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(“The DSTI”)

TERMS OF REFERENCE

APPOINTMENT OF SERVICE PROVIDER FOR MAINTENANCE AND REPAIR OF THE DSTI OUTDOOR BILLBOARD






1. BACKGROUND

The Department of Science, Technology and Innovation has a solar and wind powered billboard on their premises that needs to be maintained and repaired.

2. THE MAINTENANCE SPECIFICATION

2.1 The contract period for this contract will be for a period of 36 months.
2.2 A full maintenance test will be performed on the screen every three months from the commencement date of the Maintenance Agreement.
2.3 The supplier will supply all resources, supervision and management, and in all respects, render the services in accordance with acceptable professional standards and agreed service levels.
2.4 If the rendering of any part of the services does not meet the specifications and/or the service levels, the supplier will redo that part of the services to ensure that they conform to the specifications and/or service levels, at no additional cost to the DSTI.
2.5 Specific maintenance services required on:
a) 8 m x 6 m LED day/night, high-definition billboard screen
b) batteries, rectifier and cabling
c) erected steel and concrete structure, including waterproofing
d) all paintwork
e) electrical fittings and connection
f) standard operating computer
g) small parts replacement
h) call-out services regarding screen problems and black spots within 24 hours
i) response times to problems with loading or posting images within 24 hours
j) quarterly thorough checking of the screen
k) system upgrades, if required
l) regular maintenance and diagnostics of the system
m) remote and online maintenance

2.6 The supplier will submit monthly and quarterly reports and invoices to the DSTI at the end of each quarter.

3. THE REPAIR CONTRACT:
3.1 The contract period for this agreement will be for services, as and when required, for a period of 36 months.
3.2 Additional items for the repair of the screen not covered by the standard maintenance contract, include items damaged by:
a) Power surges
b) Extreme weather conditions
c) Lightning storms
d) Any other damage caused by the wind and/or solar panel system
e) Physical and/or wilful damage of the system

3.3 These items will be charged for separately and will not form part of the standard maintenance agreement.  Where any items and/or components are found to need replacement, a separate quotation and invoice will be issued for these items on the order number issued for repairs to the billboard.  (This includes both Hardware and Software upgrades).

4. ADDITIONAL INFORMATION:

4.1 The system shall be maintained, serviced and repaired by the Contractor to a functional state, however the Department will be required to supply and maintain the required electrical supply, access and security for the installation.
4.2 If the Contractor becomes aware of a delay, event or activity beyond his control, the Contractor will need to report the delay to the Department.  The Department will consider the Contractor’s claim and will report back to the Contractor.

1. EVALUATION OF PROPOSALS

2.1     The evaluation process will comprise of the following phases:

a) Screening for Compliance. 
b) Price and Specific Goals Evaluation.

2.2 	Screening for Compliance

During this phase, a short list will be established, and the shortlisted service providers will be evaluated further. Service providers must meet all the below requirements to proceed further to functional evaluation; failure to submit the following will result in disqualification:

a. Proof of registration to the Central Supplier Database (CSD) held by National Treasury.
b. Compliant tax matters as per CSD or SARS e-filling.
c. Provide a valid Health Compliance Certificate.
d. Completed and signed SBD 1, SBD 4 and SBD 6.1.
e. Submit a certified B-BBEE certificate or Sworn Affidavit, failure to submit will not invalid your proposal.
f. Latest Company registration documents (CIPC) with detailed particulars of ownership, failure to submit will not invalid your proposal but will score 0 points for strategic goals.
g. A bid that fails to meet any pre-qualifying criteria, specifications/scope of work, terms and conditions stipulated in the tender documents is an unacceptable tender and will be disqualified.
h. Detailed company profile, which clearly spells out the relevant experience, knowledge and accreditation of the company as well as directorship.
i. Attach proven experience by providing a list of current and past contracts which are relevant to the required service in the bid specifications, according to the template in Part A:  Client Base.  Only the relevant experience shall be considered for bid evaluation purposes.  Reference screening will be undertaken to confirm the validity of referees provided.
j. Registered to industry regulatory bodies such as a Structural/Civil Engineer at ECSA (Engineering Council of South Africa) and proof of qualifications, The South African Institute of Civil Engineers, National Occupational Safety Association (NOSA) etc.

	N.B.
	:
	By providing us with your Personal Information, you consent to the DSI processing your Personal Information, which the DSI undertakes to process strictly in accordance with the section 18 informed consent document.




