PLEASE TAKE NOTE TENDER NUMBER: COGTA 01/01/2026

CLOSING TIME: 11:00 CLOSING DATE: 09 NOVEMBER 2026

DOCUMENTS RECEIVED AFTER THE STIPULATED CLOSING TIME AND DATE ARE LATE
AND WILL, AS A RULE THEY WILL NOT BE ACCEPTED FOR CONSIDERATION.

TENDER DOCUMENTS MUST BE SIGNED IN INK, IN THE ORIGINAL FORM. DOCUMENTS
WITH PHOTOCOPIED SIGNATURES OR REPRODUCTION OF SIGNATURES WILL BE
REJECTED.

The Tender Document must be delivered at Reception:
Department of Co-operative Governance and Traditional Affairs
No. 15 Marshall Street, Ferreiras Dorp

Johannesburg,2048

TENDERERS SHOULD ENSURE THAT TENDERS ARE DELIVERED TIMEOUSLY AT THE
CORRECT ADDRESS

SUBMIT ALL TENDERS ON THE OFFICIAL TENDER FORMS — DO NOT RETYPE

TENDERS BY TELEGRAM, FACSIMILE OR OTHER APPARATUS WILL NOT BE ACCEPTED FOR
CONSIDERATION

SUBMIT EACH TENDER IN A SEPARATE SEALED ENVELOPE
[GPG 3]
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Tender Notice & Invitation to Tender

TENDER NO: COGTA 01/01/2026

HYGIENE, FUMIGATION, PEST
CONTROL AND FOGGING SERVICES
IN THE DEPARTMENT OF CO-
OPERATIVE  GOVERNANCE AND
TRADITIONAL AFFAIRS (COGTA) FOR
THE PERIOD OF THIRTY-SIX MONTHS
AT NO 15 MARSHALL STREET,
FERREIRAS DORP, JOHANNESBURG.

Tender Service Evaluation Compulsory Tender Closing Date and
Number Criteria Briefing Session Time

COGTA APPOINTMENT OF A SERVICE | Price =80 Date: 26 October 2026 Date: 09 November 2026
01/01/2026 PROVIDER TO PROVIDE CLEANING, | Equity=20 Time: 11HO0 Time: 11HO0

Venue: Auditorium, 15
Marshall Street,
Ferrierdorp,
Johannesburg,2048

The tender will be evaluated in terms of the 80/20 Preference Point System prescribed by the Preferential Procurement Regulations

2022 and take effect on 16 January 2023 and the

Departmental Supply Chain Management Policy.

Evaluation Criteria Number of Points

100 % Black Owned Enterprise 5
100 % Women Owned Enterprise 10
100 % PwD Owned Enterprise 2.5
Enterprise located in Gauteng Province 2.5
Total Preference points based on Specific and RDP Goals 20

TECHNICAL EVALUATION (100 FUNCTIONALITY POINTS)

The technical evaluation will focus on the following aspects: Value Ma
=Very Good, 5 =Excellent

trix: 0 = No document attached, 1 = Poor, 2= Average, 3 =Good, 4

FUNCTIONALITY ITEM -PAPER-BASED

WEIGHTING FACTOR

Expertise 20
Personnel/Capacity 20
SABS or SANS 10
Project Plan 10
Total Points for Functionality (Paper-based) 60
Minimum Threshold for Functionality 45

Note: Bidders that fail to attain the minimum threshold of 45 point
evaluation.

s on paper-based evaluation will be disqualified from further

FUNCTIONALITY ITEM -SITE INSPECTION

WEIGHTING FACTOR

Availability of Resources 15
Personal Protective Equipment/Uniform 15
Office Existence in Gauteng 10
Total Points for Functionality 40
Minimum Threshold for Functionality-Site inspection 30

Note: Bidders that fail to attain the minimum threshold of 30 point:
from further evaluation.

s on site inspection/due diligence evaluation will be disqualified

Total Points for Functionality (Paper-based + Site Inspection)

100

Minimum Threshold for Functionality (Paper-based + Site
Inspection)

75




Matter for Noting:
<+ Bidders who fail to meet the minimum requirements/threshold in relation to Functionality Evaluation (75) will not be evaluated
further.

++ Bidders who achieve the minimum of 30 points on site inspection/due diligence, the scores will be combined with the score achieved

on paper-based (45) to achieve the overall minimum threshold of 75.
Stage 1- Registration with Statutory Bodies

1. Valid letter of good standing from the Compensation for Occupational Injuries and Diseases (COIDA) Act from the Department of
Labour in the name of the Company and/or Close Corporation. (Submit a certified Copy of the original document obtainable from
the Dept. of Labour. Certification shall not be older than 6 months).

2. Proof of insurance (liability cover) to the amount of 1 million rand in the name of the Company and/or Close Corporation (Submit
a certified copy of the original document. Certification shall not be older than 6 months) .

3. Submit a valid letter of good standing with the Contract Cleaning National Provident Fund (CCNPF). (Submit a certified copy of the
original document. Certification shall not be older than 6 months) .

4. Abidder must provide valid proof of Registration for Office Pest Control and Fumigation with the Department of Agriculture in the
name of the bidder.

5. A bidder must provide valid proof of Registration for Office Pest Control and Fumigation with the Department of Agriculture in the
name of the bidder.

6. A bidder must provide valid proof of registration for hazardous waste disposal with the Department of Environment in the name of
the bidder.

Stage 2-Mandatory Requirements for Tenders. Bidders who intend to respond to the tender invitation must attend the compulsory briefing
session and ensure that they sign the attendance register; The bidders must complete, sign, and submit all Standard Bid Documents, SBD
1,3.3 and SBD 3.3 and Pricing schedule referred as Annexure B on pages 27 - 32 of the TOR- The total bid price inclusive of all disbursements
must correspond on both documents; SBD 4- the director to declare interest truthfully and honestly; Proof that bidder is registered on the
Central Supplier Database (CSD); The use of correction fluid (tippex) when correcting errors on SBDs is prohibited; strike through the error,
correct it, and initial the corrections; Bid Documents should bear the original signature of an authorized person (Proof of Authority must be
submitted e.g., Company Resolution); electronic submissions will not be accepted; In the case of a Joint Venture/Consortium, a joint
venture/consortium agreement bearing the signature of all the parties to the joint venture/consortium should be attached and notarized by
an attorney;lf the bidder intends to sub-contract, a sub-contracting agreement should be attached and signed by all parties to the sub-
contracting agreement. The % (percentage) to be sub-contracted must be clearly indicated in the contract. Proposals submitted after the
stipulated closing time and date will not be accepted.

NB!! Failure to comply with mandatory requirements stated above will result in the bidders submission being disqualified.

Documents required to be submitted in order to claim points:

e  Copy of Central Supplier Database (CSD)

e  Copies of the company registration documents (CIPC)

e  Certified copies of Directors/ Shareholders’ IDs / Share Certificate

e  Proof of Disability (Medical Certificate by Medical Practitioner with practice number)

e  Proof of address/Municipal Statement of Account/Copy of the Lease Agreement if you are not the owner

The Department adheres to all relevant Acts, including PPPF Act No 5 of 2000 with its associated amended Preferential regulations 2022.
Enquiries may be addressed to the Project Manager: Ms. Phumzile Motaung at phumzile.motaung@gauteng.gov.za and Supply Chain
Management: Ms. Phumzile Malgas at phumzile.malgas@gauteng.gov.za or Mr. Marvin Mashego at marvin.mashego@gauteng.gov.za

Tender documents are available on the Gauteng eTender portal: http://e-tenders.gauteng.gov.za

Please note: All information and documents will be treated in accordance with POPI Act.

Completed tender documents should be sealed in an envelope clearly marked with the relevant tender number (COGTA 01/01/2026) and
description. Tender documents should be delivered in the tender box at the reception area, 15 Marshall Street, Fererrias dorp,
Johannesburg, 2048, not later than 11:00 am on or before 09 November 2026.

Faxed, electronic or late submissions will not be accepted.
Only companies who have submitted all of the above information will be considered for evaluation process. The Gauteng Department of
Co-operative Governance and Traditional Affairs is under no obligation to give reasons for non-acceptance /rejection of any submission.

All short-listed bidders will be subjected to undergo a security screening in terms of Section 2 (1) (b) of the National Strategic Intelligence

Act 67 of 2002 as amended. All bidders that appear on the Treasury list of restrictions will not be considered
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SBD1

PART A
INVITATION TO BID
YOU ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF THE (NAME OF DEPARTMENT/ PUBLIC ENTITY)
09 NOVEMBER

BID NUMBER: | COGTA 01/01/2026 CLOSING DATE: 2026 CLOSING TIME: 11:00

APPOINTMENT OF A SERVICE PROVIDER TO PROVIDE CLEANING, HYGIENE, FUMIGATION, PEST CONTROL AND

FOGGING SERVICES IN THE DEPARTMENT OF CO-OPERATIVE GOVERNANCE AND TRADITIONAL AFFAIRS (COGTA)
DESCRIPTION | FOR THE PERIOD OF THIRTY- SIXMONTHS AT NO.15 MARSHALL STREET, FERREIRAS DORP, JOHANNESBURG.

BID RESPONSE DOCUMENTS MAY BE DEPOSITED IN THE BID BOX SITUATED AT (STREET ADDRESS)

TENDER BOX AT RECEPTION

DEPARTMENT OF CO-OPERATIVE GOVERNANCE AND TRADITIONAL AFFAIRS

NO. 15 MARSHALL STREET, FEREIRAS DORP,JOHANNESBURG

BIDDING PROCEDURE ENQUIRIES MAY BE DIRECTED TO

TECHNICAL ENQUIRIES MAY BE DIRECTED TO:

CONTACT PERSON Phumzile Malgas CONTACT PERSON Phumzile Motaung
TELEPHONE NUMBER | N/A TELEPHONE NUMBER N/A
FACSIMILE NUMBER N/A FACSIMILE NUMBER N/A

E-MAIL ADDRESS

Phumzile.malgas@gauteng.gov.za

E-MAIL ADDRESS

Phumzile.motaung@gauteng.gov.za

SUPPLIER INFORMATION

NAME OF BIDDER
POSTAL ADDRESS
STREET ADDRESS
TELEPHONE NUMBER | CODE NUMBER
CELLPHONE NUMBER
FACSIMILE NUMBER | CODE NUMBER
E-MAIL ADDRESS
VAT REGISTRATION
NUMBER
SUPPLIER TAX CENTRAL
COMPLIANGE COMPLIANCE or | SUPPLIER
STATUS SYSTEM PIN: DATABASE
No: MAAA
ARE YOU THE
ACCREDITED
REPRESENTATIVE IN ARE YOU A FOREIGN BASED [es [INo
SUPPLIER FOR THE GOODS
SOUTH AFRICAFOR | [Ves [INo R s T
THE GOODS ' [IF YES, ANSWER THE
/SERVICES [IF YES ENCLOSE PROOF] QUESTIONNAIRE BELOW]
OFFERED?
QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS
IS THE ENTITY A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSA)? [] YES []NO
DOES THE ENTITY HAVE A BRANCH IN THE RSA? [] YES []NO
DOES THE ENTITY HAVE A PERMANENT ESTABLISHMENT IN THE RSA? [] YES [INO
DOES THE ENTITY HAVE ANY SOURCE OF INCOME IN THE RSA? [] YES [INO
IS THE ENTITY LIABLE IN THE RSA FOR ANY FORM OF TAXATION? [ YES [INO

IF THE ANSWER IS “NO” TO ALL OF THE ABOVE, THEN IT IS NOT A REQUIREMENT TO REGISTER FOR A TAX COMPLIANCE STATUS
SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENUE SERVICE (SARS) AND IF NOT REGISTER AS PER 2.3 BELOW.

Version 1 0f 2023
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PART B
TERMS AND CONDITIONS FOR BIDDING

1. BID SUBMISSION:

1.1. BIDS MUST BE DELIVERED BY THE STIPULATED TIME TO THE CORRECT ADDRESS. LATE BIDS WILL NOT BE
ACCEPTED FOR CONSIDERATION.

1.2. ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED (NOT TO BE RE-TYPED) OR IN THE
MANNER PRESCRIBED IN THE BID DOCUMENT.

1.3. THIS BID IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT, 2000 AND THE
PREFERENTIAL PROCUREMENT REGULATIONS, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF
APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

1.4. THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FILL IN AND SIGN A WRITTEN CONTRACT FORM (SBD?7).

2. TAXCOMPLIANCE REQUIREMENTS

2.1 BIDDERS MUST ENSURE COMPLIANCE WITH THEIR TAX OBLIGATIONS.

2.2 BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION NUMBER (PIN) ISSUED BY
SARS TO ENABLE THE ORGAN OF STATE TO VERIFY THE TAXPAYER'S PROFILE AND TAX STATUS.

2.3 APPLICATION FOR TAX COMPLIANCE STATUS (TCS) PIN MAY BE MADE VIA E-FILING THROUGH THE SARS
WEBSITE WWW.SARS.GOV.ZA.

24 BIDDERS MAY ALSO SUBMIT A PRINTED TCS CERTIFICATE TOGETHER WITH THE BID.

2.5 IN BIDS WHERE CONSORTIA / JOINT VENTURES / SUB-CONTRACTORS ARE INVOLVED; EACH PARTY MUST
SUBMIT A SEPARATE TCS CERTIFICATE / PIN / CSD NUMBER.

