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YOU ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF THE DEPARTMENT OF HEALTH AND WELLNESS: 

WESTERN CAPE GOVERNMENT 

 

BID NUMBER: WCGHIC0008/2025 

 

CLOSING DATE: 6 February 2026 

  

CLOSING TIME: 11:00 

 

WCGHIC0008/2025: SERVICING OF HOSPITAL STANDBY GENERATORS AT VARIOUS HEALTH INSTITUTIONS 

WITHIN THE WESTERN CAPE REQUIRED BY DIRECTORATE: ENGINEERING AND TECHNICAL SUPPORT SERVICES 

OF THE DEPARTMENT OF HEALTH & WELNESS, WESTERN CAPE FOR A PERIOD OF THREE (3) YEARS. 

 

The successful bidder will be required to complete and sign a written contract form (WCBD 7.1). 

 

BID DOCUMENTS MUST BE DEPOSITED IN THE BID BOX MARKED “DEPARTMENT OF HEALTH & WELLNESS” 

SITUATED AT: 

The foyer of the main entrance, 4 DORP STREET 

Western Cape Government Building (Adjacent to the Cape High Court) 

Junction of Dorp and Keerom Streets, Cape Town 

 

 

 

Please ensure that bids are delivered to the correct address on time. If the bid is late, it will not be 

accepted for consideration. If you are uncertain about the location of the Department’s bid box, please 

contact the responsible official, Mr Nico M Rudolf / Mrs Shireen Smith on 021 – 483 9903 / 021 – 483 7302 

or at Nico.Rudolf@westerncape.gov.za / Shireen.Smith@westerncape.gov.za for assistance during office 

hours.  The bid box is generally open from 07:30 – 16:00, 5 days a week, Monday to Friday. 

 

Please submit your bid on the official, not re-typed forms. Only original, signed documents will be 

considered. Failure to complete and sign the bidding documents, certificates, questionnaires and 

specification forms in all respects may invalidate the bid. Each bid must be deposited in a sealed 

envelope with the name and address of the Bidder, the bid number and closing date. The envelope shall 

not contain documents related to any bid other than that indicated on the envelope. 

 

All Bidders must be duly registered on the Central Supplier Database (CSD) at the time of bid closing. 

Any prospective unregistered Bidders must register as a supplier on the CSD prior to bidding and bid 

closure. 

 

Central Supplier Database 

Self-registration www.csd.gov.za (self-registration only) 

Contact email SCM.eProcurementWCGHW@westerncape.gov.za 

 

Bidders already registered on the CSD must have confirmation of their registration AND ensure that their 

status is up to date prior to bidding by contacting www.csd.gov.za.  

 

The tax Compliance Status (TCS) will be verified on the CSD. Ensure that your TCS is up to date on the 

CSD at the time of closing, failure to do so will invalidate your bid.  

 

Only the B-BBEE status reflected on form WCBD 6.1 in the bid document will apply to the evaluation of 

the relevant formal bids and not the B-BBEE status on CSD.  Bidders are further required to complete the 

attached WCBD4 form.  All other mandatory documents held on CSD will be accepted by Western Cape 

Government Health & Wellness (WCGHW) for the consideration of formal bids. 

 

 

 

 

WESTERN CAPE GOVERNMENT: HEALTH 

DIRECTORATE: SUPPLY CHAIN 

(INFRASTRUCTURE SOURCING) 

BID OPENED 11:00 

 

2026-02-06 
 

1)…………………           2)………………… 

           SIGNED                           SIGNED 

mailto:Nico.Rudolf@westerncape.gov.za
http://www.csd.gov.za/
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This bid is subject to the General Conditions of Contract (GCC) and, if applicable, any other Special 

Conditions of Contract. The 80:20 Preferential Procurement Points System is applicable to this bid. 

 

Please refer all technical enquiries in writing to Mr Hein Grebe / Mr Lesley Semono at 

Hein.Grebe@westerncape.gov.za / Leslie.Semono@westerncape.gov.za. No telephonic enquiries will be 

entertained. 

 

The date stamp at the bottom of each page is for official use only and not for completion by bidders. 

 

Bidders must submit their offers in a D-ring file or appropriate ring binder with file dividers between sections 

where necessary. 

 

 

 

 

 

 

 

 

 

………………………….. 

HEAD OF DEPARTMENT 

 

DATE: 28 NOVEMBER 2025                     

WESTERN CAPE GOVERNMENT: HEALTH 

DIRECTORATE: SUPPLY CHAIN 

(INFRASTRUCTURE SOURCING) 

BID OPENED 11:00 

 

2026-02-06 
 

1)…………………           2)………………… 

           SIGNED                           SIGNED 

pp

mailto:Hein.Grebe@westerncape.gov.za
mailto:Leslie.Semono@westerncape.gov.za
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PART A 
INVITATION TO BID 

 

ZERO-TOLERANCE TO FRAUD, THEFT AND CORRUPTION (ANTI-FRAUD, THEFT AND CORRUPTION) 

THE WCG IS COMMITTED TO GOVERN ETHICALLY AND TO COMPLY FULLY WITH ANTI-FRAUD, THEFT AND 

CORRUPTION LAWS AND TO CONTINUOUSLY CONDUCT ITSELF WITH INTEGRITY AND WITH PROPER 

REGARD FOR ETHICAL PRACTICES. 

 

THE WCG HAS A ZERO TOLERANCE APPROACH TO ACTS OF FRAUD, THEFT AND CORRUPTION BY ITS 

OFFICIALS AND ANY SERVICE PROVIDER CONDUCTING BUSINESS WITH THE WCG. 

 

THE WCG EXPECTS ALL ITS OFFICIALS AND ANYONE ACTING ON ITS BEHALF TO COMPLY WITH THESE 

PRINCIPLES TO ACT IN THE BEST INTEREST OF THE WCG AND THE PUBLIC AT ALL TIMES. 

 

THE WCG IS COMMITTED TO PROTECTING PUBLIC REVENUE, EXPENDITURE, ASSETS AND REPUTATION FROM 

ANY ATTEMPT BY ANY PERSON TO GAIN FINANCIAL OR OTHER BENEFIT IN AN UNLAWFUL, DISHONEST OR 

UNETHICAL MANNER. 

 

INCIDENTS AND SUSPICIOUS ACTIVITIES WILL BE THOROUGHLY INVESTIGATED AND WHERE CRIMINAL 

ACTIVITY IS CONFIRMED, RESPONSIBLE PARTIES WILL BE PROSECUTED TO THE FULL EXTENT OF THE LAW. 

 

YOU ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF THE (NAME OF DEPARTMENT/ PUBLIC ENTITY) 

BID NUMBER: WCGHIC0008/2025 
CLOSING 

DATE: 
6 FEBRUARY 2026 CLOSING TIME: 11:00 

DESCRIPTION 

SERVICING OF HOSPITAL STANDBY GENERATORS AT VARIOUS HEALTH INSTITUTIONS 

WITHIN THE WESTERN CAPE REQUIRED BY DIRECTORATE: ENGINEERING AND TECHNICAL 

SUPPORT SERVICES OF THE DEPARTMENT OF HEALTH & WELLNESS, WESTERN CAPE FOR A 

PERIOD OF THREE (3) 

BID RESPONSE DOCUMENTS MAY BE DEPOSITED IN THE BID BOX SITUATED AT (STREET ADDRESS) 

The foyer of the main entrance ,4 DORP STREET 

Western Cape Government Building (adjacent to Cape High Court) 

Junction of Dorp and Keerom Streets, Cape Town 

BIDDING PROCEDURE ENQUIRIES MAY BE 

DIRECTED TO: 

TECHNICAL ENQUIRIES MAY BE DIRECTED TO: 

CONTACT 

PERSON 
Mr NM Rudolf and Ms. S Smith 

CONTACT 

PERSON 
Mr Hein Grebe and Mr Lesley Semono 

TELEPHONE 

NUMBER 
021 483 9903 / 021 483 7302 

TELEPHONE 

NUMBER 
021 830 3753 / 021 830 3770 

FACSIMILE 

NUMBER 
N/A 

FACSIMILE 

NUMBER 
N/A 

E-MAIL 

ADDRESS 
Nico.Rudolf@westerncape.gov.za  

Shireen.Smith@westerncape.gov.za   

E-MAIL 

ADDRESS 
Hein.Grebe@westerncape.gov.za  

Leslie.Semono@westerncape.gov.za  

SUPPLIER INFORMATION 

NAME OF 

BIDDER  

POSTAL 

ADDRESS  

STREET 

ADDRESS  

TELEPHONE 

NUMBER CODE  NUMBER  

CELLPHONE 

NUMBER 

 

FACSIMILE 

NUMBER CODE  NUMBER  

WESTERN CAPE GOVERNMENT: HEALTH 

DIRECTORATE: SUPPLY CHAIN 

(INFRASTRUCTURE SOURCING) 

BID OPENED 11:00 

 

2026-02-06 
 

1)…………………           2)………………… 

           SIGNED                           SIGNED 

mailto:Nico.Rudolf@westerncape.gov.za
mailto:Shireen.Smith@westerncape.gov.za
mailto:Hein.Grebe@westerncape.gov.za
mailto:Leslie.Semono@westerncape.gov.za
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E-MAIL 

ADDRESS  

VAT 

REGISTRATIO

N NUMBER  

SUPPLIER 

COMPLIANCE 

STATUS 

 N/A 

 

AND 

CENTRAL 

SUPPLIER 

DATABASE 

No:  

MAAA 

B-BBEE STATUS 

LEVEL 

VERIFICATION 

CERTIFICATE 

[TICK APPLICABLE BOX] 

 

 Yes                      No 

B-BBEE 

STATUS 

LEVEL 

SWORN 

AFFIDAVIT   

 

[TICK APPLICABLE BOX] 

 

 Yes                   No 

 

 

 

 

 

IF YES, WAS 

THE 

CERTIFICATE 

ISSUED BY A 

VERIFICATION 

AGENCY 

ACCREDITED 

BY THE SOUTH 

AFRICAN 

NATIONAL 

ACREDITATIO

N SYSTEM 

(SANAS) 

[TICK APPLICABLE BOX] 

 

 Yes                      No 

[A VALID B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/SWORN AFFIDAVIT (FOR EMEs & QSEs) MUST 

BE SUBMITTED TOGETHER WITH A COMPLETED 6.1 IN ORDER TO QUALIFY FOR PREFERENCE POINTS FOR B-

BBEE] 

 
ARE YOU THE 

ACCREDITED 

REPRESENTATIVE 

IN SOUTH 

AFRICA FOR 

THE GOODS 

/SERVICES 

/WORKS 

OFFERED? 

Yes                         No  

 

[IF YES ENCLOSE PROOF] 

 

ARE YOU A FOREIGN 

BASED SUPPLIER FOR THE 

GOODS /SERVICES 

/WORKS OFFERED? 

Yes No 

 

[IF YES, ANSWER THE 

QUESTIONNARE 

BELOW] 

QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS 

IS THE ENTITY A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSA)?                                          

  YES   NO 

DOES THE ENTITY HAVE A BRANCH IN THE RSA?                                                                

  YES   NO 

DOES THE ENTITY HAVE A PERMANENT ESTABLISHMENT IN THE RSA?                                                                

  YES   NO 

DOES THE ENTITY HAVE ANY SOURCE OF INCOME IN THE RSA?                                                    

  YES   NO 

IS THE ENTITY LIABLE IN THE RSA FOR ANY FORM OF TAXATION?                                                    

  YES   NO  

 

IF THE ANSWER IS “NO” TO ALL OF THE ABOVE, THEN IT IS NOT A REQUIREMENT TO REGISTER FOR A TAX 
COMPLIANCE STATUS SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENUE SERVICE (SARS) AND IF NOT 
REGISTER AS PER 2.2 BELOW. 

WESTERN CAPE GOVERNMENT: HEALTH 

DIRECTORATE: SUPPLY CHAIN 

(INFRASTRUCTURE SOURCING) 

BID OPENED 11:00 

 

2026-02-06 
 

1)…………………           2)………………… 

           SIGNED                           SIGNED 
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PART B 
TERMS AND CONDITIONS FOR BIDDING 

1. BID SUBMISSION: 

1.1. BIDS MUST BE DELIVERED BY THE STIPULATED TIME TO THE CORRECT ADDRESS. LATE BIDS WILL NOT BE 

ACCEPTED FOR CONSIDERATION. 

1.2. ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED – (NOT TO BE RE-TYPED) OR IN THE 

MANNER PRESCRIBED IN THE BID DOCUMENT. 

1.3. THIS BID IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT, 2000 AND THE 

PREFERENTIAL PROCUREMENT REGULATIONS, 2017, THE GENERAL CONDITIONS OF CONTRACT 

(GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT. 

1.4. THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FILL IN AND SIGN A WRITTEN CONTRACT FORM 

(WCBD7). 

2. TAX COMPLIANCE REQUIREMENTS 

2.1 BIDDERS MUST ENSURE COMPLIANCE WITH THEIR TAX OBLIGATIONS.  

2.2 APPLICATION FOR TAX COMPLIANCE STATUS (TCS) MAY BE MADE VIA E-FILING THROUGH THE SARS 

WEBSITE WWW.SARS.GOV.ZA. 

2.3 BIDDERS MAY ALSO SUBMIT A PRINTED TCS CERTIFICATE WITH A RESULT SUMMARY PAGE 

(DOWNLOADED FROM EFILING) TOGETHER WITH THE BID.  

2.4 IN BIDS WHERE CONSORTIA / JOINT VENTURES / SUB-CONTRACTORS ARE INVOLVED; EACH PARTY 

MUST SUBMIT A SEPARATE   TCS CERTIFICATE AND CSD NUMBER AS MENTIONED IN 2.2 ABOVE. 

2.5 NO BIDS WILL BE CONSIDERED FROM PERSONS IN THE SERVICE OF THE STATE, COMPANIES WITH 

DIRECTORS WHO ARE PERSONS IN THE SERVICE OF THE STATE, OR CLOSE CORPORATIONS WITH 

MEMBERS PERSONS IN THE SERVICE OF THE STATE.” 

NB: FAILURE TO PROVIDE / OR COMPLY WITH ANY OF THE ABOVE PARTICULARS MAY RENDER THE BID 

INVALID 

 

 

 

 

 

SIGNATURE OF BIDDER:              …………………………………………… 

 

CAPACITY UNDER WHICH THIS BID IS SIGNED:  …………………………………………… 

(Proof of authority must be submitted e.g. company resolution) 

 

DATE:                  …………………………………………... 

 

 WESTERN CAPE GOVERNMENT: HEALTH 

DIRECTORATE: SUPPLY CHAIN 

(INFRASTRUCTURE SOURCING) 

BID OPENED 11:00 

 

2026-02-06 
 

1)…………………           2)………………… 

           SIGNED                           SIGNED 

http://www.sars.gov.za/
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WESTERN CAPE DEPARTMENT OF HEALTH AND WELLNESS 

 
WCGHIC0008/2025: SERVICING OF HOSPITAL STANDBY GENERATORS AT VARIOUS HEALTH 

INSTITUTIONS WITHIN THE WESTERN CAPE REQUIRED BY DIRECTORATE: ENGINEERING AND TECHNICAL 

SUPPORT SERVICES OF THE DEPARTMENT OF HEALTH & WELLNESS, WESTERN CAPE FOR A PERIOD OF 

THREE (3) YEARS. 

 

NAME OF BIDDING COMPANY……………………………………………………………………… 

NAME OF BIDDER / CONTACT PERSON …………………………………………………………… 

CONTACT NUMBER…………………………………(w)………………………………………(cell) 

BID NUMBER:  WCGHIC0008/2025 

1. APPLICABLE DOCUMENTS  

The onus rests with the prospective bidder to acquaint them of the following 

documents which forms part of this specification: 

1.1 General Conditions of Contract  

1.2 Special Conditions of Contract 

1.3 The Hazardous Substances Act No. 15 of 1973, latest edition / amendments 

1.4 IEC 60601-1Medical Electrical Equipment 

1.5 Occupational Health and Safety Act no 85 of 1993 and Regulations, latest 

edition / amendments.  

1.6 Check core standards, National guidelines for ideal hospitals / clinics  

 

2. GENERAL  

2.1 The bidder shall include illustrative brochures/technical details of the spare 

parts offered which can be used to verify compliance with the 

specifications. All spare parts to comply with the minimum standards 

(SABS) and comply with the manufacturer’s minimum requirements. This 

needs to be verified / checked with Directorate Engineering and 

Technical services. 

2.2 Please note that this offer shall be awarded in part or whole to ensure the 

standardisation within the region. 

2.3 Bidder to quote on all the items per region and amounts as listed.  

2.4 Bidder must ensure the availability of spare parts and accessories during 

the full-service period.  

 

 

 

 

WESTERN CAPE GOVERNMENT: HEALTH 

DIRECTORATE: SUPPLY CHAIN 

(INFRASTRUCTURE SOURCING) 

BID OPENED 11:00 

 

2026-02-06 
 

1)…………………           2)………………… 

           SIGNED                           SIGNED 
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IMPORTANT NOTICE 

 

COMPULSORY SITE BRIEFING SESSION 

 

BIDDERS ARE REQUESTED TO ATTEND A COMPULSORY SITE BRIEFING SESSION TO ACQUAINT 

THEMSELVES WITH THE SCOPE OF THE SERVICE TO BE PROVIDED AS DETAILED IN THE BID 

SPECIFICATIONS.  

THE DETAILS OF THE COMPULSORY SITE CLARIFICATION ARE AS FOLLOWS: 

DATE : 5 December 2025 

TIME : STRICTLY 10:00 AM 

VENUE : Karl Bremer Engineering Offices Training Center 

Site of Karl Bremer Hospital 

CO Mike Pienaar and Frans Conradie 

Bellville 

7530 

 

CONTACT PERSON: HEIN GREBE / LESLEY SEMONO 

THE COMPLETION OF THE ATTENDANCE REGISTER WILL CONSTITUTE PROOF OF ATTENDANCE. 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

WESTERN CAPE GOVERNMENT: HEALTH 

DIRECTORATE: SUPPLY CHAIN 

(INFRASTRUCTURE SOURCING) 

BID OPENED 11:00 

 

2026-02-06 
 

1)…………………           2)………………… 

           SIGNED                           SIGNED 
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BID BOX DIRECTIONS  
 

 

 

 
WESTERN CAPE GOVERNMENT: HEALTH 

DIRECTORATE: SUPPLY CHAIN 

(INFRASTRUCTURE SOURCING) 

BID OPENED 11:00 
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1)…………………           2)………………… 

           SIGNED                           SIGNED 
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TERMS OF REFERENCE 

Comments/ 

Complies/ 

Does not 

Comply 

/Yes/No 

NOTE In the column provided for this purpose, please indicate next to each 

paragraph whether your offer complies with the bid specification by writing 

“Complies/Does not-comply/Noted” and/or provide comment or make 

reference to attached documentation, if any, as required. Additional 

documentation provided by you must clearly show the paragraph in the 

bid document to which it relates, please. Where applicable, please 

acknowledge you have read and understood conditions by writing “Yes” or 

“No” in the next column. 

 

   

1.1 SCOPE:  

   

 WCGHIC0008/2025: SERVICING OF HOSPITAL STANDBY GENERATORS AT 

VARIOUS HEALTH INSTITUTIONS WITHIN THE WESTERN CAPE REQUIRED BY 

DIRECTORATE: ENGINEERING AND TECHNICAL SUPPORT SERVICES OF THE 

DEPARTMENT OF HEALTH & WELLNESS, WESTERN CAPE FOR A PERIOD OF THREE 

(3) YEARS. 

 

   

1.2 REGULATORY REQUIREMENTS  

 

1.2.1 

 

THE INFORMATION CONTAINED IN THE TABLE BELOW IS MANDATORY FOR 

YOUR SUBMISSION AND WILL BE USED IN ASSESSING THE RESPONSIVENESS OF 

BIDDERS. FAILURE TO SUBMIT AND COMPLETE ALL MANDATORY INFORMATION 

WILL RESULT IN OFFERS BEING DEEMED NULL AND VOID AND SHALL BE 

CONSIDERED “NON-RESPONSIVE” AND THEREFORE NOT CONSIDERED. 

 

 

 SECTION 2 - THE BID PROCESS 

 
 

2.1 Closing date of bid 6 February 2026 @ 11:00am  

 Validity of bid 60 days from closing.   

   

 SECTION 3 - Instructions for completing bid documents. 

 
 

3.1 Please provide all compulsory documents required in the bid invitation in 

the full name of the bidder. 
 

   

3.2 Please include a letter from the bidding entity authorising the signatory of 

the WCBD1 bid form to submit this bid on behalf of the bidder. 
 

   

3.3 Please complete all the documents and forms provided in this bid 

document and furnish all the requested information. 
 

   

3.4 Please complete the bid response document by stating in the block 

opposite each subsection whether you will comply or will not comply with 

the requirements in that subsection. 

 

   
3.5 

 

 

 

 

A response of “Noted” will be taken to mean “Comply”. Please provide an 

explanatory note in a separate document with a clear reference to the 

corresponding paragraph number or beneath each point in the bid 

document. The numbering in the bid document may not be altered. 

  

 

WESTERN CAPE GOVERNMENT: HEALTH 

DIRECTORATE: SUPPLY CHAIN 

(INFRASTRUCTURE SOURCING) 

BID OPENED 11:00 

 

2026-02-06 
 

1)…………………           2)………………… 

           SIGNED                           SIGNED 
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TERMS OF REFERENCE 

Comments/ 

Complies/ 

Does not 

Comply 

/Yes/No 

 

3.6 

It will be to your disadvantage if the document is not completed in this way 

and can lead to the exclusion of your offer if the trend persists throughout 

your document. 

 

 

3.7 If you are unable to comply with a particular requirement or specification, 

please provide a comment/explanation for not complying. 

  

 

3.8 If additional supporting documents are provided as part of this bid, please 

give it a document number that is clearly marked on each page of the 

document.   

 

   
3.9 Please provide an index/summary of all supporting documents with your bid 

response. 
 

   
3.10 The absence of evidence required to prove your compliance with the bid 

requirements will be taken to indicate that you lack the necessary 

knowledge or capacity to provide the service. 

 

   
3.11 Re-typing, PDF or other digital conversions and/or amendment of the 

original bid document are not allowed and will invalidate your bid response. 
 

   
 SECTION 4 - BID CLARITY  
4.1 (i) The Department reserves the right to request clarifying information 

from a bidder. 

 

(ii) Bidders or interested parties may contact the Department to request 

clarity or additional information to assist their compiling of a bid. The 

Department will respond via electronic mail, which will be provided to all 

the interested parties. No one interested party will be provided with any 

information before any other, to promote the principle of unbiased 

communication with all bidders. 

 

   
 SECTION 5 - BID AWARDING  
5.1 All bids duly lodged shall be taken into consideration and evaluated for 

compliance, based on the principles set forth in this document.   
 

   
5.2 Bids that are found compliant in terms of the mandatory and statutory 

requirements will be evaluated. 
 

   
5.3 The bids will be evaluated according to the National Treasury Supply Chain 

legislation and policies, legislation and policies of the Western Cape 

Provincial Treasury and the Department’s procurement parameters.  

 

   

5.4 

 

 

 

 

 

 

The Department will establish a bid evaluation committee to evaluate this 

bid using a pre-defined set of evaluation criteria. This committee will assess 

the offer using this document as the basis for the evaluation. Please refer to 

Functionality Criteria. 

 

 

 

 

WESTERN CAPE GOVERNMENT: HEALTH 

DIRECTORATE: SUPPLY CHAIN 

(INFRASTRUCTURE SOURCING) 

BID OPENED 11:00 

 

2026-02-06 
 

1)…………………           2)………………… 

           SIGNED                           SIGNED 
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TERMS OF REFERENCE 

Comments/ 

Complies/ 

Does not 

Comply 

/Yes/No 

5.5 

 

 

 

 

5.6 

The Western Cape Government Health & Wellness reserves the right to 

award the bid in whole or in part and will determine the award to the 

successful bidder per item/site, based on price, preference points and other 

criteria outlined in the bid document. 
 

Equipment hand over will be granted at the discretion of the Department 

and not necessarily be aligned with the award of this contract.  

 

6 

SECTION 6 - EVALUATION PROCESS 

 
 

Phase 1: Compliance with compulsory Central Supplier Database 

registration and completion of the bid document. All bidders who comply 

with phase 1 will proceed to phase 2. 

 

 

Phase 2: Compliance with functionality criteria, as outlined below (section 

7).  All bidders who comply with phase 2 will proceed to phase 3. 

 

 

Phase 3: Application of points for price and B-BBEE status in accordance 

with the Preferential Procurement Policy Framework Act 2000 and the 

Preferential Procurement Regulations 2022, to determine the highest total 

points scored by a bidder. 

 

 

7 

SECTION 7 – COMPULSORY REQUIREMENTS  

 

The information contained in the table below is 

mandatory for your submission and will be used 

in assessing the responsiveness of bidders. Failure 

to submit and complete all mandatory 

information will result in submissions being 

deemed null and void and shall be considered 

“non-responsive” and therefore not considered. 

7.1 Form WCBD1 – Full particulars of the bidding entity Yes No 

7.2 Form WCBD3.1 – Fully completed Price Schedule Yes No 

7.3 Form WCBD4 – Declaration of Interest Yes No 

7.4 
Form WCBD6.1 – Serves for claiming preference points, to claim points for 

Broad-Based Black Economic Empowerment level of contribution 
Yes No 

7.5 Provide proof of CSD registration document Yes No 

7.6 
A valid letter of Good Standing from the Dept of Labour (Compensation 

Commissioner) 
Yes No 

7.7 
Comprehensive company profile with a list of similar, previous, successfully 

completed projects with contactable references  
Yes No 

7.8 
Electrical Artisan Qualifications with relevant 5 years’ experience – Attach 

CV plus qualifications 
Yes No 

7.9 

Diesel Mechanic Qualifications with minimum 5 years’ experience on fault 

finding and repair of standby generators – Attach CV plus qualifications

  

Yes No 

7.10 

Proof that one of your artisans attended the latest Deep-Sea Controller 

course as presented by an accredited service supplier.  Must be familiar with Yes No 
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TERMS OF REFERENCE 

Comments/ 

Complies/ 

Does not 

Comply 

/Yes/No 

the operation and programming of the latest Deep-Sea Controller 4520 & 

7320. 

7.11 

Proof of fully equipped office and Workshop registered in your company 

name / long term rental agreement to service and repair the listed standby 

generators, within 50km radius from Karl Bremer Hospital. (to provide 

company profile)  

Yes No 

7.12 

List of company vehicles registered in the company name equipped with 

tools and spares as listed under Part 2, item 14 – Tools & Spares in the bid 

document 

Yes No 

7.13 Company registration certificate from CIPC Yes No 

7.14 

A valid B-BBEE Verification Certificate issued by a verification agency 

accredited by the South African National Accreditation System (SANAS) 

(certificates/scorecards and EME/QSE affidavits) of main contractor, or an 

affidavit confirming annual total revenue and level of black ownership, or 

Registered Auditors approved by IRBA. Where a joint venture or 

subcontractors are involved, this documentation must be provided by each 

legal entity. 

Yes No 

7.15 Joint Venture Agreement. (if applicable)  Yes No 

7.16 OHS Agreement Yes No 

 

 

8.1 

 

SECTION 8 – PRICING AND PAYMENT 

 

The bidder must quote in accordance with the items included in the Price 

Schedule in the WCBD3.1 section of this document. 

 

 

8.2 In the interest of security and expeditious payment, it is the policy of the 

Department to effect payments by electronic funds transfer (EFT) into a 

supplier’s South African bank account as far as possible. If a successful 

bidder is not yet a regular participant in Departmental contracts and has 

not been CSD registered already, the service-provider will be required to 

furnish the Department with its banking details to effect payment in line with 

the systems in operation (Logis, BAS, Syspro) to be registered. Successful 

bidders must ensure, therefore, that their banking details are provided to 

institutions on request where necessary. 

  

 

8.3 On receipt of the invoice by the Department in accordance with the 

agreed procedure, the relevant officials will verify its correctness. If the 

invoice is correct, the amount due will be payable within thirty (30) calendar 

days from date of receipt of a valid invoice, subject to any penalty 

deductions by the Department. If the Department identifies any 

discrepancies, or if penalties are not reflected correctly or at all, the invoice 

will be returned to the supplier and the amount due will be payable within 

thirty (30) calendar days from receipt of the corrected invoice. If a service-

provider disputes a penalty amount, the Department will have the right to 

set-off the penalty amount against any amount/invoice payable to the 

supplier. 
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TERMS OF REFERENCE 

Comments/ 

Complies/ 

Does not 

Comply 

/Yes/No 

9.1 

 

SECTION 9 – NEGOTIATIONS 

 

 

The Department reserves the right to enter into negotiations with bidders 

(before the contract is concluded) if the bid prices are not deemed to be 

market related.  

  

 

10.1 

SECTION 10 - PERFORMANCE MONITORING 

 

Constant performance monitoring will be conducted to ensure that the 

Contractor meets their contractual obligations and that contracts run with 

as little disruption as possible. Regular meetings with the Contractor will be 

performed to discuss contract issues.  The bidder shall grant the Department 

reasonable access when requested. 

 

 SECTION 11 – GENERAL 

 
 

11.1 Receipt of the invitation to bid does not confer any right on any party in 

respect of the services or in respect of, or against, the Department. The 

Department reserves the right, in its sole discretion: 

(i) To amend the bid process, closing date or any other date at its sole 

discretion; 

(ii) To cancel the bid or any part of the bid before the bid has been     

awarded; 

(iii) Not to accept the lowest or any other bid and to accept the bid 

which it deems shall be in the best interest of the Department; 

(iv) Not to award the bid to the highest points scorer or lowest price; 

(v) To reject all responses submitted and to embark on a new bid 

process; 

(vi) To withdraw any services from the bid process; 

(vii) To terminate any party’s participation in the bid process; 

(viii) To accept or reject any response to this invitation to bid on notice 

to the bidders without liability to any party; 

(ix) To extend or expand the contract on written request from the 

Department. 

 

 
 

 

11.2 

 

Accordingly, parties have no rights, expressed or implied, with respect to 

any of the services as a result of their participation in the bid process. 
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PART - 1 SPECIAL CONDITIONS OF CONTRACT 
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1. DEFINITIONS, ABBREVIATIONS AND ACRONYMS 

"Owner or Client" means Western Cape Government: Health & Wellness (WCGHW). 

 

"Local authority" means the authority having jurisdiction over the premises involved in this contract. This 

authority could be one or more of the following: 

 

• ESKOM 

• A municipality 

• A Government department     

• The Owner 

 

The “Contractor” is the party indicated as such and includes the contractor’s directors, managers, workers, 

labourers, other employees, or subcontractors; 

 

"Engineer" means the owner acting through the officer deputed generally or specifically to control or 

supervise the works, also referred to as the "representative" and as the Facility Manager. 

 

“Response time” will mean the time from when the contractor was notified to the time that he reports on 

site. 

 

Maintenance Contractor    Contractor 

 

User        Department of Health & Wellness 

 

WCGHW Engineering’s Representative List of representatives and phone numbers is supplied in 

Annexure B 

 

Facility Manager Department of Health & Wellness: Maintenance and 

Operations: Energy manager or duly delegated 

 

“Premises” are the Department of Health & Wellness. 
in, on or about which the contractor (as defined above) is present at any time in connection with any 

contract work or sub-contract work being carried out on or in respect of the premises or any part of or any 

machinery, plant, equipment, fixtures, or fittings in, or to the premises or any part of the premises. 

 

1.1 Acronyms 

 

 BS  British Specification 

 SABS  South African Bureau of Standards 

 OHSA  Occupational and Health and Safety Act 

 

1.2 Abbreviations 

 No  number         

 SA  South Africa  

 Ltd  limited 

 i.e.  namely 

 e.g.  example     

 EM  Emergency Maintenance 

 PM  Planned Maintenance 

 “the Act” OHSA 

 WCGHW Western Cape Government: Health & Wellness 
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2. ACCEPTANCE AWARDING OR REJECTION OF BID  

The WCGHW reserves the right to accept or reject an offer if it does not comply to terms of reference. 

The WCGHW reserves the right to award the bid in whole or in part and will determine the award to 

the successful bidder per item, based on price and preference points as well as other criteria as 

outlined in the bid document.  

 

3. ANNUAL PRICE ADJUSTMENT  
The price for all spares listed and priced in the document will be fixed for the first year. Thereafter 

invoices must be attached for all spares supplied at cost plus % mark-up.  An annual price adjustment 

will be effective in line with CPAP workgroup 170, in line with mechanical related items. Contractors 

need to motivate for a price increase and apply in writing for approval. 

 

4. GENERAL  
Unless specified in writing by WCGHW, the general conditions as noted below shall apply to all work 

undertaken on site. It is the intention of this agreement to provide for the efficient maintenance, 

servicing and testing of all Emergency power standby generators and related equipment within 

agreed time frames.  

   

It is the duty of the contractor to ensure the availability of material and labour, to be able to execute 

planned and breakdown maintenance on a daily basis within the given time frame with minimum 

disruption. 

 

This contract will be a direct contract between the successful bidder and the Client under the 

Conditions of Contract as laid down in the Conditions and Contract Agreement. 

