employment & labour

Enmiuum
REPUBLIC OF SOUTH AFRICA

REQUEST FOR BID
TCF 13: 2021722

The Compensation Fund (CF) wishes to invite all interested companies to submit bids for the
Appointment of a Service Provider to increase physical memory on SAP HANA SERVERS for
Compensation Fund.

ISSUE DATE:

08 Juby 2021
CLOSING DATE AND TIME
06 August 2021 at 11HO0am

NON-COMPULSORY BRIEFING SESSION WILL BE HELD THROUGH MS. TEAMS
Prospective bidders may send their questions/queries to SCM Enguires@|ABOUR.gov.za

NB: Non-Compulsory Virlua Briefing Session will be held on Friday e 23rd July 2021, between
10H0Cem and 12H00am. Service Providers must be connected at 9H45am, as the sessicn will start at
exactly 10H00. Bidders wishing to altend the briefing are requested o forward their email addrass

o SCM.Enquines@l ABOUR.gov.za belom the 16th July 2021, with the subject line: TCF 13:
2021722,
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APPOINTMENT OF A SERVICE PROVIDER TO INCREASE PHYSICAL MEMORY ON SAP HANA SERVERS
FOR COMPENSATION FUND

PART A

INVITATION TO BID

'YOU ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF THE COMPENSATION FUND|CF)

58D 1

BiD NUMBER;

TCF 13 2021122

CLOSING DATE:

06 August 2021

DESCRIFTION

CLOSING TME:

11:00 am

DEPOSITED IN THE BID BOX SITUATED AT [STREET ADDRESS)

APPOINTMENT OF A SERVICE PROVIDER TO INCREASE PHYSICAL MEMORY CN SAP HANA SERVERS FCR
COMPENSATION FUKD

BID RESPONSE DOCUMENTS WAY BE

167 Thabo Sehume Strest

| The Compensation Fund, Delta Heights Buliding

Prataria, 0001

[ BICDING PROGEDURE ENGUIRIES MAY BE DIREGTED TO TECHNIGAL ENQUIRIES MAY BE DIREGTED 1O
CONTAGT FERSON CONTACT PERSON
TELEPHONE NUMEER TELEFHONE NUMBER
FACSIMILE NUMEBER FACSIMILE NUMEER
E-MAIL ADDRESS SCM.erquiries@labour gov za E-MPAIL ADDRESS SCM.enquirlosEiabour.gev.za
SUPPLIER INFORMATION
HAME OF BCDER
POSTAL ADDREES
STREET ADDRESS
TELEPHONE
NUMBER CODE NUMBER
CELLPHONE
NUMEBER

| FACSBILE NUMBEER | CODE NUMBER
E-MAIL ADDRESS
VAT REGISTRATION
NUMBER
SUPPLIER TAX CENTRAL |
COMPLIANGE COMPLIANCE i SUPPLIER
BTATUS EYETEM PIN: DATABASE

Mo Masa

B-BEEE STATUS TICK APFLICABLE BOX) B-BEEE STATUS LEVEL SWORN [TICK APPLICABLE BON]
LEVEL VERIFICATION AFFIDAVIT
CERTIFIGATE




APPCYNTMENT OF A SERVICE PROVIDER TO INCREASE PHYSICAL NEMORY ON SAP HANA SERVERS
FOR COMPENSATION FLIND

[ Yes ) Mo []'as L] Ko

[A B-BBIE STATUS LEVEL VERIFICATION CERTIFICATE/ SWORN AFEIDAVIT [FOR EMES & GAEs) MUIST BE SUBMITTED (N ORDER TO QUALIEY FOR

1. AREYOU | [Jves [ Lives [ o

THE ACCREDITED 2 ARE 0L & FOREIGH

REPRESENTATIVE IN BASED SUPPLIER FOR THE

SOUTH AFRICA FOR GOODS ISERVICES [WORKS [IF YES, ANSWER THE
THE BO0OS [IF YES ENCLOSE PROOF] OFFERED? CUESTIONNAIRE BELOW]
[SERVICES AWORKE

OFFERELDY

‘QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS

S THE ENTITY A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA [RSA)7 L] ves [ w0
DOES THE ENTITY HAVE A BRANCH | THE RSA? O] ves w0
DOES THE ENTITY HAVE A PERMANENT ESTABLISHVENT IN THE RSAT 1 ves CJno
DOES THE EMTITY HAVE ANY SOURCE OF INCOME W THE B8A7 ] yes CJwo
IS THE ENTITY LMBLE IN THE R&A FOR ANY FORM OF TARATION? ] YES [CINO

