that the Johannesburg City Parks and Zoo (JCPZ) is, and is seen to be a
responsible corporate citizen. JCPZ is an integral part of the broader society in which it
operates and as such KING IV advocates a stakeholder inclusive approach in which the
Board of Directors takes account of the legitimate and reasonable needs, interests and
expectations of all material stakeholders in the execution of its duties in the best interest of
the Organization over a period of time. It is important therefore that the Board ensures that
the corporate ethics are governed well with a view of supporting an ethical culture in the
Organization in line with Principle 2 of KING IV.

The Code of Ethice (the Code) intends to guide both Non-Executive and Executive Directors,
service providers acting on behalf of JCPZ, JCPZ business partners and all employees on
common ethics and compliance related issues, the Code offers guidelines on expectations
around business conduct; and also to know where to go and how to get help about ethical
concerns and questions.

The Code illustrates JCPZ's commitment to a culture of openness, accountability and
compliance. Adherence to this Code is not optional and should be read with JCPZ's policies
and all applicable legislation.

While each Director and employee is accountable for upholding the JCPZ Code of Ethics,
ensuring that our values remain fundamental to our work, and following all applicable laws,
regulations and company policies, JCPZ advances its unified approach to ethics and
compliance through the integration of the Organization's Code of Conduct, Delegation of
Authority Framework and JCPZ's Anti - Fraud and Corruption Policy to name a few.

When acting on behalf of JCPZ, Directors and employees shall not take unfair advantage
through manipuiation, concealment, abuse of privileged information, misrepresentation of
material facts, or other unfair-dealing practices.

It is also JCPZ's stance to maintain ethical behavior, accountability, transparency and
integrity in the conduct of its business. Therefore, ethical decision making, business
practices, processes and procedures should be the norm within JCPZ's professional
environment.

Johannesburg City Parks and Zoo Pag; 3
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2. GLOSSARY OF TERMS

Accountabllity:

Accounting Officer

Board:

Code:

Companies Act:

Company:

Conflict of Interest:

The obligation to answer for the execution of responsibilities.
Accountability cannot be delegated, whereas responsibility
can be delegated without abdicating accountability for that
delegated responsibility.

Refers to the Managing Director, the highest ranking
employee in an organisation as envisaged in the Municipal
Finance Management Act 56 of 2003.

If it is used in the context of a Company, it means the Board
of Directors of a company as defined in section 1 of the
Companies Act.

The Johannesburg City Parks and Zoo Code of Ethics.

Companies Act, No 71 of 2008, as amended.

A juristic person incorporated in terms of the Companies Act.

A conflict of interest, used in relation to members of the Board
and its committees, employees and suppliers occurs when
there is direct or indirect conflict, in fact or in appearance,
between the interests of such member and that of the
organisation. It applies to financial, economic and other
interests in any opportunity, including information. It also
applies to member’s related parties holding such interest.

Culture: In an organisational context, “the way in which members of an
organisation relate to each other, their work and outside world
in comparison to other organisations.

Director: A Non-Executive member of the Board of JCPZ, as
contemplated in Section 66 of the Companies Act or any

Ehannesburg City Parks and Zoo _ Page 4
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Diversity:

Effective or effectively:

Ethics:

Falrness:

Integrity:

KING Code:

Management:

Johannesburg City Parks and Zoo _

Code of Ethics

person occupying the position of a director or alternate
director, by whatever name designated” as defined in section
1 of the Companies Act.

Diversity should be understood as the varied perspectives and
approach offered by members of different identity groups.

The adequate accomplishment of the desired objective or a
pursuit with the minimum expenditure of time, resources,
waste and effort.

Considering what is good and right for the self and the other,
and can be expressed in terms of the golden rule, namely to
treat others as you would like to be treated yourself. In the
context of the organisation, ethics refers to ethical values
applied to decision- making, conduct, and the relationship
between the organisation, its stakeholders and the broader
society.

Fairness refers to the equitable and reasonable treatment of
the sources of value creation, including relationship capital as
porirayed by the legitimate and reasonable needs, interests
and expectations of material stakeholders of the organisation.

In the context of govermance and ethics, integrity refers to the
quality of being honest and having strong moral principles. It
encompasses consistency between stated moral and ethical
standards and actual conduct.

