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 RFP: APPOINTMENT OF A SERVICE PROVIDER FOR SUPPLY & DELIVERY OF BREAD FOR ANIMALS FOR A PERIOD OF 12 (TWELVE) MONTHS, ON AN ADHOC BASIS.


1. Background 
The South African Medical Research Council (SAMRC) seeks to appoint qualified service providers for SUPPLY & DELIVERY OF BREAD FOR ANIMALS for supplementary feed for laboratory animals (e.g., rodents, non-human primates, or other approved species)
2. Purpose 
A nutritionally consistent bread product manufactured for use as a dietary supplement for laboratory animals. Formulated to provide a stable source of carbohydrates and energy while maintaining quality, hygiene, and safety standards required for research environments.

Items Required:  
 

	PRODUCT:  
	PACK SIZE
	ITEM REF #
	Qty

	[image: ]Wholesome Brown Bread or equivalent (120 loaves collected or delivered weekly) 
	120 loaves
	N/A
	6240



3. Functionality 

2.1 Preferably brand-specific or brands that are similar to wholesome for continuity purposes. To ensure that ingredients are consistent, which is critical to avoid variability in research results.
2.2 All quoted items must be in stock. ETA VERY IMPORTANT
2.3 The food products must be sourced from a certified supplier that complies with applicable food safety standards. 
2.4 A service level agreement for a period of 12 (twelve) months will be concluded with the recommended service provider.

2.5 Delivered fresh on agreed schedule (Weekly). SAMRC should be able to collect if necessary.
2.6 The delivery transport must be clean, with covered containers
2.7 The bread must be free from mycotoxins and harmful contaminants and meets institutional animal care.
2.8 The bread must be made of an easily digestible formulation. 
2.9 Must be fit for human consumption/meet institutional animal care. 

4. Packaging 

3.1 Sealed, food-grade plastic or paper package
3.2 The package must have an expiry date.
3.3 The packaging must include typical nutritional information.

5. Shelf Life & Storage

3.4 Shelf life: 4–7 days (fresh supply recommended), and it must not expire within 5 days of delivery or collection.
4.1 The product must remain stable during storage in cool, dry conditions and must not develop mould or gross.

1. Evaluation Criteria 
Minimum functionality threshold is 75 points 
	Item
	Criteria
	Scoring
	Weight

	1. 
	Company profile with at least 3 years’ experience as a service provider in the public sector.
 Preferred experience in Supply of bread/ Groceries to Research Institutions, Universities, Biomedical facilities or government departments. 

	· 3 or more Years= 25
· 2 years in business = 15
· 1 Year in business = 5
· 0 Years= 0
	25

	2. 
	Reference letters - Proven Record on supply and delivery of bread/groceries)
The reference letter must;
· Be on a Company letterhead with logo
· Be Signed
· Contact details and email address
· On-time delivery performance history
	· 3 or more references = 25
· 2 references= 15
· 1 reference = 5
· 0 Reference =0
	25

	3. 
	Customer support - must be able to provide dedicated account support.
· Provide CV of administrator as a dedicated account manager/ point of contact who will be responsible for the Supply and Delivery of Bread and Responsiveness to queries and has Issue resolution efficiency
	· 1 or more CV with 5-year administrative experience or equivalent. Dedicated account manager = 20
· No CV = 0

	20

	4. 
	Logistics & Distribution Capability Plan 
· Deliver fresh bread within required timeframes. Sate the delivery lead times
· Indicate an Established and reliable delivery infrastructure 
	· A detailed plan elaborating delivery lead times (1-5 working days) and indicating an established delivery infrastructure (mode of transport) = 15
· A detailed plan elaborating delivery lead times (5- 10 working days) and indicating an established delivery infrastructure (mode of transport) = 10
· A detailed plan elaborating delivery lead times (6-7 working days) and indicating an established delivery infrastructure (mode of transport) = 5
· No plan, No delivery infrastructure with delivery lead time of 8 or more days = 0
	15

	5. 
	Delivery and Markup Percentage
	10% = 15
11%= 10
12% = 5
more= 0 
	15



6. Pricing Schedule
6.1 Prices for Bread must be VAT exempt
6.2 Mark-up not more than 10% of the Total order
6.3 Pricing Schedule: The pricing schedule is divided into the markup percentage and the pricing schedule. Bidders are required to complete the tables.

		Table 1 Markup Percentage
	Item
	Description
	Price 

	1. 
	Wholesome Brown Bread (Excl Markup)
	

	
	Wholesome Brown Bread Markup Percentage
	                     %                        







Table 2. Pricing

	Item
	Description
	Price (Incl. Vat)

	1. 
	Wholesome Brown Bread (VAT exempt)
	R 

	2.
	Markup Amount
	R

	3.
	Delivery Fee 
	R

	 Total 
	R



7. Contact Details

7.1 Technical 

Ms. Nwabisile Magandela/ Joritha van Heerden
Email: nwabisile.magandela@mrc.ac.za /joritha.vanheerden@mrc.ac.za
Telephone: 073 334 4834 or 021 938 0505 

7.2 SCM scmadmin@mrc.ac.za
 
7.2 Billing and delivery Address: 

 South African Medical Research Council
 Delft Animal Centre
 Driftsands
 Brentwood Park Road
 Delft
 7100






 THE SOUTH AFRICAN MEDICAL RESEARCH COUNCIL 
Francie Van Zijl Drive, Parow Valley, Cape Town | Po Box 19070, Tygerberg, 7505, South Africa Tel: +27 21 938 0277; +27 21 938 0456 Web: www.samrc.ac.za 
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