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INSTRUCTIONS FOR QUOTING ON THE SUPPLIER SELF SERVICE SYSTEM

1. You will need to be registered on the Central Supplier Database -
(you will recieve an MAAA number) -  https://secure.csd.gov.za.
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Contact Help Register Log in

Welcome to the Central Supplier Database for the South African
government.

Supplier Self-Registration Process



https://secure.csd.gov.za./

2. Register on supplier portal: Link: https://ethekwinisupplierportal.durban.gov.za/
For assistance and support: Address 166 KE Masinga, City Engineers Building, 6th Floor
Contact Numbers: 031 322 7014 /7013 /7011 / 7065 / 7066 / 7061

Email: Eprocurement@durban.gov.za

> 25 ethekwinisupplierportal.durban.gov.za
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ETHEKWINI MUNICIPALITY

In compliance with the Municipal Finance Management Act,

No 56 of 2003, Regulation 14 (1)q, the eThekwini Municipality

hereby invites prospective suppliers of goods and services to
apply to be registered on its supplier database.

Existing suppliers on the city's database are required to
validate their data and upload relevant documents.

CSD Website ETK Website



3.After receiving confirmation of successful
registration from eThekwini supplier portal you
can apply for supplier self service registration.

Requirement for New registration or Password reset
e email; supplier.selfservice@durban.gov.za

e attach copy of company directors ID,

e confirm MAAA number and name of company.



You can only Quote using your (user ID which is your supplier number). This will be issued by SCM:
Administration and Business Systems Department. link to access : https://rfq.durban.gov.za/jde/E1Menu.maf

& JD Edwards

SignIn

v

To view quotes only, you can login to SSS using the usemame "public’ and the password 'public’. However, please note that this login will not allow you to submit official quotes on SSS.

Legal Terms
Copyright © 2003, 2020, Oracle and/or its affiliates. Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be frademarks of their respective owners. Intel and Intel Inside are trademarks or registered frademarks of Intel Corporation. All SPAR(
trademarks are used under license and are trademarks or registered trademarks of SPARC International, Inc. AMD, Epyc, and the AMD logo are trademarks or registered trademarks of Advanced Micro Devices. UNIX is a registered trademark of The Open Group.




GUIDE TO SSS PASSWORD RESET

SCREEN 1

ETHEKWINI
MUNICIPALITY

JD Edwards

Sign In Insert the user ID and

User 1D ) x password provided by supplier
Passurord [[RRTIE self service and select enter or
[ signm | sign in

View Quates (No | ogin Required |

This system is intended for fmited (authorized) use and & subject fo company policies




INSTRUCTIONS OF CHANGING & CREATING NEW PASSWORD
SCREEN 2

& JD Edwards

@ Sign In Error: Your password has expired. Please
change your password.

Sign In User Id and old

User D password is the same as

previous screen, the info that
was provided by Supplier self
service

Old Password

New Password

Confirm Password

To view quotes only, you can login to SSS using the username ‘public’ and the password ‘public’.
However, please note that this login will not allow you to submit official quotes on SSS.




USER SIGN IN HAS BEEN DISABLED REFER NEXT PAGE FOR COMMENTS



REASONS FOR YOUR PASSWORD BEING DISABLED

The incorrect password has been entered, more than 3 times and the system has BLOCKED YOU.

To reset the password temporarily please email supplier.selfservice@durban.gov.za.
The password will always be reset to the original user id eg. 305 11111.

New password must be 12 characters long and change must be done within 24 hours. It must contain at least
1 uppercase character, 1 lowercase character, a numeric character and a special character eg. |,@,#,$,%,&,*.

* The internet browser has remembered the old password when you have updated the password

* For your security, it is compulsory that you change your password monthly. 30 Days from reset
(this is an audit requirement for the system)

® The system has blocked you due to not updating the password monthly. — (Inactivity)

* Please ensure that you log in daily to see prompts to change your password.




USER NAVIGATION
How to submit / send through quotations. All quotations must be submitted online, via the system.

