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INSTRUCTIONS FOR QUOTING ON THE SUPPLIER SELF SERVICE SYSTEM 

1. You will need to be registered on the Central Supplier Database - 
    (you will recieve an MAAA number) -    https://secure.csd.gov.za.
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https://secure.csd.gov.za./


2. Register on supplier portal: Link: https://ethekwinisupplierportal.durban.gov.za/
For assistance and support: Address 166 KE Masinga, City Engineers Building, 6th Floor
Contact Numbers: 031 322 7014 / 7013 / 7011 / 7065 / 7066 / 7061
Email: Eprocurement@durban.gov.za
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3.After receiving confirmation of successful 
registration from eThekwini supplier portal you 
can apply for supplier self service registration.

Requirement for New registration or Password reset 
• email; supplier.selfservice@durban.gov.za 
• attach copy of company directors ID, 
• confirm MAAA number and name of company.
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You can only Quote using your (user ID which is your supplier number). This will be issued by SCM: 
Administration and Business Systems Department. link to access : https://rfq.durban.gov.za/jde/E1Menu.maf
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GUIDE TO SSS PASSWORD RESET

SCREEN 1
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Screen 2
Instructions of changing & creating new password 

User Id and old 
password is the same as 
previous screen, the info that 
was provided by Supplier self 
service

New password  and confirm 
password(is the same) must be 
12 characters and include 1 
capital letter and special 
characters eg) Ethekwini@12
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INSTRUCTIONS OF CHANGING & CREATING NEW PASSWORD 

SCREEN 2
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To view quotes only, you can login to SSS using the username ‘public’ and the password ‘public’. 
However, please note that this login will not allow you to submit official quotes on SSS. 



USER SIGN IN HAS BEEN DISABLED REFER NEXT PAGE FOR COMMENTS
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REASONS FOR YOUR PASSWORD BEING DISABLED

The incorrect password has been entered, more than 3 times and the system has BLOCKED YOU. 

To reset the password temporarily please email supplier.selfservice@durban.gov.za. 
The password will always be reset to the original user id eg. 305 11111. 

New password must be 12 characters long and change must be done within 24 hours. It must contain at least 
1 uppercase character, 1 lowercase character, a numeric character and a special character eg. !,@,#,$,%,&,*.

• The internet browser has remembered the old password when you have updated the password 
• For your security, it is compulsory that you change your password monthly. 30 Days from reset 
   (this is an audit requirement for the system) 
• The system has blocked you due to not updating the password monthly. – (Inactivity) 
• Please ensure that you log in daily to see prompts to change your password. 
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USER NAVIGATION
How to submit / send through quotations. All quotations must be submitted online, via the system. 

EXAMPLES OF RFQ TYPES: 

QK	 - SERVICE ORDERS 
QM	 - NON-STOCK ORDERS 
QR	 - STOCK ORDERS 
EJ	 - TENDERS

TO SEARCH FOR A RFQ WITH A RFQ NUMBER PROVIDED. 
INSERT THE RFQ NUMBER IN THE TAB ABOVE RFQ NO AND SELECT SEARCH
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VIEWING RFQ AND COMPLETING PRICING. 
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ASSISTANCE WITH ORIGINAL OR EQUIVALENT SELECTION
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SELECTING FROM THE USER DEFINED CODE – (ORIGINAL / EQUIVALENT) 
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ADDING A DELIVERY ADDRESS: 
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CONTACT DETAILS OF THE BUYERS AND LINE DEPARTMENTS 

15

Shows buyers 
information, contact 
numbers for the 
line/end user department. 



RESPONDENTS’ DETAILS 
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Sandile Gumede

Sandile.gumede@durban.gov.za



ALL COMPLETED QUOTED WILL APPEAR UNDER “MY QUOTES” 
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VIEWING ATTACHMENT 
Once you have clicked on the paper clip the document will appear and is available to be 
downloaded and filled in if need be or for more information 
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UPLOADING AN ATTACHMENT ON SSS SYSTEM
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NAVIGATING WHEN ATTACHING A DOCUMENT
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SELECT THE FILE YOU WISH TO UPLOAD
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AFTER SELECTING CLICK SAVE TO UPLOAD DOCUMENT
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FOR MORE INFORMATION EMAIL : 

supplier.selfservice@durban.gov.za

https://youtu.be/yijlxqisjz8- 

(SSS GUIDE IN ENGLISH)
 

https://youtu.be/vdszib0hppk - 

(SSS GUIDE IN ISIZULU)
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https://youtu.be/vdszib0hppk - 

https://youtu.be/vdszib0hppk - 



thank you!

By 2030 eThekwini will be Africa’s most caring and liveable city


