EZEMVEL
KZN WILDLIF

INVITATION TO BID

BID NUMBER:

EKZNW06.05.2024

DESCRIPTION OF
GOOD/SERVICE/WORK REQUIRED:

REQUEST FOR QUOTATION: PROVISION OF LAUNDRY
SERVICE AT CHEMSFORD NATURE RESERVE FOR A PERIOD

OF ONE YEAR.

COMPULSORY BRIEFING SESSION
DATE & ADDRESS:

Date: 23 May 2024
Time: 11:00

Venue: Chelmsford Nature Reserve Ezemvelo KZN Wildlife,
Newcastle

CLOSING DATE AND TIME:

31 May 2024
17:00

BID VALIDITY PERIOD:

90 calendar days (commencing from the Closing Date)

QUOTATION DOCUMENT MUST BE
SUBMITTED BY E-MAIL TO:

procurement@kznwildlife.com

NAME OF BIDDER:

BID PRICE IN RSA CURRENCY WITH
ALL APPLICABLE TAXES INCLUDED:

BID PRICE IN WORDS

BIDDERS SIGNATURE:
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SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE COMPLETION OF BIDDING FORMS

PLEASE NOTE THAT THIS BID IS SUBJECT TO TREASURY REGULATIONS 16A ISSUED IN TERMS OF THE
PUBLIC FINANCE MANAGEMENT ACT, 1999, THE KWAZULU-NATAL SUPPLY CHAIN MANAGEMENT POLICY
FRAMEWORK, EZEMVELO KZN WILDLIFE SUPPLY CHAIN MANAGEMENT POLICY AND ALL OTHER
PRESCRIPTS THAT REGULATE PUBLIC PROCUREMENT IN THE REPUBLIC OF SOUTH AFRICA.

1.

10.
11.

12.
13.
14.
15.
16.

17.
18.

Unless inconsistent with or expressly indicated otherwise by the context, the singular shall include the plural and
visa versa and with words importing the masculine gender shall include the feminine and the neuter.

Under no circumstances whatsoever may the bid forms be retyped or redrafted. Photocopies of the original bid
documentation may be used, but an original signature must appear on such photocopies.

The bidder is advised to check the number of pages and to satisfy himself that none are missing or duplicated.
Bids submitted must be accurately completed. Bidders must ensure that all questions are answered. If
questioned are “not applicable”, bidders must ensure that “N/A” is indicated in the relevant space. It is not
permissible to leave blank spaces or unanswered questions. Bidders will only be considered if the bid
document is accurately completed and accompanied by all relevant certificates and other necessary
applicableinformation. Original signature must appear on all relevant Sections of the bid document. Failure
to comply with the same will invalidate your bid.

Bids shall be lodged at the address indicated not later than the closing time specified for their receipt, and in
accordance with the directives in the bid documents.

Each bid shall be addressed in accordance with the directives in the bid documents and shall be lodged in a
separate sealed envelope, with the name and address of the bidder, the bid number and closing date indicated on
the envelope. The envelope shall not contain documents relating to any bid other than that shown on the envelope.
If this provision is not complied with, such bids may be rejected as being invalid.

All bids received in sealed envelopes with the relevant bid numbers on the envelopes are kept unopened in safe
custody until the closing time of the bids. Where, however, a bid is received open, it shall be sealed. If it is received
without a bid number on the envelope, it shall be opened, the bid humber ascertained, the envelope sealed and
the bid number written on the envelope.

A specific box is provided for the receipt of bids, and no bid found in any other box or elsewhere subsequent to the
closing date and time of bid will be considered.

No bid sent through the post will be considered if it is received after the closing date and time stipulated in the bid
documentation, and proof of posting will not be accepted as proof of delivery.

No bid submitted by telefax, telegraphic or other electronic means will be considered.

Bidding documents must not be included in packages containing samples. Such bids may be rejected as being
invalid.

Any alteration made by the bidder must be initialed.

Use of correcting fluid is prohibited.

Bids will be opened in public as soon as practicable after the closing time of bid.

Where practical, prices are made public at the time of opening bids.

If it is desired to make more than one offer against any individual item, such offers should be given on a photocopy
of the page in question. Clear indication thereof must be stated on the schedules attached.

Bidder must initial each and every page of the bid document.

For compulsory briefing sessions - Bidders must ensure that during a briefing session, the certificate is
stamped and signed, also ensure that the attendance register is signed. Failure to comply with any of these

will result to disqualification.
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REGISTRATION ON THE CENTRAL SUPPLIERS DATABASE

1. In terms of the National Treasury Instruction Note, all suppliers of goods and services to the State are required to
register on the Central Suppliers Database.

2. Prospective suppliers should self-register on the CSD website www.csd.gov.za

3. If a business is registered on the Database and it is found subsequently that false or incorrect information has
been supplied, then the Ezemvelo KZN Wildlife may, without prejudice to any other legal rights or remedies it may
have;

3.1 cancel a bid or a contract awarded to such supplier, and the supplier would become liable for any damages
if a less favorable bid is accepted or less favorable arrangements are made.

4, The same principles as set out in paragraph 3 above are applicable should the supplier fail to request
updating of its information on the Central Suppliers Database, relating to changed particulars or
circumstances.

5. IF THE SUPPLIER IS NOT REGISTERED AT THE CLOSING TIME OF BID, THE SUPPLIER WILL BE
DISQUALIFIED AT THE BID EVALUATION PROCESS.

THIS IS TO CERTIFY THAT | (name of bidder/authorized representative) ...
WHO REPRESENTS (state name of bidder) ... e CSD Registration
NUMDET...cciiiiiiiiee e

AM AWARE OF THE CONTENTS OF THE CENTRAL SUPPLIER DATABASE WITH RESPECT TO THE BIDDER’S
DETAILS AND REGISTRATION INFORMATION, AND THAT THE SAID INFORMATION IS CORRECT AND UP TO
DATE AS ON THE DATE OF SUBMITTING THIS BID.