KING IV Report on Corporate Governance in South Africa

Management includes all managers, and executive managers
of Johannesburg City Parks and Zoo.
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MFMA:

MSA:

Must:

NPO:

Organisation:

Related party:

Responsibllity:

Risk:

Sensltlve/ confldential
Information:

Society:

Stakeholder:

Municipal Finance Management Act, No 53 of 2003, as
amended.

Municipal Systems Act, No 32 of 2000, as amended.

‘Must’ is used specifically to indicate a legal obligation.

Non-profit Organisation.

In the context of this Code, 'organisation’ typically refers to
Johannesburg City Parks and Zoo.

A related party is a person or entity as set out in section 2(1)
of the Companies Act.

Taking ownership of a duty, obligation or liability.

Risk is about the uncertainty of event; including the likelihood
of such events occurring and their effect, both positive and
negative, on the achievement of the organisation’s objectives.
Risk includes uncertain events with a potential positive effects
on JCPZ (i.e. opportunities) not being captures or not
materialising.

Information that is likely to compromise compstitiveness,
privilege or commercial advantage

Refers principally to the broader society or community as part
of the triple context in which JCPZ operates. Society includes
the JCPZ's internal and external stakeholders, which in turn
form part of the broader society as a whole.

Groups or individuals that can reasonably be expected to be
significantly affected by an organisations business activities,

Johannesburg City Parks and Zoo
Code of Ethics
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outputs or outcomes, or whose actions can reasonably be
expected to significantly affect the ability of the organisation
to create value over time.

Internal stakeholders are directly affiliated with the
organisation and include its governing bod, management,
employees and the shareholder.

External stakeholder could include trade unions, civil society
organisations, govemment, customers and consumers.

Sustainability: Sustainability is the ultimate, long-term goal of sustainable
development.

Sustainable development: Development that meets the needs of the present without
compromising the ability of future generations to meet their
needs.

Transparency: The unambiguous and truthful exercise of accountability such
that decision making processes and business activities,
outputs and outcomes (both positive negative) are easily able
to be discerned and compared with ethical standards.

Values: Convictions and beliefs about how JCPZ and those who
represent it should conduct themselves; how resources
should be treated; what the core purpose and objectives of
JCPZ should be; and how work duties should be performed.

3. SCOPE AND APPLICATION

The code of ethics applies to all JCPZ employees and Diractors and to an applicable degree
to suppliers/ service providers acting on behalf of JCPZ.
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4, OBJECTIVES OF THE CODE OF ETHICS

The Code seeks:

e To offer guidance to JCPZ's stakeholders in the manner in which they conduct their duties
and responsibilities;

¢ To ensure that ethical standards are institutionalized in the Organization by establishing
an agreed set of ethical Principles;

o To record the Company’s zero tolerance approach to unethical behavior;

o To control and ensure mitigation of ethics risks and leverage on opportunities within the
JCPZ environment and

¢ To ensure that ethics performance is monitored and reported to the relevant authority,
i.e. the Accounting Officer and/or the Board of Directors.

5. JCPZ VALUES

JCPZ operations predominantly focus on visible service delivery and as such the Company
is committed to service excellence towards greening, cleaning, conserving all parks,
cemeteries and nature reserves within its mandate. The Johannesburg Zoo places
importance on 4 (four) key pillars namely, Conversation, Education, Research and
Recreation. The Johannesburg Zoo is therefore managed in line with established ethical
standards set by the World Associations of Zoo and Aquaria.

JCPZ is also committed to inspiring, instilling and promoting its core values of service
excsllence, Ubuntu {Care and Concem for People), Teamwork, Ownership and Commitment,
and Innovation as depicted in the table below.

Johannesburg City Parks and Zoo Page 8
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Value " What It means In practice for JCPZ
Service excellence e Conduct our work in an efficient, effective, professional and
accountable manner,;
e At all times render the quickest, most responsive and best
service to our customers; and
o Work with a commitment to quality and high performance.
Ubuntu (Care and concern ¢ Work with care, empathy, respect and consideration for the
for people) weli-being of our staff, customers and other stakeholders;
* Maintain a safe and healthy work environment and promote
care and concem for assets and facilities; and
e Focus on people development, growth and work/life balance.
Teamwork » Focus on collaboration and working together to achieve
more;
o Promote an environment of sharing knowledge and

information.
Ownershlp and s Take responsibility for our actions and “do it right the first
commitment time”;

¢ Act with integrity and in a transparent, ethical and honest
manner;

+ Work with pride, passion and discipline;

« Demonstrate a focus on customer service and satisfaction
and in the best interests of the City.