26 WHERENOTCS PIN IS AVAILABLE BUT THE BIDDER IS REGISTERED ON THE CENTRAL SUPPLIER DATABASE
(CSD), A CSD NUMBER MUST BE PROVIDED.

2.7 NO BIDS WILL BE CONSIDERED FROM PERSONS IN THE SERVICE OF THE STATE, COMPANIES WITH
DIRECTORS WHO ARE PERSONS IN THE SERVICE OF THE STATE, OR CLOSE CORPORATIONS WITH
MEMBERS PERSONS IN THE SERVICE OF THE STATE.”

NB: FAILURE TO PROVIDE / OR COMPLY WITH ANY OF THE ABOVE PARTICULARS MAY RENDER THE BID INVALID.

SIGNATURE OF BIDDER: e

CAPACITY UNDERWHICH THIS BID ISSIGNED: e
(Proof of authority must be submitted e.g. company resolution)

DATE:

Version 1 0f 2023
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PRICING SCHEDULE

(Professional Services)

SBD 3.3

OFFER TO BE VALID FOR 120 DAYS FROM THE CLOSING DATE OF BID.

ITEM DESCRIPTION
NO

BID PRICE IN RSA CURRENCY
**(ALL APPLICABLE TAXES INCLUDED)

1. The accompanying information must be used for the formulation
of proposals.

2. Bidders are required to indicate a ceiling price based on the total
estimated time for completion of all phases and including all
expenses inclusive of all applicable taxes for the project.

3. PERSONS WHO WILL BE INVOLVED IN THE PROJECT AND
RATES APPLICABLE (CERTIFIED INVOICES MUST BE
RENDERED IN TERMS HEREOF)

4. PERSON AND POSITION

5. PHASES ACCORDING TO WHICH THE PROJECT WILL BE
COMPLETED, COST PER PHASE AND MAN-DAYS TO BE
SPENT

5.1 Travel expenses (specify, for example rate/km and total km, class
of airtravel, etc). Only actual costs are recoverable. Proof of the
expenses incurred must accompany certified invoices.

DESCRIPTION OF EXPENSE TO BE INCURRED

R s
HOURLY RATE DAILY RATE

R

R

R

R

R

R days
R days
R days
R days
RATE QUANTITY AMOUNT
.................................... S S
.................................... R
.................................... R
.................................... S S
TOTAL: Rueoeeiii e

** 7all applicable taxes” includes value- added tax, pay as you earn, income tax, unemployment insurance

contributions and skills development levies.




Bid NO.: oo
DN ST o3 23 T4 1<) Pt
5.2 Other expenses, for example accommodation (specify, eg. Three
star hotel, bed and breakfast, telephone cost, reproduction cost,
etc.). On basis of these particulars, certified invoices will be checked
for correctness. Proof of the expenses must accompany invoices.
DESCRIPTION OF EXPENSE TO BE INCURRED RATE QUANTITY AMOUNT
.................................... Roiiiiiei,
.................................... Reiiiiiei,
.................................... Reiiiiiei,
.................................... Roiiiiii,
TOTAL: Rueeeiiiiiiee e
6. Period required for commencement with project after
acceptance Oof bid
7. Estimated man-days for completion of project
8. Are the rates quoted firm for the full period of contract? *YES/NO

9. If not firm for the full period, provide details of the basis on which
adjustments will be applied for, for example CONSUMET PriCE INAEX.  .ovviviiiiiiee i

*IDELETE IF NOT APPLICABLE]

Any enquiries regarding bidding procedures may be directed to the -
Ms. Phumzile Malgas or Mr. Marvin Mashego

Email: Phumzile.malgas@gauteng.gov.za or marvin.mashego@gauteng.gov.za

Or for technical information —
Ms. Phumzile Motaung

Email: Phumzile.motaung@gauteng.gov.za
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BIDDER’S DISCLOSURE
1. PURPOSE OF THE FORM

1.1 Any person (natural or juristic) may make an offer or offers in terms of
this invitation to bid. In line with the principles of transparency,
accountability, impartiality, and ethics as enshrined in the Constitution
of the Republic of South Africa, 1996 (Constitution), and further
expressed in the various applicable legislation, it is required for the
bidder to make this declaration in respect of the details required
hereunder.

1.2 Ifa person is listed in the Register for Tender Defaulters and/or the List
of Restricted Suppliers, that person will automatically be disqualified
from the bid process.

2. DECLARATION ON EMPLOYMENT BY ORGAN OF STATE
2.1 Isthe bidder, or any of the directors / trustees / shareholders / members
/ partners of the bidder employed by an organ of state, as defined in

section 239 of the Constitution? YES/NO

2.2 If YES, furnish particulars of the names, individual identity numbers, in
the table below:

Full Name Identity Number Name of organ of
state

1. the power, by one person or a group of persons holding the majority of the equity of
an enterprise, alternatively, the person/s having the deciding vote or power to influence
or to direct the course and decisions of the enterprise.



SBD4

2.3 Do you, or any person connected with the bidder, have a relationship
with any person who is employed by the procuring institution? YES/NO

2.3.1 If so, furnish particulars:

24 Does the bidder or any of its directors/trustees/shareholders
members/partners or any person having a controlling interest in the
enterprise have any interest in any other related enterprise, whether or
not they are bidding for this contract? YES/NO

2.4.1 If so, indicate all companies registered in the CSD in the table below:

Supplier registration number | Status (active/inactive/deleted)
(MAAA)

Failure to disclose all CSD-registered active companies linked to all
Directors will lead to disqualification.

3 GENERAL DECLARATION

. 1 01 <

undersigned, in submitting the accompanying bid, do hereby make the

following statements that | certify to be true and complete in every respect:
3.1 1 have read and | understand the contents of this disclosure.

3.2 | understand that the accompanying bid will be disqualified if this
disclosure is found to be false.

3.3 The bidder has arrived at the accompanying bid independently from, and
without consultation, communication, agreement or arrangement with
any competitor.

3.4 In addition, there have been no consultations, communications,
agreements or arrangements with any competitor regarding the quality,
quantity, specifications, prices, including methods, factors or formulas
used to calculate prices, market allocation, the intention or decision to
submit or not to submit the bid, bidding with the intention not to win the
bid and conditions or delivery particulars of the products or services to
which this bid invitation relates.
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3.5 The terms of the accompanying bid have not been, and will not be,
disclosed by the bidder, directly or indirectly, to any competitor, prior to
the date and time of the official bid opening or of the awarding of the
contract.

3.6 There have been no consultations, communications, agreements or
arrangements made by the bidder with any official of the procuring
institution in relation to this procurement process prior to and during the
bidding process except to provide clarification on the bid submitted
where so required by the institution; and the bidder was not involved in
the drafting of the specifications or terms of reference for this bid.

3.7 | am aware that, in addition and without prejudice to any other remedy
provided to combat any restrictive practices related to bids and contracts,
bids that are suspicious will be reported to the Competition Commission
for investigation and possible imposition of administrative penalties in
terms of section 59 of the Competition Act, 1998 (Act No. 89 of 1998)
and or may be referred to law enforcement agencies for criminal
investigation and or may be restricted from conducting business with the
state for a period not exceeding 10 years in terms of the Prevention and
Combating of Corrupt Activities Act, 2004 (Act No. 12 of 2004) or any
other applicable legislation.

| CERTIFY THAT THE ABOVE IS CORRECT.
| ACCEPT THAT THE PROCURING INSTITUTION MAY REJECT THE

BID OR TAKE APPROPRIATE ACTION AGAINST ME IF THIS
DECLARATION IS FALSE.

Designation Name of bidder



SBD 6.1

PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL
PROCUREMENT REGULATIONS 2022

This preference form must form part of all tenders invited. It contains general information
and serves as a claim form for preference points for specific goals.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE
GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT
REGULATIONS, 2022

1. GENERAL CONDITIONS

1.1 The following preference point systems are applicable to invitations to tender:

- the 80/20 system for requirements with a Rand value of up to R50 000 000 (all
applicable taxes included); and

- the 90/10 system for requirements with a Rand value above R50 000 000 (all
applicable taxes included).

1.2 To be completed by the organ of state

(delete whichever is not applicable for this tender).

a) The applicable preference point system for this tender is the 90/10 preference point
system.

b) The applicable preference point system for this tender is the 80/20 preference point
system.

c) Either the 90/10 or 80/20 preference point system will be applicable in this tender.
The lowest/ highest acceptable tender will be used to determine the accurate
system once tenders are received.

1.3 Points for this tender (even in the case of a tender for income-generating contracts)
shall be awarded for:

(a) Price; and
(b) Specific Goals.
14 To be completed by the organ of state:

The maximum points for this tender are allocated as follows:

PRICE 80

SPECIFIC GOALS 20
Total points for Price and SPECIFIC GOALS

Page 1 of 5



1.5

1.6

3.

3.1.

3.1

Failure on the part of a tenderer to submit proof or documentation required in terms of
this tender to claim points for specific goals with the tender, will be interpreted to mean
that preference points for specific goals are not claimed.

The organ of state reserves the right to require of a tenderer, either before a tender is
adjudicated or at any time subsequently, to substantiate any claim in regard to
preferences, in any manner required by the organ of state.

DEFINITIONS

(a) “tender” means a written offer in the form determined by an organ of state in
response to an invitation to provide goods or services through price quotations,
competitive tendering process or any other method envisaged in legislation;

(b) “price” means an amount of money tendered for goods or services, and
includes all applicable taxes less all unconditional discounts;

(c) “rand value” means the total estimated value of a contract in Rand, calculated at the
time of bid invitation, and includes all applicable taxes;

(d) “tender for income-generating contracts” means a written offer in the form
determined by an organ of state in response to an invitation for the origination of
income-generating contracts through any method envisaged in legislation that will
result in a legal agreement between the organ of state and a third party that produces
revenue for the organ of state, and includes, but is not limited to, leasing and disposal
of assets and concession contracts, excluding direct sales and disposal of assets
through public auctions; and

(e) “the Act” means the Preferential Procurement Policy Framework Act, 2000 (Act No.
5 of 2000).

FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES

POINTS AWARDED FOR PRICE

.1 THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS

A maximum of 80 or 90 points is allocated for price on the following basis:

80/20 or 90/10

Pt—P mi Pt—Pmi

Ps =80 (1-"20) or Ps=90(1-""20)
P min P min

Where
Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration
Pmin = Price of lowest acceptable tender

Page 2 of 5



3.2.

3.2.1.

Where

41.

4.2.

FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME
GENERATING PROCUREMENT

POINTS AWARDED FOR PRICE

A maximum of 80 or 90 points is allocated for price on the following basis:

80/20 or 90/10
Pt-P Pt-P
Ps =80 (1+2") or Ps =901+ )
P max Pmax
Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration
Pmax = Price of highest acceptable tender

POINTS AWARDED FOR SPECIFIC GOALS

In terms of Regulation 4(2); 5(2); 6(2) and 7(2) of the Preferential Procurement
Regulations, preference points must be awarded for specific goals stated in the tender.
For the purposes of this tender the tenderer will be allocated points based on the goals
stated in table 1 below as may be supported by proof/ documentation stated in the
conditions of this tender:

In cases where organs of state intend to use Regulation 3(2) of the Regulations, which
states that, if it is unclear whether the 80/20 or 90/10 preference point system applies,
an organ of state must, in the tender documents, stipulate in the case of—

(a) an invitation for tender for income-generating contracts, that either the 80/20
or 90/10 preference point system will apply and that the highest acceptable
tender will be used to determine the applicable preference point system; or

(b) any other invitation for tender, that either the 80/20 or 90/10 preference point
system will apply and that the lowest acceptable tender will be used to
determine the applicable preference point system,

then the organ of state must indicate the points allocated for specific goals for both the
90/10 and 80/20 preference point system.

Page 3 of 5



Table 1: Specific goals for the tender and points claimed are indicated per the table

below.

(Note to organs of state: Where either the 90/10 or 80/20 preference point system is
applicable, corresponding points must also be indicated as such.

Note to tenderers: The tenderer must indicate how they claim points for each

preference point system.)

Number of Number of Number of
points Number of points points
allocated points claimed claimed
90/10 allocated (90/10 (80/20
The specific goals s(ystem) (80/20 system) system)
allocated points in system) (To be (To be
terms of this tender (To be completed
completed by (To be completed by th
the organ of ~_completed by the t {i e
state) by the organ [RCHT Y] enderer)
of state)
100% Black Owned 5
Enterprise
100% Women Owned 10
Enterprise
100% PwD Owned 2.5
Enterprise
Enterprise located in 25
Gauteng Province
Total Preference points 20
based on Specific and
RDP Goals

DECLARATION WITH REGARD TO COMPANY/FIRM

4.3. Name of company/firm. ... ..o
4.4, Company registration NUMDbDET: ... ..o
4.5. TYPE OF COMPANY/ FIRM

Partnership/Joint Venture / Consortium
One-person business/sole propriety
Close corporation

Public Company

0 Personal Liability Company

O (Pty) Limited

0 Non-Profit Company

0 State Owned Company

[TICK APPLICABLE BOX]
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4.6.

