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REQUEST FOR PROPOSAL

TENDER NUMBER

DLCA/2021/01

DESCRIPTION

To appoint a suitable qualified and experience South African service
providers to provide the support and maintenance of Live Capture
Enrolment Units (old and new) at the Driving Licence Testing

Centres nationwide.

TENDER BRIEFING

As a result of COVID-19 pandemic, there will be no physical briefing
but only a compulsory online information session on 18 June 2021

Failure to attend compulsory online session will be disqualified.

Virtual link Zoom Meeting.

https://us04web.zoom.us/j/74950737323?pwd=czNIcFd6bGRvYkFFdFAQ
MU9TNUVjQT09

Meeting ID: 749 5073 7323
Passcode: u3rRQU

Other enquiries can be made in writing as follows:
Administration/Supply Chain Management: Kganki Kekana
tenders@dlca.gov.za

Technical: Norma Zeka

norma.zeka@dlca.qgov.za

CLOSING DATE

DATE: 28 June 2021
TIME: 11HO0O (GMT +2) at abovementioned address
ADDRESS: 459b Tsitsa Street, Erasmuskloof, Pretoria



https://us04web.zoom.us/j/74950737323?pwd=czNlcFd6bGRvYkFFdFA0MU9TNUVjQT09
https://us04web.zoom.us/j/74950737323?pwd=czNlcFd6bGRvYkFFdFA0MU9TNUVjQT09
mailto:tenders@dlca.gov.za
mailto:norma.zeka@dlca.gov.za

Terms of Reference: Live Capture Enrolment Unit support and maintenance

1 INTRODUCTION AND BACKGROUND

The Driving Licence Card Account (DLCA) was established in 1997 in terms of the Public
Finance Management Act of 1999 (PFMA) under the Department of Transport (DoT) to produce
and deliver driving licence cards in South Africa. The Trading Entity started operating within the
DoT as the services for production of driving licences were outsourced.

The applications for the driving licence cards are processed using the live capture enrolment
units (LEUSs) located at the Driving Licence Testing Centres (DLTCs). When these units need
repairs, a call is logged by the DLTC through a Provincial helpdesk to DLCA helpdesk and the
technician is dispatched to attend to the call as part of the maintenance process. The Entity

bears the cost of repair and maintenance of these units.

The malfunctioning of these units negatively impacts on service delivery at the DLTCs and the
risk associated with the non-servicing of the units may lead to public unrest, protests and

eventually shutting down of the DLTCs.

The payment for these services will only be effected when there is a call logged by the DLTCs

and it was attended and resolved by the SMME.

2 PURPOSE

The purpose of this Terms of Reference (TOR’s) is to invite potential qualified service providers
to submit proposals for the provision of the Support and maintenance of Live Capture Enrolment
Units (LCUSs) to the DLTCs for a period of thirty six (36) months depending on the needs of the

organization.

3 SCOPE

The DLCA is looking for suitably, qualified and experienced South African service providers
per Province to render services as detailed on number five (5) of this document. The successful
service providers are expected to render services during business hours at the Driving License
Testing Centres (DLTCs) nationwide. The successful service providers must comply with the

requirements as detailed in this document.

Page | 2



Terms of Reference: Live Capture Enrolment Unit support and maintenance

4. OUTPUT

4.1. Provide maintenance, replacement and support for 36 months

COMPOSITION OF LIVE CAPTURE ENROLMENT UNITS

Eye Test Unit — To perform the vision test
Camera — To capture the picture to be used for card production
Printer — To print all the licence transactions

Signature Pad - To capture the signature of an applicant

® 2 o T @

Finger print reader — To capture the finger prints and be used as unique identification of an

applicant. Also used for criminal check for PrDP applications.

-

Barcode Scanner — Scan the ID or Driving licence of an applicant

UPS — To sustain the LCU in the event of a power failure

= Q@

Enrolment Equipment — To capture the applicant demographic data.

Backdrop — To ensure the guality background of the picture

A

LEU Desktop LEU Mobile
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Terms of Reference: Live Capture Enrolment Unit support and maintenance

Fig: 3LCU

List of DLTCs per province

Province ‘ No. of DLTCs ‘
Eastern Cape 50
Free State 63
Gauteng 41
Kwazulu Natal 46
Limpopo 35
Mpumalanga 37
North West 27
Northern Cape 48
Western Cape 62
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Terms of Reference: Live Capture Enrolment Unit support and maintenance

5. PROJECT REQUIREMENTS

The proposal requirement and evaluation parameters are as follows:

5.1.
a)
b)

c)

d)

e)

f)

Functional/Technical Requirements

The service providers should be able to provide a service during business hours.

The service providers should have their own competent and qualified technicians to
deliver the service.

The service providers should have previous knowledge and experience regarding the
maintenance and support of LCUs/LEU hardware equipment or similar equipment.

The service providers should have at least three (as per 7.2 number 2) years’ experience

in the IT technical support or related areas.

The service provider should have the capacity to replace faulty or stolen units within the

stipulated time frame

Incident/Problem Management Processes and Procedures: The service providers

should provide a description of how the logged calls/ incident will be handled.

g) Contingency Plan: The service providers should ensure that LEUs/LCUs are

functioning optimally (95% uptime) under all circumstances.

h) Expected Turnaround time: The service providers should ensure that all logged

5.2.

5.3.

calls are attended or resolved as per the call handling priority.

Project Experience
Service provider should have successfully provided the proposed solution for at least a

period of three (3) years.

References
Service provider should provide at least three reference letters from the previous client

where a similar solution has been provided.
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5.4.

5.5.

