4 NaT:
@ ORDER\ SERVICE

ORDER DATE

SMALL BUSINESS DEVELOPMEi. .

ORDER NO.

OR-001251

SUPPLIER

ED795 STATE INFORMATION TECHNOLOGY]

PAGE 1 OF 1

REPRINT NUMBER 1
AGEN

DELIVERY DATE SYSTEM DATE STORE NUMBER & DESCRIPTION ENQUIRES TO TELEPHONE NO.
_SEww\wSu _ —Ho\ucn\womu _ _S\zmw\moww _ _mupowmuoop SMALL BUSINESS DEVELOPMENT HEAD OFFICE _ _EEEE _ _SSZmSoﬁ OR 1290
SUPPLIER NAME & ADDRESS POSTAL INVOICE ADDRESS DELIVERY ADDRESS COMMENTS
STATE INFORMATION TECHNOLOG _Hﬂ% MUST BE SUBMITTED TO SCM_(N/B) |INVOICE MUST BE SUBMITTED TO SCM_ (N/B) ||144
STATE INFORMATION TECHNOLOGY AGENCY SUNNYSIDE, DTI COMPUS, BLOCK G 77 MENTJIES STREET, DTI COMPUS, SUNNYSIDH [144 .
P. 0. BOX 26100 PRETORIA PRETORIA 144
MONUMENT PARK SOUTH AFRICA SOUTH AFRICA Suppliers are responsible for ensuring bank details for payment
PRETORIA 0002 0002

CITY OF TSHWANE
CITY OF TSHWANE

are correctly captured, active and verified on ¢€SD and reflects
on the invoice. The Department reserves the right to use the
supplier's praferred account. Departments are not liable for

SOUTH AFRICA 0105 delays if the supplier has no usable banking details on CSD.
ITEM ITEM GOVERNMENT CONTRACT / QUOTE DETAILS
CONTROL NO. DESCRIPTION NUMBER ITEM PART UNIT Qry RATE AMOUNT
99998350303899 INSTALL;MAINTAIN COMPUTER EQUIEMENT & |LOGIS2023/26 EACH 36 RS,517,27 R198, 621,99
SOFTWARE PAYMENT OF LOGIS’
HASH TOTAL _um _ PAGE TOTAL R198, 621,99
RUNNING TOTAL R198,621, 99
THE ONUS OF RESPONSIBILITY TO VERIFY THE CORRECTNESS OR ACCURACY OF THE CONTENT OF THIS ORDER RESTS WITH THE APPOINTED SUPPLIER BEFORE DELIVERY. GRAND TOTAL R198,621,99
CONDITION OF DELIVERY AUTHORISATIONS PAYMENT DETAILS
FREE ON RAIL DEPARTMENT
WAYBILL NO. TREASURY NOT APPLICABLE
TRANS. ACC. NO. TENDER BOARD NOT APPLICABLE
BY POST PROCUREMENT NOT APPLICABLE
FILE NO. FINANCIAL NOT APPLICABLE
m—
THIS AREA IS INTENTIONALLY LEFT BLANK
————
i .n.Puh _ . r I’Ill.ly o
\ .ﬁ 7y _...m Matodzi DD: SCM 15 _<_m< 2023 Mmmvwmmmm“mz,umcm” ”Hmum.*mzwwbo“p““xmznm NUMBER IS CORRECT.
mHA.u”wm.P.."_:m.m. ..?CGEHmHZO QFFICER Em AUTHCRISING OFFICER DESIGNATION

DATE

IF NOT, PLEASE CONTACT THE DEPARTMENT.

DDOSF2Al - 44361857 - 3AEF5D0B - 0D643F90 - 2FCO31B5 - F8C26125 - 844E281D - 6Bl9EAL2

* %k X TN OR* DACRA 11 4 ANM* RNTAATFARTIIR * % %




RECEIVED AT SCM

W\
@r—vﬁ\m'd\ SIGNATURE:
DEPARTMENT OF SMALL BUSINESS DEVELOPMENT
REQUEST MEMO Lo Q\ Wm.v%m\mum
COST CENTRE NUMBER 250C ITEM NUMBER 1349911 _
REQUESTING OFFICIAL L NAIKER OBJECTIVE 30078911
TELEPHONE NUMBER / EXT 41457 RESPONSIBILITY 30017911
ROOM NUMBER & BUILDING BLOCK G, GROUND FLOOR FUND 38911
PROJECTS 18911
REQUEST MEMO No (RQ) [RQ-001931 _ ASSETS 22911
SUPPLIER FOR ORDER REGIONAL IDENTIFIER 30001911
ORDER AMOUNT VAB L ) ABSS _ [NON-INFRASTRUCTURE 49911
PERIOD ORDER _ / / TO / PA NUMBER (SCM) _Eé
QUANTITY QUANTITY
ICN NUMBER DESCRIPTION OF ITEM REQUESTED | APPROVED
99998350303899 INSTALL MAINTAIN COMPUTER EQUIPMENT & SOFTWARE PAYMENT OF LOGIS 36
MOTIVATION / REMARKS :

SIGNATURE & NAME PRINTED OF COST CENTRE CLERK (CCC):

SIGNATURE & NAME PRINTED OF COST CENTRE MANAGER (CCM) :

SIGNATURE & NAME PRINTED (BUDGET CONFIRMATION):

L NAIKER

N RADEBE

Hloibor

Lioyd Natker

SIGNATURE:

SIGNATURE:__ svunaimate

SIGNATURE:

DATE:
DATE: 09 May 2023 ; 5g93

DATE: /

09 May 2023
/ / 2023

/ 2023




COMPLIANCE CHECKLIST
REQUISITION FOR GOODS AND/OR SERVICES

A. SUPPLY CHAIN MANAGEMENT - VERIFICATION m\\b

No

Comments
SCM

Is budget verified and confirmed by Management Accounting (Internal RFQ template)?

Is the NCSD Summary Report for all 3 suppliers attached?

Is the recommended supplier registered on Central Supplier Database and tax
compliant (CSD)?

Is the supplier not on a deregistration process?

Are the bank details of the supplier Verified on CSD and active? (If not, was supplier
requested to amend on NCSD)

SIS

Is the supplier not on the National Treasury list of restricted suppliers? (Also indicate
date checked)

\

Are three quotations attached, dated, valid, vat inclusive and comparative?

M

If applicable was deviation from the procurement processes (e.g. no 3 quotations,
emergency, or sole provider) approved by the D: SCM/CFO/DG

Is the Price Comparative Schedule attached for requirements with a value of R30,000.00
and above

\

Is the valid BEE certificate or Sworn Affidavit attached?

SBD 4 (Declaration of Interest) completed and duly signed?
1. Is section 2.8.1 completed section accurately?

2. Has the supplier conducted business with DSBD? If so, has this been declared?
3. Is the SBD dated correctly?

SBD 6.1 (Claim the points for the BEE) completed and duly signed?
1. s section 8.4 completed accurately?
2. ls section 8.6 completed accurately?
3. Is the SBD dated correctly?

Is there no conflict of interest between companies as per SBD4 (i.e. no company share
Directorship in another company bidding for the same requirements)?

Is the Acting letter of last signatory on submission attached according.to delegations (if
relevant)?