Innovation s Listen to and understand needs and create new approaches

to what we do;

e A focus on cutting edge, best in class and “outside the box”
approaches and solutions.
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6. APPLICATION OF CORE VALUES

6.1. SERVICE EXCELLENCE

A commitment to service excellence requires being able to conform to the following principles
at a minimum:

e Promoting legitimate business interests in a diligent manner;
e Maintaining confidentiality of information;

o Keeping proper records;

e Using resources efficiently and effectively as well as

¢ Refraining from any form of harassment and intimidation.

Principle: Promoting legitimate business interests in a diligent manner

How do we adhere to this principle?
s Obeying applicable laws and legislation;
o Offering quality products and services to stakeholders;

* Providing timely setvice and remedies for customer complaints and

Principle: Maintaining confidentiality of information

How do we adhere to this principle?

o Employees are required to ensure that Company information is properly safeguarded at
all costs;

» Refraining from disclosing any confidential information belonging te the Company;

¢ Avoiding the disclosure of customer information without prior authorization;

* Maintaining confidentiality of information received from other stakeholders;

o Abstaining from unlawfully disclosing employee information;

e Employees are required to protect intellectual property and refrain from exploiting
intellectual property to both internal and external parties

Johannesb-urg City Parks and Zoo Page 10
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Principle — Keeping proper records

How do stakeholders adhere to this Principle?

e Ensuring the accurate retention of all records and documents submitted to or on the
behalf of JCPZ in line with applicable legislation.

Principle — Using resources effectively

How do we adhere to this principle?

e Safeguarding the Company's resources and ensuring their prudent and effective use;

o Completing tasks and projects efficiently and effectively;

e Employses and service providers acting on behalf of JCPZ are expected to apply
knowledge and skills in the best interest of the Company and

¢ Conducting business or performing tasks using good judgment and due care, refraining
from negligent or reckless conduct.

Principle - Refraining from any form of harassment and intimidation

To provide an environment free of any form of harassment and intimidation, employees,
directors and service providers must:

¢ Remain courteous and respectful in all dealings when acting for and on behalf of JCPZ;
and

* Refrain from any form of conduct that may be perceived to be prejudicial, intimidate or
harass, based on race, religion, gender, political conviction, sexual orientation or
disability.

6.2. OWNERSHIP AND COMMITMENT

JCPZ believes in dedicated, honest, open and constructive service delivery. We pay attention
to detail while delivering what is expected on time and giving of our best at all times. We
support and encourage internal and external stakeholders to do it right, ethically, honestly
and with integrity at the first instance. Application of this value translates to commitment to

:lohannesburg Clty Parks and Zoo Page 11
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fransparency and building frust and a good reputation in all our relationships. Required
principles are as follows at a minimum:

¢ Being honest and trustworthy

¢ Being clear in all communication

¢ Reporting unethical and dangerous conduct

¢ Avoiding perceived and actual conflict of interest

Principle - Being honest and trustworthy

How do we adhere to this principle?

o JCPZ believes firmly that honesty and its characteristics can create a positive impact in
the work environment. Further that, honesty is the act of following good work ethics and
acting diligently at all times. Accordingly, the Company encourages its employees to
influence the honesty of those around them.

» By proactively being truthful in such a manner that it does not create false impressions,
mislead or deceive;

o Communicating in an open and transparent manner, subject to legal and competitive
constraints and

» Utilizing Company resources for Company purposes and not for personal gain.

Principle - Being clear in all communication and actions

How is this Principle observed?