 

4.1 Liability for loss 

 

Should the successful bidder fail to enter into a contract with the Client after the Client has requested 

him in writing to do so, the successful bidder will be liable for any loss which may be incurred by the 

owner as a result of having to have the work enumerated in the bid document executed at a higher 

price than the successful bidder’s bid price. 

 

4.2 General Guidelines for Site Work 

 

In general, all workmen employed on site shall be required to adhere to the following guidelines: 

 

At the completion of repairs, replacements or upgrades, the Contractor shall sign off that all work 

undertaken is now completed and that the equipment has been handed back to WCGHW: 

Engineering’s Representative. 

 

No equipment including spare parts shall be removed from site without the prior written consent of 

WCGHW Engineering’s Representative. 

 

4.3 Logging and Recording Procedures 

 

The Contractor shall as part of this contract institute a recording system as part of the Maintenance 

Control Plan.  This shall consist of a record book (service job cards to be supplied by contractor) which 

shall be utilised to log and record all faults, system checks, services, overhauls, breakdowns, 

maintenance visits, inspections, etc. 

 

The Contractor together with the six-monthly report to The Engineer shall submit a copy of the six-

monthly entries and recordings into the job cards and tick sheets. 

 

This logbook shall be structured to at least include the following: 

 

• Six-monthly inspection and maintenance actions. 
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• Scheduled services.  

• Breakdown / call out reports including all emergency call outs.            

• Major overhaul or battery replacements. 

4.4 Items Requiring Particular Care 

 

Particular attention shall be given to the following: 

 

• Safe handling of any property removed for any reason to allow access to service ducts, cables 

trays etc. 

 

• Replacement of any ceiling tiles, wall cladding, etc. removed for any reason; 

 

• Isolating / switching off / closing is done prior to work commencing, and that equipment, plant or 

machinery is reconnected / switched on / opened at completion of the works; 

 

• Notifying WCGHW Engineering’s Representative verbally immediately and in writing within twenty-

four hours of any damage or defect being caused or noted to any property. Failure to do so will 

result in WCGHW assuming that the Contractor was responsible for such damage or defect, and 

the cost of making good will be deducted from any payments to be made by WCGHW; 

 

• Working with due regard to the environment, so that disruptions to other staff / people / tenants are 

minimized.  It is important to note that some maintenance will have to take place outside normal 

working hours. 

 

• Any work undertaken that is noisy, dirty, dusty or is disruptive in any other way to staff / people / 

tenants, shall be duly authorised in writing and coordinated by WCGHW Engineering’s 

Representative prior to the works commencing; 

 

• WCGHW does not recognize any Contractor’s “Automatic Right to Salvage” and therefore no 

material, used parts or components may be removed without the proper signed authority; 

 

• No digging or excavations anywhere on WCGHW Premises shall be undertaken without the written 

clearance and authority of WCGHW Engineering’s Representative, as due cognisance must be 

taken of electrical, telephone, water and other underground services; 

 

• That all work undertaken on the listed sites will be in accordance with the Occupational Health and 

Safety Act and Regulations, plus any relevant SABS “Codes of Practice”, and any other terms and 

conditions relating to safety as advised by The Engineer or WCGHW maintenance representative.  

 

• Ensure that the status of the generator system, changeover panel and controls will result in 

automatic generator start-up under mains power supply failure (Here after referred to as to "Auto") 

before leaving the standby plant room. 

 

• All load tests shall be scheduled with WCGHW Engineering’s Representative.  It should be noted 

that some testing might have to be scheduled outside normal working hours and at a time planned 

by the Facility. 

 

4.5 Compliance with Occupational Health & Safety Act 

 

WCGHW and the Contractor hereby agree, in terms of the provisions of Section 37(2) of the 

Occupational Health and Safety Act, 1993 (Act 85 of 1993, hereinafter referred to as “the Act”), that 

the following arrangements and procedures shall apply between them to ensure compliance by the 

Contractor with the provisions of the Act, namely: 
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The Contractor undertakes that the appropriate officials and employees of the Contractor will fully 

acquaint themselves with all relevant provisions of the Act and the Regulations promulgated in terms 

of the Act; 

 

The Contractor undertakes that all relevant duties, obligations and prohibitions imposed in terms of the 

Act and Regulations will be fully complied with; 

 

The Contractor hereby accepts sole liability for such due compliance with the relevant duties, 

obligations and prohibitions imposed by the Act and Regulations, and expressly absolves WCGHW 

from itself being obliged to comply with any of the aforesaid duties, obligations and prohibitions. 

 

The Contractor agrees that any duly authorised official or appointed agent of WCGHW shall be 

entitled (though not obliged) to take such steps as may be necessary to ensure that the Contractor 

has complied with his undertakings as set out more fully in the paragraphs above, which steps may 

include, but will not be limited to, the right to inspect any appropriate site or Premises occupied by the 

Contractor, or to inspect any appropriate records held by the Contractor; 

 

The Contractor shall be obliged to report forthwith to The Engineer any investigation, complaint or 

criminal charge which may arise as a consequence of the provisions of the Act and Regulations, 

pursuant to work performed in terms of this contract, and shall, on written demand, provide full details 

in writing of such investigation, complaint or criminal charge; 

 

All services, inspections, maintenance work and testing will be carried out in a legal, safe and 

responsible manner as contained in your Health and Safety File.  A Health and Safety File must be 

provided within 2 weeks after award of the tender. 

 

5. ENTRY TO THE PREMISES 

The Contractor shall be subject to WCGHW Security regulations or arrangements in force and 

acknowledges that it will be obliged at all times to obtain security clearance to enter & work on the 

Premises. 

 

The Contractor shall only use that part of the Premises necessary to carry out its duties. The Contractor 

is not permitted to have access to any other part of the Premises unless specifically authorised in writing 

and in advance by The Representative. 

 

Contractors and their staff are to be presentably dressed and prominently displaying their Company's 

logo whilst on site. Should there be protest / unrest at any facility, the Contractor needs to contact the 

facility manager / WCGHW representative to assist with access to the Premises. This means that 

contact details need to be readily available for communication purposes. They may also ask onsite 

security to assist or alternatively make use of any other access point e.g., road to the facility. 

 

6. VEHICLES ON THE PREMISES 

The Contractor agrees that it’s vehicles will be driven, parked and otherwise dealt with on the Premises 

at the owner’s or user’s own risk and subject to rules or regulations in force at any given time.  

 

7. WORK ON THE SITE PREMISES AFFECTING THE OCCUPANTS 
 

Where any work to be carried out by the Contractor on the Premises is likely to interrupt or in any other 

way affect the work carried out on or by the Client or the operation of any plant or equipment or 

machine used on the Premises, the Contractor shall obtain the timeous prior written consent from 

WCGHW Engineering’s Representative to carry out such work. 

 

Where any work to be carried out is liable to be dangerous to its employees or 

WCGHW personnel, students or the public, the Contractor shall take all 

necessary safety precautions, which shall include but not be limited to the 

erection of appropriate signage and the cordoning of the appropriate work 

area.  The Contractor shall comply with all statutory regulations on site. 
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8. CONTRACTORS EQUIPMENT AND MATERIALS 

The Contractor shall be solely responsible for ensuring the security and safety of its own personal 

property, including all equipment and material brought onto the Premises for use by the Contractor, 

and the Client shall not be responsible for loss or damage thereto, howsoever caused.  

 

9. SUB-CONTRACTORS 

It is the express responsibility of the Contractor to ensure that all employees, agents, other persons and 

or sub-contractors engaged by it to work on the Premises are made aware of the contents of this 

document and comply with it at all times whilst working on the Premises. 

 

10. ACCIDENTS 

The Contractor, whether involving persons or property, shall report every accident on the Premises, 

immediately to WCGHW Engineering’s Representative, including accidents, which did not but could 

have led to personnel injury or loss of limb or damage to property. Reportable incidents shall be dealt 

with as prescribed in the Act. If the person is not directly employed by the Contractor, the accident 

shall in addition, be reported by the Contractor, to the injured person’s employer. Any accidents 

involving loss of limb are to be reported directly to the Department of Labour and copied to WCGHW 

Engineering’s Representative immediately.  

 

11. FIRE PRECAUTIONS 

The Contractor shall ensure that all persons engaged by it to work on the Premises are aware of and 

familiar with the protection procedures and systems in operation on the Premises. Contractors are to 

bring their own safety equipment & portable fire extinguishers to site and not make use of equipment 

on the Premises.  

 

12. PROGRAM 

A detailed program shall be compiled within 14 days of acceptance of this offer for a period of one 

year, indicating all maintenance / servicing / inspection in terms of this agreement. It shall be the 

responsibility of the Contractor to advise The Engineer of progress on site, and he shall advise The 

Engineer in writing at the earliest possible date of any delays in completing the works. It shall be at The 

Engineer’s discretion to accept these delays, and The Engineer shall confirm acceptance of any such 

delays in writing. 

 

13. STANDARD OF MATERIALS 

All materials and equipment supplied and/or installed under this contract shall be new and the best 

of their respective kinds and shall comply with the requirements laid down in the latest editions of the 

relevant SABS or BS codes and their amendments and with the requirements of this agreement. 

 

All filters shall comply with Original Manufacturer’s Specifications. All other replacement parts shall be 

sourced from the Manufacturers Agents. 

 

All lubricants, radiator fluid and other consumables shall comply with original manufacturer’s 

specifications. E.g. Lubricant for Detroit engines. 

 

14. ADDITIONAL SERVICE & EMERGENCY REPAIRS & RENOVATIONS (refer to Task Order – Annexure 

D) 

(a) Subject always to the availability of labour, parts and transport, the Contractor shall: 

 

 (i) Carry out any additional work over and above the six-monthly 

maintenance service, which the Client may require to maintain the 

plant in a proper and safe working condition.  However, it will remain 
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the responsibility of the Contractor to identify and bring these items 

to the attention of the client. 

 

(ii) Supply any parts or components that may be required for that purpose, during the period of 

this agreement.  The Contractor will be remunerated for parts and components on a proven 

cost-plus mark-up basis as indicated in the price schedules.  Only original parts will be 

accepted.  Any deviation from original parts will be with the prior written approval of the 

Client. 

 

(b) All work carried out by the Contractor in terms of 14 (a) shall be carried out on the agreements’ 

terms and conditions and at the rates of remuneration which are in force. 
 

(c) All parts, components and liquids supplied by the Contractor in terms of 14 (a) shall be supplied 

on this agreement’s conditions of payment and the price schedules.  

 

(d) The Client shall not carry out any work on or repairs to or permit anyone else other than the 

Contractor to carry out any work on or repairs to the plant, unless emergency repairs are required 

and the Contractor, after being notified of the need for the repairs, is unable to carry them out 

within reasonable time under the circumstances. 

 

15. QUALIFIED PERSONNEL TO BE USED 

Only suitably trained and qualified personnel that have an intimate knowledge of the whole system 

at the facility shall be allowed to work on the system. 

 

The Diplomas / Training Certificates of these staff shall be submitted with Offers for this Contract for 

verification. 

 

All maintenance work and servicing shall be carried out by: 

Electrical work - A qualified certificated electrician. 

Work on diesel engine – Qualified diesel mechanic. 

Electronic wiring, programming, etc. – Electronic technician, panel-wiring specialist who received 

Basic Configuration Software Training by an accredited Deep-Sea Electronics Distributor.  

 

It shall be a prerequisite for this Contract that the Maintenance Staff employed can prove that they 

have been suitably trained and accredited by the manufacturers and suppliers of all systems and 

components included in the detailed Specification. 

 

Should the responsible staff employed and specified for this Contract change at any stage, the 

change of staff shall be subject to the prior written approval of The Engineer. 

 

Suitably trained and qualified staff, with at least 5 years practical experience and knowledge in the 

repair and fault finding of standby generators, may perform inspections and general cleaning of diesel 

engines.  CVs of these staff shall be submitted with Offers for this Contract for verification. 

 

Repair work, servicing, starting of engines or all electrical work and electrical inspections will be carried 

out by qualified artisans. 

 

16. SUBMISSION OF OFFERS FOR MISCELLANEOUS WORK 

Any work required to be done to ensure the generators and associated systems remain in good and 

proper working order, and for which the cost has not been included in this Maintenance Contract, 

shall be identified and cost for authorisation by WCGHW Engineering’s Representative in writing prior 

to the work taking place. 

 

The WCGHW Representative has the right to provide the bidder with 

the necessary materials should he think that prices are unreasonable or 

obtain 3 quotes if prices are exorbitant. 
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Any offers and quotations submitted shall be in accordance with the terms and conditions of the 

“General Conditions of Contract”. 

 

Any Offers shall be submitted within seven working days of any request for any additional work over 

and above the work specified in this document. Acceptance of these offers shall be granted only in 

writing by WCGHW Engineering’s Representative 

 

All offers submitted shall be valid for a period of at least thirty days.  

 

17. COST OF PARTS 

A pro-forma invoice must be obtained from the Agents and submitted to the WCGHW for all 

mechanical parts of a generator that need to be replaced and to obtain approval from the WCGHW 

before the Contractor may replace the parts. 

 

Permission is to be obtained from the Chief Engineer if replacement parts are to be used. 

 

18. REWORK 

All rework will be for the Contractor’s account and the rework data will be captured by WCGHW 

Engineering’s Representative and will be used during the Contractor’s performance evaluation. If 

repairs are not done to the satisfaction of the WCDHW, a contractor of their choice can be appointed 

to do or complete the repairs for the expense of the Contractor. Damage done to infrastructure or 

equipment while doing repairs will be rectified for the contractor’s account.  

 

19. EMERGENCY CALL OUTS 

All emergency repair call outs shall be responded to within 1 hour. 

 

20. PENALTIES 

20.1 Servicing: 

 

A penalty for the amount of ten percent of the monthly contract value for each and every calendar 

day shall be deducted from the “agreed service contract value” for completion after the “agreed 

delivery date”, up to a maximum of one monthly instalment payment, unless the Maintenance 

Contractor can demonstrate that the failure to render services was due to circumstances beyond their 

control. For the purposes of this contract, the delivery date shall be the date by which any 

maintenance, repairs, upgrading, making good or any other work was agreed by means of an agreed 

work schedule or order in writing. Should the work defined in terms of this contract not be completed 

within thirty days of the “agreed delivery date”, WCGHW reserves the right to cancel this Contract at 

their discretion. The calculation and imposition of this penalty shall be at WCGHW discretion, and no 

correspondence will be entered into on any disputes. The penalty amount will be deducted from the 

service invoice amount. 

 

20.2 Call outs: 

 

As this contract deals with Health facilities the response time to an emergency call out is of utmost 

importance. The gravity of the situation is determined by the services being rendered at the facility as 

well as the nature of the defect as indicated in the matrix below: 

 

 Nature of defect 

Type of facility/ 

service 

No power 

being 

generated 

High probability 

of failure or 

damage to 

equipment 

Quality of 

supply 

Constant 

attention 

required 

Monitoring 

required 

Hospital more 

than 100 beds 
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Hospital more 

than 30 beds 

     

Hospitals less than 

30 beds 

     

CHC/Day Hospital 

with MOU or 

Emergency unit 

     

Community Day 

Centre  

     

EMS       

Ambulance 

Station 

     

Forensic 

Pathology 

Laboratory (FPL) 

     

Mortuary      

Other      

 

Reaction times and Penalties 

   Response time Penalty 

   1 Hour R 1000/Hour 

    2 Hours R 800/Hour 

    4 Hours R 500/Hour 

   24 Hours R 500/24 Hours 

   72 Hours R 1000/5 working days 

 Late submission of report – see section 11 R200 per day  

 

Response Time shall mean the time lapsed from the time the call out is logged by the system operator 

or person making the call, until the Contractor responds on site. 

 

21. NON-COMPLIANCE 

Should the Contractor not comply with the requirements as specified, WCGHW shall without prejudice 

of any other right that it may have taken the following action: 

 

• Notify the Contractor in writing about its non-compliance. 

• Allow the Contractor 5 working days and correct the non-compliance. 

 

If the Contractor fails to rectify or provide the required service, WCGHW shall 

be entitled to the following: 

 

• Have the work executed by a third party at the cost of the Contractor. 

• Non-performance will be dealt with in terms of the GCC stipulations. 

 

22. GUARANTEES 

All work undertaken on or off site and any equipment supplied shall be unconditionally guaranteed 

for a period of at least twelve months from the final delivery date (reference copies of repair or supply 

job cards to be kept at facilities). 

 

23. PAYMENTS 

The Contractor will be required to submit an invoice, in the form of an original “Tax Invoice”, for work 

completed on site once every six (6) months for servicing of the generators (either minor or major 

service) after all listed generators were serviced and within 30 days for emergency repairs. Invoices 

will only be accepted if accompanied by the completed Task Orders, tick lists, copies of signed off 

job cards and copies of invoices for all materials used for the claim period. The Client undertakes to 

pay for claims submitted, if in accordance with prior agreements, within thirty days of receipt of 

WESTERN CAPE GOVERNMENT: HEALTH 

DIRECTORATE: SUPPLY CHAIN 

(INFRASTRUCTURE SOURCING) 

BID OPENED 11:00 

 

2026-02-06 
 

1)…………………           2)………………… 

           SIGNED                           SIGNED 



WCGHIC0008/2025: SERVICING OF HOSPITAL STANDBY GENERATORS AT VARIOUS HEALTH 

INSTITUTIONS WITHIN THE WESTERN CAPE REQUIRED BY DIRECTORATE: ENGINEERING AND TECHNICAL SUPPORT 

SERVICES OF THE DEPARTMENT OF HEALTH & WELLNESS, WESTERN CAPE FOR A PERIOD OF THREE (3) YEARS. 

 

Page 23 of 139 
 

 

correct “Tax Invoices”.  Failure to quote WCGHW’s “Order Number” on all delivery notes, job cards 

and invoices will result in the delaying of payment. No advance payments will be entertained for this 

contract. 

 

Payments shall be monthly in arrears. 

 

Hard copies of the invoices must be hand delivered or couriered to the following address: 
 

Chief Engineer: Directorate Engineering and Technical services 

Department of Health & Wellness 

Boiler house  

Karl Bremer Hospital  

Parow 

7499 

 

Attention: Chrizell Alkaster 

 

Tel No (021) 830 3776 

 

24. WORKING HOURS 
 

24.1   Working hours 

Services shall only be carried out on the days and times as agreed in the approved program. 

WCGHW Engineering Representative reserves the right to schedule such services / tests outside of 

normal working hours or over weekends. 

 

Six monthly load tests will have to be scheduled to fit the client’s schedule. Thus, allowance should 

be made in 15% of cases for this to take place during non-working hours.  
 

With regard to routine periodic services, the Contractor shall notify the Regional Representative and 

the User Department at least 7 days in advance. 

 

24.2   Call Outs & Emergency Calls 

In the event of faults or other events requiring urgent attention, the Maintenance Contractor shall 

guarantee attending to the system within the specified period.  Any work / event requiring extended 

repair time shall be discussed and agreed between WCGHW Engineering Representative and the 

Maintenance Contractor. 

 

25.    ITEMS EXCLUDED FROM THE RESPONSIBILITIES OF THE CONTRACTOR 

Fair wear and tear in terms of normal usage, however, the responsibility for identifying, reporting, and 

repairing such defects on time remains the responsibility of the Contractor.  

 

Defects, faults, damages caused by unauthorised use, misuse, and negligence or otherwise than in 

the course of proper normal use and operation of the system as specified in terms of the original 

installation. 

 

Defects, faults, damage due to operation in environmental conditions outside original specifications 

and requirements, such as lightning, theft, unrest, fire, water, or any other Act of God beyond the 

control of the Maintenance Contractor. 

 

26. DEPARTMENT OF HEALTH OBLIGATIONS 

WCGHW shall be responsible to ensure that: 

• The system is used in accordance with the original specification and manufacturer’s 

requirements; 

• That adequate records are kept detailing all usage, faults, repairs, events and changes; 

• That no unauthorised usage of the system or its components take place; 
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The environment in which the equipment is installed is maintained to ensure the system operates 

within environmental conditions set in terms of original specifications and manufacturer’s 

requirements; 
 

Ensure that unauthorised persons in terms of this Maintenance Contract do not perform maintenance 

or extensions to the system or its components. 

 

27. INSURANCE 

The Contractor shall procure adequate public liability insurance to provide cover for liability arising 

out of the death and or bodily injury of any person or the loss of or damage to any property arising 

out of the performance (or the failure to do so) by the Contractor of any services in, on or about the 

Premises. The insurance policy shall inter alia provide for general liability and public liability. 

 

• General liability of R10 000 000,00 per occurrence, and 

• Public liability of R10 000 000,00 in the annual aggregate. 
 

The Contractor shall, if requested to do so by WCGHW Engineering’s Representative, furnish written 

evidence of the procurement of such insurance to WCGHW and of the fact that the premiums in 

respect thereof are paid up. 

 

28. SKILL, CARE AND DILIGENCE 

The Contractor shall exercise reasonable skill, care and diligence in the performance of its service 

and shall carry out its responsibilities in accordance with good standards of workmanship and shall 

only use new, good and adequate materials according to the Occupational Health & Safety Act 

No. 85 of 1993 latest edition / amendments.  

 

 

29. LIABILITY OF CONTRACTOR – INDEMNITY 

Notwithstanding anything to the contrary contained herein, the Contractor hereby indemnifies and 

holds harmless WCGHW and the occupancies for any and all claims for damages to or loss of 

property of any person and for the injury or death of any person and for all expenses or costs directly 

or indirectly related to or arising from such damage or loss or injury or death, which damage or loss 

or injury or death arises directly or indirectly as a result of or in connection with the performance (or 

failure to do so) by the Contractor of any work on, in or about the Premises in terms of any contract 

or sub-contract or by virtue of whatever other cause the work is performed. 

 

30. STATUS 

The Contractor is an independent contractor with respect to the services to be provided and nothing 

contained herein shall be construed as establishing or creating an agency or employer/employee 

relationship between the parties. 

 

31. LABOUR LEGISLATION 

The Contractor acknowledges that it is familiar and compliant with the latest amendments to all 

Labour Legislation including Workman’s Compensation Act and Basic Conditions of Employment.  

 

32. NEGLIGENCE 

The indemnity furnished in this document shall not be vitiated by virtue of the fact that any damage 

or loss or injury or death in respect of which the indemnity is given is partly or wholly the result of the 

Contractor’s owns negligence or other fault. 
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33. NON-VARIATION 

No addition to, alteration, variation or neither consequential cancellation of this indemnity nor the 

waiver of any right arising by virtue hereof shall be of any force of effect unless reduced to writing 

and signed by both parties. 

 

34. SERVICE LEVEL AGREEMENT 

The Contractor will enter into a service level agreement with the client before the contract 

commences. 

 

35.  REFERENCES   

Previous experience in the servicing of generators is compulsory for this bid. A minimum of five (5) 

years’ experience in the relevant field must be submitted together with contactable references with 

the completed bid document. List only contracts with a minimum of 50 listed standby generators. It 

is advised that the referees are standby generator managers or the head of the facilities/buildings. 

The Department may visit, or call the referees, and may conduct site visits to evaluate service 

standards to determine the bidder’s ability to fulfil the bid requirements. 

 

 

NO FACILITY/BUILDING/ 

COMPANY 

REFERENCE CONTACT DETAILS CONTRACT 

ACTIVE 
 

YES OR NO  

1     

2     

3     

4     

5     

 

 

36.    HEALTH FACILITIES PROPERTY FOUND  

The Contractor shall immediately return to the authorised WCGHW representative any item/s of 

Health Facilities’ property found/recovered by the Contractors staff during their duties. 

 

37.    LOCATION OF OFFICE / WORKSHOP 

The Contractor must have a fully equipped Office and Workshop in the 

Western Cape Metro. WCGHW may inspect to verify such premises. 

 

38. BREACH 

Should a party breach any or all of the terms and conditions of the contract and remain in such 

breach for 14 (fourteen) calendar days after receipt of a written notice calling upon it to remedy 

such breach, then the party who served such notice shall be entitled, in addition to any remedy 

which it may have in law, to cancel the contract, to remedy the breach itself, claim specific 

performance and/or to claim damages. 

 

Notwithstanding the conditions above, the WCGHW reserves the right to extend to the successful 

bidder the opportunity to rectify shortcomings in the successful bidder’s service. 

In the case where the successful bidder remains in breach despite the notice as contemplated in 

paragraph 1, the WCGHW may impose penalties as contemplated by paragraph 2 above or claim 

damages in lieu of penalties. 

 

Notwithstanding the provisions contained in paragraphs above, the WCGHW may elect to appoint 

a third party without notice to render the services at the successful bidder’s expense as an interim 
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measure if the Contractor fails to render the services for a period of more than 7 (seven) calendar 

days. In the event of identification of any erroneous mistakes/low prices/omissions of any sort, the 

WCGHW shall seek written clarification from bidders. 

 

39.    FORCE MAJEURE 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The successful bidder accepts and understands that the nature of the services requires it to perform 

in terms thereof despite the potential impact of any future pandemic that might arise and 

accordingly the successful bidder shall not be excused from the performance of its obligations and 

needs to ensure that it has procedures in place to ensure that it renders the services as and when 

required by the WCGHW. 

 

Neither of the Parties shall be liable for a failure to perform any of its obligations insofar as it proves – 

• that the failure was due to an impediment beyond its control; 

• that it could not reasonably be expected to have taken the impediment and its effects upon 

the Party’s ability to perform into account at the time of the conclusion of this Agreement; and  

• that it could not reasonably have avoided or overcome the impediment or its effects. 

An impediment, as aforesaid, may result from events such as the following (this list is not exhaustive)– 

• war, whether declared or not, civil war, civil violence, riots and revolutions, acts of sabotage; 

• natural disasters such as violent storms, cyclones, earthquakes, tidal waves, floods, destruction 

by lightning; 

• explosions, fires, destruction of machines, of factories and of any kind of installations; 

• acts of authority, whether lawful or unlawful, apart from acts from which the party seeking relief 

has assumed the risk by virtue of any other provisions of this Agreement. 

Relief from liability for non-performance by reason of the provisions of this clause shall commence on 

the date upon which the Party seeking relief gives notice of the impediment relied upon, and shall 

terminate upon the date upon which such impediment ceases to exist; provided that if such 

impediment continues for a period of more than 60 (sixty) Business Days, any of the Parties shall be 

entitled to terminate this Agreement on 30 (thirty) Business Days written notice. 
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PART - 2 GENERAL MAINTENANCE SPECIFICATIONS 
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1. GENERAL 

The specification covers the provision of services for the comprehensive maintenance and repair, if 

necessary, of the equipment as per asset register Annexure B attached to the Agreement. 

 

The BID PRICE SCHEDULES and all other Schedules in the document shall be completed in full and 

submitted with the bid. 

 

No deviation from the contractual conditions will be considered. 

 

Bidders are advised to familiarise themselves with the site conditions as no claim for ignorance will be 

considered after bid stage. 

 

The Contractor shall only employ permanent staff to execute the maintenance work.  

 

No sub-contractors shall be allowed unless prior approval was obtained from WCGHW Engineering’s 

Representative. 

 

2. DOCUMENT SCOPE 

This document covers the provision of planned and breakdown maintenance of the following broadly 

defined sections of equipment in terms of this Contract: 

• The diesel engine; 

• The generator set; 

• Distribution and control panels, complete with automatic change-over switchgear; 

• Day and bulk fuel tanks; 

• Starter batteries and chargers; 

• Generator canopies, enclosures, and plant rooms; and 

• Other miscellaneous equipment essential to the proper working of the diesel generator set. 

 

3. CONTRACT PERIOD  

This comprehensive maintenance contract shall endure for a period of 36 months from the date the 

site is handed over to the Contractor. 

 

All generators listed in the bid documentation shall be serviced every six months by the successful 

bidder. 

 

The attached Maintenance Service Agreement forms part of this specification and shall be concluded 

between the successful bidder and the WCGHW. 

 

4. TRAVELLING CLAIMS 

Traveling cost – Bidders shall provide a unit price per kilometre according to the Vehicle Engine 

Capacity.  Traveling costs for servicing to be included in service price. 

 

Maximum of two trips per call out to repair or service in addition to the normal services of generators 

will be allowed.  Should more than two trips be required, a trip authority is to be obtained from the 

WCGHW – Directorate: Engineering and Technical Support Services.  The application to make more 

than two trips is to be accompanied with reasons for the required additional trip/s.  If such approval 

has not been granted by the WCGHW, the traveling cost will be borne by the Contractor. 

 

All claims shall be accompanied with detailed invoices stating the service cost every six months. 

 

Travel Cost Claims should be accompanied with Vehicles Log 

Sheets, indicating the date of trip, kilometres travelled point to 

point and purpose of trip and name of facility generator 

repaired. 
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5. ACCOMMODATION CLAIMS 

Written approval is to be obtained from the WCGHW if and when the Contractor requires 

accommodation, should the Contractor’s technicians stay overnight to repair a generator that could 

not be repaired in one day.  Note:  This is only applicable on a 200 kilometres radius from Cape Town. 

The maximum accommodation rates authorized by the WCGHW may not exceed the market related 

rates of three (3) star rated Hotels or Bed and Breakfast Guesthouses in the particular area and town 

where accommodation is required for the technicians to stay over for the night. 

 

The Contractor shall make use of the most economical accommodation.  Claims for meals will be 

capped at an amount of R250 per person per day. 

Note: Accommodation for servicing should be included in bid price for servicing. 

 

6. REFERENCE DOCUMENTS 

The latest approved revisions of the following documents apply: All information provided in this Section 

shall be verified by the WCGHW. 

 

All installations and work will comply with the latest amendment of the following standards, codes and 

statutory requirements, stipulations, regulations and provisions and all maintenance and workmanship 

shall be carried out in accordance with the relevant safety procedures: 

 

• Environmental Conservation Act No. 73 of 1989; 

• Compensation for Occupational Injuries and Diseases Act 130 of 1993; 

• The Occupational Health and Safety Act, Act No 85 of 1993; 

• The SABS Code of Practice for the Wiring of Premises, SANS 10142; 

• Municipal by-laws and Local Governing Body; 

• Local Fire-Brigade Regulations; 

• National Building Regulations SABS 0400; 

• All applicable SANS / SABS specifications, or BS specifications where no SANS / SABS 

specifications exist. 

• Where conflict exists between any of the above regulations and the specification, the said 

conflict must be referred to WCGHW Engineering Representative in writing for his ruling. 

 

7. EQUIPMENT COVERED UNDER THIS AGREEMENT 

The systems to be maintained consists of all Items contained in the attached Asset register (Annexure 

B). 

 

7.1 CHANGES IN ASSET REGISTER 

WCGHW reserves the right to remove assets from this contract in case of e.g., de-commissioning, or to 

add assets in case of new installations.  In both cases a new contract price will be negotiated based 

on the Contractor’s cost breakdown in this document. The asset register list can be amended during 

the contract period meaning that the contractor needs to familiarise them with the generator on site 

in instances where the equipment may have changed. In these instances, remuneration would be 

similar for the same size generator or model in that area. The list must be updated regularly by the 

Contractor and forwarded to the WCGHW Engineering Representative. Approximately 20 new 

generators will be added to the asset list. 

 

8. CONTRACTOR'S PLANT AND TOOLS 

The Contractor shall have enough plant, tools and test equipment in sound working condition 

available and of the required capacity for carrying out the work as contained in this document in an 

efficient and effective manner. All tools / equipment should be appropriately marked. Should The 

Client be of the opinion that the plant, tools, or test equipment used by the Contractor are inefficient, 

inadequate or otherwise unsuitable for use on the works, the WCGHW Engineering Representative will 

have the right to instruct the Contractor to provide such additional or approved plant, tools and test 
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equipment which the WCGHW considers necessary for carrying out the work in a satisfactory manner. 

Under no circumstances may tools / equipment be loaned from WCGHW maintenance staff. 

 

9. EXISTING WORKS AND SERVICE 

The Contractor is responsible for obtaining information regarding services and existing works, which 

may be affected by the maintenance work. Prior to the commencement of the contract the 

Contractor must engage and obtain approval from the WCGHW Engineering Representative 

regarding the proposed method for safeguarding existing works the Contractor may encounter during 

maintenance operations. The cost of all precautionary measures, which may be necessary to ensure 

the safety of such services and existing works, as well as the protection of all persons, environment, 

and animals, shall be borne by the Contractor. The Contractor shall be held responsible for any 

damage, injury or accident caused as a result of their failure to take the necessary precautionary 

measures. 

 

The Contractor shall take note of the fact that all services in the existing system are in operation and 

shall not be interrupted without written approval from WCGHW Engineering’s Representative. 

 

Should the Contractor in any event be responsible for the interruption of the power supply or services 

to the existing buildings and equipment he shall be held responsible for any claims that may arise in 

this regard. 

 

10. DAMAGE TO BUILDINGS AND INJURY TO PERSONS 

The Contractor will be held responsible for any damage caused by him, their employees or 

subcontractors to buildings, structures or other services. Any damage done to buildings or services by 

the Contractor, their men or subcontractors will immediately be made good by the Contractor.  If the 

Contractor fails to rectify the damaged works, it will be made good by the WCGHW but the cost of 

such making good will be deducted from the Contractor’s future claims. 

 

The Contractor shall, during the execution of this contract, suitably protect the working area and shall 

indemnify WCGHW in respect of all claims arising out of injury or deaths of any persons lawfully on the 

Premises, whose injury or death is caused by the execution of this contract. 