= SN S

/n

Is the PDP for attendees attached and signed (Training and Course)




COMPLIANCE CHECKLIST
REQUISITION FOR GOODS AND/OR SERVICES

A. SUPPLY CHAIN MANAGEMENT - VERIFICATION Yes No oowmﬂam
Signature and date
Checklist compiled by (SCM Official) ( S gcscies /U nz 1cpno . 1/ oS /2033
B. SUPPLY CHAIN MANAGEMENT ORDER AUTHORISATION
Is the order amount inclusive of VAT/ NOT a VAT vendor? YES/NO
Are the budget allocations correct? . YES /NO
/ {2023
Signature of SCM Official who authorized order online, checked & signed it: Date

Printed name of SCM Official who authorized order online, checked & signed it:




\ small business
“.,» development

Vet Department;
4 d, Small Business Development
( mmvcmr.nﬂmwn:._.:>mw_n>

DSBD: REQUEST FOR QUOTATIONS (RFQ) FOR GOODS, ASSET AND SERVICES

REQUEST NO:
PARTA —— - ==
: Chief user name Lloyd Naiker |RFQdate 24 April 2023
"Chief User no (Budget Code): 30017911 | Contact number
'SCOA item: Contact name } _.Lloyd Naiker
‘Date Service Required: 24 April 2023 1
Description of goods, assets and services required | - o Quantity
Renewal of the Business Agreement for mainframe hosting services with SITA . - o 36
(BAS)
'Renewal of the Business Agreement for mainframe hosting services with SITA (BAS 36
and persal printing N S
Renewal of the Business Agreement for mainframe hosting services with SITA 36
(Persal) ,
Renewal of the Business Agreement for mainframe hosting services with SITA i 36
(Logis) i
1 internal RFQ: Department of Small Business Development effective 1

July 2021



small business
wi# development
. Deparmem:

{1 Smaf Business Developmant
( REPUBLIC OF SOUTH AFRICA

DSBD: REQUEST FOR QUOTATIONS (RFQ) FOR GOODS, ASSET AND SERVICES
- REQUEST NO: _

Motivation/Reason for requesting quotations (if not sufficient space, attach a wmvmqmﬂm specification document):

Renewal of the Business Agreement for mainframe hosting services with SITA

Ltoyd Naiker Mball Mbatha

BUDGET AVAILABILITY A002ﬂ3_3>._._0.2v .
Date of Approval = >i 2023 4

Budget Availability (Amount) R317.747.42 for 2023/2024

Comments by Budget Officer:

7 DINEO MALIBE

Internal RFQ: Department of Small Business Development effective |
July 2021



small business
& development
¥ Depantment:
) Smiall Business Development
%" REPUBLICOF SOUTH AFRICA

DSBD: REQUEST FOR QUOTATIONS (RFQ) FOR GOODS, ASSET AND SERVICES
REQUEST NO:

PART B : APPROVAL AND ACCEPTANCE OF QUOTATIONS

Recommended service provider based on highest PPPFA points: m r\~\> Amount: P ’ OO® [ & aU~ \ ..~®

Do you have any interest in or relationship {family, friend, other) with the attached selected companies? Indicate YES / NO on the tabie below.

Delegated signatories | Approved for ordering | Approving official (Initial and
| —— {signature) Surname) -

Director YES / NO(if yes specify)

Uz to R200 000.00

Date

Declaration of interest Amount accepted (as |
. per the quotation) _

— — = —_—— ——

" Chief Director | YES I NO(if yes specify)
>R200 000.00 up to
R400 000,00

SRS etinb Swin SO _—

Date

Deputy Director-General YES / NO{if yes specify)
>R400 000.00 up to R999

| 999.99
Date

v

' Director General _ ' YES / NO(if yes specify)
Unlimited - w§
Date L Mkhumane R1 006 631,76

10 May 2023 LINDOKUHLE MKHUMANE o

- —

Thresholds for approval of expenditure upon receipt of quotations and a comparative schedule. Please note that ONLY officially appointed as Budget
Managers can accept quotations. If acting on behalf of the Budget Manager, is delegation to act attached? YES/NO



YoRiav m.nos 40 o1n8nd3y
Aunseed| |euageN
‘uswpedag

Aunseauy jeuoneu

1L jo | :abed

€£11259980 1Bquinu xe4 oofeIoA sweuwng
0506¥29280 Jaquinu suoydivd wiuse} (s)owen
peod
221228vZ10 1aquinu suoydajay oN B pauajasd anok siuy s
ez 09°ejIs@a3leIon LIUSE) ssalppe [trew3 gaueUl adA) poejuo)
| 243yINOT
96129.€£¢€80 Jaqunu auoydiied
©Z 09" BlIS@USIUNW eNIAR] ssaIppe lewl
rew?
SOA EIA UOHEUNWIWOD 19}d)d

19G:Ge L L) 9102 KB £2 alep 1p3 Jaquny uoieayRuap| UBdWY Yinos adAj uoneoyy;
ez 09'gliS@uSIUNW BYiAnB] Agup3 us|uny awewns
196:GE 1711 9102 ABIN €2 ajep pajeatd eyjineg (s)owreN
{pejuo]
ez'02'BlIS@USUNW BYIAB] Aq pajeas) SBA pawuajaid InoA siyj s

slasnqgsoe .

uonelsiIWpY adA} joejuon

soA  9q OS|e 0} }9EIU0I S|y} juem nok oQ

ST, \WING
NOILYINYO4NI L1OVLINOO H3AINddNsS

SaA a9kojdw3 JUSWILIGADD) BOSY UINOS uibuo jo Anuno)
ON 109N PRUISsY ssaulsng uj snjejs ssauisng
oN 1911ddng pejpuisay (p¥1 208) Auedwo) paump 3lelS umopyEaIq JUSLILIBAOSD
Jaqunp uogesisibay uonelodiol
1£8:22:80:€0 €202 ABN L1 ajep 1Pl asojD/Auedwo) UBDLYY UINOS adA) uoneaynuap}
"PY1 008 Asuaby
ez 09 eys@uUaUNW B}NE] Aqup3a ABojouyda] uoneuLIojuy| alels sweu Bu,
AONTFOV ADOTONHOAL
000:G€: 111 9102 Kepy €2 3jep pajeal) NOILVWHO-ANI 3LVY1S sweu [eba
ez 02 glis@ualunurexineq Aq pajesid : fuedwo) paump aels adAj-qns Joyiddng
000:00:00:00 6661 Ul 62 ajep uonensibay Auedwo) DdID adA} seiddng
STA JUNOJoY Yueg aneH SIA sanoe saiddns sj
lsquinu uoges)sibal
0£/668100/666 1 0D/Auedwiod UBIWY YINOS 8LZOVIOVYYN Jaquinu sagddng

NOILYOI4ILNIAI ¥AITddNS

ez Aob pqsp@oanlzews

s sos

. wv £0L'1£:04:60 £202 KBV L1 Jsyaviva
H31TddNS TVYHLNID

ewq yodoy




nseaif |BUCHEN #
juswpedeq

Ainseaus feuopeu :,"'1"%

VOIAY HLNOS 40 orTanday A@

L1 Jo 2 :abed

B INOJOYsINYEl

INNODOV MNVE ¥3IddNS

G010 apao [ejsod
euojald Ao
£65:GE I LL 9107 ke €2 alep 1p3 auemys] jo Ao Ayedioungy
Bz 00" Blis@uaINW B)IARG Aqup3 Gusines SOUIA0IA
000:+5:15:60 9102 ABW €2 ajep pajeald 3Med JusWNUC angns
©Z 00 BlisDUSILNW BYiIARq Ag paieatd jed Juatunuop Z aul ssasp,
BOLjY YiNos Anunod 00L9Z X08 ‘0 “d L Sul| SSaIPPY
bA'd JaquINN PIBAA ON ;ssalppe pauajald e siy) S|
L£G:SE 1P LY 9L0Z AN €2 ajep p3
eZ'0d'BjIs@uBUNWENIARG Aqup3 euojaid Ao
000:L5:6¥:60 9102 ABW £2 djep pajeald auemysy jo AlD Ayjedaungy
ez 09" BlISDUsIUNUIEYNe] Aq pateasd Busihes aouAold
S Aan|ap /S ssadppe siyl joopisnuiselsy Qngng
20y uinog Anunod Joopisnwisel Z 9ui| Ssaippy
¥ JSqUINN pPIepA 1034S BSUSL BSY L aul| SSasppY
1000 apod |ejsod SOA ;ssalppe pauajald e siyy s
~ kss3yaay
NOILYINYO4NI SS3¥AAV d31NddNS
000:00:95:60 9102 Ae 92 ajep up3
2z 09 RUS@UalUNW BYIAR] Aq yp3
0£9:SELYILE 9LOZ ABIN €2 8jep pajeald
lews
ez’ 02 Rjs@uaunW eyiAeq Aq pejeald SOA BIA UDIEJIUNWILLIOD I3)aid
ilesngsne asuoyd|e2
saA aq os[e 0} 19.JU0D S} Juem nok od SOA 2IA UOJEDIUNWILLIOY J3Jald
BZ'00°B}IS MM SSaIppe aNSq9M 19GWINN UonedLLap] UBJLY LINOS adA) uoneoynuap|