I, the undersigned, who is duly authorised to do so on behalf of the company/firm,
certify that the points claimed, based on the specific goals as advised in the tender,
qualifies the company/ firm for the preference(s) shown and | acknowledge that:

i) The information furnished is true and correct;

i) The preference points claimed are in accordance with the General Conditions as
indicated in paragraph 1 of this form;

iii) In the event of a contract being awarded as a result of points claimed as shown
in paragraphs 1.4 and 4.2, the contractor may be required to furnish documentary
proof to the satisfaction of the organ of state that the claims are correct;

iv) If the specific goals have been claimed or obtained on a fraudulent basis or any
of the conditions of contract have not been fulfilled, the organ of state may, in
addition to any other remedy it may have —

(a) disqualify the person from the tendering process;

(b) recover costs, losses or damages it has incurred or suffered as a
result of that person’s conduct;

(c) cancel the contract and claim any damages which it has suffered
as a result of having to make less favourable arrangements due
to such cancellation;

(d) recommend that the tenderer or contractor, its shareholders and
directors, or only the shareholders and directors who acted on a
fraudulent basis, be restricted from obtaining business from any
organ of state for a period not exceeding 10 years, after the audi
alteram partem (hear the other side) rule has been applied; and

(e) forward the matter for criminal prosecution, if deemed necessary.

SURNAME AND NAME:

DATE:

ADDRESS:
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GAUTENG PROVINCE

CO-OPERATIVE GOVERNANCE AND
TRADITIONAL AFFAIRS

REPUBLIC OF SOUTH AFRICA

CONSENT FORM IN TERMS OF SECTION 11 OF THE PROTECTION OF PERSONAL
INFORMATION ACT NO 4 OF 2013 (POPIA)

In order for the department to consider the bidder’s response to the tender to become a service
provider of the department, it will be necessary for the department to process certain personal
information which the service provider may share with department for the purpose of the
tender, including personal information, which may include special personal information (all
hereafter referred to as “Personal Information”)

The department will process the Service Provider's Personal Information in accordance with
the department Privacy Policy.

Access to your Personal Information and purpose specification

Personal Information will be processed by department for purposes of assessing the service
provider’s submission in relation to the tender i.e. the purposes of assessing current services
required by the department. We may also share the service provider’s Personal Information
with third parties, both within the Republic of South Africa and in other jurisdictions, including
to carry out verification, background checks and Know Your Customer obligations in terms of
the Financial Intelligence Centre Act, No. 38 of 2001 (“FICA”). In this regard, the service
provider acknowledges that department’s authorised verification agent(s) and service
providers will access Personal Information and conduct background screening.

Consent

By [ticking/clicking] “Yes” and signing below, you agree and voluntarily consent to the
department processing of the service provider's Personal Information for the purposes of
evaluating its tender submission, including to confirm and verify any information provided in
the submission and service provider gives department permission to do so. The service
provider understands that it is free to withdraw its consent on written notice to department and
the service provider agrees that the Personal Information may be disclosed by the department
to third parties, including department’s affiliates, service providers and associates (some of
which may be located outside of the Republic of South Africa). Please note that if you withdraw
your consent at any stage, we may be unable to process your tender.

Yes

No

Supplier Name Date
Signature

Authorised representative, who warrants that he/she is duly authorised.
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5.1

6.1

6.2

6.3

INTRODUCTION

This agreement is part of the tender document, which shall be signed and submitted
along with the tender document. The Chief Executive Officer of the bidding company or
his/her authorised representative shall sign the integrity pact. If the winning bidder has
not signed this integrity pact during the submission of the bid, the tender/proposal shall
be disqualified.

OBJECTIVES

Now, therefore, the Gauteng Provincial Government and the Bidder agree to enter into
this pre-contract agreement, hereinafter referred to as an integrity pact, to avoid all forms
of corruption by following a system that is fair, transparent, and free from any
influence/unprejudiced dealings before, during and after the currency of the contract to
be entered, with a view to:

Enable the Gauteng Provincial Government to obtain the desired contract at a
reasonable and competitive price in conformity to the defined specifications of the works,
goods and services; and

Enable bidders to abstain from bribing or any corrupt practice to secure the contract by
assuring them that their competitors will refrain from bribing and other corrupt practices
and the Gauteng Provincial Government will commit to preventing corruption, in any form
by their officials by following transparent procedures.

GOVERNANCE

The integrity pact seeks to ensure that both parties comply with all applicable provincial,
national, continental, and international laws and regulations regarding fair competition
and anti-corruption.

ENVIRONMENT

The integrity pact requires that both parties comply with all applicable environmental,
health, and safety regulations.

PROTECTION OF INFORMATION

The integrity pact seeks to ensure that both parties undertake to protect the
confidentiality of information. Each party, when given access to confidential information
as part of the business relationship should not share this information with anyone unless
authorised.

REPUTATION

The Gauteng Provincial Government wants to work with bidders who are proud of their
reputation for fair dealing and quality delivery.

The Gauteng Provincial Government wants to ensure that working with government is
reputation enhancing for the supplier.

The Gauteng Provincial Government expects bidders/suppliers to be protective of
government’s reputation, and ensure that neither they, nor any of their partners or
subcontractors, bring government to disrepute by engaging in any act or omission which
is reasonably likely to diminish the trust that the public places in government.
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6.4 The Gauteng Provincial Government further requires its bidders/suppliers to always
adhere to ethical conduct even outside their contractual obligation with the Gauteng
Provincial Government.

7. VALUES OF THE GAUTENG PROVINCIAL GOVERNMENT

7.1 The value system of the Gauteng City Region is shown below:

GAUTENG CITY REGION VALUES SYSTEM
CORE VALUES ETHICAL VALUES
Patriotism Integrity
Purposefulness Accountability
Team focused Dignity
Integrity Transparency
Accountability Respect
Passionate Honesty
Activism

7.2 The Gauteng Provincial Government commits to ensure that the values system is
embedded into the day-to-day operations of its institutions.

8. COMMITMENTS OF THE GAUTENG PROVINCIAL GOVERNMENT
The Gauteng Provincial Government commits itself to the following:

8.1 The GPG commits that its officials will at all times conduct themselves in accordance
with Treasury Regulations 16A.8", copy of which is attached marked Annexure A, and
that:

8.1.1 The GPG is committed to doing business with integrity and proper regard for ethical
business practices.

8.1.2 The GPG hereby undertakes that no official of the GPG, connected directly or indirectly
with the contract will demand, take a promise for or accept, directly or through
intermediaries, any bribe, consideration, gift, reward, favour, or any material or
immaterial benefit or any other advantage from the bidder, either for themselves or for
any person, organisation or third party related to the contract in exchange for an
advantage in the bidding process, bid evaluation, contracting or implementation
process related to the contract.

8.1.3 The GPG further confirms that its officials have not favoured any prospective bidder in
any form that could afford an undue advantage to that bidder during the tendering
stage and will further treat all bidders alike.

8.1.4 The GPG will during the tender process treat all Bidder(s) with equity.

8.1.5 All officials of the GPG shall report any attempted or completed violation of clauses to
the following details:

1 Government Notice No. R. 225 of 2005 published under Government Gazette No. 27388 of 15 March 2005, as
amended
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Gauteng Ethics Hotline

National Anti-Corruption Hotline

Toll-free number 080 1111 633 0800 701 701
SMS call-back 49017 N/A
E-mail gpethics@behonest.co.za nach@psc.gov.za
Fax 086 726 1681 0800 204 965
Website www.thehotline.co.za www.publicservicecorruptionhotline.org.za
Post Chief Directorate: Integrity Public Service Commission
Management Private X121
Private Bag X61 Pretoria
Marshalltown 0001
2001
Walk-in Office of the Premier Gauteng Provincial Office
55 Marshall Street Public Service Commission
Marshalltown Schreiner Chambers 6t Floor
Johannesburg 94 Pritchard Street
2001 Johannesburg

8.1.6 Following the report on the violation of the above clauses by the official(s), through
any source, the GPG shall investigate allegations of such violations against the official

or other role players and when justified:

a) Take steps against such official and other role players (necessary disciplinary
proceedings, and/or any other action as deemed fit, bar such officials from further
dealings related to the contract process). In such a case, while an enquiry is being
conducted by the Gauteng Provincial Government the proceedings under the

contract would not be stalled.
b) Inform the relevant Treasury of steps taken in 8.1.5(a) against such officials; and

c) Report any conduct by such official and other role players that may constitute an
offence to the South African Police Service.

9. COMMITMENTS OF THE BIDDERS

The bidder commits himself/herself to take all measures necessary to prevent corrupt
practices, unfair means and illegal activities during any stage of his/her bid or during any
pre-contract or post contract stage to secure the contract or in furtherance to secure it

and commits himself/herself to the following:

9.1 The bidder is committed to doing business with integrity and proper regard for ethical

business practices.
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9.2

9.3

9.4

9.5

9.6

9.7

9.8

9.9

9.9.1

9.9.2

9.9.3

10.

10.1

10.2

The bidder will not offer, directly or through intermediaries, any bribe, gift, consideration,
reward, favour, any material orimmaterial benefit or other advantage, commission, fees,
brokerage or inducements to any official of the Gauteng Provincial Government,
connected directly or indirectly with the bidding process, or to any person, organisation
or third party related to the contract in exchange for any advantage in the bidding,
evaluation, contracting and implementation of the contract.

The bidder further undertakes that he/she has not given, offered or promised to give,
directly or indirectly any bribe, gift, consideration, reward, favour, any material or
immaterial benefit or other advantage, commission, fees, brokerage or inducements to
an official of the Gauteng Provincial Government or otherwise in procuring the contract
or forbearing to do or having done any act in relation to the obtaining or execution of the
contract or any other contract with the Gauteng Provincial Government for showing or
forbearing to show favour or disfavor to any person in relation to the contract or any
other contract with the Gauteng Provincial Government.

The bidder will not collude with other parties interested in the contract to preclude the
competitive bid price, impair the transparency, fairness and progress of the bidding
process, bid evaluation, contracting and implementation of the contract.

The Bidder(s)/Contractor(s) will not enter with other Bidders into any undisclosed
agreement or understanding, whether formal or informal. This applies in particular to
prices, specifications, certifications, subsidiary contracts, submission or non-submission
of bids or any other actions to restrict competitiveness or to introduce cartelization in the
bidding process.

The Bidder(s)/Contractor(s) will, when presenting his / her bid, disclose any and all
payments he /she has made, is committed to or intends to make to agents, brokers or
any other intermediaries in connection with the award of the contract.

In case of sub—contracting, the Principal Contractor shall take the responsibility of
adoption of Integrity Pact by the Sub-Contractor.

The bidder shall report any attempted or completed violation of clauses 9.1 to 9.7
including any alleged unethical conduct to the Gauteng Ethics Hotline (details are
provided at clause 8.1.4).

The bidder (or anyone acting on its behalf) warrants that:

It has not been convicted by a court of law for fraud and/or corruption with respect to
the procurement/tendering processes; and/or

It has not been convicted by a court of law for theft or extortion; and/or

It is not listed on the National Treasury’s database of Restricted Suppliers or Register
of Tender Defaulters.

SANCTIONS FOR VIOLATION
The breach of any aforesaid provisions or providing false information by employers,
including manipulation of information by evaluators, shall face administrative charges

and penal actions as per the existing relevant rules and laws.

The breach of the Pact or providing false information by the Bidder, or any one
employed by him, or acting on his behalf (whether without the knowledge of the
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10.3

11.

12.

121

13.

13.1

13.2

Bidder), or acting on his/her behalf, shall be dealt with as per the provisions of the
Prevention and Combating of Corrupt Activities Act (12 of 2004).

The Gauteng Provincial Government shall also take all or any one of the following
actions, wherever required:

e To immediately call off the pre-contract negotiations without giving any
compensation to the bidder. However, the proceedings with the other bidder(s)
would continue.

¢ To immediately cancel the contract, if already awarded/signed, without giving any
compensation to the bidder.

o To recover all sums already paid by the Gauteng Provincial Government.

o To cancel all or any other contracts with the bidders and GPG shall be entitled to
demand and recover from the Contractor liquidated damages of the Contract
value.

e To submit the details of the bidder to the National Treasury to register on the
database for tender defaulters.

CONFLICT OF INTEREST

A conflict of interest involves a conflict between the public duty and private interest (for
favor or vengeance) of a public official, in which the public official has private interest
which could improperly influence the performance of their official duties and
responsibilities. Conflicts of interest would arise in a situation when any concerned
members of both parties are related either directly or indirectly, or has any association
or had any confrontation. Thus, conflict of interest of any tender committee must be
declared in a prescribed form.

The bidder shall not lend or borrow any money from or enter any monetary dealings
or transactions, directly or indirectly, with any member of the tender committee or
officials of the Gauteng Provincial Government, and if he/she does so, the Gauteng
Provincial Government shall be entitled forthwith to rescind the contract and all other
contracts with the bidder.

LEGAL ACTIONS

The actions stipulated in this Integrity Pact are without prejudice to any other legal
action that may follow in accordance with the provisions of the extant law in force
relating to any civil or criminal proceedings.

VALIDITY

The validity of this Integrity Pact shall cover the tender process and extend until the
completion of the contract to the satisfaction of both the Gauteng Provincial
Government and the bidder (service provider).

Should one or several provisions of the Pact turn out to be invalid; the remainder of
this Pact remains valid. In this case, the parties will strive to come to an agreement to
their original intentions.
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GPG INTEGRITY PACT FOR BUSINESSES

BIDDER/SUPPLIER/SERVICE PROVIDER

Signature of the CEO

Full name of the CEO

Tender number

Date
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APPOINTMENT OF A SERVICE PROVIDER TO PROVIDE
CLEANING, HYGIENE, FUMIGATION, PEST CONTROL AND
FOGGING SERVICES IN THE DEPARTMENT OF CO-
OPERATIVE GOVERNANCE AND TRADITIONAL AFFAIRS
(COGTA) FOR THE PERIOD OF THIRTY- SIX MONTHS AT
NO.15 MARSHALL STREET, FERREIRAS DORP,
JOHANNESBURG.
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1. PURPOSE

The purpose of the Terms of Reference is to appoint a Service Provider to render
cleaning, hygiene, fumigation, pest control and fogging services at no. 15 Marshall
Street, Ferreiras Dorp, Johannesburg, Department of Co-operative Governance
and Traditional Affairs (CoGTA) headquarters for the period of 36 months.

