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Department:
Forestry, Fisheries and the Environment
REPUBLIC OF SOUTH AFRICA





Environment House, Cnr Steve Biko Road & Soutpansberg Street, Cnr Steve Biko Road & Soutpansberg Street. Private Bag X447, Pretoria, 0001

REQUEST FOR QUOTATION OF GOODS AND SERVICES
RFQ NO: RFQ447 AM (23/24)
	IMPORTANT INFORMATION FOR CONSIDERATION BY SUPPLIERS

	NOTE:
· Tenderers are required to use this Request for Quotation (RFQ) Form when quoting and include VAT per item (where applicable), and the quotation must be in your company’s letterhead, correct banking details should be also included on the quotation.

· Quotations received after the closing date and time, at the Quotations@dffe.gov.za will NOT be accepted for consideration.
· For quotations with a Rand value up to R50 000 000, the preference point system of 80/20 will apply, where 80 points will be for (Price) and 20 points will be for Specific Goals (more than 50% ownership by (either Black, Women or Disability) in terms of section 2(1)(d) of the Preferential Procurement Policy Framework Act, 2000, (Act No 5 of 2000), 
· A trust, consortium or joint venture will qualify for Preference Points if their average combined ownership is more than 50% (fifty percent) of ownership on specific goals (e.g. two or more companies claiming preference points, Ownership/ Directorship will be combined and divided by the number of companies to ascertain the preference points),

· DFFE reserves the right to request additional information to validate any information submitted by bidders including preference points claimed,

· Unless specifically stated by DFFE in the specification, all received prices must be firm until the required goods or services are delivered to the specified location. No price adjustment will be accepted, except those that are subject to rate of exchange.
· For bidders to claim preference points, the following must be adhered to.
a. Submit a complete and signed SBD 6.1 which is used for claiming specific goals.

b. Submit a Medical Certificate signed by a medical practitioner with a practice number when claiming for disability.

c. Submit a SANAS/ Companies and Intellectual Property Commission (CIPC) Accredited B-BBEE certificate or sworn affidavit indicating the level of ownership in the enterprise by persons historically disadvantaged by unfair discrimination on the basis of race, gender or

d. Submit ownership Certificate issued by the Companies and Intellectual Property Commission (CIPC)

e. CSD Registration Report or MAAA.number.

· Failure on the part of a tenderer to submit proof or document required in terms of this tender to claim points for specific goals with the tender, will be interpreted to mean that preference points for specific goals are not claimed. 

· DFFE reserves the right to: 
a. Perform due diligence during evaluation of quotations on information submitted by tenderers. 
b. NOT to appoint any tenderer. 

· Tenderers must Indicate delivery timelines and quotation expiry date (Unless otherwise stated, quotations will be deemed valid for a period of 30 days from the date RFQ closes)

· Tenderers are required to duly complete and sign the SBD 4, SBD 6.1 forms respectively, 

· DFFE reserves the right to negotiate price with the preferred tenderers in line with the legislative requirements. 
In a case where there are pictures and or brand names on the specification, tenderers must note that those pictures are for illustration purpose and similar or equivalent brand specifications will be accepted by the Department. 

	SUPPLIER DETAILS (TO BE COMPLETED BY THE USER)

	SUPPLIER NAME:
	

	TEL NO:
	
	EMAIL ADDRESS:
	

	CENTRAL SUPPLIER DATABASE (CSD) NUMBER
	

	ATTENTION TO:
	

	DATE REQUESTED:
	21 February 2025

	SERVICE/GOODS LOCATION
	473 Steve Biko, Arcadia, Pretoria, 0083 South Africa

	SUBMIT QUOTATION TO DEPARTMENT OF ENVIRONMENT, FORESTRY AND FISHERIES

	ATTENTION TO:
	Clearence Lolwane

	TEL NO:
	012 399 8640
	EMAIL ADDRESS:
	Quotations@dffe.gov.za

	CC EMAIL ADD:   Clearence Lolwane  clolwane@dffe.gov.za               

	CLOSING DATE: 28 February 2025
(Quotations to be advertised for at least 5 days)
	CLOSING
	TIME
	1
	1
	:
	0
	0

	MANDATORY REQUIREMENTS (YES/NO)
	Proof Attached

(to be completed by DFFE)

	Professional registration: 
	NO
	
	

	Food Premises Certificate issued by the Municipality
	NO
	
	

	The above mandatory requirements will apply, and bidders must submit the requested requirements indicated above with the RFQ documents at the closing date and time of the RFQ. Bidders who fail to comply with any of the mandatory requirements will be disqualified and not be evaluated further.