pz°'A0B pgsp@oNnqizews

Ag u do
g uey Joday . LNIWNYIAOD HOJ

e kot | 3svavivd
[NV ¥EL'1E°01:60 €202 AeWi L1 i 4Y311ddNS TVHYLNID

:9)eq poday




VOIH4V HLNOS 40 J118Nd43d
Ainseai) |eucheN

Juswpedaq
Aansead jeuopeu

L1 jo ¢ :9fied

NOILYINHONI SHINMO/SHIGINIIN/SHOLOTHIA

000'G 11560 9102 Unr 22

21ep ipd

168:L¥:LPLL 9102 ABIN €2

alep pajesi)

ez’ 00 Blis@ualunw-exineq

Aqup3

ez 03 Blis@USIUNUIBYIABG

Aq peyeald

SUON

adA} ajeaiya)

NOILYWHO4NI 3338-9

T T AT T S T AT TR

000:00:¥2:40 €202 AN L1

ajep uonepieA jse

LSUVYS
000:L0:16:51 £20Z ABN 20 ajep wp3 SaA Y pasaysibay nok asy
ez A0b Ainseai@yoleqAiLIaAas psO Aq yp3 10¥2LLOVEL Jaquinu 3AVd
2 JOPUIA
000:GE:L¥: 1L 9L0Z ABN €2 ajep pajeald S9A 1A B Jalddns si st
ez 02 ejis@uaiunuiediaeq Aq pajeard 908105k laquinu 1vA
jueldwoD xey sniels xel ([eJsA0 2996803156 Jaguinu Xej} Wodu]
NOILVINHOLNI XYL
ON Junoooy Buipund paseys e siy} S| 000:21'25:60 910Z AeiN €€ ajep Hejs <
SOA yueq sy} Je payul Jeyiuapl syl S| SA £unoooe paugjald e siul s
oN juncaoy yueg ubiaiod aL1o0s vils Japioy Juno3ay
Papa22dNng UOREBIYUSA SNJejS UOHBOULIDA dued 8518620L¥ Jagquinu JunoJay
VIrddv
€9€:€2:1:91 910T Unf 0€ ajep ¥p3 HLNOS MNVE QHVYANYLS awleu youeig
ez Aob-Ainsean@yoleqiauiioses pso Ag up3 100150 lequinu youesg
vorddvy
000:0Z:€0:€} 9102 Unf 20 ajep pajeald HLNOS 40 MNvE QHVANVLS jueg
Aq pajeai)d SJUN00OY juaLn) adA} WNooYy

eZ'00"EUSDUSIUNW BYIAE]

ez'A0B pqsp@odngizews

Isvaviva :,)
| 0510160 ceozhemil 4311ddNS TY4INID )

:91e@ Hoday



Volddv H].ﬂOS 40 ognd3y
Aunseauy [suonen

Juewipedeq

Aunseat [euopeu

L1 Jo ¢ :ebed
S N o or\_| N _aaA0|du13 )uamwalg JaquiNp UolesyRUSP| Uedujy u;no_s_ __adA; uoueoguuap;
162:2S'€2Z:20 €202 Al 11 9jB( UOHBILLIAA JSET] UOIINSIY BOUNY yinog Anunog
ON Janddng pajousoy YANAYG aulewng
000:7€:10:G ) £202 Jdv 81 ajep #p3 V11315 OOVHILON (s)aweN
ez Aob Ainsean@yoleqAjuanal pso Aq up3 ANy snjels 1019aqg
ajep pajeasd Jopaiqa adA} Joainq

000:€5:0¥:G1 2202 a94 22

£ 438

el (el sE]E 5

ez Aob Ainsean@yoreqijanaspsd Aq pajeald
SLLLISELYYYIN (POL6910VVVYIN u1 paAjoAul saluedwo) ON 18UMO
sjep UOIEOYIBA

£60:25:€2:£0 £20Z Aoy L1 laquunu uoReduiuspl s 000:00:00:00 2202 994 L0 - ajep juawiuioddy

SaA PAYUBA J3GUINU UOBIUUSPI VS 0000000 Juwad oM

8jeq uonedyuaA laquinu

000:25:€2:20 €202 Ae LL jsen s9hojdw3 Juawwan0D y 08056205210¥9 uonedyusp! eIy Yo

oN saA0[dWT JUSUWILIBA0D) JOQUINN UOIESYNUSP| USILIY YINoS adA} uoieaynuap)

162:25:€2:20 £20Z Ae L} aje( UONEIBLIBA 15BTT UoNOMISY By UInog Ayunod

ON Jayddng pajpisey 1QISON swewns

000°¥€:10:G} €202 4dv 81 3jep up3 ONWIVIN (s)awen
ez-n0b Ainsean®uyojeqAiuanas pso Ag up3 BAROY smejs 10)0a4Q
000:25:0%:G4 €202 994 ¢C ajep pajeard Jopang adA; 1018110
Zu3anawie 534G

ez A0b AInsea@yo1eqAjLuanal pso Aq pajeas)

ZY0.L6S0VVVYIN U1 paAjoAul saluedwo) ON JaumQ

110:ZG°€Z:20 €202 R L1

ajep UOHERINIBA
19qUINU UONEJYNUSP! V'S

000:00:00:00 020Z 924 L0

ajep juswiuioda

SOA PalLBaA JAqUINU UCHEDYNUSP! VS 0000000 Huuad YoM
3)e( UOHEIYUSA laquinu
000:2G:€Z:20 £20Z A8 L1 15€7] 9efoidwg JUswLIBA0D) 180095221108 uofnedyuap] Uedlyy yinog
ON 99A0|dw3 JustIWBAOD) 18GUINN UOIEOHIUIP| UBSWY UIN0S adAy uoeayuSp)
167:ZG:€Z:L0 £20Z RN |1 8j2(Q UOBIYIISA IS8T UOHOLISY edujy yinos Auncd
ON Joyddng pajounsay AMNYOA awewnsg
000:€€:L0°G1 £202 1dv 81 ajep )ip3 NONNHM I9FHTLVYTON (s)oweN
ez Aof Ainsean@yoiegqhjuonsi pso Aqyp3 BANOY snjejs 1ojoailg
000:80:6£:60 1202 993 60_ ajep 9319313 jopang ad4 Jopang
R0 b= ,_ J e
~ 1H0d3¥ NOILYYLSIOIY dSO gL
' ez nob-pasp@odnqizews
:Rg uey podo
Y~
e | 3svaviva (({®
WV 184°1€:01:60 €202 ABW L1 i HEII'IddﬂS —IVHJ.NHD =