IF THE ANSWER |& "NO" TO ALL OF THE ABOVE, THEN IT IS NOT A REQUIREMENT TO REGISTER FOR A TAX COMPLIANCE STATUS
SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENLUE SERVICE [SARS) AND IF NOT REGISTER AS PER 2.3 BELOW.
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1. BID SUENISZION:

AFPOINTMENT OF A SERVICE PROVIDER TO INCREASE PHYSICAL MEMORY ON SAP HANA SERVERS
FOR COMPENSATION FUND

PARTE
TERMS AND CONDITIONS FOR BIDDING

BICS MUST BE DELIVERED 8Y THE STIFULATED TIME TO THE CORRECT ADDRESS. LATE BIDS WILL NOT BE ACCEPFTED FOR
CONSIDERATION,

ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS FROVIDED-{NOT T0 BE RE-TYPED) OR IN THE MANNER
PRESCRIBED [N THE BID DOCUMENT.

THIS BID IS BUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORX ACT, 2000 AND THE PREFERENTIAL
PROCUREMENT REGLLATIONS, 2017, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IE APFLICABLE, ANY OTHER
SPECIAL CONDITIONS CF CONTRACT

THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FILL IN AND SIGN A WRITTEN CONTRACT,

MP REC -
21 BIDDERS MUST ENSURE COMPLIANGE WITH THEIR TAX OBLIGATIONS,

BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSOMAL IDENTIFICATION NUMBER (PIN] ISSUED BY SARS TO ENAELE
THE DRGAN OF STATE TO VERIFY THE TAXPAYER'S PROFILE AND TAX STATUS.

APPLICATHON FOR TAX COMPLIANCE STATUS (TCS) PIN MAY BE MADE VIA B-FILING THROUGH THE 34RS WEBSITE
WWW.SARS GOV.IA

BIDDERS MAY ALSO SUBMT A FRINTED TGS CERTFICATE TOGETHER WITH THE BID

I BIDS WHERE CONSORTIA / JOINT VENTURES | SUB-CONTRACTORS ARE INVOLVED, EACH PARTY MUST SUBMIT 4 SEPARATE
TCS CERTIFICATE / PIN / G50 MUMBER,

WHERE NO TCS PN IS AVAILABLE BUT THE BIDCER |S REGISTERED OM THE CENTRAL SUPFLIER DATABASE [CSD), A CSD
NUMBER MUST BE PROVIDED,

NO BIDS WILL BE CONSIDERED FROM PERSOMS N THE SERVICE OF THE STATE, COMPANIES WITH DIRECTCRE WHO ARE
PERSCNS IN THE SERVICE OF THE STATE, OR CLOSE CORPORATIONS WITH MEMBERS PERSONS IN THE SERVICE OF THE
STATE *

NB: FAILURE TO PROVIDE | OR COMPLY WITH ANY OF THE ASOVE PARTICULARS MAY RENDER THE BID
INVALID,

SIGNATURE OF BIDDER: .........cooociivniimisnesssne et S



TERMS OF REFERENCE FOR APPOINTMENT OF A SERVICE
PROVIDER TO INCREASE PHYSICAL MEMORY ON SAP HANA
SERVERS FOR COMPENSATION FUND

DEPARTMENT: EMPLOYMENT AND LABOUR COMPENSATION FUND

%TML
a

3 L
=y
Compensation Fund
FITTEEETINT T
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1. PURPOSE AND BACKGROUND
1.1 PURPOSE

in order to deliver against its mandata, the COMPENSATION FUND needs to improve its
efficiency, effectiveness, and security and informalion reliabiiity to deliver more with lass,
This drive for better, faster and cheapar service is required to be deliversd with the relavant
controls in terms of best practice and good governance in a cost effective manner. A kay
element in this move towards effectiveness and efficiency Is the use of ICT that dnves
connectivity with the COMPENSATION FUND customers. |t iz the CIO vision “te contribute
to the departmental vision through lhe provision of ICT solutions and services" and the
mission is to SERVE the depariment. This acronym completely echoes the SERVE mission;

Strategic direction — Maintain and champian the strategic direction for ICT in the department;

Efficiency — Maximiza the efficiency of the ICT organization as well as provide solutions to
Irmprove business efficizncy;

Reliable and stable operations — Ensurg stable and predictable ICT service and solution
delwery,

Value creafion — Conlribute lo citizen value creation through the delivery of vaiue adding
projects and initiatives; and

Empawerment — Caoniribute to the local ICT lsbour market through selectively building core
and searce ICT skills in the Department with and through ICT industry partners.

The main purpose of publishing this Terms of Reference is to scurce a Service Provider that
will assist the COMPENSATION FUND with increasing the physical memory of the SAP
HANA database servers. Installation of the memory will capacitate the Developmant [DEV),
2 Quality Assurance (QA) and 2 Production (PROD) SAP HAMA system environments.

