Health and Wellness
yawd | Western Cape Mr R Matthews
adre / Government Directorate Supply Chain Sourcing
Rashaad.matthews@westerncape.gov.za | Tel: 021 483 2550

YOU ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF WESTERN CAPE GOVERNMENT HEALTH AND WELLNESS
BID NUMBER: WCGHSC0405/2024 CLOSING DATE: FRIDAY, 1 MARCH 2024 CLOSING TIME: 11:00

FOR THE PROVISION OF A COMPREHENSIVE CLEANING SERVICE INCLUDING EQUIPMENT AND CONSUMABLES AT
SONSTRAAL HOSPITAL, PAARL UNDER CONTROL OF WESTERN CAPE GOVERNMENT HEALTH AND WELLNESS FOR A
3-YEAR PERIOD

Please submit your bid on the official, not re-typed forms. Only original, signed documents will be considered.
Failure to complete and sign bidding documents, certificates, questionnaires and specification forms may
invalidate the bid. The date stamp on each page is for official use and not for completion by bidders.

Each bid must be deposited in a sealed envelope with the name and address of the bidder, the bid number and
closing date. These condifions also apply to a bid sent by courier that is delivered in a courier pouch and is either
signed off by the responsible official, or deposited in the bid box by the courier's representative. The envelope
shall not contain documents related to any bid other than that indicated on the envelope.

Bid documents must be deposited in the bid box marked DEPARTMENT OF HEALTH in the foyer of the Western
Cape Government Building next to the Cape High Court at the junction of Dorp and Keerom Street, Cape Town.
The bid box is generally open 24 hours a day, 7 days a week. If you are uncertain about the location of the bid
box, please call the responsible official, Mr Rashaad Matthews at (021) 483 2550 for assistance during office hours.

Please ensure that bids are delivered to the correct address before bid closing. Late bids will not be accepted
for consideration and, where possible, will be returned unopened to the bidder accompanied by an explanatory
letter. No bidders’ names or prices will be read out after closing fime when the bid box is opened and bids are
removed by Sourcing officials.

All bidders must be registered on the Central Supplier Database (CSD) at the time of bid closing. Bidders already
registered on the CSD must have confirmation of their registration AND ensure that their status is up to date prior
to bidding by contacting www.csd.gov.za.

Unregistered bidders or bidders with suspended registration will be deemed non-compliant and their bids will not
be considered. Any prospective unregistered bidder must register as a supplier on the CSD prior to bidding. CSD
self-registration only: www.csd.gov.zd; contact email: SCM.eProcurementDOH@westerncape.gov.za

Where a bidder's tax compliance status cannot be verified or if a bidder's tax status is non-compliant on the
CSD, the bidder will be afforded 7 working days to confirm tax compliance for the bid to be considered.

The B-BBEE status on form WCBD 6.1 in your bid document willbe used to evaluate the bid, not your B-BBEE status
on the SEB or CSD. Please complete your claims for the 80/20 or 90/10 preference points systems in the WCBDé.1,
as well as the attached form WCBD4. All other mandatory documents held on the CSD will be accepted by the
Department of Health (WCGHW) for consideration of formal bids.

This bid is subject to the General Conditions of Contract (GCC) and, if applicable, any other Special Conditions
of Contract.

The successful bidder will be required to complete and sign a written contract form (WCBD?7.1).

Please refer all technical/specification enquiries to Ms Naomi Liebenberg af telephone no. (021) 815 8340 or
email naomi.liebenberg@westerncape.gov.za.

.

for HEAD OF

DATE: 2 February 2024 WESTERN CAPE GOVERNMENT HEALTH & WELLNESS
GOODS & SERVICES SOURCING

BID OPENED @ 11:00

1 MAR 2024

SIGNED SIGNED

o www . westerncape.gov.za
Western Cape Government Health & Wellness | Sub-Directorate Good & Services Sourcing
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WCBD 1
PART A

INVITATION TO BID
ZERO-TOLERANCE TO FRAUD, THEFT AND CORRUPTION (ANTI-FRAUD, THEFT AND CORRUPTION)

The Western Cape Government (‘“WCG') is committed to govern ethically and to comply fully with anti-fraud, theft
and corruption laws and to conduct itself continuously with integrity and with proper regard for ethical practices.

The WCG has a zero-tolerance approach to acts of fraud, theft and corruption by ifs officials and any service-
provider conducting business with the WCG.

The WCG expects all its officials and anyone acting on its behalf to comply at all fimes with these principles to act
in the best interest of the WCG and the public.

The WCG is committed to protecting public revenue, expenditure, assets and reputation from any attempt by any
person fo gain financial or other benefit in an unlawful, dishonest or unethical manner.

Incidents and suspicious activities will be thoroughly investigated and where criminal activity is confirmed,
responsible parties will be prosecuted to the full extent of the law.

YOU ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF THE DEPARTMENT OF HEALTH & WELLNESS

Bid no WCGHSC0405/2024 Closing date: FRIDAY, 1 MAR 2024 Closing time 11:00
Provision of comprehensive cleaning service including equipment and consumables at
Sonstraal Hospital, Paarl for 3 years

BID RESPONSE DOCUMENTS MAY BE DEPOSITED IN THE BID BOX SITUATED AT
Foyer of the main entrance, Western Cape Government Building (next to Cape High Court)
Junction of Dorp and Keerom Streets, Cape Town 8001

Description

BIDDING PROCEDURE ENQUIRIES MAY BE DIRECTED TO: TECHNICAL ENQUIRIES MAY BE DIRECTED TO:
Contact person Mr Rashaad Matthews Contact person Ms Naomi Liebenberg
Telephone no (021) 483 2550 Telephone no (021) 815 8340

E-mail address rashaad.matthews @westerncape.gov.za| E-mail address naomi.liebenberg@westerncape.gov.za

SUPPLIER INFORMATION
Name of bidder
Postal address

WESTERN CAPE GOVERNMENT HEALTH & WELLNESS

Street address GOODS & SERVICES SOURCING
Telephone no Code BID OPENED @ 11:00
Cellphone no

Facsimile no Code 1 MAR 2024

E-mail address 1) e, 2) e
VAT registration no SIGNED SIGNED
Supplier compliance status | Central Supplier Database no MAAA

B-BBEE status level | [Tick applicable box] B-BBEE status level | [Tick applicable box]
verification certificate ] Yes [ONo | swom affidavit ] Yes ] No

If yes, was cerfificate issued by verification agency | [Tick applicable box]

accredited by SANAS (SA National Accreditation [] Yes ] No

System)

A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/SWORN AFFIDAVIT (FOR EMEs& QSEs) MUST BE SUBMITTED WITH
A COMPLETED WCBDé.1 FORM TO QUALIFY FOR B-BBEE PREFERENCE POINTS

Are you the accredited Are you a foreign-based

representative in South | [] Yes [] No | supplier for the | [] Yes ] No
Africa for the goods/services/works

goods/services/works [if yes, enclose proof] offered? [If yes, answer part B3]
offered?e

QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS

Is the entity a resident of the Republic of South Africa (‘RSA’)?2 L] Yes ] No
Does the entity have a branch in the RSA2 L] Yes ] No
Does the enfity have a permanent establishment in the RSA? L] Yes 1 No
Does the entity have any source of income in the RSA? L] Yes ] No

s the entity liable in the RSA for any form of taxation? L] Yes ] No

IFTHE ANSWER TO ALL OF THE ABOVEIS “NO”, ITIS NOT A REQUIREMENT TO REGISTER FOR A TAX COMPLIANCE STATUS
SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENUE SERVICE (SARS); OTHERWISE REGISTER AS PER 2.2 BELOW.

G www.westerncape.gov.za
Western Cape Government Health & Wellness | Sub-Directorate Good & Services Sourcing
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2.2

2.3

2.4

2.5

2.6

2.7

NB:

WCBD 1
PART B

TERMS AND CONDITIONS FOR BIDDING

BID SUBMISSION REQUIREMENTS
Bids must be delivered by the stipulated time to the correct address. Late bids will not be accepted for
consideration.

All bids must be submitted on the official, not re-typed, forms provided, orin the manner prescribed in
the bid document.

This bid is subject to the preferential Procurement Policy Framework Act, 2000 and the Preferential
Procurement Regulations, 2022, the General Conditions of Contfract (GCC) and, if applicable, any other
special conditions of confract.

The successful bidder will be required to fill in and sign a written contract form, WCBD7.

TAX COMPLIANCE REQUIREMENTS
Bidders must ensure compliance with their tax obligations.

Application for Tax Compliance Status (‘TCS’) may be made via e-Filing through the SARS website,
WWW.SQrs.gov.za

Bidders must provide their unique SARS-issued personal identification number (‘PIN’) to enable the organ
of state to view the taxpayer's profile and tax status.

Bidders may also submit a prinfed TCS certificate with a result summary page (downloaded from e-filing)
with the bid.

In bids where consortia/joint ventures/sub-service-providers are involved each party must submit a
separate TCS certificate and CSD number.

Where no TCS PIN is available but the bidder is registered on the Central Supplier Database (‘CSD’), a
CSD number must be provided.

No bids will be considered from persons in the service of the state, companies with directors who are
persons in the service of the state, or close corporations with members persons in the service of the state.

FAILURE TO PROVIDE/COMPLY WITH ANY OF THE ABOVE REQUIREMENTS MAY RENDER THE BID INVALID.

SIGNATURE OF BIDDER: e e e

CAPACITY INWHICH THIS BID IS SIGNED: e e e
(Please submit proof of authority, e.g. company resolution, that bid signatory has been mandated to sign the bid in his/her
capacity as the authorized representative of the organization.)

DATE:

WESTERN CAPE GOVERNMENT HEALTH & WELLNESS
GOODS & SERVICES SOURCING

BID OPENED @ 11:00
1 MAR 2024

SIGNED SIGNED

www.westerncape.gov.za
Western Cape Government Health & Wellness | Sub-Directorate Good & Services Sourcing
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WCGHSC0405/2024 FOR THE PROVISION OF A COMPREHENSIVE CLEANING SERVICE INCLUDING EQUIPMENT AND
CONSUMABLES AT SONSTRAAL HOSPITAL, PAARL UNDER CONTROL OF WESTERN CAPE GOVERNMENT HEALTH AND
WELLNESS FOR A 3-YEAR PERIOD

SECTION BID INDEX PAGE
WCBD1 Invitation to bid 2-3
Definitions 6-7
Section 1 Introduction
Paragraph 1.1 Scope and overview 8
Paragraph 1.2 Validity period 8
Paragraph 1.3 Contract period 9
Paragraph 1.4 General 9
Section 2 Service Specification
Paragraph 2.1 Premises and equipment 10
Paragraph 2.1.1 | - Duties and obligations of Sonstraal Hospital 10
Paragraph 2.1.2 | - Duties and obligations of the service-provider 11
Table 1 Availability of cleaning equipment & accessories 1
Paragraph 2.1.3 | Service areas 12
Table 2 Space inventory (service areas and estimated sizes) 12-14
Paragraph 2.2 Use and control of premises 15
Paragraph 2.2.1 | Cleaning staff accommodation 15
Table 3 Cleaning staff facilities & amenities 15
Paragraph 2.2.2 | Sonstraal Hospital premises 16
Paragraph 2.3 Staff management and fraining 17
Paragraph 2.3.1 | Staff management 17-18
Table 4 Cleaner’s profile 19
Table 5 Minimum core cleaning service staff levels 19
Table 4 Cleaners’ postings & shifts 19
Paragraph 2.3.2 | Training 20
Paragraph 2.4 Purchase & supply of cleaning materials 21
Paragraph 2.4.1 General cleaning 21
Paragraph 2.4.2 | Ward cleaning 22
Table 7 Suggested types & standards of cleaning products 23
Table 8 Cleaning chemicals 23
Paragraph 2.5 Hygiene and cleanliness of staff 24
Table 9 Minimum uniform requirements 24
Paragraph 2.6 Penalfies 25
Table 10 List of infingements and fines 25
Section 3 Cleaning specification
Paragraph 3.1 Service requirements 26
Table 11 Terminal (two-step) cleaning & disinfection process 27
Table 12 Daily routine cleaning 27
Table 13 Weekly routine cleaning 28
Table 14 Quarterly routine cleaning & cleaning on request 29
Table 15.1 Duty statement/cleaning schedule — general 27-28
Table 15.2 Duty statement/cleaning schedule - specific (hospital, external buildings & 28
grounds)
Section 4 Special Conditions of Contract
Paragraph 4.1 Applicable Documents 29
Paragraph 4.1.1 - Compulsory bid documents 29
Paragraph 4.1.2 - Compulsory evaluation documents 29-30
Paragraph 4.1.3 - Applicable Acts 30
Paragraph 4.2 Briefing/information session WESTEg‘OCSEESG&°;’E;\'j’|V‘CEE‘ST 'S*EOAUL[:CTNVg“NESS 31
Paragraph 4.3 Pricing 32
Paragraph 4.4 Evaluation BID OPENED @ 11:00 32
Paragraph 4.5 G.u.oron‘ree and surety 1 MAR 2024 33
Paragraph 4.6 Liaison 33
Paragraph 4.7 Accounting 1) S 2) e ST 34
Paragraph 4.8 Payment 34

www.westerncape.gov.za

Western Cape Government Health & Wellness | Sub-Directorate Good & Services Sourcing
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WCGHSC0405/2024 FOR THE PROVISION OF A COMPREHENSIVE CLEANING SERVICE INCLUDING EQUIPMENT AND
CONSUMABLES AT SONSTRAAL HOSPITAL, PAARL UNDER CONTROL OF WESTERN CAPE GOVERNMENT HEALTH AND
WELLNESS FOR A 3-YEAR PERIOD

SECTION BID INDEX PAGE
Section 4 Special Conditions of Contract (continued)
Paragraph 4.9 Public liability and insurance indemnity 34
Paragraph 4.10 Security 35
Paragraph 4.11 Fire and safety precautions 35
Paragraph 4.12 Industrial action, unrest and force majeure 36
Paragraph 4.13 Disturbances 36
Paragraph 4.14 Restrictions 36
Paragraph 4.15 Transport 37
Paragraph 4.16 Waste disposal 37
Paragraph 4.17 Promotional and advertising material 37
Paragraph 4.18 Transfer and cession 37
Paragraph 4.19 Breach and termination 38
Paragraph 4.20.1 | Dispute resolution 30
Paragraph 4.20.2 | - Mediation 39
Paragraph 4.21 - Arbitration 39-40
Paragraph 4.20.1 | General 40
WCBD3.2 Annex 1 Labour cost calculation sheet 41
WCBD3.2 Pricing Schedule 42
WCBD4 Declaration of Interest 43-49
WCBD 6.1 Preference Points ClaimForm; Sworn affidavit B-BBEE/Qualifying Small Enterprise | 50-54
GCC General Conditions of Contract 57-69
Annexure A Example of compulsory site inspection attendance register (generic) 70
Annexure B Profile of bidder - Qualification and experience, organisational structure, details

. , . : 71

of bidder’s nearest office and undertaking

Annexure B2 Bidder's organisational structure, financial standing, capacity and experience | 72-73
Annexure C Guarantee 74
Annexure D Sonstraal Hospital Floor Plan 75

NOTE: Please index the required annexures in the order as above, and add them after the last documents in
your bid offer with page separators in-between.
Please insert any other compulsory froms (Tax clearance certificates, BBBEE certificates, etc.) where they
are specified or requested in the bid document.

WESTERN CAPE GOVERNMENT HEALTH & WELLNESS
GOODS & SERVICES SOURCING

BID OPENED @ 11:00
1 MAR 2024

SIGNED SIGNED
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WCGHSCO0405/2024 FOR THE PROVISION OF A COMPREHENSIVE CLEANING SERVICE INCLUDING EQUIPMENT AND
CONSUMABLES AT SONSTRAAL HOSPITAL, PAARL UNDER CONTROL OF WESTERN CAPE GOVERNMENT HEALTH AND
WELLNESS FOR A 3-YEAR PERIOD

DEFINITIONS

For the purpose of the description, financial implications, bid conditions, conditions of bid and contract, bid
specifications and annexures, the definition of words below will apply.

Authority

Bid
Bidder/service-
provider
Check call

Cleaner

Cleaning

Conditions

Contract

Contractor/service-
provider

Contract manager

End-user

Equipment
Etcetera
(abbreviated etc)

Facility

General Conditions
of Contract

Institution

Representative(s) from the end-user institution authorized to instruct the service-provider
about specified and agreed confract requirements. Authorized persons for the purpose
of this bid may include the Chief Executive Officer of Sonstraal Hospital, Paarl, the
Nursing Manager, the Operational Manager and their delegated officials.

A written offer, in prescribed format, from a prospective service-provider, fo provide
services o an end-end-user.

An organization/individual who completes and submifs a bid subject fo all the terms
and conditions embodied in the bid.

Routine communication fo verify the location and status of cleaners on duty and to
report any deviations from confract conditions

A person employed by a cleaning service-provider to carry out cleaning and other
related functions. General assistant shall bear the same meaning as cleaner.

The appropriate cleansing, freating and maintenance of designated furniture, fixtures,
windows and soft and hard floor surfaces through dusting, sweeping, vacuuming,
washing, polishing, buffing, stripping and sealing where applicable, both daily and bi-
annually as required.

All conditions and procedures specified which may affect the legal aspects of the bid
or confract.

A legal, binding document and agreement resulting from the acceptance of a bid,
including the full attached documentation, as well as the conditions contained in the
General Conditions of Confract (‘GCC’), which form the basis of the agreement
resulting from the acceptance of a bid.

The successful bidder/cleaning service-provider/cleaning business by whom the
services specified will be provided subject to all the terms and conditions embodied in
the contract.

Also called ‘co-ordinator’, ‘representative or ‘Cleaning Manager’; the member of the
service-provider’'s management team designated to liaise with Sonstraal Hospital, Paar
about confract and contract- related services, AND

The appointed representative from Sonstraal Hospital, Paarl assigned to review project
effectiveness, compliance and monitoring the services.

The institution that requires provision of a specialized outsourced service to fulfil a need
for which it does not have the in-house capacity, and who retains the services of a
service-provider to carry out such service in accordance with an agreed contract.

All furniture, fixtures, fittings, appliances or any other item of equipment which the
service-providermight reasonably require in the performance of its duties.

Meaning ‘and the rest’; ‘and others’; ‘and so forth': used at the end of alist fo indicate
that other items of the same class or type should be considered or included.

The end-user's premises/site where the the service-provider shall perform the duties
under the provisions of the bid. For the purposes of this bid, ‘facility’ willrefer to SH, where
the service will be provided

An explanatory annexure which forms part of the bid specification, detailing the general
rights and obligations of entities conducting business with government.

Hospitals and associated health and training facilities under the control of Western
Cape Government Health and Wellness including Sonstraal Hospital, Paarl, who are
partficipants in a bid and on whose behalf certain services are arranged.

www.westerncape.gov.za
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WCGHSC0405/2024 FOR THE PROVISION OF A COMPREHENSIVE CLEANING SERVICE INCLUDING EQUIPMENT AND
CONSUMABLES AT SONSTRAAL HOSPITAL, PAARL UNDER CONTROL OF WESTERN CAPE GOVERNMENT HEALTH AND
WELLNESS FOR A 3-YEAR PERIOD

DEFINITIONS

For the purpose of the description, financial implications, bid conditions, conditions of bid and confract, bid
specifications and annexures, the definition of words below will apply.

Interpretation

Management staff

Mandatory

May (aux verb)
Operational
supervisor

Polish (noun)
Post/service/point of

duty

Sealer/ dressing
Service

Service-provider
Service-provider's
staff

Site instructions
Specification
State, Government,
Department

Status quo

Stripper

Supervisor/controller

Validity period

Western Cape
Government Health
and Wellness

Words referring to the singular also include the plural and vice versa, where required by
the context. Any gender includes the other. Reference to a person includes all entities,
e.g. corporations, associations, partnerships, close corporations, government or local
authorities and other legal and natural persons.

Any management staff provided by the service-provider for the duration of this
agreement.

A ferm which denotes an obligation (also shall/should and must) or legal requirement.

An expression of discresion (option) or contingency, especially in clauses indicating
condition, concession, purpose, result, etc

A person designated to manage and confrol day to day operational activities of
personnel on site, and to report any variations of the staff on duty.

Usually a petroleum-based/synthetic high-solid wax paste/liquid suitable for providing a
dustrepellent sheen to porous or semi-porous furniture and floor-surfaces.

A designated place or workstation where or from where prescribed duties are
performed and confrolled.

A non-ammonia based dry, clear (bright) or buffable polymer-synthetic wax emulsion
with notless than 25% built-in solids applied fo resilient floors to enhance its appearance
and facilitate cleaning iof spills, scuff-marks etc.

The outsourced provision of a cleaning service at Sonstraal Hospital, Paarl in
accordance with the specified duties, responsibilities and conditions detailed in this
document.

The successful bidder/service-provider by whom the specified service will be provided
subject to all the terms and conditions embodied in the bid.

Staff responsible for performing the specified duties according to the scope of services
required for the confract.

An operational document detailing pecific duties and conditions of the contract
(generic and specific).

A document detailing proposed services for the contract.

The Republic of South Africa and/or Government Department/Western Cape
Government Health and Wellness, according to the context of the sentence in which it
appears.