2. BACKGROUND

Gauteng Department CoGTA is currently occupying No. 15 Marshall Street,
Ferreiras Dorp, Johannesburg, 2048 as its headquarters. As the department lacks
the internal human resources capacity to manage daily cleaning operations at 15
Marshall Street, a service provider is required on a contractual basis to deliver day-

to-day cleaning and hygiene services.

According to Facilities regulations made under the Repeal Machinery and
Occupational Health and Safety Act of 1983 and now applicable under the
Occupational Health and Safety Act of 1993, section 9 states that every employer
shall maintain all rooms and facilities which are prescribed or provided for in terms
of the provision of these regulations in a clean, hygienic, safe, whole free and leak

free condition and in good state of repair.

To ensure a healthy and hygienic work environment, CoGTA is embarking on a
project to partner with the Service provider for the provision of day-to-day cleaning

and hygiene services at no. 15 Marshall Street, Ferreiras Dorp, Johannesburg.

3. PROJECT OBJECTIVES

The appointed service provider to provide the following at 15 Marshal Street,

Ferreiras Dorp, Johannesburg, 2048:

¢ Day-to-day cleaning and hygiene services;

¢ Deep cleaning services;

e Fumigation, pest control, and fogging;

e Ensure effective supply of cleaning consumables and equipment;

e Ensure a health and safety risk-free working environment for all; and
e Avoid the spreading of dirt and contaminants to oneself and others.



4. BUILDING INFORMATION

Description Quantity
Total Building dimensions 13205 m?
Total number of employees/occupants 424

Total number of visitors per day

25 - estimated

Total number of Floors 7 including ground floor

Total number of toilets 63 including 6 for people with disability
Total number of urinals 28

Total number of Toilet cubicles for she bins | 46

Total number of Hand basins 65

Total number of showers 03

Total number of soap dispensers 36

Total number of paper towel dispensers 19

Total number of air dryers 11

Description Quantity

Total no. of Board rooms and meeting

rooms

15 Boardrooms, 4 consultation rooms and 1
Auditorium

Total number of lift(s)

3 passenger lifts, 2 basement lifts and 1 goods lift

Total no. of Staircases

03 passenger staircases and 03 emergency
Staircases.

Number of basements/Parking Area

X3 + Ground floor parking base

No of Sick Bays 01
Total no. IT Computer room 01
Total no. of Strong rooms 23
Total no. of Kitchen areas 13

SQUARE METERAGE

Floor number

Square meters

Ground floor 1154m?
15 floor 2461m?
2" floor 2455m?
3" floor 2495m?
4" floor 2495m?
5" floor 1940m?
6" floor 339 m?




5. SCOPE OF WORK

The scope of work covers the following at 15 Marshall Street, Ferreiras Dorp,
Johannesburg:

a) To provide cleaning and hygiene services to the CoGTA building.

b) To provide periodical deep cleaning services;

c¢) To supply cleaning consumables and cleaning equipment for cleaning
services; and

d) To provide fumigation, pest control, and fogging

6. DELIVERABLES

SCOPE OF DELIVERABLES
WORK
a) Provide The service provider shall deliver the following:
cleaning and | a. Daily cleaning of all offices, boardrooms, kitchens, reception areas,
hygiene passages, staircases, lifts, storerooms, parking areas, and common areas.
Cleaning b. Daily cleaning and sanitisation of ablution facilities, including toilets,
urinals, basins, mirrors, floors, and fittings.
c. Sweeping, mopping, vacuuming, dusting, polishing, and sanitising of
floors, furniture, and surfaces.
d. Emptying and cleaning of waste bins and removal of refuse to designated
collection points.
e. Cleaning of windows, doors, partitions, and glass surfaces at agreed
intervals.
f. Replenishment of hygiene consumables in ablution facilities and kitchens.
g. Maintenance of a hygienic and odour-free environment throughout the
premises.
h. Deployment of adequately trained cleaning personnel and supervisors

during agreed working hours.
Submission of attendance registers and supervision reports when required.
Immediate response to spillages, emergencies, and hygiene-related

complaints.




b) Provision of

The service provider shall deliver the following deep cleaning services at

periodical agreed intervals:
deep a. Deep cleaning and shampooing of carpets and mats.
cleaning b. Stripping, scrubbing, polishing, and sealing of floors.
c. High-level cleaning of walls, ceilings, vents, light fittings, and hard-to-reach
areas.
d. Upholstery and fabric chair cleaning.
e. Internal and external window cleaning.
f. Intensive cleaning and sanitisation of kitchens and ablution facilities.
g. Cleaning and disinfecting of high-touch areas and shared surfaces.
h. Removal of stubborn stains, dirt build-up, and accumulated grime.
i. Submission of deep cleaning schedules and completion reports after each
service.
c) Supply of a. Ensure continuous availability of consumables without stock shortages.
Consumables | b. Replace defective or damaged equipment immediately.
and c. Maintain all equipment in safe and operational condition.
equipment d. Provide Material Safety Data Sheets for cleaning chemicals.
e. Maintain stock control and inventory records for consumables supplied.
d) Provide The service provider shall deliver the following:
Fumigation, a. Inspection and assessment of pest activity within and around the premises.
pest control, b. Provision of pest control treatment for rodents, cockroaches, ants,
and fogging termites, flies, mosquitoes, and other pests.

Scheduled fumigation and fogging services using approved chemicals and
methods.

Placement and monitoring of pest control devices and traps where
necessary.

Emergency pest control response when infestations are reported.
Compliance with environmental, health, and safety regulations during
application of chemicals.

Provision of Safety Data Sheets (SDS) for chemicals used.

h. Submission of service reports indicating treatment areas, chemicals used,

findings, and recommendations after each treatment.

Issuing of compliance certificates where applicable.




7. TECHNICAL SPECIFICATION

7.1. STAFF REQUIREMENTS

Floor Staff Requirement
Ground floor, floors 1-6 x12

Basements, staircases, and common areas X4

Supervisor X1

7.2. CLEANING SERVICES AND FREQUENCY OF SERVICES REQUIRED

The successful bidder will be required to perform all the following functions when

floors are maintained.

DAILY

ACTIVITIES

All floors, staircases, lifts, entrances,
guardhouse, control room, kitchen, and

boardrooms.

Sweep/damp sweep to ensure a high degree

of tidiness.

Polish and shine with approved floor polish to

ensure high-gloss floors.

Ashtrays and wastepaper baskets in offices,

passages, kitchens, and entrances.

Empty, wash or wipe with a damp rag, and

replace as found.

Toilet bowls, toilet seats, loose urinals, and
wash basins, tiles, mirrors, showers, restrooms,

and drinking fountains.

Clean and disinfect with approved

disinfecting material as required.

Desks and furniture in offices as well as glass

writing surfaces & telephones.

Dust off with dust rag or wipe with a damp
cloth.

Windowsills, glass doors, and handrails.

Dust and wipe with a damp cloth if required.

Outside, cement surfaces, around buildings, as
well as internal courtyards that form part of the

building/garages and paving.

Pick up any rubbish daily.

After 14HO0O0 all the rubbish bins and ashtrays
must be cleaned and washed in all offices,
kitchens, lobbies, and hallways.

Empty, wash or wipe with a damp rag, and

replace as found.

Rubbish lying around

To be removed immediately when found

during the day.




Cleaning schedule monitoring tables shall be

provided in every toilet and floor foyer.

The tables in the toilet areas shall be signed
of every two hours and the foyer tabled once

a day.

WEEKLY

Toilet doors, venetian blinds, partitioning, door

taps, and metal surfaces.

Damp wipe or wash with recognised washing

liquid where necessary and scrubbed.

Walls and ceilings.

Must be dusted/damp wipe.

All brass items inside and outside the building.

Must be cleaned with polish and well buffed.

All the safes and storerooms.

Must be cleaned.

Furniture.

Must be polished with approved polished.

Telephones, heaters, and fans.

Wipe with a damp cloth, which has been put
in liquid with a disinfecting liquid.

Marble surfaces, stone, and cement floors,

outside steps and stairs.

Machine washes with soap solution.

Tar surfaces, parking areas, parking garages.
As well as outside cement surfaces around

buildings.

Sweep clean with brooms and scrub if dirty.

Carpets must be vacuumed.

Vacuum floor mats and carpets to remove all
dirt.

Floors/\Wooden floors.

must be sprayed and buffed/scrubbed and

polished

The rubbish

must be put in front of the building every
applicable day to be taken away by the
Municipality.

The Rubbish bins outside

must be placed once a week and the
garbage bags must be changed frequently as

and when necessary.

Lifts, floors, doors, roof, walls.

Wash with soap solution.

All copper and brass fittings.

Polish with approved metal polish.

Loose mats and wall-to-wall carpeting.

Vacuum and remove marks and stains where

necessary.

MONTHLY

Wood, block, and vinyl floors.

Scrub as required to remove marks/ stains

and polish with non-slip polish.




Walls, lampshades, and all surfaces that can be

cleaned.

Damp wipe/wash to ensure a high degree of

tidiness.

All wooden panels against walls.

Must be polished.

All the lights.

Must be dusted.

QUARTERLY

Glass partitions, windows and doors.

Wash to ensure a high degree of tidiness.

Furniture with material coverings.

Vacuum and remove stains and dirty marks.

Parking areas including basements and

garages.

Machine scrub with soap solution.

Windows.

Wash to ensure a high degree of tidiness.

Strip and seal the floor.

To ensure a high degree of shining.

Deep cleaning

Deep cleaning of urinals/basins and
surrounding areas; deep cleaning of all
mirrors, taps, and fittings with chemicals and
polished; all floors scrubbed and washed
with a germicidal solution; deep cleaning of
floors in all the bathrooms; deep cleaning of

walls in the bathrooms

Fumigation, pest control, and fogging

Conduct quarterly fumigation of the office
premises using chemicals that are non-toxic
chemicals that have been certified safe for

human exposure.

Ensure that all pest control services are
performed by trained and certified personnel,
in possession of registration certificates

and/or registered with relevant authorities.

Ensure that all chemicals used must be
registered and compliant with the relevant
governing bodies and must meet
Occupational Health and Safety (OHS)
standards.
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applicable.

Fumigate the offices, kitchens, ground floor,
basement area, and parking areas.

Fumigate passages, stairs, and ramps where

Treat insects/cockroaches with relevant
paste and pesticides.

Provide and execute everything necessary
for the work in accordance with industry
standards and OHS.

HALF YEARLY

Carpet wash

Conduct comprehensive deep washing of all
carpeted areas within the Department's

premises every six (6) months.

7.3. SUPPLY OF GENERAL CLEANING PRODUCTS/CONSUMABLES AND
CLEANING EQUIPMENT IN LINE WITH BOQ ATTACHED ANNEXURE A

No. Description Frequently

7.3.1 Supply Cleaning detergents Monthly

7.3.2 Supply Waste disposal bags. Monthly

7.3.3 Supply Refuse Bags Monthly

7.3.4 Supply waste paper bin bags Monthly

7.3.5 Supply brushes Once a year

7.3.6 Supply dusters Once a year

7.3.7 Supply brooms Once a year

7.3.8 Supply mops Once a year

7.3.9 Supply Buckets/ trolleys Twice over three years

7.3.10 | Supply colour-coded cleaning clothes Twice over three years

7.3.11 | Supply buckets Twice a year

7.3.12 | Deep cleaning Equipment/assets Quarterly

7.3.13 | Uniforms for employees (males and females) | Twice over three years
(all tops and hats must be branded with
company logo).
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7.4. SUPPLY HYGIENE SERVICES, MATERIAL, EQUIPMENT AND FREQUENCY
OF SERVICES REQUIRED IN LINE WITH BOQ ATTACHED AS ANNEXURE A

No. Description Quality required Frequency
7.4.1. | SHE bins. v' Procure and Supply Pedal Bio-Hazard | Once off
Bins Plastic in white colour, Hospital
Biohazard Pedal Bins.
7.4.2. | SHE bins service |v' Weekly treatment of liners in bin, removal | Weekly
of used liners and provision of new liner.
7.4.3. | Deep cleaning v' Hand basins, showers, baths, sinks, | Quarterly
Toilets, Urinals, Walls, doors, Waste area,
office waste bins, wheelie bins, and carpet
(Couches, chairs, and outside windows)
7.4.4 | Wall-mounted v Supply disinfects hand soap and sanitizers | Monthly
Hand Sanitizer and Dispensers’ refills
Dispenser
7.4.5 | Air freshener v Supply and installation of all Air automated | Monthly
Dispenser freshener dispensers (once-off)
installation v Continuous fresh scent and odour control
v Anti-theft brackets (once-off)
v' Approximate Size: Height: 142mm, Depth:
65mm, Width: 63mm
v' First refill to be provided with installation.
v Refilling to last for the duration of the
contract.
v Service / Maintain at least once a month
Wall-mounted v' Supply and installation of Safe Seats
7.4.6 | Safe Seat sanitizer dispensers
dispensers with v’ Install liquid gel seat wipes
sanitizer. v (Once- off)
v’ First refill to be provided with installation.
Refilling to last for the duration of the
contract.
v’ Service / Maintain at least once a month. | Twice a
v No touch, battery operated. month
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8.1.

