
HEAD OFFICE: Building 4, Berkley Office Park, 8 Bauhinia Street, Highveld Techno Park, Centurion 
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WESTERN CAPE: 8th Floor Constitution House, 124 Adderley Street, Cape Town. T: +27 21 001 2569 

 

 

 

 

NOTICE 
 
 

ERRATUM 
 
The Community Schemes Ombud Service (CSOS) is established in terms of Community Schemes 

Ombud Services Act 2011 (Act 9 of 2011), to regulate the conduct of parties within community schemes 

and to ensure good governance within community schemes. 

 

CSOS006/2022: APPOINTMENT OF A SERVICE PROVIDER FOR THE PROVISION OF ENTERPRISE 

CONTENT AND DOCUMENT MANAGEMENT SOLUTIONS (ELECTRONIC RECORDS MANAGEMENT) 

TO THE COMMUNITY SCHEMES OMBUD SERVICE (CSOS) FOR A PERIOD OF FIVE (5) YEARS.   

 

 

With reference to the above tender, kindly note the following:  

 

1. The Mandatory requirement on page 38 of the Terms of Reference, is amended as follows:  

 

“Mandatory requirement for a Certification from National Archives and Records Services of SA” to 

“Certification by National Archives and Records Services of South Africa or any other 

Recognized Records Management Standards Body or Certification”.  

 

2. The closing date for the bid has been extended to 09 September 2022 at 12h00.  

 

          For any further enquiries relating to this tender, please do not hesitate to contact Ms. Zakithi Zwane 

          during office hours on the following email address: tenders@csos.org.za /060 545 1150 or Mr.  

          Mawande Jadezweni on email address : mawande.jadezweni@csos.org.za /066 305 8300 

 

 

 

 

 
MEMBERS OF BOARD: Ms. Marvellous Phindile Mthethwa (Chairperson) │ Mr. Sediko Rakolote│Ms. Julia Ramataboe │ Ms. Deshni Subbiah │ Mr. Mthokozisi Daluxolo Xulu 
Mr. Donovan Vincent Goliath │ Ms. Ntombikayise Sithole │ Adv. Boyce Mkhize (Chief Ombud) │Ms. Thembelihle Mbatha (Chief Financial Officer). 
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