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	RFA Ref. No:
	RFA 1007

	DESCRIPTION
	[bookmark: _GoBack]Panel Of Service Providers To perform Products, Services, Customer Specific Solutions Packaging And Financial Modelling Experts To SITA

	Vendor Briefing Session
	N/A


	Closing Date for questions / queries
	07 October 2021

	Publication date:
	21 September 2021

	RFB Closing Details
	Date: 12 October 2021
Time: 11:00 (South African Time)
Place: Gcommerce system 

	Public Opening of RFB Responses
	N/A

	RFB Validity Period
	120 Days from the Closing Date


PROSPECTIVE BIDDERS MUST REGISTER ON NATIONAL TREASURY’S CENTRAL SUPPLIER DATABASE PRIOR TO SUBMITTING BIDS.
· Bidders should submit their bid responses strictly through gCommerce (best experienced through google Chrome) using the following link:  https://ww1.gcommerce.gov.za/iss/login.aspx 
· You must ensure that you are registered on the CSD and that all your company details have been updated on the CSD.
· To obtain log in details please call 012 482 2373 or alternatively send an email to (Irvin.phatlane@sita.co.za or  warrens@intenda.za.com  with the company MAAA number. 
· If you encounter any system related challenges please call 012 482 2373. The help desk only operates from Monday to Friday between 08h00 am to 16h00 pm (closed on Public Holidays)
· gCommerce training will be conducted on Microsoft Teams every Wednesday (except public holidays) Click here to join the meeting 
· Please allocate sufficient time to complete your submission as queries may take up to 3 business days to resolve.
· Ensure that you print your submission report and click on “SUBMIT REQUEST” on step 7 before the closing date and time. Bid will not be considered if not submitted before closing time. 
· Please note that there is a possibility of unexpected downtime and this can be unique to a specific bidder. Please call the helpdesk to be assisted with such issues.
Hand delivered or emailed documents will not be accepted. 
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[bookmark: _Toc82433851]INTRODUCTION
[bookmark: _Toc82433852][bookmark: _Toc435315878]PURPOSE AND BACKGROUND
[bookmark: _Toc82433853]PURPOSE
The purpose of this request is to invite Suppliers (hereinafter referred to as “bidders”) to submit bids to become part of a panel of service providers for Products, Services, Customer Specific Solutions Packaging and Financial Modelling Public sector and ICT experts to State Information Technology Agency (SITA) for a period of 60 months.  

Following the establishment of the panel, SITA will, as the need arise, publish a Request for Quotation (RFQ) to the panel of prospective service providers to submit quotations. Each RFQ will be issued and evaluated in terms of the Preferential Procurement Policy Framework Act (PPPFA).
[bookmark: _Toc435315879][bookmark: _Toc82433854]BACKGROUND
Pursuant to SITA strategic direction and mandate, the agency has embarked on a number of initiatives to improve service delivery to the public. These initiatives require complex financial investment decisions that must be supported by prudent financial analysis and modelling.

SITA funds its operations and capital expenditure investments from products and services tariffs charged to customers. The continued financial sustainability of SITA has been identified as one of the key issues of the organisation, particularly in light of the continuous evolving information and communication technology market. This requires taking risks beyond what a non-ICT (Information and Communication Technology) organisation would have to take. Hence, the commercial packaging, financial modelling and pricing of its products, services and customer specific solutions need to be carefully balanced with the costs of delivery and the need to achieve sustainability from its own operations. 

In view of the above, SITA wishes to establish a panel of experts that will serve as the specialists in the field of commercial packaging of products and services, financial costing and pricing modelling and aid in the development of business cases. The panel will be expected to provide mentorship and support services in relation to a range of matters, as determined by activities within SITA in the ICT sector. 
[bookmark: _Toc82433855]SCOPE OF BID
[bookmark: _Toc82433856]SCOPE OF WORK
1. The scope of work by the bidders is to –
(a) Provide professional services by fulfilling the financial analysis and modelling requirements for Products, Services and Customer Specific Solutions, including packaging, financial modelling and benchmarking in support of the related packaging, costing, pricing and tariff submissions for SITA ICT projects;
(b) Provide professional services through corporate valuations and forecasts: assisting with financial and costing models relating to sales or acquisition transactions in order to determine their fair value;
(c) Provide professional services by providing business advisory: through increasing revenue streams, price competitiveness and deepening client relationships;
(d) Provide professional services by assisting in business case development and audits: in order to establish if the financial model is reliable, accurate, complete and consistent with its intended purpose;
(e) Provide professional services for tangible or intangible valuations by providing understanding of the value of specific business processes or projects by determining the financial, safety and environmental value for SITA.
(f) Provide on the job training. 
(g) Provide commercial packaging of ICT Products and Services