» JCPZ accepts its obligation to account for its activities, accept responsibility for them, and
to disclose the results in a transparent manner. Subsequent to this, employees and
service providers acting on behalf of the Company shall be responsible for the tasks they
are assigned to perform and shall therefore be accountable for his or her actions in
conducting those duties;

* Providing honest and constructive feedback in given timeframes;

o Offering/ providing clarification and precise information prior to executing tasks;

e Awoiding making any false or misleading statements to others who may rely on the
accuracy and truthfulness of the information being provided;

Johanneshurg City Parks and Zoo Page 12
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» Avoiding untruths, untruthful omissions, deception, concealment and overstatement in
their communication with stakeholders;

* Avoiding any form of intentional misrepresentation, fraud, corruption or illegal practices
or actions;

Principle — Reporting unethical and dangerous conduct

AN

Jl.l-rl. @Il

It is vital that employees and stakeholders support this Code and it is encouraged that there
should be disclosure of unethical behavior the first time it comes to light. JCPZ is committed
to having an environment where employees and stakeholders can raise concems or enquire
on perceived transgression without fear of prejudice.

All raised concerns are taken seriously and are appropriately investigated, to the extent that
it is possible. All employees, directors and stakehclders are encouraged to raise ethical
concemns or enquire though these channels mainly by:

» Reporting to line manager (if possible);

¢ Report to Head of Internal Audit and/or the Accounting Officer
¢ Reporting to the Company Secretariat and

* Reporting via the Anonymous Tip Off Line on 0800 002-587

All Management has a duty of ensuring that the matter is given priority and resolved in a
timely manner.

The Anonymous Tip Off Line is a service which allows employees and other stakeholders to
raise and ask ethical questions confidently and anonymously in their own language. The line
is managed by an external firm to ensure anonymity and when a concern or question is
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received, it is sent to the Accounting Officer and/or Head of Internal Audit for investigation
when necessary. The role of the Social and Ethics Committee is to have oversight, provide
guidance and to ensure that investigations are done and are concluded accordingly.

Due to certain confidential matters that are typically raised through these channels, the
reporter should not expect to receive detailed feedback on the findings of an investigation.
The privacy of whistle blowers is top priority however all employees and stakeholders are
required to handle personal data with the utmost care.

Principle - Avoiding both actual and perceived conflicts of inlerest

*

For the purposes of the code, conflict of interest exists where a Non— Executive Director or
an Executive Manager, or any other employee has a relationship with either a natural or
juristic person doing or intending to do business with JCPZ.

This includes a situation where either the director or employee has direct or indirect influence
for directing or controlling the activities and resources that may unlawfully benefit a natural
or juristic person.

It should be noted that the definition contained herein does not exclude the definition in the
International Accounting Standard 24 Related Party Disclosures.

» Employees and stakeholders must refrain from any attempt to influence persons in public
office in order to obtain an improper gain or advantage;

» Employees and stakeholders must refrain from offering any JCPZ staff member any item
of value, including money, in return for a certain action or inaction by the staff member;
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¢ Refraining from soliciting or accepting any item of value, including money, in return for a
certain action or inaction, or that which could reasonably be perceived to create such an
obligation;

¢ Disclosure of any personal interest they or a relative, has in relation to JCPZ's business
(such conflict of interest could include directorships or employment of family members);

e By acting in JCPZ's best interest without any improper motives when entering into
contracts or accepting business on behalf of the Organization;

» Refusal and reporting any offers of bribes or other potential corruption emanating from
any source;

¢ Refraining from engaging in other income producing activities without the prior written
approval of the Accounting Officer;

» Desist from tendering for JCPZ business or any tender by the Government if you are a
JCPZ employee or Director as per legislation.

Where a conflict of interest situation could arise for an employee, s/he must desist from
dealing with the contract giving rise to that situation and may not attempt in any way to
influence the Company decision on the matter. The employes must further report the matter
accordingly; failure to timeously report an arising conflict is regarded as a breach of this code.

To avoid conflicts of interest related to outside activities, employment, and directorships,
employees must:

¢ Ensure compliance with all provisions of the Code of Ethics when invited te hold outside
directorships;

¢ Obtain approval from the Managing Director when invited to become an outside director;

o Refrain from using their position for personal gain or to advance the interests of family
members, friends, juristic persons or others;

e Refrain from taking full-time or part-time outside employment without the prior written
approval of the functional head; and

* Refrain from acquiring a business interest or participating in any activity outside JCPZ
that creates or appears to create excessive demand on their time, attention or energy,
that would deprive JCPZ of their best efforts in executing daily tasks.
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To avoid conflicts of interest related to relationships with suppliers/service providers,
employees must:

¢ Refrain from compromising their independence when engaging with service providers;
and

¢ Refrain from investing or acquiring a direct or indirect financial interest in a customer or
service provider Organization, if such an investment or acquisition influences, or creates
the impression of influencing, their ability to pursue JCPZ best interest.