:9jeq Hoday



YORIdY H.LnOS J0o1Mand3y

Aunsess) [euonenN
Juawpedeq

Aanseaua jeuoiyeu

L1 lo g :afed
—_— " 2jep UoIEIYLBA o =
ovL:26:€2:20 €202 Aew L1 Isquinu uonedyliuspl ¥ ON JaumQ
S3A PalUaA Joquinu uoedyiuspl VS OOOZOGIOOZOO 220z 9ed 10 ajep jusunuoddy
s)e( UOlJEIYUaA
£10:29:€2:20 £202 Rew i1 15 29A0[dwWiT JUSLIWSACD 0000000 puied YJOM
‘Aauaby ABojoutoa ] uofeulou] - Jaquinu
ajels ‘Aouapisaid ayli[euoieN Juswyedag $806€5520045L uoNedLUSP! UBILYY YINOS
S9A sakojdw3 JUBSWILIBA0D) 19GINN UOREILNUSP] UBILY LINOS adA} uoneayuapi
£1€:26'€2:40 €202 e L1 gje(] UOIEJLLIOA 1SET] UOIIIIASIY eIy UINog Aunod
ON seyddng perLIsay VONVLIHSLWY, swewns
000:¥€:10:G} £202 1dv 81 ajep up3 1ZArHSL (s)aweN
ez A0b-Ainseall@UoieqAlianas psd Agup3 T snjejs Jopaig
000:65:0:S1L €202 994 22 ajep pajeald 1030244 adAy 1010
SRR E e e Pt
ez A0B Ansean@yoieqAiuona) psd Aq pajeald
'1828/80VVYVN
'Z.2S850VYVYIN 61 L61LF0VYVYIN
'$9.2ZEOVYVIN [08€01 L OVVYI Ul paAoAul sajuedwo) ON 8ump
2jep UOEBIYIISA
LZ1:Z5°€2:10 £202 ReN L1 Jsquinu uonedyRuapl vS 000:00:00:00 2202 924 10 ajep juauguioddy
SaA PaLLIAA JSGLINU LOJBIRIUSPI VS 0000000 nuuad >uopn
a)e(] UORBIYLUSA equinu
£10:26:€2:20 €202 Keiy 11 1se] 2afojdw3 JUSWIWANALD G80Z1E0601064 UOIEORUSP! UBDLJY LINOS
oN 29A0[dW] JUSLLLLIBAOD) JAQWINN UOREBIIUSD| UBDUY UINOS adf} ucneaynuap}
£1£:26:€2:10 £20Z AeW L1 aje( UO/JEOYLIdA ISET LUOROLISIY B Yyinos Anuno)
ON Ja|ddng papLisay TIH swewng
000:¥€:10:G1 €202 idy gL 2jep up3 INIGWIZ (s)awen
ez-r0B-Ainsean@udieqhjuensl’ pso Aqup3 ANV snje}s Jopang
1019948Q adK; 10100 .

000:#5:0+:G1 2202 494 22

ajep pajeald

REE G ber )

ez A0B Ainsealj@yoleqAUanal pso Aq pajeas)
oN 1BUMO
2]Bp UOHEIYLIAA 3 )
0L1:2G:€2:40 €202 Aeyy L1 laquinu UoiedyRUSpl VS 000:00:00:00 220¢ 484 10 ajep jusuguioddy
S8A P3LUA JaqUINU UCHEILUSP! VS 0000000 yuwsad YoM
a)e(] LUONEDYLUBA requinu
1809Z0£260LL uonedyRuap! uedlly yinesg

000:26°€2:L0 €202 AW |1

ez A0b"pgsp@oiNqizews

1se1 99A0/dw JUSWIWBA0S

:Ag uey poday

I
{_V!V 9G1°2€:04:60 £202 ABW L1

:21eq podoy

A

_

J

=

7Y.1S193Y

LNIFWNHIAOD HO4 g
3syayiva :i)
43r1ddNS TYYINID



VISV HLNOS 40 J1dnd3IN
funseal) jeuoneN
Juswyedag

AinsesJ) [euoneu

11 jo 9 abed
000:65:0¢:G1 2202 984 22 ajep pajeald SAIOY sniejs Jopalig
ez A0b' Ainsean@yoleqAiusnsaipsd Ag pajeal) 10)0311(] adA top0anq

§: Pda; AL lil":.f.?_)-‘,‘-{?;;;}:ﬂ{'l:

Aq pajeas)

ez A0 Ainseal@Uoie QISR PST
'ESEYOELYVYIN (19005 L0VVYYIN Ul PSAIOAL) SBjUBCWOD ON laumg
ajep UOREOYLISA
£11:26:€Z:20 €202 fen L1 faquinu uoljedyluspl ¥s 000:00:00:00 2202 984 10 ajep usuwjuioddy
SOA paljLIaA JOGUINU UOKEIYNUSP! VS 0000000 Tuusad SHOAA
ajeQq UoNeIyUIA o laquinu
€£10:26:€2:20 €202 ke i} Jse7 s9ko|dwig JUBWLIBA0D £80/790216028  UONEDYHUSP! UBSLLY YInos
ON soAojdLuT JUBLILIBADD JagquinN UoNEJUNUSP) UBSU)Y YInog adA) uoneayuL
£1£:25:62:20 £20Z Ae L} 9121 UOIIBIYUSA 1SET UOILISY B3UY Yyinos Anunod
ON 1s)ddng pajpusey N3ISH3Lid swewng
000:5€:L0:GL €202 Jdv 81 djep up3 VHLIION (s)aweN
ez A0b Ainsean@yoieqAjLanal psd Aq up3 anoYy snjeys Joalgd
000:85:0%:G) 2202 924 2T alep psjeaid Jopang _ adfy E],?all(]
2 ?3%’5%:! [l i=(3) Lef"t_l(n |
gz'A0b Ainsean@yoieqAjanalpsd Aq pajeald
‘966€2CLYVVN
‘Z919060vYVYIN -8109880VVVYIN
{0S8¥SEOVYVYIN [PL6ECEOVVVIN ul panjoAUl saluedwo) ON BUMO
2]ep UOHeIYUIA

1G1:25:€2:20 £202 AeW 1} JsqLunu uoRedyuSp! S 000:00:00:00 2202 a24 L0 ajep juauguioddy
SOA PAYUIA JSGUINU UOHEOYNIUSPI S 0000000 yuuad 3o
8le UONEBIYLIA Jaguinu

£10:26°52:20 €202 ke L1 jse] eafojdw3 WaWILLBA0D) 980¥8195060€L UO!IBOLIJAUBI_)! uedwy yine

ON sakojdwy JusiLLLBAOS) I2QUINYN UONBIBIUSP] UBILLY YINOS adA} uoiyeaynuapy

ELETGEZL0EZOTABWN L1 918 UOHEYUDA ISETT UOHOLISSY eolyy YInos Aunod

ON Jayddng peiouisay INVIENWIHS Ly awewns

000:¥€:L0:G} £20Z Jdv 81 sjep Ip3 1IZQOLVYW INJONIA (s)aweN

ez A0B-Anseas@yoieqAjusnas pso Ag up3 ANPY snjejs Jopaig
lopaig adA} Joppang

000:25:0¥:G1 2202 984 22

ajep pajesl)

5 y3aiaNEoLa

'8ECELLOVYVIN 'Z _LBVOOOVWW

ui paAjoaul saueduio)