EXAMPLES OF RFQ TYPES:

QK - SERVICE ORDERS
QM - NON-STOCK ORDERS
QR - STOCK ORDERS

EJ -TENDERS

TO SEARCH FOR A RFQ WITH A RFQ NUMBER PROVIDED.
INSERT THE RFQ NUMBER IN THE TAB ABOVE RFQ NO AND SELECT SEARCH
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VIEWING RFQ AND COMPLETING PRICING.

DUMMY VENDOR - PURCHA

& JD Edwards

View Requests For Quotation - RFQ - RFQ Cart

Tools
Order Ref Supplier Reference Details Please make sure that this
00342 am 75302 PR999999" 99999999 DUMMY VENDOR - PURCHASING information is updated. All
Tax Details Supplier Master Details u pdates are done via
Tax Registration No Total Points Allocation Hold Orders Code Epl’OCU rement@d urba n .gov.za.
or Via the Vendor Portal
Tax Cert Expiry Date BEE Cert Expiry Date No Days to Expiry
system.
Records 1- 1 Customize Grid .1, is |
3 Original * Item Item 3rd Item Item Quantity UM Unit * Amount C
or Equivalent Number Description Number Description 2 Required Price Excl VAT C
@ 110658 Asphalt SA - S14 10000.000 1.00 10000.00
< >
4 RFQ Information
Clarification Meeting RFQ Dates
[ Clarification Meeting Mandatory Date Expiry 17:00
Date Publish Quote valid until

Date Time

Documents Required
Address Line 1
*ss Line 2 Documents Required
Comments

11



ASSISTANCE WITH ORIGINAL OR EQUIVALENT SELECTION

#JD Edwards

Tools
Order Ref
00342 oM 75302

Tax Details

Tax Registration No

Tax Cert Expiry Date

Records 1 -1

®

4 RFQ Information
Clarification Meeting

[[] Clarification Meeting Mandatory

Date Time

-ess Line 1

ine 2

& Original * Iteg

or Equivalent ‘

q.durban.gov.za

iew Requests For Quotation - RFQ - RFQ Cart

Supplier Reference Details

PR999999 99999999

Supplier Master Details

Total Points Allocation

DUMMY VENDOR - PURCHASING

DUMMY VENDOR - PURCHA

Click on the magnifying glass and select
from the list of user defined codes.

An original - will be a brand name
galdQders Code An equivalent - is not a brand name

e o example Sunlight and not sunlight

IN]
o Days to Exgtrv

Item
D€ scription

Asphalt SA - S14

3rd Item
Number

RFQ Dates

Date Expiry
Date Publish
Documents Required

Documents Required

Item Quantity UM
Description 2 Required
10000.000

-~

Enter the final price, this can
be edited until the closing
date and time.

17:00

Quote valid until
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SELECTING FROM THE USER DEFINED CODE - (ORIGINAL / EQUIVALENT)

O @

rfq.durban.gov.za

& JD Edwards

DUMMY VENDOR - PURCHASI

fiew Requests For Quotation - RFQ - | Select User Define Code

Toc \/I ) X Tools
Order Ref
Product Code 55
Tax Details User Defined Codes S1
Description
— BT Description 2
Recorc
Records 1-3
g Original = Item
: or Equivalent Number |
. 110658 Code Description
JELECT Select Value

EQUIVALENT Substituted item replacement
ORIGINAL

RFQ Information

Original item as specified
Clarification Meeting

Clarification Meeting Mandatory

278 X

Reserved for Clients

SSS Supplier Item Description

These are the only two options to choose
from. Then select OKay or select again

Customize Grid .L

tize Gr

Juantity
tequired

Unit *
Price

Amount
Excl VAT

UM

Description 2 10000.000 1.00

Attachment of item picture req

10000.00
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ADDING A DELIVERY ADDRESS:

