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RFA 2811/2023 ERRATUM_01:  

THE ANNUAL RENEWAL OF THE DEPARTMENT OF FORESTRY, FISHERIES AND THE 
ENVIRONMENT OPENTEXT CONTENT SERVER (EDMS) SOFTWARE LICENCES INCLUDING 
MAINTENANCE AND SUPPORT FOR A PERIOD OF THREE (3) YEARS 

Dear Prospective Bidders,  

Please note the Erratum/ Changes below on the Bid Specification RFB 28011/2023. 

Note that the following Document has been replaced as they are no longer applicable: 

• Annexure 1 - Bid Specification RFB 2811-2023_Opentext content server_F04;  

The Documents mentioned above were replaced with the following: 

• Revised Bid Spec RFB 2811-2023_Opentext content server_(Rev01); and 

• Price response EDMS Licence_Revised_F05 

Note: Failing to use the revised documents or submitting the incorrect documents will result in 

disqualification. 

The Erratum sections are as follows:  

1) The following section 3.1 PRODUCT/SERVICE/ SOLUTION REQUIREMENTS, Table 2: Product/ 
Service/ Solution Requirements of the Bid Specification was removed: 

Table 2: Product/ Service / Solution Requirements. 

No Product/Service description Quantity 
Current 

Quantity 
Year 1 

Quantity 
Year 2 

Quantity 
Year 3 

1.  Provide additional OpenText 
Content Server licences 

 500 500 500 

2.  Renewal of OpenText Content 
Server licences 

3300 3800 4300 4800 
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2) The following section 3.1 PRODUCT/SERVICE/ SOLUTION REQUIREMENTS, Table 2: Product/ 
Service/ Solution Requirements of the Bid Specification indicated above has been replaced with 
the following: 

Table 2: Product/ Service / Solution Requirements. 

3.  Provide Additional of Contract 
Management Licenses 

 300 300 300 

4.  Renewal of Contract 
Management Licenses 

2000 2300 2600 2900 

5.  Renewal of OpenText 
Everywhere Licenses 

2000 2000 2000 2000 

6.  Renewal of OpenText Tempo 
Social Licenses 

52 52 52 52 

7.  Provide additional OpenText  
Web Reports Licenses 

 50 50 50 

8.  Renewal of OpenText Web 
Reports Licenses 

50 100 150 200 

9.  Renewal of OpenText  Tempo 
Box Licenses 

400 400 400 400 

10.  Provide Additional OpenText 
Electronic Signature Licenses 

 150 0 0 

11.  Renewal of OpenText 
Electronic Signature Licenses 

2000 2150 2150 2150 

12.  Renewal of OpenText Adlib 
Licenses 

 2
  

2 2 2 

13.  Support and Maintenance 600 hours 1000 hours 1000 hours 1000 hours 

No Product/Service description Quantity 
Current 

Quantity 
Year 1 

Quantity 
Year 2 

Quantity 
Year 3 

14.  Provide additional OpenText 
Content Server licences 

 500 500 500 

15.  Renewal of OpenText Content 
Server licences 

3400 3900 4400 4900 

16.  Provide Additional of Contract 
Management Licenses 

 300 300 300 

17.  Renewal of Contract 
Management Licenses 

2000 2300 2600 2900 

18.  Renewal of OpenText 
Everywhere Licenses 

2000 2000 2000 2000 

19.  Renewal of OpenText Tempo 
Social Licenses 

100 100 100 100 

20.  Provide additional OpenText  
Content Intelligence Licenses 

 50 50 50 

21.  Renewal of OpenText Web 
Reports Licenses 

50 100 150 200 
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3) The following section ANNEX C: ADENDUM 1 of the Bid Specification was removed: 

NB:  The bidder must confirm that they comply with the following Product/Service 
Functional Requirements as indicated below as this will be legal contractual binding: 

22.  Renewal of OpenText  Tempo 
Box Licenses 

400 400 400 400 

23.  Provide Additional Lawtrust 
Digital  Signature Licenses 
(Integrated into Content 
Server) 

 150 0 0 

24.  Renewal of Lawtrust Digital 
Signature Licenses (Integrated 
into Content Server) 

2000 2150 2150 2150 

25.  Renewal of OpenText Adlib 
Licenses 

 2
  

2 2 2 

26.  Explorer Standard 1 1 1 1 
27.  Records Management 

(including Physical Objects and 
Security Clearance) 