 

11. COMMUNICATION AND AVAILABILITY 

The Contractor shall provide the WCGHW representative with a list of telephone numbers whereby 

they can be contacted day and night.  In addition, these names with their phone numbers will be 

entered into the job cards. 

 

For this purpose, it is a Bid requirement that the Contractor shall provide a 24 hour, 365 days a year 

service.  The Contractor shall be in possession of a cell phone, to be available 24 hours, 365 days a 

year.  

 

12. SHUTDOWNS AND LOAD TESTS  

The scheduled maintenance requiring shutdowns and six-monthly load tests shall be arranged 

between the Contractor and WCGHW Engineering’s Representative. Notice periods for shutdowns 

and load tests will be at least one calendar month. Services affected by this shutdown shall be clearly 

defined in writing.  

 

13. MAINTENANCE MANUALS 

Where maintenance manuals are available on site the Contractor may use these manuals for 

maintenance. The Contractor shall, however, not remove these manuals from site nor remove specific 

pages or soil the manuals. 
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Where maintenance manuals are not available, the Contractor shall obtain typical maintenance 

manuals from the Manufacturer. These manuals shall become WCGHW property at the end of the 

contract. 

 

The Contractor shall maintain the equipment according to the maintenance schedules and as 

prescribed in the maintenance manuals. The maintenance manuals, including the manuals at 

WCGHW must be updated whenever the Contractor modifies the equipment on site or when 

equipment is replaced. 

 

The service schedules in the maintenance manuals take preference over the equipment 

maintenance manuals. 

 

14. TOOLS AND SPARES 

The Contractor shall always carry the following spares: 

All V-belts and flat belts required replacing those on equipment listed in Annexure B of this section of 

this document. 

All oil and fuel filters required to replace those on equipment listed in Annexure B of this section of this 

document. 

Assortment of water hoses and collars, fuel hoses and clamps required to replace any of those on 

equipment listed in Annexure B of this section of this document. 

Deep Sea Model 7310 or 7320 auto start control module or equivalent Lovato approved in writing 

equivalent or similar.  The Mains failure controller shall be of the type Deep Sea Model 7310 or 7320 

auto transfer switch control module; approved equivalent or similar. 

Deep Sea 12V as well as 24V Battery charger; approved equivalent or similar.  

 

If equivalent or similar products are offered the WCGHW reserves the right to evaluate the 

compatibility of the products offered. If equivalent or similar product is offered, the Bidder to confirm 

with the WCGHW prior to the closing date if equivalent or similar product is acceptable for pricing 

purposes.   

Tools and sundries to be carried at all times. 

Two (2) 105 AH 12V heavy duty battery, equivalent or similar to Deltec, Royal or Willard Maintenance 

Free with minimum a 5-year life span. 

One (1) 120 AH 12V heavy duty battery, equivalent or similar to Deltec, Royal or Willard Maintenance 

Free with minimum a 5-year life span. 

One (1) 150 AH 12V heavy duty battery, equivalent or similar to Deltec, Royal or Willard Maintenance 

Free with minimum a 5-year life span. 

        Pressure wash to clean engines & radiators with engine & radiator cleaning liquid; 

        Small grinder, drill, soldering iron, extension leads; 

        Gasket maker and gasket material to make up emergency gaskets; 

        24V + 12V Trickle Charger; 

        Distribution Board key (3 off); 

        Distribution Board face plate square key (3 off); 

        Alarm panel key (3 off); 

        20L HD diesel oil as per engine manufacturer’s specification; 

        Oil funnel; 

        25L distilled water; 

        Battery hydrometer; 

        20L standby generator radiator fluid (50% ethylene glycol premix at correct ph); 

        Coolant hydrometer; 

        12V diesel jockey pump; 

        5m of 10mm diesel hose; 

 5m of 12.5 mm diesel hose; 

 5m of 19 mm reinforced rubber hose suitable for diesel and radiator liquid; 

 5m of 25 mm reinforced rubber hose suitable for diesel and radiator liquid; 

 5m of 32 mm reinforced rubber hose suitable for diesel and radiator liquid; 

 Hose clamps to suite; 

 10mm² battery jumper cables: 1 pair; 
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 Fully fitted mechanical toolbox; 

 Fully fitted electrical toolbox; 

 Fuel solenoid valve; 

          Battery load tester; 

          5 x positive and 5 x negative battery clamps; 

          Heavy duty fuel solenoids 12V and 24V; 

          Oil pressure VDO Switch 0 -10 Bar; 

          Oil pressure VDO Switch Sender 0 - 6 Bar;   

          Carl Hirch Body Solenoid 12V + 24V DC; 

          Temp Switch VDO 126 OC;  

          Temp Switch 105 OC;  

          12 – 24V Bosch 5 pin relays; 

          AVR 4 – 6 Amp Excitation; 

          AVR 6 – 15 Amps Excitation; 

          Jacket water heater element 1KW; 

          Heater thermostat; 

          Fuel lines – 10m each of ¼” and ½”; 

          Non return valves – 2 each of 3/8” and ½”;  

          Heater pipes 10m each of ½” and ¾”; 

          Four (4) different radiator cap sizes; 

          Different radiator top and bottom hoses 90 degrees; 

          Several common water separator fuel filters; 

          Oil spill kit, drainage buckets and rags for cleaning; 

          O-ring kits red and green (metric and imperial); 

          Various sizes bolts, nuts, washers, etc.; 

          Engine wiring – 2.5mm2 and 1mm2 (one roll of each); 

          Lux and ferrule kit complete; 

          Normal consumables on service van to do repairs and service work on the generators; 

          You will service generators from 10kVA to 1000kVA; 

The correct spec & quantity oil, different types of filters, etc. must be transported to site when    

servicing the standby generators.    

 

15. TEST EQUIPMENT 

• The bidder shall provide the list of minimum test equipment required for this project. 

• The test equipment shall be available and operational on a continuous basis. 

• The test equipment shall be calibrated on an annual basis by a recognised Authority.  

 

16. CLEANING 

The Contractor must thoroughly clean the location and all equipment as specified. 

All equipment shall be cleaned on the inside and outside where possible. The Contractor shall be 

required to use an industrial type of vacuum cleaner and high-pressure washer / cleaner and 

degreaser for this purpose. All small rust spots shall be treated and painted with rust converter and 

paint as per paint specialist specification before leaving the site.  

 

 

17. OTHER CONTRACTORS ON SITE 

The Contractor shall take notice of the fact that other contractors will from time to time be present on 

site.  

 

18. STORE AREA 

The Contractor will not be allowed to store any material on site. All rubble & rubbish shall be removed 

from site before the Contractor leaves the site. 

 

 

 

WESTERN CAPE GOVERNMENT: HEALTH 

DIRECTORATE: SUPPLY CHAIN 

(INFRASTRUCTURE SOURCING) 

BID OPENED 11:00 

 

2026-02-06 
 

1)…………………           2)………………… 

           SIGNED                           SIGNED 



WCGHIC0008/2025: SERVICING OF HOSPITAL STANDBY GENERATORS AT VARIOUS HEALTH 

INSTITUTIONS WITHIN THE WESTERN CAPE REQUIRED BY DIRECTORATE: ENGINEERING AND TECHNICAL SUPPORT 

SERVICES OF THE DEPARTMENT OF HEALTH & WELLNESS, WESTERN CAPE FOR A PERIOD OF THREE (3) YEARS. 

 

Page 33 of 139 
 

 

19. KEYS 

Keys to be issued by WCGHW Engineering’s Representative must be returned the same day.  

 

20. MAINTENANCE 

20.1 MINOR REPAIRS 

Minor repairs form an essential part of preventative maintenance.  A minor repair is any repair that 

can be affected with the tools and spares listed in Part 2 of this document Paragraph 14. Minor repairs 

shall form part of monthly inspections and services and shall be recorded in the logbook and tick 

sheets.  

 

Minor repairs shall be limited in material costs to R 2 500,00 per installation.  All repairs in excess of R2 

500,00 (material costs) and requiring labour in excess of 1 hour shall be dealt with as described in Part 

1 of this document Paragraph 15/16/17/18 where approval is required on a quotation basis and a Task 

Order is issued to perform the work. 

 

Examples of minor repairs are replacement of cracked fan belts, replacing hose clamps and collars, 

pulling-up gaskets, etc. This limit is not applicable to battery replacements. 

 

20.2 PREVENTATIVE MAINTENANCE 

The maintenance agreement is structured to promote scheduled maintenance in order to reduce 

breakdown maintenance.  Preventative maintenance will therefore also include the removal from the 

system of unreliable components, and replacement with approved components, equipment or 

subsystems, which will improve reliability. 

 

Preventative maintenance tasks must be planned and carried out as per the maintenance schedules 

attached. Where equipment shutdowns are involved, the Contractor shall first obtain permission and 

approval of such a shut down from WCGHW Engineering’s Representative. 

 

The maintenance Contractor will be responsible for all switching and isolating actions required by him 

to perform the maintenance service. The Contractor will be required to obtain all equipment data as 

part of the first round of Preventative Maintenance. 

 

The Contractor shall submit at the beginning of the contract an annual maintenance program for 

approval and as per Item 12 page 19 of Part One of this Document.  

 

20.3 EMERGENCY MAINTENANCE 

Equipment breakdowns can necessitate emergency maintenance at any point in time. The cause of 

a fault requiring unscheduled maintenance may be any reason including floods, misuse of equipment, 

malicious damage, normal wear and tear or general failure. 

 

The following actions will be regarded as reasons causing faults or damage, which are within the 

control of the user: 

 

• Damage or faults caused by incorrect operation of the equipment by the user. The Contractor 

shall ensure that the user’s personnel are adequately trained to avoid misunderstanding of 

operating procedures. The user will also provide notices and preventive measures to obviate 

damage or faults caused by incorrect operation. 

• Damage to equipment caused by Contractor’s personnel during maintenance actions. 

• The Contractor will rectify any faulty condition of which he becomes aware even if it has not 

been covered by the original Task Order - Such repairs will be recorded as a separate corrective 

or emergency maintenance Task Order.   

• It will be the sole responsibility of the Contractor to identify the 

cause, irrespective of what has been reported by the user. 
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• WCGHW reserves the right to request a detailed engineering report (within reason) on any failure 

that might occur.  The cost of such report will be for the contractor’s account. 

 

Should a fault occur requiring attention during normal working hours within two weeks before a due 

date of a scheduled six (6) monthly service, the scheduled service shall be carried out simultaneously. 

 

The corresponding periodic service is then taken as completed. On completion of the maintenance, 

visit or call out, the Contractor shall submit a test/fault report based on the maintenance schedules to 

WCGHW Engineering’s Representative for record purposes. 

 

20.4 PLANNED CORRECTIVE MAINTENANCE 

Planned corrective maintenance constitutes corrective maintenance that cannot be carried out 

immediately but is planned to be conducted at a later stage.  

 

Planned corrective maintenance tasks can be generated at any stage from different sources, e.g. 

Planned Maintenance Work, customer complaints, maintenance inspections, etc. Demand 

maintenance tasks must be scheduled and carried out as per the requirements stated in the service 

standards. 

 

Before replacing any mechanical parts of a generator, a technical report is to be submitted to 

WCGHW Engineering & Technical Support Services. 

 

Such a report shall be obtained by the Contractor from the agents serving as proof that the parts to 

be replaced are faulty or un-repairable.  The Contractor will carry the cost of such a report. 

 

Authority will only be granted by the WCGHW after such a report has been submitted to the WCGHW 

Engineering & Technical Support Services before the Contractor may proceed with the replacement 

of the faulty mechanical component.  

 

20.5 STARTER BATTERIES 

The starter battery shall comply with the requirements specified in the General Technical Specification: 

Electrical Standby Generating Plant.  Batteries to be fully charged and be of the lead-acid type 

battery, complete with necessary electrolyte. The battery shall be of the same capacities as specified 

by the original manufacturer.  In general, capacity shall not be less than 105 Ah and 120 Ah for sets 

with capacities between 150 and 400 kVA, 150 Ah for sets with a capacity of up to 650 kVA, 220Ah for 

capacities larger than 650 kVA and shall be capable of providing three consecutive start attempts 

from cold and thereafter a fourth attempt under manual control of not less than 20 seconds duration 

each. Batteries must be heavy duty “low maintenance” type, housed in a suitable battery box. Equal 

or similar to Deltec, Royal or Willard Maintenance Free with a minimum life span of 5 years. Deltec, 

Royal and Willard are batteries that the WCGHW found to be of a high quality. Contractors can quote 

on other batteries, but the WCGHW reserves the right to reject batteries of a sub-standard quality 

which is not SABS approved.  

 

20.6 UPS BATTERIES  

 

Supply and installation of UPS LED Acid Batteries as instructed by WCGHW 

Representative (12V 5.2Ah / 12V 7Ah). Equal or similar to CSB / CETRO / Blue 

Nova batteries.  

 

21. REPORTING 

21.1 SERVICE AND MAINTENANCE RECORDS 

WCGHW Engineering Representative will keep a file for each of the generators. Feedback on all 

replacements is to be reported back to WCGHW Engineering’s Representative via the Task Order 

feedback for the task.  The Contractor shall forward all tick lists and up to date copies of job cards 

to WCGHW Engineering’s Representative every six (6) months. 
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21.2 TASK ORDERS 

The following reporting aspects form part of the Task Order to be completed for each task. On 

completion, the Task Order to be signed off by the WCGHW Representative. Task Orders for all tasks 

will be issued which will provide for the following times to be reported: 

 

• Time and date that the artisan arrived on site; 

• Time that the work was completed; 

• Names of artisans and assistants; 

• Labour hours; 

• List of materials and spares used; 

• Description of fault and fault-finding diagnosis; 

• Distance travelled; and 

• Description of work done; 

21.3 COMPULSORY MEETINGS  

Compulsory meetings shall be held on a six (6) monthly basis when all contract related items shall be 

addressed. A suitable date and venue for the meetings shall be confirmed within 7 days of 

appointment. 

 

21.4   QUALITY CONTROL 

On submission of a maintenance/fault repair report, WCGHW Engineering’s Representative, may 

check the quality of workmanship and if not satisfactorily executed, request the Contractor to re-do 

the work at the company’s own expense. The Contractor shall take before and after photos of new 

and old oil filters, air filters, diesel filters, etc. as proof of work done. Additionally, the Contractor shall 

write the installation date on the replacement parts with a durable permanent marker (Tippex). 

 

21.5 EQUIPMENT RECORD 

This record should contain incidents of damage to equipment during maintenance or installation 

activities, such damage, however insignificant, should be noted on the Task Order and reported to 

ensure traceability of functional failures, should it be due to historic damage. 

 

21.6 DISPOSAL OF HAZARDOUS EQUIPMENT OR MATERIAL 

The disposal of hazardous materials shall be in strict accordance with statutory requirements. 

Contractors must supply proof of correct disposal of hazardous material after a service or repair 

which must be attached to the job cards. Any corrective action to be taken by the Contractor will 

be at the Contractors own cost. 

 

21.7 OBSOLETE EQUIPMENT 

If any equipment that is identified to be obsolete during the maintenance process, excluding normal 

replacements, shall be reported at the six-monthly compulsory meeting. It shall be decided by 

WCGHW Engineering & Technical Support Services whether obsolete equipment shall be returned to 

WCGHW Engineering & Technical Support Services or disposed of by the Contractor when 

components are replaced. 

 

22. SERVICE STANDARDS 

 
22.1 STANDARDISATION 

No deviation will be allowed from the original specifications, unless agreed to in writing with and by 

the Chief Engineer. 
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22.2 RESPONSE AND REPAIR TIMES 

The response and repair times applicable to emergency maintenance activities are as follows: 

ITEM CALL OUT RESPONSE TIME REPAIR TIME 

1 

 

Critical 

 

1 Hour 1 Hour or as mutually agreed 

 

2 

 

 

Non-critical 

 

4 Hours 24 Hours or as Mutually agreed. 

 

Response Time shall mean the time lapsed from the time the call out is logged by the WCGHW 

Representative, until the Contractor report on site.  The time arrived will be recorded on the job card. 

 

Repair Time shall mean the maximum time taken by the Contractor to repair the fault, in order to limit 

the downtime of the system to a minimum.  Repair time will be measured from the time the 

Contractor’s arrived on site, until such time as the fault is rectified and signed off by the WCGHW 

Representative. 

 

Downtime, with respect to call outs, shall mean the total time for which the system is not 100% 

operational, i.e. Response time plus Repair time. 

 

22.3 SUPERVISION 

A suitably competent person qualified as an artisan with a minimum of 5 years generator fault finding 

and repair experience must represent the Contractor’s maintenance team on site and will be the 

designated point of contact. 

 

22.4 QUALITY OF WORK AND MATERIALS 

The Contractor will restore the maintained equipment to a condition equal to its required 

specifications and re-commission the equipment on completion of each maintenance service or 

activity carried out. Any materials used are to comply with the relevant SANS, SABS, BS or applicable 

European (for instance DIN) standard. 

 

A WCGHW Representative is responsible for inspecting all service and repair work and report thereon 

at the six-monthly compulsory meeting. A representative of the Contractor may accompany the 

WCGHW Representative during such inspections. All inferior work shall be rectified immediately at 

the expense of the Contractor. 

 

22.5 PLANT SPECIFIC DOCUMENTS 

Service reports, tick sheets and job cards shall be provided to WCGHW Engineering & Technical 

Support Services and the User after each service or repair.  

 

An emergency restoration procedure will be prominently displayed. The Emergency Order number 

or Task Order number will be displayed in a prominent position. 

 

Copies of test and performance records (tick sheets) as completed during maintenance or other 

visits shall accompany the Task Orders returned to WCGHW Engineering Representative. 

 

22.6 DRAWINGS 

The Contractor shall be responsible for ensuring that all “As Built” drawings are kept up to date as far 

as any detailed changes or developments are concerned. 
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22.7 ALTERNATE EQUIPMENT AND MAINTENANCE 

In general, deviations from the methods and practices as specified in this document will not be 

tolerated. Should the Contractor wish to propose changes to the requirements detailed herein, these 

shall be submitted in writing to the Chief Engineer for written approval. 

Should the Chief Engineer accept these changes, it shall be the responsibility of the Contractor to: 
 

• Update “As Built” drawings and Maintenance Manuals; and 

• Update procedures, practices, methods and materials. 

 

23. SERVICE CHARGE 

23.1 PREVENTATIVE MAINTENANCE CHARGE 

The service charge for comprehensive maintenance (See Annexure A for complete lists of what 

needs to be done) shall include the following: 

• Labour cost; 

• Travelling cost; 

• Overhead cost; 

• Consumables; 

• Top-up oil and radiator liquid up to 5% of the system capacity for the minor service – (6 

monthly);  

• Replace oil and filters during major service (12 monthly); 

• Cleaning equipment; 

• Test equipment; 

• Job cards and service reports; 

• Maintenance tools; and 

• Accommodation if necessary. 

 

23.2 CALL OUT CHARGE 

The service charge for call outs other than normal maintenance shall be paid extra and shall include 

the following: 

 

• Standard Call out charge (which will include the first 50km of traveling as measured from Karl 

Bremer Hospital plus first half an hour on site) ** 

• Labour cost** 

• Travelling cost* 

• Overhead cost** 

• Maintenance tools** 

• Test equipment** 
 

* Rates as per price schedule. 

**Included in call out rate as per price schedule. 

 Not included are the costs of replacement materials and parts. 

 

The payment for repair of faults and damages as well as the replacement of parts due to accidents, 

mal operation, short-circuits from outside, malicious damage, fire, theft, water or other reason shall 

only be considered if the Contractor can prove that it was beyond their responsibility and control. 

 

The Contractor shall furnish a quotation for the work to be carried out in the above regard for 

approval before commencing with the repair. WCGHW Engineering & Technical Support Services 

will give approval before any work commences. 
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PART – 3 
 

SPECIFIC REQUIREMENTS FOR THE MAINTENANCE OF EMERGENCY DIESEL 
GENERATORS 
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1 MAINS FAILURE TEST / VISUAL CHECKS ON EMERGENCY DIESEL GENERATOR 

The frequency of the schedule will be according to the requirements of the Bid Document. See 

Annexure A for details of schedule. 

 

2 MAIN SERVICE ON EMERGENCY DIESEL GENERATOR 

See Annexure A for details of schedule. 

 

3 MINOR SERVICE ON EMERGENCY DIESEL GENERATOR 

See Annexure A for details of schedule. 

 

3.1 PREVENTATIVE MAINTENANCE INSPECTION ON DIESEL GENERATOR CHANGE-OVERBOARD AND 

ASSOCIATED RETICULATION SYSTEMS 

It will be the sole responsibility of the Contractor to identify the real fault, irrespective of what has been 

reported by the User.  The Chief Engineer reserves the right to request a detailed engineering report 

on any failure that might occur.  The cost of such report will be for the Contractor’s account. 

 

3.2 CLEANING OF EQUIPMENT, PLANT ROOMS AND ENCLOSURE 

The Contractor shall ensure that all equipment as per this document shall be thoroughly cleaned inside 

and outside where possible during the scheduled service or as dictated by environmental conditions. 

 

The Contractor shall be responsible for cleaning of the plant rooms where applicable. (Safety 

awareness). 

 

All enclosures will be inspected on a six-monthly basis for corrosion.  Corroded areas will be sanded 

down to bare metal, treated with an etching primer and three coats of enamel paint to match 

existing. 

 

4 EXISTING ELECTRICAL INSTALLATIONS IN EMERGENCY DIESEL GENERATOR ROOMS 

The Contractor shall ensure that the plugs and lights in the emergency diesel generator rooms and 

enclosures are operational when visiting locations – Any non-conformance shall be reported in writing 

to WCGHW Engineering’s Representative. 

 

4.1 TESTS 

The following annual tests will be done in accordance with the schedules in Annexure A. 

Oil Tests on all generators 100kVA and larger; Oil to be analysed by a reputable laboratory, e.g., wear 

check. 

Fuel test: Microbial contamination, total contamination (Solid) and entrained water. 

 

The Contractor must supply a comprehensive report from an accredited body for each test.  The cost 

thereof must be catered for in the service cost. 

 

4.2 OIL AND FILTER CHANGE AND DISPOSAL THEREOF 

All oil, oil filters and diesel filters shall be replaced during the main service of the equipment.  Air filters 

will only be replaced once during the contract. 

 

The Contractor shall be responsible for the disposal of the used oil removed from the existing diesel 

engines during the preventive maintenance procedure in accordance with environmental 

regulations. 
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4.3 DIESEL FUEL TANK 

The maintenance Contractor shall be responsible to report on the fuel levels in all fuel tanks. The 

Contractor will record the fuel levels before and after each test.  Fuel will only be added, if required 

for the performance of tests and only after approval by the Directorate Engineering’s representative. 

Fuel quantities added to the tanks shall be recorded in the logbooks and on the tick lists.  These 

quantities shall be witnessed and signed off by the contact person as indicated in the asset register 

(Annexure B). The Contractor shall be remunerated for fuel at the fuel price at the time plus a handling 

fee as recorded in the price schedule. 

 

4.4 CABLES AND CABLE CONNECTIONS 

The maintenance Contractor shall only be responsible for those cables connected to the emergency 

alternators, starters, starter batteries and the battery chargers. 

 

4.5 CONTROL PANELS, CIRCUIT-BREAKERS, CONNECTION BARS AND WIRING 

Under no circumstances may distribution boards, control panels, switches and outlets be left open or 

unattended during maintenance or repair. 

Temporary “bridges” and “makeshift repairs” will not be permitted. 

A “lockout” label shall be affixed below each main isolator or main circuit breaker.  A notice detailing 

the requirements with regards to cascading as detailed in SANS 10142 code shall be affixed to the 

door of each DB. 

A yellow flash triangle shall be fixed to the outside of each distribution board as well as the enclosure 

doors where this has not been done or where the label has been removed or damaged. 

 

4.6 COMMON SYSTEMS REQUIRING MAINTENANCE 

The following systems are common to many systems, and for which detailed requirements are detailed 

later.  These items are: 

• Wiring and wire-ways; 

• Normal power supplies; 

• Back-up power supplies; 

• Earthing system; 

• Flexible connections; 

 

All the elements of the system as existing and/or as modified / added to from time to time not 

described above. 

 

5 ELECTRICAL MAINTENANCE REQUIREMENTS 

5.1 WIRING AND WIRE-WAYS 

• Examine and check all field wiring including continuity, terminations, connections, strapping and 

fastening; 

• Check all wire-ways to ensure installed as approved; 

• Check that all and any wiring or wire-ways passing through fire seals / stop have not disturbed 

seal / stop. 

 

5.2 NORMAL POWER SUPPLIES & ELECTRICAL LIGHTING 

• Check that mains supply is at correctly rated input voltage; 

• Check that supply protection circuitry is in working order; 

• Check that pilot lights and local / remote alarms are functioning as well as plantroom or container 

lighting. If no plug point in plantroom or near generator, mention in 3-monthly report. 
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5.3 EARTHING SYSTEMS 

• Check all terminations of earthing conductors; 

• Check to see that any PVC insulation on clean earths is not damaged / broken / burnt; 

• If possible, measure loop impedances and record; 

• Check connection to main earth bar. 

 

5.4 FLEXIBLE CONNECTIONS 

• Check that covering sheaths are not damaged / broken / cracked; 

• Check that terminations are in good working order; 

• Check that any waterproofing employed is still in good working condition. 

 

6 DETAILED DESCRIPTION OF MAINTENANCE WORK 

6.1 LOAD TEST 

In general, the Client or Contractors representative shall be present during all tests undertaken on 

diesel driven generating sets. 

Check the operation of the set as follows: 

• That the set starts up automatically on tripping of the “normal” power supply to the change-over 

panel; 

• That any pre-set delays on the closing of contactors for the running up of the engine and the 

actuation of the alternator are functioning in accordance with the original manufacturer’s 

specification; 

• That the load is automatically reconnected to the “normal” power supply once the “normal” 

power supply has been restored; 

• That the “stop delay” timer operates ensuring that the engine runs through the cooling cycle 

required in terms of the original manufacturer’s specifications; 

• That the “operating selector” is left in the proper (automatic) state following the successful 

completion of the testing: 

• With the selector on “auto”, the set must stop and start automatically; 

• With the selector on “manual” the set shall take up the electrical load, but it shall not be possible 

to connect the load to the “normal” mains supply at the same time. 

 

6.2 THE DIESEL ENGINE 

Run the set up to as close as possible to maximum allowable working load and allow to run for a period 

of at least 30 minutes. The full load test must be done at the same time when the facility plans to do 

their full load test. Contractor needs to co-ordinate with the facility and obtain written approval from 

them with regards to the load test.  

 

With regards to the loading of the set, ensure as far as possible that the full electrical load connected 

to the set is connected and switched on, including typically the following: 

• Lighting; 

• Lifts; 

• UPS supplies; 

• Electronic systems such as public address, fire detection; etc. 

• Smoke exhaust and stairwell pressurisation fans; 

 

Any other load, which forms a significant portion of the “emergency power”, backup system, and 

which can be run without detriment to the integrity of the system. 

 

• Inspect engine with regards to: 

➢ Cleanliness, ensuring that there is no build-up of dust, sludge, grime or other signs of possible 

problems; 

➢ Oil leaks, ensuring that all gaskets, seals, covers, etc. are in proper working order and that 

there is no leakage of oil.  Also check that any drip trays fitted under the engine are cleaned 

and replaced in the correct positions; 
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➢ Check the level of the engine lubricating oil, plus check the date by when the oil is due for 

replacement; 

➢ At the end of the test, inspect the level and condition of the oil lubricant used in the engine; 

➢ Arrange for the annual presentation of a sample of the engine oil to be analysed indicating 

the condition of both the lubricating oil and of the internal working parts of the engine. 

Replace oil only after oil analysis has verified necessity; 

➢ Inspect condition of all belts and belt drives; 

➢ Check and record the engine oil pressure under test load conditions; 

➢ Couplings, ensuring that the bolts are properly fastened and that any flexible joints are in 

proper working order and free of obstructions to hinder proper working function of couplings; 

➢ Exhaust manifold and pipework for possible exhaust leakage, ensuring that any leaks are 

detected early and that all lagging and pipework are in a proper working state at all times.  

Inspect all exhaust hangers and couplings to ensure that they are in good working order, with 

any anti-vibration systems fully operational.  Ensure that all lagging is correctly fixed and that 

the heat dissipation properties of the lagging are maintained. 

➢ Operation of fuel pump ensuring that fuel is delivered to the engine in the manner prescribed 

by the manufacturer; 

➢ Starting of the engine, ensuring that the engine starts quickly and effectively takes up the 

generator load, in accordance with the original manufacturer’s specifications; 

➢ Visually inspect exhaust emissions at start-up, and note excessive smoke in logbook and tick 

sheets 

➢ Stopping of the engine, ensuring that the engine runs the prescribed “cool down” cycle 

period before shutting down; 

➢ Engine mountings, ensuring that the bolts are correctly fastened, and that flexible seating’s 

are correctly seated, are not worn or corroded, and are not obstructed from allowing 

designed flexible movement of the engine; 

➢ Speed governors, ensuring that the speed is governed to within the limits as prescribed in the 

original specification, despite fluctuations in the generator load; 

➢ Inspect condition of air filters including “air filter indicators”, ensuring that no dust enters the 

inlet manifold during the removal of the filter element; 

➢ Clean filter housing, clean filter element with compressed air and replacing the filter element 

as and when required; 

➢ Inspect condition of oil filter, ensuring that there is no oil leakage around the lip / seal of the 

filter, recording the oil filter differential pressure, and replacing the filter cartridge every year 

or one hundred working hours, whichever is the sooner, or as prescribed by the manufacturer 

in its original specification; 

➢ Inspect all fuel lines and fuel system for leaks, replace if necessary; 

➢ Inspect condition of fuel filter, ensuring that there is no fuel leakage around the inlet or outlet, 

that there are no air leaks (bleeding off any air noted in the system), and replacing the filter 

cartridge every year or one hundred working hours, whichever is the sooner, or as prescribed 

by the manufacturer in its original specification; 

➢ Inspect operation of the coolant system ensuring that the engine runs up to its designed 

operating temperature and then is able to maintain the steady working temperature of the 

set. 

 

6.3 AIR COOLED ENGINES 

• Ensure that cooling fins are clean and that dust, dirt, loose 

equipment and any other type of obstruction do not obstruct air 

paths and passages. 

• Ensure that all belts are in an excellent condition and free of cracks. 

 

6.4 WATER-COOLED ENGINES 

Inspect and report on the condition of all radiator hoses, connections, clips, radiator cores, fins, etc. 

ensuring that all are in good condition and are not rusted, perished or have deteriorated in any way; 

Wash down radiator fins during every service. Report on need of coating of radiator fins with anti-

corrosion layer; 
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Ensure that make-up / expansion tank is clean and that coolant levels are clearly visible; 

Check the level of the radiator liquid and top up as necessary, ensuring that the radiator liquid is 

maintained in accordance with the original manufacturer’s specifications; 

Check specific gravity of the radiator liquid and replace the radiator liquid if not correct. Contractor 

to report the volumes added in 6-monthly reports.  

 

Have the radiator liquid replaced within the first 6 months of the contract as well as the last 6 months 

of the contract as directed in accordance with the original manufacturer’s specification; 

Inspect the operation of the temperature gauge and any protection system, ensuring that the 

monitoring system is in good and proper working order; 

Inspect and check the operation of any “pre-heating system” ensuring that the engine is maintained 

at the prescribed operating temperature at all times; 

Replace pre-heater hoses annually during the major service to be included in annual service price; 

Perform pressure test on radiator fluid system, including operation of float switch. 

 

6.5 THE ALTERNATOR 

With the set running at or as close as possible to the maximum working load, check and inspect the 

following: 
 

• That the temperature rise of the alternator does not rise above the safe working maximum 

prescribed temperature by the manufacturer and as monitored by the system control panel; 

• That the output voltage and frequency are as prescribed in terms of the original manufacturer’s 

specifications; 

• That the voltage regulation system is in proper working order, maintaining the operating voltage at 

all times within the manufacturer’s specifications despite fluctuations of the electrical load; 

• The alternator is able to provide the required voltage rapidly following the application of the 

electric load; 

• Check, inspect and test the operation of all couplings and mountings as described above for the 

diesel engine. 

 

6.6 DISTRIBUTION AND CONTROL PANELS 

Check, inspect and test the following:  

Note: If any of the items below are not included on the Tick Sheet, then the Contractor must mention 

it in its 6-monthly report. 

• All safety warning notices are in place; 

• That the ventilation to the panels is in order and is not obstructed in any way; 

• That circuit breakers are set to the correct positions; 

• That, the ammeters are in proper working order. Check the settings of the maximum demand 

ammeter, recording any readings noted; 

• That, the voltmeters are in proper working order.  Check the output voltage of the set, recording 

any readings noted; 

• *That kilowatt hour meters are in proper working order, recording any readings noted; 

• *That running hour meters are in proper working order, recording any readings noted; 

• That selector switches are fully functional and in good working order; 

• That all fuses and switches are in correct positions, and are fully functional, noting any defects; 

• *That frequency meters are in proper working order, and that the frequency of the set is correctly 

set, recording the frequencies noted; 

• That protection relays / devices provided for the following are in good and proper working order: 

➢ High engine temperature; 

➢ Oil pressure low; 

➢ Over-speed; 

➢ Engine under temperature; 

➢ Start-failure; 

➢ Battery charger failure; 

➢ Supply circuit breaker failure; 

➢ Low coolant level; 
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➢ Emergency stop; 

➢ Ensure that any control gear operated by any of the above relay’s functions in accordance    

with the original manufacturer’s specifications; 

➢ That the battery charger system installed, including ammeters, voltmeters, push-buttons and 

selector switches, is in good working order and operates in accordance with the original 

manufacturer’s specification; 

➢ That the generator system earthing is intact and installed in accordance with the original 

installation; 

➢ That all power cabling is in good order and has not been damaged in any way, and that any 

sealant applied to penetrations between the generator room and outside rooms is intact and in 

good order including water proofing and indicators of water ingress; 

➢ Inspect contactors for chatter, if required disassemble contactors and clean. Take note of 

paragraph 12 of Part 2 of this document regarding shut down procedure and planned 

maintenance. 