CONFIDENTEAL  WR BT



1.2 BACKGROUND

Tha Compensation Fund herein under referred to as the Fund, is a public entity of the
Department of Employment and Labour. The Fund administers the Compensation for
Occupational injuries and Diseases Act no. 130/1993 as amended by the COIDA 6171987,
The main objective of the Act is to provide compensation for disablement caused by
occupational injuries or diseases sustained or contracted by employees, or far daath
resulting from such injuries or diseases and provide for malters connected therewith,

The Fund generales its revenue from levies paid by employers, which consists of annual
assessmenis paid by registersd employers on a basis of a percentage or a fixed rate of the
annual earnings. The COID Act, however, makes provision for 8 minimum assessment o

ensure thal the assessment is not less than the administered costs incurred.

The main function of the Fund is to collect revenue, pay medical service providers and
compensation benefils to employees. This function requires an electronic service orlented
operational system, lo administer COIDA with online registration of CompEasy DEV, QA
and FROD servers, accidents, automated claims and medical processes to ensure accuracy
and consistency.

In line with its strategic goal the Fund wants to deliver faster and reliable COID services by
2020, the |deal systems must therefore Incrementally help the CF to reach an optimized,
uninterrupted service continuation, improved customer satisfaction and overall process

efficiencles.

The core business processes for the return of earnings are depicted in green in Figure 1:

COMFIDENTIAL VR MT



1.2.1 OVERVIEW

The table below provide an overview of our current SAP HANA configuration.

SiD '5PS Stack 5P Ravision Mainlsnance Revision |Actunl SPS ussd? |

[ 200 SF 03 _ |2.00036 DDO na _ m

1.2.2 BUSINESS OBJECTIVE

Increase physical memory on the compute capability of the currently installed SAP HANA
dalshase servers.

2 SCOPE OF WORK

The senvice provider will be required to augment the memory to maximum capacity in

line with 1T Best Practice

Installation of the memary will capacitate the Development (DEV), 2 Quality Assurance (QA)
and 2 Production (FROD) $AF HAMNA system envircnmants.

Description Quantity
Add SAP HANA database memory on | 7.5TB (1.5TB x 5 servers)
Five servers

COMFIDENTIAL W AT



2.1 Monitoring and Reporting

21.1 The service provider is required to employ sufficient and sultably qualified and
trained staff, appropriate professional accredilations and registrations,
infrastructure, information technology and systems to provide the required
sarvices and to effect their contractual obligations.

21.2 The service provider is required to implement a monitoring system that is
technology based for all processes. The system must be accessible to the
Compensation Fund Infrastructure team and all other relevant stakehaolders:

2.1.3 Anengagement platform must be established to discuss all issues related to the
project. This must include all relevant stakeholders.

21.4 Keep documenis for all these processes for audit purposes.

2.2 Critical Success Factors
* The total cost of the solution.
= Time to add the additional urgent memary per submitted project plan.
« Ensure &l networking components are communicating with added mamory.
= Required support and maintenance for the solution endorsed by SAP and CISCO.

2.3 Qualifications, skills, and experience required of all members who will form
part of the project team

a. The successful bidder must have a minimum of two (2] engineers thal ¢an be
assigned fo the project. These engineers must be certified in the following:

« |mplementing and Administering the SAP HANA DB server,
b. The esnginesrs must have done a minimum of two {2) installations of a similar

nafure.

¢. The engineers assigned to the project must not be subsfituted without prior
appraval from the Fund

d. Prospective bidders musl submit the comprehensive CV's of gll the resources that
will be embarking on the projest to prove compliance with (hese

LA
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3. DELIVERABLES

Fey defiverables in terms of this Request for Proposal include:

Increase Physical memory on SAP HANA semvers:

a.
b.

a s

]

Installation and configuration of the proposed solution within 5 days.
User guidesfadministration manuals and associated documentation
Technical manuals including installation manuals.

Information pertaining to known errors, best praclices, methods and operational
proceduras.

Relevant implemantation architectures and designs for the proposed selution
Configurations for the propased solution,

OEM cedificabion of proposed designs

Detailed project and implementation plan,

Warranty for five (5) years.

The quality assurance cerlificale signed off afier installation.

4. DELIVERY ADDRESS

The services must be supplied or provided at the following physical address;

'No | Physical Address

.T

Businesz Connexion, BCX Midrand NMDC2, Intemational Business
Galeway Park, Midrand, Gauteng

it should be neted that the Data Centre will provide office space and connectivity for the
rzzources allocated to the project to perdorm the required work during the contract period.