	NO
	BRIEF DESCRIPTION OF ITEM(S)/ SERVICE(S) REQUIRED


	UNIT OF ISSUE 

(BOX/ ITEM)


	QUANTITY OF ITEM(S)
	UNIT AMOUNT
	TOTAL AMOUNT 

(to be same as the quotation attached)

	
	The Department of Forestry, Fisheries and the Environment (DFFE) want to appoint a service provider to train METT super-users at DFFE and Management Authorities (this application in .NET and MSQL server) URL: https://mett.environment.gov.za )
The appointed service provider will be expected to do the following activities:

	
	
	
	

	01
	METT Training for Super-Users

	Per person
	5
	R……….
	R……………

	02
	METT Training for System Administrators
	Per person
	5
	R……….
	R……………

	03
	METT Training for Technical Officials
	Per person
	3
	R……….
	R……………

	04
	Conduct a two (2) day training workshop for Management Authorities

	Per person
	30
	R……….
	R……………

	
	ELIGIBILITY REQUIREMENTS

The following eligibility requirements will apply, and Suppliers must indicate compliance by ticking YES or NO below. 
Suppliers who fail to submit the supporting documents and tick to confirm compliance with the eligibility requirement will be disqualified and will not be evaluated further.
#

ITEM

ELIGIBLE

YES

NO

Supplier (s) must have successfully developed and implemented Web-based application using the .NET and MSQL server. 

· The supplier (s) must submit a minimum of 1 successfully completed projects with 1 duly signed positive reference letters.

· Reference letter must be on the client’s company letter head where the project was completed.
 

 



	TOTAL VAT 15%
	R…………….


	R…………….


	 GRAND TOTAL AMOUNT (Incl. 15% VAT for VAT Vendors)

Note: All delivery costs all applicable taxes, includes value- added tax, pay as you earn, income tax, unemployment insurance fund contributions and skills development levies must be included in the bid price, for delivery at the prescribed destination.
NB: the service provider must submit a valid quotation as per the above guideline on his/ her letterhead reflecting the item descriptions; validity; banking details contact details and CSD MAAA number.
	R…………….
	R……………….

	IMPORTANT NOTES

· A three (3)-day training workshop must be conducted for each of the types of users from item 01 to 03. Consequently, the training for all the Users will be a total of nine (9) days.

· Department of Forestry, Fisheries and the Environment (DFFE) reserves the right not to make appointments for the above activities
· No goods/ services should be delivered before an official order is received from the Department of Forestry, Fisheries and the Environment.

· Failure to deliver goods within the agreed timelines might result in an order being cancelled and possible inclusion on the Database of Restricted suppliers by the National Treasury


BACKGROUND AND SCOPE OF WORK 
REQUEST FOR THE APPOINTMENT OF THE SERVICE PROVIDER TO TRAIN METT SUPER-USERS AT DFFE 
1. PURPOSE

1.1. Request for quotation (RFI) from service providers to train METT super-users at DFFE.
2. INTRODUCTION AND BACKGROUND 

As a contracting party to the Convention on Biological Diversity (CBD), South Africa is required to implement goal 4.2 of the CBD Programme of Work in Protected Areas (PoPWA), which requires contracting parties to evaluate the management effectiveness of their protected areas. In response, South Africa adopted a Management Effectiveness Tracking Tool (METT) for evaluating and assessing the management of protected areas. METT-SA is a self-evaluation tool designed to measure progress in the management effectiveness of protected areas over time and to identify interventions required to improve management actions. Management Authorities (MAs) must conduct the assessment using the METT-SA online tool. The tool is used to enable MAs to identify needs, constraints, and priority actions to improve the effectiveness of protected area management. DFFE collates the data from all management authorities and develops a national report to determine the trend over time in the management of South Africa’s protected areas. 