➢ *Where installed. 

 

6.7 FUEL TANKS 

Before starting any testing of the engine, check the level of fuel in fuel tanks; record the levels in the 

job card, and tick sheets before and after the servicing and verbally report fuel level to responsible 

person (Facility Manager) at facility before leaving the site.   

 

Arrange to have samples of the fuel tested every twelve months. A comprehensive report to be 

submitted to WCGHW Engineering’s Representative, indicating the safe usage of the diesel fuel in the 

diesel engines as encompassed in paragraph 21 of Part 2 of this document. The report shall also 

indicate the percentage water, corrosion and general properties, thus ensuring that the fuel tanks are 

in good working order at all times.  

 

Ensure that proper records are kept of all fuel levels, plus fuel added to the tanks and of reports of 

samples submitted for analysis.  All fuel added shall be witnessed and signed off by WCGHW’s 

Representative. 

 

During each of the services 5 litres of fuel will be drained from the bottom of the tank and visually 

inspected for water contamination.  

 

6.8 STARTER BATTERIES 

Check and inspect the following: 

• Level of the electrolyte in each cell; 

• The specific gravity of each cell; 

• The battery output voltage, as well as the charger voltage, under “no load” and “full load” 

conditions; 

• The condition of interconnecting cabling, ensuring that there is no corrosion; 

• Clean battery terminals and treat with anti-corrosion treatment; 

• That there is no build-up of acid and residue at terminals; 

• That the battery stand is in good working order; 

• That the battery ventilation system is in good working order; 

• That the battery charging system is in good working order, recording the standing load of the 

control charger; 

• Have a full load test completed on each battery at least once a year to ensure that the battery 

is able to cope with the demand and report in writing. 

• Rock batteries during every inspection.   

6.9 MISCELLANEOUS EQUIPMENT 

Check and inspect the following: 

• Generator room / enclosure door locks and hinges; 

• Corrosion and oil-based enamel paint; 

• Lighting in generator room; 
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• Obstruction to air-intakes, exhaust or radiators; 

• Ensure that spare parts kept with the generator set are stored in their correct positions ready for 

use; 

• Any other system or miscellaneous equipment installed not described above but necessary for 

the safe and reliable operation of the generator set. 

• Check that electrical plugs are operational and if no plug is available report back in writing. 

6.10 CONTRACTOR  

Ensure that staff is fully conversant with the systems, their controls and operations. 

Check that all faults have been properly recorded, including any work undertaken to rectify such 

work. 

The Engineer or WCGHW Representative will conduct regular random inspections to ensure that the 

contract is honoured, and that work is carried out to the required standard. 

 

6.11 OTHER WORK 

Check that the system and its components are installed in accordance with the original 

manufacturer’s specifications and “as built” drawings. 

Check that wiring and control diagrams are up to date. 

Ensure that the total standby diesel driven generator system is in good working order with no defects. 
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ANNEXURE A 
 

PREVENTATIVE MAINTENANCE SCHEDULES 
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 MAINTENANCE SCHEDULE (MINOR SERVICE)  

    
Facility 

name: 

 kVA rating:  Engine 

brand 

name: 

 

Building:    Engine no:  
Alternator 

make: 

 Alternator 

Capacity: 

 Order no:  

SYSTEM TYPE: DIESEL GENERATOR AND COMMON SYSTEM 

TASK FREQUENCY: 6 MONTHLY (minor service) 

  

TASK DESCRIPTION: 

 

Check/inspect will imply that:  

LOAD RUN TEST / MAINS FAILURE TEST / VISUAL CHECKS ON EMERGENCY DIESEL 

GENERATOR  

If a defect is detected that the said defect will be rectified within the provisions of this 

AGREEMENT (This list must be signed and be submitted with the invoice) 

 
                                            SUB-TASKS 
ITEM SUB TASK DESCRIPTION RESULT 
1 PRE-RUN CHECKS  

 Lubrication system  

1.1 Check engine oil level, top up if required    

1.2 Inspect all Gaskets and seals for oil leaks and/or streak marks  

1.3 Visually inspect oil for contaminants  

 Fuel system  

1.4 Check operation of fuel transfer pump if applicable   

1.5 Check for fuel leaks   

1.6 Record condition of fuel hoses  

1.7 Record fuel level in tank  

 Coolant system  

1.8 Check operation of pre-heating system (heater and thermo siphon), 

replace heater elements/thermostats if required  

 

1.9 Check condition of radiator hoses (flexibility, leak-free)  

1.10 Check coolant level, top up with radiator liquid if required  

1.11 Check for coolant leaks  

1.12 Record Coolant Specific Gravity and adjust if necessary   

1.13 Visually inspect for and record contaminants if any  

 General  

1.14 Check V-belt and flat belt condition  

1.15 Check operation of intake restriction indicator  

1.16 Check all fasteners  

1.17 Check that room / enclosure intakes are free from obstructions  

1.18 Clean plant room  

1.19 Check that fire extinguisher annual test certificate is valid.  

1.20 Issue of temporally service (job card) certificate to the facility after 

service completion as proof of service  

 

 Batteries  

1.21 Record battery voltage before start-up  

1.21 Check battery electrolyte level, top up if required  

1.22 Check battery connections and condition  

1.23 Record electrolyte specific gravity  

1.24 Record voltage during test run  

   

 Control panel  

1.25 Check that breaker status is correct   

1.26 Check that selector switches are correct (manual position)  

1.27 Record standing alarms  
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                                            SUB-TASKS 
ITEM SUB TASK DESCRIPTION RESULT 
1.28 Check operation of control panel  

1.29 Check low oil pressure alarm  

1.30 Check coolant level alarm  

1.31 Check charger fail alarm  

1.32 Reset all alarms  

1.33 Record pre-run data before start-up  

  

Exhaust system 

 

1.34 Inspect exhaust for leaks  

1.35 Inspect insulation and cladding  

1.36 Inspect all anchors and mounting brackets  

 Enclosure   

1.37 Inspect enclosure inclusive of roof for corrosion  

1.38 Inspect hinges, latches and padlocks for smooth operation, lubricate if 

required  

 

1.39 Inspect acoustic lining, fix if required  

1.40 Inspect for corrosion of metal surfaces, derusting and paint with oil-

based paint to prevent further rust 

 

   

2 TEST RUN  

2.1 Switch control panel to manual  

2.2 Record on which attempt did engine start  

2.3 Check operation of all gauges and meters  

2.4 Record test run data after start-up   

2.5 Record test run data after 10 minutes  

2.6 Check for abnormal vibrations  

2.7 Check airflow through radiator   

2.8 Check for excessive exhaust smoke  

2.9 Check for exhaust leaks  

2.10 Check for operation of fans (radiator)  

2.11 SWITCH CONTROLLER TO “AUTO” POSITION  

   

3 LOAD TEST   

3.0 Arrange and schedule test 1 month in advance   

3.1 Record fuel levels before and after load test  

3.2 Fail the mains supply NB – only according to prior arranged schedule in 

the presence of WCGHW Engineering’s Representative 

 

3.3 Check operation of the start-up delay timer  

3.4 Check auto start of generator  

3.5 Check operation off the changeover contactor timer  

3.6 Check load acceptance  

3.7 Check operation of all gauges and meters  

3.8 Record test run data after start-up  

3.9 Record test run data after 30 minutes  

3.10 Check for abnormal vibrations  

3.11 Check airflow through radiator   

3.12 Check for excessive exhaust smoke  

3.13 Check for exhaust leaks  

3.14 Check for operation of fans (radiator)  

3.15 Restore mains supply after 35 minutes  

3.16 Check operation of mains restoration timer  

3.17 Check operation of cool down period timer  

3.18 Check operation of mains failure and standby running alarms  
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                                            SUB-TASKS 
ITEM SUB TASK DESCRIPTION RESULT 
3.19 Check if the current transformers are installed, if not report in writing  

   

4 POST RUN CHECKS  

4.1 Check breaker status – correct  

4.2 Check selector switches – correct (AUTO)   

4.3 Record post run data  

4.4 Record potential (Voltage) readings per phase  

4.5 Record current (Amps) readings per phase  

4.6 Record frequency (Hz)  

4.7 Reset maximum demand Ammeters, after recording highest reading  

4.8 Reset all alarms  

4.9 Check for fuel leaks  

4.10 Check for oil leaks  

4.11 Check for coolant leaks  

   

5 GENERAL  

5.1 Clean up work area  

5.2 Check general condition of the system for safety compliance and good 

house keeping 

 

5.3 Fill in and complete Mains Failure Test Sheet   

5.4 Complete job card in detail  

5.5 Pictures before and after service by Contractor to form part of the 6-

monthly reports. 

 

 

  I certify that the above test/maintenance has been carried out 

 

 

 

__________________ _____________  ______________   ____________ 

  Artisan    Date    Contractor    Date 
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MAINTENANCE SCHEDULE (MAJOR SERVICE) 

 
Facility 

name: 

 kVA rating:  Engine 

brand 

name: 

 

Building:    Engine no:  
Alternator 

make: 

 Alternator 

Capacity: 

 Order no:  

SYSTEM TYPE: DIESEL GENERATOR AND COMMON SYSTEM 

TASK FREQUENCY: 12 MONTHLY (major service) 

  

TASK DESCRIPTION: 

 

Check/inspect will imply that: 

MAIN SERVICE ON EMERGENCY DIESEL GENERATOR  

If a defect is detected that the said defect will be rectified within the provisions of 

this AGREEMENT 

 

                                                     SUB-TASKS 

ITEM SUB TASK DESCRIPTION RESULT 
1 MAINS FAILURE TEST  

 This shall include all inspections and tests as to be performed for the 6-

monthly inspections and tests 

 

   

2 ENGINE AND ALTERNATOR  

2.1 Obtain oil sample *(before service) (generators 100 kVA and larger)  

2.2 Drain, refill and dispose of old oil  

2.3 Change oil filter  

2.4 Change fuel filter  

2.5 Check for oil leaks – all seals and gaskets  

2.6 Check crank case breather  

2.7 Check oil transfer pump (when installed)  

2.8 Check for rust in radiator, ensure that expansion tank is clean at all times. 

Drain system completely and flush until water is clean. Fill with approved 

radiator liquid as per manufacturer’s recommendation. To be done 

during the first 6 months of the contract and last 6 months of the 

contract.  

 

2.9 Check and flush cooling system if necessary  

2.10 Record and adjust coolant SG (Glycol concentration)  

2.11 Pressure test coolant system  

2.12 Check radiator cap and valve  

2.13 Clean air cleaner element and housing  

2.14 Change air cleaner filter element every 12 months   

2.15 Change oil in air filter where required (according to engine 

specifications) 

 

2.16 Check V-belt condition and tension  

2.17 Check starter motor and solenoid  

2.18 Check injector/fuel pump timing  

2.19 Check injector seals for leaks  

2.20 Adjust valve clearance and replace gasket  

2.21 Inspect turbo charger/s, function and lubrication and air pipes  

2.22 Check all links and moving parts for operation  

2.23 Check operation of electronic governor  

2.24 Change fuel filter   

2.25 Check water and drain fuel filter and separator (Devalco fuel filtration 

system) 

 

2.26 Check all foundation bolts, alternator bolts and engine holding down 

bolts 

 

2.27 Check anti vibration mountings on the plant  

2.28 Check anti vibration mountings on the engine panel  
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                                                     SUB-TASKS 

ITEM SUB TASK DESCRIPTION RESULT 
2.29 Check anti vibration mountings on the control panel. Report all faulty 

vibration mountings in writing.  

 

2.30 Check engine / alternator coupling  

2.31 Inspect for abnormal audible noise   

2.32 Check fuel tank for condensate  

2.33 Obtain fuel sample and sent to laboratory for analysis for all standby 

generators with a capacity in excess of 100kVA (attach test report to 6 

monthly report.) 

 

   

3 CONTROL PANEL  

3.1 Check over / under speed alarm  

3.2 Check functioning of high temperature alarm, by simulation  

3.3 Check functioning of low coolant level alarm, by simulation  

3.4 Check functioning of low oil pressure  

3.5 Check functioning of emergency stop alarm  

3.6 Check voltage monitors (calibrate)  

3.7 Check all fuses  

3.8 Check all alarm relays  

3.9 Inspect all cabling and wiring  

3.10 Check all cable connections  

3.11 Report old pop out panels to upgrade panels   

3.12 All existing programs on all controllers of the WCGHW standby 

generators to be downloaded on an external hard drive in separate files 

(per facility/generator make and model/engine type /controller type) 

and handed to Engineering Department (Mr G Willemse: Electrical 

Foreman) for record/safekeeping purposes.  

 

   

4. BATTERY  

4.1 Clean battery terminals and stand  

4.2 Perform Load test  

4.3 Treat terminals with corrosion inhibiter  

4.4 Rock batteries   

   

5 GENERAL  

5.1 Check plugs and lights in plant room/container. Report in writing if not 

operational. 

 

5.2 Check for correct danger signs and notices  

5.3 Clean up work area  

5.4 Test for correct operation of all sub-systems  

5.5 Check general condition of the system for safety compliance and good 

housekeeping. 

 

5.6 Fill in and complete Preventive Maintenance Service Sheet   

5.7 Inspect enclosure paintwork and lining, take corrective actions  

5.8 Inspect all hinges, latches and padlocks  

   

 

  I certify that the above test/maintenance has been carried out 

 

 

 

__________________ _____________  ______________   ____________ 

Artisan    Date    Contractor    Date 
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 MAINTENANCE SCHEDULE (MINOR & MAJOR)  

    

FACILITY NAME AND BUILDING: 

 

__________________________________ 

SYSTEM TYPE: ELECTRICAL SYSTEM 

TASK FREQUENCY: 6 MONTHLY 

TASK DESCRIPTION: 

 

Check/inspect will imply that: 

PREVENTIVE MAINTENANCE INSPECTION ON 

DIESEL GENERATOR CHANGE–OVERBOARD  

If a defect is detected that the said defect will be rectified within the provisions of this 

AGREEMENT 

 

                                                          SUB-TASKS 

ITEM SUB TASK DESCRIPTION RESULT 
1 SYSTEMS  

1.1 Ensure that trip settings of circuit breakers are correct   

1.2 Compare legend cards to circuit labelling for correctness  

1.3 Ensure that all cable terminations are secure  

1.4 Ensure that there are no loose connections   

1.5 Check for damage by vermin  

1.6 Check for signs of overheating and/or overloading  

1.7 Check if all panel covers and face plates are secure and in position  

1.8 Check that labels, signs and notices comply to legislation (OHSA)  

1.9 Check condition of cable and DB labels  

1.10 Check shrouds and seals for ingress of dust, moisture and/or bugs   

1.11 Check integrity of surge and lightning arrestors where applicable  

1.12 Record voltage, current, maximum demand, and power factor readings   

1.13 Do an earth continuity test only on the standby generator to the main distribution 

board and record  

 

1.14 Do an earth loop test on the standby generator and record  

1.15 Do an earth resistance test on the standby generator and record  

1.16 Verify phase rotation is correct and record  

1.17 Ensure that all unused spaces in DB are blanked off with blank covers  

1.18 Ensure buss bar terminations do a visual check for any hotspots and report   

1.19 Check all electrical components for hot spots & repair & report in writing  

1.20 Ensure insulators are not cracked and report  

1.21 Check circuit breakers for mechanical operation and report  

1.22 Ensure correct rated fuses in fuse switches  

1.23 Ensure that there are fire barriers in the cable shafts and that they are in a good 

condition  

 

1.24 Check condition of cable fixing to supports, ladders and/or trays  

1.25 Check earth cable connection is present (not stolen and/or removed). Report 

immediately to WCGHW Engineering and Facility Manager. Replace with 

Kwena earth cable.  

 

   

2 GENERAL  

2.1 Ensure workplace is tidy when inspection is completed  

2.2 Complete ‘PREVENTIVE MAINTENANCE SERVICE SHEET’ when finished  

2.3 Check general condition of DB rooms for good housekeeping and safety 

compliance 

 

 

I certify that the above test/maintenance has been carried out 

 

 

__________________ _____________  ______________   ____________ 

Artisan    Date    Contractor    Date 

 

 

In addition, this inspection will be 

performed on commencement of 

this contract  
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ANNEXURE B 

 

ASSET REGISTER 
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Metro North 

No Facility Facility Type Capacity 

(kVA) 

Make Year 

Model 

Geographical 

Area 

Facility HUB  

Contact person 

 

Contact Number 

1 Bellville W/S Spare (GS18) 12 Kohler 2015 BMW Metro North Gawain Willemse 081 864 9119 

2 Bellville W/S Spare (GS78) 33 Cummins 2015 BMW Metro North Gawain Willemse 081 864 9119 

3 Bellville W/S Spare 22 Cummins 2015 BMW Metro North Gawain Willemse 081 864 9119 

4 Bellville W/S Spare (GS28) 20 ADE 1984 BMW Metro North Gawain Willemse 081 864 9119 

5 Bellville W/S Trailer (GS197) 22 Cummins 2015 BMW Metro North Gawain Willemse 081 864 9119 

6 Bellville W/S Spare (GS206) 22 Cummins 2015 BMW Metro North Gawain Willemse 081 864 9119 

7 Bellville W/S Spare (GS218) 16 Perkins 2015 BMW Metro North Gawain Willemse 081 864 9119 

8 Bellville W/S Spare (GS79) 16 Perkins 2015 BMW Metro North Gawain Willemse 081 864 9119 

9 Bellville W/S Spare (GS134) 30 Hu Dong  BMW Metro North Gawain Willemse 081 864 9119 

10 Bellville W/S Spare 100 GM Detroit  BMW Metro North Gawain Willemse 081 864 9119 

11 Bellville W/S Spare (GS185) 100 Volvo Penta 2006 BMW Metro North Gawain Willemse 081 864 9119 

12 Bellville W/S Spare (GS148) 150 

Deutz Ex-

Saltriver  BMW Metro North Gawain Willemse 

081 864 9119 

13 Bellville W/S Spare (GS242) 60 Perkins  BMW Metro North Gawain Willemse 081 864 9119 

14 Bellville W/S Spare  20 ADE X 1984 BMW Metro North Gawain Willemse 081 864 9119 

15 Bellville W/S Spare 150 

John Deere 

Ex-Brooklyn   BMW Metro North Gawain Willemse 

081 864 9119 

16 Bellville W/S Spare (GS154) 50 

Deutz Ex-

Touwsriver  BMW Metro North Gawain Willemse 

081 864 9119 

17 Bellville W/S Spare (GS241) 250 Scania 2015 BMW Metro North Gawain Willemse 081 864 9119 

18 Bellville W/S Spare (GS53) 150 Mitsubishi 1994 BMW Metro North Gawain Willemse 081 864 9119 

19 

Booth 

Memorial  Hospital (GS85) 220 Komatsu 1994 BMW Metro North Yazeed Oosthuizen 

074 429 1156 

20 Brackengate Hospital (GS233) 350 Scania 2015 BMW Metro North Gawain Willemse 081 864 9119 

21 Brooklyn Chest  Hospital (GS88) 450 Volvo Penta 2015 BMW Metro North Cecil Van Houten  021 508 8333 

22 Brooklyn Chest  Hospital (GS155) 315/250 Rolls Royce 1966 BMW Metro North Cecil Van Houten 021 508 8333 

23 Du Noon CHC (GS178) 200 John Deere 2015 BMW Metro North Gawain Willemse 081 864 9119 

24 Eerste River Hospital (GS93) 450 Volvo Penta 2009 BMW Metro North Ismael Karriem  076 685 0206 
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25 Elsies River CHC (GS202) 200 Volvo Penta 2015 BMW Metro North Dewan Bosman 076 313 9101 

26 Fisantekraal CDC (GS224) 150 Iveco 2021 BMW Metro North Gawain Willemse 081 864 9119 

27 Goodwood 

Non-Clinical 

(GS12) 50 Deutz  1984 BMW Metro North Ken Lutchman 

021 591 7126 

28 Hope Street Dental (GS33) 100 Volvo Penta 2006 BMW Metro North Str Windt 021 467 4017 

29 Karl Bremer Hospital (GS14) 500 Volvo Penta 2006 BMW Metro North Gawain Willemse 081 864 9119 

30 Karl Bremer 

Nurses Home 

(GS01) 250 Dorman 1969 BMW Metro North Gawain Willemse 

081 864 9119 

31 Karl Bremer Lab (GS110) 42.5 Ford 1981 BMW Metro North Gawain Willemse 081 864 9119 

32 Karl Bremer 

Health Park 

Office (GS147) 315 John Deere 2016 BMW Metro North Gawain Willemse 

081 864 9119 

33 Klapmuts   Clinic (GS99A) 22 Cummins 2015 BMW Metro North Gawain Willemse 081 864 9119 

34 Kleinvlei  CDC (GS40) 90 Cummins 1994 BMW Metro North Moosa Vister 084 403 0501 

35 Kraaifontein CDC (GS21) 90 Deutz 1981 BMW Metro North Gawain Willemse 081 864 9119 

36 O & P Centre 

Non-Clinical 

(GS36) 50 Komatsu 1990 BMW Metro North Rushdi Noordien 

076 5403860 

37 Ruyterwacht CDC (GS67A) 33 Cummins 2015 BMW Metro North Gawain Willemse 081 864 9119 

38 Somerset Hospital (GS150) 500 Scania 2015 BMW Metro North Alf Challis 072 970 9119 

39 Somerset Hospital (GS151) 500 Scania 2015 BMW Metro North Alf Challis 072 970 9119 

40 Somerset Hospital (GS152) 400 MAN 1994 BMW Metro North Alf Challis 072 970 9119 

41 
Tygerberg 

U2 Building 

(GS194) 
33 Cummins 

2015 
BMW Metro North Elthen Frasenburg 071 212 5895 

42 Tygerberg  Collage (GS13) 150 Scania 2004 BMW Metro North Koos Nel 084 444 9950 

43 Tygerberg  Laundry (GS149) 550 Yanmar  BMW Metro North Elthen Frasenburg 071 212 5895 

44 Tygerberg  FPL (GS10) 90 MAN 1984 BMW Metro North Stephen Cloete 083 207 6084 

45 Tygerberg  CDU (GS239) 70 Cummins 1984 BMW Metro North Elthen Frasenburg 071 212 5895 

46 Scottsdene  CHC (GS228) 50 FAW  BMW Metro North Asive Sasa 063 184 3713 
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Metro East 

No Facility Facility Type Capacity 

(kVA) 

Make Year 

Model 

Geographical 

Area 

Facility HUB  

Contact person 

 

Contact Number 

47 Athlone WCCN Non-Clinical 

(GS144) 

500 Volvo Penta 2006 Metro East Metro East Moosa Vister 084 403 0501 

48 Bishop Lavis CHC (GS09) 90 Deutz  1981 Metro East Metro East Moosa Vister 084 403 0501 

49 Cross Roads CDC (GS172) 60 Perkins Lovol 2008 Metro East Metro East Moosa Vister 084 403 0501 

50 Delft  CHC 90 Deutz  2004 Metro East Metro East Moosa Vister 084 403 0501 

51 Gugulethu CHC (GS60) 90 Cummins 1994 Metro East Metro East Moosa Vister 084 403 0501 

52 Heideveld  CDC (GS22) 90 MAN 1994 Metro East Metro East Moosa Vister 084 403 0501 

53 Heideveld  CDC (GS189) 180 Cummins  2014 Metro East Metro East Moosa Vister 084 403 0501 

54 Helderberg  Hospital (GS163) 350 Rolls Royce 1966 Metro East Metro East Dewald Geldenhuys 073 552 1895 

55 Helderberg  Hospital (GS196) 450 Perkins 2015 Metro East Metro East Dewald Geldenhuys 073 552 1895 

56 Inzame Zabantu CDC (GS179) 50 Ford  
 

Metro East Metro East Moosa Vister 084 403 0501 

57 Khayelitsha Hosp Fire pump 100 John Deere 2010 Metro East Metro East Nkosana Bavuma 081 333 4525 

58 Khayelitsha   

Michael-M 

CHC (GS61) 200 Volvo Penta 2006 Metro East Metro East Nkosana Bavuma 081 333 4525 

59 Khayelitsha EMS EMS (GS112) 75 Cummins  2007 Metro East Metro East Nkosana Bavuma 081 333 4525 

60 Khayelitsha Hosp Hospital (GS104) 800 Perkins 2010 Metro East Metro East Nkosana Bavuma 081 333 4525 

61 Khayelitsha Hosp Hospital (GS105) 800 Perkins 2010 Metro East Metro East Nkosana Bavuma 081 333 4525 

62 Khayelitsha Site 

B 

CHC (GS37) 200 Cummins  1994 Metro East Metro East Nkosana Bavuma 081 333 4525 

63 Lentegeur H Ward 78 (GS107) 50 Iveco 2008 Metro East Metro East Moosa Vister 084 403 0501 

64 Lentegeur H Ward 80 (GS100) 100 Volvo Penta 2006 Metro East Metro East Moosa Vister 084 403 0501 

65 Lentegeur H Ward 104 (GS102) 50 Iveco  2006 Metro East Metro East Moosa Vister 084 403 0501 

66 Lentegeur H Aquarius (GS51) 100 John Deere 2010 Metro East Metro East Moosa Vister 084 403 0501 

67 Lentegeur H Magnolia (GS27) 100 Volvo Penta 2006 Metro East Metro East Moosa Vister 084 403 0501 

68 Lentegeur H Admin (GS164) 200 GM Detroit 
 

Metro East Metro East Moosa Vister 084 403 0501 

69 Lentegeur H Laundry (GS164) 500 Scania  2015 Metro East Metro East Moosa Vister 084 403 0501 
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70 Lentegeur H Conference 

centre (GS131) 

250 Scania  2015 Metro East Metro East Moosa Vister 084 403 0501 

71 Lentegeur H Ward 16 (GS106) 50 Iveco  2008 Metro East Metro East Moosa Vister 084 403 0501 

72 Lentegeur H WC: Rehab 

(GS146) 

100 Volvo Penta 2006 Metro East Metro East Moosa Vister 084 403 0501 

73 Lentegeur H  EMS (GS107) 50 Iveco  2006 Metro East Metro East Koos Nel 084 444 9950 

74 Macassar CDC (GS34) 50 Cummins 1994 Metro East Metro East Moosa Vister 084 403 0501 

75 Mfuleni CDC (GS221) 150 Kirloskar  2015 Metro East Metro East Moosa Vister 084 403 0501 

76 Mitchell’s Plain CHC (GS159) 220 Volvo Penta 2009 Metro East Metro East Moosa Vister 084 403 0501 

77 Mitchell’s Plain Hospital (GS157) 625 MTU 2011 Metro East Metro East Abduragmaan Achmat  084 773 6243 

78 Mitchell’s Plain Hospital (GS158) 625 MTU 2011 Metro East Metro East Abduragmaan Achmat 084 773 6243 

79 Nomzamo  CDC (GS52) 125 Deutz 2015 Metro East Metro East Moosa Vister 084 403 0501 

80 Stellenbosch Hospital (GS196) 400 Scania  2017 Metro East Metro East Redginald Rooi 065 813 2004 

81 Stellenbosch: 

Cloetesville 

CDC (GS41) 60 Cummins  1984 Metro East Metro East Redginald Rooi 065 813 2004 

82 Stikland Psychology / Euro 

(GS32) 

100 Volvo Penta 2006 Metro East Metro East Deon Polliandi 073 990 8505 

83 Stikland Admin (GS42) 50 Ford 1984 Metro East Metro East Deon Polliandi 073 990 8505 

84 Stikland Kitchen (GS66) 150 Cummins  1984 Metro East Metro East Deon Polliandi 073 990 8505 

85 Stikland  Nursing Home 50 Iveco 2007 Metro East Metro East Deon Polliandi 073 990 8505 

86 Stikland  New Beginnings 

(GS45A) 

125 John Deere 
 

Metro East Metro East Deon Polliandi 073 990 8505 

87 Symphony Way CDC (GS186) 150 Perkins Lovol 2013 Metro East Metro East Moosa Vister 084 403 0501 
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Metro West 

No Facility Facility Type Capacity 

(kVA) 

Make Year 

Model 

Geographical 

Area 

Facility HUB  

Contact person 

 

Contact Number 

88 

Alexandra 

Ward 3 to 8 

(GS69) 100 Volvo Penta 2006 Metro West Metro West Jody Petersen 071 353 7226 

89 Alexandra Kitchen (GS87) 265 CAT 2000 Metro West Metro West Jody Petersen 071 353 7226 

90 

Alexandra  

Wards 1,2, 

Pharmacy, Admin 

(GS68) 315 Scania  2000 Metro West Metro West Jody Petersen 071 353 7226 

91 

Alexandra  

Ward 9 to 16 

(GS199) 160 GM Detroit 1981 Metro West Metro West Jody Petersen 071 353 7226 

92 

District Six CDC (GS237) 500 Volvo Penta 2018 Metro West Metro West Dewan Bosman 

 

076 313 9101 

93 

DP Marais Hospital (GS62) 200 Volvo Penta 2012 Metro West Metro West Dewan Bosman 

 

076 313 9101 

94 Dr. 

Abdurahman CDC (GS214) 22 Kohler 2015 Metro West Metro West Moosa Vister 084 403 0501 

95 False Bay Hospital (GS145) 250 John Deere 2014 Metro West Metro West Fabian Dixon 076 176 4076 

96 Grassy Park CDC (GS24) 63 Perkins 2011 Metro West Metro West Dewan Bosman 076 313 9101 

97 

Hanover Park CHC (GS156) 50 Cummins 1984 Metro West Metro West Dewan Bosman 

 

076 313 9101 

98 Lady Michaelis CDC (GS25) 100 Lovol  1960 Metro West Metro West Dewan Bosman 076 313 9101 

99 Lotus River CDC (GS29) 50 Deutz  1984 Metro West Metro West Dewan Bosman 076 313 9101 

100 Maitland 

Cottage Hospital (GS132) 50 Deutz 1982 Metro West Metro West Miss Koen 021 674 2090 

101 Mowbray 

Maternity Hospital (GS160) 630 MAN 2003 Metro West Metro West Kamona Mubita  021 659 5582 

102 Observatory FPL (GS232) 830 Perkins 2021 Metro West Metro West Steven Cloete 083 207 6084 

103 

Pinelands  

CDC Trailer 

(GS221) 350 Scania 1984 Metro West Metro West Garry Walker 082 487 2532 

104 Pinelands  Trailer (GS180) 60 Perkins   Metro West Metro West Garry Walker 082 487 2532 

105 Pinelands  EMS (GS161) 140 GM Detroit  Metro West Metro West Garry Walker 082 487 2532 

106 Red Cross Sub-A Hospital (GS142) 214 Volvo Penta 2008 Metro West Metro West Kimesh Chauhan 073 942 0552 
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107 Red Cross Sub-B Hospital (GS141) 400 Scania 2007 Metro West Metro West Kimesh Chauhan 073 942 0552 

108 Red Cross Sub-C Hospital (GS139) 500 Volvo Penta 2015 Metro West Metro West Kimesh Chauhan 073 942 0552 

109 

Retreat CHC (GS227) 180 John Deere 1984 Metro West Metro West Dewan Bosman 

 

076 313 9101 

110 Valkenberg H Ward 11 (GS54) 20 ADE 1984 Metro West Metro West Willie Roos  082 482 3014 

111 Valkenberg H Ward 4 (GS119) 50 Iveco 2008 Metro West Metro West Willie Roos  082 482 3014 

112 

Valkenberg H 

Education 

(GS117) 50 Iveco 2008 Metro West Metro West Willie Roos  082 482 3014 

113 Valkenberg H Kitchen (GS116) 100 Volvo Penta 2008 Metro West Metro West Willie Roos  082 482 3014 

114 Valkenberg H Ward 20 (GS121) 60 Ford 2006 Metro West Metro West Willie Roos  082 482 3014 

115 

Valkenberg H 

Admissions 

(GS118) 100 Perkins 2008 Metro West Metro West Willie Roos  082 482 3014 

116 Valkenberg H Ward 1 (GS04) 20 ADE 1984 Metro West Metro West Willie Roos  082 482 3014 

117 Valkenberg H Admin (GS191) 500 Volvo Penta 2018 Metro West Metro West Willie Roos  082 482 3014 

118 Vanguard  CHC (GS17) 100 Volvo Penta  Metro West Metro West Dewan Bosman 076 313 9101 

119 Victoria Hospital (GS15) 500 Volvo Penta 2021 Metro West Metro West Jean-Pierre Mozes 084 805 4712 

120 Victoria  Hospital (GS234) 500 Iveco (FPT) 2021 Metro West Metro West Jean-Pierre Mozes 084 805 4712 
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West Coast 

No Facility Facility Type Capacity 

(kVA) 