Terms of Reference: Live Capture Enrolment Unit support and maintenance

Prioritization of calls

Problem Priority

Status

Impact

Priority 1 Mission critical Serious business impact
Priority 2 Extremely urgent Significant business impact
Priority 3 Urgent Medium business impact

Status and description

Status

Description

Mission Critical

An activity,

device, service or system failure or

disruption that will cause a total failure in the live capture
operations within the DLTC’s “76 — 100% failure within

the site

Extremely urgent

An activity, device, service or system failure or
disruption that will cause a total failure in the live capture
operations within the DLTC’s “50 — 75% failure within

the site

Urgent

An activity, device, service or system failure or
disruption that will cause a total failure in the live capture
operations within the DLTC’s “5 — 49% failure within the

site

Incident Resolution Time

Measurement

Hours

Mission Critical

Extremely Urgent

Urgent

Monday — Friday
07:30 - 17:00

Monday — Friday
07:30-17:00

Monday — Friday
07:30 - 17:00

6 hours

9 hours

12 hours
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Terms of Reference: Live Capture Enrolment Unit support and maintenance

Time-to-repair (TTR) is the key element for measuring service levels to affect the
repair. The TTR is measured from the time that a call is in an "assighed" status on the
call management system (Remedy Action Request System) until the call is marked as
"resolved". This duration is automatically captured by the call management system and

the call can only be closed by the call initiator.

The TTR will be measured in office hours applicable to the specific site. For the multiple
sites down scenario the appropriate 'related’ calls will be opened in the call management
system, linked to the parent call for resolution. Once the parent call has been resolved,

the 'related calls will change in status as resolved.

Travel time

Travel time will be added to the TTR in respect of sites with distance categories of y or z.
The table below lists the hours that will be added to the TTR for the different distance

categories and maintenance categories.

Table 2: Distance allowance to be added to time-to-repair (TTR)

Maintenance Distance Distance category. y Distance
category- category x (100km to 200 km) category z
(less than 100
km) (more

than 200 km)

A 1 hour Add 3 hours Add 6 hours
1 hour Add 3 hours Add 6 hours
C 1 hour Add 3 hours Add 6 hours

The travel time will be added to the TTR as soon as the call has been assigned to the
relevant service provider. This implies that only the portion that falls within the office

hours will be added to the TTR, and travel outside of these hours will not be added.
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Terms of Reference: Live Capture Enrolment Unit support and maintenance
5.7. Service Offering

The service providers are expected to provide the following services but not limited to:
a. Installation and maintenance of the units.

b. Install software updates i.e. Update Image Handling Number (IHN).

c. Fixing system bugs.

d. Replacing of faulty or stolen LCU/LEU parts.

e. Repairing (Troubleshooting) of LCU/LEU.

The call (fault) should be attended within the agreed turnaround time.

5.8. Company Experience

Service providers together with the technicians that will be attending to the calls should have at
least three (3) years’ experience in providing a similar IT technical support services and should
provide proof accompanied by correspondence from referees indicating that such project was
executed as well as their contactable references. Failure to submit the above correspondence,

bidders will forfeit points in this category.

5.9. Delivery period of the required LCU/LEU support and maintenance services

The successful bidders must be able to provide the required LCU/LEU support and

maintenance service upon receiving Service Level Agreement and the work order.
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Terms of Reference: Live Capture Enrolment Unit support and maintenance

Bid to be considered for:

NB: Bidders must have office/s in any/all of the province/s that they bid for. Failure to have office
in that province will invalidate a bid for that province
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6. FINANCIAL PROPOSAL

6.1. Detailed costing aligned to the scope of work must be submitted,;
6.2. The proposed project costs must be all-inclusive; and
6.3. The DLCA reserves the right to negotiate the selection/prioritization of deliverables in

line with the contract price

7. EVALUATION CRITERIA

Bids will be evaluated on 80/20 point system as outlined in the Preferential Procurement
Regulations of 2017.

The proposals will be evaluated in three phases:

1. Mandatory 2. -
. Functionality .

7.1. Phase 1: Mandatory Documents
Submission of the following:

1. Valid Certified BBBEE verification certificate or Sworn Affidavit issued by
DTI-Failure to submit will lead to BBBEE forfeiture of points

2. Central Supplier Database summary report
3. Valid Tax Compliance Status (with SARS PIN CODE)
4.

The whole bid document should be signed and each page be initialized

were required

Note: Bidders who fail to comply with the mandatory requirements will be disqualified.

DLCA-FRM-179-00 Page 10 of 39
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Terms of Reference: Live Capture Enrolment Unit support and maintenance

7.2. Phase 2: Functionality

An assessment of Functionality will be based on the evaluation criteria noted in the table

below. Each of the evaluation criteria in the table will carry a weighting as indicated, and the

Service provider will be required to score a minimum of 75 points (out of the 100 points), i.e.

75%, for Functionality in order to qualify to proceed to Stage 3.

No

Criteria

Weight

1

Proposed Solution
Service provider proposed solution should address all the service offerings

as indicated on number point 5.7 above

. 6 service offering = 30 points

. 5 service offering = 25 points

. 3 service offering = 15 points

a
b
c. 4 service offering = 20 points
d
e. 2 service offering = 10 points
f.

1 service offering = 5 points

30

Project Experience
Service provider should have a minimum of 3 years’ experience in providing

the proposed solution

9+ years’ experience = 30 Points
7 - 8 years’ experience = 25 Points
5 — 6 years’ experience = 20 Points

3 — 4 years’ experience = 15 Points

® 2 0o T 9

Less than 3 years’ experience = 0 points

The reference letters must contain the following information:

I. The scope of work
il. Duration of contract
iii. Details of contact person (name, email address and telephone

numbers)

30

DLCA-FRM-179-00 Page 11 of 39
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Terms of Reference: Live Capture Enrolment Unit support and maintenance

No Criteria Weight
iv. Reference letter must be on the client’s letterhead and signed
Failure to submit the reference letters as per above mentioned details
will invalidate the letter.
3 Capacity and capability to deliver the project
Service provider should provide proof of operational capacity (fleet) either
own or lease/hire — 15 Points
a) Six (6) cars and above = 15 points
b) Five (5) cars = 10 points
c) Three (3) - Four (4) cars = 5 points
d) Zero (0) cars = 0 points
With ownership — provide a proof of ownership
Lease or Quotation — signed lease or quotation 30
Minimum of three (3) Curriculum Vitae (CVs) per Province of the qualified
technician with at least NQF6 and required experience of at least three (3)
years — 15 Points:
a) Six (6) and above years of experience = 15 points
b) Five (5) years’ experience = 10 points
c) Three (3) — Four (4) years’ experience =5 points
d) Zero (0) years’ experience = 0 points
Proof of certified qualifications must be attached as well as proof of certified
valid South African ID.
DLCA-FRM-179-00 Page 12 of 39
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Terms of Reference: Live Capture Enrolment Unit support and maintenance