To avoid conflicts of interest related to receiving gifts and entertainment, employees must:

s Refuse favors and/or gifte which may affect one’s ability to make independent judgment,
and report any such approaches in writing to one’s line manager or head of depariment;

o Disclose all gifts with a value exceeding three hundred and fifty Rand (R350) in line with
the Municipal Finance Management Act 56 of 2003

» Disclose any subsequent gift from the same party within any one year, regardiess of
value;

¢ Refrain from accepting business entertainment other than invitations to occasional
lunches, cocktail parties or dinners; and

¢ Refrain from accepting personal hospitalities other than occasional tickets to local
sporting or other events.

e — e —————
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Employees may accept gifts from suppliers or contractors who have worked for JCPZ,
provided:

¢ The gift is unsolicited and disclosed;

o The gift is not a reward or favour for persuading any official or member, structure or
functionary of the council of the City of Johannesburg with regard to the exercise of any
power or the performance of any duty;

» A staff member will not be expected to declare and/or disclose any benefit recsived by
him/herself, his/her spouse, partner, business associate or close family member, if such
benefit was acquired in common with all the other employees of JCPZ

To avoid conflicts of interest related to the receipt of commission, employess must:

» Waive and report any offers of commission or monetary remuneration related to the sale
of any JCPZ product or service.

Principle — Combating criminal activities

SPEAK
,,,wr

How do we intend on adhering to this Principle?

<

e Refrain from and report observed fraud (willful misrepresentation yielding undue gain);
and
¢ Refrain from and report observed corruption, including bribery.
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6.3. UBUNTU (CARE AND CONCERN})

We show that we care by leading by example and providing each other direction and support
and a workplace that is free of harassment, discrimination, nepotism and favoritism. JCPZ
appreciates and values the diversity of the workforce and the uniqueness of each employee.

JCPZ respects stakeholders' assets by using them for the purpose that they are intended,;
and not gain personally through the abuse of assets and resources. A commitment tc Ubuntu
requires being able to conform to the following principles at a minimum:

¢ Treating people fairly;

¢ Complying with health, safety and security standards;

« Providing a working environment free of discrimination;

o Providing opportunities for personal growth and professional development for all
employees

e Valuing the different cultures and beliefs of all JCPZ's stakeholders; and

e Respecting the communities in which we are located

Principle — Treating people fairly

e

How do we act on this Principle?

¢ JCPZ commits itself to the principle of Ubuntu. The value of Ubuntu underpins the culture
of interconnectedness and co-operation;
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e JCPZ and its employees have the responsibility to treat every person, be it a fellow
employee or a member of the public with respect and dignity;

¢ JCPZ respects all basic human and constitutional rights of stakeholders;

o Supporting and protecting human rights within the Company's gphere of influence;

¢ Giving reasonable notice of operational changes likely to have a major effect on
stakeholders livelihood;

¢ By refraining from retaliating or tolerating victimization of persons who report unethical or
dangerous conduct;

* Responding to stakeholders' suggestions, requests and complaints;

» Acknowledging rights to free association, collective bargaining and arbitration; and

 Complying with relevant Labour laws and regulations.

Principle - Providing a working environment free of unjust discrimination

We observe this Principle by:

* Providing a working environment free of unjust discrimination, all stakeholders must;

¢ Refraining from practices of unjustified discrimination based on race, religion, gender,
political conviction, sexual orientation or disabilities; and

* Reporting practices of unjustified discrimination to the relevant authorities.

Principle — Providing opportunities for personal growth and professional development for all
employees

This Principle is given priority by way of Creating and sustaining an environment providing
personal growth and professional development, applicable employees must:

* Assume personal accountability for own training and development;

s Continuously seek opportunities to enhance their knowledge, thus improving personal
skills;

s Explore and be raceptive to innovation in order continuously to improve the quality and
efficiency of their work; and

¢ Actively participate in the performance review process to better understand what they can
do to be more effective, efficient and valuable employess.