CONFIDENTIAL WM DT



5. BID EVALUATION STAGES

(1) The bid evaluation process consists of several stages that are applicable according to
the nature of the bid as defined in the table below.

| Phase 3

| Stage Description Applicable for this
bid
Phase 1 Administrative pre-gualification requirements YES
Phase 2 (a} Technical Mandatory requirements. YES
(b) Technical functionality evaluation
Price / B-BBEE evaluation YES

(2} The bidder must qualify each stage to be eligible to procead to the next stage of
the evaluation.

6 ADMINISTRATIVE PRE-QUALIFICATION REQUIREMENTS

6.1 ADMINISTRATIVE PRE-QUALIFICATION VERIFICATION

The: bidder must comply with ALL of the bid pre-qualification requirements In order far the

bid to be accepted for evaluation.

If the Bidder failed 1o comply with any of the administrative pre-qualification reguirements.
or if COMPENSATION FUND is unable to verify whether the pre-qualification
requirements are ma1, then COMPENSATION FUND reserves the right to —

(a) Reject the bid and not evaluale it, or

(b} Accept the bid for evaluation, on condition that the Bidder submit within 7 {sevan)
days any supplemantary infoermation to achieve full compliance, provided that the

supplamentary information is administrative and not substantive in nature

COMFIDENTIAL VM MT
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6.2PHASE 1: ADMINISTRATIVE PRE-QUALIFICATION REQUIREMENTS

The bidder has to submit a bid response documentation pack and it must be delivered at
the comect physical or postal address and within the stipulated date and time as specified in
the “Invitation to Bid" cover page, and the bidders are expecled to submit the following:

« Copies in two separate batches (1) Technical (2) Price proposal.
» One original, 4 exact copies of the onginal lechnical and price proposal.
« COMemory stick containing a true copy of the technical proposal with price proposal..

« COID Letter of Good Standing or Letter for Tender purpase issued by Compensation
Fund

= Completed and Signed Standard Bidding Documents (SBD forms).

« UIF Compliance Cerlificate.

» The Service providers must be registered with the Ceniral Supplier Database (C30).
» Tax Clearance Compliance Status PIN issued by SARS must be attached.

» Company regisiration certificate.

Compliance Comply Reference
Yes or No | (page

number)

UIF Campliance Certificata attached for the main bidder and
the subcontractar/loint Venture {(where applicabla).

COIDA Compliance Cerdificate attached for the main biddar
and the subcontractor/Joint Venture (where applicable).

Please note that failure to provide any of the administrative requirements 7 days aftar
request is made will lead to automatic disqualification of the service provider's bid

CONFIDEMTIAL WM AT
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7. TECHNICAL MANDATORY

Purpose: Technical Mandatory requirements are the absclule minimum reguirements to
fuifil the Business Objective.

TAPHASE 2a: INSTRUCTION AND EVALUATION CRITERIA

a) The bidder must provide a unique reference numbar (e.9. binderfolio, chapter,
section, page) to locate substantiating evidence in the bid response. During
evaluation, COMPENBATION FUND reserves the right to treat substantiation
evidence that cannoet be located in the bid response.

Compliance Comply Yes or No Reference (page number)

Yalid Cisco Accreditation
icertified copy of the cedificate is
attached.)

Valid SAP HANA Accreditation
certficate is attached,
(Implementation and Support)

(cerlified copy of the cerificate &5
attached.)

Engineers' CVs to be attached,
and cerified copies of
gualifications included

Table 2: Bidder experience

Pleasa note that failure to provide any of the mandatory documentsirequirements
stated above will lead to automatic disqualification of the service provider's bid.

CONFIDENTIAL WM MT
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b)

c}

7.2PHASE 2b; TECHNICAL EVALUATION REQUIREMENTS

Service provider will be required to submit a detailed project plan highlighting the phases

of the project and detailed cost breakdown of the project.

An avaluation panel will be established by the Fund, made up of members of the Bid

Evaluation Committee. Bids will be evaluated strictly according to the bid evaluation

criteria set oul below.

A minimum threshald of 70 % for the technical elements must be scared: otherwize, the

bid will be regarded as non-responsive and be disgualfied. Bids that do not meet or
better the technical threshold score of 70 % will not be evaluated further.

Criteria

Weight

Information  provided
page

an

Service Provider's valid
accreditation status attached (e.g.
Bronze, Siker, Gold & Platinum
attached.

a0

Track record and experience,
2.1 Installation and rmaintenance
Compule Node (CISCO UCE).

Signed lefters should Include a
posifive response regarding the
work that was performed.

20

Track record and experience.