[bookmark: _Toc82433857]DELIVERY ADDRESS
The goods or services must be supplied or provided at the following physical address(es);
	No
	Physical Address
	GPS Coordinates (optional)

	1
	SITA Head Office, 459 Tsitsa Street, Erasmuskloof, Gauteng
	



[bookmark: _Toc435315881][bookmark: _Toc82433858]CUSTOMER INFRASTRUCTURE AND ENVIRONMENT
Not applicable.

TECHNICAL REQUIREMENT OVERVIEW 

Refer to Annex A.2, Technical Mandatory Requirements and Annex A.3, Special Conditions of Contract.

[bookmark: _Toc435315887][bookmark: _Toc82433860]BID EVALUATION STAGES
1. The bid evaluation process consists of several stages that are applicable according to the nature of the bid as defined in the table below.

	Stage
	Description
	Applicable for this bid

	Stage 1	
	Administrative pre-qualification verification
	YES

	Stage 2
	Technical Mandatory requirement evaluation
	YES

	Stage 3
	Special Conditions of Contract verification
	YES



NB: Price/B-BBEE (Broad-Based Black Economic Empowerment) evaluation will be done during RFQ.
The bidder must qualify for each stage to be eligible to proceed to the next stage of the evaluation.
[bookmark: _Toc435315888][bookmark: _Toc82433861]ADMINISTRATIVE PRE-QUALIFICATION
[bookmark: _Toc82433862][bookmark: _Toc435315889]ADMINISTRATIVE PRE-QUALIFICATION REQUIREMENTS
[bookmark: _Toc82433863]ADMINISTRATIVE PRE-QUALIFICATION VERIFICATION
1. The bidder must comply with ALL of the bid pre-qualification requirements in order for the bid to be accepted for evaluation.
If the Bidder failed to comply with any of the administrative pre-qualification requirements, or if SITA is unable to verify whether the pre-qualification requirements are met, then SITA reserves the right to – 
(a) Reject the bid and not evaluate it, or
(b) Accept the bid for evaluation, on condition that the Bidder must submit within 7 (seven) days any supplementary information to achieve full compliance, provided that the supplementary information is administrative and not substantive in nature.
[bookmark: _Toc435315890][bookmark: _Toc82433864]ADMINISTRATIVE PRE-QUALIFICATION REQUIREMENTS
1. Submission of bid response: The bidder has submitted a bid response documentation pack –  
3. that was completed and uploaded on the GCommerce system within the stipulated date and time as specified in the “Invitation to Bid” cover page.
Attendance at briefing session: If a briefing session was called, then the bidder has signed the briefing session attendance register using the same information (bidder company name, bidder representative person name and contact details) as submitted in the bidders response document.
Registered Supplier. The bidder is, in terms of National Treasury Instruction Note 3 of 2016/17, registered as a Supplier on National Treasury Central Supplier Database (CSD).

CONFIDENTIAL
[bookmark: _Toc435315891]
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CONFIDENTIAL

[bookmark: _Toc82433865]TECHNICAL MANDATORY, FUNCTIONALITY AND PROOF OF CONCEPT REQUIREMENTS
[bookmark: _Toc82433866][bookmark: _Toc435315892]TECHNICAL MANDATORY
[bookmark: _Toc82433867]INSTRUCTION AND EVALUATION CRITERIA
1) [bookmark: _Toc435315893][bookmark: _Ref455335758]The bidder must comply with ALL the requirements by providing substantiating evidence in the form of documentation or information, failing which it will be regarded as “NOT COMPLY”.
2) The bidder must provide a unique reference number (e.g. binder/folio, chapter, section, page) to locate substantiating evidence in the bid response. During evaluation, SITA reserves the right to treat substantiation evidence that cannot be located in the bid response as “NOT COMPLY”.
3) The bidder must complete the declaration of compliance as per section 7.3 below by marking with an “X” either “COMPLY”, or “NOT COMPLY” with ALL of the technical mandatory requirements, failing which it will be regarded as “NOT COMPLY”.
4) The bidder must comply with ALL the TECHNICAL MANDATORY REQUIREMENTS in order for the bid to proceed to the next stage of the evaluation.
5) No URL references or links will be accepted as evidence.




