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Bidder’s Question 
 

Bid No: 2565S  
 

No. Questions from bidders City Power response 

1.  I am seeking clarification on a few specific areas of the bid 

document for the supply of services for City Power 

Johannesburg (SOC) Ltd, Bid number 2565S. To ensure our 

submission is accurate and fully compliant, could you kindly 

provide guidance on the following points: 

1. Regarding ORHVS modules 1–10, which have been 

replaced by HVO modules 1–4, will the HVO modules be 

acceptable as a substitute? 

Your clarification on these matters will be invaluable in 

supporting a comprehensive and aligned submission from our 

side. 

1. City Power will not accept any HVO 

modules, including HVO modules 1-4. 

2.  May you confirm if indeed CVs are NOT REQUIRED for         : 

Stream 1  the entire Team                                                                                                              

: Stream 2 Electricians only 

2. Stream 1, No CV is required 

Stream 2, A CV is required for the 

Technician only. 

3.  Good afternoon,  

I hope this email finds you well.  

With reference to the above-mentioned tender, may I kindly 

request clarification on the following requirements:  

1. Project Team for different streams: please advise if we 

can use one resource (team member) for more than one 

stream (eg. can we use some of the electricians submitted 

under stream for stream 2 as well) ? 

2. Vehicles and equipment: Please advise if it would suffice 

if some of the vehicles and equipment proposed for this 

project can be leased? 

3. Audited financial statements: Please confirm if 

independently review (by accountants/auditors) will suffice 

given that we are not by law required to submit audited 

3. Please see our responses below: 

1. As long as the resource meet the 

requirement for the relevant stream 

2. No, the bid requires owned vehicles 

only and not leased vehicles 

3. Please adhere to MBD 5 as per the bid 

document 



  

Page 2 of 3 

 

 

financial statements? 

Your response will be highly appreciated.  

4.  We refer to page 79 and the evaluation criteria of the above-

mentioned document.  

In the event where a bidder wishes to submit bids for multiple 

streams, could you please clarify whether the duplication of 

personnel, tools, and vehicles is permitted across the different 

streams being bid for?" 

4. Yes 

5.  I would like to enquire about the software for the different 

streams of this tender. 

For Streams 1-3, do we have to use software provided by City 

Power, or should we add our own software costs into the 

quote? 

For Stream 4 (Smart Office)- Will software be provided, or 

should we use our own software and add pricing per user/per 

contractor to use the software? 

5. For Stream 1-3, City Power software 

will be used 

For Stream 4, City Power has got a 

software that is using and thus it is not 

included in the BoQ. If bidders prefer to 

use their own software, they can 

propose the software and price it 

separately. 

6.  Would like to ask the following questions : 

1. MBD 3.1 , PLEASE EXPLAIN WHAT YOU MEAN BY COST 

PER UNIT,  as we are tendering for STREAM 3 with 4 pricing 

requirements. 

2. What is the contract number/order number on page 46/100 

3. In Stream 3 the quantity for meter audit is 1, so we must 

quote on 1 meter ? 

6. Please see our responses below: 

1. MBD 3.1 specifies firm pricing 

requirements. 

2. The contract number will be 

provided at the time of signing 

the contract with the appointed 

bidders.  

3. Yes 

7.  Please clarify the below for bid named in subject line, 

Stream 1(Revenue  Protection and Collection) 

Item 4 of the second stage of Evaluation bullet number one 

arrow number two, 

Digital camera(GPS Enabled) Required, is  smart cellphones 

allowed ?   

 

7. The requirement is for a GPS-enabled 

digital camera. Smart cellphones are 

not permitted. 
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8.  Regarding the above-mentioned Bid document, whose closing 

date has been extended to 10 December 2024, we refer to 

page 79 and the evaluation criteria. 

We have two clarification questions: 

1. For bidders submitting bids for multiple streams, is the 

duplication of personnel, tools, and vehicles permitted across 

the different streams being bid for? 

2. Will a National Diploma N6 certificate for Technicians be 

acceptable, given the requirement states "National 

Diploma/S4/T3"? 

 

8. Please see our responses below: 

1. Yes 

2. For technicians, the requirement is a 

minimum certified copy of National 

Diploma Electrical Engineering-NQF 

Level 6 

 


