FINANCIAL SECTOR CONDUCT AUTHORITY
QUESTION AND ANSWERS

/Z\ FSCA

FSCA2025/26-T001 [PROVISION OF BUSINESS CONTINUITY MANAGEMENT SERVICES AND ICT Financial Sector
DISASTER RECOVERY SERVICES] QUESTIONS & ANSWERS

Conduct Authority

The following questions were received by the Financial Sector Conduct Authority (FSCA) on bid FSCA2025/26-T001 and are responded to

accordingly:

NO. | QUESTION

| RESPONSE

We need information and clarification on the following points:

See the attached below:

1.1.  For the BCM advisory services can you please provide us [ por |
with an organogram so that we can price our services wall
FSCA_Org
Chart_March_2025.pc
1.2. Inclause 27.1.3.7 on page 17 there is a requirement of 60
1. Dedicated Office Seats and then in clause 24.8.5.1.2 there
is a requirement for 80 office seats. Please advise if we Please quote 60 syndicated seats.
should we quote on 60 Dedicated seats and 80 syndicated
seats?
1.3.  How many annual test days are required? There will be minimum of 8 test days in a year.
. Please quote for dual links coming from different points of
1.4. For the bandwidth shquk_j we quote_on 300Mbps or presence (PoPs) each network link must have 300Mbps
600Mbps and must this line be dedicated? .
bandwidth.
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