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CONFIDENTIAL

RE: INVITATION TO TENDER- CORP 5369-R

Dear Sir/ Madam
Kindly refer to the above subject.

After careful deliberation, we regret to advise that Eskom Holdings SOC Limited would like to cancel
the tender for Provision of Dx Customer Journey Chatbot and Social media Channel API for a period
of five (5) years and six (6) months due to the following reason:

Suppliers did not meet the following mandatory requirements as stipulated in the Request for
Proposal (RFP):

o No acceptable tenders received.
Eskom would like to take the opportunity to thank you for participation in the above.

Yours Faithfully

Signature: U)(/ ket Date: 01/ 08 j 2022
Date Month Year

Thuksi Nothukela Sereo
Manager Procurement
Procurement & Supply Chain Management
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