ez AoB Ainsean@ydieqAionalpsd

Aq pajeard

T 1d0d3¥ NOILYHISIOINA@S)
‘ezn0b pasp@OINGIZEWS

INTWNUIACS HOA
| Wy 181260160 £202 Ao 41 3 43dd nass_l‘(/ﬂazll\-l\gg

:a)eq woday



¥OIAY HLNOS 40 JNENd3yd
Ainseau) jeuoneN
quswyedsg

AJnseau jeuoneu

ez-Aob Ainsean@UoieqAiLaAsL pso

180d34 NOILYYLSIOFY aSD

ez A0B pgsp@odnqizews

:Ag uey Hoday

|V £022€:01:60 £20Z feN L1

:9jeq poday

L1 jo . :afed
o Jequinu
SOA saf0|dw3] USWUIIA0D S80L.¥522Z169 UONBOIRUAP! UBSUY UINOS
£pE124:€2:L0 €202 AewW L1 9)e(] UOHEIYLIIA ISET UOHOL]SIY 19quINN LOIEILIUSP] UBDLYY YINOS adA} uonesynuap;
ON 191ddng papLgsay BOMY tANOS Anpunod
000:S€:10:61 £202 1dv 81 ajep Up3 VIIMNA awewng
ez A0b Kinsean@yoieqhjionarpso Aqup3 WYITTIM (s)oweN
000:10:4¥:51 2202 994 22 2)ep pajeald AAOY snjejs J0joauld
ez A0b AInsSES@UIEGAILIOARI PSD Aq pajeas) Jopaig
ajep uoleIyUaA
£02:25:€Z:£0 £20Z ABW LI Iaquinu uopeduiuap! v ON ko
S9A payUaA Jaquunu UOKEIYIUBDI VS 000:00:00:00 2202 434 L0 ajep usuwjuioddy
9je UOHEBOYUIA
0€0'Z5:€2:20 £202 AeW LI 1sE7] 99A0|dWT JUAWIUIBA0D 0000000 nuwad >popm
Jlaquinu
ON g9fo|dw3 JUSWLIBAOS S90vE9061 1168 uoNeoLUaP! UBILLY UINOS
0££:25:€2:20 £202 AeN L1 a1e( UOIIEIYLIBA 1SET UOHOLISIY JaquinN UOHEOLHUSP| UBJLLY YINOS adA} uonesiiuap
oN Jayddng pajoisay e3UfY YINOS Auno)
000:5€:10'G} €202 1AV 81 ajep up3 FIMISLIM awewng
ez nob-Ainsean@uoieqAiuenss pso Agq up3 NHLIMIO (s)sweN
000:00:1¥:61 2202 994 22 ajep pajeaid oY sniejs 10302110
ez A0B-Ainsean®yoleahiuanal pso Aq pajeald 10p31Q
3jep UoNEIYLUDA
281:25°€2:£0 £202 AeW L1 Jaquinu uonedyiiuapl vS
S9A payLIBA Jaquinu uonesyjuap! vs oN &y
aje( UOHEBIYLDA
£10:25:€2:20 €20 A2 L1 yse] 9akojdui] JUSWILIBACD 000:00:00:00 2Z0Z 9°4 |0 ajep Juawjuioddy
‘salbojoutjoa
|esbi pue SUOHEOIUNWIWOY BUOHEN jusuipedag 0000000 nuuad YoM
Jaquinu
SBA aofojdw JusWIWAA0D 080Z2£050606L uoNEINNUSP! UBDLYY UINOS
08£:26°€Z:20 £20Z Ae L} aje( UOEIULISA 1SET UoROLISaY JaquINN UolieoyRUaP| UBOLJY HINog adA} uoneayuSpl
ON Jayddng pajomsay BOLY UINOS Aunod
000:SE:10:G1 £202 1dv 81 3jep up3 INVMUON awewns
Aqur3. 3LVISLYIWIN SLLINNVIP (s)aweN

INIWNYIA0D HO4

asvavivd
¥31NddNS TYYLNID



L1 Jo g :abed

vORNAY HLNOS 40 Inand3y f"” 5
Aunseal) (euoneN i@

;juswyedeq

Ainsean jeuopneu #FIH

SBA POUUBA JOqLINU UOHEDYHUSPE VS ON laumQ
: aje(J UONEIYUSA
0E0:25:€Z:L0 £20Z AW L1 1587 99£01dWw3 JUSWWIBA0S 000:00:00:00 2202 994 10 ajep juswjuloddy
‘Ainseal] {euojeN:jeucleN yawpedag 0000000 puuad YoM
. equinu
SOA aakojdwz JUBWILIDA0D 080900001£089 uojjeOyUAP! LY UINoS
09€:25:62:20 £202 Ae L1 2)eq UoBIYUDA ISET] UOHILISIAY JaquInN Uoflesyluap) ueduly UInos adA} uopeayuap|
Y Joyddng paioinsay eOUWY UyInog Anunod
000:9€:10:S1 £202 Jdv 81 ajep Up3 JN3ISN Swewng
ezn0b Ainsean@yoieqAjLanss pso Ag wp3 Al (s)otieN
000:€0:1¥:G1 2202 934 22 ajep pajeald SADY snjejs 10}09:
ez A0B Auinsean@yoleqAluanal pso Aq pajear) 1019310 adA Jopang
21 H3gNINAO0L3HIg
‘1605 L0LVYVIA
‘e8SP1LOLYVYVIN 90ZZ8E0VYVIA
‘922 1800VYYVYIN 1951800VVVIN uj paajoaus sajuedwo)
3)ep UONEoYLSA
££2:26:€2:20 £20Z AeN LL laquinu uonedYRUAD! ¥S ON JaumQ
SaA PSYUBA JaquInu uoreaynuap! VS_ 000:00:00:00 220¢ g°4 L0 ajep juaunuioddy
. ajeq UONEIYUBA
0£0:2G:€2:20 €202 ABW L1 1587 99dojdwg JuBWUIBACD) 0000000 Huuad 3o
Jaqwnu
ON safojdw3 Juswuianon 18019vS¥260¥8 UORONUSP! UBILYY YINOS
09€:25:€2:40 £20Z AeW 11 9)eQ UOIEOLLIAA JSBT LoHOLISAY JaquINN UOHEDLRUSP| UBILYY LANOS adA} uoeoynuap]
ON Joyddng pajoLisey edujy yinag Aqunod
000:9€:L0'G} £20Z 1dv 81 alep Hp3 YNV 1INavAvy Wewns
ez A06"AinseanDuieqiianai psd Agqup3 INVANTY (s)awr
000:20:1#'G) 2202 994 22 3jep psjeaid SAlPY sniels 10j03i1qg
ez nob-Aunsean®uolegAjlanals psd Aq pajead 10300110 adAy so0ang
L1 ¥3gW3aNA0L03HId
S)ep UOIedYLIaA
02Z:25:62:20 £20Z Ao LL J2qUINU UORESYHUDPL YS )
SAA PayLIaA JaqUINU UOIEDUNUDP! VS oN 1eumQ
ajeq UGCIEIYUBA
0£0:26:€2:20 £20Z Ae L1 15E7 99/0|dw3 JBWWIANCD 000:00:00:00 2202 924 LO aep uawiuoddy
‘UoHeJISILILIDY
0000000 Juuad SHopA

puE 20IA9S JliqNd:[eucneN

swpedag

rowic O

' ez Ao pgsp@oxngizews

1H0d3H NOILYH.

1Ag uey Hoday

{INV PEZTE0L:60 £20 AW |1

L

:9)e@ Hoday

1938 AS<

ANIFWNYIAOD O

asvaviva
4317ddNS TVHLNID



voidv H.I.I'IC)[(SI 40 oNand3y

nseasy [euoqeN

Juawpedeq
Aanseaul jeuoneu
L1 0 6 :3bed
P id pue saioyod nsyy sad se suogninsul
voreapuaa ajqeaqdde a3 UIM uop U1 siLp Aguan Ajt 01 paJinbai ase a1e1§ jo sueliQ ‘uopeuULIOU] UORELPAISIE pue sjydesB p ‘3388-1 yueq uby [
yusiad YoM ‘L yodssed ubjaio) ‘a1 uopeoyRuap) ubialo) JAQUNU UOREIYRUSM SIPUNIDS [RuOHEWaY} Faquiny uoReas|Gu Auwd a0} Ajan Afeas jou $30p SO UL
6662GCLYVYYIN w1 paajoaul sajueduiod
ajep UCHEJUSA
192:25:€2:20 €202 Ao |1 13qUINU UOREDULP! VS
SaA palLaA 19qWNu UOHEOYILSP! VS ON 1BUMD)
e UOHBIYUSA
0£0:2G:6Z:20 £20Z AeW L1 15277 39A0jdt] JUBWILLBACH 000:00:00:00 £202 1dv 10 ajep Juawjuioddy
‘Aausby ABojouyoa ] uoeulojUj IS wawpedad 0000000 nuuad oM
1aquinu
S9A 2aA0idwiz JUBWILLIDACS) Z80¥9.59050.8 UoilEaBNUIP! UBIUY YINOS
09€:26'€2:20 £202 KB L1 ale@ UoHEOLLBA 1SBT UOHOMISIY JoquIny UolEoLUSp| LedlY YiNos adAy uoneoyr
ON Jayddng paousay BaLY yinos Agqunad
000:9€:L0:5} £20Z 1dv 81 . sjep ¥p3 osvavin swewng
ez Aof Ainsean@oleqAjLanai pso Aqup3 AGNY INYONOS {s)owenN
000:9€:10:S1 £20¢ Jdv 81 ) ajep pajeald SAIY smye)s 10J0auIg
ez A0B-Aunseaii@yoieqliuans) pso Ag pajesid s0p8a0 adAj J010a11Q

