RFB 3123-2025: REQUEST FOR BID FOR THE SUPPLY OF EMULATION SOFTWARE TO NORTH-WEST PROVINCIAL GOVERNMENT (NWGP) WHICH INCLUDES SUPPORT AND MAINTENANCE FOR A PERIOD OF THREE (3) YEARS  
Q & A No.2
	Question
	Answer

	Number of contacts (requesters)
	No answer from client

	Number of locations
	This 285 Licenses is for Education Exams and Departments around Mmabatho for accessing PERSAL National at BETA

	Number of departments
	12 Departments

	Number of support groups (containing resolvers)
	No answer from client

	Number of services and SLA's
	No answer from client

	Volume of calls per month
	(Since BlueZone was implemented, we never had a call locked with the supplier

	What emulation software is currently being used?
	(BlueZone Session manager V6.2.2.2325)

	Is there a desktop support team that can roll out/install the emulation software on the required workstation?
	Yes, normally gets installed by End user Support!!     

	Can remote support be done?
	Yes, only if this is Server base licenses  

	Are all the workstations in one or countrywide?  If countrywide, please provide physical address of workstations
	No, Exams have Offices in Mmabatho and Potchefstroom, For Persal users most users accessing Persal Beta will be located around Mmabatho as its only system controllers that works to Persal BETA and max 3 per department, The Persal Training labs is also located in Mmabatho Garona building.   

	
	