No Criteria Weight

Call handling presentation/Site Visit

a) Office space — 5 points 10
b) Secured storage facility — 5 points

( Burglar gates/doors and alarm system)

TOTAL 100

7.3. Phase 3: Price and PPPFA Calculations

If you attained 80 points/percent or more in Stage 2 you will now be evaluated for Price in
terms of the 80/20-preference point system, where 80 points will be for Price and 20 points
will be for your B-BBEE status. The contract would be awarded to the service provider
scoring the highest score.

The points scored in respect of B-BBEE contribution (i.e. HDI status) will be added to the

points scored for price.

The following formula will be used to calculate the points for Price:

Ps =80 {1- (Pt = P min)}
P min
Where
Ps = Points scored for comparative price of bid or offer under consideration.
Pt = Comparative price of bid or offer under consideration.
P min = Comparative price of lowest acceptable bid or offer
Points must be awarded to a bidder for attaining the BBBEE status level of contribution in

accordance with the table below:

DLCA-FRM-179-00 Page 13 of 39
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Terms of Reference: Live Capture Enrolment Unit support and maintenance

B-BBEE Status Level of | Number of points 80/20
contributor system)
1 20

2 18

3 14

4 12

5 8

6 6

7 4

8 2
Non-compliant contributor 0

Bidders must submit original and valid B-BBEE status level verification certificate or certified
copies thereof, issued by accredited Verification Agencies by SANAS or a sworn affidavit as
prescribed by the B-BBEE Codes of Good Practice together with their bids to substantiate
their B-BBEE claims. The Exempted Micro Enterprise must submit a letter from Accounting

Officer when is appointed in terms of Companies Act.

8. THE TOTAL COST WILL BE USED TO CALCULATE POINTS FOR PRICE
CLARIFICATION

8.1. The DLCA may request clarity of further information regarding any aspect of the bid.
The service provider should supply the requested information within forty-eight (48)
hours after the request has been made.

8.2. The DLCA reserves the right to conduct a security background check or screening of
the service provider.

8.3. The DLCA reserves the right to conduct mandatory site inspection to the offices of the

service provider.

DLCA-FRM-179-00 Page 14 of 39
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Terms of Reference: Live Capture Enrolment Unit support and maintenance

9. CONDITIONS OF TENDER

9.1.
9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

9.9.
9.10.

9.11.

9.12.

The DLCA reserve the right not to award the tender.

The DLCA may request clarity of further information regarding any aspect of the bid.
The service provider should supply the requested information within forty-eight (48)
hours after the request has been made.

The DLCA reserves the right to conduct a security background check or screening of
the service provider.

The DLCA reserves the right to conduct mandatory site inspection to the offices of the
service provider.

Any conditions imposed by the service provider that is restrictive or contrary to any part
of these Terms of Reference will automatically disqualify the service provider.

The service provider will be held liable for any damage or loss suffered by the entity,
because of the service provider’s own or his/her employees’ negligence or intent, which
originated at the site. The service provider will have to pay damages or replace any
stolen item damaged or stolen due to the negligence or intent of the service provider’s
own employees.

The service provider must, at his/her own expenses, take out sufficient insurance
against any claims, cost, loss and/or damage ensuing from his/her obligations and shall
ensure that such insurance remains operative for the duration of this agreement.

A copy of such insurance contract must be handed to the DLCA Representative on
commencement of the service. Evidence that such insurance premiums have indeed
been paid, or is being sought must be furnished on request.

DLCA does not bind itself to accept the lowest quote.

The DLCA reserves the right to invite bidders for presentation at bidders’ own cost and
perform site visits on short listed bidders before the award of the bid, as part of
evaluation process.

Any shortcomings in this specification must be identified by the service provider prior
to the awarding of the bid and raised with the DLCA for rectification and agreement.
Any shortcomings identified by the service provider after the bid has been awarded and
that would have had an impact on the bid price will be for the account of the service

provider.
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Terms of Reference: Live Capture Enrolment Unit support and maintenance

9.13. The winning service provider must be willing to sign a service level agreement with the
DLCA.

10. CONTRACT PERFORMANCE

10.1. Preferred Service provider will enter into a contract with the DLCA, which with a format,
term and conditions set by the DLCA.

10.2. The performance of the Service Provider shall be reviewed quarterly during the period
of the signed Service Level Agreement.

10.3. If it is found that information provided is false including the breach of the General
Condition of Contract, The DLCA reserves the right to terminate this contract with
immediate effect.

11. FORMAT AND SUBMISSION OF THE PROPOSAL

11.1. All the official forms (SBD) must be completed and signed in all respects by bidders.
Failure to comply will invalidate a bid.

11.2. Bidders are requested to submit one (1) original plus four (4) hard copies.

11.3. This is a two-stage bidding process in which proposals submitted must include
technical and price, submitted in separate envelopes. For this purpose, the service
provider must provide in respect of:

a. Clearly marked Technical, one (1) original plus five (4) hard copies.

b. Clearly marked price bid sheet, one (1) original should include the name of
service provider and certification that the person signing the proposal entitled to
represent the service provider empowered to submit the bid and authorized to
sign a contract with the DLCA.