1 1 1 1 

28.  Support and Maintenance 600 hours 1000 hours 1000 hours 1000 hours 

No Product/Service 
description 

Quantity 
Current 

Quantity 
Year 1 

Quantity 
Year 2 

Quantity 
Year 3 

1.  Provide additional 
OpenText Content Server 
licences 

 500 500 500 

2. Renewal of OpenText 
Content Server licences 

3300 3800 4300 4800 

3. Provide Additional of 
Contract Management 
Licenses 

 300 300 300 

4. Renewal of Contract 
Management Licenses 

2000 2300 2600 2900 

5. Renewal of OpenText 
Everywhere Licenses 

2000 2000 2000 2000 

6. Renewal of OpenText 
Tempo Social Licenses 

52 52 52 52 

7. Provide additional 
OpenText  Web Reports 
Licenses 

 50 50 50 

8. Renewal of OpenText Web 
Reports Licenses 

50 100 150 200 

9. Renewal of OpenText  
Tempo Box Licenses 

400 400 400 400 
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I, the bidder (Full names) …………………………………………………. representing (company name) 

……………………………………………………………... Hereby confirm that I comply with the above 

Product/Service Functional Requirements and understand that it will form part of the contract 

and is legally binding. 

 

Thus, done and signed at ……………………………………. On this………day of……………….20….  

 

……………………………….         

Signature 

Designation: 

 

4) The following section ANNEX C: ADENDUM 1 of the Bid Specification indicated above has been 
replaced with the following: 

NB:  The bidder must confirm that they comply with the following Product/Service Functional 
Requirements as indicated below as this will be legal contractual binding: 

 

10. Provide Additional 
OpenText Electronic 
Signature Licenses 

 150 0 0 

11. Renewal of OpenText 
Electronic Signature 
Licenses 

2000 2150 2150 2150 

12. Renewal of OpenText Adlib 
Licenses 

2 2 2 2 

13. Support and Maintenance 600 hours 1000 hours 1000 hours 1000 hours 

No Product/Service description Quantity 
Current 

Quantity 
Year 1 

Quantity 
Year 2 

Quantity 
Year 3 

1.  Provide additional OpenText 
Content Server licences 

 500 500 500 

2.  Renewal of OpenText Content 
Server licences 

3400 3900 4400 4900 

3.  Provide Additional of Contract 
Management Licenses 

 300 300 300 

4.  Renewal of Contract 
Management Licenses 

2000 2300 2600 2900 

5.  Renewal of OpenText 
Everywhere Licenses 

2000 2000 2000 2000 
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I, the bidder (Full names) …………………………………………………. representing (company name) 

……………………………………………………………... Hereby confirm that I comply with the above 

Product/Service Functional Requirements and understand that it will form part of the 

contract and is legally binding. 

 

Thus, done and signed at ……………………………………. On this………day of……………….20….  

 

……………………………….         

Signature 

Designation: 

 

5) The following Pricing schedule must be used for the Price response for this Bid: 

Price response EDMS Licence_Revised_F05 

6.  Renewal of OpenText Tempo 
Social Licenses 

100 100 100 100 

7.  Provide additional OpenText  
Content Intelligence Licenses 

 50 50 50 

8.  Renewal of OpenText Web 
Reports Licenses 

50 100 150 200 

9.  Renewal of OpenText  Tempo 
Box Licenses 

400 400 400 400 

10.  Provide Additional Lawtrust 
Digital  Signature Licenses 
(Integrated into Content 
Server) 

 150 0 0 

11.  Renewal of Lawtrust Digital 
Signature Licenses (Integrated 
into Content Server) 

2000 2150 2150 2150 

12.  Renewal of OpenText Adlib 
Licenses 

 2
  

2 2 2 

13.  Explorer Standard 1 1 1 1 
14.  Records Management 

(including Physical Objects and 
Security Clearance) 

1 1 1 1 

15.  Support and Maintenance 600 hours 1000 hours 1000 hours 1000 hours 