Make Year 

Model 

Geographical 

Area 

Facility HUB  

Contact person 

 

Contact Number 

121 Citrusdal Hospital (GS124) 150 Rolls Royce 1980 West Coast Vredendal Elroy Luskam 022-921 2153 

122 Citrusdal  Clinic (GS212) 22 Cummins 1984 West Coast Vredendal Elroy Luskam 022-921 2153 

123 Clanwilliam  Hospital (GS43) 110 Yanmar 1984 West Coast Vredendal Joseph Martins 073 016 6574 

124 Clanwilliam  Clinic (GS216) 16 Kohler 2015 West Coast Vredendal Joseph Martins 073 016 6574 

125 Gouda Clinic (GS77) 33 Cummins  2015 West Coast Swartland Imraan Daniels 081 553 0758 

126 Huis Macrone   

(Wellington)  

Clinic (GS138) 60 Cummins  1984 West Coast Paarl Imraan Daniels 081 553 0758 

127 Klawer Clinic (GS209) 33 Cummins 2015 West Coast Vredendal Albertus Rossouw 066 238 2411 

128 Lamberts Bay Clinic/EMS 

(GS169) 

50 Ford 1984 West Coast Vredendal Joseph Martins 073 016 6574 

129 Malmsbury CDC CDC (GS129) 125 John Deere 2012 West Coast Swartland Collin Vermaak 073 163 3446 

130 Mamre CDC (GS215) 33 Cummins 2015 West Coast Swartland Ricardo Cupido 067 614 2005 

131 Moorreesburg Clinic (GS76) 33 Cummins 2015 West Coast Swartland Collin Vermaak 073 163 3446 

132 Paarl EMS (GS208) 16 Kohler 2015 West Coast Paarl Koos Nel 084 444 9950 

133 Paarl  Hospital (GS140) 800 Perkins 2010 West Coast Paarl Greg Abrahams 073 255 3246 

134 Paarl  Hospital (GS166) 800 Perkins  2009 West Coast Paarl Greg Abrahams 073 255 3246 

135 Paarl  FPL (GS99) 135 Cummins  2010 West Coast Paarl Stephen Cloete 083 207 6084 

136 Paarl: Sonstraal Hospital (GS190) 200 John Deere 2008 West Coast Paarl Herchel Siegelaar 082 384 4075 

137 Piketberg Hospital (GS162) 50 Deutz 1979 West Coast Swartland Colin Vermaak 073 163 3446 

138 Piketberg EMS (GS203) 12 Kohler 2015 West Coast Swartland Colin Vermaak 073 163 3446 

139 Piketberg Clinic (GS204) 22 Kohler 2015 West Coast Swartland Colin Vermaak 073 163 3446 

140 Porterville Hospital (GS130) 50 Deutz 1979 West Coast Swartland Colin Vermaak 073 163 3446 

141 Swartland Hospital (GS186) 350 Yanmar 
 

West Coast Swartland Colin Vermaak 073 163 3446 

142 Swartland FPL (GS128) 135 Cummins 2009 West Coast Swartland Stephen Cloete 083 207 6084 

143 TC Newman CDC (GS114) 380 Volvo Penta 2011 West Coast Paarl Imraan Daniels 081 553 0758 

144 Velddrif Clinic (GS207) 30 John Deere 2018 West Coast Swartland Colin Vermaak 073 163 3446 

145 Vredenburg Hospital (GS182) 500 Perkins 1981 West Coast Vredenburg Joseph Martins 073 016 6574 
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146 Vredenburg Hospital (GS168) 500 Perkins 2015 West Coast Vredenburg Joseph Martins 073 016 6574 

147 Vredendal Hospital (GS219) 200 Volvo Penta 2015 West Coast Vredendal Bertus Rossouw 066 238 2411 

148 Vredendal EMS (GS03) 25 ADE 1984 West Coast Vredendal Koos Nel 084 444 9950 

149 Vredendal FPL (GS157) 50 Perkins 
 

West Coast Vredendal Stephen Cloete 083 207 6084 

150 Wellington CDC (GS144) 160 Volvo Penta 2007 West Coast Paarl Imraan Daniels 081 553 0758 

151 Wellington: 

Mbekweni 

CDC (GS08) 50 Ford 1984 West Coast Paarl Imraan Daniels 081 553 0758 

152 Wesfleur Hospital (GS11) 350 GM Detroit 1981 West Coast Swartland Ricardo Cupido 067 614 2005 
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Winelands/Overberg 

No Facility Facility 

Type 

Capacity 

(kVA) 

Make Year 

Model 

Geographical 

Area 

Facility HUB  

Contact person 

 

Contact Number 

153 Barrydale Clinic 

(GS67A) 

33 Cummins  2015 Overberg Swellendam Tyrone De Wett 082 323 9640 

154 Botrivier Clinic/EMS 

(GS78) 

16 Perkins 2015 Overberg Caledon Eric Le Keur 072 214 0306 

155 Bredasdorp Hospital 

(GS19) 

100 Iveco 2011 Overberg Caledon Lusanus Finnes 071 081 5408 

156 Brewelskloof Hospital 

(GS181) 

500 Scania  
 

Winelands Worcester Christo van der 

Westhuizen 

083 430 4714 

157 Caledon  Hospital 

(GS231) 

315 Perkins/Rolls 1980 Overberg Caledon Eric Le Keur 072 214 0306 

158 Caledon  Clinic 

(GS212) 

22 Cummins  2015 Overberg Caledon Eric Le Keur 072 214 0306 

159 Ceres  Hospital 

(GS123) 

250 John Deere  2011 Winelands Worcester Clint Gabriels 073 461 8653 

160 Ceres - Nduli  Clinic 

(GS201) 

16 Kohler 2015 Winelands Worcester Clint Gabriels 073 461 8653 

161 Cogmanskloof 

(Ashton) 

Clinic 

(GS210) 

22 Cummins  2015 Winelands Worcester Mouton Van Eeden 081 4626751 

162 Eben Donges Hospital 

(GS176) 

1100 CAT 2010 Winelands Worcester Christo van der 

Westhuizen 

083 430 4714 

163 Eben Donges  Hospital 

(GS175) 

1000 CAT 3508 2004 Winelands Worcester Christo van der 

Westhuizen 

083 430 4714 

164 Gansbaai  Clinic 

(GS71) 

22 Cummins  2015 Overberg Caledon 

Moosa Vister 084 403 0501 

165 Grabouw  CHC 

(GS47) 

130 John Deere  2010 Overberg Caledon Eric Le Keur 072 214 0306 

166 Hawston   Clinic 

(GS96) 

22 Cummins  2015 Overberg Caledon 

Moosa Vister 084 403 0501 

167 Hermanus  Hospital 

(GS193) 

250 Volvo Penta 2008 Overberg Caledon 

Moosa Vister 084 403 0501 
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168 Hermanus  CDC 

(GS133) 

100 Volvo Penta 2013 Overberg Caledon 

Moosa Vister 084 403 0501 

169 Hermanus  FPL (GS39) 100 Volvo Penta 2013 Overberg Caledon Moosa Vister/ 

 Stephen Cloete 

084 403 0501/ 

083 207 6084 

170 Montagu  Hospital 

(GS44) 

100 Volvo (Ex-

Bredasdorp) 

1981 Winelands Worcester Mouton van Eden 081 4626751 

171 Op Die Berg  (Ceres) Clinic 

(GS82) 

22 Cummins  2015 Winelands Worcester Clint Gabriels 073 461 8653 

172 Riviersonderend Clinic/EMS 

(GS217) 

22 Cummins  2015 Overberg Caledon Koos Nel 084 444 9950 

173 Robertson  Hospital 

(GS49) 

250 John Deere  1980 Winelands Worcester Mouton Van Eeden 081 4626751 

174 Robertson (Bergsig)   Clinic 

(GS83) 

33 Cummins  2015 Winelands Worcester Mouton Van Eeden 081 4626751 

175 Swellendam EMS 

(GS211) 

16 Kohler 2015 Overberg Swellendam Koos Nel 084 444 9950 

176 Swellendam  Hospital 

(GS126) 

90 Perkins  2004 Overberg Swellendam Tyrone De Wett 082 323 9640 

177 Touws River Clinic/EMS 

(GS55) 

50 Deutz 1984 Winelands Worcester Christo van der 

Westhuizen 

083 430 4714 

178 Tulbagh EMS 

(GS196) 

16 Kohler 2015 Winelands Worcester Koos Nel 084 444 9950 

179 Worcester FPL 

(GS184) 

135 Cummins  2007 Winelands Worcester Stephen Cloete 083 207 6084 

180 Worcester CDC 

(GS171) 

50 Ford  1984 Winelands Worcester Christo van der 

Westhuizen 

083 430 4714 

181 Worcester EMS 

(GS16) 

150 Volvo Penta 2011 Winelands Worcester Koos Nel      084 444 9950 
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ANNEXURE C 
 

PRICING SCHEDULES 
 

 

 

Note: Please ensure that your costing is correct as corrections 

cannot be made after bid closing. Note – Failure to price all items in 

the pricing schedules will disqualify your bid.  
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Metro North -AREA A 
     

Minor Service Major Service Total as on Date of 

Tender 

No Facility Facility 

Type 

Capacity 

(kVA) 

Make Rate / 

Service 

Total Minor 

Services X 4 

Rate/ 

Service 

Total Major 

Services X 3 

For all services in 

the 36-month 

period. 4x minor & 

3x major 

1 Bellville W/S 

Spare 

(GS18) 12 Kohler 

R R R R R 

2 Bellville W/S 

Spare 

(GS78) 33 Cummins 

R R R R R 

3 Bellville W/S Spare 22 Cummins 
R R R R R 

4 Bellville W/S 

Spare 

(GS28) 20 ADE 

R R R R R 

5 Bellville W/S 

Trailer 

(GS197) 22 Cummins 

R R R R R 

6 Bellville W/S 

Spare 

(GS206) 22 Cummins 

R R R R R 

7 Bellville W/S 

Spare 

(GS218) 16 Perkins 

R R R R R 

8 Bellville W/S 

Spare 

(GS79) 16 Perkins 

R R R R R 

9 Bellville W/S 

Spare 

(GS134) 30 Hu Dong 

R R R R R 

10 Bellville W/S Spare 100 

GM 

Detroit 

R R R R R 

11 Bellville W/S 

Spare 

(GS185) 100 

Volvo 

Penta 

R R R R R 

12 Bellville W/S 

Spare 

(GS148) 150 

Deutz Ex-

Saltriver 

R R R R R 
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13 Bellville W/S 

Spare 

(GS242) 60 Perkins 

R R R R R 

14 Bellville W/S Spare  20 ADE X 
R R R R R 

15 Bellville W/S Spare 150 

John 

Deere Ex-

Brooklyn  

R R R R R 

16 Bellville W/S 

Spare 

(GS154) 50 

Deutz Ex-

Touwsriver 

R R R R R 

17 Bellville W/S 

Spare 

(GS241) 250 Scania 

R R R R R 

18 Bellville W/S 

Spare 

(GS53) 150 Mitsubishi 

R R R R R 

19 

Booth 

Memorial  

Hospital 

(GS85) 220 Komatsu 

R R R R R 

20 Brackengate 

Hospital 

(GS233) 350 Scania 

R R R R R 

21 

Brooklyn 

Chest  

Hospital 

(GS88) 450 

Volvo 

Penta 

R R R R R 

22 

Brooklyn 

Chest  

Hospital 

(GS155) 315/250 

Rolls 

Royce 

R R R R R 

23 Du Noon 

CHC 

(GS178) 200 

John 

Deere 

R R R R R 

24 Eerste River 

Hospital 

(GS93) 450 

Volvo 

Penta 

R R R R R 

25 Elsies River 

CHC 

(GS202) 200 

Volvo 

Penta 

R R R R R 

26 Fisantekraal 

CDC 

(GS224) 150 Iveco 

R R R R R 

27 Goodwood Non-

Clinical 

(GS12)  

50 Deutz  R R R R R 
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28 Hope Street 

Dental 

(GS33) 100 

Volvo 

Penta 

R R R R R 

29 Karl Bremer 

Hospital 

(GS14) 500 

Volvo 

Penta 

R R R R R 

30 Karl Bremer 

Nurses 

Home 

(GS01) 250 Dorman 

R R R R R 

31 Karl Bremer 

Lab 

(GS110) 42.5 Ford 

R R R R R 

32 Karl Bremer 

Health 

Park 

Office 

(GS147) 315 

John 

Deere 

R R R R R 

33 Klapmuts   

Clinic 

(GS99A) 22 Cummins 

R R R R R 

34 Kleinvlei  

CDC 

(GS40) 90 Cummins 

R R R  R  R 

35 Kraaifontein 

CDC 

(GS21) 90 Deutz 

R R R R R 

36 O & P Centre 

Non-

Clinical 

(GS36) 50 Komatsu 

R R R R R 

37 Ruyterwacht 

CDC 

(GS67A) 33 Cummins 

R R R R R 

38 Somerset 

Hospital 

(GS150) 500 Scania 

R R R R R 

39 Somerset 

Hospital 

(GS151) 500 Scania 

R R R R R 

40 Somerset 

Hospital 

(GS152) 400 MAN 

R R R R R 

41 Tygerberg U2 

Building 

(GS194) 

33 Cummins 

R R R R R 
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42 Tygerberg  

Collage 

(GS13) 150 Scania 

R R R R R 

43 Tygerberg  

Laundry 

(GS149) 550 Yanmar 

R R R R R 

44 Tygerberg  FPL (GS10) 90 MAN 
R R R R R 

45 Tygerberg  

CDU 

(GS239) 70 Cummins 

R R R R R 

46 Scottsdene  

CHC 

(GS228) 50 FAW 

R R R R R 

Provisional: Generators that could possibly be added to this the area during contract period. Quantities, make and models may vary from 

below and will be adjusted accordingly 

 Metro North Clinic/FPL 50 Iveco R R R R R 

 Metro North Clinic/FPL 50 Cummins R R R R R 

 Metro North CDC/CDC 100 Volvo R R R R R 

 Metro North Hospital 350 Scania R R R R R 

Metro North: Total for all services for the period of 36 Months carried forward to  

Combined Price Schedule for Metro North - page 73 

 R 
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Metro North Pricing Schedule: Callouts and Spares. 

Item Description Unit Qty Rate 
Submitted Price  

/ Offer 

  EQUIPMENT COST  
 

      

 The supplier shall discount all lead 

levies payable and shall treat all 

batteries to be priced below as 

replacements.  

  R R 

A.1 Supply, install and connect to 

controller, VDO low coolant level 

sensor 

Each 15 R R 

A.2 Supply and install 12V 105 Ah heavy 

duty battery similar or equivalent to, 

Deltec, Royal or Willard MAINTENANCE 

FREE.  

Each 38 R R 

A.3 Supply and install 12V 120 Ah heavy 

duty battery similar or equivalent to, 

Deltec, Royal or Willard MAINTENANCE 

FREE  

Each 25 R R 

A.4 Supply and install 12V 150 Ah heavy 

duty battery similar or equivalent to, 

Deltec, Royal or Willard MAINTENANCE 

FREE  

Each 20 R R 

A.5 Supply and install 12V 180 Ah heavy 

duty battery similar or equivalent to, 

Deltec, Royal or Willard MAINTENANCE 

FREE  

Each 6 R R 

A.6 Supply and install 12V 220 Ah heavy 

duty battery similar or equivalent to, 

Deltec, Royal or Willard MAINTENANCE 

FREE  

Each 6 R R 

A.7 Supply and install 12V 7 Ah Absorbent 

Glass Mat (AGM) rechargeable, highly 

efficient, leak proof and maintenance 

free. 

Design life: 8 years in standby service 

@ 25oC 

Eurobat (20oC): 10/12 years. 

500 Cycles to 50% Depth of Discharge 

(DOD) 

Each 40 R R 

A.8 Supply and install 12V 18 Ah Absorbent 

Glass Mat (AGM) rechargeable, highly 

efficient, leak proof and maintenance 

free. 

Design life: 8 years in standby service 

@ 25oC 

Eurobat (20oC): 10/12 years. 

500 Cycles to 50% Depth of Discharge 

(DOD)  

Each 40 R R 
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A.9 Supply and install 12V 24 Ah Absorbent 

Glass Mat (AGM) rechargeable, highly 

efficient, leak proof and maintenance 

free. 

Design life: 8 years in standby service 

@ 25oC 

Eurobat (20oC): 10/12 years. 

500 Cycles to 50% Depth of Discharge 

(DOD) 

Each 40 R  R 

A.10 Supply and install 12V 100 Ah deep 

cycle flooded lead acid battery and 

maintenance free. 

Design life: 5 years in standby service 

@ 25oC 

Eurobat (20oC): 10/12 years. 

250 Cycles to 50% Depth of Discharge 

(DOD) 

Each 30 R R 

A.11 Supply and install 12V 120 Ah deep 

cycle Absorbent Glass Mat (AGM) 

maintenance free. 

Design life: 10 years in standby service 

@ 25oC 

Eurobat (20oC): >12 years. 

400 Cycles to 50% Depth of Discharge 

(DOD) 

Each 20 R R 

A.12 Supply, install and commission 12V 

charger as specified 

Each 6 R R 

A.13 Supply, install and commission 24V 

charger as specified 

Each 6 R R 

A.14 Supply, install and commission Deep 

Sea Model 7310 auto start control 

module 

Each 8 R R 

A.15 Supply, install and commission Deep 

Sea Model 7320 auto start control 

module 

Each 8 R R 

A.16 Supply, install and commission of 

heater element in standby generator 

alternator – Generator size 500 kVA or 

smaller 

Each 42 R R 

A.17 Supply, install and commission of 2 X 

heater elements in standby generator 

alternator – Generator size 500 kVA or 

larger.  

Each 4 R R 

 DRAIN AND FLUSH ALL RADIATORS WITH 

WATER UNTIL CLEAN AND FILL WITH 

CUMMINS ES COMPLETE 50/50 OR 

EQUALLY APPROVED (50% ETHYLENE 

GLYCOL PREMIX AT CORRECT PH) 

RADIATOR FLUID AS PER MANUFACTURER 

RECOMMENDATION FOR ALL STANDBY 

GENERATORS LISTED ABOVE FOR THIS 
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REGION WHEN INSTRUCTED BY THE 

EMPLOYER 

A.18 Price for estimated radiator fluid mix to 

be replaced during the contract 

period inclusive of top-ups  

l 2500 R R 

A.19 Labour to drain, flush, clean & replace 

radiator fluid for 46 listed standby 

generators  

Lot - R R 

  CALL OUT FEES  
    

B.1 Call out rates: Normal hours (includes 

first half and hour on site)  

Each 45 R R 

B.2 Travelling cost (Travelling as measured 

from Karl Bremer Hospital for 

emergency and breakdown repairs. 

Travelling to include travel, labour 

hours, fuel, wear and tear, etc) 

km 4000 R R 

  RENTAL COSTS  
    

C.1 Crane truck rental per hr – 5 ton per/ 

hour 

63 R R 

C.3 Crane truck rental per km – 5 ton rate/ 

km 

1000 R R 

C.3 Crane truck rental per hr – 10 ton per/ 

hour 

50 R R 

C.4 Crane truck rental per km – 10 ton rate/ 

km 

400 R R 

  LABOUR RATES 
    

D.1 Normal hours - Foreman rate/ 

hour 

500 R R 

D.2 After hours & Saturdays - Foreman rate/ 

hour 

8 R R 

D.3 Public Holidays & Sundays - Foreman rate/ 

hour 

16 R R 

D.4 Normal hours - Artisan rate/ 

hour 

1000 R R 

D.5 After hours & Saturdays - Artisan rate/ 

hour 

25 R R 

D.6 Public Holidays & Sundays - Artisan rate/ 

hour 

25 R R 

D.7 Normal hours - Unqualified Artisan rate/ 

hour 

500 R R 

D.8 After hours & Saturdays - Unqualified 

Artisan 

rate/ 

hour 

8 R R 

D.9 Public Holidays & Sundays - 

Unqualified Artisan 

rate/ 

hour 

8 R R 

D.10 Normal hours - Assistant rate/ 

hour 

1000 R R 
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D.11 After hours & Saturdays - Assistant rate/ 

hour 

25 R R 

D.12 Public Holidays & Sundays - Assistant rate/ 

hour 

25 R R 

  STANDARD COSTS      
  

E.1 Allowance for S&T and Sleep Out 

accommodation for repairs outside 

200km radius from Karl Bremer 

Hospital. Invoices to be supplied as 

proven cost with claim    

item item NO FILL R10 000.00 

E.2 Allowance for diesel tank repairs and 

corrosion protection and painting of 

corroded surfaces. Material and 

labour based items 

item item NO FILL R150 000.00 

E.3 Estimate: Spares for repairs proven 

cost Item (allowance only) all spares 

for servicing included in service price 

item item NO FILL R300 000.00 

E.4 Percentage mark-up on spares (max 

mark-up allowed 15% 

% 0.15 NO FILL R45 000.00 

  Metro North: Total Price for call outs and spares carried forward to 

Combined Price Schedule for Metro North- page 73 

R  
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Metro North Combined Pricing Schedule:  

    

  
Sub Totals from above 

A 
Total price for all services for the period of 36 months  

   
R 

B Total price for call outs and spares  R 

 Metro North: Sub Total  R 

 VAT R 

 Metro North: Total Price to be carried forward to 

Pricing Schedule page - 107 (VAT Inclusive) 

 

R 
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Metro East AREA-B 

          Minor Service Major Service Total as on Date 

of Tender 

No Facility Facility 

Type 

Capacity 

(kVA) 

Make Rate / 

Service 

Total Minor 

Services X 

4 

Rate/ Service Total Major 

Services X 3 

For all services in 

the 36-month 

period. 4x Minor & 

3x Major 

47 Athlone 

WCCN 

Non-Clinical 

(GS144) 

500 Volvo 

Penta 

R R R R R 

48 Bishop Lavis CHC (GS09) 90 Deutz  R R R R R 

49 Crossroads CDC 

(GS172) 

60 Perkins 

Lovol 

R R R R R 

50 Delft  CHC 90 Deutz  R R R R R 

51 Gugulethu CHC (GS60) 90 Cummins R R R R R 

52 Heideveld  CDC (GS22) 90 MAN R R R R R 

53 Heideveld  CDC 

(GS189) 

180 Cummins  R R R R R 

54 Helderberg  Hospital 

(GS163) 

350 Rolls 

Royce 

R R R R R 

55 Helderberg  Hospital 

(GS196) 

450 Perkins R R R R R 

56 Inzame 

Zabantu 

CDC 

(GS179) 

50 Ford  R R R R R 

57 Khayelitsha Hosp Fire 

pump 

100 John 

Deere 

R R R R R 

58 Khayelitsha   

Michael-M 

CHC (GS61) 200 Volvo 

Penta 

R R R R R 

59 Khayelitsha 

EMS 

EMS 

(GS112) 

75 Cummins  R R R R R 
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60 Khayelitsha 

Hosp 

Hospital 

(GS104) 

800 Perkins R R R R R 

61 Khayelitsha 

Hosp 

Hospital 

(GS105) 

800 Perkins R R R R R 

62 Khayelitsha 

Site B 

CHC (GS37) 200 Cummins  R R R R R 

63 Lentegeur H Ward 78 

(GS107) 

50 Iveco R R R R R 

64 Lentegeur H Ward 80 

(GS100) 

100 Volvo 

Penta 

R R R R R 

65 Lentegeur H Ward 104 

(GS102) 

50 Iveco  R R R R R 

66 Lentegeur H Aquarius 

(GS51) 

100 John 

Deere 

R R R R R 

67 Lentegeur H Magnolia 

(GS27) 

100 Volvo 

Penta 

R R R R R 

68 Lentegeur H Admin 

(GS164) 

200 GM 

Detroit 

R R R R R 

69 Lentegeur H Laundry 

(GS164) 

500 Scania  R R R R R 

70 Lentegeur H Conference 

centre 

(GS131) 

250 Scania  R R R R R 

71 Lentegeur H Ward 16 

(GS106) 

50 Iveco  R R R R R 

72 Lentegeur H WC: Rehab 

(GS146) 

100 Volvo 

Penta 

R R R R R 

73 Lentegeur H  EMS 

(GS107) 

50 Iveco  R R R R R 

74 Macassar CDC (GS34) 50 Cummins 

 

  

R R R R R 
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75 Mfuleni CDC 

(GS221)  

150 Kirloskar  R R R R R 

76 Mitchell’s Plain CHC 

(GS159) 

220 Volvo 

Penta 

R R R R R 

77 Mitchell’s Plain Hospital 

(GS157) 

625 MTU R R R R R 

78 Mitchell’s Plain Hospital 

(GS158) 

625 MTU R R R R R 

79 Nomzamo  CDC (GS52) 125 Deutz R R R R R 

80 Stellenbosch Hospital 

(GS196) 

400 Scania  R R R R R 

81 Stellenbosch: 

Cloetesville 

CDC (GS41) 60 Cummins  R R R R R 

82 Stikland Psychology 

/ Euro 

(GS32) 

100 Volvo 

Penta 

R R R R R 

83 Stikland Admin 

(GS42) 

50 Ford R R R R R 

84 Stikland Kitchen 

(GS66) 

150 Cummins  R R R R R 

85 Stikland  Nursing 

Home 

50 Iveco R R R R R 

86 Stikland  New 

Beginings 

(GS45A) 

125 John 

Deere 

R R R R R 

87 Symphony 

Way 

CDC 

(GS186) 

150 Perkins 

Lovol 

R R R R R 

Provisional: Generators that could possibly be added to this the area during contract period. Quantities, make and models may vary from 

below and will be adjusted accordingly 

 Metro East  Clinic/FPL 50 Cummins 

 

 

R R R R R 
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 Metro East  CDC/CHC 100 Iveco R R R R R 

 Metro East  CDC/CHC 250 John 

Deere 

R R R R R 

Metro East total for all services for the period of 36 months carried forward to  

Combined Price Schedule for Metro East - page 82 

R 
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Metro East Pricing Schedule: Callouts and Spares. 

Item Description Unit Qty Rate Submitted Price  

/ Offer  
EQUIPMENT COST          

 The supplier shall discount all lead 

levies payable and shall treat all 

batteries to be priced below as 

replacements. 

  R R 

A.1 Supply install and connect to 

controller, VDO low coolant level 

sensor 

Each 13 R R 

A.2 Supply and install 12V 105 Ah heavy 

duty battery similar or equivalent to, 

Deltec, Royal or Willard MAINTENANCE 

FREE.  

Each 33 R R 

A.3 Supply and install 12V 120 Ah heavy 

duty battery similar or equivalent to, 

Deltec, Royal or Willard MAINTENANCE 

FREE  

Each 22 R R 

A.4 Supply and install 12V 150 Ah heavy 

duty battery similar or equivalent to, 

Deltec, Royal or Willard MAINTENANCE 

FREE  

Each 18 R R 

A.5 Supply and install 12V 180 Ah heavy 

duty battery similar or equivalent to, 

Deltec, Royal or Willard MAINTENANCE 

FREE  

Each 6 R R 

A.6 Supply and install 12V 220 Ah heavy 

duty battery similar or equivalent to, 

Deltec, Royal or Willard MAINTENANCE 

FREE  

Each 6 R R 

A.7 Supply and install 12V 7 Ah Absorbent 

Glass Mat (AGM) rechargeable, highly 

efficient, leak proof and maintenance 

free. 

Design life: 8 years in standby service 

@ 25oC 

Eurobat (20oC): 10/12 years. 

500 Cycles to 50% Depth of Discharge 

(DOD) 

Each 40 R R 

A.8 Supply and install 12V 18 Ah Absorbent 

Glass Mat (AGM) rechargeable, highly 

efficient, leak proof and maintenance 

free. 

Design life: 8 years in standby service 

@ 25oC 

Eurobat (20oC): 10/12 years. 

500 Cycles to 50% Depth of Discharge 

(DOD)  

Each 40 R R 
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A.9 Supply and install 12V 24 Ah Absorbent 

Glass Mat (AGM) rechargeable, highly 

efficient, leak proof and maintenance 

free. 

Design life: 8 years in standby service 

@ 25oC 

Eurobat (20oC): 10/12 years. 

500 Cycles to 50% Depth of Discharge 

(DOD) 

Each 40 R  R 

A.10 Supply and install 12V 100 Ah deep 

cycle flooded lead acid battery and 

maintenance free. 

Design life: 5 years in standby service 

@ 25oC 

Eurobat (20oC): 10/12 years. 

250 Cycles to 50% Depth of Discharge 

(DOD) 

Each 30 R R 

A.11 Supply and install 12V 120 Ah deep 

cycle Absorbent Glass Mat 

(AGM)maintenance free. 

Design life: 10 years in standby service 

@ 25oC 

Eurobat (20oC): >12 years. 

400 Cycles to 50% Depth of Discharge 

(DOD) 

Each 20 R R 

A.12 Supply, install and commission 12V 

charger as specified 

Each 6 R R 

A.13 Supply, install and commission 24V 

charger as specified 

Each 6 R R 

A.14 Supply, install and commission Deep 

Sea Model 7310 auto start control 

module 

Each 7 R R 

A.15 Supply, install and commission Deep 

Sea Model 7320 auto start control 

module 

Each 7 R R 

A.16 Supply, install and commission of 

heater element in standby generator 

alternator – generator size 500 kVA or 

smaller 

Each 39 R R 

A.17 Supply, install and commission of 2 X 

heater elements in stand by generator 

alternator – generator size 500 kVA or 

larger. 

Each 2 R R 

 DRAIN AND FLUSH ALL RADIATORS WITH 

WATER UNTIL CLEAN AND FILL WITH 

CUMMINS ES COMPLETE 50/50 OR 

EQUALLY APPROVED (50% ETHYLENE 

GLYCOL PREMIX AT CORRECT PH) 

RADIATOR FLUID AS PER MANUFACTURER 

RECOMMENDATION FOR ALL STANDBY 

GENERATORS LISTED ABOVE FOR THIS 
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REGION WHEN INSTRUCTED BY THE 

EMPLOYER 

A.18 Price for estimated radiator fluid mix to 

be replaced during the contract 

period inclusive of top-ups  

l 2200 R R 

A.19 Labour to drain, flush clean & replace 

radiator fluid for 41 listed standby 

generators  

Lot - R R 

 
CALL OUT FEES    

   

B.1 Call out rates: Normal hours (includes 

first half and hour on site as well as 

traveling as measured from Karl 

Bremer Hospital)  

Each 40 R R 

B.2 Travelling cost (Travelling as measured 

from Karl Bremer Hospital for 

emergency and breakdown repairs. 