[bookmark: _Toc82433868]TECHNICAL MANDATORY REQUIREMENTS
	[bookmark: _Toc435315895]TECHNICAL MANDATORY REQUIREMENTS
	Substantiating evidence of compliance
(used to evaluate bid)
	Evidence reference
(to be completed by bidder)

	1. AREA OF EXPERTISE BIDDER RESPONDING TO
	The Bidder must indicate the area of expertise they wish to respond to by completing ANNEX C: Addendum 1.




	<provide unique reference to locate substantiating evidence in the bid response – see Annex B section 12.1 and ANNEX C: Addendum 1>

	1. BIDDER EXPERIENCE REQUIREMENTS
Bidder must have a minimum of three (3) years’ experience in providing  evidence for each of the  of the products or services which the Bidder wish to respond to as selected in Annex C, Addendum 1, Table 2.

	Attach to Annexure B Customer reference details from a customer, or customers to whom the Financial and ICT Services were delivered by completing table 1  in section 12.2 ,or provide an affidavit as evidence for each of the  products or services which the Bidder wish to respond to as selected in Annex C, Addendum 1, Table 2.

NB: SITA reserves the right to verify the information provided.

	<provide unique reference to locate substantiating evidence in the bid response – see Annex B, Section 12.2>


[bookmark: _Toc435315904][bookmark: _Ref455335890][bookmark: _Toc82433869]DECLARATION OF COMPLIANCE
	
	Comply
	Not Comply

	The bidder declares by indicating with an “X” in either the “COMPLY” or “NOT COMPLY” column that –

5. The bid complies with each and every TECHNICAL MANDATORY REQUIREMENT as specified in SECTION 6.2 above; AND
5. Each and every requirement specification is substantiated by evidence as proof of compliance.
	
	


[bookmark: _Toc435315906]
[bookmark: _Toc82433870]TECHNICAL FUNCTIONALITY
  NOT APPLICABLE FOR THIS BID

[bookmark: _Toc82433871][bookmark: _Toc435315916]PROOF OF CONCEPT
[bookmark: _Toc435315921]NOT APPLICABLE FOR THIS BID
[bookmark: _Toc82433872]SPECIAL CONDITIONS OF CONTRACT (SCC)
[bookmark: _Toc82433873]SPECIAL CONDITIONS OF CONTRACT
[bookmark: _Ref455588818][bookmark: _Ref455588837][bookmark: _Toc82433874]INSTRUCTION
1. The successful supplier will be bound by Government Procurement: General Conditions of Contract (GCC) as well as this Special Conditions of Contract (SCC), which will form part of the signed contract with the successful Supplier. However, SITA reserves the right to include or waive the condition in the signed contract.
1. [bookmark: _Ref455588887]SITA reserves the right to –
(a) Negotiate the conditions, or
(b) Automatically disqualify a bidder for not accepting these conditions. 
1. [bookmark: _Toc435315923][bookmark: _Ref455338564]In the event that the bidder qualifies the proposal with own conditions, and does not specifically withdraw such own conditions when called upon to do so, SITA will invoke the rights reserved in accordance with subsection 9.1(2) above.
1. The bidder must complete the declaration of acceptance as per section 9.3 below by marking with an “X” either “ACCEPT ALL” or “DO NOT ACCEPT ALL”, failing which the declaration will be regarded as “DO NOT ACCEPT ALL”.
[bookmark: _Ref455589115][bookmark: _Ref455589123][bookmark: _Ref455589162][bookmark: _Toc82433875]SPECIAL CONDITIONS OF CONTRACT
[bookmark: _Toc474704189][bookmark: _Toc82433876]REQUEST FOR ACCREDITATION (RFA) CONDITIONS 
1. The supplier understands that the appointment as a member of a preferred list of suppliers does not assure award or appointment to a project. Award or appointment to a project will be determined by an RFQ process.
1. Request for Quotation (RFQ) will be done based on competitive bidding between suppliers on the accredited preferred list to provide the most cost effective solution for the service required.
1. The supplier must enter into a formal contract to supply goods or services at the time when the supplier is awarded business through RFQ process.
1. The following rules apply to members of the accredited preferred list of suppliers and that any transgression thereof may result in the supplier being disqualified; therefore the supplier undertakes:
13. To familiarise and adhere to the engagement model of the contract as amended from time to time and published on the SITA web site; and
13. To ensure that the supplier is registered on the National Treasury Central Supplier Database; and
13. To not allow any cession of the accreditation.
1. The supplier must check daily for advertised/published RFQs on the SITA website. SITA will not be held responsible for any claims from the supplier as a result of a supplier not being aware of any published / advertised RFQ.
[bookmark: _Toc474704190][bookmark: _Toc82433877]REQUEST FOR QUOTATION (RFQ) CONDITIONS