8.1.1.

8.1.2.

8.1.3.

8.1.4.

8.1.5.

8.1.6.

8.1.7.

8.1.8.

8.1.9.

. SPECIAL CONDITIONS OF CONTRACT

CONDITIONS RELATING TO THE PERSONNEL OF THE CONTRACTOR

The contractor’s personnel must make use of store and restroom facilities as
indicated. It will be the responsibility of the contractor to ensure that these facilities
are clean and tidy.

The contractor and his/her personnel are prohibited from reading or going through
records in offices.

Files and other correspondence on desks, racks, etc., must be placed back in the
position in which it was found after cleaning such areas.

The contractor undertakes to keep the number of workers allowed in a building to
the essential amount required and that the necessary supervision of staff will be
strictly monitored and supervised.

Personal hygiene of the contractor, his personnel, and agents must always be
maintained at an acceptable standard.

In accordance with the law on control and entry to public areas and vehicles, 1985
(Law 5.3 of 1985), employees will be subject to the conditions as out in Article Z
(2) of the mentioned law.

Employees of the contractor shall not loaf about the building or use the benches
or chairs in public areas to relax on. At the end of each workday and no later than
the normal closing time, all employees of the contractor must be out of the
premises. No employee is allowed after working hours except if they have
permission from the responsible officer in charge of the building.

The occupant of an office shall have the right to request employees of the
contractor to leave an office if he/she receives a visitor or telephone call.
Personnel of the contractor have, subject to other conditions of this contract, entry
to all areas to render a service. If the service is not required in that specific area

at the time, then entry to the area is prohibited.

8.1.10. Without prejudicing the contractor’s right to choose his/her own personnel, the

Department reserves the right to, at all times to indicate personnel to the
contractor who is a security, health, or safety risk. Such persons will not be

allowed to be used by the contractor to carry out his/her duties.

8.1.11. In such a case, the contractor willimmediately honour the Department's request

and shall have no claim of loss or damage against the Department.
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8.1.12.

8.1.13.

8.1.14.

8.1.15.

8.1.16.

8.1.17.

Each employee of the contractor will be provided with a photo identity card by
the contractor. The card must have the following particulars,

a) Name of Firm (Contractor)

b) Name of Employee

The employee will wear the photo identity card on a visible place when he/she
is working in the involved building. The necessary control over these photo
identity card must be provided as not to allow such photo identity cards to fall
into unauthorised hands.

The employees or persons in the service of the contractor who are working in
or around an involved building providing the services as stated in this contract
must always be dressed in a manner that is to the Department's approval.

No information may be provided by the contractor or his affiliates of state
activities to the public or news media.

The employees or persons in the service of the contractor who are working in
or around the building must be SECURITY CLEARED BEFORE commencing
with cleaning services and a CLEARANCE CERTIFICATE FROM SAPS OR
EQUIVALENT BODY MUST BE PROVIDED. The clearance certificate must
be valid for six (6) months from the date of issue.

All Employees deployed by the service provider must be South African citizens
by birth.

9. STATUTORY COMPLIANCE

9.1.

9.2.

Bidders must comply with all the Acts and Regulations that regulate subject
matters of the Cleaning Industry.

It is important that the proposal of the bidder complies with the salary hourly
rate determined by the Minister of Labour, Department of Labour Sectoral
Determination [Notice 522 of 14 May 1999, Basic Conditions of Employment
Act [no 75 of 1997], Occupational Health and Safety Act [no 85 of 1993], and

all other relevant Labour Regulations and any amendments thereof.
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10.INDEMNITY

10.1.

10.2.

10.3.

The contractor will be responsible for his personnel in terms of all occupational
injuries that might occur during the execution of duties within the premises.
The contractor indemnifies the Department against any occurrence that he is
aware of or not aware of his/her personnel that are used for services that fall
outside this contract.

The contractor will at own cost take out an insurance policy against any claim,
cost, loss, or damage resulting from duties and shall ensure that such
insurance is valid for the entire period of the contractor. Such an insurance

policy must be handed over to the Department on termination of this contract.

11.ELECTRICAL EQUIPMENT

11.1.

11.2.

11.3.

11.4.

The contractor shall not use defective electrical equipment, which could cause
the earth leakage to trip. Any damage of whatever nature caused by this will
be for the contractor's account. All leads and extension leads must be of the
correct capacity to carry the load of the involved machinery and will be 3-phase
and not 2-phase.

The contractor may only use electrical equipment that will normally be used in
normal circumstances for purposes named in this agreement. The contractor
may under no circumstances fiddle with the electrical installations in the
building or make changes to it without the Department's prior consent

With the exception of connections at existing power points provided by the
Department, the contractor may not make connections to the electrical system.
Only equipment that does not require above 1250 watts to operate may be
used at such power points.

The equipment used by the contractor shall where applicable, comply with the
law on Machinery and Occupational Safety, 1985 (Law no.6 of 1993). Under
no circumstances shall the equipment used such as vacuum cleaners etc.,
exceed the sound factor of 66aB (Decibels) within one meter of the equipment.

Silence must be reasonably maintained at all times.
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12.INFLAMMABLE AND POISONOUS MATERIALS AND OTHER CHEMICALS

12.1. The Contractor shall not use or store any poisonous or highly inflammable
substance and other chemicals on the premises without the written consent of

the Department.
13.DRESS CODE

13.1. The successful bidder will be required to.

a) Ensure that all staff uniforms display the company logo and that the photo
identity card is always worn.

b) Ensure that all staff uniforms are always clean and neat.

c) Ensure that all cleaning staff always wear identity tags when cleaning
services are rendered in the building.

14.HEALTH AND SAFETY PLAN AND RISK ASSESSMENT

14.1. The successful bidder shall prior to the commencement of the works, submit
to the Project Manager for approval a suitable and sufficiently documented
health and safety file and Risk assessment based on this specification.

14.2. No access to the site will be allowed to the contractor without the documented
health and safety file being submitted to and approved by the Project Manager
and Safety Officer.

14.3. On-site, the incident register must be kept and to be completed daily.

15.WORKING HOURS

15.1. The normal working hours shall be from 06:00 am until 15:00pm unless

otherwise approved by the Department.

16.CoGTA ACTIVITIES

16.1. CoGTA will oversee the project and provide support as follows:
a) The Department will ensure the conclusion of the SLA between CoGTA
and the appointed Service Provider before actual commencement of the

cleaning project.
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b) The Departmental Project Manager, together with the appointed service
provider's project manager, will be responsible for the project oversight

and monitoring of the cleaning process.

17.DURATION

The term of this contract shall be for a period of thirty-six months as from the date of

signing the service level agreement.

18.TENDER VALIDITY PERIOD

Please note that the price offers to be valid for 120 days from the tender closing

date.

19.THE SUBMITTED BID DOCUMENTS SHALL BE SUBJECTED TO THE
FOLLOWING EVALUATION STAGES.

19.1. STAGE 1 - REGISTRATION WITH STATUTORY BODIES

Bidders are required to submit proof of the following documents. Please mark

with a cross in the relevant block where applicable.

Documents required Comply | Do not Comments

comply

Valid letter of good standing from the Compensation for
Occupational Injuries and Diseases (COIDA) Act from the
Department of Labour in the name of the Company and/or
Close Corporation. (Submit a certified Copy of the original
document obtainable from the Dept. of Labour. Certification

shall not be older than 6 months).

Proof of insurance (liability cover) to the amount of 1 million
rand in the name of the Company and/or Close Corporation
(Submit a certified copy of the original document. Certification

shall not be older than 6 months) .

Submit a valid letter of good standing with the Contract
Cleaning National Provident Fund (CCNPF). (Submit a
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certified copy of the original document. Certification shall not

be older than 6 months)

A bidder must provide valid proof of Registration for Office
Pest Control and Fumigation with the Department of

Agriculture in the name of the bidder

A bidder must provide valid proof of registration for hazardous
waste disposal with the Department of Environment in the

name of the bidder.

Note: Failure to comply with the requirements stated above will result in the

bidder’s submission being disqualified from further evaluation.

19.2. STAGE 2- MANDATORY REQUIREMENTS

Bid documents should comply with the mandatory requirements listed below
to be considered responsive. Non-responsive bids will be disqualified from the
tender process.

« Bidders who intend to respond to the tender invitation must attend the
compulsory briefing session and ensure that they sign the attendance
register.

« The bidders must complete, sign, and submit all Standard Bid Documents,
SBD 1,3.3 and 4.

v" SBD 3.3 and Pricing schedule referred as Annexure B on pages 27 -
32 of the TOR- The total bid price inclusive of all disbursements must
correspond on both documents.

v SBD 4- the director to declare interest truthfully and honestly.

« Proof that bidder is registered on the Central Supplier Database (CSD);

« The use of correction fluid (tippex) when correcting errors on SBDs is
prohibited; strike through the error, correct it, and initial the corrections.

« Bid Documents should bear the original signature of an authorized person
(Proof of Authority must be submitted e.g., Company Resolution);

electronic submissions will not be accepted.
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« In the case of a Joint Venture/Consortium, a joint venture/consortium
agreement bearing the signature of all the parties to the joint
venture/consortium should be attached and notarized by an attorney.

« If the bidder intends to sub-contract, a sub-contracting agreement should
be attached and signed by all parties to the sub-contracting agreement.
The % (percentage) to be sub-contracted must be clearly indicated in the
contract.

« Proposals submitted after the stipulated closing time and date will not be

accepted.

Note:

o Failure to comply with mandatory compliance requirements stated
above will result in the bidder’s submission being disqualified from
further evaluation.

« The Department reserves the right to verify the accuracy of the
information provided, and/or authenticity of the supporting documents
provided by the bidder.

19.3. STAGE 3 -TECHNICAL EVALUATION (100 FUNCTIONALITY POINTS)

Responsive Bids will be evaluated for functionality. The technical evaluation

criteria below will be applied to further shortlist responsive bids.

FUNCTIONALI | FUNCTIONALITY BREAKDOWN POINTS | MAXIMUM

TY ITEM POSSIBLE
POINTS

EXPERTISE Practical company experience in cleaning, hygiene, fumigation and pest | 20 100

(20) control services in government, SOE and/or private sector.

Bidders to provide reference letters that meet the following criteria, and
the letters must not be older than ten (10) years:

1. Include the logo of the company where the service was rendered

2. Include the duration of the service, including both start and end dates or if the
contract is still ongoing

Indicate the location (address) where the service was provided

Contact details (contact number/email and name of the contact person)

State the contract amount (minimum amount of R500 000 and above)

Signed by the client (the company where the service was provided)

ovPew

« 5reference letters meeting the criteria = 5
« 4 reference letters meeting the criteria = 4

« 3 reference letters meeting the criteria = 3
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« 2 reference letters meeting the criteria = 2
« 1 reference letter meeting the criteria = 1
« Reference letters not meeting the criteria = 0

NB: Only the first 5 reference letters will be evaluated

PERSONNEL | PROJECT MANAGERS’ QUALIFICATION 15 75
ICAPACITY
(20) Submit a certified copy of the qualifications. (Certification must not

be older than 6 months and must be in its original state). The

qualification must include Matric certificate and a qualification in

project management. The SAQA certification to be provided if the

qualification is obtained in a foreign country.

o Certified copy of matric certificate and project management
certificate (NQF level 4 or above) with a SAQA certificate if
qualification obtained from a foreign country=5

« Certified copy of project management certificate (NQF Level 4 or
above) only or Certified copy of matric certificate only with a SAQA
certificate if qualification obtained from a foreign country =3

« Matric certificate/Project management certificate not provided or
SAQA certificate not provided for qualifications obtained in a foreign
country=0

PROJECT MANAGER'S EXPERIENCE 5 25

CV with practical experience in managing or supervising cleaning and

hygiene services projects.

5 years’ experience or more = 5

4 years’ experience = 4

3 years’ experience = 3

2 years’ experience = 2

1 year experience = 1

Less than 1 year experience/CV not meeting criteria = 0

South African 10 50

Use of SABS/SANS approved cleaning chemicals

Bureau
tandard
Standards Valid proof of registration in the name of a bidder for supply
AB
(SABS)/or SANS/SABS approved chemicals or valid proof of relations/Agreement/
South African . . , T
Letter of intent signed by both parties, dated and clearly indicating that
National
I they will supply the Department with SANS/SABS approved cleaning
Standards ,
chemicals.
(SANS)
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UNDERTAKIN
G (10)

v' Valid proof of registration in the name of a bidder for supply
SANS/SABS approved chemicals or valid proof of
relations/Agreement/ Letter of intent between the bidder and the
supplier that clearly indicates that they will supply the Department
with SANS/SABS approved cleaning chemicals. =5

v" No valid proof of registration on a name of a bidder of valid proof of
relations/No Agreement/No Letter of intent/Documents not signed
by both parties/Not dated/ No clear indication that they will supply
SANS/SABS approved =0

PROJECT
PLAN (10)

Provide the project plan that includes the following:

v" Detail information on how services will be executed, monitored,
controlled and how non-performance will be addressed where
necessary under the scope of work.

v' Company organogram that presents personnel related to the
current project

v Detail information on how risk will be identified and mitigated.

v Detailed resources distribution plan of the project life cycle, i.e.
human resources, equipment, and consumables.

v Detailed Health and Safety plan

v' Contingency plan

Project execution plan meets 6 criteria and above = 5
Project execution plan meets 5 criteria and above = 4
Project execution plan meets 4 criteria and above = 3
Project execution plan meets 3 criteria and above = 2
Project execution plan meets 2 criteria and above = 1

Less than 2 /No Project execution plan =0

10

50

TOTAL POINTS FOR PAPER-BASED EVALUATION

60

300

MINIMUM THRESHOLD

45

225

Bidders that do not meet the minimum of 45 points on paper-based
evaluation out of a possible 60 points shall not be considered for the next

stage of evaluation.
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19.4.