AND | AM AWARE THAT INCORRECT OR OUTDATED INFORMATION MAY BE A CAUSE FOR DISQUALIFICATION

OF THIS BID FROM THE BIDDING PROCESS, AND/OR POSSIBLE CANCELLATION OF THE CONTRACT THAT
MAY BE AWARDED ON THE BASIS OF THIS BID.
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PART A

INVITATION TO BID

YOU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS OF THE EZEMVELO KZN WILDLIFE

BID NUMBER: | EKZNW06.05.2024 | CLOSING DATE: | 31 May 2024 CLOSING TIME: ‘ 17:00
REQUEST FOR QUOTATION: PROVISION OF LAUNDRY SERVICE AT CHEMSFORD NATURE
DESCRIPTION | RESERVE FOR A PERIOD OF ONE YEAR.

QUOTATION DOCUMENT MUST BE SUBMITTED BY E-MAIL TO:

procurement@kznwildlife.com

BIDDING PROCEDURE ENQUIRIES MAY BE DIRECTED TO

TECHNICAL ENQUIRIES MAY BE DIRECTED TO:

CONTACT PERSON

Mr Shonelo Ngubelanga

CONTACT PERSON

Ms. Noxolo Chonco

TELEPHONE
NUMBER

033 845 1187

TELEPHONE NUMBER

065 2926 527

FACSIMILE NUMBER

FACSIMILE NUMBER

E-MAIL ADDRESS

ngubelasb@kznwildlife.com

E-MAIL ADDRESS

noxolo.chonco@kznwildlife.com

SUPPLIER INFORMATION

NAME OF BIDDER

POSTAL ADDRESS

STREET ADDRESS

TELEPHONE

NUMBER CODE NUMBER

CELLPHONE

NUMBER

FACSIMILE NUMBER | CODE NUMBER

E-MAIL ADDRESS

VAT REGISTRATION

NUMBER

SUPPLIER TAX CENTRAL

COMPLIANCE COMPLIANCE OR SUPPLIER

STATUS SYSTEM PIN: DATABASE
No: MAAA

B-BBEE STATUS
LEVEL
VERIFICATION
CERTIFICATE

TICK APPLICABLE BOX]

[ Yes

] No

B-BBEE STATUS LEVEL

SWORN AFFIDAVIT

[TICK APPLICABLE BOX]

[ Yes

] No

[A B-BBEE STATUS L

ORDER TO QUALIFY FOR PREFERENCE POINTS FOR B-BBEE]

EVEL VERIFICATION CERTIFICATE/ SWORN AFFIDAVIT (FOR EMES & QSEs) MUST BE SUBMITTED IN

ARE YOU THE

ACCREDITED ARE YOU A FOREIGN

REPRESENTATIVE BASED SUPPLIER FOR (lYes [INo
IN SOUTH AFRICA [lYes [INo THE GOODS /SERVICES

FOR THE GOODS /WORKS OFFERED? [IF YES, ANSWER THE
/SERVICES /WORKS | [IF YES ENCLOSE PROOF] QUESTIONNAIRE BELOW ]
OFFERED?

QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS

IS THE ENTITY A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSA)? ] YES [ NO
DOES THE ENTITY HAVE A BRANCH IN THE RSA? ] YES [JNO
DOES THE ENTITY HAVE A PERMANENT ESTABLISHMENT IN THE RSA? ] YES [JNO
DOES THE ENTITY HAVE ANY SOURCE OF INCOME IN THE RSA? [J YES [JNO
IS THE ENTITY LIABLE IN THE RSA FOR ANY FORM OF TAXATION? ] YES [ NO

IF THE ANSWER IS “NO” TO ALL OF THE ABOVE, THEN IT IS NOT A REQUIREMENT TO REGISTER FOR A TAX COMPLIANCE
STATUS SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENUE SERVICE (SARS) AND IF NOT REGISTER AS PER.3

BELOW.
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PART B
TERMS AND CONDITIONS FOR BIDDING

1.

BID SUBMISSION:

1.1.

1.2.

1.3.

1.4.

BIDS MUST BE DELIVERED BY THE STIPULATED TIME TO THE CORRECT ADDRESS. LATE BIDS WILL NOT BE
ACCEPTED FOR CONSIDERATION.

ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED- (NOT TO BE RE-TYPED) OR IN THE
MANNER PRESCRIBED IN THE BID DOCUMENT.

THIS BID IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT, 2000 AND THE
PREFERENTIAL PROCUREMENT REGULATIONS, 2022, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF
APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FILL IN AND SIGN A WRITTEN CONTRACT FORM (SBD?7).

2.

TAX COMPLIANCE REQUIREMENTS

2.1
2.2

2.3

2.4
2.5

2.6

2.7

BIDDERS MUST ENSURE COMPLIANCE WITH THEIR TAX OBLIGATIONS.

BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION NUMBER (PIN) ISSUED BY SARS
TO ENABLE THE ORGAN OF STATE TO VERIFY THE TAXPAYER'S PROFILE AND TAX STATUS.

APPLICATION FOR TAX COMPLIANCE STATUS (TCS) PIN MAY BE MADE VIA E-FILING THROUGH THE SARS
WEBSITE WWW.SARS.GOV.ZA.

BIDDERS MAY ALSO SUBMIT A PRINTED TCS CERTIFICATE TOGETHER WITH THE BID.

IN BIDS WHERE CONSORTIA / JOINT VENTURES / SUB-CONTRACTORS ARE INVOLVED, EACH PARTY MUST
SUBMIT A SEPARATE TCS CERTIFICATE / PIN/ CSD NUMBER.

WHERE NO TCS PIN IS AVAILABLE BUT THE BIDDER IS REGISTERED ON THE CENTRAL SUPPLIER DATABASE
(CSD), A CSD NUMBER MUST BE PROVIDED.

NO BIDS WILL BE CONSIDERED FROM PERSONS IN THE SERVICE OF THE STATE, COMPANIES WITH DIRECTORS
WHO ARE PERSONS IN THE SERVICE OF THE STATE, OR CLOSE CORPORATIONS WITH MEMBERS PERSONS IN
THE SERVICE OF THE STATE.”

NB: FAILURE TO PROVIDE / OR COMPLY WITH ANY OF THE ABOVE PARTICULARS MAY RENDER THE BID

INVALID.