2.2 Support and maintenance of
SAP HANA Database

Eigned letters should include a
posilve response regarding the
work that was performed,

20

CONFIDENTIAL



breakdown of phases in
increasing the physical mamaory
of the SAP HANA Servers

Total technical score 100%

No bidders who score less than (70% out of 100%) on Technical will be considered
for further evaluation on Price and BEBEE

7.3 PHASE 3: FINANCIAL EVALUATION AND BBBEE

The Service providers must complete a pricing schedule as indicated below.

FRICING PROPOSAL

Estimated Expenditura
Transaction type

Increase Physical memory on the currently instalied
S5AP HAMA datzbaze servers,

Warranty for five {8} years
Total tender price (including VAT)

Bidders must come up with a “tender price’.
This price must be inclusive of VAT and THE PRICE MUST BE INDICATED ON THE SBD
3.3 Fallure of which will result In Immed |ate disqualification.

2) Bid proposalz will be evaluated in accordance with the BO/20 -prefersnce point system,
as contemplated in the Preferential Procurement Policy Framework Act (4ct 5 of 2000)

and Preferential Procurement Regulations, 2017
b) The points in respect of price will be calculated on the ceiling price aof the bid

CONFIDENTIAL VM MT
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¢} The lollowing formula will be used to calculate points out of BO for price in respect of a

tender with a Rand value up to R50 million, inclusive of all applicable laxes:

ﬂ:g[{l_ m]
P run

Where;

b) P& =  Points scored for price of bid under consideration

o) Pt =  Pnce of bid under consideration
d) Pmin= Price of lowest acceptable bid

di The following table will be used to calculate the score out of 20 for B-BBEE.

B-BBEE Status Level of | Number of points
Contributor (B0/20 system)
1 20
- - 18
3 - 14
4 _ _"-12 -
8 B
8 (&
7 4
8 2
MNon-compliant mr'lll'l'hutﬂ:-._ 0

The Service provider must submit proof of ite B-BBEE status level of contribution.

8. RULES OF BIDDING/ SPECIAL CONDITIONS CONTRACT

CONFADENTIAL WM BT
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b

a)
h)

i

I

k]

I}
)

e}

q)

The Fund will enter inta a single confract with a single company for the delivery of the
work set out in these terms of reference. It will be expscted that the contracted
company have necessary expertise secured via subcontract, or under a joint venture
arrangement.

The shortlisted companies will be required to conduct a prasantation to the CF at no
cost to the Compensaiion Fund.,

Tax Compliance Status Pin issued by SARS must be submitted by all South African
companies submitiing bids as part of a consorfium or joint venture.

Foreign company providing proposals must become familiar with local conditions and
laws, and 1ake them into account In preparing their proposals.

Bids must be submitted in South African Rands, on a fixed price basis.

The cost of preparing bids and of negotiating the contract will nat be reimbursed

The Fund is not bound o accept any of the bids submitted.

The Fund reserves the rght to withdraw or amend these terms of reference by notice
in writing o all parfies who have recaived the terms of reference.

The Fund reserves the right to call interviews with short-listed bidders before final
selection,

The Fund reserves the right to negotiate price with the preferred bidder,

Altendance of briefing session is not compulsory.

The Fund reserves the night to return late bid submizsions unopened.

The Fund reserves the right not lo evaluate bids that are not submitlad in the farmat
specified in these terms of reference. Failure to submit the bids in the specified farmat
will invalidate your bid,

A company may net contact the Fund or any member of the bid committees, on any
matier pertaining to their bid from the time when bids are submitled to the time the
consultant contract is awarded, Any effort by a bidder to influence bid evaluation, bid
compansons or bid award decisions in any matter, may resull in rejectien of tha bid
concaned.

The required service must commence one week afier the official order has been
placed and contract signed.

Mo incomplete tenders, late tenders and tenders received telegraphically or per
facsimile shall be accepled

CONFIDENTIAL VM MT
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ri  The personnal of the civil company shall adhere to securily regulations of the Fund.
This entails issues like locking all valuables and computer equipment, remove of any
computer equipment from the Department's premisas.

s] A two envelope system must be used, with one envelope containing only the price
proposal and the other envelope containing the technical proposal, tax compliance
pin. and all other tender documents.

Bids must be submitted by hand to;
The Compensation Fund

16T Thabo Sehume Streel,

Delta Helghts Building,

Pretoria CBD, 0001

t} Bids must be clearly marked:
|- Bid Number TCF 13; 2021/22
Il Increase physical memaory on SAF HANA servers
(1 Compensation Fund Chief Directorate Supply Chain Managemeant
V. Attention: Acquisition Management

9. GENERAL CONDITIONS OF CONTRACT

The general conditions of contract as enclosed in the standard bidding documents apply.