1. CONTRACTING CONDITIONS
15. Formal Contract. The bidder must enter into a formal written Service Level Agreement with SITA complete with the agreed upon fees structure.
15. Right of Award. SITA reserves the right to place the bidder into the preferred list of accredited service providers.
15. Right to Audit. SITA reserves the right, before entering into a contract, to conduct or commission an external service provider to conduct a financial audit or probity to ascertain whether a qualifying bidder has the financial wherewithal or technical capability to provide the goods and services as required by this tender.
15. Sub-Contracting. Not applicable.

1. DELIVERY ADDRESS. The supplier must deliver the required products or services at
(a) SITA Head Office, 459 Tsitsa Street, Erasmuskloof, Pretoria.

1. SCOPE OF WORK AND DELIVERABLES
The Service Provider must provide the services as per the following Statement of Work 
	No
	Statement of Work
	Outputs/Deliverables

	1
	Provide professional services by fulfilling the packaging and  financial modelling requirements for Products, Services and Customer Specific Solutions, including packaging, financial modelling and benchmarking in support of the related packaging, costing, pricing and tariff submissions for SITA ICT projects
	To be determined at time of RFQ, including:
· ICT costing and pricing model
· Price and cost benchmark
· Functional benchmark
· Tariff book
· Market analysis
· Asset life-cycle model

	2
	Provide professional services through corporate valuations and forecasts: assisting with financial and costing models relating to sales or acquisition transactions in order to determine their fair value
	To be determined at time of RFQ.

	3
	Provide professional services by providing business advisory: through increasing revenue streams, price competitiveness and deepening client relationships
	To be determined at time of RFQ, including
· Competitive pricing recommendation
· Revenue and Sales recommendations

	4
	Provide professional services by assisting in business case development and audits: in order to establish if the financial model is reliable, accurate, complete and consistent with its intended purpose
	To be determined at time of RFQ, including
· Business case (financial)
· Financial returns and investments

	5
	Provide professional services for intangible valuations by providing understanding of the value (whether tangible or intangible) of specific business processes or projects by determining the financial, safety and environmental value for SITA 
	To be determined at time of RFQ

	6
	Provide on the job training and skills transfer.
	To be determined at time of RFQ, 


[bookmark: _Toc435315924][bookmark: _Ref455338474]
1. SERVICES AND PERFORMANCE METRICS 
(a) [bookmark: _Toc435315901]The supplier must sign a performance contract that will include service delivery details, including detail scope of work of assignment, ICT specialisation, delivery timeframes and quality acceptance criteria. 
1. SCOPE OF TECHNICAL SOLUTION DEVELOPMENT
19. Not applicable
1. SUPPLIER PERFORMANCE REPORTING
(a) The supplier must report to the owner on monthly basis the progress and performance of contracted services or deliverables.
(b) The supplier must provide a performance report in accordance in accordance with SITA performance reporting standard.
1. CERTIFICATION, EXPERTISE AND QUALIFICATION
(a) The Supplier represents that, 
(i) it has the necessary expertise, skill, qualifications and ability to undertake the work required in terms of the Statement of Work or Service Definition and;
(ii) it is committed to provide the Products and/or Services; and
(iii) perform all obligations detailed herein without any interruption to the Customer.
(b) [bookmark: _Toc448483301][bookmark: _Toc448483304]The Supplier must provide the service in a good and workmanlike manner and in accordance with the practices and high professional standards used in well-managed operations performing  similar  services;
(c) The Supplier must perform the Services in the most cost-effective manner consistent with the level of quality and performance as defined in Statement of Work or Service Definition;
(d) Professional Services. The supplier may, depending on the nature of the RFQ, be required to furnish proof of registration or affiliation with relevant professional accreditation bodies.