SIGNATURE OF BIDDER: e

CAPACITY UNDER WHICH THIS BID IS SIGNED: e ee s
(Proof of authority must be submitted e.g. company resolution)

DATE:
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NOTE:

OFFER TO BE VALID FOR 90 CALENDER DAYS FROM THE CLOSING DATE

PRICING SCHEDULE - FIRM PRICES

(PURCHASES)
REQUEST FOR QUOTATION: PROVISION OF LAUNDRY SERVICE AT CHEMSFORD NATURE RESERVE FOR A
PERIOD OF ONE YEAR.

SBD 3.1

ONLY FIRM PRICES WILL BE ACCEPTED. NON-FIRM PRICES (INCLUDING PRICES SUBJECT TO

RATES OF EXCHANGE VARIATIONS) WILL NOT BE CONSIDERED

No Description Estimated QTY: per Unit Price
Year Total Price Exclusive of vat

1. Duvet Cover 1353

2. Duvet Inner 20

3. Pillowcase 2035

4, Pillow Inner 22

5. Bath Towel 1680

6. Hand Towel 669

7. Bathmat 744

8. 3/4 Fitted Sheet 1117

9. 3/4 Flat Sheet 1998

10. Blanket 76

11. Curtains 96

12. Mattress Protector 19

13. Tablecloth 120

14. Cushion Cover 21

TOTAL PRICE INC. VAT

NB: A SUCCESSFUL SERVICE PROVIDER WILL BE USING DEPARTMENT OF TRANSPORT TARIFF RATE FOR PICK-
UP AND DELIVERY OF LAUNDRY ITEMS.

IF THE BIDDER IS OUTSIDE OF KZN PROVINCE, THE ORGANISATION SHALL NOT BE LIABLE FOR PICK-UP AND
DELIVERY OUTSIDE KWAZULU NATAL PROVINCE.
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NB: All the above-mentioned items are estimated quantities and can increase or reduce depending on operational
requirements.

These are estimates only and do not constitute any firm commitment or undertaking as to quantities to be laundered
and dry clean for Ezemvelo KZN Wildlife.

1.
2.

how

Pickup / Delivery:

The successful bidder must provide relevant and necessary personnel including equipment to collect and
deliver the aforementioned items to Ezemvelo.

All set items per schedule must be prepared and made ready for collection, by service provider.

Flexibility is expected from the successful bidder - must be willing and able to accommodate any operations.
A successful service provider will be using the department of transport tariff rate for pick-up and delivery of
laundry items.

If the bidder is outside of KwaZulu Natal Province, the organisation shall not be liable for pick-up and delivery
of laundry items outside of the kwazulu natal province.

NB: All the above-mentioned items are estimated quantities and can increase or reduce depending on
operational requirements.

These are estimates only and do not constitute any firm commitment or undertaking as to quantities to be
laundered and dry clean for Ezemvelo KZN Wildlife.

7.
8.

9.

Pickup / Delivery:

The successful bidder must provide relevant and necessary personnel including equipment to collect and
deliver the aforementioned items to Ezemvelo.
All set items per schedule must be prepared and made ready for collection, by service provider.

10. Flexibility is expected from the successful bidder - must be willing and able to accommodate any operations
11. A successful service provider will be using the department of transport tariff rate for pick-up and delivery of

laundry items.

12. If the bidder is outside of KwaZulu Natal Province, the organisation shall not be liable for pick-up and delivery

of laundry items outside of the kwazulu natal province.
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BIDDER’S DISCLOSURE

1. PURPOSE OF THE FORM
Any person (natural or juristic) may make an offer or offers in terms of this invitation to bid. In line with the
principles of transparency, accountability, impartiality, and ethics as enshrined in the Constitution of the Republic
of South Africa and further expressed in various pieces of legislation, it is required for the bidder to make this
declaration in respect of the details required hereunder.

Where a person/s are listed in the Register for Tender Defaulters and / or the List of Restricted Suppliers, that
person will automatically be disqualified from the bid process.

2. Bidder’s declaration
2.1 Is the bidder, or any of its directors / trustees / shareholders / members / partners or any person having a
controlling interestl in the enterprise, employed by the state? YES/NO

2.1.1. If so, furnish particulars of the names, individual identity numbers, and, if applicable, state employee
numbers of sole proprietor/ directors / trustees / shareholders / members/ partners or any person
having a controlling interest in the enterprise, in table below.

Full Name Identity Number Name of State institution

2.2. Do you, or any person connected with the bidder, have a relationship with any person who is employed by
the procuring institution? YES/NO

2.2.1. If so, furnish particulars:

2.3. Does the bidder or any of its directors / trustees / shareholders / members / partners or any person having
a controlling interest in the enterprise have any interest in any other related enterprise whether or not they
are bidding for this contract? YES/NO

2.3.1 If so, furnish particulars:

1 the power, by one person or a group of persons holding the majority of the equity of
an enterprise, alternatively, the person/s having the deciding vote or power to
influence or to direct the course and decisions of the enterprise.
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3 DECLARATION

[, the wundersigned, (NAME)........ooiuiiiiii e in submitting the
accompanying bid, do hereby make the following statements that | certify to be true and complete in every respect:

3.1 | have read and | understand the contents of this disclosure;

3.2 | understand that the accompanying bid will be disqualified if this disclosure is found not to be true and complete in
every respect;

3.3 The bidder has arrived at the accompanying bid independently from, and without consultation, communication,
agreement or arrangement with any competitor. However, communication between partners in a joint venture or
consortium2 will not be construed as collusive bidding.

3.4 In addition, there have been no consultations, communications, agreements or arrangements with any competitor
regarding the quality, quantity, specifications, prices, including methods, factors or formulas used to calculate prices,
market allocation, the intention or decision to submit or not to submit the bid, bidding with the intention not to win
the bid and conditions or delivery particulars of the products or services to which this bid invitation relates.

3.5 The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, directly or indirectly, to
any competitor, prior to the date and time of the official bid opening or of the awarding of the contract.

3.6 There have been no consultations, communications, agreements or arrangements made by the bidder with any
official of the procuring institution in relation to this procurement process prior to and during the bidding process
except to provide clarification on the bid submitted where so required by the institution; and the bidder was not
involved in the drafting of the specifications or terms of reference for this bid.

