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Section/division Supply Chain Management Form Number: CA 183-515 

 REQUEST FOR QUOTES (RFQ) 

 

Description of Goods/ Service required 

 

Supply and delivery of license renewal of the IVANTI ICT and 
HR Service Desk System 

 

SPECIFICATIONS/ DISCRIPTION 

ITEM/ SERVICE QUANTITY 

 
Ivanti Service Manager - Service Desk 
Concurrent Premise Analyst Maintenance. 
Powered by HEAT (Concurrent) 
 
Maintenance from 01-11-2024 till 31-10-2025 
 

4 

GENERAL/ COMMENTS:  

 
RFQ Number:  RFQ/ZD/IVANTILICENSERENEWAL/ICT/606/2024-2025 
 
NB: Please send your submission to caaquotes@caa.co.za by Monday, 28 October 2024, 17h00. 
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