Johannesburg City Parks and Zoo Page 19
Code of Ethics



Principle = Valuing the different cultures and beliefs of all JCPZ’s stakeholders

How do we adhere to this Principle?

* By respecting the traditions and cultures of all people;

* Promoting equal employment opportunities;

* Respecting the right to freedom of social, religious and political association;
¢ Respecting the rights of differently abled people;

e Supporting employee involvement in civic affairs;

e Supporting and protecting democratic institutions; and

Principle - Respecting the communities in which we are located

To respect the communities in which JCPZ is located, employees, service providers/
suppliers must:

» Cooperate with public authorities to address threats to public health and safety from the
Company's products and services;

¢ Engage in community focused corporate social investments;

* Recognize the government's obligations and jurisdiction concerning society at large;

o Communicate and consult with communities affected by environmental and health and
safety impacts of JCPZ's operations;

¢ Be sensitive to the needs of local communities and consider their well-being in all policies
and actions; and

¢ Aim to contribute to the economic well-being and social development of the communities
in which JCPZ conducts business.

Principle — Prevent Modern Slavery

To prevent modern slavery the Company and its stakeholders must:

* Report slavery, servitude, forced and compulsory labour and human trafficking this is not
limited to the following groups
- Directors;
- Empioyees;
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6.4.

- Agency workers;

- Seconded employees;

- Suppliers and business partners;

- Agents;

- Interns;

- Volunteers;

- Contractors and Subcontractors;

- Consultants and

- Third party representatives

Report with an effort of combatting modem slavery.

TEAMWORK

Together we grow our Company by developing, recogniging and trusting our employees. The
focus on collaborating and working together to achieve the common goal is paramount to the
success of JCPZ. Through this Code and in our everyday dealings we intend to promote an
environment of sharing knowledge and information. A commitment to Teamwork requires
being able to conform to the following Principles at a minimum:

Protecting the natural environment in which we operate;

Protecting JCPZ's reputation;

Working according to the highest standards of service and productivity;
Working in unity as a team. No silo mentality ; and

Protecting and respecting JCPZ's assets.

Principle - Protecting the natural environment in which we operate

How do we achieve this Principle?

Promoting sustainable development;

By engaging in environmentally focused corporate social investments;

Engage and adhere to all environmental laws; and

Treat the environment as a sustainable resource for present and future generations by
limiting to an acceptable minimum air, noise or any other form of pollution emanating from
carrying our duties and responsibilities.
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Principle — Protecting Johannesburg City Parks and Zoo' reputation

e &

AN

How do we adhere to this Principie?

o Promoting and upholding JCPZ' values in our everyday business dealings and
operations;
e Acting as ambassadors of JCPZ at every appropriate opportunity.

Principle — Working according to the highest standards of service and productivity

How do we intend on adhering to this Principle?

e By providing a reliable, punctual service in terms of the Service Excellence value and
adhering to service level agreements;

e Conducting business according to the highest standards of accuracy and completeness;

e Employees are expected to perform their duties in a manner that reduces risk;

 Employees must ensure that they only commit to what that they can reasonably expect
to fulfill to internal and external stakeholders and

o Continuously seek better and efficient ways of performing work.

Principle — Working in unity

How do we achieve this Principle?

¢ Promoting inter-departmental, interdivisional and interpersonal cooperation for the good
of JCPZ and all its stakeholders, intemal and external,
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+ Avoiding debilitating politics, and contravening the Code of Ethics and the Code of
Conduct and

o Proactively sharing successful means of enhancing any and all aspects of efficiency or
service quality with management and other employees in order to maximize the benefits.

Principle — Protectinag Johannesburg City Parks and Zoo physical assets and animals

How do we achieve this Principle?

¢ By avoiding misuse of JCPZ property, assets or equipment;
» By treating all company assets with care and preventing loss or theft

6.5. INNOVATION

JCPZ constantly strives to redefine the standard of excellence in everything we do and also
in confronting business challenges. Therefore, we are open to ideas that challenge the
conventional views and drive innovation. The only constant in life is change and we believe
that in order to stay relevant we must constantly improve with society's changing needs. The
Company openly communicates and encourages goals and successes in order to attract new
ideas and talented individuals.
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7. APPLICATION OF THE CODE OF ETHICS

There will be times when stakeholders are uncertain whether a decision they make is
consistent with both the letter and spirit of the Code. There will be other times when
stakeholders suspect or believe they have observed unethical conduct.