The condition or state of affairs of the bidder and bidding organisation as at the date
of bid.

A non-ammonia based detergent that allows the removal of dumpings and polishes on
floor surfaces by breaking down the binding properties in these products.

The person designated to manage a control room or command post and fo report any
variations in on-duty staff.

Period when a bidis valid, during which itis expected to be evaluated, recommended
and concluded. Validity dates can be extended in agreement with bidders if bids are
not concluded within the pre-determined validity period.

Abbreviated as ‘WCGHW’, previously known as the Department of Health, Western
Cape Government, this is the provincial government body who invited the bid, under
whose control Sonstraal Hospital, Paarl resides.

www.westerncape.gov.za
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WCGHSC0405/2024 FOR THE PROVISION OF A COMPREHENSIVE CLEANING SERVICE INCLUDING EQUIPMENT AND
CONSUMABLES AT SONSTRAAL HOSPITAL, PAARL UNDER CONTROL OF WESTERN CAPE GOVERNMENT HEALTH AND
WELLNESS FOR A 3-YEAR PERIOD

Bidders must complete the “details of offer “column of this document in full, and reply “complies” or “does not
comply” to indicate the offer’'s compliance with requirements. Failure to reply to all sections will make an offer
ineligible for evaluation.
Bidders shall describe the capabilities and specifications of the offer fully on separate pages where necessary,
and MUST refer to the relevant corresponding paragraph below in each case.

Para
1.1

1.1.1

1.2.

1.2.1

Section 1: Intfroduction
SCOPE AND OVERVIEW

This specification establishes the requirements for the provision, operation and
management of a continuous cleaning service at the premises of Sonstraal
Hospital, Paarl (‘SH’) for a 3-year period, in accordance with the requirements
described further on in this document.

SH is a specialist tuberculosis (‘TB’) treatment facilty, which includes multi drug-
resistant (*MDR’) and exiremely resistant (‘XDR’) strains. Due to the high infection
risk and severity of the disease, cleanliness and hygiene at the hospital is crucial
to its operations and ability to provide successful, high-quality TB freatment in its
catchment area.

The service must be of the highest standard, provided by appropriate numbers

and levels of trained cleaning staff in, and must include:

- regular, scheduled daily, weekly and quarterly cleaning,

- monthly deep-cleaning of designated areas, and

- provision of cleaning equipment/consumables, all at the service-provider’s
expense.

The contract will be awarded based on information furnished by the successful
service-provider in this document, and available in the public domain (inter alia
the Central Supplier Database) at the time, which position (status quo) must be
maintained by the service-provider for the contract’s duration.

If there are any changes in the service-provider's position, SH must be informed
immediately, however, material differences in its status from the start of the
contfract may result in remedial action by SH.

Depending on the ifs operational needs, SH reserves the right to either increase
or decrease the number of cleaning staff permanently during the contract term,
by giving 3 months (?0 days) prior written notice of its infenfion. The resulting
increased or decreased contract cost shall be calculated proportionally, and
negotiated with the service-provider before implementation.

Similarly, if SH's available funds should result in an increase or decrease of the
service-area, the confract cost may be adjusted pro-rata by mutual consent.

WCGHW promotes Sustainable Public Procurement and preference will be given
fo bidders who demonstrate support for, and compliance with, the sustainability
objectives for cleaning materials and packaging detailed in para 2.4, in addition
fo measures not specified relating fo other aspects of their service.

VALIDITY PERIOD

This bid shall be valid for 90 days from the closing date. If a bidder withdraws his
offer during this period, and a less favourable bid has to be accepted as a result,
the bidder will be liable fo compensate SH.

Details of offer

SIGNED

WESTERN CAPE GOVERNMENT HEALTH & WELLNESS
GOODS & SERVICES SOURCING

BID OPENED @ 11:00
1 MAR 2024

SIGNED
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WCGHSC0405/2024 FOR THE PROVISION OF A COMPREHENSIVE CLEANING SERVICE INCLUDING EQUIPMENT AND
CONSUMABLES AT SONSTRAAL HOSPITAL, PAARL UNDER CONTROL OF WESTERN CAPE GOVERNMENT HEALTH AND
WELLNESS FOR A 3-YEAR PERIOD

Bidders must complete the "details of offer “column of this document in full, and reply “complies” or “does not
comply” to indicate the offer’'s compliance with requirements. Failure to reply fo all sections will make an offer
ineligible for evaluation.

Bidders shall describe the capabilities and specifications of the offer fully on separate pages where necessary,
and MUST refer to the relevant corresponding paragraph below in each case.

Para
1.3

1.3.1

1.3.2

1.4

1.4.1

Section 1: Infroduction Details of offer
CONTRACT PERIOD

This contract between WCGHW and the service-provider will become effective
for 3 years from the day on which it is signed, or the first day of the following
month, unless otherwise provided in the contract.

The confract will end on the last calendar day of the 3é6th month after the
commencement date, with the opfion to extend the confract for a period
determined by WCGHW if required, after which fresh bids will be invited.

GENERAL

The bid will be subject to the General Conditions of Contract (GCC) of which a
copy is included in the bid documents for the informatfion of bidders. The
successful bidder must accept the terms and conditions of the GCC.

WESTERN CAPE GOVERNMENT HEALTH & WELLNES
GOODS & SERVICES SOURCING

BID OPENED @ 11:00
1 MAR 2024

SIGNED SIGNED
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WCGHSC0405/2024 FOR THE PROVISION OF A COMPREHENSIVE CLEANING SERVICE INCLUDING EQUIPMENT AND
CONSUMABLES AT SONSTRAAL HOSPITAL, PAARL UNDER CONTROL OF WESTERN CAPE GOVERNMENT HEALTH AND
WELLNESS FOR A 3-YEAR PERIOD

Bidders must complete the "details of offer *column of this document in full, and reply “complies” or “does not
comply” to indicate the offer’'s compliance with requirements. Failure to reply to all sections will make an offer
ineligible for evaluation.

Bidders shall describe the capabilities and specifications of the offer fully on separate pages where necessary,
and MUST refer to the relevant corresponding paragraph below in each case.

Para Section 2: Service Specification Details of offer
2.1 PREMISES AND EQUIPMENT

2.1.1 Duties and obligations of SH

2.1.1.1 Before the contract award, SH reserves the right to conduct site visits at the

premises of compliant bidders to assess bidders’ capacity and ability to provide
the service safisfactorily.

2.1.1.2 After the contract award, SH shall appoint a Contract Manager to act as
operational liaison with the service-provider's Ceaning Manager to provide a
structure for daily communication, quality control, and the escalation of urgent
issues, e.g. floods, spills etc.

2.1.1.3 During the contract term, SH's Contract Manager will defermine when monthly
and ad hoc meetings will be held with the service-provider and other
stakeholders, inter alia to monitor performance, resolve challenges, etfc. SH's
Contract Manager shall also accompany the service-provider's Cleaning
Manager on daily inspections of the premises.

2.1.1.4 SH shall provide all necessary lighting, electrical power, hot and cold water and
any other resources that may be required for the provision of the cleaning
service free of charge.

2.1.1.5 SH shall ensure that any of its capital equipment or additional cleaning
equipment that may need fo be used by the service-provider in the course of his
duties is maintained, serviced and functional.

2.1.1.6 SH will provide on-site furnished staff accommodation including a tea room,
change room, bathrooms/toilerts (which are shared with hospital staff) and a
store room for safekeeping of the service-provider's equipment and
consumables.

2.1.1.7 SH shall supply toilet paper, hand towels, hand soap and small clear placenta
bags for all the bathrooms/toilets on the premises that must be cleaned by the
service-provider.

WESTERN CAPE GOVERNMENT HEALTH & WELLNESS
GOODS & SERVICES SOURCING
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Para Section 2: Service Specification Details of offer
2.1 PREMISES AND EQUIPMENT (continued)

2.1.2 Duties and obligations of the service-provider

2.1.2.1 The service-provider must possess, maintain and carry the cost of its own

telecommunication and information technology facilities fo manage the service
efficiently, which includes maintenance cost, safety expenses, network and
equipment costs.

2.1.2.2 To perform the specified service fo an acceptable standard, the service-provider
will supply and maintain af his own cost (unless otherwise specified):
- all the necessary cleaning materials, cleaning agents and accessories af
sufficient stock levels, and
- all the essential cleaning equipment in good working order.

2.1.2.3 Equipment must be suitable, fit for purpose, effective and provided in sufficient
numbers for cleaning staff fo perform the required schedule of acfivities, must be
industrial-type in accordance with National IPC guidelines and SABS standards
and must be available on-site at all fimes.

2.1.24 The service-provider must substitute any faulty/malfunctioning equipment,
electrical equipment in parficular, immediately and femporarily while it is
removed off-site for repairs, or replace irreparable equipment permanently.

2.1.2.5 The bidder must make all equipment available for inspection at the hospital 5
days before to the contract start date, failing which the bidder will be penalised
and the confract cancelled due to non-compliance with these conditfions.

Table 1 Availability of cleaning equipment and accessories Min gty

1. | Industrial water filtered vacuum cleaner 1

2. | Industrial wet pick-up vacuums 2

3. | Industrial scrubbers/buffing machines 4

4. | Industrial fans to dry sealed floors 6

5. | 20-metfre extension leads 4

6. Lockable janitorial double-bucket trolleys with space for 20

7. | Double-bucket system, 1 each for clean and soiled, with lid, for damp spotting

8. | Colour-coded floor washing buckets 2

9. | Colour-coded surface cleaning buckets 2

10. | Dust pans 4

11. | Blue sweeper brooms 15

12. | Scrapers for tacky residue on floors (chewing gum, tar, etc) 5

13. | PVC mops, exchanged with new mops 2-monthly; no spaghetti mops allowed 60

14. | Dry/damp wool sweeper, exchanged with new sweepers 2-monthly 40

15. | Wax applicators 4

16. | ‘Wet/slippery floor’ signs 20

17. | Storage container for ‘wet/slippery floor’ signs

18. | Colour-coded cloths, mops and buckets

19. | Cleaning agents/spray bofttles and Personal Protective Equipment

20. | Spill kifs WESTERN CAPE G OVERNMENT HEALTH & WELLNESS

21. | Waste disposal bags GOODS & SERVICES SOURCING

22. | Industrial window-cleaning equipment BID OPENED @ 11:00

23. | Extendable ladders 1 MAR 2024

24. | High-pressure gun 1
) R 2) e B
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Para Section 2: Service Specification Details of offer
2.1 PREMISES AND EQUIPMENT (continued)

2.1.3 Service areas

2.1.3.1 | The bidder must consult the floor/building plan and site layout prior to

submitting an offer.

2.1.3.2 | Service times: 7:00-19:00, 7 days/week; 24-hour service, according fo shifts and
cleaning roufines.

Table 2 Space inventory

Area Accommodation Estimated size
Male Ward Ward, 6-bed with toilet & shower 1 114 m?
Isolation ward, 2-bed with toilet & shower 1 168 m?
Ward, non-MDR, 17-bed with sluice bathroom:
- toilets 3
Male Ward - showers, & 2
MDR & N-MDR - bath 1

Office with toilet

Corridor between office & wards

Outside stoep

Office 152 m?

Procedure room

Folder room

Store room

Laundry

Offices

Toilets

Showers

Bath

Sluice

Stoep, front & back 2

Offices

Reyneke Hall Toilets 144 m?
Store room
Office 1

Kitchen Outside windows 176 m?
Courtyard

Offices WESTERN CAPE GOVERNMENT HEALTH & WELLNESY 8
. Toilets GOODS & SERVICES SOURCING 2
Admin ‘stoep’ 315 m?
Tea room BID OPENED @ 11:00
Stoep
- 1 MAR 2024
Office 1
Toilet 1) e 2) i 1
Pharmacy SIGNED SIGNED
Storeroom

Pharmacy area
Offices 2
Open-plan office
Prefabricated Toilets 19 m?
building

Small Kitchen-
procedure room

198 m?

— NN O,

‘Klein stoep’

Board room
Kitchen
Store room

G www.westerncape.gov.za
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Para Section 2: Service Specification Details of offer

2.1.3 Service areas

Table 2 Space inventory (continued)

Area

‘Groot stoep’

Ward A
Open Plan

Ward B & C
Open Plan

DICF Building
First Floor

DICF Building
Ground Floor

Accommodation
Wards

Office

Bathroom with:

- toilets

- shower, &

- bath

Sluice

Stoep

Ward, 30-bed
Patient toilet
Showers

Nurses station
Office, OPM

Staff toilet
Surgical store
Linen room

Sluice

Enfrance

Outside stoep
Wards, 30-bed
Patient toilets
Showers
Bathrooms

Nurses station
Office, OPM
Administrative clerk space
Store rooms

Sluice

Trolley space/cubicle
Rooms

Patient toilets
Patient showers
Patient bathrooms
Linen room

Sluice

Front desk
Corridors

Stoep

Office

Big office with fireplace
Visitor's toilet
Kitchen

Laundry
Rehabilitation room
Bottom room

N

_— =N

Area

224 *m

320 m?

648 m?

2 459 m?

WESTERN CAPE GOVERNMENT HEALTH & WELLNESS
GOODS & SERVICES SOURCING

Entrance
. BID OPENED @ 11:00
Corridor
1 MAR 2024
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Para Section 2: Service Specification Details of offer
2.2 USE & CONTROL OF PREMISES

2.2.1 Cleaning staff accommodation

2.2.1.1 SH shall provide the following facilities and amenities to confract cleaning staff

free of charge in terms of Facilities Regulations Notice R?24 which requires the
provision of proper facilities to workers for taking beverages, changing clothes,
storing possessions safely and making ablutions. In addition, SH shall provide a
suitable secure space for the storage of cleaning equipment and consumables.

Table 3 | Cleaning staff facilities & amenities

1. Tea room

2. Change room } shared with hospital staff

3. Bathrooms/toilets

4 Store room for equipment and consumables safekeeping

5 Office for general administration and safekeeping o felectronic resources

2.2.1.2 SH will be responsible for maintaining the cleaning staff accommodation upon
reporting of maintenance issues (e.g. leaking taps, faulty lightbulbs, blockages,
locks, broken sanitary ware) to SH Contract Manager.

2.2.1.3 The service-provider shall be responsible for the security of the cleaning staff
accommodation, safekeeping of SH property in these areas while they are
open, and implementing controls fo prevent vandalism, graffiti, theft and
damage to the building infrastructure and fittings.

2.2.1.4 Cleaning staff accommodation shall be staffed, controlled, managed and
supervised by the service-provider, and a supervisor shall be on duty at the tea
room, change room and store room whenever they are open.

2.2.1.5 The service-provider shall provide staff, services and consumables at own cost
to keep these areas clean and hygienic.

2.2.1.6 SH shall supply lockers for the safekeeping of cleaning staff’'s possessions; the
service-provider must provide the padlocks and keys to its staff. Cleaning staff
from different shifts will share these lockers, which shall display sufficient notices
advising staff of the use of these lockers at their own risk.

2.2.1.7 Cleaning staff accommodation shall only be used, where appropriate, for
changing and property safekeeping as described in the Regulations, and not
as a rest room, dining room (consuming meals or snacks), recreation room
(playing games) or meeting room

WESTERN CAPE GOVERNMENT HEALTH & WELLNESS
GOODS & SERVICES SOURCING
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Para Section 2: Service Specification Details of offer
2.2 USE & CONTROL OF PREMISES (continued)
2.2.2 Sonstraal Hospital premises

2.2.2.1 Although the service-provider's staff shall have full access to all areas that
require cleaning subject to the conditions of this bid, including surrounding
buildings and facilities where applicable,the service-provider’'s access will be
limited to those areas.

2.2.2.2 The service-provider shall not use the designated premises for any purpose other
than the cleaning services subject to the conditions of this bid, and shall not
make any structural changes/alterations/additions to the existing premises
without SH’s prior written authority.

2.2.2.3 The service-provider shall use all fixtures, equipment, electricity, material and
supplies, or allow these to be used, economically, only for the purpose for which
they are provided, according to their directions for use.

2.2.2.4 The service-provider shall not remove any SH equipment or property from the
premises or location where it is kept and must safeguard all SH equipment and
property in ifs care from unauthorised use, damage, destruction or loss.

2.2.2.5 The service-provider shall be responsible for any wilful or negligent damage fo
the building, or damage, destruction or loss of SH equipment or property
resulting from unauthorised use or negligence while in the service-provider'’s
care, fair wear and fear excepted.

2.2.2.6 Not only will the service-provider undertake to replace any damaged,
destroyed, lost or stolen equipment or property in its care, notwithstanding the
cause and fair wear and tear excepted, but SH shall determine the replacement
value of such items in consultation with the service-provider and shall also
withhold such cost from any payment due to the service-provider.

2.2.2.7 SH's Contract Manager/authorised representative, accompanied by the

service-provider's Cleaning Manager, shall have reasonable access af all fimes 2
to the faciliies and equipment, material and supplies used by the service- E
provider. Access requested in writing by SH management may not be refused E% @
for functional, control or inspection purposes, which include inter alia: 5 % 3 g
- to monitor compliance with contfract conditions and specifications, ;2 g §
- to establish if the premises, equipment, fixtures, electricity, material and £0 Qs
supplies are being used in accordance with these conditions, E% & ‘E‘
- to conduct inventory control of fixtures, equipment, etc., and §£ 5 = ‘8
- for any other reasonable purpose related to contract conditions or the wider wg 2 é
interest of WCGHW. §§ ¥
2.2.2.8 Any item of SH property found/recovered by the service-provider's staff from the E =
premises in the course of their duties must be returned immediately to the z

authorized SH representative.

2229 The service-provider will be answerable for any claim arising from fatal or non-
fatal injury, proven to have been caused by negligence on the part of the
service-provider or his staff, of any person present legitimately on SH's premises.

2.2.2.10 | While on SH premises, the service provider's staff shall comply with SH policies
and procedures, other generally applicable laws and by-laws and SH security
directives.
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Para Section 2: Service Specification Details of offer
23 STAFF MANAGEMENT AND TRAINING

2.3.1 Staff management

2.3.1.1 For the efficient operation of the specified on-site service to SH's satisfaction, the

service-provider must supply appropriate numbers of only locally-based cleaning
personnel, including relief staff in designated positions to substitute persons that
are absent, ill or on leave, and will be responsible for their overall management
and supervision.

2.3.1.2 The workforce will comprise cleaners performing the required cleaning duties and
sufficiently skilled on-site cleaning supervisors directing the cleaners, planning
and monitoring their work and standards, and maintaining discipline. If practically
possible, the service-provider shall submit a list of cleaning and relief staff
employed full-time for the contract’s duration.

2.3.1.3 Wages paid by the service-provider to supervisors and cleaners must not be less
than the minimum wage for the category of employee determined and gazetted
by the Department of Labour from time to time. Bidders shall furnish proof that the
salaries/wages paid to employees comply with this condition.

2.3.1.4 Before the service commences and after consultation with SH's Contract
Manager, the service-provider must submit detailed descriptions of all activities
carried out by each post, which willbecome the basis of a site-procedure manual
for that post. One week before the service starts, the service-provider must also
submit a list for each posting with full particulars of all cleaners to be deployed.

2.3.1.5 At the start of each month the service-provider must submit a comprehensive
roster of all shifts for the month to SH. For each shift, the roster must detail names
and surnames, numbers and categories of cleaners and their points of
deployment, as well as cleaners’ days off, and the names, surnames and points
of deployment of relief staff.

2.3.1.6 The service-provider must maintain a daily register for signing-in and signing-off
times in areas of deployment to control and monitor the timekeeping of its staff.
The hours recorded must be reconciled and copies attached to all invoices.

2.3.1.7 Before any shift, cleaners must be inspected and then posted to their points of
deployment according to the duty roster. The service-provider must inform SH
immediately of any daily change(s) to the roster and the reason(s). No other
person shall replace or relieve any of the service-provider's employees at any
time. The service-provider shall discuss any problems that may arise with SH.

2.3.1.8 If an employee is late for work/his/her shift, the service-provider must provide a % :
replacement/relief within 1 hour of the start of the service/shift. Failure o comply | & A
will result in a fine for the service-provider. T 5 %
i35 8 ‘5

2.3.1.9 During each shift, the service-provider must ensure the continuous deployment of é 9 - &

required numbers of cleaners at each specified point of duty at all times and that | 2@ © § N

. , . . =0 N ~

tea and lunch breaks are staggered according to SH's operational requirements. E > g E :

>58 o :
2.3.1.10 | If a cleaner/supervisor fails to perform his/her duties, or if misconduct reports are 3w 8 - §§
received, the service-provider must investigate such transgression, including but Eé @ g

not limited to absenteeism from the site/ point of duty, alcohol abuse, extended 90

tea/lunch breaks, insubordination, efc. and submit a detailed written report fo SH Eo =

within 24 hours after the occurrence. H
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Details of offer

Para Section 2: Service Specification

2.3.1 Staff management (confinued)

2.3.1.11 | At the request of the Contract Manager, the service-provider must remove the
errant staff member from the site and replace him/her immediately. SH also has
the right to request that the service-provider redeploy cleaners to best advantage,
either temporarily or permanently.

