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TENDER NO: 
DOT/02/2026/CS
APPOINTMENT OF A SERVICE PROVIDER/CONSULTANT TO RENDER GUARDING SECURITY SERVICES FOR THE DEPARTMENT OF TRANSPORT FOR A PERIOD OF THIRTY SIX MONTHS



BRIEFING NOTES AND RESPONSES TO ADDITIONAL QUESTIONS
DURING THE VIRTUAL BRIEFING SESSION: 08 MAY 2026 
SECTION A: INTRODUCTION

1. Introduction

These Briefing Notes are issued in terms of the Department of Transport’s Compulsory Briefing Session held on 08 May 2026 for the above-mentioned tender, as the formal step in a procurement process and is subject to all the terms and conditions contained in the TOR.

Unless otherwise expressly stated, or the context otherwise requires, words and expressions defined in the TOR shall bear the same meanings in these Briefing Notes as those ascribed to them in the TOR.

2. Purpose of the Briefing Notes

The purpose of this Briefing Notes is to:

a. Provide bidders responses to their questions during the compulsory briefing session

3. Schedule of Briefing Notes issued

Briefing Notes 1: 
a. Responses to bidder’s queries up to 15 May 2026.


4. Disclaimer

Note that all responses are provided in good faith and without prejudice to the Department. The Department however reserves the right to review any or all of the responses depending on actual proposal submissions received. 
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	Questions / Comments for Clarification
	Reference
	Responses 

	Please can you clarify the following question with reference to the above tender document: 

1. With reference to the pricing 
0. What is the expected starting date? 
0. Will the Statutory Sectoral increase be allowed on 1 March 2027? 

1. As per point 5.4 Evaluation Criteria Stage 2a 
1. Under management Structure: Relevant experience 
0. Page 22 = Reference to “See attached template for completion ( Annexure D )” = 
0. Annexure D is not attached = Please provide for completion 

1. Security Officers: Relevant experience 
1. Page 22 = Reference to “See attached template for completion ( Annexure D )” = 
0. Annexure D is not attached = Please provide for completion 

1. 6.  Annexures OUTSTANDING – NO DOCUMENT BY THE FOLLOWING NAMES PROVIDED = PLEASE PROVIDE THE FOLLOWING 5 x Annexures B to D 
2. Annexure B – Mandatory Checklist = not in pack of 120 pages 
2. Mandatory Checklist B1 : Administrative compliance requirements   = not in pack of 120 pages 
2. Mandatory Checklist B2 : Statutory, Regulatory and Operational Compliance = not in pack of 120 pages 
2. Annexure C – Pricing Schedule Format = not in pack of 120 pages 
2. Annexure D – SLA = not in pack of 120 pages 
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eTender portal 





eTender portal










 eTender Portal 

	



















Annexure D is provided on the 
eTender portal















Annexure B and D can be obtained from the eTender Portal as a stand alone document




	I have a further question with regards to the below email on UIF compliance.

Some banks do not keep payment notifications for a long period - mostly it is 3 to 6 months - what is a bidder to do in this instance as then that bidder will be considered non-compliant yet they have maintained a compliant status?


	The project manager has confirmed with the Department of Labour





	Kindly take note that it is confirmed that UIF is no longer issuing the Compliance Certificate. The Services Providers must submit, the proof of payments for the previous  twelve(12) months.


	May you kindly assist, The cells for year one pricing on sheet B1 wages refuses to take figures and constantly highlights “year only"...but the other cells for year 2 abd year 3 are just fine,is there something im doing wrong or is it an error? Kindly advice please.


	Pricing schedule uploaded to the eTender portal 
	I don’t see anything wrong with the spreadsheet.

I tried it several times it is taking the amount.

· 

	1. With reference to the TOR of the above tender page 7 point 2.5 Security Equipment, uniform and aids: 

0. There is reference made to a vehicle, but no mention in the scope of work of a vehicle: 
0. What is the function for this vehicle? 
0. Must the vehicle be dedicated to DOT? 
0. What will the monthly km be for this vehicle on site? 
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	1. The pricing must be as per the three tables. 

Table 1 = 9  :This is for Monday to Friday (Five days only), it exclude the Public holidays and weekend.
Table 2 = 7 :This will be Monday to Sunday (Seven days), this is inclusive of the Public holidays and weekends.
Table 3 = 10 : This is Monday to Sunday (Seven Days ), this is inclusive of the Public holidays and weekends.

The 24 Grade C’s must be divided according to the tables as provided above, and the 2, Grade B on. It means there will be three pricing for the Guards as per the those tables specified in the TOR

1. I am not sure what equipment they are going to provide except for the minimum we specified, if their vehicles will be deployed on side it must comply with the Road Traffic Regulations, we are not expecting a security vehicle to come with blue lights here on side, it must be fitted with proper lights as regulated and we expected the person to be driving the same vehicle to be security personnel of the appointed service provider for security reasons.

1. The Terms of Reference requested Unarmed Guards.



	Do we have to submit the 22 security officers' profiles or cvs together with a proposal before closing? Or it will be needed during adjudication process.

	
	there cannot be an Addendum for the submission of the Security Officers CV's, Services Providers are expected to submit the documents for their 26 Officers, Security Officers with the minimum grade C=24 and the Supervisors with Grade B=2.


	Please assist me with regard pricing schedule Annexure B2. What is expected from us to write because most the areas have R 0.00? 
Secondly do we submit our pricing schedule that covers all the required information since this one is not clear? 

	
	Yes is R0.00 because Service Providers must give their costing.

B2 it requires the cost for the equipment, machinery that services provider will bring and be utilized for the duration of the contract if there are any,



	Kindly confirm the number of guards that is requested for tender , as the document states 26 guards and there is a  pricing schedule for the amount of 24 guards in total. 
OR IS IT 2 SEPERATE QUOTATIONS REQUIRED
	TOR
	The total number is 26(9+7+10),they must check the deployment as per the tables in the TOR.


	May you kindly advise, with regards to the security officer's CV's at the briefing session you mentioned that we must not submit CVs and you will send us the addendum. We did not get any response with that regard. 

	
	Kindly note that the Department of Transport will not issue an addendum  on the Terms of Reference and service providers will have to provide all the required documents as per the advertised Terms of Reference.

	I wanted to inquire regarding Annexure D  for the team members you require the projects that they have worked for before ?Because after the team member name and surname row  there is a row named “PROJECT”. 

	
	Project/s refers to the number of projects the company has done before.
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