1. LOGISTICAL CONDITIONS
(a) [bookmark: _Toc448483118]Hours of work. The service must be performed during normal office hours, 07:45 to 16:30.
(b) The supplier may, at times of urgency or emergency, be required to provide the service outside of normal working hours.
(c) In the event that SITA grants the Supplier permission to access SITA's Environment including hardware, software, internet facilities, data, telecommunication facilities and/or network facilities remotely, the Supplier must adhere to SITA's relevant policies and procedures (which policy and procedures are available to the Supplier on request) or in the absence of such policy and procedures, in terms of, best industry practice.
(d) Tools of Trade. The Supplier must provide own tools of trade, including but not limited to laptop, cell phone, financial modelling tools, email and internet. 
1. SKILLS TRANSFER AND TRAINING
(a) The Supplier must provide training to SITA staff on the services to enable SITA to continue the service delivery after the contract expires.
(b) The nature of the training may be formal certified training or on-the-job training.
1. REGULATORY, QUALITY AND STANDARDS
24. The supplier may, at time of RFQ, be required to comply with relevant Regulations and Quality standards.
24. The Supplier must for the duration of the contract ensure compliance with ISO/IEC General Quality Standards, ISO27001, and Protection of Personal Information Act (POPIA).
1. PERSONNEL SECURITY CLEARANCE
(a) The Supplier personnel who are required to work with GOVERNMENT CLASSIFIED information or access government RESTRICTED areas must be a South African Citizen and at the expense of the Supplier be security vetted (pre-employment screening, criminal record screening and credit screening).
(b) The Supplier must ensure that the security clearances of all personnel involved in the Contract remains valid for the period of the contract.
1. CONFIDENTIALITY AND NON-DISCLOSURE CONDITIONS
(a) The Supplier, including its management and staff, must before commencement of the Contract, sign a non-disclosure agreement regarding Confidential Information.
(b) Confidential Information means any information or data, irrespective of the form or medium in which it may be stored, which is not in the public domain and which becomes available or accessible to a Party as a consequence of this Contract, including information or data which is prohibited from disclosure by virtue of:
(i) the Promotion of Access to Information Act, 2000 (Act no. 2 of 2000);
(ii) being clearly marked "Confidential" and which is provided by one Party to another Party in terms of this Contract;
(iii) being information or data, which one Party provides to another Party or to which a Party has access because of Services provided in terms of this Contract and in which a Party would have a reasonable expectation of confidentiality;
(iv) being information provided by one Party to another Party in the course of contractual or other negotiations, which could reasonably be expected to prejudice the right of the non-disclosing Party;
(v) being information, the disclosure of which could reasonably be expected to endanger a life or physical security of a person;
(vi) being technical, scientific, commercial, financial and market-related information, know-how and trade secrets of a Party;
(vii) being financial, commercial, scientific or technical information, other than trade secrets, of a Party, the disclosure of which would be likely to cause harm to the commercial or financial interests of a non-disclosing Party; and
(viii) being information supplied by a Party in confidence, the disclosure of which could reasonably be expected either to put the Party at a disadvantage in contractual or other negotiations or to prejudice the Party in commercial competition; or
(ix) information the disclosure of which would be likely to prejudice or impair the safety and security of a building, structure or system, including, but not limited to, a computer or communication system; a means of transport; or any other property; or a person; methods, systems, plans or procedures for the protection of an individual in accordance with a witness protection scheme; the safety of the public or any part of the public; or the security of property; information the disclosure of which could reasonably be expected to cause prejudice to the defence of the Republic; security of the Republic; or international relations of the Republic; or plans, designs, drawings, functional and technical requirements and specifications of a Party, but must not include information which has been made automatically available, in terms of the Promotion of Access to Information Act, 2000; and information which a Party has a statutory or common law duty to disclose or in respect of which there is no reasonable expectation of privacy or confidentiality;
(c) Notwithstanding the provisions of this Contract, no Party is entitled to disclose Confidential Information, except where required to do so in terms of a law, without the prior written consent of any other Party having an interest in the disclosure;
(d) Where a Party discloses Confidential Information which materially damages or could materially damage another Party, the disclosing Party must submit all facts related to the disclosure in writing to the other Party, who must submit information related to such actual or potential material damage to be resolved as a dispute;
(e) Parties may not, except to the extent that a Party is legally required to make a public statement, make any public statement or issue a press release which could affect another Party, without first submitting a written copy of the proposed public statement or press release to the other Party and obtaining the other Party's prior written approval for such public statement or press release, which consent must not unreasonably be withheld.