2.3.1.12 | From fime fo fime SH will issue written site instructions to the service-provider who
must carry them out on-site accordingly. Such instructions may relate, inter alia, to
the following aspects of the outsourced service:
- code of conduct
- performance standards and deviations
- confrol of services and attendance
- timekeeping. including managing attendance registers and lateness
- duty lists and duty sheets
- uniform and dress standards
- equipment handling
- lost and found property management
- incident reporting
- removal from site and/or redeployment of cleaning staff

2.3.1.13 | However, SH shall not instruct the service-provider's staff to perform any duty that
may be detrimental to their health or safety, that is beyond their strength or
competence, or that may affect their status or dignity negatively.

2.1.3.14 | For the duration of the contract, the service-provider shall ensure that his staff:
- comply with all SH rules and regulations while on-site,
- have regard for the nature of their duties and therefore behave as quietly and

orderly as practicable while engaged on-site,
- cause no unreasonable/unnecessary disruption fo SH’s routine, activities, staff
or clients, and

- respect the right to privacy and confidentiality of HS’ clients.

2.1.3.15 | The highest standard of conduct is expected from the cleaning staff and includes
compliance with the Western Cape Government's smoking policy. The service-
provider's staff must present a professional appearance on-site at all times and
must not dawdle, stand or sit idly, eat, drink, smoke or engage in loud
conversations while performing their duties.

2.3.1.16 | WCGHW encourages the deployment of labour from within the local community
as far as possible. Therefore the successful service-provider must assess the number
of contract staff members, it is able to source from the local community, that are
appropriately trained in the cleaning of health/hospital facilities.

2.3.1.17 | Allformal communication will be directed from SH’s Contract Manager o the site
manager and supervisor. Where a cleaner performs a duty under the direct
supervision of a SH official, the cleaner shall be expected to take instructions from
the SH official.

2.3.1.18 | If uncertain, the cleaner must communicate with the Professional

Nurse in charge of the unit, who will communicate with the site
supervisor, who will communicate with SH’s Contract Manager,

WESTERN CAPE GOVERNMENT HEALTH & WELLNESS
GOODS & SERVICES SOURCING
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Para Section 2: Service Specification Details of offer
2.3.1 Staff management (continued)

2.3.1.19 | The envisaged minimum (core) cleaning service staffing levels, determined
historically by the insfitutions and vetted by a duly appointed Bid Specification
Committee, are infended to ensure the continuous availability of staff for all shifts,
and include relief staff.

Any cleaning staff member deployed by the service-provider at SH must be:

Table 4 Cleaner’s profile - requirements

1. A South African citizen, and if not, possess a valid work permit

2. Cleared by South African Police Services to confirm no criminal record. A certified
copy of the SAPS clearance certificate must be submitted by the successful bidder 1
week before the confract starts, as well as before employing any additional staff on
this confract.

3. Able to speak, read and write at least 2 of 3 Western Cape official languages; 1 must
be English.

4, Physically fit and in good health to perform his/her duties.

5. Able to work independently as well as in a group depending on their duties.

Table 5 Minimum core cleaning staff levels

Post description Shifts & hours ito shift roster = Staff/shift Total Daily wage/person | Total wages/day
Operational Day shift, Mon-Sun : o R R
supervisors 7:00-19:00
Cleaners Day & night shift, Mon-Sun R R
Wards 7:00-19:00 & 19:00-7:00 34
Cleaners Day shift, Mon-Fri R R
Specific areas 7:00-16:00
Table 6 Cleaners’ postings & shifts
Service area Shifts & hours Staff/shift Total
Ward B & C 07:00 - 19:00 including public holidays 3 6
Transitional Care 19:00 - 07:00 including public holidays 1 2
Male Ward 07:00 - 19:00 including public holidays 3 6
Non-MDR & MDR 19:00 - 07:00 including public holidays 1 2
Female Ward 07:00 - 19:00 including public holidays 3 6
Non-MDR 19:00 - 07:00 including public holidays 1 2
Groot Stoep 07:00 - 19:00 including public holidays 2 4
MDR 19:00 - 07:00 including public holidays 1 2
Klein Stoep
Admin (Rooi) Stoep 7:00-16:00, Mon-Fri 1 1
Pharmacy
Procedure Room
Reyneke Hall 7:00-16:00, Mon-Sun 1 1
Kitchen
Prefab Builsing
Luthando Building 7:00-16:00, Mon-Fri 2 2
WESTERN CAPE GOVERNMENT HEALTH & WELLNESS
GOODS & SERVICES SOURCING
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Para
2.3

2.3.2

2.3.2.1

23.2.2

2.3.2.3

2.3.2.4

Section 2: Service Specification
STAFF MANAGEMENT AND TRAINING (confinued)

Training

The service-provider must have atleast 2 years’ confract cleaning experience and
must use only his own on-site trained cleaning staff according to the bid’s specified
requirements. Cleaning supervisors must have received appropriate training for
their specific duties.

Before the contract fterm starts, the service-provider's cleaning staff fo be
deployed at SH must be made available for 3 days of on-site training at his own
cost. During the contract term, cleaning staff must also be avaliable forin-service
training by SH personnel fo perform special tasks, e.g. handling emergency
requests, dealing with medical waste, etc and similar site-related duties.

In exceptional circumstances, if new cleaning staff are required, they must work
an 8-hour training shift af the service-provider's cost before being allowed on duty
for a normal shift. No untrained cleaning staff will be allowed to work on-site.

While in training, trainees must wear black pants and a white top and must be
clearly identified and identifiable as a ‘Trainee’.

Details of offer
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Para
2.4
2.4.1
2.4.1.1
2.4.1.2
2.4.1.3
2.4.1.4
2.4.1.5
2.4.1.6
2.4.1.7
2.4.1.8

Section 2: Service Specification
PURCHASE AND SUPPLY OF CLEANING CONSUMABLES

General cleaning

In line with  WCGHW's transversal provincial focus on Sustainable Public
Procurement, institutions are starting to incorporate alternatives that are less
harmful fo environmental and human health and have areduced environmental
pollution impact fo traditional cleaning products known for harmful components.
Such alternatives include biodegradable, biologically-based or biologically
enhanced cleaning and degreasing products, and may be free of high
concentrations of volatile organic compounds.

Bidders are encouraged to include such “green” alternatives for some of the
items required as part of services confracts, and to support these alternatives
with information statfing inter alia the percentage recyclable material, chemical
components break-down, biodegradability etc, from credible, verifiable sources
and/or sustainability accreditation where applicable or available.

This focus extends to procuring alternatives to plastic and plastic products and
bidders should be mindful of packaging (type and quantity used) and recycling
or refilling opportunities where appropriate, to WCGHW's standards.

Before the start of the cleaning service, SH and service-provider shall agree on
a list of chemicals and cleaning agents necessary for the service. The service-
provider shall arrange for the purchase and supply of all consumable products
used on-site at his own cost, and shall ensure the ongoing availability of sufficient
stock levels.

All cleaning products supplied and used by the service-provider must comply
with the specified quality standards for each product laid down by the South
African Bureau of Standards (‘SABS’), and shall be an approved SABS brand.

All chemicals and cleaning agents must be clearly labelled, (CFC-free) and
stored in suitable clear/opaque containers according o type/requirement, with
screw caps where applicable, and/or other suitable closing devices that will
prevent contents from leaking and/or spilling.

The service-provider must supply and maintain sufficient stock levels of cleaning
consumables and replacements for used spill-kits at all times. Consumables
supplied shall be an approved brand with the South African Bureau of Standards,
(SABS),

All cleaning consumables used by the bidder must be accompanied by Material
Data Safety Sheets for every product, copies of which must be included with the
bid offer. Failure to comply with this requirement will lead to disqualification. No
Material Data Safety Sheets will be accepted after bid closing.

Details of offer

SIGNED

WESTERN CAPE GOVERNMENT HEALTH & WELLNESS
GOODS & SERVICES SOURCING

BID OPENED @ 11:00
1 MAR 2024

SIGNED

www.westerncape.gov.za
Western Cape Government Health & Wellness | Sub-Directorate Good & Services Sourcing



http://www.westerncape.gov.za/

WCGHSC0405/2024 FOR THE PROVISION OF A COMPREHENSIVE CLEANING SERVICE INCLUDING EQUIPMENT AND
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Bidders must complete the "details of offer “*column of this document in full, and reply “complies” or “does not
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Para
24

2.4.2

2.4.2.1

2422

2423

2.4.2.4

Section 2: Service Specification
PURCHASE AND SUPPLY OF CLEANING CONSUMABLES (continued)

Ward cleaning

The cleaning method and cleaning agents for ward cleaning must comply with
SH’s current Inpection Prevention and Control (‘IPC’) protocols. Only chemicals
acceptable for cleaning in a hospital environment must be used. No corrosive or
ammonia-based cleaning agents will be allowed.

All chemicals used by the service-provider must be accompanied by Material
Safety Data Sheets for verification by SH's infection control co-ordinator. SH
reserves the right o take samples of the chemicals offered and have it
laboratory-tested for compliance if and when necessary.

To safeguard cleaning staff and/or SH against chemical-related accidents or
incidents, for which the service-provider will be held financially liable if such
incident(s) are proved to be the result of service-provider negligence, the service
provider must ensure that:

(i) Cleaning staff are trained in the properties, use and storage of chemicals

and that proof of such training and attendance is available for verification
by SH;

(ii) Cleaning staff involved with preparing, decanting or conveying chemicals
are suitably ouffitted with Personal Protective Equipment and clothing
(overalls, aprons, masks, goggles, gloves, overshoes, etc);

(iii) All chemicals and cleaning agenfs are clearly labelled, stored in
appropriately robust, leak/spil-proof containers with screw caps in a secure,
lockable space of which the use is monitored, and never left unattended;

(iv) Clean containers are used when chemicals and cleaning agenfs are
decanted from larger info smaller containers. Re-usable containers must be
properly cleaned before re-use and may not be simply topped up.

Only Floorworx products may be used to maintain the new vinyl floors at SH that
are under guarantee.

Details of offer
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Para
24

Section 2: Service Specification Details of offer

PURCHASE AND SUPPLY OF CLEANING CONSUMABLES (continued)

Table 7 | Suggested types & standards of cleaning products

Product

Neutral detergent
Neufral detergent
All-purpose cleaner

Genl-purpose cleaner
Disinfectant

Air freshener
Degreaser

Window cleaner
Brass cleaner
Stainless steel cleaner
Floor sealer/dressing
Floor stripper

Floor pads

Cleaning cloths
Clear plastic bags

Spill kits

SABS/SANS no Similar or equal to| Use/purpose

SABS/SANS 892 Teepol High dusting & washing of walls

SABS 0170/SANS 10170 | Paragon Scrubbing of floors

SABS/SANS 892 Handy Andy Toilet bowils, basins, surfaces touched
often

SABS/SANS approved For bumper rails, staircases, etc

SABS/SANS approved Biocide Disinfecting floors, surfaces, etc

SABS/SANS approved Genl use, neutralising airborne odours

SABS/SANS 1216 Stubborn dirt e.g. greasy build-up,
showers

SABS/SANS approved Window washing

SABS/SANS approved Brasso Brass fittings eg doorknobs, hand rails, etc

SABS 6316/SANS 1316 Low odour S/steel fixtures, lifts, doorframes, etc

SABS 0170/SANS 10170
SABS 0170/SANS 10170
SABS 0170/SANS 10170
SABS/SANS approved
SABS/SANS approved

SABS/SANS approved

Polymer, 25% or more solid content
Non-ammonia, compatible with sealer
For scrubbing, stripping, buffing floors
Colour-coded for different applications
Refuse collection

Compulsory for all cleaning ftrolleys
including mortuary & medical waste area

Any other consumables / chemicals required to provide an efficient, successful cleaning service.

Table 8 Cleaning chemicals

Product
Chlorine 5ppm

Profinish

Proflor

Progen
Pro-inox

Prosan-Q
Prostrip
Sintol sachets

Use/purpose

Disinfectant for C diff colifis areas.

Multi-functional self-shine dispersion to protect and care for floors, marble, granite and
terrazzo etc.

High-solid self-shine dispersion suitable for high and ultra-speed polishing, freatment of
elastic floors, e.g. PVC, linoleum and slightly porous natural and arfificial stone floor
covering

All-purpose alcohol-based cleaner

Non-scratch abrasive liquid cleaner to remove adherent soiling on stainless steel,
enamel porcelain, plastic efc.

Deodorising water-resistant disinfectant cleaner

Alkaline polish strippe for basic cleaning of water and alkali-resistant floor coverings
Chlorine disinfectant cleaner to clean and disinfect all surfaces in SH

WESTERN CAPE GOVERNMENT HEALTH & WELLNESS
GOODS & SERVICES SOURCING

BID OPENED @ 11:00

1 MAR 2024
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Para
2.5

2.5.1

2.5.2

2.5.3

Table 9

Section 2: Service Specification
HYGIENE AND CLEANLINESS OF STAFF

The service-provider shall ensure that all cleaning staff-members are in good
physical health, have sufficient strength to perform their daily duties, and do not
have any infectious diseases. SH shall not be liable for any illness or disease
contracted by the service-provider’'s staff arising from duties performed in the
course of this service.

Proof of the mandatory vaccination of existing staff against hepatitis B (3 doses
4 weeks apart; booster doses every 5 years) must be provided to SH's Contract
Manager at the start of the contract and those of new employees immediately
after their appointment. These records must be available at all times for National
Core Standards compliance and verification. Staff vaccinated less than 5 years
ago do not need vaccination.

The service-provider shall ensure that all staff-members look presentable, and are
neatly dressed in clean uniforms or protective clothing at all times while on SH’s
premises. Uniforms must be prominently embossed with the company logo and
shall be of an equal standard to uniforms worn by SH staff engaged in similar
duties. Staff photo identification badges, which must contain the wearer's photo,
name, identity number and company name must be clearly displayed and worn
at all times.

Minimum uniform requirements
Description Comments

Household gloves, disposable aprons, face | Where  necessary,  for deep-cleaning,
masks and goggles and/or transparent | disinfection,  preparing  or  decanting

shield masks chemicals, etfc

Uniform top/shirt/jacket & pants Skirts optional (cultural preference)

Safety shoes/boots where required, OR In accordance with Occupational Health
Comfortable closed shoes and Safety Act, Act 85 of 1993

Photo identification badges

2.5.4

2.5.5

2.5.6

Must contain photo of wearer, name, ID no &
company name; must be worn at all times.

Cleaning staff who have been issued protective clothing by SH to wear in
specified areas shall not leave the unit or SH premises under any circumstances
while wearing SH’s clothing.

SH's IPC committee will perform a monthly IPC and ICAT audit which willmeasure
standards. If the service-provider is non-compliant according fo set standards,
SH will indicate the areas that require improvement and may conduct a follow-
up audit within 48 hours. A fine will be imposed if the service-provider does not
meet the set standards.

Apart from monthly hygiene audits, random inspections (spot checks) may also
be performed and a fine per incident may be imposed if staff hygiene during
these inspections is not found up to standard.

Details of offer
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Para Section 2: Service Specification Details of offer
2.6 PENALTIES
2.6.1 In addifion to general penalties for the non-performance of contract services

within specified timeframes to which SH is enfitled under paragraph 21 and 22 of
the General Conditions of Contract (‘GCC’'), the service-provider will incur
individual penalties for specification hon-compliance.

2.6.2 The service-provider will incur pro rata deductions and penalties per hour for work

not performed in accordance with bid specifications and conditions. Part of an
hour will be regarded as a full hour.

Table 10 List of infringements & fines

No. infringement Value of fine

1. Late posting per staff-member 1 hour after scheduled fime R100.00/person
2. Late posting per staff-member more than 2 hours after scheduled time R200/person

3. Performing work out of scope or practice R200/incident
4, Using hospital office and equipment and consumables R200/incident
5. Absent from point of duty without permission; unauthorised presence in a

department that is not the staff-member’s designated working area R200/incident

6. Staff smoking in non-smoking areas; smoking outside staff lunch break R200/person/incident
7. Failure to post a staff-member per day R500/person
8. Posting untrained staff R500/incident
9. Not complying with the dress code R500/incident
10. Not displaying and wearing photo ID card R500/incident
11. Asleep on duty. Remove staff-member from site if offence is repeated R500/incident
12. Leaving janitorial trolley unattended if it is not lockable R500/incident
13, No’r providing adequate working equipment (see Table 1) on-site at all R1000/incident
fimes.
WESTERN CAPE GOVERNMENT HEALTH & WELLNES |
GOODS & SERVICES SOURCING
BID OPENED @ 11:00
1 MAR 2024
) [T 2) e
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Para Section 3: Cleaning specification Details of offer
3.1 SERVICE REQUIREMENTS
3.1.1 The comprehensive cleaning service consists of regular, scheduled daily

cleaning and refuse disposal in public areas, offices, boardrooms and wards,
and continuous longer-interval deep-cleaning in designated areas, maintained
at a high standard at all times.

3.1.2 Besides their routine duties, the service-provider's staff may also be required fo
perform emergency cleaning (e.g. floods) outside their designated areas of
deployment (posting) but within SH’s premises.

3.1.3 The Occupational Health and Safety Act, Act no 85 of 1993 and Regulations
govern the daily routine cleaning and disinfection processes, which are
performed according to a 2-step method.

3.1.4 Every morning supervisors must mix a disinfectant solution of suitable strength for
its required use according to the directions on the Material Data Safety Sheet and
distribute it fo cleaning staff responsible for the various areas.

3.15 All service areas must have a daily control checklist (monitoring sheet), which
must be verified and signed by the supervisor. These monitoring sheets are

WCGHW property used by SH staff to monitor work-effectiveness and must be a
furnished daily to SH's Contract Manager. 3 :
O e
3.1.6 Certain designated areas need to be deep-cleaned professionally by means of E% %
an intensive, heavy-duty cleaning and disinfection process utilising a 2 % % g
combination of chemicals, mechanical actions and high-pressure cleaning ;g s T
. . . QL ©® o
equipment in hard-to-reach areas continuously throughout the contract term. gg a S
2y zZz <
3.1.7 The frequency and description may vary or be amended upon mutual %3 g f 58
agreement based on hospital requirements and governmental policy changes. g; a) 5
For the purposes of this bid, the duty statement (cleaning schedule) shall be used o = Xz
as a guideline and estimated reflection of foreseen and current hospital S 8
operations. 2 =
=
Table 11 Terminal (two-step) cleaning & disinfection process
Step Consumables Process
1. Detergent (e.g.Soft Soap), bucket, cloth Clean surfaces with detergent & water solution
2. Disinfectant (e.g. Biocide/Jik), bucket, cloth | Wipe surfaces with disinfectant solution
Table 12 Daily routine cleaning
Area - furniture/fixtures/fittings Activity Frequency
Frequently-touched surfaces — fridges, microwaves, door-handles Clean 3 times daily
Ablution facilities - foilets, basins, sinks, wall files; check frequently Clean when necessary 2 times daily
Kitchen areas, excluding crockery & cutlery Clean Daily
Designated outside areas — entrances, staff smoking areas, refuse yard | Clean Daily
Offices — desks, telephones, filing cabinets, computer equipment Clean & disinfect Daily
Reception & consulting rooms - vinyl & plastic chairs Wipe with disinfectant | Daily
All carpeted areas Vacuum Daily
All other floors Vacuum and wash Daily
All areas - wastepaper baskets, bins & other waste containers Empty Daily

Any areas — ad hoc reactive service for e.g. accidental spillages etc | Spot clean & sanitise | Immediately

g www.westerncape.gov.za
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Para Section 3: Cleaning specification Details of offer
3.1 SERVICE REQUIREMENTS (confinued)

Table 13 Weekly routine cleaning

Area - furniture/fixtures/fittings Activity Frequency
Glass doors Wash when necessary | 2 fimes or more
Doors, walls and skirtings Wash Weekly

Light fittings, shelves, lockers, kitchen appliances etc Clean Weekly

All ducts, grills and vents Clean Weekly

Table 14 Quarterly routine cleaning & cleaning on request

Area - furniture/fixtures/fittings Activity Frequency
All windows & window sills Wash inside & outside Quarterly
Doors, walls and skirfings High dusted Quarterly
Store shelving Clean On request

Table 15.1 Duty statement/cleaning schedule - general
Floor maintenance - general

Daily & when necessary Weekly Other
Sweep with suitable broom/sweeper twice | Burnish with non-abrasive pad, e.g. | Machine scrub when necessary.
daily. sheepskin & industrial floor polisher.

- - - WESTERN CAPE GOVERNMENT HEALTH & WELLNESS
Sweep with chemicallyimpregnated mop GOODS & SERVICES SOURCING
twice daily.
Clean all marks, spills & dirt. BID OPENED @ 11:00
Disinfect with Biocide solution. 1 MAR 2024

Mop in all cases 3 times daily, and in

instances of flooding as necessary.

Vinyl linoleum

Daily & when necessary Quarterly
Sweep with chemically impregnated sweeper at least twice | Scrub & strip floors with suitable stripper.
daily. Sweeper builds up electroststic charge during sweepingto | Re-coat with 3 coats of non-strip sealer.

SIGNED SIGNED

control dust effectively.l Cleaning products should be similar or equal to Wetrok
Check floor for splills & spots & clean af least twice daily. By prior arrangement & with reference to floor
Damp mop with sweeper using soap & water af leastleast twice | guarantee spec.

daily.

Clean all marks, spills & dirt.

Mop ininstances of flooding.