1 View Requests For Quotl X

O @

@ JD Edwards

rfq.durban.gov.za

View Requests For Quotation - RFQ - RFQ Cart

Tools
Order Ref
00342

Tax Details
Tax Registration No
Tax Cert Expiry Date

Records 1 -1

3rd Item
Number

4 RFQ Information

Clarification Meeting

[[] Clarification Meeting Mandatory

Date Time

Address Line 1

‘ress Line 2

75302

Supplier Reference Details
PR999999! 99999999
Supplier Master Details

Total Points Allocation

BEE Cert Expiry Date

Item

Quantity
Description 2

Required
10000.000

UM

RFQ Dates
Date Expiry
Date Publish

Documents Required

Documents Required

Comments

Unit *

DUMMY VENDOR - PURCHASING

Hold Orders Code

No Days to Expiry

Amount
Excl VAT

1.00 10000.00

17:00

Quote valid until

Delivery
Date

2018/05/31

Line
Comment

2019 | A

< |May Y

SUN MON TUE WED THU
1 2

6 7 8 9
13 14 15 16

m 21 22 23

27 28 29 30

Tax
Charged

L

FRI
3 4

SAT

10 11
17 18
24 25

AN

1500.00

mi

ri

Amount
Incl VAT

11500.00




CONTACT DETAILS OF THE BUYERS AND LINE DEPARTMENTS

Shows buyers
information, contact
numbers for the

line/end user department.
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RESPONDENTS' DETAILS

DUMMY VENDOR - PURCHASI

@& JD Edwards

View Requests For Quotation - RFQ - RFQ Cart ? X
Tools
Postal Code Specification Required
Specifications Required
Additional Info Comments

Buyers Information

Buyer Number 12154723 Ndimande Sibongiseni
Phone 031 311-9291 Email NdimandeS@elec durban.gov.za Fillin the Name’ contact
Respondants Contact Details Delivery “ﬂﬂ[ﬂil" number and email
Contact... | Sandile Gumede Phon... | 031 311111 75 ASTRAL DRIVE DURBAN address' The buyer Wi"
Emall *  Sandile.gumede@durban.gov.za CHATSWORTH 4092 ContaCt VOU If SUCCESSfUI.
Submit
Close Form
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ALL COMPLETED QUOTED WILL APPEAR UNDER “MY QUOTES"”
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VIEWING ATTACHMENT

Once you have clicked on the paper clip the document will appear and is available to be
downloaded and filled in if need be or for more information

View Requests For Quotation - RFQ - View Current RFQ's

P B Tocks

""" Pubiic Nedcg ***
Finer by Geeup  Filer by Division  Defauits e 5 " CLICK ON THE PAPER CLIP NEXTTO
sion 1D Detal
_— - RFQ NUMBER TO DISPLAY THE
Suppher Hed 930099350 DUMY YENDOR - FURCHASIG ATI'A
e & CHMENT
Contact Name
Emad
Line Retrs ) Group Rems @N e Show Vew Expred 8FQ's
Fcorss | 101 - 148 v Customge Gig (SS5Irddem v ('
tem kem tem 3rdem Quartty Contract Reguest
Ralaency Dascrignon Dascrigion 2 N Foaguared Numder
P . 203351 QX 1.000 1145507 SEMOVAL OF SAND, SILT & DEERI FROM BLUFF GOLF COURSE 141907 1.000 S
V 203355 QK 1.000 SOG23000 Serwx network engneerng suppert rade per hour 1600y S03230005 1 .000
r 4 203256 QX 1000 S0323000 ISP Biing & Waykaves Processng SIZIN05 1.000
> 283260 QX 1.000 20153000 Calbratng and Valdoton ue. 101910004 2000
@ 283261 QK 1000 513500 Dspocal of 750 Formaldeh guds 205135001 16 .000
¥ 213061 QK 2,000 «0513500 Deposal of 251 Ehandd s, 905135001 11.000
213261 QK 3000 A513500 Depasal of Sk Yermoulte founds. 905135001 1.000
1000 35113400 Chambray Magrnum §S nth 3511349003 4.000
v
RFQ Expiraticn

Query Al Recosds
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UPLOADING AN ATTACHMENT ON SSS SYSTEM