10.BRIEFING SESSION
Altendance of briefing session is not compulsory. The briefing session will be done
virtually and the meeting link will be shared through communication with Supply Chain
Managemant.

11.ENQUIRIES

SCM.Ennuiries@ L ABOUR. oov.za

COMFDENTIAL VM MT
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ANNEXURE A

Scoring Guideline for Functionality

Scoring Guldeline for Memory for SAP HANA Database Servars

Service Providers valid accreditation status o 5 10 20
(e.g. Bronze, Silver, Gold & Platinum attached,

(30)

30

MNotas

0 Mo Valid Accreditation status is atiached,

§ Valid Acoreditation status is Bronze or equivalent afiached.
10 Valid Accreditation slatus is Silver or eguivalent atached.
20 Valid Accreditation status 15 Gold or equivalent.

30 Valid Accredilalion stalus is Platinum er equivalent attached.

% 1 Track record and experience. 0 10 15
Installation and maintenance Compute Node
{CISCO UCS)

Signed lefters should include a positive
response regarding the work that was

parformed.

20

22 Track record and expefience. 0 10 ' -
Support and mainlenance of SAP HANA
Database

Signed letters should include a positive
response regarding the work that was

perforrmed,

20

COMFIDENTIAL WM MT
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Notes: 2.1

] No letters provided by corporate referees for Installation and maintenance Compute
Mode {CISCO UCS), Contactable corporale;
10 Letters from 1 corporate referees for supply, Installation and maintenance Computs
Node {C1SCO UCS) Contactable corporate:
16  Leftters from 2 corporates referees for supply, Installation and maintenance Compute
Node [CISCO UCS); Contactakble corporate;
20 Letters from 3 corparate refereeas for supply, Instaliation and maintenance Computa
Mode (CISCO UCS); Contactable corporats,
Motos: 2.2
a Ne letters provided by corporate refereas for Suppan and mainlanance of SAP HANA
Database; Contactable corporate;
10  Letters from 1 corporate referees for Support and maintenance of SAP HAKNA
Database; Contactable corporats;
15  Letters from 2 corporates referees for Support and maintenance of SAF HANA
Database, Contaciable corparate;
20  Letlers from 3 corporale refereas for Suppart and maintenanos of SAP HANA
Database, Contaclable corporale;
3, | Frojest Plan with 0 15 20 30

detailed breakdown of
phases and clearly
stipulating the
timeframes in
increasing the physical
memaory of the S4P
HAMNA Servers

(30)

LA
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Notes

o

15

20

30

No Froject plan attached or Froject plan with timeframes that are not aligned as per

Section 3 (Deliverables) of the terms of reference

Project plan describes detailed activities in logical sequence within 5 days alignad with
the Section 3 (Deliverables) of terms of refarence.

Project plan describes detailed activities in logical sequence within 4 days alignad with

Section 3 (Deliverables) of the terms of reference.
Froject plan describes detalled activities in legical sequence within 3 days or less
aligned with Section 3 {Deliverables) of the terms of reference.

LA
CONFIDENTIAL WM MT

20



APPOINTMENT OF A SERVICE PROVIDER TO INCREASE PHYSICAL MEMORY ON SAP HANA SERVERS

FOR COMFENSATION FUND
SED 3.1
PRICING SCHEDULE - FIRM PRICES
(PURCHASES)
NOTE: ONLY FIRM PRICES WILL BE ACCEPTED. NON-FIRM PRICES (INCLUDING
PRICES SUBJECT TO RATES OF EXCHANGE VARIATIONS) WILL NOT BE

CONSIDERED

IN CASES WHERE DIFFERENT DELIVERY POINTS INFLUENCE THE PRICING, A
SEPARATE PRICING SCHEDULE MUST BE SUBMITTED FOR EACH DELIVERY

POINT
M of Bidder .o i s oo Bid number. TCF 13: 2021722
Closing Time 11:00 Clasing data: 06 Augusi 2021,

OFFER TO BE VALID FOR 90 DAYS FROM THE CLOSING DATE OF BID.

ITEM QUANTITY DESCRIPTION BID PRICE IN RSA CURRENCY
NO, ** (ALL APPLICABLE TAXES INCLUDED]
- et 00000 e seskeri i
- At
- Brand and mode
- Country of arigin
Does the offer comply with the spacification{z)? "WES/ND

= If not to specification, indicate deviation(s)

Farod requined for dallVeny. e e e i bemsne ree et

- DEISYDEEE.. @000 e Sk e R e S
MNote:  All delivery costs must be indudad in the bid price, for delivery at the prescribed destination.