Spray buff with non-slip polish & industrial floor polisher.
Internal, concrete & tile floors, including balconies

Daily & when necessary Other

Sweep with suitable broom/sweeper twice daily. Machine scrub.

Damp mop with soap & water twice daily. Burnish with industrial floor polisher.

Clean all marks, spills & dirt. By prior agreement at pre-arranged fimes

Mop ininstances of flooding.
Rugs & carpeting

Daily & as required Other

Vacuum thoroughly with industrial vacuum cleaner. Spot-clean | Shampoo and/or steam clean carpetfs as part of

marks & spills general confract (not charged separately) quarterly as

Spot-clean marks & spills arranged.

Windows, glass doors & partition glass

Daily & when necessary Weekly Other

Spot clean glass windows & doors. Clean all infernal windows. Clean all external windows & inside

Clean both faces of partition glass. faces of windows monthly.
Clean all outside faces of windows
at specified dates quarterly.

a www . westerncape.gov.za
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Para Section 3: Cleaning specification Details of offer
3.1 SERVICE REQUIREMENTS (confinued)

Table 15.1 | Duty statement/cleaning schedule - general

Paintwork, walls, doors, furniture & metalwork

Daily & when necessary

Spot clean all marks, spills (eg of excrement) & dirt from walls, doors & light switches.

Clean & polish all bright metal fittings & furniture with a suitable, appropriate cleaning agent.
Waste disposal

Daily & when necessary Other

Remove non-medical waste to bins provided twice daily | Clean general waste room 3 times weekly & when
& keep area fidy. necessary.

Remove clear plastic bags from bins to waste cenfral | Service-provider must provide own clear plastic
point & replace with clean clear bags once daily. bags when required.

Clean delivery parking area daily & after municipal waste
removal pickup days.

Table 15.2 | Duty statement/cleaning schedule - specific (hospital, external buildings & grounds)
Toilets, bathrooms, showers, dressing rooms & sluice rooms

Daily & when necessary Other
Public toilets, both floors: Clean & sanitize toilet bowls & urinals & | Burnish dressing room floors with industrial polisher
mop floor hourly. when necessary.

All other toilets: Clean & sanitize toilet bowls & urinals & mop floor
3-hourly. Supervisor shall verify cleaning schedules for both areas
& provide them as evidence.
Clean & sanitize all basins, showers, baths, wall-mounted items
and surfaces twice daily.
Clean walls, tiles & floors according to type with detergent &
water twice daily.
Empty & clean waste receptacles twice daily.
Spot clean walls, doors & partitions once daily.
Clean & polish all mirrors & bright metal fittings once daily.
Provide daily colour-coded sanitary hygiene service in ladies’
toilets. Supervisor to check hourly.
Clean duck boards with fungicide.
Dust windowsills, ledges, pipes & fittings.
Sluice soiled linen according to hospital policy as required.
Deep clean toilets, urinals & sluice rooms as required.
Mop ininstances of flooding.
Stairs, basement, lifts & courtyards
Daily & when necessary
Wash & sanitize handrails & balustrades.
Maintain landings, treads & risers according to finish.
Wash lift floors & wipe interior & doors inside & outside.
Staff accommodation flatlets x 10, laundry & dry area (flooring - comfort glue-down cork tiles)
Daily & as required

: - WESTERN CAPE GOVERNMENT HEALTH & WELLNESS
Cleanlaundry & dry area with damp mop using detergent & water. GOODS & SERVICES SOURCING
Security guard building & toilet
Daily & as required

BID OPENED @ 11:00

Clean & disinfect toilet & mop floor 3-hourly. 1 MAR 2024
Clean all outside & inside faces of windows & glass doors 3-hourly. ) 2)
Clean marks, spills & dirt on floors. |77 SIGNED  SIGNED

Parking areas & tarred, paved & concrete walkways & paths
Daily & as required

Sweep, keep free of waste paper, litter & cigarette butts — walkways & paths daily; parking areas in front of hospital &
around security hut twice daily..
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Para Section 4 - Special Conditions Details of offer
4.1. APPLICABLE DOCUMENTS

In addition to the specification and annexures which form part of this bid,
prospective bidders are responsible for furnishing the following compulsory bid
and evaluation documents in their bid offer where the requirement is stated.
Bidders shall check the number of the pages and ensure that none are missing
or duplicated, as no liability will be accepted for challenges arising as a result.

] WESTERN CAPE GOVERNMENT HEALTH & WELLNESS
4.1.1 Compulsory bid documents GOODS & SERVICES SOURCING
4.1.1.1 WCBD1 - Invitation to Bid. BID OPENED @ 11:00
4.1.1.2 WCBD3.2 - Pricing schedules 1 MAR 2024
41.1.3 | WCBDA4 - Declaration of Interest D e 2
4.1.1.4 WCBDé.1(b) - Preference claim form SIGNED SIGNED
4.1.1.5 Tax Clearance Certificate - Proof of current valid cefmcate
4.1.1.6 BBBEE Certificate - Proof of current valid certificate
4.1.1.7 Annexure B - Company profile
4.1.1.8 Annexure C — Guarantee (to be provided by successful bidder within 14 days of award)
4.1.2 Compulsory evaluation documents
Please answer every question by marking marking ‘Yes’ or ‘No’ with an X
where applicable. Failure to comply with this requirement, or to provide well-
motivated written explanations where deviations occur, shall disqualify the bid.
Where documentary evidence is required, such documents shall be either
originals or certified copies of originals not older than three months, attached
to the last page of the bid document.
4.1.2.1 Registration under the Compensation for Occupational Injuries and Diseases | Yes No
Act 130 of 1993
- A letter of good standing with Commissioner for COID is attached. Yes No
4.1.2.2 Registration in terms of the Occupational Health and Safety Act, 1993 (Act 85 | Yes No
of 1993) and Regulations
- Will the bidder accept full responsibility in terms of Section 37(2) of the Act? Yes No
4,1.2.3 Registration for Public Liability Insurance Yes No
- Proof of current public liability insurance is attached. Yes No
- Amount insured in not less than R2 million Reviviiiiieis
4.1.2.4 Registration for Value Added Tax (VAT) Yes No
- VAT registration number isprovidedhere: .........ccooviiiiiiiiiiiiiiie e Yes No
4.1.2.5 Inclusion of EMP 201 with a payment advice to verify a bidder’s registration for | Yes No
4.1.2.5.1 | - Skills Development Levies Act (Act 9 of 1999) Yes No
4.1.2.5.2 | -Pay as you Earn (PAYE) Yes No
4,1.2.5.3 | - Unemployment Insurance Fund (UIF) Yes No
4,1.2.6 Membership of a Contract Cleaning Association Yes No
- A copy of your current, valid membership certificate is attached. Yes No
- Registration with the Association must be for a confinuous period of not less | Yes No
than one year, and must remain valid and active for the confract’'s durafion.
e www .westerncape.gov.za
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Para
4.1.2

4.1.2.7

4.1.3.1
4.1.3.2
4.1.3.3
4.1.3.4
4.1.3.5
4.1.3.6

4.1.3.7

Section 4 - Special Conditions Details of offer
Compulsory evaluation documents (confinued)

Experience in providing a cleaning service in the Health Sector Yes No

- Proof of aleast 2 years’ confract cleaning experience in a health environment | Yes No
(quotation/contract numbers) is attached

- Reference letters and contact details of client/s, attesting to the bidder's | Yes No

ability to provide a professional, punctual, reliable and cost-effective service,
a sound accounting process and suitable contingency plans in emergencies
are attached.

Acts that are applicable to this bid and should be read in conjunction with the
specification include, but are not limited fo:

The Constitution of the Republic of South Africa (Act 108 of 1996)

The Employment Equity Act (Act 55 of 1998)

The Labour Relations Act (Act 66 of 1995)

The Basic Conditions of Employment Act (Act 75 of 1997)

Occupational Health and Safety Act (Act no 95 of 1993) and regulations
Occupational Injuries and Diseases Act (Act 130 of 1993),

The Food, Cosmetics and Disinfectants Act, 1972 (Act 54 of 1972).
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Para Section 4 - Special Conditions Details of offer
4.2 BRIEFING SESSION
4.2.1 All prospective bidders must aftend a compulsory information session and site

inspection. Failure to attend will invalidate a bidder's offer. A 10-minute
allowance from the starting fime will be made after which the doors of the
meeting venue will be locked and late bidders will be excluded.

4.2.2 Bidders must sign an atfendance register, of which an example is attached as
Annexure A, af the enfrance gates, at the information session and at the
compulsory site inspection (walk-about). The register will be provided at the
relevant venues on the meeting day and will be forwarded to the Directorate
Supply Chain Sourcing, WCGHW by the institution after the meeting as proof
that the bidder attended the information session and site inspection.

423 Date and time: Friday, 16 February 2024 @ 10:00
Venvue: Board room
Sonstraal Hospital
Meaker Street, Charleston Hill

PAARL
7646
Contact person: Ms Naomi Liebenberg
Tel no: (021) 815 8340
E-mail: naomi.liebenberg@westerncape.gov.za
WESTERN CAPE GOVERNMENT HEALTH & WELLNESS
GOODS & SERVICES SOURCING
BID OPENED @ 11:00
1 MAR 2024
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Para Section 4 - Special Conditions Details of offer
4.3. PRICING
4.3.1 The bidder undertakes to provide the services specified to SH in accordance

with the bid prices it has provided according to the requirements in the WCBD1
and WCBD3.2 forms.

4.3.2 Bid prices must be firm 3-tier prices, where any annual escalations that may be
reasonably expected e.g. labour, fransport cost, inflation (i.e. adjustments for
increases/decreases due to the imposition/abolition/change to any regulatory
orlegal duty, levy or tax binding on the service-provider which affects the price
of any element making up the cost of providing this contract) have been
factored into the prices for each year of the contract. No additional requests
for increases will be considered, therefore, during the contract term.

4.3.4 Under no circumstances, either before or after the award of the bid, shall the
WCGHW negotiate with any party regarding alternative methods of calculating
the cost of the service.

4.4. BID EVALUATION

4.4.1 The specification and conditions here and elsewhere in this bid, any documents
where bidders were required to respond, and compliance with inherent
requirements, such as CSD and WCSD registration, will all be considered part of
the evaluation of received bids.

4.4.2 The following factors will be considered during evaluation of this bid:

4,421 At least 2 years’ experience and knowledge of cleaning in the public sector
environment and/or hospital/medical environment. Only recognised, reputable
cleaning service-providers with proof of experience in the provision of cleaning
services at health facilities will be considered.

4,422 The provision of references for similar cleaning services undertaken. Bidders must
provide detailed information of their experience in the cleaning industry,
acceptable proof of the ability o supply a high service standard and a list of
current cleaning contracts with their bid documents.

4,423 A detailed, documented system analysis for a funcfional organisationadl
structure as a basis for managing this confract. Please see Annexure C. Bidders
must clearly indicate envisaged organisational principles, procedures and
functions for the effective management and operation of a cleaning service at
the institution in the analysis submitted with their bid documents.

4.4.2.4 Neither offers deviating from the specified requirements, nor alternative,
qualified, conditional or incomplete offers will be considered. WCGHW will not
be obliged to enter into correspondence with bidders about this condition.
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Para Section 4 - Special Conditions Details of offer
4.5 GUARANTEE AND SURETY
4.5.1 Please see paragraph 7 of the General Conditions of Confract. The prospective

service-provider shall furnish the Supply Chain Sourcing, WCGHW with a
financial guarantee equivalent to 2.5% of the total confract value, the
monetary value which shall be determined in the letter of acceptance, within
14 days of nofification of the acceptance of the bid.

4.5.2 The proceeds of the performance security shall be payable to WCGHW as
compensation for any loss resulting from the service-provider's failure to
complete his obligations under the contract.

4.5.3 If the prospective service-provider fails to comply with this requirement, the
Directorate Supply Chain Sourcing, WCGHW is entiled to terminate the
contract without prejudice to any other rights it may have, and to recover any
damages suffered due tfo this failure and the need to accept aless favourable
bid for the catering service.

454 The type of financial guarantee shall be valid for the duration of the contract
and shall be in the currency of the contract, or a freely convertible currency
acceptable to the end-user and shall be in one of the following forms, in
accordance with paragraph 7.1 of the General Conditions of Contract:

4.5.4.1 a bank guarantee or an irrevocable letter of credit issued by a reputable bank
in the end-user's country orin a foreign country acceptable to the end-user, in
the form provided in the bid documents or another form acceptable fo the
end-user; OR

45472 a cashier’s or certified cheque
4.6 LIAISON (includes monitoring & communication)
4.6.1 SH shall appoint a Contract Manager (contract administrator) and the service-

provider shall appoint a Cleaning Manager who shall form a joint
communication link between SH and the service-provider. This liaison
committee shall co-operate closely to facilitate the daily flow of information
regarding operational issues between the parties.

4.6.2 Both Managers must maintain an ongoing communication to monitor the
standard and quality of the cleaning service and respond positively fo routine
operational and technical challenges.

4.6.3 SH’s Confract Manager will deternine monthly and ad hoc meetings with the
service-provider and other stakeholders, while a Standing Liaison Forum with
identified participants from SH and the service-provider will be held at least
quarterly.

4.6.4 Control sheets and management reports shall be submitted monthly to SH's
Confract Manager, who has the final prerogative to declare that the service-
provider's service complies with contractual requirements for procedure and
quality.
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Para Section 4 - Special Conditions Details of offer
4.7 ACCOUNTING
4.7.1 The service-provider must adhere to generally acceptable accounting

practices and will maintain all accounting records for the provision of the
cleaning service.

4.7.2 The accounting period shall be from the first day to the last day of each month.
Accounts received by SH for the cleaning service must be remitted within 30
days of receipt of an accurate, certified account. SH does not accept
responsibility for delays in payment due to the submission of inaccurate
accounts.

4.7.3 The service-provider shall provide the service on an all-risk basis. The amount
claimed from SH for cleaning shall not exceed the amount in the pricing
schedules, forms WCBD3.2 subject to the provisions under Pricing.

4.7.4 The service-provider must furnish SH with a document to verify cleaning costs
per month. Monthly payment claims must be submitted to SH's Confract
Manager on the service-provider’s official invoices by the 2nd weekday of the
next month, and must be supported by schedules reflecting the work
performed during the month and its cost.

4.7.5 The cleaning service provided and any costs reflected in the accounting
schedules must be certified as correct by SH's Contract Manager or an
appointed and authorized representative, to enable SH to monitor and keep
account of expenditure.

4.7.6 At any reasonable time, SH in the capacity of its Confract Manager or other
duly authorized person, shall be enfitted to inspect all the records and
documents of the service-provider relating to the provision of the cleaning
service (e.g. purchase orders, accounts, invoices etc.).

4.8 PAYMENT

4.8.1 The service-provider must submit a valid, original tax invoice for the contract
price and a copy of the duty roster forverifiation to SH at the end of each month
for which the service has been provided. SH will verify the invoice and duty
roster before any payment is generated, and will endeavour to pay this
account within 30 days of receipf.

4.8.2 SH reserves the right to deduct an amount equivalent to 0.5% of the monthly
payment from the account if the service-provider fails to render a satisfactory
service due fo his negligence, lack of supervision or other oversight.

4.8.3 If Labour Actregulated staff wage amendments should occur during the
contract term, the service-provider shall be entitled to adjust the contract price
accordingly and must submit audited statements to SH to substantiate these

increases.
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Para Section 4 - Special Conditions Details of offer
4.9 PUBLIC LIABILITY AND INSURANCE INDEMNITY

4.9.1 The service-provider shall indemnify SH and hold it harmless against:

4.9.1.1 any damage fo SH's movable or immovable property, any loss resulting directly

or indirectly from damage to such property, any act or omission on the part of
the service-provider or ifs staff, or any damage arising from the use and
occupation of SH's property by the service-provider,

49.1.2 legal liability for any claims that may be made against SH arising fromm damage
to movable orimmovable property of any third parties, including any damage
resulting directly orindirectly from any act or omission onthe part of the service-
provider or its staff, or any damage arising from the use and occupation of SH’s
property by the service-provider,

49.1.3 legal liability claims in the event of the death, injury or illness of any person,
including SH employees or their dependents, or any associated loss resulting or
arising from any act or omission on the part of the service-provider or its staff, or
any damage arising from the use and occupation of SH's property by the
service-provider, or

49.1.4 any reasonably incurred legal costs, including attorney and client costs,
relating to claims or actions against SH arising from any act or omission on the
part of the service-provider orits staff, or any damage arising from the use and
occupation of SH's property by the service-provider.

49.2 For the proper fulfilment of the indemnity, the service-provider shall submit proof
of the insurance cover held and maintained to cover the risks above as well as
the amount of such cover, within 14 days of the date of the letter of
acceptance.

493 If SH deems this amount insufficient, it reserves the right to request the service-
provider to increase the cover at his expense to the value determined by SH.

4.9.4 This bid will be accepted on condition that SH may terminate the agreement in
its sole discretion and without prejudice fo any other rights it may have, if the
service-provider fails to submit proof of the insurance cover required above.
The service-provider shall be liable for any damage which SH may sustain due
fo the termination of the contfract and the appointment of another service-
provider.

49.5 If the service-provider fails to pay the premiums required to maintain the
insurance cover, an equivalent amount will be deducted from its monthly

. . . . ﬂ
service account to ensure that cover is maintained. g )
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Para Section 4 - Special Conditions Details of offer
4.10 SECURITY
4.10.1 The service-provider must supply a list with the names of all staff involved with

the cleaning service to SH's Contract Manager for security purposes. Any
personnel changes must be reported in writing fo the Confract Manager, who
will inform SH security in furn. Unidentified staff and staff whose names do not
appear in the security section’s records will not be allowed access fo SH.
Confract staff may be subjected to random searches.

4.10.2 The service-provider shall ensure that his staff complies with the safety and
security directives applicable to SH. No information concerning WCGHW, SH, its
staff, clients or any of its activities may be disclosed to the public or the media
by the service-provider's staff.

4.10.3 SH reserves the right to notify the Cleaning Manager in writing fo remove any
cleaning service staff-member it views as a threat to the security, health or
safety of SH staff and clients, who fransgresses any SH policy, divulges any detail
of SH's staff, clients or activities, engages in horseplay, is disorderly, disruptive,
under the influence of alcohol or other substances or whose presence on-site is
undesirable, without prejudice to the service-provider's right to screen
personnel prior to employment. The service-provider may not contfinue to use
this/these staff-member(s) for the confract and must terminate his/her/their
employment at SH within one month of receipt of SH’'s written notification

4.11 FIRE AND SAFETY PRECAUTIONS

4.11.1 The service-provider shall ensure compliance with the provisions of the
Occupational Health and Safety Act, No. 95 of 1993, and regulations.

4.11.2 The service-provider shall report any hazardous situation in writing fo SH.
Similarly, SH will report any hazardous situations that require the service-
provider’'s aftention, fo the service-provider in writing through the Health and
Safety Committee structures. SH management will review the situation and
determine a course of action.

4.11.3 The service-provider shall ensure that all staff under his control are trained in
Health and Safety procedures, including fire training, that they know the fire drill
procedures of SH and are aware of the locations of fire extinguishers on the
premises. The service-provider must be familiar with SH's Major Incident Plan.

4.11.4 Fire extinguishing equipment in the service-provider's designated operational
areas must be recorded on his inventory schedule, however, SH will maintain
this equipment and ensure that it is in good working order.

4.11.5 The service-provider must ensure that all electrical appliances used in the
execution of the contract, and for which he is responsible, are in good working
order, will not frip the earth leakage system of SH or pose a fire hazard fo any
person, property or premises.

4.11.6 Any power disruptions caused by the service-provider’s faulty equipment can
hov_e severe and c_:dvers.e effects on the .opero‘non Of SH. ThE |y esTERN CAPE GOVERNMENT HEALTH & WELLNESS
service-provider will be liable for any claims and damages GOODS & SERVICES SOURCING
incurred in this way.
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Para
412

4.12.1

4.12.2

4.12.3

4.12.4

4.13

4.13.1

4.14

4.14.1

Section 4 - Special Conditions
INDUSTRIAL ACTION, UNREST AND FORCE MAJEURE

The service-provider shall be liable for the provision of the cleaning service
irespective of the effect of industrial action and/or unrest on management staff
and cleaning staff staff it employs.

During industrial action and/or unrest the service-provider's staff will be present
on SH's premises at their own risk. SH shall not be liable for any damage to
property or equipment of the service-provider or his staff, orinjury to or death of
the service-provider’s staff. The service-provider shall indemnify SH against such
damages or claims and legal costs including attorney and client costs.

Should the service-provider's staff embark on a strike/industrial action/organised
labour activity they will not be allowed onto SH’s premises.

If the premises used by the service-provider to provide the cleaning service
should become either partially or completely inaccessible due to force majeure
(Act of God, e.g. floods, wind-storms) orfire damage, SHand the service-provider
shall agree mutually on methods to continue the service as best as possible.

DISTURBANCES

The service-provider shall not facilitate access to, or allow any activity, person or
vehicle on the premises of SH that could pose a disturbance, inconvenience,
public nuisance or danger fo staff, clients or property. Noise levels must be
limited as far as practically possible.

RESTRICTIONS

SH reserves the right, within reason, to implement such regulatory measures as it
may deem necessary to maintain hygiene standards, safety and order on the
premises. If the service-provider fails fo comply with these measures despite
writfen nofification by SH, ifs non-compliance may be considered breach of
contract.