In the past, the METT assessments were conducted manually. However, in 2015 DFFE developed the reliability report to ensure accuracy and reliability of data received from MA’s. One of the recommendations from the reliability report was for the Minister to convene the national working group to develop an integrated Web-based METT-SA tool that will apply to all kinds of protected areas and other conservation properties. Furthermore, the Web-based tool was developed to ensure ease of use and accurate capturing and reporting of METT-SA data. 

In 2018, DFFE received support from the Global Environment Facility (GEF-5) for a UNDP-assisted project on the Management Effectiveness of the Protected Area Network in South Africa, to develop a system that will respond to assessing sites with multiple designations or covering different kinds of protected areas. DFFE in conjunction with the United Nations Development Programme (UNDP) developed the Terms of Reference (TOR) with regards to the development of the Web-based METT-SA tool incorporating the input from the METT-SA Task Team. Game Rangers Association (GRAA) was appointed as the service provider to undertake the development of the Web-based tool. GRAA’s Team consisted of a Project Manager (CEO-GRAA) and two development partners, a METT-SA Specialist and an Information Technology Specialist (Singular Solutions). The development of an integrated Web-based METT-SA commenced and was completed in 2019. DFFE Superusers (incl. IT officials), administrators of the system and end-users (incl. DFFE and MAs) were trained by the service provider under the UNDP contract, however, only the end-users manual was developed.

DFFE has superuser and administrative roles on the system, which include the ability to:

· view and update/edit all organisation's profiles, incl. adding and editing organisation or PA information 

· view and update/edit all protected area profiles, incl. adding, editing, and removing users from Protected Areas and Organisation

· Monitor user access on the system, i.e. failed login attempts, identify inactive users etc (Audit Requirement)

· view all METT-SA Assessments (however cannot edit assessments submitted by MAs)

· Resetting Passwords 

· Manage security roles. 

· view all in-progress and historical METT Assessments

· general maintenance and support 

DFFE is also required to assist MAs when experiencing technical challenges with the system. This includes amongst others, requests to:

· refer the submitted assessment to management authorities for editing

· place assessments in the correct reporting years

· investigate discrepancies regarding METT score calculations

· to investigate who made changes to an assessment or who deleted an assessment

However, the trained super-users and IT personnel provided with a basic overview of the various technologies used and information on the implementation, hosting, and maintenance of the system have resigned from the DFFE. A training manual for super-users was also not developed. Consequently, the remaining officials working on METT are not adequately trained to perform some of the above-mentioned functions, since they were only trained as end users of the system. Therefore, it is essential to appoint a service provider with a thorough understanding of the METT online tool to train DFFE super-users and to develop a comprehensive training manual for future users.

Training for management authority is also required since some of the management authorities have experienced staff turnover. Furthermore, enhancements were completed on the system and management authorities must be trained to operate the system with the added features.

3. AIM OF THIS RFQ 
This request for quotation (RFQ) aims to solicit quotes from service providers to train DFFE super-users and management authorities.  
4. SCOPE AND EXTENT OF WORK
The service provider will be required to:

· conduct training for five (5) super-users, five (5) METT System administrators and three (3) METT Technical Officials). A (three) 3-day training workshop must be conducted for each of the types of super-users. Consequently, the training for superusers will be a total of six (6) days.

· provide a training manual during each training session for the superusers and provide a final consolidated manual for all superusers two weeks after the last training session.

· conduct a two (2) day training workshop for 30 representatives from Management Authorities.

· Compile and submit a Close Out Report detailing all completed activities, achievements, challenges, lessons learned, and recommendations for future projects.

The project will not include:

· enhancements to the METT-SA online tool 

· the requirement for the service provider to provide maintenance or support on the METT-SA online tool; and

· The requirement for the service provider is to provide a venue for the training sessions and accommodation for the management authorities.

Out of Scope

The project will not include:

· enhancements to the METT-SA online tool 

· the requirement for the service provider to provide maintenance or support on the METT-SA online tool; and

· The requirement for the service provider is to provide a venue for the training sessions and accommodation for the management authorities.

*Any reference to words “Bid” or “Bidder” herein and/or in any other documentation shall be construed to have the same meaning as the words “Tender” or “Tenderer”
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