** "all applicable taxes” includes value- added tax, pay &8 you earn, incomea tax, unamplaymant
insurance fund contributions and skills developmant levies.

*Delete i not applicabis



2.1
22
23

24

2.5

26
26.1

AFPOINTMENT OF A SERVICE PROVIDER TO INCREASE PHYSICAL MEMORY ON SAP HAMA SERVERS
FOR COMPENSATION FUND

SBD 4
DECLARATION OF INTEREST

Any legal person, including persons employed by the state’, or persons having a kinshin with
persons employed by the slate, Including & blood relationship, may make an offer or offers in
terms of this invitation o bid (includes an advertised competitive bid, a limited bid, a proposal
or writien price quefation), In view of possible allegations of favouritsm, should the resuliing
bid, or part thereof, be awarded to persons employed by fe state, or to persans connected
with or relatad 1o them, itis required that the bidder or his/her authorised representative declare
hisfher position in relation to the evaluatingadjudicating authorily where-

- [he bidder is employed by the state; andfor

the legal parsan on whose behalf the bidding document s signed, has a relationship with
personsfa person who arefis invoived in the evaluation and or adjudication of the bid(s),
or whera it is known that such a relationship exists between the person or persons for or
an whosa behalf the declarent acls and persons who are involved with the evaluation
and or adjudication of the bid,

In order to give effect to the sbove, the following guestionnaire must be complated and
submitted with the bid.

Full Name of bidder ar his or her representalive: ... iviiiiinn, R T ;
|denfity NUmBEr .. ..., A A e AP R

Posifion occupled In the Company (director, trustee, shareholder’, member):

Hegm:'ahnn number of company, enterpriss, close corparation, parinership aoresment or frust;

Tan Refarance MIMBET. .. ... oot et
R N I i e o s oAt e i b ot

The names of all directors | trustees / shareholders / members, their individual h:lanii.'].l
numbers, lax reference numbers and, if applicable, employes / PERSAL numbers must be
indicated in paragraph 3 below.

*Stale” means -

(&) any national or provincial department. national or provincial public entity or constitutional
instfitution within the meaning of the Public Finance Management Act, 1889 (Act No. 1 of
1938,

() any municipalily or municipal entity;

(¢} provincial legislature;

(d) national Assembly or fhe national Council of provinces; or

(@) Parliamen.

#Shareholder’ means a person who owns shares in the company and s actively imvolved in the
managament of the enterprise or business and exercises conlrol over the enterprise.

e
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27 Areyouor any person connected with the bidder YES/INO
presently employed by the stata?

271 I so, fumish the following particulars;
Mame of parson / direclor | trustee [ sharshalder member, s, T
Name of state instittion at which you or the parson
connacled e the bidder is employed ;

Posilion cccupied in the state institution;

Any ofhar pariiculars:

272 I you are presanily employed by the state, did you obtain YES/NC
the appropriate authority to undertake remunerafive
work outside employment in the public sector?

2721 Wyes, did you atiach proof of such authority 1o the bid YESINO
docurment?

(Note: Failure to submit proof of such authority, whare
miy resull in the disqualification of the bid.

2,722 If no, fumish reazons for non-submission of such proof:

2.8 [Ohd you or your spouse, or any of the company's directars / YESINO

Irustees { sharsholders / members or their spouses conduct
business with the stale in the previous twalve months?

281 I so, fumish parficulars:

||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||
-----------------------------------------------------------------------------

2.9 Do you, or any person connecled with the biddar, have YES/NO
any ralationship (family, friend, other) with & person
employed by the stale and who may be involved with
thie evaliation and or adjudication of this bid?

291 |iso, furnish parboulars.
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2.10 Are you, or any person connacted with the biddar,
aware of any relaticnship (family, friend, other) batween
any ofher bidder and any person employed by the state
wha may be invelved with fne evaluation and or adjudicafion
of this bid?

210,14 s, furnish particulars,

------------------------------------------------------------------------

21100 you or any of the directors / trustees / sharehalders | members
of the company have any inferest in any other related companies
whiether or not they are bidding for this confract?

2111 | 8o, furnish parboulars:

........................................................................................

3 Full details of directors { trustees | members | shareholders.

YES/NO

YESIND

Full Name Identity Number | Personal Income Tax
Reference Number

State Employee

Number / Persal
Number

24
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1. DECLARATION

|, THE UNDERSIGNED (NAMED. ... s besses srssssseeersseesesse ot sses o sesees o ot soetenstonns

CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 2 and 3 ABOVE IS
CORRECT. | ACCEFT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME

SHOULD THIS DECGLARATION PROVE TO BE FALSE.

............................................................................................