11.4. For ease of reference, bids should be packaged in the following format:

a. Annexure A - Signed Tender Document and Completed SBD Forms

b. Annexure B - Mandatory Documents

c. Annexure C - Functionality Response
d. Annexure D - Company Profile
e

Annexure E - Any other supporting document

DLCA-FRM-179-00 Page 16 of 39
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Terms of Reference: Live Capture Enrolment Unit support and maintenance

12. COMPULSORY INFORMATION SESSION & ENQUIRIES

12.1. As aresult of COVID-19 pandemic, there will be no formal tender briefing.

12.2. However, an online session would be held as per page one of this document and

other enquiries enquiries must be made in writing to the following:

Supply Chain Management / Admin

Technical

Mr. Kganki Kekana

tenders@dlca.gov.za

Norma Zeka

norma.zeka@dlca.gov.za

NB: All tender enquires must be in writing

13. CLOSING DATE

13.1. Proposals must be submitted on or before 28 June 2021 at the DLCA Offices

Reception, 495b Tsitsa Street, Erasmuskloof, Pretoria.

13.2. There will a submission register which bidder must sign upon submitting their bid.

14.3. Bidders are therefore strongly advised to ensure that bids be dispatched allowing

enough time for any unforeseen events that may delay the timeous delivery of the bid.

DLCA-FRM-179-00
Version BO
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Terms of Reference: Live Capture Enrolment Unit support and maintenance

ANNEXURE A - PRICING SCHEDULE

Description R
Installation services per unit
Support & Maintenance per
hour (Labour)

Travelling rate per hour

Rate per KM

NB: THIS PRICING SHEET MUST BE SUBMITTED SEPARATELY
AS/WITH THE PRICING PROPOSAL

DLCA-FRM-179-00 Page 18 of 39
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Terms of Reference: Live Capture Enrolment Unit support and maintenance

ANNEXURE B — PROJECT EXPERIENCE

Client

Project
Name

Project
Description

Project Start
Date

Project End
Date

Duration
(Years)

Reference
Letter
Attached?

DLCA-FRM-179-00

Version BO
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Terms of Reference: Live Capture Enrolment Unit support and maintenance

SBD 1
PART A

INVITATION TO BID

YOU ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF THE (NAME OF DEPARTMENT/
PUBLIC ENTITY)

CLOSING
BID NUMBER: | DLCA/2021/01 | CLOSING DATE: | 28/06/2021 | TIME: 11HOO0

DESCRIPTION | LEU/LCU Support and maintenance services

THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FILL IN AND SIGN A WRITTEN
CONTRACT FORM (SBD7).

BID RESPONSE DOCUMENTS MAY BE DEPOSITED
IN THE BID BOX SITUATED AT (STREET ADDRESS)

495B Tsitsa Street

Erasmuskloof

Pretoria

SUPPLIER INFORMATION

NAME OF BIDDER

POSTAL ADDRESS

STREET ADDRESS

TELEPHONE NUMBER CODE NUMBER
CELLPHONE NUMBER

FACSIMILE NUMBER CODE NUMBER

E-MAIL ADDRESS

VAT REGISTRATION NUMBER

CSD
TCS PIN: OR No:
B-BBEE STATUS LEVEL []Yes B-BBEE STATUS []Yes
VERIFICATION CERTIFICATE LEVEL SWORN
[TICK APPLICABLE BOX] [ ] No AFFIDAVIT [ ] No

IF YES, WHO WAS THE
CERTIFICATE ISSUED BY?

] | AN ACCOUNTING OFFICER AS CONTEMPLATED IN
AN ACCOUNTING OFFICER AS THE CLOSE CORPORATION ACT (CCA)
CONTEMPLATED IN THE A VERIFICATION AGENCY ACCREDITED BY THE
CLOSE CORPORATION ACT [] | SOUTH AFRICAN ACCREDITATION SYSTEM
(CCA) AND NAME THE (SANAS)
APPLICABLE IN THE TICK BOX A REGISTERED AUDITOR

U 'NavE:

[A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/SWORN AFFIDAVIT(FOR EMEs&
QSEs) MUST BE SUBMITTED IN ORDER TO QUALIFY FOR PREFERENCE POINTS FOR B-
BBEE]

DLCA-FRM-179-00 Page 20 of 39
Version BO




Terms of Reference: Live Capture Enrolment Unit support and maintenance

[ IYes

[_INo [ Iyes [ ]No
ARE YOU THE ACCREDITED ARE YOU A FOREIGN [IF YES
REPRESENTATIVE IN SOUTH [IF YES BASED SUPPLIER FOR ANSWER
AFRICA FOR THE GOODS ENCLOSE THE GOODS /SERVICES | PART B:3
ISERVICES /WORKS PROOF] /WORKS OFFERED? BELOW |
OFFERED?
SIGNATURE OF BIDDER DATE

CAPACITY UNDER WHICH
THIS BID IS SIGNED (Attach
proof of authority to sign this
bid; e.g. resolution of
directors, etc.)

TOTAL NUMBER OF ITEMS

TOTAL BID PRICE (ALL

OFFERED INCLUSIVE)
BIDDING PROCEDURE ENQUIRIES MAY BE | TECHNICAL INFORMATION MAY BE
DIRECTED TO: DIRECTED TO:

DEPARTMENT/ PUBLIC ENTITY

CONTACT PERSON

CONTACT PERSON

TELEPHONE NUMBER

TELEPHONE NUMBER

FACSIMILE NUMBER

FACSIMILE NUMBER

E-MAIL ADDRESS

E-MAIL ADDRESS

DLCA-FRM-179-00
Version BO

Page 21 of 39




Terms of Reference: Live Capture Enrolment Unit support and maintenance

PART B
TERMS AND CONDITIONS FOR BIDDING

1. BID SUBMISSION:

1.1.BIDS MUST BE DELIVERED BY THE STIPULATED TIME TO THE CORRECT
ADDRESS. LATE BIDS WILL NOT BE ACCEPTED FOR CONSIDERATION.

1.2.ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED-(NOT
TO BE RE-TYPED) OR ONLINE

1.3.BIDDERS MUST REGISTER ON THE CENTRAL SUPPLIER DATABASE (CSD)
TO UPLOAD MANDATORY INFORMATION NAMELY: ( BUSINESS
REGISTRATION/ DIRECTORSHIP/ MEMBERSHIP/IDENTITY NUMBERS; TAX
COMPLIANCE STATUS; AND BANKING INFORMATION FOR VERIFICATION
PURPOSES). B-BBEE CERTIFICATE OR SWORN AFFIDAVIT FOR B-BBEE
MUST BE SUBMITTED TO BIDDING INSTITUTION.