Details of offer
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Para
4.15

4.15.1

4.17
4.17.1

Section 5 - Special Conditions
TRANSPORT

The service-provider shall provide all suitable and approved transport necessary
for the proper execution ofits service, and shall be fully liable for conveying staff,
equipment and consumables to SH.

WASTE DISPOSAL/REFUSE REMOVAL

Medical waste (red bags, medical waste boxes efc) and non-medical
(‘household”) waste (black and clear plastic refuse bags) are disposed
separately according to hospital protocols. The service-provider shall place all
non-medical refuse cleared from SH's public areas, offices, wards and
bathroom:s, including the shared staff changeroom and tearoom, in sturdy refuse
bags of at least 20-micron thickness, seal these bags with cable ties and place
them in SH's waste containers for municipal collection.

PROMOTIONAL AND ADVERTISING MATERIAL

The service-provider may not display any promotional sign, poster, name-plate,
article or object with its name or logo in SHor on SH's premises, without the written
approval of SH's operational manager or his representative. SH reserves the right
to remove any such undesirable item at the service-provider's cost.

Neither the service-provider nor his staff shall be enfitled to distribute any article
free of charge, to offer any article for sale, or to sell any article on SH premises.

TRANSFER AND CESSION

The service-provider must be the sole provider of the cleaning service. The use
of sub-contractors will not be allowed without the prior written permission of
WCGHW. If sub-contracting is unavoidable, the relevant paragraphs of
preference claim form WBCDé6.1(b) will apply.

The service-provider will not cede, transfer, sell or alienate the contfract or a part
of itin any way to any other person or company during the first 3 months of the
contfract without obtaining prior written permission from the WCGHW, and on
condition that the cessionary complies with all requirements of this confract.
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Para
4.19

4.19.1

4.19.2

4.19.3
4.19.4
4.19.5

4.19.6.1

4.19.6.2

4.19.6.3

4.19.7

Section 4 - Special Conditions
BREACH AND TERMINATION

Should either party commit a breach of this confract’'s provisions and fail to
remedy that breach within 14 days after receipt of a written nofice, the non-
defaulting party, without prejudice to any other right it may have as a result of
the breach, shall be entifled to cancel the contract with the other party upon
written noftice to the address in the confract. The parties agree that the
conditions of paragraph 23 of the GCC will apply in that event, if it is not conflict
with the confract.

The service-provider’s right fo use or occupy any part of the premises of SH shall
cease on termination of the contract.

On termination of the contract, the service-provider shall leave the hospital’s
premises in the same condifion in which it was found aft the start of the contract,
fair wear and tear excepted.

SH shall be enfitled to determine the value of any missing items in collaboration
with the service-provider, and to deduct the amount of the value or reduced
value of such items from any amount due to the service-provider.

SH shall give the service-provider 3 months prior written notice of its infended
closing if it should be closed permanently for any reason, and shall reserve the
right to terminate this agreement with the service-providerat the fime of closing.

The service-provider agrees that the fermination of its confract (either when the

3-year term or any exfensions have expired) and the commencement of a new

service does not constitute a transfer or cession of the service -

- either in the legal sense, or

- as contemplated in paragraph 16.16 of the Accounting Officer’'s System for
Procurement, Supply Chain and Asset Management issued by the Accounting
Officer in terms of section 44(1) and 44(2) of the PFMA, 1999 under Supply
Chain Management Instruction 1/2016 dated 24 March 2016 and effective
from 1 April 2016, and subsequent amendments.

As such, Article 197 of the Labour Relations Act (Act 66 of 1995) and subsequent
amendments of the Act cannot be invoked to compel the incoming service-
provider to transfer and permanently appoint any or all of the outgoing service-
provider's staff on its establishment.

If members of the outgoing service-provider’'s staff wish to remain in service due
to logistical considerations (e.g. livinginthe area), the incoming service-provider
may offer employment contracts to such staff, subject to conditions that are
similar or better than those of the outgoing service-provider, without interference
or obstruction from the outgoing service-provider.

The service-provider agrees that the premises may be viewed by prospective
bidders accompanied by SH's Contract Manager at any reasonable time during

Details of offer

the last 6 months of the duration of the contract.

SIGNED

WESTERN CAPE GOVERNMENT HEALTH & WELLNESS|
GOODS & SERVICES SOURCING

BID OPENED @ 11:00
1 MAR 2024

SIGNED

www.westerncape.gov.za
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WCGHSC0405/2024 FOR THE PROVISION OF A COMPREHENSIVE CLEANING SERVICE INCLUDING EQUIPMENT AND
CONSUMABLES AT SONSTRAAL HOSPITAL, PAARL UNDER CONTROL OF WESTERN CAPE GOVERNMENT HEALTH AND
WELLNESS FOR A 3-YEAR PERIOD

Bidders must complete the “details of offer “*column of this document in full, and reply “complies” or “does not
comply” fo indicate the offer’'s compliance with requirements. Failure o reply to all sections will make an offer
ineligible for evaluation.
Bidders shall describe the capabilities and specifications of the offer fully on separate pages where necessary,
and MUST refer to the relevant corresponding paragraph below in each case.

Para
4.20

4.20.1

4.20.1.1

4.20.1.2

4.20.1.3

4.20.1.4

4.20.1.5

4.20.1.6

4.20.1.7

4.20.2
4.20.2.1

4.20.2.2

4.20.2.3

Section 4 - Special Conditions
DISPUTE RESOLUTION

Mediation

Any dispute arising from or relating to this contract may be referred to a mediator
without legal representation by the parties.

The dispute shall be heard by a mediator selected by agreement between the
parties, at a place and time he/she has determined in consultation with the
parties.

If the parties cannot agree on a particular mediator within 5 calendar days after
agreeing to refer the matter for mediation, the serving President of the Law
Society of the Cape of Good Hope shall nominate a mediator within 10 calendar
days after the parties’ failure to agree.

The mediator at his/her sole discretion shall determine whether the referral shall
be made by written or verbal representations, on condition that he/she shall
consult with the parties about this determination and be guided by their mutual
and reasonable desire of how the representations should be made.

The parties shall have 14 calendar days fo finalise their representations. Within 14
calendar days of receiving the representations, the mediator shall provide a
writfen opinion on the matter and furnish each party with a copy, by hand or by
registered post.

The mediator’'s opinion shall be final and binding on the parties unless a party is
unwilling to accept it. Should this happen, the unwilling party may institute legal
proceedings in a court with appropriate jurisdiction, unless the parties agree to
refer the dispute to arbitration. The mediator’s opinion shall not prejudice the
rights of either party in any way if either legal proceedings or arbifration should
ensue.

The mediator shall determine the cost and liability for mediation, which shall be
due and payable fo the mediator on presentation of his/her written account.

Arbitration
Any dispute arising from or relating to this contract may be referred to arbitration.

According to the provisions of the Arbitration Act, No. 42 of 1965, arbitration shall
be held in Cape Town with the intention that it be concluded within 14 calendar
days where possible.

Unless otherwise stated here, if the disputed matter is -

(a) primarily alegal matter, the arbitrator shall be a practising senior advocate
of the Cape Bar;

(b) any other matter, the arbitrator shall be an independent, suitably qualified
person mutually agreed upon by the disputing parties

Details of offer

SIGNED

WESTERN CAPE GOVERNMENT HEALTH & WELLNESS
GOODS & SERVICES SOURCING

BID OPENED @ 11:00
1 MAR 2024

SIGNED

www.westerncape.gov.za
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WCGHSC0405/2024 FOR THE PROVISION OF A COMPREHENSIVE CLEANING SERVICE INCLUDING EQUIPMENT AND
CONSUMABLES AT SONSTRAAL HOSPITAL, PAARL UNDER CONTROL OF WESTERN CAPE GOVERNMENT HEALTH AND
WELLNESS FOR A 3-YEAR PERIOD

Bidders must complete the “details of offer “*column of this document in full, and reply “complies” or “does not
comply” fo indicate the offer’'s compliance with requirements. Failure o reply to all sections will make an offer
ineligible for evaluation.
Bidders shall describe the capabilities and specifications of the offer fully on separate pages where necessary,
and MUST refer to the relevant corresponding paragraph below in each case.

Para
4.20.2

4.20.2.4

4.20.2.5

4.20.2.6

4.21
4.21.1

Section 4 - Special Conditions
Arbitration (continued)

If parties cannot agree whether the question in dispute fallsunder 4.20.2.3 (a) or

(b) above and/or on a particular arbitrator within 7 calendar days after agreeing

fo refer the dispute to arbitration, the serving Chairperson of the Cape Bar

Council shall:

- determine whether the question in dispute falls under 4.20.2.3 (a) or (b); and/or

- appoint an arbifrator from two arbitfrators nominated by each party within 7
calendar days after the parties’ failure to agree.

The arbitrator shall provide his/her decision within 14 calendar days after the
completion of arbitration. He/she may determine that the arbitration costs be
paid either by one or both parties and at a rate he/she considers appropriate.

The arbitrator’s decision shall be final and binding and may be made an order
of the Western Cape High Court, Cape Town on application by either party.

GENERAL

Receipt of the invitation to bid does not confer any right on any party inrespect
of the services or in respect of, or against, WCGHW. WCGHW reserves the right,
in ifs sole discretion:

- to withdraw any services from the bid process, to terminate any party’s
parficipation in the bid process or to accept or reject any response to this
invitation to bid on notice to the bidders without liability to any party;
accordingly, parties have no rights, expressed orimplied, with respect to any
of the services as a result of their participation in the bid process,

- toamend the bid process, closing date or any other date atits sole discretion,
- to cancel the bid or any part of the bid before the bid has been awarded,

- not to accept the lowest or any other bid and to accept the bid which it
deems shall be in the best interest of the Department,

- not to award the bid to the highest points or lowest price,

- toreject all responses submitted and to embark on a new bid process.

Details of offer

SIGNED

WESTERN CAPE GOVERNMENT HEALTH & WELLNESS
GOODS & SERVICES SOURCING

BID OPENED @ 11:00
1 MAR 2024

SIGNED

www.westerncape.gov.za
Western Cape Government Health & Wellness | Sub-Directorate Good & Services Sourcing
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WCGHSC0405/2024: LABOUR COST CALCULATION SHEET

TABLE 1: GRADES, HOURS, SHIFTS & WAGE RATES

Number of Shifts per Grade
Grade/Skill Level No of Workers | Hours/ Shift Daily Weekly Monthly Hourly
Vendor | General Cleaner R R
Name | sypervisor R R
Manager R R
TABLE 2: ADD-ON LABOUR COSTS, OVERHEADS & PROFIT
Monthly
. Family . - Overheads %
UIF Sick Responsiblity Uniforms | Training Cost Travel Overheads of Total
General Cleaner | R R R R R R R %
Supervisor R R R R R R R %
Manager R R R R R R R %
TABLE 3: ANNUAL & TOTAL LABOUR COST
Total labour cost
Year 1 Year 2 Year 3 Total labour cost
R R R R

Note to bidders:

WCBD3.2 ANNEXURE 1

Wage Rates
Daily Monthly
__________ R
__________ R
__________ R
Profit P:)fﬁTtO?;;% Total
R % R __
R % R _
R % R _

Please calculate the fotal labour cost for this confract foryear 1, 2 and 3 and for the whole confract term respectively, and enter the details in the pricing schedule
on the next page, WCBD3.2, in the appropriate columns.

Completion of all tables on this sheet is compulsory and failure will invalidate your offer.

www.westerncape.gov.za
Western Cape Government Health | Sub-Directorate Good & Services Sourcing
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WCBD 3.2
PRICING SCHEDULE (SERVICES)

WCGHSC0405/2024 FOR THE PROVISION OF A COMPREHENSIVE CLEANING SERVICE INCLUDING EQUIPMENT AND
CONSUMABLES AT SONSTRAAL HOSPITAL, PAARL UNDER CONTROL OF WESTERN CAPE GOVERNMENT HEALTH AND
WELLNESS FOR A 3-YEAR PERIOD

NAME OF BIDDER: ..ttt e BID NUMBER WCGHSC0405/2024
CLOSING TIME :11:00 ON FRIDAY, 1 MARCH 2024 OFFERS SHALL BE VALID FOR 90 DAYS FROM CLOSING DATE OF BID
ITEM QUANTITY DESCRIPTION OF PRODUCT BID PRICE IN RAND INCL VAT

1. TOTAL COST OF CLEANING SERVICE AT SONSTRAAL HOSPITAL, TOTAL COST OF SERVICE

PAARL: Breakdown of cost contributors. The sum of costs under
item 1.1 and 1.2 must amount to the total cost of this service
under item 1.3. 3.

SALARIES AND WAGES: LABOUR COST
1.1 Enter cost in Table 3 of mandatory labour cost calculation sheet, | 1st year 2nd year 3d year
WCBD3.2 Annexure 1 on page 41.
SUB-TOTAL: SALARIES AND WAGES Rovevieinnns Roveriniinne Rovorrinenn
1.2 OVERHEADS AND OTHER COSTS:

List the non-staff related portion of the contract price, which
comprises equipment, cleaning material, staff vaccinations,
fransport, etc. and profit for 3 years.
OVERHEADS AND OTHER COSTS

ltem description Cost/month 1st year 2nd year 3 year
Equipment Rooviiiiiinn, Rovoriiinis Roveriiinin Rooviiiiins
Cleaning materials (brooms, dust pans, etc) Roveviiiienns Rovevrininns Revviiiinns Roveeiennn.
Chemical supplies Roveriiiiienns Rovovininns Revvriiinns Roveeiennnn.
Other overheads & profit (specify) Revviiiinis Rooiiiiinns Rooviiiins
................................................................ Reoiieiieeene Recooreinis Rovoveiis Roooieeennn.
................................................................ Reooiiiiieene Recoveiins Revoveiis Rooooreennn.
................................................................ Revooirinieane Rocooreins Revoveeiiies Roooireennn.
................................................................ Revooiriniiane Rocovriinies Revovreiies Roooorennnn.
SUB-TOTAL: OVERHEADS AND OTHER COSTS [ SO L SO Rocorennnnn
1st year 2nd year 3d year
1.3.1 TOTAL SERVICE COST/MONTH INCL VAT Revooeeiins Rovoreiis Rooooeeennn.
1.3.2 TOTAL SERVICE COST/YEAR INCL VAT Recoveeiis Revoreiis Rooooreennn.
1.3.3 TOTAL ALL-INCLUSIVE COST OF SERVICE FOR 3 YEARS (1.1 + 1.2) Reveiiiiiiiiniiiiiienannes

IMPORTANT: THE QUESTIONNAIRE BELOW MUST BE COMPLETED IN FULL BY REPLYING TO EACH AND EVERY QUESTION.
A. Does the offer comply with the specification?2 Please circle your option. YES/NO

B. If not to specification, please indicate deviations (please list these separately against each applicable item if the space
provided here is insufficient.)

C. Prices quoted must be firm for the duration of the contract? YES/NO

A bidder’s conditions will not supersede those in the bid document.

WESTERN CAPE GOVERNMENT HEALTH & WELLNESS
GOODS & SERVICES SOURCING

BID OPENED @ 11:00
1 MAR 2024

SIGNED SIGNED

a www.westerncape.gov.za
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WCBD4
WESTERN CAPE GOVERNMENT

DECLARATION OF INTEREST, BIDDERS’ PAST SCM PRACTICES AND INDEPENDENT BID DETERMINATION

1. To give effect to the requirements of the following legislative framework -

(i) the Western Cape Provincial Treasury Instructions, 2019: Supply Chain Management
(Goods and Services),

(i) Practice Note 4 of 2006: Declaration of Bidders Past SCM Practices(SBD8),

(i) Instruction Note: Enhancing Compliance Monitoring and Improving Transparency and
Accountability in Supply Chain Management: Declaration of Interest (SBD4),

(iv)  Practice note 7 of 2009/10 (SDB4 Declaration of Interest),

(v)  Practice Note 2010: Prohibition of Restrictive practices (SBD?),

(vi)  Section 4(1)(b){iii) of the Competition Act No. 89 of 1998 as amended, fogether with its
associated regulations,

(viij  Act No 12 of 2004: Prevention and Combating of Corrupt Activities, and regulations
pertaining to the tender defaulters register, and

(viii) Paragraph 16A9 of the National Treasury Regulations and/or any other applicable
legislation.

2.  All prospective bidders intending to do business with the Western Cape Government via the
electronic Procurement Solution (ePS) must be registered on the Cenftral Supplier Database
(CSD) and the Western Cape Supplier Evidence Bank (WSCSEB).

3. Definitions

“Bid” means a bidder's response to an institution’sinvitation to participate in a procurement
process, which may include a bid, price quotation or proposal;

“Bid rigging” (or “collusive bidding”) occurs when businesses that would otherwise be
expected to compete, secretly conspire to raise prices or lower the quality of goods and/or
services for purchasers who wish to acquire goods and/or services through a bidding process.
Bid rigging is, therefore, an agreement between competitors;

““Business interest’”’ means -
(a) aright or entitlement to share in profits, revenue or assets of an entity;
) areal or personal right in property;
(c) aright fo remuneration or any other private gain or benefit; or
) any interest contemplated in paragraphs (a), (b) or (c) acquired through an
infermediary and any potential interest in terms of any of those paragraphs;

“Consortium” or “Joint Venture” means an association of persons combining their expertise,
property, capital, efforts, skill and knowledge in an activity for the execution of a contract;

“Corruption” - General offences of corruption are defined in the Combating of Corrupt
Activities Act (Act 12 of 2004) as:

Any person who directly or indirectly-

(a) accepts, agrees or offers to accept a gratification from any other person, whether for the
benefit of himself or herself or for the benefit of another person; or

(b) gives, agrees or offers to give to any other person any gratification, whetherfor the benefit
of that other person or for the benefit of anotherperson, to act personally or by influencing
another person to act in a manner -

WESTERN CAPE GOVERNMENT HEALTH & WELLNESS
GOODS & SERVICES SOURCING

|lf you know of any corrupt, fraudulent or collusive actions in the Institution, please reportit by c¢ BID OPENED @ 11:00
1 MAR 2024

This form must be completed annually. Should the informationdeclared here chang
the next renewal, or in relation to any bid, quotation or contract, it is the entity’s rg SIGNED SIGNED

writing of the change of such details.

www.westerncape.gov.za
Western Cape Government Health & Wellness | Sub-Directorate Good & Services Sourcing
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WCBD4

(i)  that amounts to the-
(aa) illegal, dishonest, unauthorized, incomplete or biased, or
(bb) misuse or selling of information or material acquired while exercising, carrying
out or performing any powers, duties or functions arising out of a
constitutional, statutory, contractual or any other legal obligation:
(i) that amounts to-
(aa) the abuse of a position of authority;
(bb) a breach of trust; or
(cc) the violation of a legal duty or a set of rules;
(iii)  is designed to achieve an unjustified result; or
(iv) thatamountsto any other unauthorised or improper inducement to do or not to
do anything, is guilty of the offence of corruption

“CSD” means the Central Supplier Database maintained by National Treasury;

“Employee”’, in relation to -

(a) a department, means a person contemplated in Section 8 of the Public Service Act,
1994, but excludes a person appointed in terms of Section 12A of that Act; and

(o) a public entity, means a person employed by the public entity;

“Entity’”’ means any -

(a) association of persons, whether or not incorporated or registered in terms of any law,
including a company, corporation, trust, partnership, close corporation, joint venture or
consortium; or

(b) sole proprietorship;

“Entity conducting business with the Institution” means an entity that contracts, applies or bids
for the sale, lease or supply of goods or services to the Western Cape Government;

“Family member” means a person'’s -

(a) spouse; or

(o) child, parent, brother or sister, whether such a relationship results from birth, marriage,
adoption or some other legal arrangement (as the case may be);

“Intermediary” means a person through whom an interest is acquired, and includes a
representative, agent or any other person who has been granted authority to act on behalf of
another person;

“Institution” means a provincial department or provincial public entity listed in Schedule 3C of
the Act;

WESTERN CAPE GOVERNMENT HEALTH & WELLNESS
GOODS & SERVICES SOURCING
“Western Cape Government” (“WCG”") means -

(a) the Institution of the Western Cape, and
(b) a provincial public entity;

BID OPENED @ 11:00
1 MAR 2024

“RWOPS”/"RWOEE” means Remunerative Work SIGNED SIGNED
Outside the Public Service or Remunerative Work Outside the Employee’s Employment.

“'Spouse’’ means a person’s -

(a) partnerin marriage or civil union according to legislation;

(b) partnerin a customary union according to indigenous law; or

(c) partnerwith whom he/she cohabits and whois publicly acknowledged by the person as
his/her life partner or permanent companion.

|lf you know of any corrupt, fraudulent or collusive actions in the Institution, please reportit by calling the National Hotline at 0800 701 701

This form mustbe completed annually. Should the informationdeclared here change in the course of the year, or before
the next renewal, or in relation to any bid, quotation or contract, it is the entity’s responsibility to advise the Institutionin
writing of the change of such details.
www.westerncape.gov.za
Western Cape Government Health & Wellness | Sub-Directorate Good & Services Sourcing
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WCBD4

4, Regulation 13(c) of the Public Service Regulations (PSR) 2016, effective 1 February 2017, prohibits
any employee from conducting business with an organ of state, or holding a directorship in a
public or private company doing business with an organ of state, unless the employee is a
director (in an official capacity) of a company listed in schedules 2 and 3 of the Public Finance
Management Act.