Travelling to include travel, labour 

hours, fuel, wear and tear, etc) 

km 6000 R R 

 
RENTAL COSTS    

   

C.1 Crane truck rental per hr – 5 ton per/ 

hour 

56 R R 

C.3 Crane truck rental per km – 5 ton rate/ 

km 

1500  R  R 

C.3 Crane truck rental per hr – 10 ton per/ 

hour 

35 R R 

C.4 Crane truck rental per km – 10 ton rate/ 

km 

800 R R 

 
LABOUR RATES   

   

D.1 Normal hours - Foreman rate/ 

hour  

440 R R 

D.2 After hours & Saturdays - Foreman rate/ 

hour  

8 R R 

D.3 Public Holidays & Sundays - Foreman rate/ 

hour  

16 R R 

D.4 Normal hours - Artisan rate/ 

hour  

890 R R 

D.5 After hours & Saturdays - Artisan rate/ 

hour  

22 R R 

D.6 Public Holidays & Sundays - Artisan rate/ 

hour  

22 R R 

D.7 Normal hours - Unqualified Artisan rate/ 

hour  

445 R R 

D.8 After hours & Saturdays - Unqualified 

Artisan 

rate/ 

hour  

8 R R 

D.9 Public Holidays & Sundays - 

Unqualified Artisan 

rate/ 

hour 

  

  

8 R R 
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D.10 Normal hours - Assistant rate/ 

hour  

890 R R 

D.11 After hours & Saturdays - Assistant rate/ 

hour  

22 R R 

D.12 Public Holidays & Sundays - Assistant rate/ 

hour  

22 R R 

 
STANDARD COSTS      

  

E.1 Allowance for S&T and Sleep Out 

accommodation for repairs outside 

200km radius from Karl Bremer 

Hospital. Invoices to be supplied as 

proven cost with claim    

item item NO FILL R8 900.00 

E.2 Allowance for diesel tank repairs and 

corrosion protection and painting of 

corroded surfaces. Material and 

labour based items 

item item NO FILL R150 000.00 

E.3 Estimate: Spares for repairs proven 

cost Item (allowance only) all spares 

for servicing included in service price 

item item NO FILL R300 000.00 

E.4 Percentage mark-up on spares (max 

mark-up allowed 15%) 

% 0.15 NO FILL R45 000.00 

 
Metro East: Total Price for call outs and spares carried forward to 

Combined Price Schedule for Metro East - page 82 

R 
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Metro East Combined Pricing Schedule:  

    

  
Sub Totals from above 

A 
Total price for all services for the period of 36 

months   
R 

B Total price for call outs and spares  R 

 Metro East: Sub Total R 

 VAT at 15% R 

  
Metro East: Total Price to be carried forward to 

Pricing Schedule - page 107 (VAT Inclusive)  
R 
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Metro West AREA -C 
 

        Minor Service Major Service Total as on Date of 

Tender 

No Facility Facility 

Type 

Capacity 

(kVA) 

Make Rate / 

Service 

Total Minor 

Services X 4 

Rate/ Service Total Major 

Services X 3 

For all services in 

the 36-month 

period. 4x Minor & 

3x Major 

88 

Alexandra 

Ward 3 to 

8 (GS69) 100 

Volvo 

Penta 

R R R R R 

89 

Alexandra 

Kitchen 

(GS87) 265 CAT 

R R R R R 

90 

Alexandra  

Wards 1,2, 

Pharmacy, 

Admin 

(GS68) 315 Scania  

R R R R R 

91 

Alexandra  

Ward 9 to 

16 (GS199) 160 

GM 

Detroit 

R R R R R 

92 

District Six 

CDC 

(GS237) 500 

Volvo 

Penta 

R R R R R 

93 

DP Marais 

Hospital 

(GS62) 200 

Volvo 

Penta 

R R R R R 

94 Dr. 

Abdurahman 

CDC 

(GS214) 22 Kohler 

R R R R R 

95 

False Bay 

Hospital 

(GS145) 250 

John 

Deere 

R R R R R 

96 

Grassy Park 

CDC 

(GS24) 63 Perkins 

R R R R R 

97 

Hanover Park 

CHC 

(GS156) 50 Cummins 

R R R R R 

98 

Lady Michaelis 

CDC 

(GS25) 100 Lovol  

R R R R R 
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99 

Lotus River 

CDC 

(GS29) 50 Deutz  

R R R R R 

100 Maitland 

Cottage 

Hospital 

(GS132) 50 Deutz 

R R R R R 

101 Mowbray 

Maternity 

Hospital 

(GS160) 630 MAN 

R R R R R 

102 

Observatory 

FPL 

(GS232) 830 Perkins 

R R R R R 

103 

Pinelands  

CDC 

Trailer 

(GS221) 350 Scania 

R R R R R 

104 

Pinelands  

Trailer 

(GS180) 60 Perkins  

R R R R R 

105 

Pinelands  

EMS 

(GS161) 140 

GM 

Detroit 

R R R R R 

106 Red Cross Sub-

A 

Hospital 

(GS142) 214 

Volvo 

Penta 

R R R R R 

107 Red Cross Sub-

B 

Hospital 

(GS141) 400 Scania 

R R R R R 

108 Red Cross Sub-

C 

Hospital 

(GS139) 500 

Volvo 

Penta 

R R R R R 

109 

Retreat 

CHC 

(GS227) 180 

John 

Deere 

R R R R R 

110 

Valkenberg H 

Ward 11 

(GS54) 20 ADE 

R R R R R 

111 

Valkenberg H 

Ward 4 

(GS119) 50 Iveco 

R R R R R 

112 

Valkenberg H 

Education 

(GS117) 50 Iveco 

R R R R R 

113 Valkenberg H Kitchen 

(GS116) 

100 Volvo 

Penta 

  

R R R R R 
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114 

Valkenberg H 

Ward 20 

(GS121) 60 Ford 

R R R R R 

115 

Valkenberg H 

Admissions 

(GS118) 100 Perkins 

R R R R R 

116 

Valkenberg H 

Ward 1 

(GS04) 20 ADE 

R R R R R 

117 

Valkenberg H 

Admin 

(GS191) 500 

Volvo 

Penta 

R R R R R 

118 

Vanguard  

CHC 

(GS17) 100 

Volvo 

Penta 

R R R R R 

119 

Victoria 

Hospital 

(GS15) 500 

Volvo 

Penta 

R R R R R 

120 

Victoria  

Hospital 

(GS234) 500 

Iveco 

(FPT) 

R R R R R 

Provisional: Generators that could possibly be added to this the area during contract period. Quantities, make and models may vary from 

below and will be adjusted accordingly 

 Metro West  Clinic/FPL 50 Iveco R R R R R 

 Metro West  CDC/CHC 100 Cummins R R R R R 

 Metro West  CDC/CHC 200 Volvo R R R R R 

Metro West total for all services for the period of 36 months carried forward to  

Combined Price Schedule for Metro West- page 90 

R 
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Metro West Pricing Schedule: Callouts and Spares. 

Item Description Unit Qty Rate Submitted Price  

/ Offer 

  EQUIPMENT COST    
 

    

 The supplier shall discount all lead 

levies payable and shall treat all 

batteries to be priced below as 

replacements. 

  R R 

A.1 Supply, install and connect to 

controller, VDO low coolant level 

sensor 

Each 11 R R 

A.2 Supply and install 12V 105 Ah heavy 

duty battery similar or equivalent to, 

Deltec, Royal or Willard 

MAINTENANCE FREE.  

Each 29 R R 

A.3 Supply and install 12V 120 Ah heavy 

duty battery similar or equivalent to, 

Deltec, Royal or Willard 

MAINTENANCE FREE  

Each 19 R R 

A.4 Supply and install 12V 150 Ah heavy 

duty battery similar or equivalent to, 

Deltec, Royal or Willard 

MAINTENANCE FREE  

Each 15 R R 

A.5 Supply and install 12V 180 Ah heavy 

duty battery similar or equivalent to, 

Deltec, Royal or Willard 

MAINTENANCE FREE  

Each 5 R R 

A.6 Supply and install 12V 220 Ah heavy 

duty battery similar or equivalent to, 

Deltec, Royal or Willard 

MAINTENANCE FREE  

Each 5 R R 

A.7 Supply and install 12V 7 Ah Absorbent 

Glass Mat (AGM) rechargeable, 

highly efficient, leak proof and 

maintenance free. 

Design life: 8 years in standby service 

@ 25oC 

Eurobat (20oC): 10/12 years. 

500 Cycles to 50% Depth of Discharge 

(DOD) 

Each 40 R R 

A.8 Supply and install 12V 18 Ah 

Absorbent Glass Mat (AGM) 

rechargeable, highly efficient, leak 

proof and maintenance free. 

Design life: 8 years in standby service 

@ 25oC 

Eurobat (20oC): 10/12 years. 

500 Cycles to 50% Depth of Discharge 

(DOD) 

Each 40 R R 
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A.9 Supply and install 12V 24 Ah 

Absorbent Glass Mat (AGM) 

rechargeable, highly efficient, leak 

proof and maintenance free. 

Design life: 8 years in standby service 

@ 25oC 

Eurobat (20oC): 10/12 years. 

500 Cycles to 50% Depth of Discharge 

(DOD) 

Each 40 R R 

A.10 Supply and install 12V 100 Ah deep 

cycle flooded lead acid battery and 

maintenance free. 

Design life: 5 years in standby service 

@ 25oC 

Eurobat (20oC): 10/12 years. 

250 Cycles to 50% Depth of Discharge 

(DOD) 

Each 30 R R 

A.11 Supply and install 12V 120 Ah deep 

cycle Absorbent Glass Mat 

(AGM)maintenance free. 

Design life: 10 years in standby service 

@ 25oC 

Eurobat (20oC): >12 years. 

400 Cycles to 50% Depth of Discharge 

(DOD) 

Each 20 R R 

A.12 Supply, install and commission 12V 

charger as specified 

Each 5 R R 

A.13 Supply, install and commission 24V 

charger as specified 

Each 5 R R 

A.14 Supply, install and commission Deep 

Sea Model 7310 auto start control 

module 

Each 6 R R 

A.15 Supply, install and commission Deep 

Sea Model 7320 auto start control 

module 

Each 6 R R 

A.16 Supply, install and commission of 

heater element in standby 

generator alternator – generator size 

500 kVA or smaller 

Each 28 R R 

A.17 Supply, install and commission of 2 X 

heater elements in standby 

generator alternator – generator size 

500 kVA or larger. 

Each 7 R R 

 DRAIN AND FLUSH ALL RADIATORS WITH 

WATER UNTIL CLEAN AND FILL WITH 

CUMMINS ES COMPLETE 50/50 OR 

EQUALLY APPROVED (50% ETHYLENE 

GLYCOL PREMIX AT CORRECT PH) 

RADIATOR FLUID AS PER MANUFACTURER 

RECOMMENDATION FOR ALL STANDBY 

GENERATORS LISTED ABOVE FOR THIS 
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REGION WHEN INSTRUCTED BY THE 

EMPLOYER 

A.18 Price for estimated radiator fluid mix 

to be replaced during the contract 

period inclusive of top-ups  

l 1900 R R 

A.19 Labour to drain, flush clean & 

replace radiator fluid for 33 listed 

standby generators  

Lot - R R 

 
CALL OUT FEES    

   

B.1 Call out rates: Normal hours 

(includes first half and hour on site)  

Each  34 R R 

B.2 Travelling cost (Travelling as 

measured from Karl Bremer Hospital 

for emergency and breakdown 

repairs. Travelling to include travel, 

labour hours, fuel, wear and tear, 

etc)   

km  7000 R R 

 
RENTAL COSTS    

 
    

C.1 Crane truck rental per hr – 5 ton per/ 

hour 

48 R R 

C.3 Crane truck rental per km – 5 ton rate/ 

km 

1700 R R 

C.3 Crane truck rental per hr – 10 ton per/ 

hour 

35 R R 

C.4 Crane truck rental per km – 10 ton rate/ 

km 

800 R R 

 
LABOUR RATES   

   

D.1 Normal hours - Foreman Rate/ 

hour  

390 R R 

D.2 After hours & Saturdays - Foreman Rate/ 

hour  

8 R R 

D.3 Public Holidays & Sundays - Foreman Rate/ 

hour  

16 R R 

D.4 Normal hours - Artisan Rate/ 

hour  

760 R R 

D.5 After hours & Saturdays - Artisan Rate/ 

hour  

19 R R 

D.6 Public Holidays & Sundays - Artisan Rate/ 

hour  

19 R R 

D.7 Normal hours - Unqualified Artisan Rate/ 

hour  

380 R R 

D.8 After hours & Saturdays - Unqualified 

Artisan 

Rate/ 

hour  

8 R R 

D.9 Public Holidays & Sundays - 

Unqualified Artisan 

Rate/ 

hour  

8 R R 

D.10 Normal hours - Assistant Rate/ 

hour  

  

760 R R 
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D.11 After hours & Saturdays - Assistant Rate/ 

hour  

19 R R 

D.12 Public Holidays & Sundays - Assistant Rate/ 

hour  

19 R R 

 
STANDARD COSTS          

E.1 Allowance for S&T and Sleep Out 

accommodation for repairs outside 

200km radius from Karl Bremer 

Hospital. Invoices to be supplied as 

proven cost with claim    

item item NO FILL R7 600.00 

E.2 Allowance for diesel tank repairs 

and corrosion protection and 

painting of corroded surfaces. 

Material and labour based items 

item item NO FILL R150 000.00 

E.3 Estimate: Spares for repairs proven 

cost Item (allowance only) all spares 

for servicing included in service price 

item item NO FILL R300 000.00 

E.4 Percentage mark-up on spares (max 

mark-up allowed 15% 

% 0.15 NO FILL R45 000.00 

 
Metro West: Total Price for call outs and spares carried forward to 

Combined Price Schedule for Metro West - page 90 

R 
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Metro West Combined Pricing Schedule: 

  
Sub Totals from above 

A Total price for all services for the period of 36 months   R 

B Total price for call outs and spares  R 

 Metro West: Sub Total R 

 VAT at 15% R 

 
Metro West: Total Price to be carried forward to 

Pricing Schedule – page 107 (VAT Inclusive) 
R 
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West Coast AREA-D 

          Minor Service Major Service Total as on Date of 

Tender 

No Facility Facility 

Type 

Capacity 

(kVA) 

Make Rate / 

Service 

Total Minor 

Services X 4 

Rate/ 

Service 

Total Major 

Services X 3 

For all services in the 

36-month period. 4x 

Minor & 3x Major 

121 Citrusdal Hospital 

(GS124) 

150 Rolls 

Royce 

R R R R R 

122 Citrusdal  Clinic 

(GS212) 

22 Cummins R R R R R 

123 Clanwilliam  Hospital 

(GS43) 

110 Yanmar R R R R R 

124 Clanwilliam  Clinic 

(GS216) 

16 Kohler R R R R R 

125 Gouda Clinic 

(GS77) 

33 Cummins  R R R R R 

126 Huis Macrone   

(Wellington)  

Clinic 

(GS138) 

60 Cummins  R R R R R 

127 Klawer Clinic 

(GS209) 

33 Cummins R R R R R 

128 Lamberts Bay Clinic/EMS 

(GS169) 

50 Ford R R R R R 

129 Malmsbury 

CDC 

CDC 

(GS129) 

125 John 

Deere 

R R R R R 

130 Mamre CDC 

(GS215) 

33 Cummins R R R R R 

131 Moorreesburg Clinic 

(GS76) 

33 Cummins R R R R R 

132 Paarl EMS 

(GS208) 

16 Kohler 

 

  

R R R R R 
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133 Paarl  Hospital 

(GS140)  

800 Perkins R R R R R 

134 Paarl  Hospital 

(GS166) 

800 Perkins  R R R R R 

135 Paarl  FPL (GS99) 135 Cummins  R R R R R 

136 Paarl: 

Sonstraal 

Hospital 

(GS190) 

200 John 

Deere 

R R R R R 

137 Piketberg Hospital 

(GS162) 

50 Deutz R R R R R 

138 Piketberg EMS 

(GS203) 

12 Kohler R R R R R 

139 Piketberg Clinic 

(GS204) 

22 Kohler R R R R R 

140 Porterville Hospital 

(GS130) 

50 Deutz R R R R R 

141 Swartland Hospital 

(GS186) 

350 Yanmar R R R R R 

142 Swartland FPL 

(GS128) 

135 Cummins R R R R R 

143 TC Newman CDC 

(GS114) 

380 Volvo 

Penta 

R R R R R 

144 Velddrif Clinic 

(GS207) 

30 John 

Deere 

R R R R R 

145 Vredenburg Hospital 

(GS182) 

500 Perkins R R R R R 

146 Vredenburg Hospital 

(GS168) 

500 Perkins R R R R R 

147 Vredendal Hospital 

(GS219) 

200 Volvo 

Penta 

 

  

R R R R R 
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148 Vredendal EMS 

(GS03) 

25 ADE R R R R R 

149 Vredendal FPL 

(GS157) 

50 Perkins R R R R R 

150 Wellington CDC 

(GS144) 

160 Volvo 

Penta 

R R R R R 

151 Wellington: 

Mbekweni 

CDC 

(GS08) 

50 Ford R R R R R 

152 Wesfleur Hospital 

(GS11) 

350 GM 

Detroit 

R R R R R 

 

 

 

Provisional: Generators that could possibly added to this the area during contract period. Quantities and make and models may vary from 

below and will be adjusted accordingly 

 West Coast  Clinic/FPL 33 Cummins R R R R R 

 West Coast  CDC/CHC 50 Cummins R R R R R 

 West Coast  CDC/CHC 100 Iveco R R R R R 

West Coast total for all services for the period of 36 months carried forward to Combined Price Schedule for West 

Coast - page 98 

R 
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West Coast Pricing Schedule: Callouts and Spares. 

Item Description Unit Qty Rate Submitted Price  

/ Offer 

  EQUIPMENT COST    
 

    

 The supplier shall discount all lead 

levies payable and shall treat all 

batteries to be priced below as 

replacements. 

  R R 

A.1 Supply, install and connect to 

controller, VDO low coolant level 

sensor 

Each 11 R R 

A.2 Supply and install 12V 105 Ah 

heavy duty battery similar or 

equivalent to, Deltec, Royal or 

Willard MAINTENANCE FREE.  

Each 27 R R 

A.3 Supply and install 12V 120 Ah 

heavy duty battery similar or 

equivalent to, Deltec, Royal or 

Willard MAINTENANCE FREE  

Each 18 R R 

A.4 Supply and install 12V 150 Ah 

heavy duty battery similar or 

equivalent to, Deltec, Royal or 

Willard MAINTENANCE FREE  

Each 14 R R 

A.5 Supply and install 12V 180 Ah 

heavy duty battery similar or 

equivalent to, Deltec, Royal or 

Willard MAINTENANCE FREE  

Each 4 R R 

A.6 Supply and install 12V 220 Ah 

heavy duty battery similar or 

equivalent to, Deltec, Royal or 

Willard MAINTENANCE FREE  

Each 4 R R 

A.7 Supply and install 12V 7 Ah 

Absorbent Glass Mat (AGM) 

rechargeable, highly efficient, leak 

proof and maintenance free. 

Design life: 8 years in standby 

service @ 25oC 

Eurobat (20oC): 10/12 years. 

500 Cycles to 50% Depth of 

Discharge (DOD) 

Each 30 R R 

A.8 Supply and install 12V 18 Ah 

Absorbent Glass Mat (AGM) 

rechargeable, highly efficient, leak 

proof and maintenance free. 

Design life: 8 years in standby 

service @ 25oC 

Eurobat (20oC): 10/12 years. 

500 Cycles to 50% Depth of 

Discharge (DOD) 

Each 30 R R 
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A.9 Supply and install 12V 24 Ah 

Absorbent Glass Mat (AGM) 

rechargeable, highly efficient, leak 

proof and maintenance free. 

Design life: 8 years in standby 

service @ 25oC 

Eurobat (20oC): 10/12 years. 

500 Cycles to 50% Depth of 

Discharge (DOD) 

Each 30 R  R 

A.10 Supply and install 12V 100 Ah deep 

cycle flooded lead acid battery 

and maintenance free. 

Design life: 5 years in standby 

service @ 25oC 

Eurobat (20oC): 10/12 years. 

250 Cycles to 50% Depth of 

Discharge (DOD) 

Each 20 R R 

A.11 Supply and install 12V 120 Ah deep 

cycle Absorbent Glass Mat 

(AGM)maintenance free. 

Design life: 10 years in standby 

service @ 25oC 

Eurobat (20oC): >12 years. 

400 Cycles to 50% Depth of 

Discharge (DOD) 

Each 15 R R 

A.12 Supply, install and commission 12V 

charger as specified 

Each 4 R R 

A.13 Supply, install and commission 24V 

charger as specified 

Each 4 R R 

A.14 Supply, install and commission 

Deep Sea Model 7310 auto start 

control module 

Each 5 R R 

A.15 Supply, install and commission 

Deep Sea Model 7320 auto start 

control module 

Each 5 R R 

A.16 Supply, install and commission of 

heater element in standby 

generator alternator – generator 

size 500 kVA or smaller 

Each 29 R R 

A.17 Supply, install and commission of 2 

X heater elements in standby 

generator alternator – generator 

size 500 kVA or larger. 

Each 4 R R 

 DRAIN AND FLUSH ALL RADIATORS 

WITH WATER UNTIL CLEAN AND FILL 

WITH CUMMINS ES COMPLETE 50/50 OR 

EQUALLY APPROVED (50% ETHYLENE 

GLYCOL PREMIX AT CORRECT PH) 

RADIATOR FLUID AS PER 

MANUFACTURER RECOMMENDATION 

FOR ALL STANDBY GENERATORS LISTED 
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ABOVE FOR THIS REGION WHEN 

INSTRUCTED BY THE EMPLOYER 

A.18 Price for estimated radiator fluid 

mix to be replaced during the 

contract period inclusive of top-

ups  

l 1600 R R 

A.19 Labour to drain, flush clean & 

replace radiator fluid for 32 listed 

standby generators  

Lot - R R 

  CALL OUT FEES    
 

  

B.1 Call out rates: Normal hours 

(includes first half and hour on site)  

Each  32 R R 

B.2 Travelling cost (Travelling as 

measured from Karl Bremer 

Hospital for emergency and 

breakdown repairs. Travelling to 

include travel, labour hours, fuel, 

wear and tear, etc) 

km  10000 R R 

  RENTAL COSTS    
 

  

C.1 Crane truck rental per hr – 5 ton per/ 

hour 

45 R R 

C.3 Crane truck rental per km – 5 ton Rate/ 

km 

2800 R R 

C.3 Crane truck rental per hr – 10 ton per 

/hour 

15 R R 

C.4 Crane truck rental per km – 10 ton Rate/ 

km 

1000 R R 

  LABOUR RATES   
 

    

D.1 Normal hours - Foreman Rate/ 

hour  

350 R R 

D.2 After hours & Saturdays - Foreman Rate/ 

hour  

4 R R 

D.3 Public Holidays & Sundays - 

Foreman 

Rate/ 

hour  

8 R R 

D.4 Normal hours - Artisan Rate/ 

hour  

720 R R 

D.5 After hours & Saturdays - Artisan Rate/ 

hour  

18 R R 

D.6 Public Holidays & Sundays - Artisan Rate/ 

hour  

18 R R 

D.7 Normal hours - Unqualified Artisan Rate/ 

hour  

360 R R 

D.8 After hours & Saturdays - 

Unqualified Artisan 

Rate/ 

hour  

8 R R 

D.9 Public Holidays & Sundays - 

Unqualified Artisan 

Rate/ 

hour  

 

  

8 R R 
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D.10 Normal hours - Assistant Rate/ 

hour  

720 R R 

D.11 After hours & Saturdays - Assistant Rate/ 

hour  

18 R R 

D.12 Public Holidays & Sundays - 

Assistant 

Rate/ 

hour  

18 R R 

  STANDARD COSTS          

E.1 Allowance for S&T and Sleep Out 

accommodation for repairs 

outside 200km radius from Karl 

Bremer Hospital. Invoices to be 

supplied as proven cost with claim    

item item NO FILL R7 600.00 

E.2 Allowance for diesel tank repairs 

and corrosion protection and 

painting of corroded surfaces. 

Material and labour based items 

item item NO FILL R150 000.00 

E.3 Estimate: Spares for repairs proven 

cost Item (allowance only) all 

spares for servicing included in 

service price 

item item NO FILL R300 000.00 

E.4 Percentage mark-up on spares 

(max mark-up allowed 15% 

% 0.15 NO FILL R45 000.00 

  West Coast: Total Price for call outs and spares carried forward to 

Combined Price Schedule for West Coast - page 98 R 
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West Coast Combined Pricing Schedule:  

  
Sub Totals from above 

A Total price for all services for the period of 36 months   R 

B Total price for call outs and spares  R 

 West Coast: Sub Total R 

 VAT at 15% R 

 
West Coast: Total Price to be carried forward to Pricing 

Schedule page 107 (VAT Inclusive)  
R 
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Winelands/Overberg AREA -E 

          Minor Service Major Service Total as on Date 

of Tender 

No Facility Facility 

Type 

Capacity 

(kVA) 

Make Rate / 

Service 

Total Minor 

Services X 4 

Rate/ 

Service 

Total Major 

Services X 3 

For all services in 

the 36-month 

period. 4x Minor 

& 3x Major 

153 Barrydale Clinic 

(GS67A) 

33 Cummins  R R R R R 

154 Botrivier Clinic/EMS 

(GS78) 

16 Perkins R R R R R 

155 Bredasdorp Hospital 

(GS19) 

100 Iveco R R R R R 

156 Brewelskloof Hospital 

(GS181) 

500 Scania  R R R R R 

157 Caledon  Hospital 

(GS231) 

315 Perkins/Rolls R R R R R 

158 Caledon  Clinic 

(GS212) 

22 Cummins  R R R R R 

159 Ceres  Hospital 

(GS123) 

250 John Deere  R R R R R 

160 Ceres - Nduli  Clinic 

(GS201) 

16 Kohler R R R R R 

161 Cogmanskloof 

(Ashton) 

Clinic 

(GS210) 

22 Cummins  R R R R R 

162 Eben Donges Hospital 

(GS176) 

1100 CAT R R R R R 

163 Eben Donges  Hospital 

(GS175) 

1000 CAT 3508 R R R R R 

164 Gansbaai  Clinic 

(GS71) 

22 Cummins  R R R R R 
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165 Grabouw  CHC 

(GS47) 

130 John Deere  R R R R R 

166 Hawston   Clinic 

(GS96) 

22 Cummins  R R R R R 

167 Hermanus  Hospital 

(GS193) 

250 Volvo Penta R R R R R 

168 Hermanus  CDC 

(GS133) 

100 Volvo Penta R R R R R 

169 Hermanus  FPL (GS39) 100 Volvo Penta R R R R R 

170 Montagu  Hospital 

(GS44) 

100 Volvo (Ex-

Bredasdorp) 

R R R R R 

171 Op Die Berg  

(Ceres) 

Clinic 

(GS82) 

22 Cummins  R R R R R 

172 Riviersonderend Clinic/EMS 

(GS217) 

22 Cummins  R R R R R 

173 Robertson  Hospital 

(GS49) 

250 John Deere  R R R R R 

174 Robertson (Bergsig)   Clinic 

(GS83) 

33 Cummins  R R R R R 

175 Swellendam EMS 

(GS211) 

16 Kohler R R R R R 

176 Swellendam  Hospital 

(GS126) 

90 Perkins  R R R R R 

177 Touws River Clinic/EMS 

(GS55) 

50 Deutz R R R R R 

178 Tulbagh EMS 

(GS196) 

16 Kohler R R R R R 

179 Worcester FPL 

(GS184) 

135 Cummins  R R R R R 

180 Worcester CDC 

(GS171) 

50 Ford  R R R R R 
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181 Worcester EMS 

(GS16) 

150 Volvo Penta R R R R R 

 

 

 

Provisional: Generators that could possibly added to this the area during contract period. Quantities and make and models may vary from 

below and will be adjusted accordingly 

 Winelands/Overberg  Clinic/FPL 33 Cummins R R R R R 

 Winelands/Overberg  CDC/CHC 50 Cummins R R R R R 

 Winelands/Overberg  CDC/CHC 100 Iveco R R R R R 

Winelands/Overberg total for all services for the period of 36 months carried forward to Combined Price Schedule for 

Winelands/Overberg – page 106 

R 
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Winelands/Overberg Pricing Schedule: Callouts and Spares. 

Item Description Unit Qty Rate Submitted Price  

/ Offer 

  EQUIPMENT COST    
 

    

 The supplier shall discount all lead levies 

payable and shall treat all batteries to 

be priced below as replacements. 

  R R 

A.1 Supply, install and connect to controller, 

VDO low coolant level sensor 

Each 9 R R 

A.2 Supply and install 12V 105 Ah heavy 

duty battery similar or equivalent to, 

Deltec, Royal or Willard MAINTENANCE 

FREE.  

Each 24 R R 

A.3 Supply and install 12V 120 Ah heavy 

duty battery similar or equivalent to, 

Deltec, Royal or Willard MAINTENANCE 

FREE  

Each 16 R R 

A.4 Supply and install 12V 150 Ah heavy 

duty battery similar or equivalent to, 

Deltec, Royal or Willard MAINTENANCE 

FREE  

Each 13 R R 

A.5 Supply and install 12V 180 Ah heavy 

duty battery similar or equivalent to, 

Deltec, Royal or Willard MAINTENANCE 

FREE  

Each 4 R R 

A.6 Supply and install 12V 220 Ah heavy 

duty battery similar or equivalent to, 

Deltec, Royal or Willard MAINTENANCE 

FREE  

Each 4 R R 

A.7 Supply and install 12V 7 Ah Absorbent 

Glass Mat (AGM) rechargeable, highly 

efficient, leak proof and maintenance 

free. 

Design life: 8 years in standby service @ 

25oC 

Eurobat (20oC): 10/12 years. 

500 Cycles to 50% Depth of Discharge 

(DOD) 

Each 30 R R 

A.8 Supply and install 12V 18 Ah Absorbent 

Glass Mat (AGM) rechargeable, highly 

efficient, leak proof and maintenance 

free. 

Design life: 8 years in standby service @ 

25oC 

Eurobat (20oC): 10/12 years. 

500 Cycles to 50% Depth of Discharge 

(DOD) 

 

 

Each 30 R R 
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A.9 Supply and install 12V 24 Ah Absorbent 

Glass Mat (AGM) rechargeable, highly 

efficient, leak proof and maintenance 

free. 

Design life: 8 years in standby service @ 

25oC 

Eurobat (20oC): 10/12 years. 

500 Cycles to 50% Depth of Discharge 

(DOD) 

Each 30 R R 

A.10 Supply and install 12V 100 Ah deep 

cycle flooded lead acid battery and 

maintenance free. 

Design life: 5 years in standby service @ 

25oC 

Eurobat (20oC): 10/12 years. 

250 Cycles to 50% Depth of Discharge 

(DOD) 

Each 20 R R 

A.11 Supply and install 12V 120 Ah deep 

cycle Absorbent Glass Mat 

(AGM)maintenance free. 

Design life: 10 years in standby service 

@ 25oC 

Eurobat (20oC): >12 years. 

400 Cycles to 50% Depth of Discharge 

(DOD) 

Each 15 R R 

A.12 Supply, install and commission 12V 

charger as specified 

Each 4 R R 

A.13 Supply, install and commission 24V 

charger as specified 

Each 4 R R 

A.14 Supply, install and commission Deep 

Sea Model 7310 auto start control 

module 

Each 5 R R 

A.15 Supply, install and commission Deep 

Sea Model 7320 auto start control 

module 

Each 5 R R 

A.16 Supply, install and commission of 

heater element in standby generator 

alternator – generator size 500 kVA or 

smaller 

Each 26 R R 

A.17 Supply, install and commission of 2 X 

heater elements in standby generator 

alternator – generator size 500 kVA or 

larger. 

Each 3 R R 

 DRAIN AND FLUSH ALL RADIATORS WITH 

WATER UNTIL CLEAN AND FILL WITH 

CUMMINS ES COMPLETE 50/50 OR EQUALLY 

APPROVED (50% ETHYLENE GLYCOL PREMIX 

AT CORRECT PH) RADIATOR FLUID AS PER 

MANUFACTURER RECOMMENDATION FOR 

ALL STANDBY GENERATORS LISTED ABOVE 

FOR THIS REGION WHEN INSTRUCTED BY THE 

EMPLOYER 
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A.18 Price for estimated radiator fluid mix to 

be replaced during the contract 

period inclusive of top-ups  

l 1600 R R 

A.19 Labour to drain, flush clean & replace 

radiator fluid for 29 listed standby 

generators  

Lot - R R 

  CALL OUT FEES    
   

B.1 Call out rates: Normal hours (includes 

first half and hour on site)  

Each  28 R R 

B.2 Travelling cost in R/km (Travelling as 

measured from Karl Bremer Hospital for 

emergency and breakdown repairs. 

Travelling to include travel, labour 

hours, fuel, wear and tear, etc) 

km  13000 R R 

  RENTAL COSTS    
   

C.1 Crane truck rental per hr – 5 ton per/ 

hour 

39 R R 

C.3 Crane truck rental per km – 5 ton Rate/ 

km 

3000 R R 

C.3 Crane truck rental per hr – 10 ton per/ 

hour 

15 R R 

C.4 Crane truck rental per km – 10 ton 

  

rate/ 

km 

1000 R R 

  LABOUR RATES   
 

    

D.1 Normal hours - Foreman Rate/ 

hour  

320 R R 

D.2 After hours & Saturdays - Foreman Rate/ 

hour  

4 R R 

D.3 Public Holidays & Sundays - Foreman Rate/ 

hour  

8 R R 

D.4 Normal hours - Artisan Rate/ 

hour  

630 R R 

D.5 After hours & Saturdays - Artisan Rate/ 

hour  

16 R R 

D.6 Public Holidays & Sundays - Artisan Rate/ 

hour  

16 R R 

D.7 Normal hours - Unqualified Artisan Rate/ 

hour  

315 R R 

D.8 After hours & Saturdays - Unqualified 

Artisan 

Rate/ 

hour  

8 R R 

D.9 Public Holidays & Sundays - Unqualified 

Artisan 

Rate/ 

hour  

8 R R 

D.10 Normal hours - Assistant Rate/ 

hour  

630 R R 

D.11 After hours & Saturdays - Assistant Rate/ 

hour  

16 R R 

D.12 Public Holidays & Sundays - Assistant Rate/ 

hour  
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  STANDARD COSTS      
  

E.1 Allowance for S&T and Sleep Out 

accommodation for repairs outside 

200km radius from Karl Bremer Hospital. 

Invoices to be supplied as proven cost 

with claim    

item item NO FILL R 6 300.00 

E.2 Allowance for diesel tank repairs and 

corrosion protection and painting of 

corroded surfaces. Material and labour 

based items 

item item NO FILL R 150 000.00 

E.3 Estimate: Spares for repairs proven cost 

Item (allowance only) all spares for 

servicing included in service price 

item item NO FILL R 300 000.00 

E.4 Percentage mark-up on spares (max) 

mark-up allowed 15% 

% 0.15 NO FILL R45 000.00 

  Winelands/Overberg: Total Price for call outs and spares carried 

forward to Combined Price Schedule for Winelands/Overberg page 

106 

R 
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Winelands/Overberg Combined Pricing Schedule:  

  Sub Totals from above 

A Total price for all services for the period of 36 months   R 

B Total price for call outs and spares  R 

 Winelands / Overberg: Sub Total   R 

 VAT at 15% R 

 

Winelands / Overberg: Total Price to be carried 

forward to Pricing schedule – page 107 (VAT 

Inclusive) 

R 
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 WCBD 3.1 

PRICING SCHEDULE – FIRM PRICES 

(PURCHASES) 

NOTE: ONLY FIRM PRICES WILL BE ACCEPTED. 

 

NON-FIRM PRICES (INCLUDING PRICES SUBJECT TO RATES OF EXCHANGE VARIATIONS) WILL NOT BE 

CONSIDERED 
 

NAME OF BIDDER: __________________________________________BID NUMBER: WCGHIC0008/2025 

 

 

 

THE OFFERED TOTAL OF THE PRICES INCLUSIVE OF VALUE ADDED TAX IS: 

…………………………………………………………………………………………………………………… 

………………………………………………………………………………………………Rand (in words);  

R…………………………………………………………… (in figures).  