1.4 WHERE A BIDDER IS NOT REGISTERED ON THE CSD, MANDATORY
INFORMATION NAMELY: (BUSINESS REGISTRATION/ DIRECTORSHIP/
MEMBERSHIP/IDENTITY NUMBERS; TAX COMPLIANCE STATUS MAY NOT
BE SUBMITTED WITH THE BID DOCUMENTATION. B-BBEE CERTIFICATE OR
SWORN AFFIDAVIT FOR B-BBEE MUST BE SUBMITTED TO BIDDING
INSTITUTION.

1.5.THIS BID IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY
FRAMEWORK ACT 2000 AND THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2017, THE GENERAL CONDITIONS OF CONTRACT (GCC)
AND, IF APPLICABLE, ANY OTHER LEGISLATION OR SPECIAL CONDITIONS
OF CONTRACT.

2. TAX COMPLIANCE REQUIREMENTS

2.1 BIDDERS MUST ENSURE COMPLIANCE WITH THEIR TAX OBLIGATIONS.

2.2 BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL
IDENTIFICATION NUMBER (PIN) ISSUED BY SARS TO ENABLE THE ORGAN
OF STATE TO VIEW THE TAXPAYER’S PROFILE AND TAX STATUS.

2.3 APPLICATION FOR TAX COMPLIANCE STATUS (TCS) OR PIN MAY ALSO BE
MADE VIA E-FILING. IN ORDER TO USE THIS PROVISION, TAXPAYERS WILL
NEED TO REGISTER WITH SARS AS E-FILERS THROUGH THE WEBSITE
WWW.SARS.GOV.ZA.

2.4 BIDDERS MAY ALSO SUBMIT A PRINTED TCS TOGETHER WITH THE BID.

2.5 IN BIDS WHERE CONSORTIA / JOINT VENTURES / SUB-CONTRACTORS ARE
INVOLVED, EACH PARTY MUST SUBMIT A SEPARATE PROOF OF TCS/PIN
/ CSD NUMBER.

2.6 WHERE NO TCS IS AVAILABLE BUT THE BIDDER IS REGISTERED ON THE
CENTRAL SUPPLIER DATABASE (CSD), A CSD NUMBER MUST BE
PROVIDED.
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Terms of Reference: Live Capture Enrolment Unit support and maintenance

3. QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS

3.1. IS THE BIDDER A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSA)?
[] YES [ ]NO

32. DOES THE BIDDER HAVE A BRANCH IN THE RSA?
[ ] YES []NO

33. DOES THE BIDDER HAVE A PERMANENT ESTABLISHMENT IN THE RSA
[] YES []INO

34. DOES THE BIDDER HAVE ANY SOURCE OF INCOME IN THE RSA?
[] YES []INO

IF THE ANSWER IS “NO” TO ALL OF THE ABOVE, THEN, IT IS NOT A
REQUIREMENT TO OBTAIN A TAX COMPLIANCE STATUS / TAX COMPLIANCE
SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENUE SERVICE (SARS) AND
IF NOT REGISTER AS PER 2.3 ABOVE.

NB: FAILURE TO PROVIDE ANY OF THE ABOVE PARTICULARS MAY RENDER THE
BID INVALID.
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SBD 3.1
PRICING SCHEDULE - FIRM PRICES
(PURCHASES)

NOTE: ONLY FIRM PRICES WILL BE ACCEPTED. NON-FIRM PRICES (INCLUDING
PRICES SUBJECT TO RATES OF EXCHANGE VARIATIONS) WILL NOT BE
CONSIDERED
IN CASES WHERE DIFFERENT DELIVERY POINTS INFLUENCE THE
PRICING, A SEPARATE PRICING SCHEDULE MUST BE SUBMITTED FOR
EACH DELIVERY POINT

Name of bidder.........coovviiiiiieeieiaan Bid number.......cooiiiiiiiiia
Closing Time 11:00 Closingdate........cccoviiiinnnnnn..
OFFER TO BE VALID FOR......... DAYS FROM THE CLOSING DATE OF
BID.

ITEM QUANTITY DESCRIPTION BID PRICE IN RSA CURRENCY NO.** (ALL
APPLICABLE TAXES INCLUDED)

Note:

Required by:
At

Brand and model
Country of origin

Does the offer comply with the specification(s)? *YES/NO

If not to specification, indicate deviation(s) ....cooviiiiiiiii

Period required for delivery

Delivery basis

All delivery costs must be included in the bid price, for delivery at the prescribed

destination.** “all applicable taxes” includes value- added tax, pay as you earn, income tax,
unemployment insurance fund contributions and skills development levies.

*Delete if not applicable
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2.1

2.2

2.3

2.4

2.5

2.6
2.6.1

SBD 4
DECLARATION OF INTEREST

Any legal person, including persons employed by the state!, or persons having a
kinship with persons employed by the state, including a blood relationship, may make
an offer or offers in terms of this invitation to bid (includes a price quotation, advertised
competitive bid, limited bid or proposal). In view of possible allegations of favouritism,
should the resulting bid, or part thereof, be awarded to persons employed by the
state, or to persons connected with or related to them, it is required that the bidder or
his/her authorised representative declare his/her position in relation to the
evaluating/adjudicating authority where-

- the bidder is employed by the state; and/or

- the legal person on whose behalf the bidding document is signed, has a
relationship with persons/a person who are/is involved in the evaluation and or
adjudication of the bid(s), or where it is known that such a relationship exists
between the person or persons for or on whose behalf the declarant acts and
persons who are involved with the evaluation and or adjudication of the bid.

In order to give effect to the above, the following questionnaire must be
completed and submitted with the bid.

Full Name of bidder or his or her representative: ...............cccociviiiiiiiinann.n.
Identity NUMDEr: ...
Position occupied in the Company (director, trustee, shareholder?): ....................
Company Registration Number: ...
Tax Reference NUMbDer: ... .