0G2:Z8°€2-L0 €202 Aen L1

a)ep UCHEIYLAA
JoquINY UOHEDYNUSP! VS

€1 ¥IgNINA-0L03HIA

ez'Aob pgsp@odngizews

:Ag uey voday
i X :
WY 052°2e0 LEG@O&W L H

:ajeq yoday

LNIWNEIA0D HO4

asvavivd
4311ddNS TYYLINTD



VORIV HINOS 40 ONENdTY St
Aingesy) jeuonenN & 3
quswpedsg ¥ '

A ’

Kunseas jeuoneu &Y

L1 Jo o1 :3fed

ZDapIjSal [ WY — djaH Japun gD Uo pajsy aie siopaid B sisljddng pejouisay

POJOBIaP SI JAqUINU UORBOYYUIP a1aym SSIURdWOd e Ut PAIOUISAl S8 JO3i8 fiim J0joalp SY) ‘PajoLSal UDag SBY pPUE SIUBJLLIOD JUBISYIP O}
sBuojag Jojoaip B i Jaquinu gy ubjaiod Jo gf ULy (gnos oy} Buisn Aq pajoLysai s| pue uossad [enpIAPUI LB S| JBUMO/IOIIAID i — 40330410 PRJILSOY

‘pajouisal 3q Jm sajyoid sajddns pajejas asoy] jie “Jaguinu uopealiuspl Anpus
swes ay yum gSo uo paisisibal spjoid Jajddng SO BUC UeY} alow S aIay] §f 4squunu ql Jo Jaquinu uoleusibas Auedwios ubraiod *- Jj UBILYY YOS -
Jyoud-uou Juswdofana( (81008 - jsniy - uonensibal g1 6o Aua ay} jo Jaquunu UCHBIUNUSP! 84} Buisn Aq pajoujsal si soiddns v - seliddng pajoLnsay

NOILITHIST

‘Hodal ay} uo Joayjad Jou op uoleuLIOju!
d se Apoq uopeypalooe sjqedlidde sy} ypm uoneULIONL SIY) oA Arenuew o} ‘asSo Aq payuai

ajeayiss paidxg “sanpadsad pue sefoljod JuaLng 19
uoleuLIOiL 3]eaiuad (e AjusA Ajieopewolne jou S30p gSo

Aeonewomne jou aiaym ‘painbal aie 8jejS Jo SUBRIQ "SSIpoq LONBIPaIIIL SNOLIBA BUJ LM

33899
ZeaAojduis
“JUSURUAAOD © STI9)dans & J1 Auopi 0] SU0p UOREIIIah 5 2SG] A 848y yoljo smejs jusuwifoyduse Juawwanoh 0} Bujtuieyad UOHRULIOJUI 2IOW JO-f
oAo[dT IJEIS
ST ARl [ Ued Moy odis JE 7 L oAl O3 U0 pajeqaod buf & SIBGW e}
SAFE L :adeY Yoo djdY 404 GSD UO Pajoalas jel) o] siaylp podat uonensibal DdiD oy} uo pPajIsyal UoHRULIOJU! JSUIBW/IONALPD 3Y] PINoYS
adid

ZOJED AJidx A
SET S BUUIEIE0 (57 S500 MOH [alay ¥if3 ajeai)isd sauelesfs Xe} al} pue gsO Usamjeq SaoUIYIp SNIEJS X8} YUm jeap 0} Moy uo djpy JoH
ajeq Andx3g aoueidwo) xel

£ SIBIIIaD oUeIBd|d Xe] i} wiolp a3ual3yip gso uo snjejs

J 0P 39 USTEGNA Jas0y yol2 SJBIYIUS0 S0URIBAID XB] By} pUR (ST U9aMjaq SIIUAIBLIP SNEIS Xe} LM (B3P 0 moy uo djay Jo4
snjejs soueyduio) xet

Xe,

-abessauy JoLd jey) Yum pajBIoosse

sdajs pajiejap ey} Mojjoj pue sbessaul ajqeoydde ai Joj yaIess pal ut papjogIuUISYBIy aie yUEq 8y} Wk PaAISIR) sabessauw Jaua 8jqissod SnoyeA ay |
S ESSINT IO UB SUEIeI JUeq 5] WOl PAATSa) S5U00sal 2] Pejepier 34 Jod piniod pue UoNepien

JUHOITE UG 10] JU55 Sem 00 oWl U UG Danijies | UoReusoj; vasa ‘QCTMWE—BWT Jal8y Molia saunyiey jueq aAJosad 0} Moy uo djsYy 104
yueg
‘Sasea asay) Uy Jayddns e jo Asewnba) pue Apuapi ayj AL9A 0] UolRIUSWINICP Buiuoddns urejqo

o0} stauoynaeid ureys Ajddns Jog paAeidsip s 48WIBISID & ‘U0Seal Sl 104 (0diD) uoissiwwod Auadoid [enpajjsjul pue sajuedwion sy je passjsibas
Auedwoo e 1o (sueyy awor ybnosyy) Jojaudald 5j0S / [enpIAPpU| UBILYY YJNOS 8 LBy} Jatjo Jayddns e jo Ayjuap; ayj AiiaA Ajeauaijodsis Jouued asd

TBgRup]
(oVv4) suosanp paysy Apuanbasg pue sdil

,__
-
b

|} ]
v
ol
=
e~
ip

" |_|TI.— ,I

B el I

ez Ao pqsp@oxngizews

2 d
hquewpodon LNTWNEIAOD O

W ;: Isyaviva
| 05Z'2€:01:60 €202 KB L} i YINddNS TYHLINTD

:ajeg Hoday




YIIN4Y HLNOS 40 oNand3y
Aunsead] jsuonen
Juswpueded

Zinseans [euopeu #FI%

L1 40 L} :abed

WY 1€:01:6 €202/L1/5 :ajeq uud

14043 NOILYYLSIOIY aSO

BZ'AOB'qup@)oangzews

INFWNHIAOD HO4
W 0SZZ€:01:60 £202 AeW L1 . Isvavivd
TN i 4aI1ddNS TVALND

:9)eq yodoy






srmall business
development

-l
N v Department:
s Small Busiress Development
A

REPUBLICOF SOUTHATRIGR DSBD: REQUEST FOR QUOTATIONS (RFQ) FOR GOODS, ASSET AND SERVICES

REQUEST NO:
PART A _
| Chief user name B [ Lloyd Naiker | RFQ date | 24 April 2023
Chief User no (Budget Code}): 30017911 _ Contact number N
SCOA item: | Contact name Lloyd Naiker
Date Service Required: | 24 April 2023 _
Description of goods, assets and services required Quantity
Renewal of the Business Agreement for mainframe hosting services with SITA 36
(BAS)
Renewal of the Business Agreement for mainframe hosting services with SITA (BAS 36
and persal printing)
| Renewal of the Business Agreement for mainframe hosting services with SITA 36
(Persal)
Renewal of the Business Agreement for mainframe hosting services with SITA 36
(Logis)
1 Internal RFQ: Department of Small Business Development effective |

July 2021



, . smyall business
wl# development

TR Department:
Small Business Devalopment
( REPUBLIC OF SOUTH AFRICA

DSBD: REQUEST FOR QUOTATIONS (RFQ) FOR GOODS, ASSET AND SERVICES
REQUEST NO:

Motivation/Reason for requesting quotations (if not sufficient space, attach a separate specification document):

Renewal of the Business Agreement for mainframe hosting services with SITA

Name and Signature of the Requester

y AT

Lioyd Naiker gwlm_‘m Mbatha

SGHROWCOM

SCAIROWEOM

BUDGET AVAILABILITY (CONFRIMATION)

Budget Availability (Amount) Date of Approval

R317 747.42 for 2023/2024

25 >_u..i 2023

Comments by Budget Officer:

DINEQ MALIBE

2 Internal RFQ: Department of Small Business Development effective 1
July 2021



srall business
development

Departmont
Small Business Development

REPFUBLIC OF SOUTH AFRICA

PART B H APPROVAL AND ACCEPTANCE OF QUOTATIONS

Recommended service provider based on highest PPPFA points: m —\_\D

VIRV IR,

“Delegated signatories _

Director N
Uz to R200 000.00 i
Date i

Chief Director

I
>R200 000.00 up to |

_R400 000.00
_ Date

SENUR R —"

Deputy Director-General w
>R400 000.00 up to R999
| 999.99
| Date

DSBD: REQUEST FOR QUOTATIONS (RFQ) FOR GOODS, ASSET AND SERVICES

REQUEST NO:

Amount: A./ ’GOmﬁmW.ﬂ_ qm

Approved for ordering | Approving official (Initial and
(signature)

Surname)

' Director General o
Unlimited §
Date

10 _/\_m< 2023 LINDOKUHLE MKHUMANE

L. Mkhumane

Declaration of interest _ Amount accepted (as |
! per the quotation)
YES / NO(if yes specify) A
YES / NO(if yes specify)
YES / NO(if yes specify) -
oo .
YES / NO(if yes specify) _

R1 006 631,76

Thresholds for approval of expenditure upon receipt of quotations and a comparative schedule. Please note that ONLY officially appointed as Budget
Managers can accept quotations. If acting on behalf of the Budget Manager, is delegation to act attached? YES/NO



small business
development

Department;

PART B

Small Business Development
REPUBLIC OF SOUTH AFRICA.

DSBD: REQUEST FOR QUOTATIONS (RFQ) FOR GOODS, ASSET AND SERVICES
REQUEST NO:

APPROVAL AND ACCEPTANCE OF QUOTATIONS

Recommended service provider based on highest PPPFA points:

Amount:

Do you have any interest in or relationship (family, friend, other) with the attached selected companies? Indicate YES / NO on the table below.

| Delegated signatories

Approved for ordering
(signature)

Approving official (Initial and
Surname)

Declaration of interest

Amount accepted (as
per the quotation)

Director
Up to R200 000.00

Date

Chief Director

>R200 000.00 up to
R400 000.00

Date

Deputy Director-General
>R400 000.00 up to R999
999.99

Date

YES / NO(if yes specify)

YES / NO(if yes specify)

YES / NO(if yes specify)

Director General
Unlimited

Date

YES / NO(if yes specify)

Thresholds for approval of expenditure upon receipt of quotations and a comparative schedule. Please note that ONLY officially appointed as Budget
Managers can accept quotations. If acting on behalf of the Budget Manager, is delegation to act attached?

YES/NO
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CONFIDENTIAL

E4. Service Category — Configured Service

E4.1 Service Metric: Mainframe Hosting Service

Configured Service Workload Measurement

Service ) i
Service Description

Additional C  Service Components
Contra
features

E] Metric
requred "¢

Offering

Basic features Unit of measure

Managed Infrastructure

Mainframe
Hosting

1. Managed Data Centre for hosting of ICT
infrastructure.
2. Hosting platfarm together with its operating
system environment.
; ) . 3. Connectivity of mainframe to SITA WAN and
Hosting provides capacity on the .
. . data centre network infrastructure.
information technology . )
. 4.  Disk storage capacity and management
infrastructure {hardware and thereof
software} in terms of storage, 5. Backup and recovery infrastructure and 1. System )
backup, servers, network A P Monthly System Availability 0 S
. o enabling software. None Availability (24X7 o % System Availability
switches, DBMS, application ) ) . ) of 98%
6.  Management tools: Capacity, Security, Available Service)
platforms and systems ) . )
Configuration, Tape Library, Automated
management software, Scheduling
) . . 7. Administration: Technical Administration and
This capability has a preparation, A
L ) support of all infrastructure components,
administration and management, . R R
) 8. Manage the service offering according to
user support and reporting )
activity associated with it approved Service Management Framework.
Y SANEEE 9. Web Services Administration and Support.
The collective capability enables T "uOE_M:m:_s S R -
information technology systems - Data mw.m mzmmm.dm:ﬁ ystems: Repository o
by means of Hosting Services for storing transactional data. None 2. Database Monthly Database Availability | % Database
defined as Mainframe m WmSWmmm >9ﬂ_:_m:m%o: and support. Available Availability of 98% Availability
Application Hosting (proprietary, . _Database Backup and Recovery. 3 Disaster R ] R T
. ) . isaster Recovery . ecovery Time
open source). .
p ) 1. Failover infrastructure for (Warm: Passive Objective: 8 hrs 1 Hours
a. Hosting platform ) )
None DR for all service 2. DR Testing:
b.  Storage platform . :
Available components) Twice a year 2. Number of DR
c.  Backup platform
; X Tests
2. Remote Mirroring.
The :msn_.___._w. of agreed 3cn.E:,a X 1. 80% of calls handled in Responsiveness and
communication channels within . . . None 4. Service Desk: Call .
sccentable response times and 1. Responsiveness and quality of Service Desk Available Answerin 20 seconds. quality of Service
._u P & 2. B0% Satisfaction Levels Desk
quality levels.

8211_E ver 3.0
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Mainframe
Hosting

CONFIDENTIAL

Implementation of the Incident/

Incident and
Request Management process Request
supporting effective monitoring . . None 4 90% Escalations as per Incident / Request
. . 2. Incident / Request Escalations ) Management: ) .
and escalation as defined by the Available o agreed escalation procedure Escalations
; . Monitoring and
escalation procedure with the .
escalation |
Customer. - o |
Incident I
. . : 1. 90% Availability of I
Provision of Incident/ Request W\_mmsomw_m”d:;wﬂﬁ mmﬂ“mnwﬂ_\_wz_m_ M:ogm:n _
Management reports on the 3. Availability of Incident/ Request Management None P € . e Platform Availability |
) . performance Reporting Platform i
performance of all Technical Performance Reports Available against all |,
Support environm . o
uep nvironments Incidents and | |
Request I
95% of calls will be
responded to within ﬂ _
response times rolled up 1
across all priorities as follows,
MTTr: _ |
MTTr/ MTTR a. Critical: 2 Hrs | |
(Mean time taken | b. High: 4 Hrs {
to respond / c. Medium: 8 Hrs
Resolution of call d by users call . Low: 16 Hr
esolutio o. ca m logged by user \ o None resolve) calls d. Low: 16 Hrs % Respond and
through defined inbound 4. Responsiveness to incidents and requests . logged for 95% of calls will be resolved . |
o Available K L R Resolve times |
communication channels supportina within resolution times rolled

calendar month
during business
hours.

up acress all priorities as
faliows,

MTTR:

a. Critical: 4 Hrs

b. High: 8 Hrs

c. Medium: 16 Hrs

d. Low: 24 Hrs

8211_E ver 3.0
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E4.2 Service Detail