3.      Price and Specific Goals Evaluation

      Price inclusive of VAT will be evaluated as indicated below.

a)	In terms of regulation 4 of the Preferential Procurement Regulations, 2022 pertaining to the Preferential Procurement Policy Framework Act, 2000 (Act 5 of 2000), responsive bids will be adjudicated by the DSI on the 80/20 preference point system in terms of which points are awarded to service providers on the basis of:

-	The bid price (maximum 80 points)
-	Specific Goals mentioned below in Table1 (maximum 20 points)

Service providers can only claim specific goal credentials, by providing a detailed company ownership certificate.

b)	The following formula will be used to calculate the points for price in respect of service providers with a rand value equal to or above R30 000.00 up to R50 000 000.00:

Ps = 80 [image: ]

Where

Ps = Points scored for price of tender under consideration;
Pt = Price of tender under consideration;
Pmin = Price of lowest acceptable tender.

A maximum of 20 points will be awarded to a tenderer for the specific goal specified for the tender, as per the table below:

Table 1 – Specific goals
	The specific goals allocated points                  in terms of this tender:
	Number of points allocated (80/20 system)

	EMEs and QSEs 
	5

	Companies owned by black people
	5

	Companies owned by women
	5

	Companies owned by youth people
	

	Companies owned by people with disabilities
	

	Companies owned by black people living in rural or underdeveloped areas
	

	Companies owned by black people living in townships
	5



i. [bookmark: _Hlk169871950]A bidder must submit proof of its Specific goals’ status and claim points on Standard Bidding Document SBD6.1.
ii. Bidder to claim points for their specific goal(s) ownership as follows:
a) Points allocated for EME or QSE as follows:
i. EME:  100% of points allocated and 
ii. QSE:  50% of points allocated.
b) The formula for the calculation of specific goals will be as follows:
(Share percentage x points allocated for specific goal) 
Max percentage of ownership (100%)
· Formula to be used for each specific goal you claim points for.
· Points for each specific goal claimed will be calculated together to get a final score out of 20 points.
iii. A bidder failing to submit proof of Specific goals’ status or failing to meet the Specific goals, may not be disqualified, but (a) may only score points out of 80 for price; and (b) score 0 points out of 20 for Specific goals.
iv. A bidder may not be awarded points for specific goals status if the bid documents indicate that the bidder intends subcontracting more than 25% of the value of the contract to any person or company that does not have the points that the bidder qualifies for (at least), unless the intended subcontractor is an EME that has the capability to execute the subcontract.
v. The points scored by a bidder for Specific goals in accordance with the preceding paragraphs 6.4(c) must be added to the points scored for price under paragraph 6.4(b).
vi. The points scored must be rounded off to the nearest two decimal places.
vii. If the price offered by a tenderer scoring the highest points is not market-related, the Department may not award the bid to that tenderer.
· The Department may negotiate a market-related price with the tenderer scoring the highest points or cancel the tender.
· If the tenderer does not agree to a market-related price, the Department may negotiate a market-related price with the tenderer scoring the second highest points or cancel the tender.
· If the tenderer scoring the second highest points does not agree to a market-related price, the Department may negotiate a market-related price with the tenderer scoring the third highest points or cancel the tender.
· If a market-related price is not agreed in all the afore-mentioned respects, the Department must cancel the tender.
viii. In the event that two or more tenderers score an equal total number of points, (1) the contract must be awarded to the tenderer that scored the highest points for specific goals. (2) If two or more tenderers score equal total points in all respects, the award must be decided by the drawing of lots.
ix. A contract may, on reasonable and justifiable grounds, be awarded to a bid that did not score the highest number of points.

NB: All costs that the service provider may incur due to the preparation of the project for the DSI shall be the sole responsibility of the service provider.


5. ENQUIRIES

5.1 The deadline for the proposal is 5 March 2025 at 12:00.

           5.2 Technical enquiries can be directed to:
Azwi Mulibana
Azwilitshei.mulibana@dsti.gov.za, 0732570864

5.3 Enquiries related to the submission of proposals must be   
  directed to Supply Chain Management: 
Charlotte Nukeri
Acquisition Administration
Tel: 012 843 6627/ 082 311 2499
E-mail: charlotte.nukeri@dsti.gov.za
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11
	Name of client / organization where contract is being executed/was executed
	Description of Contract Services
	Physical Address of the Client/ organization 
	Contact persons and telephone numbers of your client
	Contract period (indicate start and end dates) e.g. 1 April 2012 to 31 March 2015
	Is the contract Current or Past? (please indicate accordingly)

	1.
	

	
	
	
	
	

	2.
	

	
	
	
	
	

	3.
	

	
	
	
	
	

	4.
	

	
	
	
	
	

	5.
	

	
	
	
	
	

	6.
	

	
	
	
	
	

	7.
	

	
	
	
	
	

	8.
	

	
	
	
	
	

	9.
	

	
	
	
	
	

	10.
	

	
	
	
	
	


NB: DSI reserves the right to verify the contents of this list directly with the bidders’ clients and also conduct site inspections
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