3.7 | am aware that, in addition and without prejudice to any other remedy provided to combat any restrictive practices
related to bids and contracts, bids that are suspicious will be reported to the Competition Commission for
investigation and possible imposition of administrative penalties in terms of section 59 of the Competition Act No 89
of 1998 and or may be reported to the National Prosecuting Authority (NPA) for criminal investigation and or may
be restricted from conducting business with the public sector for a period not exceeding ten (10) years in terms of
the Prevention and Combating of Corrupt Activities Act No 12 of 2004 or any other applicable legislation.

| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT.

| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 6 OF
PFMA SCM INSTRUCTION 03 OF 2021/22 ON PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN
MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE.

Position Name of bid der

2 Joint venture or Consortium means an association of persons for the purpose of
combining their expertise, property, capital, efforts, skill and knowledge in an
activity for the execution of a contract.
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SBD 6.1

PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS

2022

This preference form must form part of all tenders invited. It contains general information and serves as a claim form
for preference points for specific goals.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS,
DEFINITIONS AND DIRECTIVES APPLICABLE IN RESPECT OF THE TENDER AND PREFERENTIAL
PROCUREMENT REGULATIONS, 2022

1 GENERAL CONDITIONS

1.1 The following preference point systems are applicable to invitations to tender:

- the 80/20 system for requirements with a Rand value of up to R50 000 000 (all applicable taxes included);

and
- the 90/10 system for requirements with a Rand value above R50 000 000 (all applicable taxes included).
1.2 To be completed by the organ of state
(delete whichever is not applicable for this tender).
a) The applicable preference point system for this tender is the 80/20 preference point system.
b) 80/20 preference point system will be applicable in this tender. The lowest/ highest acceptable tender will
be used to determine the accurate system once tenders are received.
1.3 Points for this tender (even in the case of a tender for income-generating contracts) shall be awarded for:
(@ Price; and
(b)  Specific Goals.
1.4 To be completed by the organ of state:
The maximum points for this tender are allocated as follows:
PRICE 80
SPECIFIC GOALS 20
Total points for Price and SPECIFIC GOALS
15 Failure on the part of a tenderer to submit proof or documentation required in terms of this tender to claim points
for specific goals with the tender, will be interpreted to mean that preference points for specific goals are not
claimed.

1.6 The organ of state reserves the right to require of a tenderer, either before a tender is adjudicated or at any time

subsequently, to substantiate any claim in regard to preferences, in any manner required by the organ of state.

2. DEFINITIONS

(a) “tender” means a written offer in the form determined by an organ of state in response to an invitation to
provide goods or services through price quotations, competitive tendering process or any other method
envisaged in legislation;

(b) “price” means an amount of money tendered for goods or services, and includes all applicable taxes

less all unconditional discounts;
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(©)
(d)

()
3.

3.1.

“rand value” means the total estimated value of a contract in Rand, calculated at the time of bid invitation, and
includes all applicable taxes;
“tender for income-generating contracts” means a written offer in the form determined by an organ of state
in response to an invitation for the origination of income-generating contracts through any method envisaged in
legislation that will result in a legal agreement between the organ of state and a third party that produces revenue
for the organ of state, and includes, but is not limited to, leasing and disposal of assets and concession contracts,
excluding direct sales and disposal of assets through public auctions; and
“the Act” means the Preferential Procurement Policy Framework Act, 2000 (Act No. 5 of 2000).

FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES

POINTS AWARDED FOR PRICE

3.1.1 THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS

3.2

3.2.1.

Where

4.2,

A maximum of 80 or 90 points is allocated for price on the following basis:

80/20 or 90/10
Ps =80 (1- 22 ) or Ps=90(1-2C2mn )
min Pmin
Where
Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration
Pmin = Price of lowest acceptable tender

FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING
PROCUREMENT

POINTS AWARDED FOR PRICE

A maximum of 80 or 90 points is allocated for price on the following basis:

80/20 or 90/10
Pt—Pmax Pt—P max
Ps =80 (1+2 22 ) or Ps=90(1+2 ")
Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration
Pmax = Price of highest acceptable tender

POINTS AWARDED FOR SPECIFIC GOALS

In terms of Regulation 4(2); 5(2); 6(2) and 7(2) of the Preferential Procurement Regulations, preference points
must be awarded for specific goals stated in the tender. For the purposes of this tender the tenderer will be
allocated points based on the goals stated in table 1 below as may be supported by proof/ documentation stated
in the conditions of this tender:

In cases where organs of state intend to use Regulation 3(2) of the Regulations, which states that, if it is unclear
whether the 80/20 or 90/10 preference point system applies, an organ of state must, in the tender documents,
stipulate in the case of—

() an invitation for tender for income-generating contracts, that either the 80/20 or 90/10 preference
point system will apply and that the highest acceptable tender will be used to determine the applicable
preference point system; or

(b) any other invitation for tender, that either the 80/20 or 90/10 preference point system will apply and
that the lowest acceptable tender will be used to determine the applicable preference point system,
then the organ of state must indicate the points allocated for specific goals for both the 90/10 and 80/20

preference point system.
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Table 1: Specific goals for the tender and points claimed are indicated per the table below.

80/20 preference point system is applicable, corresponding points must also be indicated as such. Note to
tenderers: The tenderer must indicate how they claim points for each preference point system.)