1. [bookmark: _Toc448483285]GUARANTEE AND WARRANTIES
The Supplier warrants that:
(a) [bookmark: _Toc448483286]as at Commencement Date, it has the rights, title and interest in and to the Product or Services to deliver such Product or Services in terms of the Contract and that such rights are free from any encumbrances whatsoever; 
(b) [bookmark: _Toc448483289]the Product possesses all material functions and features required for SITA’s Operational Requirements;
(c) [bookmark: _Toc448483290]the Product remains connected or Service is continued during the term of the Contract;
(d) [bookmark: _Toc448483294]all third-party warranties that the Supplier receives in connection with the Products including the corresponding software and the benefits of all such warranties are ceded to SITA without reducing or limiting the Supplier’s obligations under the Contract;
(e) [bookmark: _Toc448483296]no actions, suits, or proceedings, pending or threatened against it or any of its third party suppliers or sub-contractors that have a material adverse effect on the Supplier’s ability to fulfil its obligations under the Contract exist;  
(f) [bookmark: _Toc448483297]SITA is notified immediately if it becomes aware of any action, suit, or proceeding, pending or threatened to have a material adverse effect on the Supplier’s ability to fulfil the obligations under the Contract;
(g) [bookmark: _Toc448483299]SITA’s use of the Product and Manuals supplied in connection with the Contract does not infringe any  Intellectual Property Rights of any third party; 
(h) [bookmark: _Toc448483300]the information disclosed to SITA does not contain any trade secrets of any third party, unless disclosure is permitted by such third party;
(i) [bookmark: _Toc448483302]it is financially capable of fulfilling all requirements of the Contract and that the Supplier is a validly organized entity that has the authority to enter into the Contract; 
(j) [bookmark: _Toc448483303]it is not prohibited by any loan, contract, financing arrangement, trade covenant, or similar restriction from entering into the Contract;
(k) [bookmark: _Toc448483305]the prices, charges and fees to SITA as contained in the Contract are at least as favourable as those offered by the Supplier to any of its other customers that are of the same or similar standing and situation as SITA; and
(l) [bookmark: _Toc448483306][bookmark: _Toc402958037][bookmark: _Toc448483311][bookmark: _Toc448872276]any misrepresentation by the Supplier amounts to a breach of Contract. 
1. INTELLECTUAL PROPERTY RIGHTS 
(a) [bookmark: _Toc448483312][bookmark: _Ref348437513]SITA retains all Intellectual Property Rights in and to SITA's Intellectual Property. As of the Effective Date, the Supplier is granted a non-exclusive license, for the continued duration of this Contract, to perform any lawful act including the right to use, copy, maintain, modify, enhance and create derivative works of SITA's Intellectual Property for the sole purpose of providing the Products or Services to SITA pursuant to this Contract; provided that the Supplier must not be permitted to use SITA's Intellectual Property for the benefit of any entities other than SITA without the written consent of SITA, which consent may be withheld in SITA's sole and absolute discretion. Except as otherwise requested or approved by SITA, which approval is in SITA's sole and absolute discretion, the Supplier must cease all use of SITA's Intellectual Property, at of the earliest of: 
(i) [bookmark: _Toc448483313]termination or expiration date of this Contract; 
(ii) [bookmark: _Toc448483314]the date of completion of the Services; and 
(iii) [bookmark: _Toc448483315]the date of rendering of the last of the Deliverables. 
(b) [bookmark: _Toc448483316]If so required by SITA, the Supplier must certify in writing to SITA that it has either returned all SITA Intellectual Property to SITA or destroyed or deleted all other SITA Intellectual Property in its possession or under its control.
(c) [bookmark: _Toc448483317]SITA, at all times, owns all Intellectual Property Rights in and to all Bespoke Intellectual Property. 
(d) [bookmark: _Toc448483320]Save for the license granted in terms of this Contract, the Supplier retains all Intellectual Property Rights in and to the Supplier’s pre-existing Intellectual Property that is used or supplied in connection with the Products or Services.
SITA, in terms of the PPPFA Regulation 2017 section 4(1), has an obligation to advance Exempted Micro Enterprises (EME) and Qualifying Small Business Enterprises (QSE) for the supply of certain ICT goods or services. 
SITA has decided that the following pre-qualification criteria will apply to this Request for Quote (RFQ) scope to provide Establishment of a Panel of Products, Services, Customer Specific Solutions Packaging and Financial Modelling Experts to SITA of R30 Million or less shall be for the exclusive participation of Black SMMEs (EME & QSE) that are at least 51% black owned with the minimum B-BBEE status level One (1) or two (2). 
(29) SUPPLIER DUE DILIGENCE
SITA reserves the right to conduct supplier due diligence prior to final award or at any time during the Contract period and this may include pre-announced/ non-announced site visits. During the due diligence process the information submitted by the bidder will be verified and any misrepresentation thereof may disqualify the bid or Contract in whole or parts thereof.
(30) TARGETED PROCUREMENT/TRANSFORMATION
SITA, in terms of the PPPFA Regulation 2017 section 9(1), has an obligation to advance designated groups which includes black SMMEs (i.e. Exempted Micro Enterprises (EME) and Qualifying Small Enterprises (QSE)) for the supply of certain ICT goods or services where feasible to subcontract for a contract above R30m, an organ of state must apply subcontracting to advance designated groups. As determined by the RFQ stage where feasible, the bidder will be required to subcontract a minimum of 30% of the value of the contract to designated groups including EME or QSE which is at least 51% owned by black, women and/or youth. 
(13) ENGAGEMENT MODEL (Rules of Engagement)
· To enable the operational execution of this Request for Accreditation (RFA) a Request For Quotation) RFQ process will be followed on and Electronic Platform based on Business need and requirement on an as and when basis.
· The RFQ process may be based on single sourcing, competitive quotations and/ or rotation of suppliers depending on ranking through the RFA process.
· The RFA list will be Refreshed annually to allow the inclusion of more service providers.
· The Published AA rates per km will apply for all RFQ requests.  
· Bidders must conduct pre-vetting of Resources during RFQ stage prior to submission.
· Resources will further be subjected to Vetting by SITA.
· Proof of skills / competency requirements documentation must be provided during  the RFQ process as indicated in section 18 below.