Q JD Edwards

View Requests For Quotation - RFQ - RFQ Cart

DUMMY VENDOR - PURCHASING

? X
Qroer Ret Suppier Retarerce Dotals CUCK ON THE BLUE ICON ON THE ~
Form
Q2282 X niss PROVOND SRR OUMMY VENDCH - PURCHASING FAR RIGHT ~
Tax Dwinis Suppiier Master Detals orles
Tas v » s = o & Ovoeys Code
Fom
e Coert Enge ' ' o1 E g ' wsn
r;-] Alcfement
Hecoeos 1 -
#* Crgrud - B temy Sedt ke [ Crmrdty w use * Anaurt Dwlrowry
* or Equecalert Namber Dwacrpton Mumber Dwxcaphon 7 egared N “rem Eacl'wi] Dt {
- | |2, 33323000 159 NG & \Werdewen ¥1123800-% Proceswrg 1.000 tA J0052) 22
<
4 RO formaticn
Clartfcation Nesting RFQ Daten
23 Qardcatoon Mestrg Narcetory e Expery RS 17 ¢
¥ Pubieh 20ERTE2 Qe whd ured M0
L 230021 11H30A
ODocurents Reqaired
weos Line 1 1TH ALOOR BOMRDROOM
DoCarnsent Rogaod
vess Line APNNIES BUTLDONG
rrareris
¢
J Coxe Specitication esured
pwctrstorm Aecpred
Sxrwd ¥
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NAVIGATING WHEN ATTACHING A DOCUMENT

[ JD Edwards

< C M & ht

X

E1 View Requests For Quotation - F

rfq.durban.gov.za,

# eThekwini Municipality | Request for Quotation

Tools

Order Ref

94182

Tax Compliant

Original * item
or Equivalent Number
SELECT. NS

RFQ Information

Clarification Meeting

Clarification

ing Mandatory

Date Time

Additional Info

Buyers Information

Phone

Respondants Contact Details

Phon

P

Supplier Master Details

Total Points A 20
Date 15
item 3rd Item item
Description Number
upplyinstall NS

RFQ Dates

Pub

Documents Required

Comments

Specification Required

Ema

Delivery Address

Submit

490-

Description 2

aviation lights

Quantity
Required

Unit *
Price

Amount
Excl VAT

Delivery
Date

Line
Comment

Attachment Manager

[=+ (Enter Search Text g

pel Type here to search

® 23°C sunny

1
A G & T dx ENG 170l

5:43

/2024

L0
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SELECT THE FILE YOU WISH TO UPLOAD

@ Open

¢« > v o B> TisPC > Documents > Custom Office Templates

Organize ¥ New folder

Name Date modified
# Quick access

M Desktop No items match your search.

Downloads
B Documents
BH Pictures
Music
Videos
OneDrive - eThekwin

This PC

O urL

) Queue

ctions for Quoting revised.pdf

= USB Drive (E:)

# Network

File name: All files

(O NI

BHABHATHA JOEMAN w

8 O Type here to search =i ﬁ G e & - 3 $

7 2 1610
0 22°c sumy A B @ T3 dx ENG e R
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AFTER SELECTING CLICK SAVE TO UPLOAD DOCUMENT

@ © D[ e X EA View Requests For Quotation - f

< C @ B ht q.durban.gov.za/

& eThekwini Municipality | Request for Quotation BHABHATHA JOEMAN w

Attachments X

Attachment Manager
2 E 00

p

Attachment Type: @ LocalFile O queve O URL

Local File |_Choose Files \ No file chosen

16:14

%8 O Type here to search =it a G e ﬁ - [ & ’ 22°C Sunny A~ E @ T dx ENG 17”“['/2024 %)



FOR MORE INFORMATION EMAIL :

supplier.selfservice@durban.gov.za

https://youtu.be/yijlxqisjz8-

(SSS GUIDE IN ENGLISH)

https://youtu.be/vdszibOhppk -

(SSS GUIDE IN ISIZULU)
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https://youtu.be/vdszib0hppk - 

https://youtu.be/vdszib0hppk - 


thank you!
e I

By 2030 eThekwini will be Africa’s most caring and liveable city