The specific goals allocated points in terms of Number of points Proof to be attached to
this tender . substantiate points
' claimed (80/20 system) . ate pol
(To be completed by
the tenderer)
51% Black owned enterprise. Proof B-BBEE status level
05 contributor indicating the

percentage of black ownership.
51% owned by Black people who Proof B-BBEE status level
are women. 03 contributor indicating the

percentage of black ownership.
51% owned by Black people who Proof B-BBEE status level
are youth. 02 contributor indicating the

percentage of black ownership.
Geographical Location Utility bill / letter from the ward
(Enterprises located in Amajuba 10 councilor / lease agreement.
District)

DECLARATION WITH REGARD TO COMPANY/FIRM

4.3. Name of COMPaNY/fiIrM. ... e
4.4, Company registration nUMbEr: ... ..o
4.5. TYPE OF COMPANY/ FIRM

Partnership/Joint Venture / Consortium
One-person business/sole propriety
Close corporation

Public Company

Personal Liability Company

(Pty) Limited

Non-Profit Company

State Owned Company

[TICK APPLICABLE BOX]

I I A

4.6. I, the undersigned, who is duly authorised to do so on behalf of the company/firm, certify that the points
claimed, based on the specific goals as advised in the tender, qualifies the company/ firm for the preference(s)
shown and | acknowledge that:

i) The information furnished is true and correct;

i) The preference points claimed are in accordance with the General Conditions as indicated in paragraph
1 of this form;

i) In the event of a contract being awarded as a result of points claimed as shown in paragraphs 1.4 and
4.2, the contractor may be required to furnish documentary proof to the satisfaction of the organ of state
that the claims are correct;

iv) If the specific goals have been claimed or obtained on a fraudulent basis or any of the conditions of
contract have not been fulfilled, the organ of state may, in addition to any other remedy it may have —

(@) disqualify the person from the tendering process;
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(b)

(©)

(d)

(€)

recover costs, losses or damages it has incurred or suffered as a result of that person’s
conduct;

cancel the contract and claim any damages which it has suffered as a result of having to
make less favourable arrangements due to such cancellation;

recommend that the tenderer or contractor, its shareholders and directors, or only the
shareholders and directors who acted on a fraudulent basis, be restricted from obtaining
business from any organ of state for a period not exceeding 10 years, after the audi
alteram partem (hear the other side) rule has been applied; and

forward the matter for criminal prosecution, if deemed necessary.

SURNAME AND NAME: e
DA T .

ADDRESS:
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GENERAL CONDITIONS OF BID

Unless inconsistent with or expressly indicated otherwise by the context, the singular shall include the plural and vice versa
and words importing the masculine gender shall include the feminine and the neuter.

1. Definitions and Interpretations

1.1 “Employer” shall mean The KwaZulu Natal Nature Conservation Board (Herein after referred to as the Board)

1.2 Employer’s representative shall be: - Mr. Sihle Mkhize — Acting Chief Executive Officer, Telephone No. - (033)
845 1511.

2. Issuing of Documents and Cost of Bidding
The Employer will not reimburse bidders for any expenses incurred in the preparation of the bids and submission
of a bid offer, including the costs of any testing necessary to demonstrate that aspects of the offer satisfy
requirements.

3. Bid validity period
Unless a longer period is stipulated, all bids must remain binding for a minimum period of (90) calendar days the
date of the bid closing date.

4, Submission of Bids

The bid shall be signed by a person duly authorized to do so. Bids submitted by Joint Ventures of two or more
firms shall be accompanied by the document of formation of the Joint Venture, authenticated by a notary public
or other official deputed to witness sworn statements, in which is defined precisely the conditions under which the
Joint Venture will function, its period of duration, the persons authorized to represent, the participation of the
several firms forming the Joint Venture, and any other information necessary to permit a full appraisal of its
functioning. It shall state which of the signatories the lead partner is and whom the employer shall hold liable for
the purpose of the bid offer.

A Bid submitted by:

a) A registered Company may not be considered unless accompanied by a resolution of a Board of Directors
of the Company authorizing the Bid to be made and the signatory to sign the bid on the Company’s behalf;

b) A registered Close Corporation may not be considered unless accompanied by written authority from all the
signatory members of the Close Corporation authorizing the bid to be made and the signatory to sign the bid
on the Close Corporation’s behalf;

c) A Partnership may not be considered unless duly signed by all partners or more parties duly authorized
thereto to Power of Attorney by the parties, copy of which should accompany this bid document;

d) A trust may not be considered unless duly signed by all trustees authorizing the bid to be made and the
signatory to sign the bid on the Trust’s behalf.

Bids are to be submitted in a sealed envelope addressed to the Supply Chain Manager and must be placed in the

bid box. This envelope should be endorsed with the following:

A specific bid box is provided for the receipt of bids, and no bid found in any other box or elsewhere subsequent
to the closing date and time of bid will be considered.

The employer shall return bid offer received after the closing time stated in the advertisement, unopened, (unless
it is necessary to open a bid submission to obtain a forwarding address), to the bidder concerned.

Bids must be submitted on the documentation provided by the Ezemvelo KZN Wildlife (original bid documents).
Submitting a copy of the original bid document will invalidate your bid.

5. Notices to Bidders
Prior to the date for submission of bids, the Employer’s Representative may issue notices to bidders in the form
of circulars/addenda or modify the bid documents. A copy of each notice will be issued to every Bidder, who shall
duly acknowledge receipt thereof. The “Notice to Bidder” circulars shall become part of the bid documents and
shall be signed by the Bidder and submitted with other bid documents.

6. Amendments to Bid by Employer
The Employer will adjust arithmetical errors in the extension of rates and totals in the bid and the Bidder will be
informed of the effect of any corrections on its bid sum prior to the award of the contract. In such cases the unit
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10.

11.

12.

13.

14.

15.

will be taken as being correct.

Bidder to satisfy itself as to Conditions and Circumstances of Bid

The Bidder shall be deemed to have satisfied itself as to all the conditions and circumstances affecting the bid,
including the physical aspects of working areas, and by the submission of a bid will confirm acceptance of the
conditions and circumstances applicable to any subsequent contract.

Bidders are advised to check the number of pages and to satisfy themselves that none are missing or duplicated.
No liability whatsoever will be recognized by KZN Wildlife in regard to any claim thereof.

Alternative Bids

Bidders who submit alternative bids may do so only after having submitted bids strictly in accordance with the
Technical Specification, Scope of Work and Price Schedule. Should the Bidders wish to offer any alternative it
shall state such alternative fully in covering documentation attached to its bid. Such documentation shall include
a fully priced Price Schedule and precise details of such offer and any change in financial, constructional,
maintenance or other risk between the base offer and the alternative.

Qualification of Bids
Bids which are qualified may be rejected and all other things being equal, will lead to rejection of the qualified bid
in favor of any other non-qualified bid.