VAT Registration Number: ... ...

The names of all directors / trustees / shareholders / members, their individual identity

numbers, tax reference numbers and, if applicable, employee / persal numbers must
be indicated in paragraph 3 below.

“State” means —

(a) any national or provincial department, national or provincial public entity or
constitutional institution within the meaning of the Public Finance Management
Act, 1999 (Act No. 1 of 1999);

(b)any municipality or municipal entity;

(c) provincial legislature;

(d)national Assembly or the national Council of provinces; or

(e)Parliament.

DLCA-FRM-179-00 Page 25 of 39
Version BO



Terms of Reference: Live Capture Enrolment Unit support and maintenance

#"Shareholder” means a person who owns shares in the company and is actively involved in
the management of the enterprise or business and exercises control over the enterprise.

2.7  Are you or any person connected with the bidder YES / NO
presently employed by the state?

2.7.1 If so, furnish the following particulars:

Name of person / director / trustee / shareholder/ member:  .........................
Name of state institution at which you or the person

connected to the bidder is employed : L
Position occupied in the state institution: ..o,

Any other particulars:

2.7.2 If you are presently employed by the state, did you obtain YES / NO
the appropriate authority to undertake remunerative work outside employment in the
public sector?

2.7.3 If yes, did you attached proof of such authority to the bid document? YES /NO

(Note: Failure to submit proof of such authority, where applicable, may result in the
disqualification of the bid.

2.7.4 If no, furnish reasons for non-submission of such proof:

2.8 Did you or your spouse, or any of the company’s directors / trustees / shareholders /
members or their spouses conduct business with the state in the previous twelve
months? YES / NO

2.8.1 If so, furnish particulars:

2.9 Do you, or any person connected with the bidder, have YES/NO
any relationship (family, friend, other) with a person employed by the state and who
may be involved with the evaluation and or adjudication of this bid?

2.9.1If so, furnish particulars.
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2.10 Are you, or any person connected with the bidder,

aware of any relationship (family, friend, other) between
any other bidder and any person employed by the state
who may be involved with the evaluation and or adjudication of this bid?

2.10.1 |If so, furnish particulars.

YES/NO

2.11 Do you or any of the directors / trustees / shareholders / members YES/NO
of the company have any interest in any other related companies
whether or not they are bidding for this contract?

2111 If so, furnish particulars:

3 Full details of directors / trustees / members / shareholders.

Full Name Identity Personal Tax | State Employee
Number Reference Number | Number / Persal
Number
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4 DECLARATION
I, THE UNDERSIGNED (NAME). ...t

CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 2 and 3 ABOVE
IS CORRECT.

| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN
TERMS OF PARAGRAPH 23 OF THE GENERAL CONDITIONS OF CONTRACT
SHOULD THIS DECLARATION PROVE TO BE FALSE.

Signature Date
Position Name of bidder
May 2011
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SBD 6.1

PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL
PROCUREMENT REGULATIONS 2017
This preference form must form part of all bids invited. It contains general information and
serves as a claim form for preference points for Broad-Based Black Economic Empowerment
(B-BBEE) Status Level of Contribution
NB: BEFORE COMPLETING THIS FORM, BIDDERS MUST STUDY THE GENERAL
CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN RESPECT OF
B-BBEE, AS PRESCRIBED IN THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2017.

1. GENERAL CONDITIONS
1.1  The following preference point systems are applicable to all bids:

- the 80/20 system for requirements with a Rand value of up to R50 000 000 (all
applicable taxes included); and
- the 90/10 system for requirements with a Rand value above R50 000 000 (all
applicable taxes included).
1.2

a) The value of this bid is estimated to not exceed R50 000 000 (all applicable taxes

included) and therefore the 80/20 preference point system shall be applicable; or

b) Either the 80/20 or 90/10 preference point system will be applicable to this tender

(delete whichever is not applicable for this tender).

1.3  Points for this bid shall be awarded for:
(@) Price; and
(b) B-BBEE Status Level of Contributor.

1.4  The maximum points for this bid are allocated as follows:
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POINTS

PRICE

B-BBEE STATUS LEVEL OF
CONTRIBUTOR

Total points for Price and B-BBEE must not

exceed

1.5 Failure on the part of a bidder to submit proof of B-BBEE Status level of contributor
together with the bid, will be interpreted to mean that preference points for B-BBEE
status level of contribution are not claimed.

1.6 The purchaser reserves the right to require of a bidder, either before a bid is
adjudicated or at any time subsequently, to substantiate any claim in regard to
preferences, in any manner required by the purchaser.

2. DEFINITIONS

(a) “B-BBEE” means broad-based black economic empowerment as defined in
section 1 of the Broad-Based Black Economic Empowerment Act;

(b) “B-BBEE status level of contributor” means the B-BBEE status of an entity in
terms of a code of good practice on black economic empowerment, issued in
terms of section 9(1) of the Broad-Based Black Economic Empowerment Act;

(c) “bid” means a written offer in a prescribed or stipulated form in response to an
invitation by an organ of state for the provision of goods or services, through
price quotations, advertised competitive bidding processes or proposals;

(d) “Broad-Based Black Economic Empowerment Act” means the Broad-Based
Black Economic Empowerment Act, 2003 (Act No. 53 of 2003);

(e) “EME” means an Exempted Micro Enterprise in terms of a code of good
practice on black economic empowerment issued in terms of section 9 (1) of
the Broad-Based Black Economic Empowerment Act;

() “functionality” means the ability of a tenderer to provide goods or services in
accordance with specifications as set out in the tender documents.