(a) Therefore, by 31 January 2017, allemployeeswhowere conductingbusinesswith an organ
of state should either have -
(i)  resigned as an employee of the government institution;
(i) ceased conducting business with an organ of state; or
(i) resigned as a director/shareholder/owner/member of an enfity that conducts
business with an organ of state.

5. Any legal person or their family members may make an offer/offers in response to thisinvitation
to bid. In view of possible conflict of interest, should the resulting bid, or part thereof, be awarded
to family members of persons employed by an organ of state, it is required that the bidder or
his/her authorised representative declare his/her position in  relation to the
evaluating/adjudicating authority where the bidder is employed by the institution.

6. The bid of any bidder may be disregarded if that bidder or any of its directors have abused
the institution’s supply chain management system; committed fraud or any other improper
conduct in relation to such system; or failed to perform on any previous contract.

7. Section 4(1)(b)(iii) of the Competition ActNo. 89 of 1998, asamended, prohibitsan agreement
between, or concerted practice by firms, or a decision by an association of firms, if itis between
parties in a horizontal relationship and if it involves collusive bidding (or bid rigging). Collusive
bidding is a prohibition pe se, meaning that it cannot be justified on any grounds.

8. Treasury Regulation 16A9 prescribes that accounting officers and accounting authorities must
take all reasonable steps to prevent abuse of the supply chain management system and
authorises accounting officers and accounting authorities to —

(a) disregard the bid of any bidder if that bidder or any of its directors have abused the
institution’s supply chain management system and/or committed fraud, or any other
improper conduct in relation to such system; or

(o) cancela contract awarded toa supplier of goods andservices if the suppliercommitted
any corrupt or fraudulent act during the bidding process or the execution of that
contract.

9. Communication between partners in a joint venture or consortium will not be construed as
collusive bidding.

10. In addition, and without prejudice to any other remedy provided to combat any restrictive
practices related to bids and contracts, bids that are suspicious -
(a)  willbereported to the Competition Commission for investigation and possible imposition
of administrative penaltiesin terms of Section 39 of the Competition Act No 89 of 1998;
and/or
(o)  may be reported to the National Prosecuting Authority (NPA) for criminal investigation;
and/or
(c) may be restricted from conducting business with the public sector for a period not
exceeding ten (10) years in terms of the Prevention and Combating of Corrupt Activities

Act, No 12 of 2004, or any other applicable legislation. | western cAPEGOVERNMENT HEALTH & WELLNESS
GOODS & SERVICES SOURCING

BID OPENED @ 11:00
1 MAR 2024

S
=

If you know of any corrupt, fraudulent or collusive actions in the Institution, please report it by

SIGNED SIGNED

This form mustbe completed annually. Should the information declared here chan
the next renewal, or in relation fo any bid, quotation or confract, it is the entity’s responsibility fo advise the Institution in

writing of the change of such details.
www.westerncape.gov.za
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WCBD4

SECTION A: DETAILS OF THE ENTITY

Al. | CSD Registration number MAAA
A2. | Name of the entity
A3. | Entity registration number (where applicable)
Ad4. : Enftity type
A5. i Tax reference number

Full details of directors, shareholder, member, partner, trustee, sole proprietor or any persons
Aé. : with aright orentitlement to sharein profits, revenue or assets of the entity, should be disclosed

in the Table A below.
TABLE A

DESIGNATION PERSONAL TAX : % INTEREST IN
FULL NAME Wh director i IDENTITY NO °
sho?é?wolgler, I[:?c?fk?rshléulg REF NO ENTITY

be confirmed

WESTERN CAPE GOVERNMENT HEALTH & WELLNESS
GOODS & SERVICES SOURCING

BID OPENED @ 11:00

1 MAR 2024

SIGNED SIGNED

|lf you know of any corrupt, fraudulent or collusive actions in the Institution, please reportit by calling the National Hotline at 0800 701 701

This form mustbe completed annually. Should the informationdeclared here change in the course of the year, or before
the next renewal, or in relation to any bid, quotation or contract, it is the entity’s responsibility to advise the Institutionin
writing of the change of such details.

www.westerncape.gov.za
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ECTION B: DECLARATION OF THE BIDDER'S INTEREST

Irespective of the procurement process, the supply chain management system of an institution must
prohibitany award to an employee of the state who seeks to conduct business with the Western Cape
Government, either individually or as a member of a close corporation, unless such employee isin an
officialcapacity adirectorof a company listedin Schedule 2 or 3 of the PFMA, as prescribed by Public
Service Regulation 13(c).

Furthermore, an employee employed by an organ of state conductingremunerative work outside the
public enterprise/the employee’s employments should obtain the necessary approval first
(RWOP/ROEE). Failure to submit proof of such authority may result in disciplinary action, where
applicable.

Are any persons listed in Table A identified on the CSD as employees of an
B1.: organ of state? NO YES
(If yes, refer to Public Service Circular EIM1/2016 to exercise the listed action.)

Are any employees of the entity also employees of an organ of state?

. . NO YES
B2 (If yes, complete Table B and attach their approved “RWOP”/”"ROEE”)
Are any family members of the persons listed in Table A employees of an organ
B3.: of state? NO YES
(If yes complete Table B)
TABLE B

Details of persons (family members) connected to, or employees of, an organ of state should be
disclosed in Table B below.

DEPARTMENT/
IDENTITY NO EMPLOYMENT
ENTITY

INSTITUTION EMPLOYEE
NO/PERSAL NO
Indicate if not known

FULL NAME OF
EMPLOYEE

RELATIONSHIP TO
BIDDER/DESIGNATION

WESTERN CAPE GOVERNMENT HEALTH & WELLNESS
GOODS & SERVICES SOURCING

BID OPENED @ 11:00
1 MAR 2024

SIGNED SIGNED

If you know of any corrupt, fraudulent or collusive actions in the Institution, please report it by callingthe National Hotline at 0800 701 701

This form mustbe completed annually. Should the information declared here change in the course of the year, or before
the next renewal, or in relation to any bid, quotation or contract, it is the entity’s responsibility to advise the Institution in
writing of the change of such details.
www.westerncape.gov.za
Western Cape Government Health & Wellness | Sub-Directorate Good & Services Sourcing
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SECTION C: PERFORMANCE MANAGEMENT & BIDDER'S PAST SUPPLY CHAIN MANAGEMENT PRACTICES

To enable the prospective bidder to provide evidence of past and current performance with the

Institution.
Did the entity conduct business with an organ of state in the last 12 months?2
C1. NO YES
(If yes, complete Table C)
TABLE C
Complete the table below to the maximum of the last 5 contracts.
NAME OF PROVINCIAL DEPT/ : TYPE OF SERVICE CONTRACT/ CONTRACT CONTRACT
SERVICE- PROVINCIAL ENTITY. OR COMMODITY  ORDERNO PERIOD VALUE
PROVIDER
c3 Is the entity orits principals listed on the National Database as companies or NO VES
" i persons prohibited from doing business with the public sectore
Is the entity or its principals listed on the National Treasury Register for Tender
Defaulters in terms of section 29 of the Prevention and Combating of Corrupt
Activities Act, No. 12 of 20042
C4.  (To access this Register enter National Treasury's website, NO YES
www.treasury.gov.za, click on the icon “Register for Tender Defaulters” or
submit your written request for a hard copy of the Register to facsimile
number 012 326 3443.)
If yes to C3 or C4, were you informed in writing about the listing on
C5. | the database of restricted suppliers or Register for Tender Defaulters N/A NO YES
by National Treasury?
Was the entity or persons listed in Table A convicted for fraud or corruption
Cé. : during the past 3 years in a court of law (including a court outside the NO YES
Republic of South Africa)e
Was any contract between the bidderand any organ of state terminated
C7. | duringthe past five years on account of failure to perform on or comply with NO YES
the contracte

SIGNED

WESTERN CAPE GOVERNMENT HEALTH & WELLNESS
GOODS & SERVICES SOURCING

BID OPENED @ 11:00
1 MAR 2024

SIGNED

If you know of any corrupt, fraudulent or collusive actions in the Institution, please reportit by callingthe National Hotline at 0800 701 701

This form mustbe completed annually. Should the information declared here change in the course of the year, or before
the next renewal, or in relation to any bid, quotation or contract, it is the entity’s responsibility to advise the Institutionin
writing of the change of such details.

www.westerncape.gov.za
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SECTION D: DEPOSITION OF AFFIDAVIT BY DULY AUTHORISED REPRESENTATIVE

This form must be signed by a duly authorised representative of the entity in the presence of a
commissioner of oaths.

l, hereby swear/affirm;

(i) that the information disclosed above is tfrue and accurate;
(i) that lunderstand the content of the document;

(i) that the entity undertakes to arrive independently at any offer at any fime to the Institution
without any consultation, communication, agreement or arrangement with any competitor. In
addition, that there willbe no consultations, communications, agreements or arrangements with

any competitor regarding the quality, quantity, specifications and conditions or delivery
particulars of the products or services to the Institution.

(iv) thatthe entity oritsrepresentative are aware of and undertakes not to disclose the terms of any

bid, formal or informal, directly or indirectly, to any competitor, prior to the awarding of the
contract.

DULY AUTHORISED REPRESENTATIVE'S SIGNATURE

| certify that | asked the deponent the following questions and wrote down his/her answers in his/her
presence before administering the oath/affirmation:

1.1 Do you know and understand the contents of the declaration? WES“E;’B%‘&‘;%VEER“W&EE?S”SGLQS;‘.‘N“S”"ESS
ANSWER: BID OPENED @ 11:00
1.2 Do you have any objection to taking the prescribed oath? 1 MAR 2024
. 1) e 2) e
ANSWER: SIGNED SIGNED

1.3 Do you consider the prescribed oath to be binding on your conscience?
ANSWER:

1.4 Do you want to make an affirmation?
ANSWER:

2. | certify that the deponent has acknowledged that he/she knows and understands the contents
of this declaration, which was sworn to/affrmed before me and the deponent’s
signature/thumbprint/mark was place thereon in my presence.

SIGNATURE FULL NAMES

Commissioner of Oaths

Designation (rank) ex officio: Republic of South Africa
Date: Place

Business Address:

if you know of any corrupt, fraudulent or collusive actions in the Institution, please reportit by calling the National Hotline at 0800 701 701

This form mustbe completed annually. Should the informationdeclared here change in the course of the year, or before the
nextrenewal, orinrelationto any bid, quotation or contract, itis the entity’s responsibility to advise the Institution i n writing of
the change of such details.
www.westerncape.gov.za
Western Cape Government Health & Wellness | Sub-Directorate Good & Services Sourcing
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PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2022
AND THE WESTERN CAPE GOVERNMENT'S INTERIM STRATEGY AS IT RELATES TO PREFERENCE POINTS

This preference form must form part of all bidsinvited. It contains generalinformation and servesasa
claim form for preference points for Broad-Based Black Economic Empowerment (B-BBEE) StatusLevel
of Contribution

NB:

BEFORE COMPLETING THIS FORM, BIDDERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS
AND DIRECTIVES APPLICABLE TO THE BID, PREFERENTIAL PROCUREMENT REGULATIONS, 2022, THE
BROAD-BASED BLACK ECONOMIC EMPOWERMENT ACT AND CODES OF GOOD PRACTICE

DEFINITIONS

“Acceptable bid” means any bid which complies in all respects with the specifications and
conditions of bid as set out in the bid document.

“Affidavit” is a type of verified statement or showing or contains a verification, made under oath
on penalty of perjury, which serves as evidence of its veracity and is required for court
proceedings.

“All applicable taxes” includes value-added tax, pay asyou earn, income tax, unemployment
insurance fund contributions and skills development levies.

“B-BBEE” means broad-based black economic empowerment as defined in section 1 of the
Broad-Based Black Economic Empowerment Act.

“B-BBEE status level of contributor” means the B-BBEE status of an entity in terms of the code of
good practice for black economic empowerment, issued in terms of section 9(1) of The Broad-
Based Black Economic Empowerment Act.

“Bid” means a written offer on the official bid documents in the form determined by an organ
of state, in response to an invitation to provide services through price quotations, competitive
bidding processes or any other method envisaged in legislation.

“Bid for income-generationg coniracts” means a written offer in the form determined by an
organ of state in response to an invitation to originate income-generating contracts through
any method envisaged in legislation that will result in a legal agreement between the organ of
state and a third party, which producesrevenue for the organ of state, and includes butis not
limited to leasing and disposal of assets and concessions contracts, but excludes direct sales
and disposal of assets through public auctions.

“Code of Good Practice” means the generic codes or the sector codes as the case may be.

“Consortium” or “joint venture” means an association of persons for the purpose of combining
their expertise, property, capital, efforts, skill and knowledge in an activity for the execution of a

contract. WESTERN CAPE GOVERNMENT HEALTH & WELLNESS
GOODS & SERVICES SOURCING

“Confract” means the agreement that results BID OPENED @ 11:00
from the acceptance of a bid by an organ of statg

1 MAR 2024

“EME" is an Exempted Micro-Enterprise with an 1) e 2) e
annual fotal revenue of R10 million or less. SIGNED SIGNED

“Firm price” means a price that is only subject to adjustmentsin accordance with an actual
increase or decrease resultingfrom the change, imposition or abolition of customs or excise duty
and any other duty, levy or tax which is binding on the service-provider in terms of the law or
regulation, and demonstrably has an influence on the price of any supplies or the rendering
costs of any service for the execution of the contract.

“Large Enterprise” is any enterprise with an annual total revenue above R50 million.

www.westerncape.gov.za
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1.26

2.1

2.2

2.3

WCBD4.1(b)
“Non-firm prices” means all prices other than “firm” prices.
“Person” includes a juristic person.

“Price” means an amount of money tendered for goods and services and includes dall
applicable taxes less all unconditional discounts.

“Proof of B-BBEE status level contributor” means —

(a) the B-BBEE status level certificate issued by an authorized body or person;

(b) asworn affidavit as prescribed in terms of the B-BBEE Codes of Good Practice; or

(c) any other requirements prescribed in terms of the Broad-based Black Economic
Empowerment Act.

“QSE” is a Qualifying Small Enterprise with an annual total revenue between R10 million and R50
million.

“Rand value” means the total estimated value of a contract in South African currency
calculated at the time of bid invitation, and includes all applicable taxes.

“Sub-contract” meansthat the primary service-provider is assigning, leasing, making out work to
or employing another person to support the primary service-providerin the execution of part of
a project in terms of the contract.

“Tender” is the act of bidding.
“The Act” means the Preferential Procurement Policy Framework Act, 2000 (Act No. 5 of 2000).
“the Regulations” means the Preferential Procurement Regulations, 2022.

“Total revenue” bears the same meaning assigned to this expression in the Codes of Good
Practice on Black Economic Empowerment, issued in terms of section 9(1) of the Broad-based
Black Economic Empowerment Act and promulgated in the Government Gazette on 11
October 2013.

Trust” means the arrangement through which the property of one person is made over or
bequeathed to a trustee to administer such property for the benefit of another person.

“Trustee” means any person, including the founder of a trust, to whom property is bequeathed
for such property to be administered for the benefit of another person.

GENERAL CONDITIONS

The following preference points systems are applicable to all bids:

- The 80/20 system for requirements with a Rand value of up to R50 000 000 (all applicable
taxes included); and

- the 90/10 system for requirements with a Rand value above R50 000 000 (all applicable
taxes included).

Preference points system for this bid:
(a) The value of this bid is estimated to exceed/not exceed R50 000 000 (all applicable taxes

included) and therefore the .................... preference points system shall be applicable;
or
(b) Either the 80/20 or 90/10 preference points system will be applicable to this bid.
(Delete whichever option is not applicable to this bid) WESTERN CAPEGOVERNMENT HEALTH & WELLNESS
GOODS & SERVICES SOURCING
Preference poinfts for this bid shall be awarded for: BID OPENED @ 11:00

(a) Price; and

1 MAR 2024
(b) B-BBEE status level of contribution.

SIGNED SIGNED

www.westerncape.gov.za
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2.4

2.5

2.6

3.1
3.2

3.3

3.4

3.5

3.6

3.7

4.1

WCBD&.1(b)

The maximum points for this bid are allocated as follows:

POINTS
PRICE 80 90
B-BBEE STATUS LEVEL OF CONTRIBUTOR 20 10
Total points for Price and B-BBEE must not exceed 100 100

Failure on the part of a bidder to complete and sign this form and submit along with the bid
either a B-BBEE Verification Certificate issued by a Verification Agency accredited by the South
African Accreditation System (SANAS), or an affidavit confirming annualtotalrevenue andlevel
of black ownership, or an affidavitissued by the Companies Intellectual Property Commission
will be interpreted to mean that preference points for B-BBEE statuslevel of contribution are not
claimed.

The organ of state reserves the right to require of a bidder to substantiate any claimin regard to
preferences in any mannerrequired by the organ of state, either before a bid is adjudicated or
at any time subsequently.

ADJUDICATION USING A POINT SYSTEM

Subject to Regulation 2(1)(f) of the Preferential Procurement Policy Framework Act, 2000, the
contract will be awarded to the bidder obtaining the highest number of total points.

A bidder must submit proof of its B-BBEE status level to claim points for B-BBEE.

A bidder failing to submit proof of B-BBEE statuslevel, or who is a non-compliant contributor to
B-BBEE will not be disqualified, but will only score:

(a) points out of 80/90 for price; and

(b) 0 points out of 20/10 for B-BBEE.

Points scored must be rounded off to the nearest 2 decimal places.

If two or more bids have scored equal total points, the successful bid must be the one scoring
the highest number of preference points for B-BBEE.

Per Regulation 2 (1)(f) of the Preferential Procurement Policy Framework Act, 2000, the contract
may be awarded to a bidder other than the one scoring the highest number of total points
based on objective criteria in addition to those contemplated in paragraph (d) and (e) of the
Act, which justifies the award to another bidder provided that it has been stipulated upfrontin
the bid conditions.

Should two or more bidsbe equalin allrespects, the award shall be decided by the drawing of
lots.

WESTERN CAPE GOVERNMENT HEALTH & WELLNESS

THE 80/20 OR 90/10 PREFERENCE POINT SYSTEM GOODS & SERVICES SOURCING
BID OPENED @ 11:00

1 MAR 2024

POINTS AWARDED FOR PRICE 1) e 2) s
SIGNED SIGNED

FORMULAE FOR PROCUREMENT OF GOODS & SERVICES

A maximum of 80 or 90 points are allocated for price on the following basis:

80/20 90/10
Ps = 80[1 — mj OR Ps= 90(1 - mj
Where Pmin Pmin
Ps = Points scored for price of bid under consideration
Pt = Price of bid under consideration
Pmin = Price of lowest acceptable bid

www.westerncape.gov.za
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5.1

6.1

WCBD 6.1(b)
FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS & INCOME-GENERATING PROCUREMENT

POINTS AWARDED FOR PRICE

80/20 90/10
Pt — Pma Pt — Pmax
Ps = 80| 1+ — % OR Ps:90(l+—]
Where Pmax Pmax
Ps =  Pointsscored for price of bid under consideration |V e e o e e )
Pt = Price of bid under consideration BID OPENED @ 11:00
1 MAR 2024
Pmax= Price of highest acceptable bid 1 e, 2) e,
SIGNED SIGNED

POINTS AWARDED FOR B-BBEE STATUS LEVEL OF CONTRIBUTION

In terms of WCG interim strategy, preference points must be awarded to a bidder for attaining
the B-BBEE status level of contribution in accordance with the following table:

B-BBEE Status Level of Contributor | No of points (90/10 system) No of points (80/20 system)

6.2

6.3
6.4

6.5
6.6

6.7

6.8

7.1

1 10 20
2 9 18
3 6 14
4 5 12
5 4 8
6 3 6
7 2 4
8 1 2
Non-compliant contributor 0 0

An EME must submit a valid originally certified affidavit confirming annual furnover and level of
black ownership, or an affidavit issued by Companies Intellectual Property Commission.

A QSE that is less than 51% (50% or less) black-owned must be verified in terms of the QSE
scorecard issued via Government Gazette and must submit a valid, original or legible certified
copy of a B-BBEE Verification Certificate issued by SANAS.

A QSE that is at least 51% black-owned (51% or higher) must submit a valid, originally certified
copy of an affidavit confirming turnover and level of black ownership, or an affidavit issued by
Companies Intellectual Property Commission, as well as declare its empowering status.

A large enterprise must submit a valid, original or originally certified copy of a B-BBEE Verification
Certificate issued by a verification agency accredited by SANAS.

A trust, consortium or joint venture will qualify for points for their B-BBEE status level as a legal
entity, provided that the entity submits its B-BBEE status level certificate.

A trust, consortium or joint venture (including unincorporated consortia and joint ventures) must
submit a consolidated B-BBEE status level verification certificate for every separate bid.

Tertiary institutions and public entities must submit their B-BBEE status level certificates in terms of
the specialized scorecard contained in the B-BBEE Codes of Good Practice.

