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NOTIFICATION OF TENDER ADVERT  
Bid Number:SASSA:05-26-ICT-HO 
 

Bid Description: The South African Social Security Agency hereby invites proposals 
for the appointment of a service provider to Supply, Install, Deliver, Configure, 
Support And Maintain Hitech Self-Service Kiosks as and when required to Sassa 
Head Office and nine (9) Regions for a period of 3 years 
 
Name of Institution:South African Social Security Agency 
 
Place where goods, works or services are required: 

SASSA Head Office, 501 Prodinsa Building, Cnr Steve Biko (Beatrix) and Pretorius streets, 
Arcadia, Pretoria 

Date Published: 22 July 2026 
 
Closing Date / Time: 14 August 2026 @11:00AM 
 
Enquiries: 
Contact Person:Ms. Mogafe Mphahlele 
Email: KioskProcurement@sassa.gov.za 
Telephone number: 012 400 2634 
 
Where bid documents can be obtained: 
Website:https://etenders.treasury.gov.za/  https://sassa.gov.za 
 
Physical Address:Where bids should be delivered: 
 
Physical Address:SASSA Head Office, 501 Prodinsa Building, Cnr Steve Biko (Beatrix) 
and Pretorius streets, Arcadia, Pretoria 
 
Bidders must submit a physical document through the SASSA Tender Box at the stipulated address 
(refer to the advert) and are to submit an electronic duplicate via the e-Tender Portal. The content of 
both the physical and electronic proposals submitted by the bidders must be the same and any 
discrepancies will lead to disqualification. No cloud-based links, email submissions or externally hosted 

documents will be accepted. 
 
VITUAL ( MS TEAMS) NON-COMPULSORY BRIEFING SESSION : DATE: 29 JULY 2026 @ 
10:00AM : Join: https://teams.microsoft.com/meet/356240208605163?p=MIYY2A4ea0hOQIPJt1  
Meeting ID: 356 240 208 605 163  
Passcode: NF6cL3cL  

 
 
(1) Bidders are invited to attend the non-compulsory briefing session via the Microsoft (MS)  Teams link 

as published in the bid advert (Date and time as per advert). (2) All questions and / or enquiries 
related to this bid, should be submitted in writing,through the following email address: 
KioskProcurement@sassa.gov.za (3)Questions and/or enquiries can be raised from the date of bid 
advertisement or during the briefing session. No questions or queries will be considered after the 
briefing session.(4) All questions and answers will be published within 3 working days after the 
briefing session. 
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