(31) BIDDER QUALIFICATION AND RESOURCES
Qualifications, Certificates and Curriculum Vitaes for consultants / financial experts will be verified during the contract engagement stage of the Bid and must be provided during the RFQ process as follows for the resources which will be performing the requirement for SITA.
 
The bidder experts and consultants must have qualifications equivalent to Category III FSCA List 5 BN76 of 2015 and BN51 of 2017 (Financial Sector Conduct Authority) Refer to Annexure D, and minimum of 3 years in the area of specialisation selected above.

Further refer to the following website for more details:

https://www.fsca.co.za/Regulated%20Entities/Pages/Qualifications%20Requirements.aspx

During the RFQ process bidders will be required to provide the following for each financial expert or consultant who will provide the financial services:
(i) evidence that the expert or consultant is in the employ of the bidder;
(ii) a copy of Qualification Certificates that meets the category III FSCA requirement;
(iii) a Curriculum Vitae

Note: The bidder is not required to be registered as an authorised Financial Sector Conduct Authority.



[bookmark: _Toc82433878]DECLARATION OF ACCEPTANCE
	
	ACCEPT ALL
	DO NOT ACCEPT ALL

	1. The bidder declares to ACCEPT ALL the Special Condition of Contract as specified in section 9.2 above by indicating with an “X” in the “ACCEPT ALL” column, OR
1. The bidder declares to NOT ACCEPT ALL the Special Conditions of Contract as specified in section 9.2 above by - 
33. Indicating with an “X” in the “DO NOT ACCEPT ALL” column, and;
33. Provide reason and proposal for each of the conditions that is not accepted. 
	
	

	Comments by bidder:
Provide reason and proposal for each of the conditions not accepted as per the format:
Condition Reference:
Reason:
Proposal:


[bookmark: _Toc435315925][bookmark: _Toc82433879]COSTING AND PRICING
[bookmark: _Toc435315926]NOT APPLICABLE FOR THIS BID



[bookmark: _Toc82433880][bookmark: _Toc435315938]TECHNICAL SCHEDULES
[bookmark: _Toc435315942]NOT APPLICABLE FOR THIS BID
[bookmark: _Toc82433881]Terms and definitions
[bookmark: _Toc82433882]ABBREVIATIONS
B-BBEE	Broad-Based Black Economic Empowerment
CD 		Compact Disk
CSD 		Central Supplier Database
EME 		Exempted Micro Enterprises
FSB 		Financial Services Board of South Africa
ICT 		Information and Communication Technology
QSE 		Qualifying Small Business Enterprises 
RFQ 		Request for Quotation
SCM 		Supply Chain Management
SMME 	Small Medium Micro-sized Enterprise
SITA 		State Information Technology Agency
TCV 		Total Contract Value
[bookmark: _Toc82433883]DEFINITIONS
Not applicable
[bookmark: _Toc82433884][bookmark: _Toc435315946]ANNEX B: BIDDER SUBSTANTIATING EVIDENCE
[bookmark: _Toc51626306][bookmark: _Toc51687859][bookmark: _Toc55568544][bookmark: _Toc57764343][bookmark: _Toc62646414][bookmark: _Toc63716406][bookmark: _Toc63797607][bookmark: _Toc64934001][bookmark: _Toc66780228][bookmark: _Toc70952165][bookmark: _Toc82433885][bookmark: _Toc51626308]MANDATORY REQUIREMENT EVIDENCE
[bookmark: _Toc82433886]12.1	AREA OF EXPERTISE BIDDER RESPONDING TO
The Bidder must indicate and complete the area of expertise they wish to respond to by completing ANNEX C: Addendum 1.