Offering of a Commission or Gratuity

If the Bidder, or any employee, is found to have either directly or indirectly offered, promised or given to any office
bearer of the Employer any commission, gratuity, gift or other consideration, the Employer shall have the right to
disqualify the bid and cancel any existing contracts without paying any compensation to the Bidder.

Method of Award

The Employer may award any contract to any one or more Suppliers at its discretion. The basis for any
adjudication will be on consideration of a combination of the price/rates offered, functionality/technical and
commercially acceptable bid(s). Black Economic Empowerment Achievements will also be taken into account.

Acceptance of Bid

The lowest, or any bid will not necessary be accepted and the Employer reserves the right to accept any bid either
in whole, or in part or to withdraw.

Notification of acceptance of bid (an award of a contract) will be in writing signed by or on behalf of the Chief
Executive Officer of the KZN Wildlife. Oral advice on the acceptance of a bid will not constitute any obligation
towards, nor a contract between, a bidder and KZN Wildlife.

Rejection of Bids
Any bid which does not comply with the Conditions of Bid may be regarded as incomplete and may be rejected.

Ownership of Documentation
All documents relating to the bid remain the property of the Employer and a copy of the contract will be sent to
the successful Bidder.

Undertaking in Event of Withdrawal of Bid.

Should the Bidder withdraw its bid during the specified period for which it holds good, or if when natified that its
bid has been accepted, fails to provide the security required under this contract within the period stipulated in the
contract, it shall pay to the Employer upon demand any increased amount between the breached bid and the bid
that the Employer finally accepts, without prejudice to any other rights which the Employer may have in law against
the Bidder.

The Employer shall have the right to recover such sums by set-off against any money which may be due or
become due to the Bidder, under any other contract, or against any guarantee or deposit which may have been
furnished by or on behalf of the Bidder for the due fulfilment of any other Contract between the Employer and the
Bidder. Pending the ascertainment of the amount of the Bidder’s liability to the Employer in terms of this Conditions
of Bid, the Employer may retain such monies, guarantee or deposit as security for any loss which the Employer
may sustain by reason of the Bidder’s default.
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16.

17.

18.

19.

20.

21.

22.

23.

Precedence of Documentation
Should there be a conflict within the contract documentation, the following shall be order of precedence: -
1. Form of Agreement (Contract)
2. Technical Specification/Terms of Reference
3. Price Schedule
4. Special Conditions of Contract
5. General Conditions of Contract
6. General Conditions of Bid

Alterations or Corrections

No unauthorized alteration or addition shall be made to the Agreement, Price Schedule, or any portion of the
original text in the Bid Documents. If such addition or alteration is made, or if the Price Schedule is not properly
completed, the Bid may be rejected.

Any amendment or correction in the Bid document of bided amount/sum/rate or other entry must be affected only
by deleting the incorrect entry and writing the correct amount/sum/rate/entry just above it in INK. Each and every
amendment/correction must be initialed by all signatories to the Bid.

The use of “TIPPEX” correcting fluid or any other similar substance to make corrections and/ or alterations
ANYWHERE in the Bid Document is NOT permitted and any Bid altered/amended in such a manner may be
declared invalid. The use of any erasable ink i.e., pencil will invalidate your bid.

Confidentiality of Bid Documents

All recipients of the bid documents shall, whether a bid is submitted or not, treat the details of the document as
private and confidential and the general content shall not be disclosed or discussed with third parties without the
prior approval of the Employer.

Copyright

No part of this document and any document enclosed with this enquiry may be copied, photographed or repeated
in any manner or by any process without the written consent of the Employer. Copyright is reserved on
specifications, system and processes contained in the document. Any person, firm, body or consultant shall be
responsible jointly and severally, in their personal and corporate capacities, for any contravention of this
requirement for bidding and/ or any copyright clauses contained in the document.

False Declarations

All information requested in this document and provided by the Bidder is accepted in good faith as being true and
accurate. Any false declaration or intentional omission of relevant facts will be viewed in a serious light by The
Board, and should the true facts be established, that may disqualify the Bidder concerned.

Consent to Risk Analysis and Access to Information

The Bidder agrees that the Employer may use the services and records of specialists or a registered credit bureau
and other suppliers for information required in the original and future assessment risk, both technical and
commercial.

If the Bidder is a private or unlisted public company, close corporation, or other artificial person, then it undertakes
to advise the Employer immediately in writing of any agreement concluded for the change of its shareholding,
membership or ownership. In such event (or if the Bidder fails to advise the Employer as required in terms hereof),
the Employer reserves the right to re-assess any risk.

Prices quoted in bid documents

All prices quoted in bid documents must be in South African currency and be inclusive of Value-Added Tax.
Unless the price is broken down into separate components of (a) net price, (b) total price,(c) total price (i.e.
including the tax consideration), the price quoted on a document will be DEEMED inclusive of value — Added
Tax. No bid document which has not been priced (i.e., Bid prices not inserted in the spaces on the form/s
provided therefore) will be admitted.

Compulsory meeting (If applicable)
Confirmation of attendance of compulsory inspection will be recorded on site. Non-attendance of compulsory site
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inspection/information/clarification meeting will invalidate your bid. Late entries will not be allowed. Bidder must
be represented at the meeting by a person who is suitably qualified and experienced to comprehend the
implications of the work.

24. Tax Clearance Certificate
A Valid Original Tax Clearance Certificate (or in the case of a Joint Venture, of all partners in the Joint Venture)
must be submitted with the bid document.
Please note that your Tax Clearance Certificate will be verified with SARS prior to the award of this bid, you are
therefore requested to ensure that your Tax Clearance Certificate is valid until the finalization.

25. Certificates
The following certificates must be provided with the bid document. If they are not provided the bidder’s offer may
be considered as non-responsive:
1. Company/CC/Trust/Partnership/Co-operative registration certificates
2. Joint Venture Agreement and Power of attorney in case of Joint Ventures
3. ID certificates in case of one-man concerns

26. Eligibility
A bidder will not be eligible to submit a bid if:
1. the bidder submitting the bid is under restrictions or has principals who are under restriction to participate in

the Employer’s procurement due to corrupt of fraudulent practices;

2. the bidder submitting the bid is insolvent, bankrupt, has his affairs administered by a court or a judicial officer,
has suspended his business activities, or is subject to legal proceeding in respect of the foregoing;

3. the bidder does not comply with the legal requirements stated in the Employer’s procurement policy;

4. the bidder cannot demonstrate that he possesses the necessary professional and technical
gualifications and competent, financial resources, equipment and other physical facilities, managerial
capacity, personnel, experience and reputation to perform the contract.