STAGE 4 - DUE DILIGENCE/SITE INSPECTION

FUNCTIONALITY
ITEM

FUNCTIONALITY BREAKDOWN

POINTS

MAXIMUM
POSSIBLE
POINTS

CLEANING
EQUIPMENT
/IRESOURCES
AND
FUMIGATION
EQUIPMENT

The bidder shall provide a certified copy of the company’s
inventory list to the committee (Certification shall not be older
than 6 months). The equipment must be physically presented to
the committee during the site inspection meeting.

List of cleaning equipment to be presented:
(i) Vacuum cleaner, minimum of X2

(i) Scrubbing machine, minimum of X2
(iii)
(iv)
(v) Feather dusters, long and short, minimum of X5
(vi)
(vii)
(viii)
(ix)

Safety signage’s, minimum of X5

Trolley buckets, minimum of X5

Brooms, minimum of X5
Mops, minimum of X5
Carpet & upholstery machine, minimum X1

Office fumigation machine, minimum X1

If all 9 elements/categories are met, including a certified copy of a
company inventory list, meet criteria =5

If any 8 of the 9 elements/categories met, including a certified copy
of a company inventory list, meet criteria =4

If any 7 of the 9 elements/categories are met, including a certified
copy of a company inventory list, meet criteria =3

If any 6 of the 9 elements/categories are met, including a certified
copy of a company inventory list, meet criteria =2

If any 5 of the 9 elements/categories are met, including a certified
copy of a company inventory list, meet criteria =1

If 4 and below elements/categories meet criteria/Cleaning resources

not provided/No certified Company Inventory list=0

15

75

PERSONNEL
PROTECTIVE
EQUIPMENT/
UNIFORM

Presentation of the SANS-approved (where applicable) personnel
protective equipment/ Set of uniform (Male and Female) with

company logo during the site inspection meeting.

15

75
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(i) Safety boots, Minimum of X2

(i) Overalls, Minimum of X2

(iii) Short-sleeve T-shirts, minimum of X2

(iv) Long-sleeve T-shirts, minimum of X2

(v) Jersey, minimum of X2

(vi) Jacket, minimum of X2

(vii)  Raincoat, minimum of X2

(viii)  All-purpose rubber hand gloves, minimum of X2 pairs

(ix) Aprons, minimum of X2

If all 9 elements/categories are met =5

If any 8 of the 9 elements/categories are met =4

If any 7 of the 9 elements/categories are met =3

If any 6 of the 9 elements/categories are met =2

If any 5 of the 9 elements/categories are met =1

Below 5 elements/no personnel protective equipment/Uniform

provided =0

OFFICE
EXISTENCE
GAUTENG

IN

The bidders’ offices must be in Gauteng for ease of operations and
for purposes of proximity with the site. Requirement: The bidder must
provide proof of address in the name of the owner/director or
business. i.e., a valid lease agreement if renting or a copy of the

Municipal Account if owned.

If bidders’ offices are located in Gauteng with the proof provided = 5
If bidders’ offices are not located in Gauteng/No proof provided/Proof
not in the name of the owner/director or business/ Lease agreement

not valid. =0

10

50

TOTAL POINTS FOR DUE DILIGENCE/SITE INSPECTION
POINTS

40

200

MINIMUM THRESHOLD
FOR FUNCTIONALITY

30

150

The functionality evaluation of bids will be done in two stages: paper-based and
due diligence/Site Inspection evaluation.

Bidders that do not meet the minimum of 30 points on due diligence/Site Inspection

evaluation out of a possible 40 points shall not be considered for the next stage of
evaluation.

Matter for Noting:
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¢ Bidders who achieve the minimum of 30 points on site inspection/due diligence, the
scores will be combined with the score achieved on paper-based evaluation to
achieve the overall minimum threshold of 75.

% Bidders who fail to meet the minimum requirements/threshold in relation to
Functionality Evaluation (75) will not be evaluated further.

19.5. FUNCTIONALITY FORMULA

Scores are allocated according to a value matrix ranging from 0 to 5 of which 0 is the

lowest score that can be obtained and 5 the highest.

The minimum qualifying score for functionality is indicated as points and is calculated as
follows:

a) The score for each criterion is added to obtain the total score; and

b) The following formula is used to convert the total score to a percentage for

functionality:
So
Ps= Ms x 100

Were:

Ps = Percentage scored for functionality by bid under consideration
So =Total score of bid under consideration

Ms= Maximum possible score

The percentage of each panel member is added and divided by the number of panel

members to establish the average percentage obtained by each bidder for functionality.

19.6. STAGE 5 - PREFERENTIAL PROCUREMENT SYSTEM

In terms of regulation 4 (1) and (2) of the Preferential Procurement Regulation 2022
responsive bids will be evaluated and adjudicated by the state in terms of the 80/20-point
system. Shortlisted bid(s) will be allocated 80 points (maximum possible score) if the
competitive price of the acceptable bid(s) is/ are the lowest and 20 points (maximum
possible score) to a tenderer for the specific goals specified for the tender and the points
will be added to the points scored for price and the total will be rounded off to the nearest

two decimal place, subject to section 2(1)(f) of the Act.
The following formula is applied to calculate preference points.
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Ps=80(1-“—=*)

Where:
Ps = Points scored for competitive price of bid or offer under consideration
Pt = Competitive price of bid or offer under consideration; and

Pmin = Competitive price of lowest acceptable bid or offer

A maximum of 20 points may be allocated to a bidder for attaining the highest specific

goals and RDP Goals in accordance with the below identified goals by the department:

« Persons or categories of historically disadvantaged persons based on gender, race,
disability, and;

« RDP Goals as (published in Government Gazette No: 16085 dated 23 November
1994);

(i) The promotion of South African-owned enterprise;

(i) The promotion of enterprises located in a specific province for work to be done or
services to be rendered in that province;

(iii) The promotion of enterprises located in a specific region for work to be done or
services to be rendered in that region;

(iv) The promotion of enterprises located in a specific municipality for work to be done
or services to be rendered in that province;

(v) The empowerment of the workforce by standardizing the level of skills and
knowledge of workers;

(vi) The department may elect to use other RDP goals identified in the Government
Gazette No: 16085 dated 23 November 1994.

19.7. THE PRICES WILL BE EVALUATED IN TERMS OF THE 80/20
PRINCIPLE, SPECIFIC GOALS AND RDP GOALS.

Evaluation Criteria Number of Points
100% Black Owned Enterprise 5
100% Women Owned Enterprise 10
100% PwD Owned Enterprise 2.5
Enterprise located in Gauteng Province 25
Total Preference points based on Specific and RDP Goals 20
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Note: The total points (out of 100) for the various bidders will be calculated by
adding the points for price (out of 80) and the points for Specific Goals and
RDP Goals (out of 20).

19.8. FOR BIDDERS TO CLAIM PREFERENCE POINTS IN TERMS OF PPR,
2022, THE FOLLOWING DOCUMENTS MUST BE SUBMITTED

« SBD 6.1- the bidder to claim preference points, and if no points are to be
claimed, then write a zero (0)

« Copy of Central Supplier Database (CSD)

« Copies of the company registration documents (CIPC)

« Certified copies of Directors/ Shareholders’ IDs / Share Certificate

« Proof of Disability (Medical Certificate by Medical Practitioner with practice
number)

« Proof of address/Municipal Statement of Account/Copy of the Lease

Agreement if you are not the owner.

Note: Failure to submit the above documents will result in bidders not

claiming preference points.

20.SECURITY VETTING

e The recommended bidder shall be subjected to security vetting by the State
Security Agency (SSA) prior to the award/appointment.
e Employees/personnel of the appointed service provider who are deployed to

the Department's premises shall be subjected to security vetting.
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21.ANNEXURE A: BILL OF QUANTITIES (BOQ)

COMPENSATION OF CONTRACT CLEANING WORKERS

Quantity Hourly rate Weekly rate in | Monthly cost | Year1 YEAR2 YEAR3 TOTAL
based on based on AMOUNT
45hrs 4.333 weeks
Cleaner 16
Supervisor 1
Year1 YEAR 2 YEAR 3 TOTAL
AMOUNT
DESCRIPTION QUANTITY/M? | FREQUENCY | UNIT COST MONTHLY ANNUA | MONTHLY | ANNUAL | MONTHLY | ANNU
COST L COST | COST COST COST AL
COST

Dishwasher liquid 2x25L Monthly
Handy Andy 2x20L Monthly
Degreaser pink 2x25L Monthly
Pine gel 3x25L Monthly
Thick bleach 2x25L monthly
Floor multi-purpose cleaner 2x25L monthly
Deep 1x25L Quarterly
Dio block 5x5KG Quarterly.
Window cleaner 1x25L Quarterly
300ml Mr Min Furniture polish or Equivalent in
quality X30 Monthly
750ml Tile cleaner Mr Muscle or Equivalent in

X80 monthly

quality
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500 ml Stainless Steel Cleaner and Polish Silvo

x10 monthly
product or Equivalent in quality
750ml toilet cleaner Harpic product or Equivalent
X80 Monthly
in quality
Supply and refill unwrapped 2 ply or Baby Soft
White 48 toilet paper roles per pack or Equivalent | 15 packs Monthly
in quality must be provided
Supply and refill unwrapped 2 ply hand paper
towels of SIX roll x 1 pack or Equivalent in quality | 5 packs Monthly
must be provided
500ml hand soap refill 16x500ml| Monthly
Batteries for hand soup dispenser 16 quarterly
Air fresheners 16 monthly
Batteries as per size of air fresher's dispenser 28 quarterly
Toilet Seat Wipes Dispenser Refills 100 Pieces 1x 1pack Monthly
Refuse Bags Tuffy clear refuse bags size 750 X
) ) ) 160 bags Monthly
950mm or Equivalent in quality
Office Wastepaper Bin bags Wastepaper Bin clear | 70 bags
Monthly
plastics monthly
Scrubbing Brush 280mm 5 Once a year
Scribing brush, chubby scrub 15 cm 10 Once a year
Toilet brush, plastic. Xx65 once off
Feather Duster Short Dry Duster X15 once off
Long Feather Duster X6 Once a year
Windproof Brush and Dustpan Combo Set,
Windproof Stand-Up Dustpan, Versatile Use, PET
20 Once a year

Fibre Bristles, Plastic Dustpan, Sturdy and
Durable, 93cm Long Rubber Handle
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Steel Platform Soft Broom, 300 mm Length, Black | 30 Once a year
Heavy-duty broom, 305 mm 4 Once a year
Floorwiz Microfiber 2-In-1 Mop, Green 15 once a year
Mops for Floor Cleaning with 3 Different
Washable Mop Pads and Extendable 55” Long
) . 20 Once a year
Handle, Multifunction Dust Mop for Hardwood,
Marble, Tile Floor Mopping
Mop Head Refill 400 g, Colour; optional 20 Once off
Wood Fan Mop Handle with Metal Mop Clip 25 Once off
Samger Heavy Duty Mop Bucket with Wringer on
Wheels 5 Gallon Plastic Tandem Mopping Bucket
20 Once off
21 Quart Portable Mop Bucket for Household and
Commercial Use, Colour optional
Heavy Duty 12,5L Bucket Colour Coded 20 Once off
Microfiber Cloths 6-Piece Set 30L x 20W
. 6x6piece set once a year
centimetres
10 Pieces Honeycomb Dish Cloths 80 gram
(45x70cm) Highly Absorbent, Super Soft Long )
) ) ) 3x10 pieces Once a year.
Lasting, 100% Cotton Dish Towel for Washing
Dishes
Procure and Supply Pedal Bio-Hazard Bins
Plastic in white colour Hospital Biohazard Pedal X 46 Bins. Once-off
Bins.
Weekly treatment of liner in bin, removal of used
156 Weeks Weekly

liners and provision of new liner.
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Deep cleaning of restrooms: Hand basins,

showers, sinks, Toilets, Urinals, Walls, doors, and | SUM Quarterly
windows)
Carpet deep cleaning: carpet wash usin
P P . g P g 13205 m2 Bi-annual
Upholstery Machine (all floors).
Walk behind floor scrapper X2 Quarterly
Single disc floor polisher including pad drive X2 Quarterly
Twice over
Supply of Two pairs of safety boots. X2
three years
. Twice over
Supply of Two pairs of SANS approved overalls. X2
three years
Twice over
Supply of Two short sleave T-shirts X2
three years
Twice over
Supply of Two long sleave of T-shirts X2
three years
Twice over
Supply of Two jerseys X2
three years
o Twice over
Supply of Two big jackets X2
three years
Twice over
Supply of Raincoats X1
three years
Supply of All-purpose rubber Hand gloves 100 Quarterly
Twice over
Supply of Aprons X2
three years
Supply of Name tags, magnet clip. 16 Once off
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Supply and installation of Safe Seats sanitizer 55 Once off
dispensers (once-off installation).