JCPZ is committed to the highest ethical standards and principles in all JCPZ business, and
requires the same from its Employees, directors, suppliers and all external stakeholders in
fulfilling their responsibilities at the Company. Compliance with the Code and Ethics and all
Company policies is therefore required of all the aforementioned.

Managerial Responsibilities

In addition to their general rights, roles and responsibilities as employees of JCPZ, managers
and supervisors have additional responsibilities resulting from their seniority and the nature
of their managerial/supervisory duties.

Managers and Supervisors are required to:

e Make a personal commitment to act in accordance with the Code, communicate this
commitment to staff members and lead by example.

+ Guide staff members to behave in accordance with the Code.

o Identify ethics risks in your business activities, and establish ways to mitigate these risks,
and to address potential contraventions of the Code.

e Take appropriate action to correct behavioural deviations, and

e Enforce disciplinary action when appropriate.

Managers and Supervisors are required to ensure that their staff members, including
temporary employees and contract workers in the depariment are sensitised to the Code and
ethics related policies through staff dialogue sessions facilitated by managers and
supervisors.

Employees need to know how to apply the Code in their specific work environment.
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Managers and Supervisors are accountable for ensuring that all new employees and
temporary or contract workers attend their Divigions induction programme, as well as formal
ethics training workshops. The Ethics Office should be contacted to provide ad-hoc ethics
fraining on request.

Managers and Supervisors are required to give their staff members opportunities to discuss
ethics issues and concerns both formally and informally. It is recommended that ethics is a
standing agenda item for staff meetings, so as to encourage ‘ethics’ dialogue.

Managers and Supervisors are required to assist staff members in:

» Addressing ethics issues and concerns and queries,

¢ Reporting unethical behaviour and violations of the law and policies so that incidents can

be investigated and appropriate action taken.

Managers and Supervisors may not, under any circumstances, victimize staff members who
report unethical behaviour and/or violations of the law and JCPZ Policies.

Emplovee Responsibilities

» Employees must ensure that they are aware of and familiar with the Code, and Company
policies, and that you recsive proper training on these.

* Use the Code to guide your decisions, especially when you are in doubt, or if there are
no rules or policies that address the specific situation.

+ If you have questions or concerns, seek advice.

s+ Request detailed information from managers, supervisors and policy custodians
regarding policies and procedures which relate to your work, and ensure that you
understand and comply with these.

o Use the appropriate channels to report unethical behaviour, crime, irregularities and
grievances. JCPZ will protect employees who have reported suspected illegal activities
and violations of the policy, against any form of victimisation or occupational detriment,
and will make every effort to protect the confidentiality of anyone reporting a breach.

¢ Loyally execute the lawful policies of JCPZ;

¢ Perform the functions of office in good faith, diligently, honestly and in a transparent
manner.
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» Actin the best interest of JCPZ and in such a way that the credibility and integrity of JCPZ
are not compromised.

e Actimpartially and treat all people, including other staff members, equally without favour
or prejudice.

Other Role Players’ Responsibilities

e Human Resource practitioners are required to ensure that new employees receive a
briefing on the Code as part of the sign-on process.

o New employees must be registered to attend an induction programme within one (1)
month of joining JCPZ.

» All individuals acting on behalf of JCPZ must be made aware of, and are expected to
adhere to, JCPZ's Code of Conduct and Code of Ethics. The Supply Chain Management
department is required to ensure that suppliers receive a briefing on the Code as part of
the contract documentation provided by JCPZ.

Internal Audit Department:

* Provide assurance function that the Divisions are complying with applicable legislation,
JCPZ policies and procedures.

¢ Investigate and report on matters of ethics referred to them and ensuring that disciplinary
action is recommended where evidence of non-compliance exists.

Employee Relations:

Facilitate and support any grievances and/or disciplinary actions required when
contraventions of this Code occurs in terms of the relevant JCPZ disciplinary code, policies
and procedures.
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8. BREACH OF THE CODE OF ETHICS
A breach of this Code will be regarded as misconduct. Violation of the code wilt therefore be
dealt with in accordance with the JCPZ Disciplinary Code.
Those engaging in ethical misconduct not explicitly mentioned herein may be subject to
disciplinary action.