 

Item FROM                           AREA A TO E TOTAL BID PRICE OF AREA 

    

 

1. 

 

Page 73 

 

METRO NORTH AREA-A 

 

 

R………………………………………… 

   (VAT INCL) 

    

 

2. 

 

Page 82 

 

METRO EAST AREA- B  

 

 

R………………………………………… 

    (VAT INCL) 

    

 

3. 

 

Page 90 

 

METRO WEST AREA -C  

 

 

R………………………………………… 

    (VAT INCL) 

    

 

4. 

 

Page 98 

 

WEST COAST AREA-D 

 

 

R…………………………………………                                 

(VAT INCL) 

    

 

   5. 

 

  Page 106 

 

  WINELANDS / OVERBERG AREA -E 

 

 

 

R………………………………………… 

  (VAT INCL) 

TOTAL BID PRICE (INCL VAT)         CARRIED FROM PRICE SCHEDULE SUMMARY 

(ITEMS 1 TO 5) 
  R………………………………………… 

 

PRICE STRUCTURE 

• Prices should include all labour, material / components and all associated costs to provide a fully 

operational final product to the client inclusive of VAT. 

All prices must be fixed for three years except spares, which will be subject to ROE (Rate of Exchange) 

fluctuations after one year of award. Failure to adhere will result in your offer being disqualified. 
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ANNEXURE D – TASK ORDER 

 

Servicing & Repair of Hospital Standby Generators at Various Health Institutions in the 

Western Cape 
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TASK ORDER (ANNEXURE D) 

DEPARTMENT OF HEALTH AND WELLNESS: ENGINEERING AND TECHNICAL SERVICES 

 

Pro Forma Task Order for use when work within the service is instructed to be carried out within a stated 

time period on a Task-by-Task basis 

This Task Order is issued in accordance with Sections 15 to 24, Part 1 & Sections 20 & 21, Part 2 of Contract 

WCGHIC0008/2025  

Task Order No:  ……………………………………   To    ………………. …………………………. (Contractor) 

The Task is as follows: 

Description  ………………………………………………………………………………………………………… 

  ………………………………………………………………………………………………………… 

  ………………………………………………………………………………………………………… 

Instruction Date & Time: …………………………………                Expected Completion Date: ……………………………… 

please submit your quotation and programme proposals for approval. 

 

Signed on behalf of Employer:  …………………………………………………….                 Date: ……………………………… 

Quotation total for items of work  

on the Pricing Schedules (details attached)             R…………………………………………....................... 

Quotation total for items of work not on the 

Pricing Schedules (details attached)           R…………………………………………....................... 

 

Total Quotation Price                                            R_____________________________________________ 

 

The programme for the Task is ………………………………………………………. (attached) 

All work will be guaranteed for 12 months. 

 

Signed on behalf of Contractor:  ………………………………………………….                   Date: ………………………………. 

I accept the above quotation and programme and instruct you to carry out the Task 

 

Signed on behalf of Employer:  ……………………………………………………                   Date: ……………………………….. 
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                                                                                                                                   WCBD 4 

 

 

PROVINCIAL GOVERNEMENT WESTERN CAPE 

 
DECLARATION OF INTERESTS, BIDDERS PAST SCM PRACTICES AND INDEPENDENT BID DETERMINATION 

1. To give effect to the requirements of the Western Cape Provincial Treasury Instructions, 2019: Supply Chain 

Management (Goods and Services), Public Finance Manage Act (PFMA) Supply Chain Management (SCM) 

Instruction No. 3 of 2021/2022 - SBD 4 Declaration of Interest, Section 4 (1)(b)(iii) of the Competition Act No. 89 of 

1998 as amended together with its associated regulations, the Prevention and Combating of Corrupt Activities Act 

No 12 of 2004 and regulations pertaining to the tender defaulters register, Paragraph 16A9 of the National Treasury 

Regulations and/or any other applicable legislation. 

2. Any person (natural or juristic) may make an offer or offers in terms of this invitation to bid. In line with the principles 

of transparency, accountability, impartiality, and ethics as enshrined in the Constitution of the Republic of South 

Africa and further expressed in various pieces of legislation, it is required for the bidder to make this declaration in 

respect of the details required hereunder. 

3. All prospective bidders intending to do business with the Institution must be registered on the Central Supplier 

Database (CSD) by bid closing date. 

4. It is advisable to register on the Western Cape Supplier Evidence Bank (WCSEB) to ensure that the compulsory 

schedules (included in this bid), i.e., WCBD4 and WCBD 6.1 and BBBEE certificate/affidavit are annually updated 

(before expiry) on the WCSEB. 

5. The status of enterprises and persons listed on the National Treasury’s Register for Tender Defaulters will be housed 

on the ePS. Institutions may not under any circumstances procure from enterprises and persons listed on the 

Database of Tender Defaulters. 

6. The status of suppliers listed on the National Treasury’s Database of Restricted Suppliers will be housed on the ePS; 

however, it remains incumbent on institutions to check the National Treasury Database of Restricted Suppliers 

before the conclusion of any procurement process. For suppliers listed as restricted, institutions must apply due 

diligence and risk assessment before deciding to proceed with procurement from any such supplier.  

7. Definitions 

“bid” means a bidder’s response to an institution’s invitation to participate in a procurement process which may 

include a bid, price quotation or proposal; 

“Bid rigging (or collusive bidding)” occurs when businesses, that would otherwise be expected to compete, secretly 

conspire to raise prices or lower the quality of goods and / or services for purchasers who wish to acquire goods 

and/or services through a bidding process. Bid rigging is, therefore, an agreement between competitors; 

‘‘business interest’’ means - 

(a) a right or entitlement to share in profits, revenue or assets of an entity; 

(b) a real or personal right in property; 

(c) a right to remuneration or any other private gain or benefit, or  

(d) includes any interest contemplated in paragraphs (a), (b) or (c) acquired 

through an intermediary and any potential interest in terms of any of those 

paragraphs; 

“Consortium or Joint Venture” means an association of persons for the purpose of combining their expertise, 

property, capital, efforts, skill and knowledge in an activity for the execution of a contract; 

 

 
 

 
 

This form must be completed annually. Should the information herein declared change in the course of the year or before the next 

renewal or in relation to any bid, quotation or contract, it is the entity’s responsibility to advise the Institution in writing of the change 

in such details.  
 

www.westerncape.gov.za 
 

 

If you know of any corrupt, fraudulent or collusive actions in the Institution, please report it by calling the National Hotline 0800 701 

701 

WESTERN CAPE GOVERNMENT: HEALTH 

DIRECTORATE: SUPPLY CHAIN 

(INFRASTRUCTURE SOURCING) 

BID OPENED 11:00 

 

2026-02-06 
 

1)…………………           2)………………… 

           SIGNED                           SIGNED 

http://www.westerncape.gov.za/


 

WCGHIC0008/2025: SERVICING OF HOSPITAL STANDBY GENERATORS AT VARIOUS HEALTH INSTITUTIONS WITHIN 

THE WESTERN CAPE REQUIRED BY DIRECTORATE: ENGINEERING AND TECHNICAL SUPPORT SERVICES OF THE 

DEPARTMENT OF HEALTH & WELLNESS, WESTERN CAPE FOR A PERIOD OF THREE (3)     

Page 111 of 139 

WCBD 4 
 

“Controlling interest” means, the power, by one person or a group of persons holding the majority of the equity of 

an enterprise, alternatively, the person/s having the deciding vote or power to influence or to direct the course 

and decisions of the enterprise; 

“Corruption”- General offences of corruption are defined in the Combating of Corrupt Activities Act, 2004 (Act No 

12 of 2004) as: 

Any person who directly or indirectly - 

(a) accepts or agrees or offers to accept an!' gratification from any other person, whether for the benefit of 

himself or herself or for the benefit of another person; or  

(b) gives or agrees or offers to give to any other person any gratification, whether for the benefit of that other 

person or for the benefit of another person., in order to act personally or by influencing another person so to 

act, in a manner— 

(i) that amounts to the-  

(aa) illegal. dishonest. unauthorised. incomplete. or biased: or  

(bb) misuse or selling of information or material acquired in the course of the exercise, carrying out or 

performance of any powers, duties or functions arising out of a constitutional, statutory, 

contractual or any other legal obligation:  

(ii) that amounts to-  

(aa) the abuse of a position of authority;  

(bb) a breach of trust; or  

(cc) the violation of a legal duty or a set of rules; 

(iii) designed to achieve an unjustified result; or  

(iv) that amounts to any other unauthorised or improper inducement to do or 45 not to do anything. of the, is 

guilty of the offence of corruption. 

“CSD” means the Central Supplier Database maintained by National Treasury; 

“employee”, in relation to – 

(a) a department, means a person contemplated in section 8 of the Public Service Act, 1994 but excludes a 

person appointed in terms of section 12A of that Act; and 

(b) a public entity, means a person employed by the public entity; 

‘‘entity’’ means any - 

(a) association of persons, whether or not incorporated or registered in terms of any law, including a company, 

corporation, trust, partnership, close corporation, joint venture or consortium; or 

(b) sole proprietorship; 

‘‘entity conducting business with the Institution’’ means an entity that contracts or applies or tenders for the sale, 

lease or supply of goods or services to the Province; 

 

“Family member” means a person’s - 

(a) spouse; or 

(b) child, parent, brother, sister, whether such a relationship results from birth, marriage or adoption or some other 

legal arrangement (as the case may be); 

 ‘‘intermediary’’ means a person through whom an interest is acquired, and includes 

a representative or agent or any other person who has been granted authority to 

act on behalf of another person; 

“Institution” means – 

a provincial department or provincial public entity listed in Schedule 3C of the Act; 
 

 

 
This form must be completed annually. Should the information herein declared change in the course of the year or before the next renewal 

or in relation to any bid, quotation or contract, it is the entity’s responsibility to advise the Institution in writing of the change in such details. 
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“Provincial Government Western Cape (PGWC)” means 

(a) the Institution of the Western Cape, and 

(b) a provincial public entity; 

“RWOEE” means - 

Remunerative Work Outside of the Employee’s Employment 

‘‘spouse’’ means a person’s - 

(a) partner in marriage or civil union according to legislation; 

(b) partner in a customary union according to indigenous law; or 

(c) partner with whom he or she cohabits and who is publicly acknowledged by the person as his or her life partner or 

permanent companion. 

8. Regulation 13(c) of the Public Service Regulations (PSR) 2016, effective 1 February 2017, prohibits any employee 

from conducting business with an organ of state, or holding a directorship in a public or private company doing 

business with an organ of state unless the employee is a director (in an official capacity) of a company listed in 

schedules 2 and 3 of the Public Finance Management Act. 

a) Therefore, by 31 January 2017 all employees who are conducting business with an organ of state should either 

have: 

i. resigned as an employee of the government institution or; 

ii. cease conducting business with an organ of state or; 

iii. resign as a director/ shareholder/ owner/ member of an entity that conducts business with an organ 

of state. 

9. Any legal person, or their family members, may make an offer or offers in terms of this invitation to bid. In view of 

potential conflict of interest, in the event that the resulting bid, or part thereof, be awarded to family members of 

persons employed by an organ of state, it is required that the bidder or his/her authorised representative declare 

his/her position in relation to the evaluating/adjudicating authority where the bidder is employed by the Institution. 

10. The bid of any bidder may be disregarded if that bidder or any of its directors have abused the institution’s supply 

chain management system; committed fraud or any other improper conduct in relation to such system; or failed 

to perform on any previous contract. 

11. Section 4 (1) (b) (iii) of the Competition Act No. 89 of 1998, as amended, prohibits an agreement between, or 

concerted practice by firms, or a decision by an association of firms, if it is between parties in a horizontal 

relationship and if it involves collusive bidding (or bid rigging). Collusive bidding is a per se prohibition meaning that 

it cannot be justified under any grounds.  

12. Treasury Regulation 16A9 prescribes that accounting officers and accounting authorities must take all reasonable 

steps to prevent abuse of the supply chain management system and authorises accounting officers and 

accounting authorities to: 

a. disregard the bid of any bidder if that bidder, or any of its directors have abused the institution’s supply chain 

management system and or committed fraud or any other improper conduct in relation to such system. 

b. cancel a contract awarded to a supplier of goods and services if the supplier committed any corrupt or 

fraudulent act during the bidding process or the execution of that contract. 

13. Communication between partners in a joint venture or consortium will not be construed as collusive bidding. 

14. In addition and without prejudice to any other remedy provided to combat any restrictive 

practices related to bids and contracts, bids that are suspicious will be reported to the 

Competition Commission for investigation and possible imposition of administrative 

penalties in terms of section 59 of the Competition Act No 89 of 1998 and or may be 

reported to the National Prosecuting Authority (NPA) for criminal investigation and or may 

be restricted from conducting business with the public sector for a period not exceeding 

ten (10) years in terms of the Prevention and Combating of Corrupt Activities Act No 12 of 

2004 or any other applicable legislation.  

 

This form must be completed annually. Should the information herein declared change in the course of the year or before the next 

renewal or in relation to any bid, quotation or contract, it is the entity’s responsibility to advise the Institution in writing of the change 

in such details.        
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SECTION A: DETAILS OF THE ENTITY 

 

A1. 

CSD Registration Number 

 

IMPORTANT: PLEASE NOTE: 
MAAA…………………………. 

A2 Name of the Entity  

A3. 
Entity registration Number  

(where applicable) 
 

A4. Entity Type  

A5. Tax Reference Number  

Full details of directors, shareholder, member, partner, trustee, sole proprietor or any persons with a right or entitlement 

to share in profits, revenue or assets of an entity, of the entity should be disclosed in the Table A below. 

 

TABLE A 

FULL NAME DESIGNATION 
(Where a director is a 

shareholder, both 

should be confirmed.) 

IDENTITY NUMBER PERSONAL TAX 

REFERENCE NO. 

PERCENTAGE 

INTEREST IN THE 

ENTITY 

     

     

     

     

     

     

     

     

     

(if not enough space, attach additional pages)  

 

 

 

 

 

 

 

 

  
This form must be completed annually. Should the information herein declared change in the course of the year or before the next 

renewal or in relation to any bid, quotation or contract, it is the entity’s responsibility to advise the Institution in writing of the change in 
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SECTION B: DECLARATION OF THE BIDDER’S INTEREST 

The supply chain management system of an institution must, irrespective of the procurement process followed, 

prohibit any award to an employee of the state, who either individually or as a director of a public or private 

company or a member of a close corporation, seek to conduct business with the WCG, unless such employee is in 

an official capacity a director of a company listed in Schedule 2 or 3 of the PFMA as prescribed by the Public Service 

Regulation 13 (c).  

 

Furthermore, an employee employed by an organ of state conducting remunerative work outside the public 

enterprise should first obtain the necessary approval (RWOPS), failure to submit proof of such authority, where 

applicable, may result in disciplinary action. 

 

B1. 
Are any persons listed in Table A identified on the CSD as employees of the Institution? 

(If yes, refer to Public Service Circular EIM 1/2016 to exercise the listed actions) 
NO YES 

B2. 
 Are any employees of the entity also employees of an organ of state? 

(If yes complete Table B and attach their approved “RWOP”) 

NO YES 

B3. 
Are any family members of the persons listed in Table A employees of an organ of state? 

(If yes complete Table B) 

NO YES 

 

TABLE B 

Details of persons connected with the bidder who are employees of the Institution as defined should be 

disclosed in Table B below. 

 

FULL NAME OF 

EMPLOYEE 

IDENTITY NUMBER DEPARTMENT/ 

ENTITY OF 

EMPLOYMENT 

DESIGNATION / 

RELATIONSHIP TO 

BIDDER** 

 

INSTITUTION 

EMPLOYEE 

NO./PERSAL NO. 

(Indicate if not known) 

     

     

     

     

     

     

     

     

(if not enough space, attach additional pages)  

 

 

 

 

 

This form must be completed annually. Should the information herein declared change in the course of the year or before the next 

renewal or in relation to any bid, quotation or contract, it is the entity’s responsibility to advise the Institution in writ ing of the change in 

such details.                                  
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SECTION C: PERFORMANCE MANAGEMENT AND BIDDER’S PAST SUPPLY CHAIN MANAGEMENT PRACTICES 

To enable the prospective bidder to provide evidence of past and current performance. 

 

C1. 
Did the entity conduct business with an organ of state in the last twelve months? 

(If yes complete Table C) 
 

NO YES 

C2. 

TABLE C 

 

Complete the below table to the maximum of the last 5 contracts. 

 

NAME OF 

CONTRACTOR 

PROVINCIAL 

DEPARTMENT 

OR 

PROVINCIAL 

ENTITY 

TYPE OF SERVICES 

OR COMMODITY  

CONTRACT / 

ORDER 

NUMBER 

PERIOD OF 

CONTRACT 

VALUE OF 

CONTRACT 

      

      

      

      

      

(if not enough space, attach additional pages) 

 

C3. 

Is the entity or its principals listed on the National Database as companies or persons prohibited from 

doing business with the public sector?  

 
 NO YES 

C4. 

 

Is the entity or its principals listed on the National Treasury Register for Tender Defaulters 

in terms of section 29 of the Prevention and Combating of Corrupt Activities Act (No. 

12 of 2004)? 

 
(To access this Register enter the National Treasury’s website, www.treasury.gov.za, click on the icon “Register for 

Tender Defaulters” or submit your written request for a hard copy of the Register to facsimile number (012) 

3265445.) 
 

NO YES 

C5. 

 

If yes to C3 or C4, were you informed in writing about the listing on the database 

of restricted suppliers or Register for Tender Defaulters by National Treasury? 

 
 

NO YES N/A 

C6. 

 

Was the entity or persons listed in Table A convicted for fraud or corruption during the 

past five years in a court of law (including a court outside the Republic of South 

Africa)? 

 
 

NO YES 

C7 

Was any contract between the bidder and any organ of state terminated during the 

past five years on account of failure to perform on or comply with the contract?  
 NO YES 

 

 

 

 

 

 

 
This form must be completed annually. Should the information herein declared change in the course of the year or before the next renewal 

or in relation to any bid, quotation or contract, it is the entity’s responsibility to advise the Institution in writing of the change in such details.  
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SECTION D: DULY AUTHORISED REPRESENTATIVE TO DEPOSE TO AFFIDAVIT 

This form must be signed by a duly authorised representative of the entity in the presence of a 

commissioner of oaths. 

 

I, hereby swear/affirm; 

 

(i) that the information disclosed above is true and accurate; 

 

(ii) that I understand the content of the document;  

 

(iii) the entity undertakes to independently arrive at any offer at any time to the Institution without any 

consultation, communication, agreement or arrangement with any competitor. In addition, that there 

will be no consultations, communications, agreements or arrangements with any competitor 

regarding the quality, quantity, specifications and conditions or delivery particulars of the products or 

services to the Institution. 

 

(iv) that the entity or its representative are aware of and undertakes not to disclose the terms of any bid, 

formal or informal, directly or indirectly, to any competitor, prior to the awarding of the contract. 

 

…………………………………………………………..  

 

DULY AUTHORISED REPRESENTATIVE’S SIGNATURE 

I certify that before administering the oath/affirmation I asked the deponent the following questions and 

wrote down his/her answers in his/her presence: 

 

1.1.  Do you know and understand the contents of the declaration? ANSWER: ………………..……… 

 

1.2. Do you have any objection to taking the prescribed oath? ANSWER: …………………….. 

 

1.3. Do you consider the prescribed oath to be binding on your conscience?  ANSWER:……………..…… 

 

1.4. Do you want to make an affirmation? ANSWER: ……………………. 

 

2. I   certify that the deponent has acknowledged that he/she knows and understands the contents of this 

declaration, which was sworn to/affirmed and the deponent’s signature/thumbprint/mark was place 

thereon in my presence. 

 

………………………………………………………………………………………..  

SIGNATURE FULL NAMES Commissioner of Oaths 

 

Designation (rank) ………………………….. ex officio: Republic of South Africa 

 

Date:………………………………………………………… Place …………………………………………………………… 

 

Business Address: 

………………………………………………………………………………………………………………… 

 

 

 

 

 

 

 
This form must be completed annually. Should the information herein declared change in the course of the year or before the next renewal 

or in relation to any bid, quotation or contract, it is the entity’s responsibility to advise the Institution in writing of the change in such details.  
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PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2022 

AND IN TERMS OF THE WESTERN CAPE GOVERNMENTS INTERIM STRATEGY AS IT RELATES TO PREFERENCE 

POINTS 

 

This preference form must form part of all bids invited.  It contains general information and serves as 

a claim form for preference points for Broad-Based Black Economic Empowerment (B-BBEE) Status 

Level of Contribution 

 

 

NB:   BEFORE COMPLETING THIS FORM, BIDDERS (TENDERERS) MUST STUDY THE GENERAL CONDITIONS, 

DEFINITIONS AND DIRECTIVES APPLICABLE IN RESPECT OF THE TENDER, PREFERENTIAL PROCUREMENT 

REGULATIONS, 2022 AND THE BROAD BASED BLACK ECONOMIC EMPOWERMENT ACT AND THE CODES 

OF GOOD PRACTICE 

 

 

1. DEFINITIONS 

 

1.1 “acceptable tender” means any tender which, in all respects, complies with the specifications 

and conditions of tender as set out in the tender document. 

 

1.2  “affidavit” is a type of verified statement or showing, or in other words, it contains a verification, 

meaning it is under oath or penalty of perjury, and this serves as evidence to its veracity and is 

required for court proceedings. 

 

1.3  “all applicable taxes” includes value-added tax, pay as you earn, income tax, unemployment 

insurance fund contributions and skills development levies; 

 

1.4  “B-BBEE” means broad-based black economic empowerment as defined in section 1 of the 

Broad-Based Black Economic Empowerment Act; 

 

1.5  “B-BBEE status level of contributor” means the B-BBEE status of an entity in terms of a code of 

good practice on black economic empowerment issued in terms of section 9(1) of the Broad-

Based Black Economic Empowerment Act; 

 

1.6  “bid” means a written offer on the official bid documents or invitation of price quotations and 

“tender” is the act of bidding /tendering; 

 

1.7 “Code of Good Practice” means the generic codes or the sector codes as the case may be; 

 

1.8 “consortium or joint venture” means an association of persons for the purpose of combining 

their expertise, property, capital, efforts, skill and knowledge in an activity for the execution of 

a contract; 

 

1.9 “contract” means the agreement that results from the acceptance of a bid by an organ of 

state;        

 

1.10  “EME” is an Exempted Micro Enterprise with an annual total revenue of R10 million or less. 

 

1.11  “Firm price” means the price that is only subject to adjustments in 

accordance with the actual increase or decrease resulting from  

 

 

WESTERN CAPE GOVERNMENT: HEALTH 

DIRECTORATE: SUPPLY CHAIN 

(INFRASTRUCTURE SOURCING) 

BID OPENED 11:00 

 

2026-02-06 
 

1)…………………           2)………………… 

           SIGNED                           SIGNED 



 

WCGHIC0008/2025: SERVICING OF HOSPITAL STANDBY GENERATORS AT VARIOUS HEALTH INSTITUTIONS WITHIN 

THE WESTERN CAPE REQUIRED BY DIRECTORATE: ENGINEERING AND TECHNICAL SUPPORT SERVICES OF THE 

DEPARTMENT OF HEALTH & WELLNESS, WESTERN CAPE FOR A PERIOD OF THREE (3)     

Page 118 of 139 

the change, imposition, or abolition of customs or excise duty and any 

other duty, levy, or tax, which, in terms of the law or regulation, is 

binding on the Contractor and demonstrably has an influence on the 

price of any supplies, or the rendering costs of any service, for the 

execution of the contract; 

 

1.12  “Large Enterprise” is any enterprise with an annual total revenue above R50 million; 

 

1.13 “non-firm prices” means all prices other than “firm” prices; 

 

1.14 “person” includes a juristic person; 

 

1.15  “price” means an amount of money tendered for goods or services, and includes all 

applicable taxes less all unconditional discounts; 

 

1.16  “proof of B-BBEE status level contributor” means- 

 

(a)   The B-BBEE status level certificate issued by an authorized body or person; 

 

(b)   A sworn affidavit as prescribed in terms of the B-BBEE Codes of Good Practice; or 

(c)   Any  other  requirement  prescribed  in  terms  of  the  Broad-  Based  Black  Economic 

Empowerment Act. 

 

1.17  QSE is a Qualifying Small Enterprise with an annual total revenue between R10 million and R50 

million; 

 

1.18  “rand value” means the total estimated value of a contract in Rand, calculated at the time of 

bid invitation, and includes all applicable taxes; 

 

1.19  “sub-contract” means the primary Contractor’s assigning, leasing, making out work to, or 

employing, another person to support such primary Contractor in the execution of part of a 

project in terms of the contract. 

 

1.20  “tender” means a written offer in the form determined by an organ of state in response to an 

invitation to provide or services through price quotations, competitive tendering process or any 

other method envisaged in legislation; 

 

1.21  “tender for income-generating contracts” means a written offer in the form determined by an 

organ of state in response to an invitation for the origination of income-generating contracts 

through any method envisaged in legislation that will result in a legal agreement between the 

organ of state and a third party that produces revenue for the organ of state, and includes, but 

is not limited to, leasing and disposal of assets and concession contracts, excluding direct sales 

and disposal of assets through public auctions; 

 

1.22  “the Act” means the Preferential Procurement Policy Framework Act, 2000 (Act No. 5 of 2000); 

 

1.23  “the Regulations” means the Preferential Procurement Regulations, 2022; 
 

1.24  “total revenue” bears the same meaning assigned to this expression in the Codes of Good 

Practice on Black Economic Empowerment, issued in terms of section 9(1) of the Broad-Based 

Black Economic Empowerment Act and promulgated in the Government Gazette on 11 

October 2013; 
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1.25  “trust” means the arrangement through which the property of one 

person is made over or bequeathed to a trustee to administer such 

property for the benefit of another person; and 

 

1.26  “trustee” means any person, including the founder of a trust, to whom property is bequeathed 

in order for such property to be administered for the benefit of another person. 

 

2. GENERAL CONDITIONS 

 

2.1 The following preference point systems are applicable to all bids: 

-  the 80/20 system for requirements with a Rand value of up to R50 000 000 (all applicable taxes 

included); and 

-   the 90/10 system for requirements with a Rand value above R50 000 000 (all applicable taxes 

included). 

 

2.2  Preference point system for this bid: 

(a)  The value of this bid is estimated does not exceed R50 000 000 (all applicable taxes 

included) and therefore the preference point system shall be applicable; or 

 

(b)  The 80/20 preference point system will be applicable to this tender  

 

 

2.3  Preference points for this bid (even in the case of a tender for income-generating contracts) 

shall be awarded for: 

 

(a)   Price; and 

 

(b)   B-BBEE Status Level of Contribution. 

 

2.4 The maximum points for this bid are allocated as follows: 

 

 POINTS 

PRICE 80 

B-BBEE STATUS LEVEL OF CONTRIBUTOR 20 

Total points for Price and B-BBEE must not exceed 100 

 

2.5 Failure on the part of a bidder to fill in, sign this form and submit in the circumstances prescribed 

in the Codes of Good Practice either a B-BBEE Verification Certificate issued by a Verification 

Agency accredited by the South African Accreditation System (SANAS) or an affidavit 

confirming annual total revenue and level of black ownership together with the bid or an 

affidavit issued by Companies Intellectual Property Commission, will be interpreted to mean that 

preference points for B-BBEE status level of contribution are not claimed. 

 

2.6 The organ of state reserves the right to require of a bidder, either before a bid is adjudicated or 

at any time subsequently, to substantiate any claim in regard to preferences, in any manner 

required by the organ of state. 
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3.    ADJUDICATION USING A POINT SYSTEM 

 

3.1  Subject to Section 2 (1) (f) of the Preferential Procurement Policy 

Framework Act, 2000, the bidder obtaining the highest number of total 

points will be awarded the contract. 

 

3.2  A tenderer must submit proof of its B-BBEE status level of contributor in order to claim points for B-

BBEE. 

 

3.3  A tenderer failing to submit proof of B-BBEE status level of contributor or is a non-compliant 

contributor to B-BBEE will not be disqualified but will only score: 

 

(a) points out of 80 for price; and 

 

(b) 0 points out of 20 for B-BBEE 
 

3.4     Points scored must be rounded off to the nearest 2 decimal places. 
 

3.5     In the event that two or more bids have scored equal total points, the 

successful bid must be the one scoring the highest number of preference points for B-BBEE. 
 

3.6  As per section 2 (1) (f) of the Preferential Procurement Policy Framework Act, 2000, the contract 

may be awarded to a bidder other than the one scoring the highest number of total points 

based on objective criteria in addition to those contemplated in paragraph (d) and (e) of the 

Act that justifies the award to another tenderer provided that it has been stipulated upfront in 

the tendering conditions. 
 

3.7  Should two or more bids be equal in all respects; the award shall be decided by the drawing of 

lots. 
 

4. FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES 
 

4.1 POINTS AWARDED FOR PRICE 
 

4.1.1  THE 80/20 OR 90/10 PREFERENCE POINT SYSTEM 
 

A maximum of 80 or 90 points is allocated for price on the following basis: 

 

                   80/20                                   or                                     90/10 

 

     𝑷𝒔 = 𝟖𝟎(𝟏 − 𝑷𝒕 −
𝑷𝒎𝒊𝒏

𝑷𝒎𝒊𝒏
)         or            𝑷𝒔 = 𝟗𝟎(𝟏 − 𝑷𝒕 −

𝑷𝒎𝒊𝒏

𝑷𝒎𝒊𝒏
) 

 

Where 

 

Ps =     Points scored for price of bid under consideration 

 

Pt =     Price of tender under consideration 

 

Pmin =     Price of lowest acceptable tender 
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5. FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING 

PROCUREMENT 

 

5.1 POINTS AWARDED FOR PRICE 

 

A maximum of 80 or 90 points is allocated for price on the following basis: 

 

                     80/20                                   or                                     90/10 

 

      or      
Where 

 

Ps = Points scored for price of tender under consideration 

 

Pt = Price of tender under consideration 

 

Pmax = Price of highest acceptable tender 

 

 

6. POINTS AWARDED FOR B-BBEE STATUS LEVEL OF CONTRIBUTION 

 

6.1  In terms of WCG interim strategy, preference points must be awarded to a bidder for attaining 

the B-BBEE status level of contribution in accordance with the table below: 

 

 

 

6.2 An EME must submit a valid, originally certified affidavit confirming annual turnover and level of 

black ownership or an affidavit issued by Companies Intellectual Property Commission 

 

6.3 A QSE that is less than 51 per cent (50% or less) black owned must be verified in terms of the QSE 

scorecard issued via Government Gazette and submit a valid, original or a legible certified copy 

of a B-BBEE Verification Certificate issued by SANAS. 

 

 

B-BBEE Status Level of 

Contributor 

Number of points 

(90/10 system) 

Number of points 

(80/20 system) 

1 10 20 

2 9 18 

3 6 14 

4 5 12 

5 4 8 

6 3 6 

7 2 4 

8 1 2 

Non-compliant contributor 0 0 
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6.4 A QSE that is at least 51 per cent black owned (51% or higher) must submit a valid, originally 

certified affidavit confirming turnover and level of black ownership as well as declare its 

empowering status or an affidavit issued by Companies Intellectual Property Commission. 

 

6.5 A large enterprise must submit a valid, original or originally certified copy of a B-BBEE Verification 

Certificate issued by a verification agency accredited by SANAS. 

 

6.6 A trust, consortium or joint venture, will qualify for points for their B-BBEE status level as a legal 

entity, provided that the entity submits their B-BBEE status level certificate. 

 

6.7 A trust, consortium or joint venture (including unincorporated consortia and joint ventures) must 

submit a consolidated B-BBEE status level verification certificate for every separate tender. 

 

6.8 Tertiary institutions and public entities will be required to submit their B-BBEE status level 

certificates in terms of the specialized scorecard contained in the B-BBEE Codes of Good 

Practice. 

 

7. BID DECLARATION 

 

7.1 Bidders who claim points in respect of B-BBEE Status Level of Contribution must complete the 

following: 

 

8. B-BBEE STATUS LEVEL OF CONTRIBUTION CLAIMED IN TERMS OF PARAGRAPH 6 

 

8.1 B-BBEE Status Level of Contribution……. = …………… (maximum of 20 points) 

 

(Points claimed in respect of paragraph 7.1 must be in accordance with the table reflected in 

paragraph 6.1 and must be substantiated by means of a B-BBEE certificate issued by a Verification 

Agency accredited by SANAS or an affidavit confirming annual total revenue and level of black 

ownership in terms of the relevant sector code applicable to the tender. 

 

9. SUB-CONTRACTING 

 

9.1 Will any portion of the contract be sub-contracted?     YES/NO (delete which is not applicable) 

 

9.1.1 If yes, indicate: 

 

(i)  what percentage of the contract will be subcontracted? ……………….…% 

 

(ii)  the name of the sub-Contractor? ………………………………………………….. 

 

(iii) the B-BBEE status level of the sub-Contractor?  …………….. 