Refill of safe seats sanitizers (twice a month refill 55 Twice a month
and service)

Supply X28 microburst 3000 air freshener 28

dispensers

Service 28 x 75ml Refills cans of air fresheners 28 Monthly
monthly

Provide fumigation, pest control, and fogging 13205 m2 Quarterly

22. ANNEXURE B: TOTAL SERVICE COST INCLUDING ESCALATION

DESCRIPTION YEAR 1 YEAR 2 YEAR 3
COST BREAKDOWN R R R
SUB-TOTAL EXCLUDING VAT R
VAT 15 % R
GRAND TOTAL (Year 1+ Year 2 + Year 3) (INCLUSIVE OF VAT AND ALL APPLICABLE TAXES) R

NB!! GRAND TOTAL TO BE TRANSFERRED TO THE FORM OF OFFER (SBD 3.3)

23. ANNEXURE C: MINIMUM WAGE SCHEDULE

No. ITEM DESCRIPTION AMOUNT
1 Basic monthly wage cost R31,69 X 40 Hours per week 4,33 weeks

Hourly rate Hourly rate

Daily rate 8 hours per day

Weekly wage cost

Hourly wage x 40 hours (Week)
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Leave provisions

Annual leave

21 days per year

Sick leave

10 days per year

Family responsibility

3 days per year

Other: Employer contribution

Provident fund

5,25% of monthly wage

Bonus 4.33 weeks for a full 12 months
UIF 1% of basic monthly wage
COIDA 1,6% of basic monthly wage.

Training levy

SDL=1%0OF WAGE

Uniform

R1500 Per year

Severance pays

1,92%o0f basic monthly wage

Employee Medical examinations

R600 per annum

Monthly Labour cost (per1 x cleaner) A1+A2+A3

Total monthly labour cost (per total number of cleaners

5 required. 15

TOTAL LABOUR COST FOR THE CONTRACT PERIOD OF ....... MONTHS (Including all required cleaners, including

Supervisor) R......cc..c...

Ly hereby commit my company to pay my Employees according to the above-mentioned salary template
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Capacity

IMPORTANT NOTICE

Bidders must not pay anything less than the approved labour rate to its Employees. Failure to comply will result in disqualification. Randomly selected

payslips will be requested from cleaning personnel once the contract is in place. Include weekends and holidays where applicable on pricing schedule.
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24 CONTACT DETAILS

All enquiries should be directed via electronic mail. The project manager should be
contacted for related to the terms of reference/specifications. Tender administrative
enquiries should be directed to tender administrators.

Project Manager: Tender Administrators:
Mr. Marvin Mashego

Ms. Phumzile Motaung marvin.mashego@gauteng.gov.za

Phumzile.motaung@gautenqg.gov.za

Ms. Phumzile Malgas

phumzile.malgas@gauteng.gov.za

25. TENDER DOCUMENT DELIVERY ADDRESS

Bids should be delivered in the tender box at the address provided below. All Bids
should be bonded and sealed in an envelope. The envelope should be clearly marked
with the tender number and description.

No. 15 Marshall Street, Ferreiras Dorp, Johannesburg, 2048
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Annexure A
GOVERNMENT PROCUREMENT

GENERAL CONDITIONS OF CONTRACT

NOTES

The purpose of this document is to:

(i)  Draw special attention to certain general conditions
applicable to government bids, contracts and orders; and

(i)  To ensure that clients be familiar with regard to the rights
and obligations of all parties involved in doing business
with government.

In this document words in the singular also mean in the plural
and vice versa and words in the masculine also mean in the
feminine and neuter.

e The General Conditions of Contract will form part of
all bid documents and may not be amended.

e Special Conditions of Contract (SCC) relevant to a specific
bid, should be compiled separately for every bid (if
(applicable) and will supplement the General Conditions
of Contract. Whenever there is a conflict, the provisions
in the SCC shall prevail.
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1. Definitions

General Conditions of Contract

1.

11

1.2

1.3

1.4

1.5

1.6

1.7

1.8

1.9

1.10

1.11

1.12

The following terms shall be interpreted as indicated:

“Closing time” means the date and hour specified in the bidding
documents for the receipt of bids.

“Contract” means the written agreement entered into between the
purchaser and the supplier, as recorded in the contract form signed by
the parties, including all attachments and appendices thereto and all
documents incorporated by reference therein.

“Contract price” means the price payable to the supplier under the
contract for the full and proper performance of his contractual
obligations.

“Corrupt practice” means the offering, giving, receiving, or soliciting
of any thing of value to influence the action of a public official in the
procurement process or in contract execution.

"Countervailing duties" are imposed in cases where an enterprise
abroad is subsidized by its government and encouraged to market its
products internationally.

“Country of origin” means the place where the goods were mined,
grown or produced or from which the services are supplied. Goods are
produced when, through manufacturing, processing or substantial and
major assembly of components, a commercially recognized new
product results that is substantially different in basic characteristics or
in purpose or utility from its components.

“Day” means calendar day.

“Delivery” means delivery in compliance of the conditions of the
contract or order.

“Delivery ex stock” means immediate delivery directly from stock
actually on hand.

“Delivery into consignees store or to his site” means delivered and
unloaded in the specified store or depot or on the specified site in
compliance with the conditions of the contract or order, the supplier
bearing all risks and charges involved until the supplies are so
delivered and a valid receipt is obtained.

"Dumping" occurs when a private enterprise abroad market its goods
on own initiative in the RSA at lower prices than that of the country of
origin and which have the potential to harm the local industries in the
RSA.

"Force majeure” means an event beyond the control of the supplier and
not involving the supplier’s fault or negligence and not foreseeable.



1.13

1.14

1.15

1.16

1.17

1.18

1.19

1.20

1.21

1.22

1.23

1.24

1.25

Such events may include, but is not restricted to, acts of the purchaser
in its sovereign capacity, wars or revolutions, fires, floods, epidemics,
guarantine restrictions and freight embargoes.

“Fraudulent practice” means a misrepresentation of facts in order to
influence a procurement process or the execution of a contract to the
detriment of any bidder, and includes collusive practice among bidders
(prior to or after bid submission) designed to establish bid prices at
artificial non-competitive levels and to deprive the bidder of the
benefits of free and open competition.

“GCC” means the General Conditions of Contract.

“Goods” means all of the equipment, machinery, and/or other materials
that the supplier is required to supply to the purchaser under the
contract.

“Imported content” means that portion of the bidding price represented
by the cost of components, parts or materials which have been or are
still to be imported (whether by the supplier or his subcontractors) and
which costs are inclusive of the costs abroad, plus freight and other
direct importation costs such as landing costs, dock dues, import duty,
sales duty or other similar tax or duty at the South African place of
entry as well as transportation and handling charges to the factory in
the Republic where the supplies covered by the bid will be
manufactured.

“Local content” means that portion of the bidding price which is not
included in the imported content provided that local manufacture does
take place.

“Manufacture” means the production of products in a factory using
labour, materials, components and machinery and includes other
related value-adding activities.

“Order” means an official written order issued for the supply of goods
or works or the rendering of a service.

“Project site,” where applicable, means the place indicated in bidding
documents.

“Purchaser” means the organization purchasing the goods.

“Republic” means the Republic of South Africa.

“SCC” means the Special Conditions of Contract.

“Services” means those functional services ancillary to the supply of
the goods, such as transportation and any other incidental services,
such as installation, commissioning, provision of technical assistance,
training, catering, gardening, security, maintenance and other such

obligations of the supplier covered under the contract.

“Written” or “in writing” means handwritten in ink or any form of
electronic or mechanical writing.



2. Application

3. General

4, Standards

5. Use of
contract
documents
and
information;
inspection.

6. Patent rights

7. Performance
security

2.1

2.2

2.3

3.1

3.2

4.1

51

52

53

These general conditions are applicable to all bids, contracts and orders
including bids for functional and professional services, sales, hiring,
letting and the granting or acquiring of rights, but excluding
immovable property, unless otherwise indicated in the bidding
documents.

Where applicable, special conditions of contract are also laid down to
cover specific supplies, services or works.

Where such special conditions of contract are in conflict with these
general conditions, the special conditions shall apply.

Unless otherwise indicated in the bidding documents, the purchaser
shall not be liable for any expense incurred in the preparation and
submission of a bid. Where applicable a non-refundable fee for
documents may be charged.

With certain exceptions, invitations to bid are only published in the
Government Tender Bulletin. The Government Tender Bulletin may be
obtained directly from the Government Printer, Private Bag X85,
Pretoria 0001, or accessed electronically from www.treasury.gov.za

The goods supplied shall conform to the standards mentioned in the
bidding documents and specifications.

The supplier shall not, without the purchaser’s prior written consent,
disclose the contract, or any provision thereof, or any specification,
plan, drawing, pattern, sample, or information furnished by or on
behalf of the purchaser in connection therewith, to any person other
than a person employed by the supplier in the performance of the
contract. Disclosure to any such employed person shall be made in
confidence and shall extend only so far as may be necessary for
purposes of such performance.

The supplier shall not, without the purchaser’s prior written consent,
make use of any document or information mentioned in GCC clause
5.1 except for purposes of performing the contract.

Any document, other than the contract itself mentioned in GCC clause
5.1 shall remain the property of the purchaser and shall be returned (all
copies) to the purchaser on completion of the supplier’s performance
under the contract if so required by the purchaser.

5.4 The supplier shall permit the purchaser to inspect the supplier’s records

6.1

7.1

relating to the performance of the supplier and to have them audited by
auditors appointed by the purchaser, if so required by the purchaser.

The supplier shall indemnify the purchaser against all third-party
claims of infringement of patent, trademark, or industrial design rights
arising from use of the goods or any part thereof by the purchaser.

Within thirty (30) days of receipt of the notification of contract award,
the successful bidder shall furnish to the purchaser the performance
security of the amount specified in SCC.



8. Inspections,
tests and
analyses

7.2

7.3

7.4

8.1

8.2

8.3

8.4

8.5

8.6

8.7

The proceeds of the performance security shall be payable to the
purchaser as compensation for any loss resulting from the supplier’s
failure to complete his obligations under the contract.

The performance security shall be denominated in the currency of the
contract, or in a freely convertible currency acceptable to the purchaser
and shall be in one of the following forms:

@ a bank guarantee or an irrevocable letter of credit issued by a
reputable bank located in the purchaser’s country or abroad,
acceptable to the purchaser, in the form provided in the
bidding documents or another form acceptable to the
purchaser; or

(b) a cashier’s or certified cheque

The performance security will be discharged by the purchaser and
returned to the supplier not later than thirty (30) days following the
date of completion of the supplier’s performance obligations under the
contract, including any warranty obligations, unless otherwise
specified in SCC.

All pre-bidding testing will be for the account of the bidder.

If it is a bid condition that supplies to be produced or services to be
rendered should at any stage during production or execution or on
completion be subject to inspection, the premises of the bidder or
contractor shall be open, at all reasonable hours, for inspection by a
representative of the Department or an organization acting on behalf of
the Department.

If there are no inspection requirements indicated in the bidding
documents and no mention is made in the contract, but during the
contract period it is decided that inspections shall be carried out, the
purchaser shall itself make the necessary arrangements, including
payment arrangements with the testing authority concerned.

If the inspections, tests and analyses referred to in clauses 8.2 and 8.3
show the supplies to be in accordance with the contract requirements,
the cost of the inspections, tests and analyses shall be defrayed by the
purchaser.

Where the supplies or services referred to in clauses 8.2 and 8.3 do not
comply with the contract requirements, irrespective of whether such
supplies or services are accepted or not, the cost in connection with
these inspections, tests or analyses shall be defrayed by the supplier.

Supplies and services which are referred to in clauses 8.2 and 8.3 and
which do not comply with the contract requirements may be rejected.

Any contract supplies may on or after delivery be inspected, tested or
analyzed and may be rejected if found not to comply with the
requirements of the contract. Such rejected supplies shall be held at the
cost and risk of the supplier who shall, when called upon, remove them
immediately at his own cost and forthwith substitute them with



9. Packing

10. Delivery
and documents

11. Insurance

12. Transportation

13. Incidental
Services

8.8

9.1

9.2

10.1

10.2

111

12.1

131

supplies which do comply with the requirements of the contract.
Failing such removal the rejected supplies shall be returned at the
suppliers cost and risk. Should the supplier fail to provide the
substitute supplies forthwith, the purchaser may, without giving the
supplier further opportunity to substitute the rejected supplies,
purchase such supplies as may be necessary at the expense of the
supplier.

The provisions of clauses 8.4 to 8.7 shall not prejudice the right of the
purchaser to cancel the contract on account of a breach of the
conditions thereof, or to act in terms of Clause 23 of GCC.

The supplier shall provide such packing of the goods as is required to
prevent their damage or deterioration during transit to their final
destination, as indicated in the contract. The packing shall be
sufficient to withstand, without limitation, rough handling during
transit and exposure to extreme temperatures, salt and precipitation
during transit, and open storage. Packing, case size and weights shall
take into consideration, where appropriate, the remoteness of the
goods’ final destination and the absence of heavy handling facilities at
all points in transit.

The packing, marking, and documentation within and outside the
packages shall comply strictly with such special requirements as shall
be expressly provided for in the contract, including additional
requirements, if any, specified in SCC, and in any subsequent
instructions ordered by the purchaser.

Delivery of the goods shall be made by the supplier in accordance with
the terms specified in the contract. The details of shipping and/or other
documents to be furnished by the supplier are specified in SCC.

Documents to be submitted by the supplier are specified in SCC.

The goods supplied under the contract shall be fully insured in a freely
convertible currency against loss or damage incidental to manufacture
or acquisition, transportation, storage and delivery in the manner
specified in the SCC.