BID DECLARATION

Bidders who claim points in respect of B-BBEE Status Level of Contribution must complete the
following:

www.westerncape.gov.za
Western Cape Government Health & Wellness | Sub-Directorate Good & Services Sourcing

v/ o . N


http://www.westerncape.gov.za/

WCBD 6.1(b)
8. B-BBEE STATUS LEVEL CLAIMED IN TERMS OF PARAGRAPH 6
8.1 B-BBEE StatusLevel: ............. = . (maximum of 20 points in terms of 80/20)
8.2 B-BBEE Status Level: ............. = (maximum of 10 points in terms of 90/10)

(Points claimed in paragraphs 8.1 & 8.2 must correspond with the table in paragraph 6.1 and must be
substantiated by a B-BBEE certificate issued by a verification agency accredited by SANAS or an
affidavit confirming annual total revenue and level of black ownership in terms of the relevant sector
code applicable to the bid).

9.  SUB-CONTRACTING
9.1  Will any portion of the contract be sub-contracted? (delete which is not applicable) YES/NO

9.1.1 Ifyes, indicate:
(i)  what percentage of the contract will be subcontracted? .......oooeiiiiiiiiiiiiiiiin, %
(i)  thename of the sUb-SErvICEe-ProOVIAErZ. .. ...
(i) the B-BBEE status level of the sub-service-providere Level

(iv)  whether the sub-service-provider is an EME or QSE?2 (delete which is not applicable)
YES/NO

9.1.2 Sub-contractingrelates to a particular contract so if sub-contractingis applicable, the bidder
must state in its reponse to a particular RFQ that a portion ot that contract will be sub-
contracted.

10. DECLARATION WITH REGARD TO COMPANY/FIRM
10.1 Name of CoOmMP ANy / ENtity:
10.2 VAT redistration NUMID G e

10.3 Company Redistration NUMID G e

10.4 Type of company/firm (Select applicable

Partnership/Joint venture consortium
(option)

One-person business/sole propriety

Close corporation

WESTERN CAPE GOVERNMENT HEALTH & WELLNESS
GOODS & SERVICES SOURCING

Personal liability company

BID OPENED @ 11:00 (Pty) Ltd
1 MAR 2024 Non-profit company
1) e 2) el
SIGNED SIGNED

[ ]
]
]
[:| Public company
]
]
[ ]
]

State-owned company

10.5 I/we, theundersigned, who am/are are duly authorised to do so on behalfof the company/fim,
certify that the points claimed, based on the B-BBEE status level of contribution indicated in
paragraph 8 above, qualifies the company/firm for the preference(s) shown and I/we
acknowledge that:

(a) The Western Cape Government reserves the right to audit the B-BBEE status claim
submitted by the bidder.

(b) Asset outin Section 130 of the B-BBEE Act asamended, any misrepresentation constitutes
a criminal offence. A person commits an offence if that person knowingly:

a www.westerncape.gov.za
Western Cape Government Health & Wellness | Sub-Directorate Good & Services Sourcing
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(i)  misrepresents or attempts to misrepresent the B-BBEE status of an enterprise;

(i)  provides false information or misrepresents information to a B-BBEE verification
professional to secure a particular B-BBEE status or any benefit associated with
compliance with the B-BBEE Act;

(i)  provides false information or misrepresents information relevant to assessing the B-
BBEE status of an enterprise to any organ of state or public entity; or

(iv) engagesin a fronting practice.

If a B-BBEE verification professional or any procurement officer or any official from another
organ of state or public entity becomes aware of the attempted or actual commission of
any offence referred to in paragraph 10.5 (b), this will be reported to an appropriate law
enforcement agency for investigation,

Any person convicted of an offence by a court in the case of contravention of paragaph
10.5 (b) is liable to a fine or imprisonment for a period not exceeding 10 years, or to both
a fine and such imprisonment, or if the convicted person is not a natural person, to a fine
not exceeding 10% of its annual furnover.

The purchaser may investigate the matterif it becomes aware that a bidder may have
obtained its B-BBEE status level fraudulently. If the investigation warrants the imposition of
a restriction, this will be referred to the National Treasury for investigation, processing and
restriction of the bidder on the National Treasury’s List of Restricted Suppliers. After the audi
alterampartem (hearthe otherside) rule hasbeen applied, the bidderor service-provider,
its shareholders and directors, or only the shareholders and directors who acted
fraudulently may berestricted from obtainingbusiness from any organ of state for a period
not exceeding 10 years.

in addition to any other remedy it may have, the organ of state may -

(ij  disqualify the bidder from the bid process;

(i)  recover costs, losses or damages it hasincurred or suffered as a result of that bidder's
conduct;

(i) cancel the confract and claim from the service-provider any damages it has
suffered for having had to make less favourable arrangements due to such
cancellation; and

(iv) forward the matter for criminal prosecution.

The information furnished is frue and correct.

The preference points claimed are in accordance with the General Conditions as
indicated in paragraph 2 of this form.

SIGNATURE(S) OF THE BIDDER(S): «veuveuveureueeueeueeueeseeseeseesensensensensensesenseneesesseeseesessessensensenneeens

DATE:

ADDRESS:

WITNESSES:

WESTERN CAPE GOVERNMENT HEALTH & WELLNESS
............. GOODS & SERVICES SOURCING

BID OPENED @ 11:00
1 MAR 2024

SIGNED SIGNED

www.westerncape.gov.za
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SWORN AFFIDAVIT — B-BBEE/QUALIFYING SMALL ENTERPRISE

1. |, the undersigned

Full name and surname
Identity number

2. Hereby declare under oath as follows:

(i)  The contents of this statement are to the best of my knowledge a true reflection of the facts.
(i) I am a member/director/owner of the following enterprise and am duly authorized to act on
its behalf:

Enterprise name
Trading name

Registration number
. WESTERN CAPE GOVERNMENT HEALTH & WELLNES$
Enterprise address GOODS & SERVICES SOURCING

BID OPENED @ 11:00

3. | hereby declare under oath that: 1 MAR 2024
- The enterprise is % Black owned; 1) e, 2) e
- The enterprise is % Black woman owned:; SIGNED SIGNED

- Based on management accounts and other information available for the
financial year, the income did not exceed R50 000, 000.00 (fifty million Rands)

- The entity is an Empowering Supplier in terms of Clause 3.3 (a) or (b) or (c) or (d) r (e) as
amended (select one) of the dti Codes of Good Practice.

- Please confirm in the table below the B-BBEE conftributor by ticking the applicable box.

100% Black owned Level One (135% B-BBEE procurement recognition)

More than 51% Black owned Level Two (125% B-BBEE procurement recognition)

(a) Atleast 25% of cost of sales (excluding labour | (b) At least 50% of jobs created are for Black
costs and depreciation) must be procurement people, provided that the number of Black
from local producers orsuppliers in South Africa; employees in the B-BBEE measurement verified
For the service industry, include labour costs immediately before is maintained.

capped at 15%.
(c) At least 25% transformation of raw | (d) At least 12 days per annum of productivity

material/beneficiation, which includes local deployed in assisting QSE  end EME
manufacturing, production and/or assembly, beneficiaries to increase their operatfional or
and/or packaging. financial capacity.

(e) Atleast 85% of labour costs should be paid to
South African employees by service industry
enfities.

4, | know and understand the content of this affidavit, | have no objection to taking the
prescribed oath, | consider the oath binding on my conscience and not on the owners of the
enterprise which | represent in this matter.

5. The sworn affidavit will be valid for a period of 12 months from the date of signature by the
commissioner.

Deponent signature:

Date:
Commissioner of Oaths signature & stamp
a www.westerncape.gov.za
Western Cape Government Health & Wellness | Sub-Directorate Good & Services Sourcing
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GOVERNMENT PROCUREMENT

GENERAL CONDITIONS OF CONTRACT

The purpose of this document is to:

Draw special attention to certain general conditions applicable to
government bids, contracts and orders; and

To ensure that clients are familiar with the rights and obligations of all
parties involved in doing business with government.

In this document words in the singular also mean in the plural and vice
versa and words in the masculine also mean in the feminine and neuter.

The General Conditions of Contract will form part of all bid documents
and may not be amended.

Special Conditions of Contract (SCC) relevant to a specific bid should be
compiled separately for every bid (if applicable) and will supplement the
General Conditions of Contract. Whenever there is a conflict, the
provisions in the SCC shall prevail.

a www.westerncape.gov.za
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Patent rights
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1. Definitions

1.13

General Conditions of Contract

The following terms shall be interpreted as indicated:

“Closing fime" means the date and hour specified in the bidding
documents for the receipt of bids.

“"Contract” means the written agreement entered into between the
purchaser and the supplier, as recorded in the contract form signed by
the parties, including all attachments and appendices thereto and all
documentsincorporated by reference therein.

“"Contract price” means the price payable to the supplier under the
confract for the full and proper performance of his contractual
obligations.

“Corrupt practice” means the offering, giving, receiving, or soliciting of
anything of value to influence the action of a public official in the
procurement process or in contract execution.

"Countervailing duties' are imposed in cases where an enterprise
abroad is subsidised by its government and encouraged to market its
products internationally.

“"Country of origin” means the place where the goods were mined,
grown or produced or from which the services are supplied. Goods are
produced when, through manufacturing, processing or substantial and
major assembly of components, a commercially recognized new
product results that is substantially different in basic characteristics or in
purpose or uftility from its components.

“Day” means calendar day.

“Delivery” means delivery in compliance of the conditions of the
contract or order.

“Delivery ex stock” means immediate delivery directly from stock
actually on hand.

“Delivery into consignee’s store or to his site” means delivered and
unloaded in the specified store or depot or on the specified site in
compliance with the conditions of the contract or order, the supplier
bearing allrisks and chargesinvolved until the supplies are so delivered
and a valid receipt is obtained.

"Dumping" occurs when a private enterprise abroad market its goods on
own initiative in the RSA at lower prices than that of the country of origin
and which have the potential to harm the local industries in the RSA.

"Force majeure” means an event beyond the control of the supplierand
not involving the supplier’'s fault or negligence and not foreseeable.
Such events may include, butis not restricted to, acts of the purchaser
in its sovereign capacity, wars or revolutions, fires, floods, epidemics,
quarantine restrictions and freight embargoes.

“Fraudulent practice” means a misrepresentation of facts to influence a
procurement process or the execution of a contract to the detriment of
any bidder, and includes collusive practice among Bidders (prior to or
after bid submission) designed to establish bid prices at artificial non-
competitive levels and to deprive the bidder of the benefits of free and
open competition.

www.westerncape.gov.za
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1. Definitions
(continued)

2. Application

1.20 *

1.22

1.25

2.1

2.2

2.3

General Conditions of Contract
"GCC" means the General Conditions of Contract.

"Goods" means all of the equipment, machinery, and/orothermaterials
that the supplier is required to supply to the purchaser under the
contract.

“Imported content” means that porfion of the bidding price
represented by the cost of components, parts or materials which have
been or are still to be imported (whether by the supplier or his sub-
service-providers) and which costs are inclusive of the costs abroad, plus
freight and other direct importation costs such as landing costs, dock
dues, import duty, sales duty or other similar tax or duty at the South
African place of entry as well as transportation and handling charges to
the factory in the Republic where the supplies covered by the bid will
be manufactured.

“Local content” means that portion of the bidding price which is not
includedintheimported content provided thatlocalmanufacture does
take place.

“"Manufacture” means the production of products in a factory using
labour, materials, components and machinery and includes other
related value-adding activities.

"Order” means an official written order issued for the supply of goods or
works or the rendering of a service.

Project site,” where applicable, means the place indicated in bidding
documents.

“Purchaser” means the organization purchasing the goods.
“"Republic” means the Republic of South Africa.
“SCC" means the Special Conditions of Contract.

“Services" means those functional services ancillary to the supply of the
goods, such as transportation and any otherincidental services, such as
installation, commissioning, provision of technical assistance, training,
catering, gardening, security, maintenance and other such obligations
of the supplier covered under the contract.

“Written” or "in writing” means handwritten in ink or any form of
electronic or mechanical writing.

These general conditionsare applicable to allbids, contracts and orders
including bids for functional and professional services, sales, hiring,
letting and the granting or acquiring of rights, but excludingimmovable
property, unless otherwise indicated in the bidding documents.

Where applicable, special conditions of contract are also laid down to
cover specific supplies, services or works.

Where such special conditions of contract are in conflict with these
general conditions, the special conditions shall apply.
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3. General

4. Standards

5. Use of contract

documents
information;
inspection.

6. Patent rights

7. Performance
security

and

3.1

3.2

4.1

5.2

5.3

5.4

7.2

7.3

7.4

General Conditions of Contract

Unless otherwise indicated in the bidding documents, the purchaser
shall not be liable for any expense incurred in the preparation and
submission of a bid. Where applicable a non-refundable fee for
documents may be charged

With certain exceptions, invitations to bid are only published in the
Government Tender Bulletin. The Government Tender Bulletin may be
obtained directly from the Government Printer, Private Bag X85, Pretoria
0001, or accessed electronically from www.treasury.gov.za

The goods supplied shall conform fo the standards mentioned in the
bidding documents and specifications.

The supplier shall not, without the purchaser’s prior written consent,
disclose the contract, or any provision thereof, or any specification,
plan, drawing, pattern, sample, orinformation furnished by or on behalf
of the purchaserin connection therewith, to any person other than a
person employed by the supplierin the performance of the contract.
Disclosure to any such employed person shall be made in confidence
and shall extend only so far as may be necessary for purposes of such
performance.

The supplier shall not, without the purchaser’s prior written consent,
make use of any document or information mentioned in GCC
paragraph 5.1 except for purposes of performing the contract.

Any document, other than the contract itself mentioned in GCC
paragraph 5.1 shall remain the property of the purchaser and shall be
returned (all copies) to the purchaser on completion of the supplier’s
performance under the contract if so required by the purchaser.

The supplier shall permit the purchaserto inspect the supplier’'s records
relating to the performance of the supplier and to have them audited
by auditors appointed by the purchaser, if so required by the purchaser.

The supplier shall indemnify the purchaser against all third-party claims
of infringement of patent, trademark, or industrial design rights arising
from use of the goods or any part thereof by the purchaser.

Within thirty (30) days of receipt of the notification of contract award,
the successful Bidder shall furnish to the purchaser the performance
security of the amount specified in SCC.

The proceeds of the performance security shall be payable to the
purchaser as compensation for any loss resulting from the supplier’s
failure to complete his obligations under the contract.

The performance security shall be denominated in the currency of the
confract, or in a freely convertible currency acceptable to the
purchaser and shall be in one of the following forms:

(a) a bank guarantee or an irevocable letter of credit issued by a
reputable bank located in the purchaser’'s country or abroad,
acceptable to the purchaser, in the form provided in the bidding
documents or another form acceptable to the purchaser; or

(b)  a cashier's or certified cheque

The performance security will be discharged by the purchaser and
returned to the supplier not later than thirty (30) days following the date
of completion of the supplier's performance obligations under the
confract, including any warranty obligations, unless otherwise specified
in SCC.

www.westerncape.gov.za

Western Cape Government Health & Wellness | Sub-Directorate Good & Services Sourcing


http://www.westerncape.gov.za/
http://www.treasury.gov.za/

8. Inspections, tests
and analyses

9. Packing

8.1

8.2

8.3

8.4

8.5

8.6

8.7

8.8

9.1

9.2

General Conditions of Contract

All pre-bidding testing will be for the account of the bidder.

If it is a bid condition that supplies to be produced or services to be
rendered should at any stage during production or execution or on
completion be subject to inspection, the premises of the bidder or
service-provider shall be open, atallreasonable hours, for inspection by
arepresentative of the Department or an organization acting on behalf
of the Department.

If there are no inspection requirements indicated in the bidding
documents and no mention is made in the contract, but during the
contract period it is decided that inspections shall be carried out, the
purchaser shall itself make the necessary arangements, including
payment arrangements with the testing authority concerned.

If the inspections, tests and analyses referred to in paragraphs 8.2 and
8.3 show the supplies to be in accordance with the contract
requirements, the cost of the inspections, tests and analyses shall be
defrayed by the purchaser.

Where the supplies or services referred to in paragraphs8.2 and 8.3 do
not comply with the contractrequirements, irespective of whethersuch
supplies or services are accepted or not, the cost in connection with
these inspections, tests or analyses shall be defrayed by the supplier

Supplies and services which are referred to in paragraphs 8.2 and 8.3
and which do not comply with the contract requirements may be
rejected.

Any contract supplies may on or after delivery be inspected, tested or
analyzed and may be rejected if found not to comply with the
requirements of the contract. Such rejected supplies shall be held af the
cost andrisk of the supplierwho shall, when called upon, remove them
immediately at his own cost and forthwith substitute them with supplies
which do comply with the requirements of the contract. Failing such
removal the rejected supplies shall be returned at the suppliers cost and
risk. Should the supplier fail to provide the substitute supplies forthwith,
the purchaser may, without giving the supplier further opportunity to
substitute the rejected supplies, purchase such supplies as may be
necessary at the expense of the supplier.

The provisions of paragraphs 8.4 to 8.7 shall not prejudice the right of the
purchaser to cancel the contract on account of a breach of the
conditions thereof, or to act in terms of Paragraph 23 of GCC.

The supplier shall provide such packing of the goods as is required to
prevent their damage or deterioration during transit to their final
destination, asindicated in the contract. The packing shall be sufficient
to withstand, without limitation, rough handling during transit and
exposure to extreme temperatures, salt and precipitation during transit,
and open storage. Packing, case size and weights shall take into
consideration, where appropriate, the remoteness of the goods’ final
destination and the absence of heavy handling facilities at all points in
fransit.

The packing, marking, and documentation within and outside the
packages shall comply strictly with such special requirements as shall be
expressly provided forin the contract, includingadditional requirements,
if any, specified in SCC, andin any subsequent instructions ordered by
the purchaser.
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General Conditions of Contract

10. Delivery and 10.1 Delivery of the goods shall be made by the supplierin accordance with
documents the terms specified inthe contract. The details of shippingand/orother
documents to be furnished by the supplier are specified in SCC

10.2 Documents to be submitted by the supplier are specified in SCC.

11. Insurance 11.1 The goods supplied underthe contract shall be fully insured in a freely
convertible currency againstloss or damageincidentalto manufacture
or acquisition, transportation, storage and delivery in the manner
specified in the SCC.

12. Transportation 12.1 Should a price other than an all-inclusive delivered price be required,
this shall be specified in the SCC.

13. Incidental 13.1 The supplier may be required to provide any or all of the following
services services, including additional services, if any, specified in SCC:

(a) performance or supervision of on-site assembly and/or
commissioning of the supplied goods;

(b) furnishing of tools required for assembly and/or maintenance of
the supplied goods

(c) fumishing of a detailed operations and maintenance manual for
each appropriate unit of the supplied goods;

(d) performance or supervision or maintenance and/orrepair of the
supplied goods, for a period of time agreed by the parties,
provided that this service shall not relieve the supplier of any
warranty obligations under this contract; and

(e) ftraining of the purchaser's personnel, at the supplier's plant
and/or on-site, in assembly, start-up, operation, maintenance,
and/or repair of the supplied goods.

13.2 Prices charged by the supplier for incidental services, if not included in
the contract price for the goods, shall be agreed upon in advance by
the parties and shall not exceed the prevailingrates charged to other
parties by the supplier for similar services.

14. Spare parts 14.1  Asspecified in SCC, the suppliermay be required to provide any or all
of the following materials, noftifications, and information pertaining to
spare parts manufactured or distributed by the supplier:

(a) such spare parts as the purchaser may elect to purchase from the
supplier, provided that this election shall not relieve the supplier of
any warranty obligations under the contract; and

(b) inthe event of termination of production of the spare parts:

(i) Advance noftification to the purchaser of the pending
termination, in sufficient time to permit the purchaser to
procure needed requirements; and

(i) Following such termination, furnishing at no cost to the
purchaser, the blueprints, drawings, and specifications of the
spare parts, if requested
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15. Warranty

16. Payment

17. Prices

18. Contract

amendments

15.1

15.2

15.3

15.4

15.5

16.1

16.2

16.3

16.4

17.1

18.1

General Conditions of Contract

The supplier warrants that the goods supplied under the contract are
new, unused, of the most recent or current models, and that they
incorporate all recent improvements in design and materials unless
provided otherwise in the contract. The supplier further warrants that all
goods supplied under this contract shall have no defect, arising from
design, materials, or workmanship (except when the design and/or
material is required by the purchaser’s specifications) or from any act
or omission of the supplier, that may develop under normal use of the
supplied goods in the conditions prevailing in the country of final
destination.

This warranty shall remain valid for twelve (12) months after the goods,
or any portion thereof as the case may be, have been delivered to and
accepted at the final destination indicated in the contract, or for
eighteen (18) months after the date of shipment from the port or place
of loading in the source country, whichever period concludes earlier,
unless specified otherwise in SCC.

The purchaser shall promptly notify the supplierin writing of any claims
arising under this warranty.

Upon receipt of such notice, the supplier shall, within the pericd
specified in SCC and with all reasonable speed, repair or replace the
defective goods or parts thereof, without costs to the purchaser.

If the supplier, having been notified, fails to remedy the defect(s) within
the period specified in SCC, the purchaser may proceed to take such
remedialaction as may be necessary, atthe supplier’srisk and expense
and without prejudice to any other rights which the purchaser may
have against the supplier under the contract.

The method and conditions of payment to be made to the supplier
under this contract shall be specified in SCC.

The supplier shall furnish the purchaser with an invoice accompanied
by a copy of the delivery note and upon fulfillment of other obligations
stipulated in the contract.