27. Arithmetical errors
Where there is a discrepancy between the amounts in figures and in words, the amount in words shall govern.

28. Submitting a bid offer
Bidder must submit one bid only, either as a single bidding entity or as a member in a Joint Venture to provide the
whole of works, services or supply identified in the contract data and described in the scope of works, unless
stated otherwise in the tender data. The bid must be only in the original bid document as obtained from Ezemvelo
KZN Wildlife. Copied bid document will be disregarded.
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AUTHORITY TO SIGN A BID

The bidder must indicate the enterprise status by signing the appropriate box hereunder.

Q) (1 (1 (V) V) (Vi)
CLOSE COMPANIES SOLE PARTNERSHI CO- JOINT VENTURE /
CORPORATIO PROPRIETOR P OPERATIVE CONSORTIUM
N
Incorporated
Unincorporated

I/We, the undersigned, being the Member(s) of Cooperative/ Sole Owner (Sole Proprietor)/ Close Corporation/ Partners
(Partnership)/ Company (Representative) or Lead Partner (Joint Venture / Consortium), in the enterprise trading as:
hereby aUtNOISE MITIMISIIMIS ......oui ittt ettt ettt s s e et e s e esssneesnnnnee

ACtING IN the CAPACITY OF ...uuuiiiiiiiiiiiiiii s

WROSE SIGNALUIE IS it

to sign all documents in connection with this bid and any contract resulting therefrom on behalf of the enterprise.

NAME ADDRESS SIGNATURE DATE

(if the space provided is not enough please list all the director in the resolution letter)

Note:

The following document must be attached to this form according to the status of the enterprise, in the form of a resolution
authorising the signatory to sign all documents in connection with this bid and any contract resulting therefrom on behalf
of the enterprise, and such resolution shall include a specimen signature of the signatory.

Co-operative: Resolution letter from the directors

Close Corporation: Resolution letter from the directors

Company: Resolution letter from the director/s

Sole Proprietor: Resolution letter from the director

Partnership: Resolution letter from the director

Joint Venture / Consortium: Resolution/agreement passed/reached’ signed by the authorised representatives of the
enterprises

Note: Director/s may appoint themselves if they will be the one signing all documents in connection with this
bid and any contract resulting therefrom on behalf of the enterprise.

Failure to complete, sign and date this form or failure to provide the certificate(s) in the form of a resolution as
described above shall result in the tender being considered non-responsive and rejected.
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SPECIAL CONDITIONS OF CONTRACT

INTRODUCTION
This bid is subject to the Preferential Procurement Policy Framework Act and the 2022 Preferential Procurement
Regulations and the following Special Conditions of Contract.

VALIDITY PERIOD
The offers must remain valid for a period of 90 calendar days from the closing date of the submission of bids.

NATIONAL TREASURY CENTRAL SUPPLIER DATABASE

Tenderers who are not registered on the National Treasury Central Supplier Database at close of tender, shall
submit a copy of their application of registration, with their tender submission. Tenders received from such
tenderers who have not submitted proof of their registration within 21 days after the closing date for tender

submissions, will not be considered.

TAX MATTERS
It is a condition of this bid that the tax matters of a successful bidder must be in order, or that satisfactory
arrangements have been made with South African Revenue Services (SARS) to meet the bidder’s obligation.

The Tax Compliance status requirements are also applicable to foreign bidders/individual who wish to submit
bids.

Bidder must be registered on the Central Supplier Database (CSD) and provide its CSD number.

When a Consortium, Joint Venture, Sub-contractors is involved, each party must be registered on the CSD and
their tax compliance status will be verified through the Central Supplier Database.

The bid will be awarded to the bidder who is tax compliant.

DECLARATION OF INTEREST (SBD 4)

A bidder or his/her authorized representative is required to declare if the bidder or any of its directors / trustees /
shareholders / members / partners or any person having a controlling interest has any interest(s) in any other
related enterprise whether or not they are bidding for this contract. The Bidder’s Disclosure (SBD 4) must be
completed fully and if disclosure is found not to be true and complete in every respect the bidder will be
disqualified.

SPECIFIC GOALS FOR THE TENDER AND POINTS CLAIM (SBD 6.1)

The tenderer must indicate how they claim points for specific goals and substantiate by submitting proof/
documentation stated in the conditions of this tender. Failure on the part of a tenderer to submit proof or
documentation required in terms of this tender for specific goals will be interpreted to mean that preference
points are not being claimed. The failure by the tenderer to indicate the points claimed will also result in points
not being allocated.
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7.EVALUATION CRITERIA

The evaluation process will be conducted in phase as follows.

7.EVALUATION CRITERIA

The evaluation process will be conducted in phase as follows:

PHASE 1

Phase 2

PHASE 3

Mandatory requirement and

Completeness Screening

Mandatory Requirement

Price and Preference Points

System

Compliance and completeness of
proposal per the set of bid conditions.

Bidders are to provide the
required documents as per all
mandatory requirements
stipulated in this document

The bid will be evaluated in terms of
Preferential Procurement
Regulations, 2022.

7.1. Phase 1: Compliance and completeness screening

- The bidder must be fully registered on the National Treasury Central Supplier Database (CSD) at the

closing time of the bid.

- Bid documents must be properly received on the bid closing date and time specified on the invitation.

- Bidder must ensure compliance with their tax obligations. No tender may be awarded to any tenderer

whose tax matters have not been declared by the SARS to be in order.

In bids where consortia / joint ventures / sub-contractors are involved; each party must submit a separate
TCS.

The bid document must be fully completed, dated, signed and initial every page of the bid.

The bidder or any of its directors/shareholders is not listed on the Register of Tender Defaulters in terms
of the Prevention and Combating of Corrupt Activities Act of 2004 as a person prohibited from doing
business with the public sector.