(g9) “prices” includes all applicable taxes less all unconditional discounts;

(h) “proof of B-BBEE status level of contributor” means:
1) B-BBEE Status level certificate issued by an authorized body or person;
2) A sworn affidavit as prescribed by the B-BBEE Codes of Good Practice;
3) Any other requirement prescribed in terms of the B-BBEE Act;

() “QSE” means a qualifying small business enterprise in terms of a code of good
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practice on black economic empowerment issued in terms of section 9 (1) of the
Broad-Based Black Economic Empowerment Act;

(0) “rand value” means the total estimated value of a contract in Rand, calculated
at the time of bid invitation, and includes all applicable taxes;

3. POINTS AWARDED FOR PRICE
3.1 THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS

A maximum of 80 or 90 points is allocated for price on the following basis:

80/20 or 90/10
Ps = 80(1 - wj or Ps = 90(1 - wj
P min P min
Where
Ps =  Points scored for price of bid under consideration
Pt =  Price of bid under consideration
Pmin =  Price of lowest acceptable bid

4. POINTS AWARDED FOR B-BBEE STATUS LEVEL OF CONTRIBUTOR

4.1 In terms of Regulation 6 (2) and 7 (2) of the Preferential Procurement Regulations,
preference points must be awarded to a bidder for attaining the B-BBEE status level of
contribution in accordance with the table below:

B-BBEE Status Level Number of points Number of points

of Contributor (90/10 system) (80/20 system)
1 10 20
2 9 18
3 6 14
4 5 12
5 4 8
6 3 6
7 2 4
8 1 2
Non-compliant 0 0
contributor
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BID DECLARATION

5.1 Bidders who claim points in respect of B-BBEE Status Level of Contribution must
complete the following:

6. B-BBEE STATUS LEVEL OF CONTRIBUTOR CLAIMED IN TERMS OF
PARAGRAPHS 1.4 AND 4.1

6.1 B-BBEE Status Level of Contributor: . = ......... (maximum of 10 or 20 points)
(Points claimed in respect of paragraph 7.1 must be in accordance with the table

reflected in paragraph 4.1 and must be substantiated by relevant proof of B-BBEE

status level of contributor.

SUB-CONTRACTING
7.1 Will any portion of the contract be sub-contracted?
(Tick applicable box)

YES NO

7.1.1 Ifyes, indicate:

i) What percentage of the contract will be subcontracted................................. %
i) The name of the sub-contractor..............oooi i,
iii) The B-BBEE status level of the sub-contractor...............ccoooviimiiiiiiiiii e,
Iv) Whether the sub-contractor is an EME or QSE

(Tick applicable box)

YES NO

V) Specify, by ticking the appropriate box, if subcontracting with an enterprise
in terms of Preferential Procurement Regulations,2017:
Designated Group: An EME or QSE which is at last EME QSE
51% owned by: \ \

Black people

Black people who are youth

Black people who are women

Black people with disabilities

Black people living in rural or underdeveloped areas or
townships

Cooperative owned by black people

Black people who are military veterans

OR
Any EME
Any QSE
8. DECLARATION WITH REGARD TO COMPANY/FIRM
8.1 Name Of COMPANY/HIIM: ... e eaas
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8.2
8.3
8.4

8.5

8.6

8.7
8.8

TYPE OF COMPANY/ FIRM

Partnership/Joint Venture / Consortium
One person business/sole propriety
Close corporation

Company

(Pty) Limited

[TICK APPLICABLE BOX]

N O O ) I R O

DESCRIBE PRINCIPAL BUSINESS ACTIVITIES

COMPANY CLASSIFICATION

Manufacturer

Supplier

[ O I R

Professional service provider
1 Other service providers, e.g. transporter, etc.

[TICK APPLICABLE BOX]

I/we, the undersigned, who is / are duly authorised to do so on behalf of the
company/firm, certify that the points claimed, based on the B-BBE status level of
contributor indicated in paragraphs 1.4 and 6.1 of the foregoing certificate, qualifies
the company/ firm for the preference(s) shown and | / we acknowledge that:

i) The information furnished is true and correct;

i) The preference points claimed are in accordance with the General Conditions as
indicated in paragraph 1 of this form;

iii) In the event of a contract being awarded as a result of points claimed as shown
in paragraphs 1.4 and 6.1, the contractor may be required to furnish documentary
proof to the satisfaction of the purchaser that the claims are correct;
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iv) If the B-BBEE status level of contributor has been claimed or obtained on a
fraudulent basis or any of the conditions of contract have not been fulfilled, the
purchaser may, in addition to any other remedy it may have —

(a) disqualify the person from the bidding process;

(b) recover costs, losses or damages it has incurred or suffered as a
result of that person’s conduct;

(c) cancel the contract and claim any damages which it has suffered as
a result of having to make less favourable arrangements due to
such cancellation;

(d) recommend that the bidder or contractor, its shareholders and
directors, or only the shareholders and directors who acted on a
fraudulent basis, be restricted by the National Treasury from
obtaining business from any organ of state for a period not
exceeding 10 years, after the audi alteram partem (hear the other
side) rule has been applied; and

(e) forward the matter for criminal prosecution.

WITNESSES
1 SIGNATURE(S) OF BIDDERS(S)
2 ............................... DATE ................................
ADDRESS
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SBD 8

DECLARATION OF BIDDER’S PAST SUPPLY CHAIN MANAGEMENT PRACTICES

This Standard Bidding Document must form part of all bids invited.

It serves as a declaration to be used by institutions in ensuring that when goods
and services are being procured, all reasonable steps are taken to combat the
abuse of the supply chain management system.

The bid of any bidder may be disregarded if that bidder, or any of its directors
have-

a. abused the institution’s supply chain management system;
b. committed fraud or any other improper conduct in relation to such system; or
c. failed to perform on any previous contract.

In order to give effect to the above, the following questionnaire must be
completed and submitted with the bid.

ltem | Question Yes No

4.1

Is the bidder or any of its directors listed on the National Treasury’s | Yes | No
Database of Restricted Suppliers as companies or persons | [ ] | []
prohibited from doing business with the public sector?
(Companies or persons who are listed on this Database were
informed in writing of this restriction by the Accounting
Officer/Authority of the institution that imposed the
restriction after the audi alteram partem rule was applied).

The Database of Restricted Suppliers now resides on the National
Treasury’s website(www.treasury.gov.za) and can be accessed
by clicking on its link at the bottom of the home page.