Service

Category

Service Sub
Category

Service Component

Service Component Description

CONFIDENTIAL

Service Measures

Definition of service
measures

Service Level Me

Dependencies

Hosting Mainframe 1. System 1. Managed Data Centre: Physical ity Monthly SLA reporting on 1. Service Availability: 1. Production application systems shall be available as
Hosting Availability location for hosting of ICT service & system availability 24X7 specified in Service Level Metric, except for:
infrastructure, 2. System 2. System Availability: a. Scheduled downtime as negotiated with the
2. Network: SITA WAN and any data Availability 98% Application Owner (the Application Owner will
centre network infrastructures. notify their users of scheduled downtime). The
3.  Storage: Physical storage space Application Owner will be informed at least 48
required. hours in advance of any scheduled downtime,
4.  Backup and Recovery: Backup and b.  Unscheduled downtime in cases of emergency.
recovery infrastructures and enabling 2. Extended service hours
software. a.  When essential, the availability of services with
5.  Hosting Platform: Provide the server regard to production application systems
hardware together with its operating additional to the times specified in this SLA may
system environment. be requested by the Application Owner via the
6. Management tools: Capacity, Security, logging of a call at the SITA Service Desk.
Configuration, Automated Scheduling, Reguests for extended service hours shall be
Tape Library Management. requested via the Application Owner at least 48
7. Administration: Technical hours beforehand (the notice period may be
Administration and support of all shorter in cases of emergency) and will be
infrastructure components. authorized by SITA should it be acceptable.
8.  Manage the service offering according
to approved Service Management
Framework.
9.  Web Services Administration and
- Support. (Optional)
Hosting Mainframe 2. Database 1. Database Management System: Database Availability Monthly SLA reporting on Database Availability: 98% | 1. Database availability is subject to the operational
Hosting Repository for storing transactional Database availability per month requirements of the Application Owner.
data. 2. Databases shall be available as specified in Service
2. Administration: Database Level Metric, subject to dependencies of System
Administration and support. Availability.
- | 3. Backup and recovery: Databases.
Hosting Mainframe 3. Disaster 1. Failover host platform for: 1. Recovery Time 1. Warm:Passive DRfor | 1. Recovery Time 1. Connectivity from client site to DR site.
Hosting Recovery a. Hosting platform 2. Conducting DR all service Objective (RTO) : 8 hrs 2. Client participation in DR tests.
b. Storage platform Tests components 3. Downtime for DR tests approved by Application
c. Backup platform 2. Bi-annual reporting 2. Testing: Owners.
Remote Mirroring for DR Testing Twice a year 4. RTO measurement to start upon declaration of a

disaster

8211 E ver 3.0
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CONFIDENTIAL

nWmﬂWm_Mﬂ\ mMMMM%_“_u Service Component Service Component Description Service Measures e “."M”mm”.mgnm Service Level Metrics Dependencies
Hosting Mainframe Service Desk: Call | The handling of agreed inbound Responsiveness and Number of calls handled 80% of calls handled in | Users participating in the survey to obtain a reasonable
Hosting Answering communication channels within acceptable quality of Service that have breached 20 20 seconds over a sample.
response times and quality levels. Desk seconds before being period of one calendar
answered) / Total number month.
of calls received for the 2. 80% Satisfaction
calendar month {within Levels, i.e. {Inbound
stipulated service hours.) calls)
Hosting Mainframe 5. Incidentand Implementation of the Incident/ Request Incident / Request % of automated escalations 90% Escalations as per As per agreed scope of the escalation procedure enabled
Hosting Request Management process supporting effective Escalations carried out as per agreed agreed escalation by the Customer and/or 3rd Parties.
Management: monitoring and escalation as defined by the escalation procedure. procedure
Monitoring and escalation procedure with the Customer.
escalation
Hosting Mainframe 6. Incident Provision of Incident/ Request Management | Availability of 1. Provision of access to 90% Availability of Service Customer and/or 3rd Parties must have internet access.
Hosting Management: reports on the performance of all Technical Incident/ Request automated reports on Management Reporting
Reporting on Support environments. Management a. Mean Time to Platform
performance Performance Reports Respond (MTTT) per
against all service category.
Incidents and b. Mean Time to Resolve
Request (MTTR) per service
category.
Hosting Mainframe 7. Service Support Resolution of calls logged by users through Responsiveness MTTr /MTTR (Mean time 95% of calls will be Users must log a call for support via the support process
Hosting defined inbound communication channels taken to respond /resolve) responded to within
calls logged for supportin a response times rolled up
calendar month during across all priorities as
business hours. follows,
MTTr:
a. Critical: 2 Hrs
b. High: 4 Hrs
c. Medium: 6 Hrs
d. tow: 8 Hrs
95% of calls will be resolved
within resolution times
rolled up across all
priorities as follows,
MTTR:
a. Critical: 4 Hrs
b. High: 8 Hrs
c. Medium: 16 Hrs
d. Low: 24 Hrs
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ES.

Description

CONFIDENTIAL

Roles and responsibilities

Responsibilities

System
Availability

10.

11.
12.

13.

14.

15.

16.

Operate, manage and maintain ICT infrastructure.

Manage the reliability of the service to such an extent that unplanned service interruptions are
minimized at all times.

Plan and coordinate hardware instaliatians.

Manage operating system installations, configurations, new versions, testing, adaptation and
deployment by following formal change control processes.

Configure and install third party system software products.

SITA will take reasonable measures and precautions to protect Client data from unauthorised,
accidental or malicious modification, destruction and disclosure. SITA cannot however accept
responsibility for the loss or theft of data and no penalties will be payable in the event of such loss
or theft.

Manage access to the mainframe systems via the RACF Security Server environment, in accordance
with standards defined by SITA.

Provide access to applications based on defined rules of access, upon receipt of a formal request
from Client’s security administrator,

Adherence to applicable security and Auditor-General requirements as may be set from time to
time.

Assisting the respective Application Owners with forecasting and planning for the capacity
requirements. {(where applicable}

Ensuring the availability of information as and when needed by the Client.

Execution and implementation of job schedules in accordance with the requirements of the
Application Owner. {where applicable)

Natify the Application Owner with regard to the failure of jobs executed by SITA in accordance with
job schedules. {where applicable}

Create, manage and maintain automated scheduling rules in accordance the requirements of the
Application Owner.

Ensuring the availability of adequate disk space to cater for projections made in the applications
systems capacity plan (where applicable).

Deploy Client’s Web Services Application to WebSphere in accordance with the requirements of the
Client. (Optional}

Database
Availability

10.
11.
12.

13.

Manage the system database administration process within a formal documented procedure.
Perform data integrity checks as requested by the Client.

Provide backup and recovery for Applications owned by the Client, in accordance with the Client’s
requirements.

Provide risk/impact analysis of new or changed operating systems and database management
systems.

Disaster
Recovery

8211_E ver 3.0

(W

Develop DR Plan together with Application Owner (where muu_m“m_u_mv.
Maintain DR Plan.
Schedule, manage and perform DR Tests.

Client
Report all incidents (calls) and service requests to the SITA Ser
{0800 11 55 75).
Report all service requests for transversal systems implementation directly to the Application
Owner in writing.
Advise the Application Owner for transversal systems of significant changes in usage forecasts and
of changed/new service requirements deviating from capacity planning forecasts.
Provide approval to SITA within requested time frame for change control to be implemented as
requested from time to time.
Perform acceptance tests after installation of new software releases as requested by SITA.
Rules of access for applications are defined by the Client and/or Application Owner.
Client is responsible for permitting of access to applications and data, based on defined rules of
access.
Management of Client user profiles.
If the Client is the Application Owner, the Client may choose to create its own rules for automated
scheduling. In such cases, the Client will be responsible for the correct functioning, management
and maintenance of such rules.
Provide SITA with growth roadmap.
Inform SITA in writing in the event of decommissioning a service.
Provide SITA with correct Web Services Application and configuration requirements for deployment
to WebSphere. (Optional)
Comply with technical standards recommended by SITA, as described in document eSDHS-00450
Mainframe Technical Standards for Clients.

e Deskvia the T

| free number

1. |mmuoz all DBMS related incidents and requests to the SITA Service Desk via the Toll free number

(0800 11 55 75).
Provide approval to SITA within requested time frame for change control to be implemented as
requested from time to time.

Participate in DR testing as and when requested by SITA.
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