The bidder or any of its directors/shareholders are not restricted from doing business with government in
terms of SCM Practice Note 05 of 2006.

The bidder has made the necessary disclosures on SBD4.
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7.2. Phase 2: Mandatory requirements

Bidders are to provide the required documents as per all mandatory requirements stipulated in this document.

NOTE: It is MANDATORY for the Bidder to submit relevant documentation in respect of the below and failure to
do so will result in the bid being regarded as incomplete and THUS NOT BE CONSIDERED.

Bidders are to provide full and accurate answers to all mandatory questions posed in this document and are required

to explicitly state "Comply" or "Do not comply” (with a ¥" or an X) regarding compliance with the requirements.

TICK WITH “X” UNDER APPROPRAITE COLUMN TO INDICATE COMPLIANCE WITH MANDOTORY
REQUIREMENTS AND SUBMIT RELEVENT PROOF THEREOF

No. Requirements Comply Non-Comply

1. Service provider must demonstrate the capability to execute the
scope of work by providing proof of the following.

EXPERIENCE IN LAUNDRY SERVICES AS CORE BUSINESS
Scope of work to be performed (Laundry services) forms part of the
core business of the Service Provider.

Evidence of similar work experience in laundry services with at
least minimum of two (2) years of experience.

Means of verification:

Signed reference letter with contactable references. The

reference letter should include the contract period and the

value of the project. A reference letter that failed to outline

these two aspects will not be considered.

7.3. Phase 3: 80/20 Preference points system

- The applicable preference point system for this tender is the 80/20 preference point system.
- Points shall be awarded for price is (80) and (20) for specific goals.

- The specific goals for the tender and points claimed are indicated per the table below:

POINTS FOR PRICE SPECIFIC GOALS AND POINTS PROOF TO BE ATTACHED TO
SUBSTANTIATE POINTS
Pt — Pmin 51% Black owned enterprise Proof B-BBEE status level
Ps=8011- Pmin 05 contributor indicating the
percentage of black ownership.
Where: 51% owned by Black people Proof B-BBEE status level
Ps = Points scored for price of | who are women 03 contributor indicating the
tender under consideration percentage of black ownership.
Pt = Price of tender under | 519% owned by Black people Proof B-BBEE status level
consideration who are youth 02 contributor indicating the
Pmin = Price of lowest acceptable percentage of black ownership.
tender Geographical Location Utility bill / letter from the ward
(Enterprises located in Amajuba | 10 councilor / lease agreement.
District)
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TERMS OF REFERENCE

Collect Dirty Linen — Collect the dirty linen from the specified resort on dates or days of collection. The
principle is, whatever linen it is, it must not hang over the edge of the collection basket or laundry bag.
Transfer the collected linen to your laundry services department.

»

Deliver the Linen — Soiled Laundry will be collected and delivered on weekdays (Tuesdays and
Fridays) between 0800hrs and 11h00, on those days as determined by the Resort Housekeeping
Manager.

Subject to arrangements regarding delivery days and times- clean linen is to be returned in clean
laundry bags within 48hrs of collection, on weekdays, together with a specified delivery note.
(Tuesdays washing will be collected when delivering Fridays washing and Friday’s washing will be
collected on Tuesdays when delivering the loads of washing between 08h00 and 11h00

The successful tender must be able to process- in house 1500 pieces per 24hr day or a minimum of
700kg of soiled lined within 24hours exclusively for Ezemvelo KZN wildlife- should the need arise.
This service may not be sub-contracted without prior written approval from Ezemvelo KZN wildlife
Soiled laundry is to be conveyed in laundry bags supplied by Ezemvelo KZN wildlife.

The tenderer shall be held liable for any torn or damaged laundry discovered during or after the
laundry processing.

Typical soiling may occasionally include body fluids- including blood and urine, food, alcoholic and
nonalcoholic beverages, medication, and the washing process must take this into account when
processing linen.

Typical soiling on linen may include food, beverages and body fluids including blood, sweat, saliva,
mucus, urine, semen, vaginal fluids, gastric fluids and other fluids. The washing process must take

this into account.

Sort the Linen — Segregate the linen carefully according to type of fabric, domain of item use,
degree of soiling, and type of soiling.

Pick out the different colors of hotel bedding linens, different materials of hotel bedding linens before
putting into the pot washing.

Under the temperature 30~40°C, prewashing the dirty bedding linen. But the towel, you should put
the detergent about 1/2000-1/1000g.

To control the ratio between the detergent and water

Disinfectant (color bleaching powder or chlorine bleaching powder) must be added above 60°C.
Before 5 minutes, when your drainage the water, you must be gradually added water, to cooling the
temperate at 50-60°C.

To dehydrate the hotel bedding linens clearly at the first time. At the third time, we control the PH
value (6-7) when heating to 30°C.

Pre-treat the Stains — Before putting the linen into the washer, inspect it for stains such as grease or
oil. Remove the stains using stain cleaning chemicals. If instructed before, use detergents and

cleaning chemicals at the time of washing only, to save the time and efforts.
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Oil dirt can be used with oil emulsifier

Wash/Extract the Linen — Put the linen into washers. Weigh the linen before washing process to
ensure the washers are not overloaded.

Only 80% hotel bedding linens in the washing machine.

Set the automatic washers to different wash cycles depending upon the type of linen. For example,
embroidered pillow covers need soft wash cycle, and the curtains need harder wash cycles. The
following wash cycle is most effective —

Soak — Flush — Suds — Bleach — Rinse — Extract — Starch

Remove as much as possible water content from the linen by using extractors. The linen is then
starched to make it little stiff and shiny.

Dry the Linen — Put the linen into dryers for removing any moisture still left. Be careful while
transferring the linen from washers to dryers because the weight of the linen increases after
washing. Use automatic dryer that provides drying by hot air blows. The lint comes off from the linen
surface in the process of drying yielding a finished surface. These dryers operate on less electricity
and yield fresh and completely dry linen.

Iron/Repair the Linen — At this stage, check the linen for any wear and tear. Separate the worn-out
linen to be given to the tailor. Some linen such as towels, bed linen, and dining area linen require
Ironing. Pass this linen through the ironer.

Fold and Stack the Linen
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