41.1

If so, furnish particulars:

4.2

Is the bidder or any of its directors listed on the Register for Yes | No
Tender Defaulters in terms of section 29 of the Prevention and HEEN
Combating of Corrupt Activities Act (No 12 of 2004)?

The Register for Tender Defaulters can be accessed on the
National Treasury’s website (www.treasury.gov.za) by
clicking on its link at the bottom of the home page.

421

If so, furnish particulars:
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4.3 | Was the bidder or any of its directors convicted by a court of law | Yes | No
(including a court outside of the Republic of South Africa) for HEEE
fraud or corruption during the past five years?
4.3.1 | If so, furnish particulars:

4.4 | Was any contract between the bidder and any organ of state Yes | No
terminated during the past five years on account of failure to HEEE
perform on or comply with the contract?
4.4.1 | If so, furnish particulars:

SBD 8
CERTIFICATION
I, THE UNDERSIGNED (FULL NAME)......cuiiiiiiiiiiiiir s
CERTIFY THAT THE INFORMATION FURNISHED ON THIS DECLARATION FORM IS
TRUE AND CORRECT.

| ACCEPT THAT, IN ADDITION TO CANCELLATION OF A CONTRACT, ACTION MAY
BE TAKEN AGAINST ME SHOULD THIS DECLARATION PROVE TO BE FALSE.

Signature Date
Position Name of Bidder
Js365bW
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SBD 9
CERTIFICATE OF INDEPENDENT BID DETERMINATION
1 This Standard Bidding Document (SBD) must form part of all bids?* invited.
2 Section 4 (1) (b) (iii) of the Competition Act No. 89 of 1998, as amended, prohibits an

agreement between, or concerted practice by, firms, or a decision by an association
of firms, if it is between parties in a horizontal relationship and if it involves collusive
bidding (or bid rigging).2 Collusive bidding is a pe se prohibition meaning that it cannot

be justified under any grounds.

3 Treasury Regulation 16A9 prescribes that accounting officers and accounting
authorities must take all reasonable steps to prevent abuse of the supply chain
management system and authorizes accounting officers and accounting authorities to:

a. disregard the bid of any bidder if that bidder, or any of its directors have abused
the institution’s supply chain management system and or committed fraud or
any other improper conduct in relation to such system.

b. cancel a contract awarded to a supplier of goods and services if the supplier
committed any corrupt or fraudulent act during the bidding process or the
execution of that contract.

4 This SBD serves as a certificate of declaration that would be used by institutions to
ensure that, when bids are considered, reasonable steps are taken to prevent any
form of bid-rigging.

5 In order to give effect to the above, the attached Certificate of Bid Determination
(SBD 9) must be completed and submitted with the bid:

LIncludes price quotations, advertised competitive bids, limited bids and proposals.

2 Bid rigging (or collusive bidding) occurs when businesses, that would otherwise be
expected to compete, secretly conspire to raise prices or lower the quality of goods
and / or services for purchasers who wish to acquire goods and / or services through
a bidding process. Bid rigging is, therefore, an agreement between competitors not to

compete.
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SBD 9

CERTIFICATE OF INDEPENDENT BID DETERMINATION

[, the undersigned, in submitting the accompanying bid:

(Bid Number and Description)

in response to the invitation for the bid made by:

(Name of Institution)

do hereby make the following statements that | certify to be true and complete in every

respect:
| certify, on behalf of: that:
(Name of Bidder)
1. | have read and | understand the contents of this Certificate;

2. | understand that the accompanying bid will be disqualified if this Certificate is found

not to be true and complete in every respect;

3. | am authorized by the bidder to sign this Certificate, and to submit the accompanying

bid, on behalf of the bidder;

4. Each person whose signature appears on the accompanying bid has been authorized

by the bidder to determine the terms of, and to sign the bid, on behalf of the bidder;

5. For the purposes of this Certificate and the accompanying bid, | understand that the
word “competitor” shall include any individual or organization, other than the bidder,

whether or not affiliated with the bidder, who:

@) has been requested to submit a bid in response to this bid invitation;

(b)  could potentially submit a bid in response to this bid invitation, based on

their qualifications, abilities or experience; and

(©) provides the same goods and services as the bidder and/or is in the same

line of business as the bidder

6. The bidder has arrived at the accompanying bid independently from, and without
consultation, communication, agreement or arrangement with any competitor.
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However communication between partners in a joint venture or consortiums3 will not
be construed as collusive bidding.

7. In particular, without limiting the generality of paragraphs 6 above, there has been no
consultation, communication, agreement or arrangement with any competitor

regarding:
(@) prices;
(b)  geographical area where product or service will be rendered (market

allocation)
(c) methods, factors or formulas used to calculate prices;

(d) the intention or decision to submit or not to submit, a bid;

(e) the submission of a bid which does not meet the specifications and
conditions of the bid; or

)] bidding with the intention not to win the bid.

8. In addition, there have been no consultations, communications, agreements or
arrangements with any competitor regarding the quality, quantity, specifications and
conditions or delivery particulars of the products or services to which this bid invitation
relates.

9. The terms of the accompanying bid have not been, and will not be, disclosed by the
bidder, directly or indirectly, to any competitor, prior to the date and time of the official
bid opening or of the awarding of the contract.

3 Joint venture or Consortium means an association of persons for the purpose of
combining their expertise, property, capital, efforts, skill and knowledge in an activity
for the execution of a contract.

10. | am aware that, in addition and without prejudice to any other remedy provided to
combat any restrictive practices related to bids and contracts, bids that are
suspicious will be reported to the Competition Commission for investigation and
possible imposition of administrative penalties in terms of section 59 of the
Competition Act No 89 of 1998 and or may be reported to the National Prosecuting
Authority (NPA) for criminal investigation and or may be restricted from conducting
business with the public sector for a period not exceeding ten (10) years in terms of
the Prevention and Combating of Corrupt Activities Act No 12 of 2004 or any other
applicable legislation.

Signature Date
Position Name of Bidder
Js914w 2
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