Payments shall be made promptly by the purchaser, but in no case
later than thirty (30) days after submission of aninvoice or claim by the
supplier.

Payment will be made in Rand unless otherwise stipulated in SCC.

Prices charged by the supplier for goods delivered and services
performed under the contract shall not vary from the prices quoted by
the supplier in his bid, with the exception of any price adjustments
authorized in SCC or inthe purchaser’srequest for bid validity extension,
as the case may be.

No variation in or modification of the terms of the contract shall be
made except by written amendment signed by the parties concerned.
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19. Assignment

20. Subcontracts

21. Delays in the
supplier’s
performance

22. Penailties

19.1

20.1

21.1

21.2

21.3

21.4

21.5

21.6

22.1

General Conditions of Contract

The suppliershallnot assign, in whole or in part, its obligations to perform
underthe contract, except with the purchaser’s prior written consent.

The supplier shall notify the purchaser in writing of all subcontracts
awarded under this contract if not already specified in the bid. Such
notification, in the original bid or later, shall not relieve the supplier from
any liability or obligation under the contract.

Delivery of the goods and performance of services shall be made by
the supplier in accordance with the time schedule prescribed by the
purchaserin the contract.

If atany time duringperformance of the contract, the supplieror its sub-
service-provider(s) should encounter conditions impeding timely
delivery of the goods and performance of services, the supplier shall
prompftly notify the purchaserin writing of the fact of the delay, itslikely
duration and its cause(s). As soon as practicable after receipt of the
supplier's notice, the purchaser shall evaluate the situation and may atf
his extend the supplier's time for performance, with or without the
imposition of penalties, in which case the extension shall be ratified by
the parties by amendment of contract.

No provision in a contract shall be deemed to prohibit the obtaining of
suppliesor services from a nationaldepartment, provincial department,
or a local authority.

The right is reserved to procure outside of the contract small quantities
orto have minor essential services executed if an emergency arises, the
supplier's point of supply isnot situated at or near the place where the
suppliesare required, orthe supplier'sservices are not readily available.

Except as provided under GCC Paragraph 25, a delay by the supplier
in the performance of its delivery obligations shall render the supplier
liable to the imposition of penalties, pursuant to GCC Paragraph 22,
unless an extension of time is agreed upon pursuant to GCC Paragraph
21.2 without the application of penalties.

Upon any delay beyond the delivery period in the case of a supplies
contfract, the purchaser shall, without canceling the contract, be
entitled to purchase supplies of a similar quality and up to the same
quantity in substitution of the goods not supplied in conformity with the
confract and fo return any goods delivered later at the supplier’s
expense andrisk, or to cancelthe contract and buy such goods as may
be required tocomplete the contract and without prejudice to hisother
rights, be entitled to claim damages from the supplier.

Subject to GCC Paragraph 25, if the supplier fails to deliver any or all of
the goods or to perform the services within the period(s) specified in the
conftract, the purchaser shall, without prejudice to its other remedies
under the contract, deduct from the contract price, as a penalty, a
sum calculated on the delivered price of the delayed goods or
unperformed services using the current prime interest rate calculated
for each day of the delay until actual delivery or performance. The
purchaser may also consider termination of the contract pursuant to
GCC Paragraph 23.
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23. Termination for

default

23.1

23.2

233

23.4

23.5

23.6

General Conditions of Contract

The purchaser, without prejudice to any other remedy for breach of
contfract, by written notice of default sent to the supplier, may
terminate this contfract in whole orin part:

(a) if the supplier fails to deliver any or all of the goods within the
period(s) specified in the contract, or within any extension thereof
granted by the purchaser pursuant to GCC Paragraph 21.2;

b) if the supplier fails to perform any other obligation(s) under the
contract; or

(c) if the supplier, in the judgment of the purchaser, has engaged in
corrupt or fraudulent practicesin competing for or in executing
the contract.

In the event the purchaser terminates the contractin whole orin part,
the purchaser may procure, upon such terms and in such manner as it
deems appropriate, goods, works or services similar to those
undelivered, and the supplier shall be liable to the purchaser for any
excess costs for such similar goods, works or services. However, the
supplier shall continue performance of the contract to the extent not
terminated.

Where the purchaser terminates the contract in whole or in part, the
purchaser may decide to impose a restriction penalty on the supplier
by prohibiting such supplier from doing business with the public sector
for a period not exceeding 10 years.

If a purchaserintendsimposing a restriction on a supplier or any person
associated with the supplier, the supplier will be allowed a time period
of not more than fourteen (14) days to provide reasons why the
envisaged restriction should not be imposed. Should the supplier fail fo
respond within the stipulated fourteen (14) days the purchaser may
regard the intended penalty as not objected against and may impose
it on the supplier.

Any restriction imposed on any person by the Accounting Officer /
Authority will, at the discretion of the Accounting Officer / Authority,
also be applicable to any other enterprise or any partner, manager,
director or other person who wholly or partly exercises or exercised or
may exercise control over the enterprise of the first-mentioned person,
and with which enterprise or person the first-mentioned person, is or was
in the opinion of the Accounting Officer / Authority actively associated.

If a restriction is imposed, the purchaser must, within five (5) working

days of such imposition, furnish the National Treasury, with the following

information:

(i) the name and address of the supplierand / or person restricted by
the purchaser;

(i) the date of commencement of the restriction

(iii) the period of restriction; and

(iv) the reasons for the restriction.

These details willbe loadedin the National Treasury’s central database

of suppliers or persons prohibited from doing business with the public
sector.

www.westerncape.gov.za

Western Cape Government Health & Wellness | Sub-Directorate Good & Services Sourcing


http://www.westerncape.gov.za/

23.

Termination for

default

(continued)

23.7

24. Anti-dumping and 24.1

25.

26.

27.

countervailing
duties and rights

Force majeure

Termination for
insolvency

Settlement of
disputes

25.1

25.2

26.1

27.1

27.2

General Conditions of Contract

If a court of law convicts a person of an offence as contemplated in
sections 12 or 13 of the Prevention and Combating of Corrupt Activities
Act, No 12 of 2004, the court may also rule that such a person’s name
be endorsed on the Register for Tender Defaulters. When a person’s
name hasbeen endorsed on the Register, the person willbe prohibited
from doing business with the public sector for a period of not less than
five years and not more than ten years. The National Treasury is
empowered to determine the period of restriction and each case will
be dealt with on its own merits. According to section 32 of the Act, the
Register must be open to the public. The Register can be perused on
the National Treasury website.

When, after the date of bid, provisional payments are required, or anti-
dumping or countervailing duties are imposed, or the amount of a
provisional payment or anfi-dumping or countervailing right is
increased in respect of any dumped or subsidised import, the State is
not liable for any amount so required or imposed, or for the amount of
any such increase. When, after the said date, such a provisional
payment is no longer required or any such anti-dumping or
countervailing right is abolished, or where the amount of such
provisional payment or any such right is reduced, any such favourable
difference shall on demand be paid forthwith by the service-providerto
the State or the State may deduct such amounts from moneys (if any)
which may otherwise be due to the service-providerin regard to
supplies or services which he delivered or rendered, or is to deliver or
render in terms of the conftract or any other contract or any other
amount which may be due fo him

Notwithstanding the provisions of GCC Paragraphs 22 and 23, the
supplier shall not be liable for forfeiture of its performance security,
damages, or termination for default if and to the extent that his delay
in performance or other failure to perform his obligations under the
contract is the result of an event of force majeure.

If a force majeure situation arises, the supplier shall promptly notify the
purchaser in writing of such condition and the cause thereof. Unless
otherwise directed by the purchaser in writing, the supplier shall
continue to perform its obligations under the contract as far as is
reasonably practical, and shall seek all reasonable alternative means
for performance not prevented by the force majeure event.

The purchasermay atany time terminate the contract by giving written
notice to the supplier if the supplier becomes bankrupt or otherwise
insolvent. In this event, termination will be without compensation to the
supplier, provided that such termination willnot prejudice or affect any
right of action or remedy which has accrued or will accrue thereafter
to the purchaser.

If any dispute or difference of any kind whatsoever arises between the
purchaser and the supplier in connection with or arising out of the
conftract, the parties shall make every effort to resolve amicably such
dispute or difference by mutual consultation.

If, after thirty (30) days, the parties have failed to resolve their dispute or
difference by such mutual consultation, then either the purchaser or
the supplier may give notice to the other party of his intention to
commence with mediation. No mediation in respect of this matter may
be commenced unless such notice is given to the other party.
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27. Settlement of
disputes
(continued)

28. Limitation of
liability

29. Governing
language

30. Applicable law

31. Notices

32. Taxes and
duties

27.3

27 .4

27.5

28.1

29.1

30.1

31.1

31.2

32.1

32.2

32.3

General Conditions of Contract

Should it not be possible to settle a dispute by means of mediation, it
may be settled in a South African court of law.

Mediation proceedings shall be conducted in accordance with the
rules of procedure specified in the SCC.

Notwithstandingany reference to mediation and/orcourt proceedings
herein,

(a)  the parties shall continue to perform their respective obligations
under the contract unless they otherwise agree; and

(b) thepurchasershall pay the supplierany monies due the supplier.

Exceptin cases of criminal negligence or willful misconduct, and in the
case of infringement pursuant to Paragraph 6;

(a) the supplier shall not be liable to the purchaser, whether in
contract, tort, or otherwise, for any indirect or consequential loss
or damage, loss of use, loss of production, or loss of profits or
interest costs, provided that this exclusion shall not apply to any
obligation of the supplier to pay penalties and/or damages to the
purchaser; and

(b) the aggregate liability of the supplier to the purchaser, whether
underthe contract, in tort or otherwise, shall not exceed the total
contract price, provided that this limitation shall not apply to the
cost of repairing or replacing defective equipment.

The contract shall be written in English. All correspondence and other
documents pertaining to the contract that is exchanged by the parties
shall also be written in English.

The conftract shall be interpreted in accordance with South African
laws, unless otherwise specified in SCC.

Every written acceptance of a bid shall be posted to the supplier
concerned by registered or certified mail and any other notfice to him
shall be posted by ordinary mail to the address furnished in his bid or to
the address notified later by him in writing and such posting shall be
deemed to be proper service of such notice

The time mentioned in the contract documents for performing any act
after such aforesaid notice has been given, shall be reckoned from the
date of posting of such notice.

A foreign supplier shall be entirely responsible for all taxes, stamp duties,
license fees, and other such levies imposed outside the purchaser's
country.

A local supplier shall be entirely responsible for all taxes, duties, license
fees, etc., incurred until delivery of the contracted goods to the
purchaser.

No contract shall be concluded with any bidder whose tax matters are
not in order. Prior to the award of a bid the Department must be in
possession of a tax clearance certificate, submitted by the bidder. This
certificate must be an original issued by the South African Revenue
Services.
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33. National Industrial

Participation
(NIPP)
Programme

34 Prohibition of

restrictive
practices

33.1

34.1

34.2

34.3

General Conditions of Contract

The NIP Programme administered by the Department of Trade and
Industry shall be applicable to all contracts that are subject to the NIP
obligation.

In terms of section 4 (1) (b) (iii) of the Competition Act No. 89 of 1998, as
amended, an agreement between, or concerted practice by, firms, or
a decision by an association of firms, is prohibited if it is between parties
in a horizontal relationship and if a bidder (s) is / are or a Service-
provider(s) was / were involved in collusive bidding (or bid rigging).

If a bidder(s) or service-provider(s), based on reasonable grounds or
evidence obtained by the purchaser, has / have engaged in the
restrictive practice referred to above, the purchaser may refer the
matter to the Competition Commission for investigation and possible
imposition of administrative penalties as contemplated in the
Competition Act No. 89 of 1998.

If a bidder(s) or service-provider(s), has / have been found guilty by
the Competition Commission of the restrictive practice referred to
above, the purchaser may, in addition and without prejudice to any
other remedy provided for, invalidate the bid(s) for such item(s)
offered, and / or terminate the contract in whole or part, and / or
restrict the bidder(s) or service-provider(s) from conducting business
with the public sector for a period not exceedingten (10) years and /
or claim damagesfrom the Bidder(s) or service-provider(s) concerned.
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ANNEXURE A
EXAMPLE OF COMPULSORY SITE VISIT ATTENDANCE REGISTER

We, the undersigned, hereby declare that we attended the compulsory site visitinspection and information session for bid no WCGHSC0405/2024 for the provision
of comprehensive cleaning service including equipment and consumables at Sonstraal Hospital, Paarl on

Arrival time: Name of company Address and contact details Name and position of representative Signature of representative
____________ Postalcode: __
Telno :( )
Fax no : ( )
E-mail :
____________ Postalcode: _
Telno :( )
Fax no : ( )
E-mail :
____________ Postalcode: __
Tel no :( )
Fax no : ( )
E-mail :
WESTERN CAPE GOVERNMENT HEALTH & WELLNESS
GOODS & SERVICES SOURCING
———————————— Postal code: ________ BID OPENED @ 11:00
Telno :( ) 1 MAR 2024
Faxno:( ) D e 2) e
E-mail : SIGNED SIGNED

Note: This document is an example of the certificate that will be circulated for completion at the site visit inspection and information session.
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ANNEXURE B
BIDDER’S PROFILE

As WCGHW will only consider bids from service-providers with experience in the provision of cleaning services o
WCGHW institutions, historically, this section of the bid document was used to establish bidders’ qualifications
and experience in the provision of a comprehensive cleaning service and to determine the type, structure and
operational base (nearest office) of the organization for the purpose of the bid.

Due to the documentary requirements for compulsory registration as a vendor on the Central Supplier Database
(CSD) which is a condition of this bid, however, certain details are already available to WCGHW on the CSD and
a repetition of this information will not be required in this section. To enable WCGHW to access and verify these
details, please ensure that the following documents required for CSD registration are available and current on
the system:

- Registration documents, in particular your BEE certificate and WCBD6.1 form
- Declaration of Interest

- Business particulars, and

- Owners and shareholders’ details

QUALIFICATIONS AND EXPERIENCE

1. Please provide the name of the person responsible for the execution and control of the contract af SH
on behalf of your company, if your bid is successful. This person’s fitle

2.  Please provide the name of the person who will act as the Contract Cleaning Manager at Sonstraal
Hospital, Paarl on behalf of your company, if your bid is successful.

3. Please afttach as Annexure B1 both curriculums vitae to this document, which must contain ID
numbers, work and private addresses and contact details, including at least two contact numbers
and an e-mail address each. The CVs must make specific mention of the qualifications and
experience of the designated staff-members in the field of cleaning services, particularly in WCGHW
environment.

ORGANISATIONAL STRUCTURE, FINANCIAL STANDING, CAPACITY AND EXPERIENCE

4. Please complete Annexure B2 to provide some background of your organizational structure (also
aftach an organogram by way of illustration), financial standing, capacity, and experience.

5. Please attach as Annexure B3 a list describing the principles and procedures that will be applied in
the management of the service, if your bid is successful.

DETAILS OF BIDDER’'S NEAREST OFFICE

6. If yourbid issuccessful, the nearest office from where you will execute the contract will be/is already/
established (please delete what is not applicable) at the following physical address:

UNDERTAKING

7. |, (name in print)
in my capacity as (designation)
and duly authorized, hereby undertake to maintain an office at the address above from which the
cleaning service shall be conducted and managed during the term of the contract. Staff employed
for the purpose of the contract shall be based at the address in the WCBD1 (‘the Bid' form)/the

address in paragraph 6 above. (Please delete what is not applicable)
WESTERN CAPE GOVERNMENT HEALTH & WELLNESS

GOODS & SERVICES SOURCING

Signed on behalf of the bidder BID OPENED @ 11:00
1 MAR 2024
Date:
1) e 2) el
SIGNED SIGNED
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ANNEXURE B2
BIDDER'S ORGANISATIONAL STRUCTURE, FINANCIAL STANDING, CAPACITY AND EXPERIENCE

Information in this Annexure will assist WCGHW to evaluate the bidder’'s capacity to perform the service as
specified. Bidders may furnish additional information in writing, and attach it fo the last page of this section.
WCGHW reserves the right to conduct physical inspections to validate the information.

If it WCGHW's considered opinion, based on the details provided, that the bidder does not have the capacity,
infrastructure or managerial/supervision skills to manage, perform and maintain the requirements of this bid
properly, such a bid shall not be considered for acceptance.

1.1 BIDDER'S ORGANISATIONAL STATUS

1.1.1  Please mark applicable response with X.

Individual ownership Yes No
Company Yes No
Close corporation Yes No
Partnership Yes No
Joint venture Yes No

1.2 FINANCIAL STANDING

The bidder must be financially self-sufficient to pay all costs, uniforms and overheads, including salaries
for the first two months of the contract, as well as for any on-site training period

1.3 CAPACITY

1.3.1 Operational capacity

Designation Nr
Management

Administration

Supervisors

Cleaners

Other

Percentage turnover of cleaners during the last 12 months WESTERN CAPE GOVERNMENT HEALTH & WELLNESS
GOODS & SERVICES SOURCING

Variation Z BID OPENED @ 11:00

Less than 20%

Between 21-50% 1 MAR 2024

Over 50% 1) i 2) i,

Less than 20% SIGNED SIGNED

Will the bidder provide a guaranteed 24-hour service? Please mark applicable response with X.

In case of emergencies on-site, does the bidder have:
- confingency (back-up) staff capacity? Yes No
- a rapid response plan to deploy standby staff Yes No

State the back-up capacity.

Provide details about the rapid response plan including the guaranteed response time.

1.3.2 Physical capacity

Is the business situated at a home (i.e. in a esidential area)? Yes No
Does the business have a dedicated administrative office? Yes No
Does the administrative office have landline telephones? Yes No
Does the administrative office have activated cell phones? Yes No
Does the administrative office/headquarters have e-mail access? Yes No
Is the office manned aft all times with staff well-frained to handle emergencies? | Yes No
a www.westerncape.gov.za
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ANNEXURE B2
BIDDER'S ORGANISATIONAL STRUCTURE, FINANCIAL STANDING, CAPACITY AND EXPERIENCE

Information in this Annexure will assist WCGHW to evaluate the bidder’'s capacity to perform the service as
specified. Bidders may furnish additional information in writing, and attach it fo the last page of this section.
WCGHW reserves the right to conduct physical inspections to validate the information.

If it WCGHW's considered opinion, based on the details provided, that the bidder does not have the capacity,
infrastructure or managerial/supervision skills to manage, perform and maintain the requirements of this bid
properly, such a bid shall not be considered for acceptance.

1.3 CAPACITY (continued)
1.3.3 Staff infrastructure

Is there a compulsory dress-code for staff to wear clean, neat uniforms

distinctive from SH staff and the general publice Yes No
Does the bidder have compulsory corporate photo identification badges which
staff must display clearly when on-site? Yes No

1.4 EXPERIENCE
1.4.1 Please provide evidence of previous contract cleaning experience during the past 2 years:

Company/ National Department/ Confract period

Provincial Department (months] No of cleaners per shift Reason for termination

1.4.2 Please aftach reference letters and contact details of 3 clients, relevant to the scope of the work, and
aftesting to the bidder’s ability to provide a professional, punctual, reliable and cost-effective service,
a sound accounting process and suitable contingency plans in emergencies.

WESTERN CAPE GOVERNMENT HEALTH & WELLNESS
GOODS & SERVICES SOURCING

BID OPENED @ 11:00
1 MAR 2024

SIGNED SIGNED
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ANNEXURE C

GUARANTEE (SURETYSHIP)

WHEREAS Western Cape Government Health and Wellness, hereafter called “WCGHW" has entered info
an agreement with the service-provider, hereafter called “the Service-provider”, (name)

with its  office at (address)

for the provision of a comprehensive

cleaning service including equipment and consumables at Sonstraal Hospital, situated af Meaker Street,
Charleston Hill, PAARL for three years, which agreement forms part in all respects of this guarantee, as if

incorporated herein,

AND the Service-provider is obliged to furnish WCGHW with a guarantee to the amount of

R in terms of Its agreement for the due fulfiiment by the Service-provider

of its obligations under the agreement,

AND Bank/insurance company (name) ,

with its office at (address) ,

hereafter called “the Guarantor” is prepared to furnish the aforesaid

guarantee,
NOW, THEREFORE, the Guarantor hereby binds itself as surety and co-principal debtor in solidium for the

due fulfilment by the Service-providerof all obligafions under the agreement. Should the Service-
providerfail to carry out any of these obligations, the Guarantor undertakes to pay ondemand to WCGHW
at (place/date) the agreed amount of
R

A cerfificate issued by the accountant of WCGHW, stating that the Service-providerhas failed to comply
with the conditions of the agreement, and the amount of damage suffered by WCGHW, shall be prima

facie proof of such failure and of the amount due and payable to WCGHW.

The Guarantor hereby expressly renounces the benefits of the exceptions non-numeratae pecuniae, non-

causa debiti, excussionis et disionis, with the meaning of which we declare ourselves to be fully

acquainted.

The Guarantor chooses as its domicilium citandi et executandi, and for all notfices and legal processes,

the following street address in South Africa:

Signed at on 2024.
WESTERN CAPE GOVERNMENT HEALTH & WELLNESS
Signed on behalf of the Guarantor GOODS & SERVICES SOURCING As withesses
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ANNEXURE D

SONSTRAAL HOSPITAL FLOOR PLAN
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