 

(i) whether the sub-Contractor is an EME or QSE?  YES/NO (delete which is not applicable) 

 

9.1.2 Sub-contracting relates to a particular contract and if sub-contracting is applicable, the bidder 

to state in their response to a particular RFQ that a portion of that contract will be sub-

contracted. 
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10. DECLARATION WITH REGARD TO COMPANY/FIRM 

 

10.1 Name of company/ entity:  ………………………………………………………… 

 

10.2 AT registration number:  ………………………………………………………………. 

 

10.3 Company Registration number…………………………………………………………. 

 

10.4 TYPE OF COMPANY/ FIRM 

□   Partnership/ Joint Venture/ Consortium 

□   One-person business/ sole propriety 

□   Close corporation 

□   Public Company 

□   Personal Liability Company 

□  (Pty) Limited 

□   Non-Profit Company 

□   State Owned Company  

 

[SELECT APPLICABLE ONE] 

 

10.5  I/we, the undersigned, who is / are duly authorised to do so on behalf of the company/firm, 

certify that the points claimed, based on the B-BBEE status level of contribution indicated in 

paragraph (7) above, qualifies the company/ firm for the preference(s) shown and I/we 

acknowledge that: 

a) The Western Cape Government reserves the right to audit the B-BBEE status claim submitted 

by the bidder. 

b) As set out in Section 13O of the B-BBEE Act as amended, any misrepresentation constitutes a 

criminal offence. A person commits an offence if that person knowingly: 

 

(i) misrepresents or attempts to misrepresent the B-BBEE status of an enterprise; 

 

(ii) provides false information or misrepresents information to a B-BBEE Verification 

Professional in order to secure a particular B-BBEE status or any benefit associated with 

compliance to the B-BBEE Act; 

 

(iii) provides false information or misrepresents information relevant to assessing the B-BBEE 

status of an enterprise to any organ of state or public entity; or 

 

(iv) engages in a fronting practice. 

 

c) If a B-BBEE verification professional or any procurement officer or other official of an organ of 

state or public entity becomes aware of the commission of, or any attempt to commit any 

offence referred to in paragraph 10.5 (a) above will be reported to an appropriate law 

enforcement agency for investigation. 

 

d) Any person convicted of an offence by a court is liable in the case of contravention of 10.5 (b) 

to a fine or to imprisonment for a period not exceeding 10 years or to both a fine and such 

imprisonment or, if the convicted person is not a natural person to a fine not exceeding 10 per 

cent of its annual turnover. 
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 e) The purchaser may, if it becomes aware that a bidder may have obtained its B-BBEE status 

level of contribution on a fraudulent basis, investigate the matter. Should the investigation 

warrant a restriction be imposed, this will be referred to the National Treasury for investigation, 

processing and imposing the restriction on the National Treasury’s List of Restricted Suppliers.  

The bidder or Contractor, its shareholders and directors, or only the shareholders and directors 

who acted on a fraudulent basis, may be restricted from obtaining business from any organ 

of state for a period not exceeding 10 years, after the audi alteram partem (hear the other 

side) rule has been applied. 

 

  f) The purchaser may, in addition to any other remedy it may have - 

 

(i) disqualify the person from the bidding process; 

(ii) recover costs, losses or damages it has incurred or suffered as a result of that person’s 

conduct; 

(iii) cancel the contract and claim any damages which it has 

suffered as a result of having to make less favourable 

arrangements due to such cancellation; and 

(iv) forward the matter for criminal prosecution. 

 

 g)  The information furnished is true and correct. 

 

 h)  The preference points claimed are in accordance with the General Conditions as indicated 

in paragraph 2 of this form. 

 

 

 

SIGNATURE(S) OF THE BIDDER(S): ……………………………………………………………………..  

 

 

DATE: ……………………………………………………………………………………………………….  

 

 

ADDRESS: …………………………………………………………………………………………………. 

 

 

WITNESSES: 

 

1. ……………………………………… 

 

 

2. ……………………………………… 

 

 

 

 

 

 

 

 

 

 

 

 

WESTERN CAPE GOVERNMENT: HEALTH 

DIRECTORATE: SUPPLY CHAIN 

(INFRASTRUCTURE SOURCING) 

BID OPENED 11:00 

 

2026-02-06 
 

1)…………………           2)………………… 

           SIGNED                           SIGNED 



 

WCGHIC0008/2025: SERVICING OF HOSPITAL STANDBY GENERATORS AT VARIOUS HEALTH INSTITUTIONS WITHIN 

THE WESTERN CAPE REQUIRED BY DIRECTORATE: ENGINEERING AND TECHNICAL SUPPORT SERVICES OF THE 

DEPARTMENT OF HEALTH & WELLNESS, WESTERN CAPE FOR A PERIOD OF THREE (3)     

Page 125 of 139 

 

 

                                                                                                                                                                   

 

 

 

 

 

 

GOVERNMENT PROCUREMENT 

 

GENERAL CONDITIONS OF CONTRACT 

 

 

 

 

 NOTES 

 

 The purpose of this document is to: 

 

(i) Draw special attention to certain general conditions 

 applicable to government bids, contracts and orders; and 

(ii) To ensure that clients be familiar with regard to the rights  

 and obligations of all parties involved in doing business 

 with government. 

 

 

 In this document words in the singular also mean in the plural 

 and vice versa and words in the masculine also mean in the  

 feminine and neuter. 

 

• The General Conditions of Contract will form part of  

 all bid documents and may not be amended. 

 

• Special Conditions of Contract (SCC) relevant to a specific 

 bid, should be compiled separately for every bid (if 

 (applicable) and will supplement the General Conditions 

 of Contract. Whenever there is a conflict, the provisions 

 in the SCC shall prevail. 
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1. Definitions 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

General Conditions of Contract 

 

1. The following terms shall be interpreted as indicated: 

 

1.1 “Closing time” means the date and hour specified in the bidding 

documents for the receipt of bids. 

 

1.2 “Contract” means the written agreement entered into between 

the purchaser and the supplier, as recorded in the contract form 

signed by the parties, including all attachments and appendices 

thereto and all documents incorporated by reference therein. 

 

1.3 “Contract price” means the price payable to the supplier under 

the contract for the full and proper performance of his 

contractual obligations. 

 

1.4 “Corrupt practice” means the offering, giving, receiving, or 

soliciting of anything of value to influence the action of a public 

official in the procurement process or in contract execution. 

 

1.5 "Countervailing duties" are imposed in cases where an enterprise 

abroad is subsidized by its government and encouraged to      

market its  products internationally. 

 

1.6 “Country of origin” means the place where the goods were 

mined, grown or produced or from which the services are 

supplied. Goods are produced when, through manufacturing, 

processing or substantial and major assembly of components, a 

commercially recognized new product results that is substantially 

different in basic characteristics or in purpose or utility from its 

components. 

 

1.7 “Day” means calendar day. 

 

1.8 “Delivery” means delivery in compliance of the conditions of the 

contract or order. 

 

1.9 “Delivery ex stock” means immediate delivery directly from stock 

actually on hand. 

 

1.10 “Delivery into consignees store or to his site” means delivered and 

 unloaded in the specified store or depot or on the specified site 

in  compliance with the conditions of the contract or order, 

the supplier  bearing all risks and charges involved until the 

supplies are so  delivered and a valid receipt is obtained. 

 

1.11 "Dumping" occurs when a private enterprise abroad market its 

goods  on own initiative in the RSA at lower prices than that of the 
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country of  origin and which have the potential to harm the local 

industries in the  RSA. 

 

1.12 ”Force majeure” means an event beyond the control of the 

supplier and not involving the supplier’s fault or negligence and 

not foreseeable. Such events may include, but is not restricted to, 

acts of the purchaser in its sovereign capacity, wars or 

revolutions, fires, floods, epidemics, quarantine restrictions and 

freight embargoes. 

 

1.13 “Fraudulent practice” means a misrepresentation of facts in 

order to influence a procurement process or the execution of a 

contract to the detriment of any bidder, and includes collusive 

practice among bidders (prior to or after bid submission) 

designed to establish bid prices at artificial non-competitive 

levels and to deprive the bidder of the benefits of free and open 

competition. 

 

1.14 “GCC” means the General Conditions of Contract. 

 

1.15 “Goods” means all of the equipment, machinery, and/or other 

materials  that the supplier is required to supply to the purchaser 

under the contract. 

 

1.16 “Imported content” means that portion of the bidding price 

represented by the cost of components, parts or materials which 

have been or are still to be imported (whether by the supplier or 

his subcontractors) and which costs are inclusive of the costs 

abroad, plus freight and other direct importation costs such as 

landing costs, dock dues, import duty, sales duty or other similar 

tax or duty at the South African place of entry as well as 

transportation and handling charges to the factory in the 

Republic where the supplies covered by the bid will be 

manufactured. 

 

1.17 “Local content” means that portion of the bidding price which is 

not included in the imported content provided that local 

manufacture does take place. 

 

1.18 “Manufacture” means the production of products in a factory 

using labour, materials, components and machinery and 

includes other related value-adding activities. 

 

1.19 “Order” means an official written order issued for the supply of 

goods or works or the rendering of a service. 

 

1.20 “Project site,” where applicable, means the place indicated in 

bidding documents. 

 

1.21 “Purchaser” means the organization 

purchasing the goods. 
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1.22 “Republic” means the Republic of South Africa. 

 

1.23 “SCC” means the Special Conditions of Contract. 

 

1.24 “Services” means those functional services ancillary to the supply 

of the goods, such as transportation and any other incidental 

services, such as installation, commissioning, provision of 

technical assistance, training, catering, gardening, security, 

maintenance and other such obligations of the supplier covered 

under the contract. 

 

1.25 “Written” or “in writing” means handwritten in ink or any form of 

electronic or mechanical writing. 

 

2. Application 

 

 

2.1 These general conditions are applicable to all bids, contracts and 

orders including bids for functional and professional services, 

sales, hiring, letting and the granting or acquiring of rights, but 

excluding immovable property, unless otherwise indicated in the 

bidding documents. 

 

2.2 Where applicable, special conditions of contract are also laid 

down to cover specific supplies, services or works. 

 

2.3 Where such special conditions of contract are in conflict with 

these general conditions, the special conditions shall apply. 

 

3. General 3.1 Unless otherwise indicated in the bidding documents, the 

purchaser shall not be liable for any expense incurred in the 

preparation and submission of a bid. Where applicable a non-

refundable fee for documents may be charged. 

 

3.2 With certain exceptions, invitations to bid are only published in 

the Government Tender Bulletin. The Government Tender Bulletin 

may be obtained directly from the Government Printer, Private 

Bag X85, Pretoria 0001, or accessed electronically from 

www.treasury.gov.za 

  

4. Standards 4.1 The goods supplied shall conform to the standards mentioned in 

the bidding documents and specifications. 

 

5. Use of 

contract 

documents 

and 

information; 

inspection. 

5.1 The supplier shall not, without the purchaser’s prior written 

consent, disclose the contract, or any provision thereof, or any 

specification, plan, drawing, pattern, sample, or information 

furnished by or on behalf of the purchaser in connection 

therewith, to any person other than a person employed by the 

supplier in the performance of the contract. Disclosure to any 

such employed person shall be made in confidence and shall 

extend only so far as may be necessary for purposes of such 

performance. 
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5.2 The supplier shall not, without the purchaser’s prior written 

consent, make use of any document or information mentioned 

in GCC clause 5.1 except for purposes of performing the 

contract. 

 

5.3 Any document, other than the contract itself mentioned in GCC 

clause 5.1 shall remain the property of the purchaser and shall be 

returned (all copies) to the purchaser on completion of the 

supplier’s performance under the contract if so required by the 

purchaser. 

 

5.4  The supplier shall permit the purchaser to inspect the supplier’s 

records relating to the performance of the supplier and to have 

them audited by auditors appointed by the purchaser, if so 

required by the purchaser. 

 

6. Patent rights 6.1 The supplier shall indemnify the purchaser against all third-party 

claims of infringement of patent, trademark, or industrial design 

rights arising from use of the goods or any part thereof by the 

purchaser. 

 

7. Performance 

security 

7.1 Within thirty (30) days of receipt of the notification of contract 

award, the successful bidder shall furnish to the purchaser the 

performance security of the amount specified in SCC. 

 

7.2 The proceeds of the performance security shall be payable to 

the purchaser as compensation for any loss resulting from the 

supplier’s failure to complete his obligations under the contract. 

 

7.3 The performance security shall be denominated in the currency 

of the contract, or in a freely convertible currency acceptable to 

the purchaser and shall be in one of the following forms: 

 

(a) a bank guarantee or an irrevocable letter of credit issued 

by a reputable bank located in the purchaser’s country or 

abroad, acceptable to the purchaser, in the form 

provided in the bidding documents or another form 

acceptable to the purchaser; or 

 (b) a cashier’s or certified cheque 

 

7.4 The performance security will be discharged by the purchaser 

and returned to the supplier not later than thirty (30) days 

following the date of completion of the supplier’s performance 

obligations under the contract, including any warranty 

obligations, unless otherwise specified in SCC. 

 

8. Inspections, 

tests and 

analyses 

8.1 All pre-bidding testing will be for the account of the bidder. 

 

8.2 If it is a bid condition that supplies to be produced or services to 

be rendered should at any stage during production or execution 

or on completion be subject to inspection, the premises of the 

WESTERN CAPE GOVERNMENT: HEALTH 

DIRECTORATE: SUPPLY CHAIN 

(INFRASTRUCTURE SOURCING) 

BID OPENED 11:00 

 

2026-02-06 
 

1)…………………           2)………………… 

           SIGNED                           SIGNED 



 

WCGHIC0008/2025: SERVICING OF HOSPITAL STANDBY GENERATORS AT VARIOUS 

HEALTH INSTITUTIONS WITHIN THE WESTERN CAPE REQUIRED BY DIRECTORATE: 

ENGINEERING AND TECHNICAL SUPPORT SERVICES OF THE DEPARTMENT OF HEALTH & 

WELLNESS, WESTERN CAPE FOR A PERIOD OF THREE (3)     

Page 131 of 139 
 

 

bidder or contractor shall be open, at all reasonable hours, for 

inspection by a representative of the Department or an 

organization acting on behalf of the Department. 

 

8.3 If there are no inspection requirements indicated in the bidding 

documents and no mention is made in the contract, but during 

the contract period it is decided that inspections shall be carried 

out, the purchaser shall itself make the necessary arrangements, 

including payment arrangements with the testing authority 

concerned. 

 

8.4 If the inspections, tests and analyses referred to in clauses 8.2 and 

8.3 show the supplies to be in accordance with the contract 

requirements, the cost of the inspections, tests and analyses shall 

be defrayed by the purchaser. 

 

8.5 Where the supplies or services referred to in clauses 8.2 and 8.3 

do not comply with the contract requirements, irrespective of 

whether such supplies or services are accepted or not, the cost 

in connection with these inspections, tests or analyses shall be 

defrayed by the supplier. 

 

8.6 Supplies and services which are referred to in clauses 8.2 and 8.3 

and which do not comply with the contract requirements may 

be rejected.  

 

8.7 Any contract supplies may on or after delivery be inspected, 

tested or analysed and may be rejected if found not to comply 

with the requirements of the contract. Such rejected supplies shall 

be held at the cost and risk of the supplier who shall, when called 

upon, remove them immediately at his own cost and forthwith 

substitute them with supplies which do comply with the 

requirements of the contract. Failing such removal the rejected 

supplies shall be returned at the suppliers cost and risk. Should the 

supplier fail to provide the substitute supplies forthwith, the 

purchaser may, without giving the supplier further opportunity to 

substitute the rejected supplies, purchase such supplies as may 

be necessary at the expense of the supplier. 

 

8.8 The provisions of clauses 8.4 to 8.7 shall not prejudice the right of 

the purchaser to cancel the contract on account of a breach of 

the conditions thereof, or to act in terms of Clause 23 of GCC.  

 

9. Packing 9.1 The supplier shall provide such packing of the goods as is required 

to prevent their damage or deterioration during transit to their 

final destination, as indicated in the contract. The packing shall 

be sufficient to withstand, without limitation, rough handling 

during transit and exposure to extreme temperatures, salt and 

precipitation during transit, and open storage. Packing, case size 

and weights shall take into consideration, where appropriate, the 
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remoteness of the goods’ final destination and the absence of 

heavy handling facilities at all points in transit. 

 

9.2 The packing, marking, and documentation within and outside 

the packages shall comply strictly with such special requirements 

as shall be expressly provided for in the contract, including 

additional requirements, if any, specified in SCC, and in any 

subsequent instructions ordered by the purchaser. 

 

10. Delivery 

and documents 

10.1 Delivery of the goods shall be made by the supplier in 

accordance with the terms specified in the contract. The details 

of shipping and/or other documents to be furnished by the 

supplier are specified in SCC. 

 

10.2 Documents to be submitted by the supplier are specified in SCC. 

 

11. Insurance 11.1 The goods supplied under the contract shall be fully insured in a 

freely convertible currency against loss or damage incidental to 

manufacture or acquisition, transportation, storage and delivery 

in the manner specified in the SCC. 

 

12. Transportation 12.1 Should a price other than an all-inclusive delivered price be 

required, this shall be specified in the SCC. 

 

 

13. Incidental 

services 

13.1 The supplier may be required to provide any or all of the following 

services, including additional services, if any, specified in SCC: 

 

 (a) performance or supervision of on-site assembly and/or  

commissioning of the supplied goods; 

 (b) furnishing of tools required for assembly and/or 

maintenance of the supplied goods; 

 (c) furnishing of a detailed operations and maintenance 

manual for each appropriate unit of the supplied goods; 

 (d) performance or supervision or maintenance and/or 

repair of the supplied goods, for a period of time agreed 

by the parties, provided that this service shall not relieve 

the supplier of any warranty obligations under this 

contract; and 

 (e) training of the purchaser’s personnel, at the supplier’s 

plant  and/or on-site, in assembly, start-up, operation, 

 maintenance, and/or repair of the supplied goods. 

 

13.2 Prices charged by the supplier for incidental services, if not 

included in the contract price for the goods, shall be agreed 

upon in advance by the parties and shall not exceed the 

prevailing rates charged to other parties by the supplier for similar 

services. 

 

14. Spare parts 14.1 As specified in SCC, the supplier may be required to provide any 

or all of the following materials, notifications, and information 
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pertaining to spare parts manufactured or distributed by the 

supplier: 

 

 (a) such spare parts as the purchaser may elect to purchase 

from the supplier, provided that this election shall not relieve 

the supplier of any warranty obligations under the contract; 

and 

 (b) in the event of termination of production of the spare parts: 

(i) Advance notification to the purchaser of the pending 

termination, in sufficient time to permit the purchaser to 

procure needed requirements; and 

(ii) following such termination, furnishing at no cost to the 

purchaser, the blueprints, drawings, and specifications of 

the spare parts, if requested. 

 

15. Warranty 15.1 The supplier warrants that the goods supplied under the contract 

are new, unused, of the most recent or current models, and that 

they incorporate all recent improvements in design and materials 

unless provided otherwise in the contract. The supplier further 

warrants that all goods supplied under this contract shall have no  

         defect, arising from design, materials, or workmanship (except 

when the design and/or material is required by the purchaser’s  

         specifications) or from any act or omission of the supplier, that 

may develop under normal use of the supplied goods in the 

conditions prevailing in the country of final destination. 

 

15.2 This warranty shall remain valid for twelve (12) months after the 

goods, or any portion thereof as the case may be, have been 

delivered to and accepted at the final destination indicated in 

the contract, or for eighteen (18) months after the date of 

shipment from the port or place of loading in the source country, 

whichever period concludes earlier, unless specified otherwise in 

SCC. 

 

15.3 The purchaser shall promptly notify the supplier in writing of any 

claims arising under this warranty. 

 

15.4 Upon receipt of such notice, the supplier shall, within the period 

specified in SCC and with all reasonable speed, repair or replace 

the defective goods or parts thereof, without costs to the 

purchaser. 

 

15.5 If the supplier, having been notified, fails to remedy the defect(s) 

within the period specified in SCC, the purchaser may proceed 

to take such remedial action as may be necessary, at the 

supplier’s risk and expense and without prejudice to any other 

rights which the purchaser may have against the supplier under 

the contract. 
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16. Payment 16.1 The method and conditions of payment to be made to the 

supplier under this contract shall be specified in SCC. 

 

16.2 The supplier shall furnish the purchaser with an invoice 

accompanied by a copy of the delivery note and upon fulfilment 

of other obligations stipulated in the contract. 

 

16.3 Payments shall be made promptly by the purchaser, but in no 

case later than thirty (30) days after submission of an invoice or 

claim by the supplier. 

 

16.4 Payment will be made in Rand unless otherwise stipulated in SCC. 

 

17. Prices 17.1 Prices charged by the supplier for goods delivered and services 

performed under the contract shall not vary from the prices 

quoted by the supplier in his bid, with the exception of any price  

         adjustments authorized in SCC or in the purchaser’s request for 

bid validity extension, as the case may be. 

 

18. Contract 

amendments 

 

 

 

18.1 No variation in or modification of the terms of the contract shall 

be made except by written amendment signed by the parties 

concerned. 

19. Assignment 19.1 The supplier shall not assign, in whole or in part, its obligations to 

perform under the contract, except with the purchaser’s prior 

written consent.  

  

20. Subcontracts 20.1 The supplier shall notify the purchaser in writing of all subcontracts 

awarded under this contract if not already specified in the bid. 

Such notification, in the original bid or later, shall not relieve the 

supplier from any liability or obligation under the contract. 

  

21. Delays in the 

supplier’s 

performance 

21.1 Delivery of the goods and performance of services shall be made 

by the supplier in accordance with the time schedule prescribed 

by the purchaser in the contract. 

 

 21.2 If at any time during performance of the contract, the supplier or 

its subcontractor(s) should encounter conditions impeding timely 

delivery of the goods and performance of services, the supplier 

shall promptly notify the purchaser in writing of the fact of the 

delay, its likely duration and its cause(s). As soon as practicable 

after receipt of the supplier’s notice, the purchaser shall evaluate 

the situation and may at his discretion extend the supplier’s time 

for performance, with or without the imposition of penalties, in 

which case the extension shall be ratified by the parties by 

amendment of contract. 

 

21.3 No provision in a contract shall be deemed to prohibit the 

obtaining of supplies or services from a national department, 

provincial department, or a local authority. 
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 21.4 The right is reserved to procure outside of the contract small 

quantities or to have minor essential services executed if an 

emergency arises, the supplier’s point of supply is not situated at 

or near the place where the supplies are required, or the 

supplier’s services are not readily available. 

 

 21.5 Except as provided under GCC Clause 25, a delay by the supplier 

in the performance of its delivery obligations shall render the 

supplier liable to the imposition of penalties, pursuant to GCC 

Clause 22, unless an extension of time is agreed upon pursuant to 

GCC Clause 21.2 without the application of penalties. 

 

21.6 Upon any delay beyond the delivery period in the case of a 

supplies contract, the purchaser shall, without cancelling the 

contract, be entitled to purchase supplies of a similar quality and 

up to the same quantity in substitution of the goods not supplied 

in conformity with the contract and to return any goods delivered 

later at the supplier’s expense and risk, or to cancel the contract 

and buy such goods as may be required to complete the 

contract and without prejudice to his other rights, be entitled to 

claim damages from the supplier. 

 

22. Penalties 22.1 Subject to GCC Clause 25, if the supplier fails to deliver any or all 

of the goods or to perform the services within the period(s) 

specified in the contract, the purchaser shall, without prejudice 

to its other remedies under the contract, deduct from the 

contract price, as a penalty, a sum calculated on the delivered 

price of the delayed goods or unperformed services using the 

current prime interest rate calculated for each day of the delay 

until actual delivery or performance. The purchaser may also 

consider termination of the contract pursuant to GCC Clause 23. 

 

23. Termination 

for default 

23.1 The purchaser, without prejudice to any other remedy for breach 

of contract, by written notice of default sent to the supplier, may 

terminate this contract in whole or in part: 

 

 (a) if the supplier fails to deliver any or all of the goods within  

the period(s) specified in the contract, or within any 

extension thereof granted by the purchaser pursuant to 

GCC Clause 21.2;  

 (b) if the Supplier fails to perform any other obligation(s) 

under the contract; or 

 (c) if the supplier, in the judgment of the purchaser, has 

engaged in corrupt or fraudulent practices in competing 

for or in executing the contract. 

 

23.2 In the event the purchaser terminates the contract in whole or in 

part, the purchaser may procure, upon such terms and in such 

manner as it deems appropriate, goods, works or services similar 

to those undelivered, and the supplier shall be liable to the 
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purchaser for any excess costs for such similar goods, works or 

services. However, the supplier shall continue performance of the 

contract to the extent not terminated. 

 

24. Anti-dumping 

and 

countervailing 

duties and rights 

 

 

 

 

 

 

 

 

 

 

 

24.1 When, after the date of bid, provisional payments are required, 

or anti-dumping or countervailing duties are imposed, or the 

amount of a provisional payment or anti-dumping or 

countervailing right is increased in respect of any dumped or 

subsidized import, the State is not liable for any amount so 

required or imposed, or for the amount of any such increase. 

When, after the said date, such a provisional payment is no 

longer required or any such anti-dumping or countervailing right 

is abolished, or where the amount of such provisional payment or 

any such right is reduced, any such favourable difference shall 

on demand be paid forthwith by the contractor to the State or 

the State may deduct such amounts from moneys (if any) which 

may otherwise be due to the contractor in regard to supplies or 

services which he delivered or rendered, or is to deliver or render 

in terms of the contract or any other contract or any other 

amount which may be due to him  

  

25. Force 

Majeure 

25.1 Notwithstanding the provisions of GCC Clauses 22 and 23, the 

supplier shall not be liable for forfeiture of its performance 

security, damages, or termination for default if and to the extent 

that his delay in performance or other failure to perform his 

obligations under the contract is the result of an event of force 

majeure. 

 

25.2 If a force majeure situation arises, the supplier shall promptly notify 

the purchaser in writing of such condition and the cause thereof. 

Unless otherwise directed by the purchaser in writing, the supplier 

shall continue to perform its obligations under the contract as far 

as is reasonably practical, and shall seek all reasonable 

alternative means for performance not prevented by the force 

majeure event. 

 

26. Termination 

for insolvency 

26.1 The purchaser may at any time terminate the contract by giving 

written notice to the supplier if the supplier becomes bankrupt or 

otherwise insolvent. In this event, termination will be without 

compensation to the supplier, provided that such termination will 

not prejudice or affect any right of action or remedy which has 

accrued or will accrue thereafter to the purchaser. 

 

27. Settlement of 

Disputes 

 

 

 

 

 

 

27.1 If any dispute or difference of any kind whatsoever arises 

between the purchaser and the supplier in connection with or 

arising out of the contract, the parties shall make every effort to 

resolve amicably such dispute or difference by mutual 

consultation. 

 

27.2 If, after thirty (30) days, the parties have failed to resolve their 

dispute or difference by such mutual consultation, then either the 
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28. Limitation of 

liability 

purchaser or the supplier may give notice to the other party of his 

intention to commence with mediation. No mediation in respect 

of this matter may be commenced unless such notice is given to 

the other party. 

 

27.3 Should it not be possible to settle a dispute by means of 

mediation, it may be settled in a South African court of law. 

 

 

27.4 Mediation proceedings shall be conducted in accordance with 

the rules of procedure specified in the SCC. 

 

 

27.5 Notwithstanding any reference to mediation and/or court 

proceedings herein,  

 

 (a)  the parties shall continue to perform their respective 

obligations under the contract unless they otherwise agree; 

and 

 (b) the purchaser shall pay the supplier any monies due the 

supplier. 

 

28.1 Except in cases of criminal negligence or wilful misconduct, and 

in the case of infringement pursuant to Clause 6; 

 (a) the supplier shall not be liable to the purchaser, whether in 

contract, tort, or otherwise, for any indirect or consequential 

loss or damage, loss of use, loss of production, or loss of profits 

or interest costs, provided that this exclusion shall not apply to 

any obligation of the supplier to pay penalties and/or 

damages to the purchaser; and 

 

 

 

 

 (b)  the aggregate liability of the supplier to the purchaser, 

whether under the contract, in tort or otherwise, shall not 

exceed the total contract price, provided that this limitation 

shall not apply to the cost of repairing or replacing defective 

equipment.  
29. Governing 

language 

29.1 The contract shall be written in English. All correspondence and 

other documents pertaining to the contract that is exchanged 

by the parties shall also be written in English. 

 

30. Applicable 

law 

30.1 The contract shall be interpreted in accordance with South 

African laws, unless otherwise specified in SCC. 

 

31. Notices 31.1 Every written acceptance of a bid shall be posted to the supplier 

concerned by registered or certified mail and any other notice 

to him shall be posted by ordinary mail to the address furnished 

in his bid or to the address notified later by him in writing and such 

posting shall be deemed to be proper service of such notice 
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31.2 The time mentioned in the contract documents for performing 

any act after such aforesaid notice has been given, shall be 

reckoned from the date of posting of such notice. 

 

32. Taxes and 

duties 

32.1 A foreign supplier shall be entirely responsible for all taxes, stamp 

duties, license fees, and other such levies imposed outside the 

purchaser’s country. 

 

32.2 A local supplier shall be entirely responsible for all taxes, duties, 

license fees, etc., incurred until delivery of the contracted 

goods to the purchaser. 

 

32.3 No contract shall be concluded with any bidder whose tax 

matters are not in order. Prior to the award of a bid the 

Department must be in possession of a tax clearance 

certificate, submitted by the bidder. This certificate must be an 

original issued by the South African Revenue Services. 

 

33.National 

Industrial 

Participation 

(NIP) Programme 

 

34. Prohibition of 

Restrictive 

practices 

33.1  The NIP Programme administered by the Department of Trade 

and Industry shall be applicable to all contracts that are subject 

to the NIP obligation. 

 

 

34.1 In terms of section 4 (1) (b) (iii) of the Competition Act No. 89 of 

1998, as amended, an agreement between, or concerted 

practice by, firms, or a decision by an association of firms, is 

prohibited if it is between parties in a horizontal relationship and 

if a bidder (s) is / are or a contractor(s) was / were involved in 

collusive bidding (or bid rigging). 
  

34.2 If a bidder(s) or contractor(s), based on reasonable grounds or 

evidence obtained by the purchaser, has / have engaged in the 

restrictive practice referred to above, the purchaser may refer 

the matter to the Competition Commission for investigation and 

possible imposition of administrative penalties as contemplated 

in the Competition Act No. 89 of 1998. 
  

34.3  If a bidder(s) or contractor(s), has / have been found guilty by 

the Competition Commission of the restrictive practice referred 

to above, the purchaser may, in addition and without prejudice 

to any other remedy provided for, invalidate the bid(s) for such 

item(s) offered, and / or terminate the contract in whole or part, 

and / or restrict the bidder(s) or contractor(s) from conducting 

business with the public sector for a period not exceeding ten 

(10) years and / or claim damages from the bidder(s) or 
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OCCUPATIONAL HEALTH AND SAFETY AGREEMENT 

 

AGREEMENT MADE AND ENTERED INTO BETWEEN THE DEPARTMENT OF HEALTH & 

WELLNESS (HEREINAFTER CALLED THE “WCDOHW”)  

 

AND 

 

……………………....................………………………………….............………………………….,  

(Supplier/Mandatary/Company/CC Name)  

 

IN TERMS OF SECTION 37(2) OF THE OCCUPATIONAL HEALTH AND SAFETY ACT, 85 OF 1993 

AS AMENDED.  

 

I, ……………………………………....……………………………................…………………...….,  

 

representing …………………....................………………………………….............…………………………as an 

employer  

 

The Contractor acknowledges that it is an employer in its own right, and will be responsible for compliance with the 

OHS Act and regulations while its employees, agents, or subcontractors are performing work for the Department.  

I furthermore confirm that I am/we are registered with the Compensation Commissioner and that all registration and 

assessment monies due to the Compensation Commissioner have been fully paid or that I/We are insured with an 

approved licensed compensation insurer.  

 

COID ACT Registration Number: …………………………………………………………………………………..  

 

OR Compensation Insurer: ................................................Policy No.: .....................................................  

 

The Contractor undertakes to: 

 

Comply with the OHS Act, regulations, and all applicable safety standards during the execution of work. 

Provide a written Health and Safety Policy applicable to the work performed. 

Appoint in writing a competent person as defined in the Act to oversee health and safety compliance and act as 

liaison with the Department. 

Conduct risk assessments relevant to the work, and provide method statements and safety plans where 

applicable. 

ensure all employees are adequately trained on health and safety applicable to the work and provide proof of 

such training upon request.  

I further undertake to ensure that any subcontractors employed by me will enter into an occupational health and 

safety agreement separately, and that such subcontractors comply with the conditions set.  

I hereby also undertake to comply with the Occupational Health and Safety Specification and Plan submitted and 

approved in terms thereof.  

 

 

 

 

Signed at .............................................................. on the......................................day of....................................20….  

 

 

 

_______________________                                                     ___________________________ 

Witness                                                                                      Mandatary  

 

 

 

Signed at................................................................ on the.....................................day of......................................20 ....  

 

 

 

_______________________                                                       ___________________________ 

Witness                                                                                       for and on behalf of WCDOHW 

WESTERN CAPE GOVERNMENT: HEALTH 

DIRECTORATE: SUPPLY CHAIN 

(INFRASTRUCTURE SOURCING) 

BID OPENED 11:00 

 

2026-02-06 
 

1)…………………           2)………………… 

           SIGNED                           SIGNED 