Should a price other than an all-inclusive delivered price be required,
this shall be specified in the SCC.

The supplier may be required to provide any or all of the following
services, including additional services, if any, specified in SCC:

@ performance or supervision of on-site assembly and/or
commissioning of the supplied goods;

(b) furnishing of tools required for assembly and/or maintenance
of the supplied goods;

(c) furnishing of a detailed operations and maintenance manual
for each appropriate unit of the supplied goods;

(d) performance or supervision or maintenance and/or repair of

the supplied goods, for a period of time agreed by the parties,
provided that this service shall not relieve the supplier of any
warranty obligations under this contract; and



14. Spare parts

15. Warranty

13.2

141

151

15.2

15.3

15.4

155

(e training of the purchaser’s personnel, at the supplier’s plant
and/or on-site, in assembly, start-up, operation,
maintenance, and/or repair of the supplied goods.

Prices charged by the supplier for incidental services, if not included in
the contract price for the goods, shall be agreed upon in advance by the
parties and shall not exceed the prevailing rates charged to other
parties by the supplier for similar services.

As specified in SCC, the supplier may be required to provide any or all
of the following materials, notifications, and information pertaining to
spare parts manufactured or distributed by the supplier:

(@) such spare parts as the purchaser may elect to purchase from the
supplier, provided that this election shall not relieve the supplier
of any warranty obligations under the contract; and

(b) in the event of termination of production of the spare parts:

(i) Advance notification to the purchaser of the pending
termination, in sufficient time to permit the purchaser to
procure needed requirements; and

(if)following such termination, furnishing at no cost to the
purchaser, the blueprints, drawings, and specifications of the
spare parts, if requested.

The supplier warrants that the goods supplied under the contract are
new, unused, of the most recent or current models, and that they
incorporate all recent improvements in design and materials unless
provided otherwise in the contract. The supplier further warrants that
all goods supplied under this contract shall have no defect, arising from
design, materials, or workmanship (except when the design and/or
material is required by the purchaser’s specifications) or from any act
or omission of the supplier, that may develop under normal use of the
supplied goods in the conditions prevailing in the country of final
destination.

This warranty shall remain valid for twelve (12) months after the
goods, or any portion thereof as the case may be, have been delivered
to and accepted at the final destination indicated in the contract, or for
eighteen (18) months after the date of shipment from the port or place
of loading in the source country, whichever period concludes earlier,
unless specified otherwise in SCC.

The purchaser shall promptly notify the supplier in writing of any
claims arising under this warranty.

Upon receipt of such notice, the supplier shall, within the period
specified in SCC and with all reasonable speed, repair or replace the
defective goods or parts thereof, without costs to the purchaser.

If the supplier, having been notified, fails to remedy the defect(s)
within the period specified in SCC, the purchaser may proceed to take
such remedial action as may be necessary, at the supplier’s risk and
expense and without prejudice to any other rights which the purchaser
may have against the supplier under the contract.
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The method and conditions of payment to be made to the supplier
under this contract shall be specified in SCC.

The supplier shall furnish the purchaser with an invoice accompanied
by a copy of the delivery note and upon fulfiliment of other obligations
stipulated in the contract.

Payments shall be made promptly by the purchaser, but in no case later
than thirty (30) days after submission of an invoice or claim by the
supplier.

Payment will be made in Rand unless otherwise stipulated in SCC.

Prices charged by the supplier for goods delivered and services
performed under the contract shall not vary from the prices quoted by
the supplier in his bid, with the exception of any price adjustments
authorized in SCC or in the purchaser’s request for bid validity
extension, as the case may be.

No variation in or modification of the terms of the contract shall be
made except by written amendment signed by the parties concerned.

The supplier shall not assign, in whole or in part, its obligations to
perform under the contract, except with the purchaser’s prior written
consent.

The supplier shall notify the purchaser in writing of all subcontracts
awarded under this contracts if not already specified in the bid. Such
notification, in the original bid or later, shall not relieve the supplier
from any liability or obligation under the contract.

Delivery of the goods and performance of services shall be made by
the supplier in accordance with the time schedule prescribed by the
purchaser in the contract.

If at any time during performance of the contract, the supplier or its
subcontractor(s) should encounter conditions impeding timely delivery
of the goods and performance of services, the supplier shall promptly
notify the purchaser in writing of the fact of the delay, its likely
duration and its cause(s). As soon as practicable after receipt of the
supplier’s notice, the purchaser shall evaluate the situation and may at
his discretion extend the supplier’s time for performance, with or
without the imposition of penalties, in which case the extension shall
be ratified by the parties by amendment of contract.

No provision in a contract shall be deemed to prohibit the obtaining of
supplies or services from a national department, provincial department,
or a local authority.

The right is reserved to procure outside of the contract small quantities
or to have minor essential services executed if an emergency arises, the
supplier’s point of supply is not situated at or near the place where the
supplies are required, or the supplier’s services are not readily
available.



22. Penalties

23. Termination
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21.5

21.6

22.1

23.1

23.2

Except as provided under GCC Clause 25, a delay by the supplier in
the performance of its delivery obligations shall render the supplier
liable to the imposition of penalties, pursuant to GCC Clause 22,
unless an extension of time is agreed upon pursuant to GCC Clause
21.2 without the application of penalties.

Upon any delay beyond the delivery period in the case of a supplies
contract, the purchaser shall, without canceling the contract, be entitled
to purchase supplies of a similar quality and up to the same quantity in
substitution of the goods not supplied in conformity with the contract
and to return any goods delivered later at the supplier’s expense and
risk, or to cancel the contract and buy such goods as may be required
to complete the contract and without prejudice to his other rights, be
entitled to claim damages from the supplier.

Subject to GCC Clause 25, if the supplier fails to deliver any or all of
the goods or to perform the services within the period(s) specified in
the contract, the purchaser shall, without prejudice to its other remedies
under the contract, deduct from the contract price, as a penalty, a sum
calculated on the delivered price of the delayed goods or unperformed
services using the current prime interest rate calculated for each day of
the delay until actual delivery or performance. The purchaser may also
consider termination of the contract pursuant to GCC Clause 23.

The purchaser, without prejudice to any other remedy for breach of
contract, by written notice of default sent to the supplier, may
terminate this contract in whole or in part:

@ if the supplier fails to deliver any or all of the goods within
the period(s) specified in the contract, or within any
extension thereof granted by the purchaser pursuant to GCC

Clause 21.2;

(b) if the Supplier fails to perform any other obligation(s) under
the contract; or

) if the supplier, in the judgment of the purchaser, has

engaged in corrupt or fraudulent practices in competing for
or in executing the contract.

In the event the purchaser terminates the contract in whole or in part,

the purchaser may procure, upon such terms and in such manner as it
deems appropriate, goods, works or services similar to those undelivered,
and the supplier shall be liable to the purchaser for any excess costs for
such similar goods, works or services. However, the supplier shall
continue performance of the contract to the extent not terminated.

23.3 Where the purchaser terminates the contract in whole or in part, the
purchaser may decide to impose a restriction penalty on the supplier by
prohibiting such supplier from doing business with the public sector for a
period not exceeding 10 years.

23.4

If a purchaser intends imposing a restriction on a supplier or any

person associated with the supplier, the supplier will be allowed a time
period of not more than fourteen (14) days to provide reasons why the
envisaged restriction should not be imposed. Should the supplier fail to
respond within the stipulated fourteen (14) days the purchaser may regard

10



24. Anti-dumping
and  countervailing
duties and rights

25. Force
Majeure

the intended penalty as not objected against and may impose it on the
supplier.

23.5 Any restriction imposed on any person by the Accounting Officer /

Authority will, at the discretion of the Accounting Officer / Authority,
also be applicable to any other enterprise or any partner, manager,
director or other person who wholly or partly exercises or exercised or
may exercise control over the enterprise of the first-mentioned person,
and with which enterprise or person the first-mentioned person, is or was
in the opinion of the Accounting Officer / Authority actively associated.

23.6 If arestriction is imposed, the purchaser must, within five (5) working

days of such imposition, furnish the National Treasury, with the

following information:

(i) the name and address of the supplier and / or person restricted by the
purchaser;

(ii) the date of commencement of the restriction

(iii) the period of restriction; and

(iv) the reasons for the restriction.

These details will be loaded in the National Treasury’s central database
of suppliers or persons prohibited from doing business with the public
sector.

23.7 If a court of law convicts a person of an offence as contemplated in

sections 12 or 13 of the Prevention and Combating of Corrupt Activities
Act, No. 12 of 2004, the court may also rule that such person’s name be
endorsed on the Register for Tender Defaulters. When a person’s name
has been endorsed on the Register, the person will be prohibited from
doing business with the public sector for a period not less than five years
and not more than 10 years. The National Treasury is empowered to
determine the period of restriction and each case will be dealt with on its
own merits. According to section 32 of the Act the Register must be
open to the public. The Register can be perused on the National Treasury
website.

24.1 When, after the date of bid, provisional payments are required, or anti-

dumping or countervailing duties are imposed, or the amount of a
provisional payment or anti-dumping or countervailing right is
increased in respect of any dumped or subsidized import, the State is
not liable for any amount so required or imposed, or for the amount of
any such increase. When, after the said date, such a provisional
payment is no longer required or any such anti-dumping or
countervailing right is abolished, or where the amount of such
provisional payment or any such right is reduced, any such favourable
difference shall on demand be paid forthwith by the contractor to the
State or the State may deduct such amounts from moneys (if any)
which may otherwise be due to the contractor in regard to supplies or
services which he delivered or rendered, or is to deliver or render in
terms of the contract or any other contract or any other amount which
may be due to him

25.1 Notwithstanding the provisions of GCC Clauses 22 and 23, the

supplier shall not be liable for forfeiture of its performance security,
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26. Termination
for insolvency

27. Settlement of
Disputes

28. Limitation of
liability

25.2

26.1

27.1

27.2

27.3

27.4

27.5

28.1

damages, or termination for default if and to the extent that his delay in
performance or other failure to perform his obligations under the
contract is the result of an event of force majeure.

If a force majeure situation arises, the supplier shall promptly notify
the purchaser in writing of such condition and the cause thereof.
Unless otherwise directed by the purchaser in writing, the supplier
shall continue to perform its obligations under the contract as far as is
reasonably practical, and shall seek all reasonable alternative means for
performance not prevented by the force majeure event.

The purchaser may at any time terminate the contract by giving written
notice to the supplier if the supplier becomes bankrupt or otherwise
insolvent. In this event, termination will be without compensation to
the supplier, provided that such termination will not prejudice or affect
any right of action or remedy which has accrued or will accrue
thereafter to the purchaser.

If any dispute or difference of any kind whatsoever arises between the
purchaser and the supplier in connection with or arising out of the
contract, the parties shall make every effort to resolve amicably such
dispute or difference by mutual consultation.

If, after thirty (30) days, the parties have failed to resolve their dispute
or difference by such mutual consultation, then either the purchaser or
the supplier may give notice to the other party of his intention to
commence with mediation. No mediation in respect of this matter may
be commenced unless such notice is given to the other party.

Should it not be possible to settle a dispute by means of mediation, it
may be settled in a South African court of law.

Mediation proceedings shall be conducted in accordance with the rules
of procedure specified in the SCC.

Notwithstanding any reference to mediation and/or court proceedings
herein,

(a) the parties shall continue to perform their respective obligations
under the contract unless they otherwise agree; and
(b) the purchaser shall pay the supplier any monies due the supplier.

Except in cases of criminal negligence or willful misconduct, and in

the case of infringement pursuant to Clause 6;

(@ the supplier shall not be liable to the purchaser, whether in
contract, tort, or otherwise, for any indirect or consequential loss
or damage, loss of use, loss of production, or loss of profits or
interest costs, provided that this exclusion shall not apply to any
obligation of the supplier to pay penalties and/or damages to the
purchaser; and
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29. Governing
language

30. Applicable
law

31. Notices

32. Taxes and

duties

33. National
Industrial
Participation  (NIP)
Programme

29.1

30.1

31.1

31.2

32.1

32.2

32.3

33.1

(b) the aggregate liability of the supplier to the purchaser, whether
under the contract, in tort or otherwise, shall not exceed the total
contract price, provided that this limitation shall not apply to the
cost of repairing or replacing defective equipment.

The contract shall be written in English. All correspondence and other
documents pertaining to the contract that is exchanged by the parties
shall also be written in English.

The contract shall be interpreted in accordance with South African
laws, unless otherwise specified in SCC.

Every written acceptance of a bid shall be posted to the supplier
concerned by registered or certified mail and any other notice to him
shall be posted by ordinary mail to the address furnished in his bid or
to the address notified later by him in writing and such posting shall be
deemed to be proper service of such notice

The time mentioned in the contract documents for performing any act
after such aforesaid notice has been given, shall be reckoned from the
date of posting of such notice.

A foreign supplier shall be entirely responsible for all taxes, stamp
duties, license fees, and other such levies imposed outside the
purchaser’s country.

A local supplier shall be entirely responsible for all taxes, duties,
license fees, etc., incurred until delivery of the contracted goods to
the purchaser.

No contract shall be concluded with any bidder whose tax matters are
not in order. Prior to the award of a bid the Department must be in
possession of a tax clearance certificate, submitted by the bidder.
This certificate must be an original issued by the South African
Revenue Services.

The NIP Programme administered by the Department of Trade and
Industry shall be applicable to all contracts that are subject to the
NIP obligation.

General Conditions of Contract (revised February 2008)
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