NOTE:
Annex C: Addendum 1 must be completed on the GCommerce system.
[bookmark: _Toc62646415][bookmark: _Toc63716407][bookmark: _Toc63797608][bookmark: _Toc70952166][bookmark: _Toc82433887][bookmark: _Toc51626309][bookmark: _Toc51687862][bookmark: _Toc55568546][bookmark: _Toc57764345][bookmark: _Toc62646417][bookmark: _Toc63716408][bookmark: _Toc63797609][bookmark: _Toc70952167]12.2 BIDDER EXPERIENCE AND CAPABILITY REQUIREMENTS
(1) Bidder must provide Customer reference details from a customer, or customers to whom the Financial and ICT Services were delivered by completing table 1 below or provide an affidavit as evidence for each of the  products or services which the Bidder wish to respond to as selected in Annex C, Addendum 1, Table 2.
(2) Table 1 below shows an Example of the reference detail table which needs to be provided.
(3) This must have been provided over the past 3 years for the products or services in the ICT area. 
(4) Scope of work must be related.

Table 1: References
	No
	Reference in line with Annex C: Addendum 1, table 2.
	Company name
	Reference Person Name, Tel and/or email
	Project Scope of work 
	Project Start and End-date

	[bookmark: _Hlk68778878]1
	Example:
( A1)- 

(A) Business Advisory Services
(1) Wide Area Network and Local Area Network including Broadband
	<Company name>
	<Person Name>
<Tel>
<email>
	< Provide reference from a customer to whom Financial Services in ICT was delivered>
	Start Date:
End Date:

	2
	Example 2:
(B2)-

(B) Commercial Packaging
(2) Commercial Packaging)

	<Company name>
	<Person Name>
<Tel>
<email>
	< Provide reference from a customer to whom Financial Services in ICT was delivered> 

	Start Date:
End Date:


ANNEX C: ADDENDUM 1
13.0 AREA OF EXPERTISE BIDDER RESPONDING TO

13.1 Bidders must indicate the area of expertise they wish to respond to in table 2 below:
Table 2: Financial Service and ICT product or service specialisation (TO BE COMPLETED BY THE BIDDER) in order to meet the technical mandatory requirement in section 6.

Indicate (using an “X”) the bidder’s Financial services and ICT Product/Service specialisation.

NOTE:
Annex C: Addendum 1 must be completed on the GCommerce system.

	
	
	FINANCIAL SERVICES



	No
	ICT Product or Service specialisation
	Business Advisory Services

(A)

	Commercial Packaging
	

	(B)
	Financial Analysis and Modelling
(C)
	Business Case Development


(D)
	Valuations



(E)

	1
	Wide Area Network and Local Area Network including Broadband
	A1
	B1

	C1
	D1
	E1

	2
	Hosting and Cloud Computing Services
	A2
	B2
	C2
	
	D2
	E2

	3
	End-User Computing (including Unified Communications and Mobile Computing)
	A3
	B3
	C3
	D3
	E3

	4
	Application Development, Software Asset Management (including e-Government services , Application Programming Interface- APIs, Bid Data Analytics
	A4
	B4
	C4
	D4
	E4

	5
	Application Maintenance and Functional Support
	A5
	B5
	C5
	D5
	E5

	6
	Information System Security
	A6
	B6
	C6
	D6
	E6

	7
	Service Management and Intergrated ICT Operations Management
	A7
	B7
	C7
	D7
	E7




I, the bidder (Full names) …………………………………………………………. representing (company 

name) ………………………………………………………………….. Hereby confirm that I comply with the above 

Technical Mandatory Requirements and understand that it will form part of the contract and is 

legally binding.

Thus done and signed at …………………………………….. on this………day of…………………..….20…. 


……………………………….						…………………………………..
Signature								Designation:









ANNEX D: List 5
Refer to attached document.
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