9. FREQUENTLY ASKED QUESTIONS
What are Business Ethica?
Business ethics also known as corporate ethics is a form of applied ethics or professional
ethics, that examines ethical principles and moral or ethical problems that can arise in a
business environment. It applies to all aspects of business conduct and is relevant to the
conduct of individuals and entire organizations.
What is ethics?
Ethics concerns what is good and right for the self and the other, and can be expressed in
terms of the golden rule, namely to treat others as you would like tc be treated yourself. In
the context of the organisation, ethics refers to ethical values applied to decision- making,
conduct, and the relationship between the organisation, its stakeholders and the broader
society.
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Who are our Stakeholders?

Stakeholders are groups or individuals that can reasonably be expected fo be significantly
affected by an organizations business activity, outputs or outcomes, or whose actions can
reascnably be expected to significantly affect the ability of the organization to create value

over time.

Internal stakeholders are directly affiliated with JCPZ and include its Board of Directors,
management, employees and the shareholder (City of Johannesburg).

External stakeholder could include trade unions, civil society organisations, govemment,
customers and consumers.

What are core values?
Core values are convictions and beliefs about how JCPZ and those who represent it should
conduct themselves, how resources should be treated; what the core purpose and objectives

of JCPZ should be; and how work duties should be performed.

What does it mean to conduct business responsibly In Johannesburg City Parks and
Zoo?

Responsible business conduct in means acting professionally, being transparent, conducting
oneself with pride and respecting diversity.

What does it mean to be professional?

To be professional means performing to the highest standard, offering the best possible
service, exercising safety and ensuring excellence in all we do.

What does It mean to be transparent?

To be transparent means being truthful, and building trust as well as a good reputation in all
our relationships and actions.

Johannesburg City Parks and Zoo Page 28
Code of Ethics



What does It mean to grow our company with pride?

To grow our company with pride means building the company by developing, recognising
and trusting our people, as well as respecting the environment.

What does it mean to value diversity?

To respect diversity means recognising the inherent worth of every human being and the-
value they bring to our business and interactions.

What may cause conflicts of interest?

Conflicts of interest may be caused by:

s Inappropriate outside activities, employment, and directorships;
» Relationships with customers and service providers or suppliers;
e Accepting gifts and entertainment;

o Giving gifts and entertainment;

¢ Political contributions; and

¢ Unauthorized receipt of commission on business deals

What Is compliance?

Compliance is following specific rules called laws, regulations, procedures and policies that
apply to us. All good rules are do's and don'ts rooted in core values, such as Professionalism,
Transparency, Pride and Diversity.

What are laws?

Laws are the rules (do's and don'ts) of the countries within which we operate, guiding us in
responsibly conducting our business. If we break these laws we may be punished.

What are regulations?

Regulations are rules (do's and don'ts) for large organisations like Johannesburg City Parks
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and Zoo, guiding us to conduct our business responsibly all over the world. These rules often
support the laws of the countries in which we operate.

What are Policles and Procedures?

Policies and procedures are rules (do's and don'ts) for our various depariments, divisions
and business partners, guiding us to conduct cur business responsibly. These rules are often
supported by laws and regulations.

What should | do in the absence of legal, regulatory and policy guidelines?

Remember, when you are in doubt, always revert to the JCPZ values. You may also ask
yourself:

* Am | acting with service excellence in mind?

* Am | doing the best to encourage innovative ways in my dealings?

s Are my actions incorporating vatues of Ubuntu?

¢ Am | being transparent?

¢ Are my actions in the best interest of the Company and its stakeholder?
¢ Am | being fully honest and trustworthy?

¢ Am | being considerate towards my Teammates?

e Am | respecting diversity?

What should | do when | think JCPZ's values clash with laws or regulations?
When you encounter such a situation, elevate your concern to the Accounting Officer. JCPZ
is committed to responsible business conduct; therefore, the highest ethical standards - our
values — should guide our actions.

10. REVIEW OF THE CODE OF ETHICS

Last review date: 31 October 2022

This policy will be reviewed annually, or as and when required.
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