Position Name of Sidder
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SBD 6.1

PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL
PROCUREMENT REGULATIONS 2017

0

This preferenca form must form part of all bids invited. It contains general information and
gerves as a claim form for preference poirls for Broad-Based Black Economic
Empowerment (B-BBEE) Status Level of Contribution

NB: BEFORE COMPLETING THIS FORM, BIDDERS MUST STUDY THE GENERAL
CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN RESPECT OF
B-BEEE, AS PRESCRIBED IN THE PREFERENTIAL PROCUREMENT
REGULATIONS, 2017.

1. GENERAL CONDITIONS
1.1 The following preference point systems are applicable to all bida:

the BO/20 system for requirements with a Rand value of up to RS0 000 000 (all
applicable taxes includad); and
1.2

a) The value of this bid is eslimated o not exceed RS0 000 000 (all applicable laxes
included) and therefore the 80/20 preferance point system shall be applicable; or

b) Either the BO/20 preference point system will be applicable to this tender (delefe
whichever is nal apolicable for this tender).

1.3 Paints far this bid shall be awarded for:
{a] Price; and
(n] B-BBEE Status Level of Coniributor,

1.4  The maximum points for this bid are aflocated as follows:

PRICE
E-BBEE STATUS LEVEL OF CONTRIBUTOR

Total polnts for Price and B-BBEE must not
exceed

S 8

1.5  Failure on the par of a bidder to submit proof of B-BBEE Status level of confributor
together with the bid, will be interprated to mean that prefarenca points for B-BBEE
siatus level of contribution are not claimed.

1.6  The purchaser reservas the right to require of a bidder, either before a bid is
adjudicated or at any time subsequenily, to subslanfiate any claim in regard to
preferencas, in any manner required by the purchasar.

2h
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DEFINITIONS

(@) "B-BBEE" means broad-based black economic empowerment as defined in
saction 1 of the Broad-Based Black Economic Empowerment Act;

(b] "B-BBEE status level of conftributor” means the B-BEEE status of an entity in
terms of a code of good practice on black economic ampowerment, issued in terms
of section 81} of the Broad-Based Black Economic Empowerment Act;

(c) *bid" means a writtan offer in a prescribed or stipulatad form in response to an
Invitation by an organ of state for the provision of goods or services, through price
quotations. advertised competitive bidding processes or proposals;

(d) “Broad-Based Black Economic Empowarment Act” means the Broad-Basad
Black Economic Empowearment Act, 2003 (Act Mo. 53 of 2003);

(e) "EME" means an Exempted Micro Enterprise in tarms of a code of good practice
on black economic empowerment issued in terms of section © (1) of the Broad-
Basad Black Economic Empowerment Act;

(1) “functionality” means the ability of a tenderer to provide goods or services in
accordance with specifications as set out in the tandar documents,

(g) “prices” includes all applicable taxes less all unconditional discounts:

(h) “proof of B-BBEE status level of contributor” means:
1) B-BBEE 3tatus level certificate issued by an authorized body or parson;
2) A sworn affidavit as prescribed by the B-BBEE Codee of Good Practics;
3} Any other requiresment prescribed in t2rms of the B-BBEE Ack,

{i} “QSE" means & gualifying small business enterprise in terms of a code of good
praclice on black econemic empowermant issued in tarms of =action 8 (1) of the
Breoad-Based Black Economic Empowerment Act;

{1} "“rand value” means the lotal estimated value of a contract in Rand, calculated at
the time of bid invitation, and includes all applicable taxes;

POINTS AWARDED FOR PRICE

THE 80/20 PREFEREMNCE FOINT SYSTEMS
A maximum of 80 paints is allocated for price on the fallowing basis:

80420
P = m[] = HH]
Fmin
Where
Fs = Foints scored for price of bid under consideration
Ft = Price of bid under consideration

ef
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Pmin = Price of lowest acceptabe bid
FOINTS AWARDED FOR B-BBEE STATUS LEVEL OF CONTRIBUTOR

In terms of Regulation 6 (2] and 7 (2) of the Preferantial Procuramant Regulations,
preference points must be awarded to a bidder for attaining the B-BBEE status lavel
of contribution in accordance wilh the table below:

B-BBEE Status Level of ~ Number of points
Contributor (BO/20 system)
. 1 20
| 2 18
| 3 14
| 4 12
. e 8
= B 5]
L 4
a 2
MNon-compliant 0
coniribulor
EID DECLARATION

Bidders whe claim points in respect of B-BBEE Status Level of Contribution must
compiete the following:

B-BBEE STATUS LEVEL OF CONTRIBUTOR CLAIMED IN TERMS OF
FARAGRAPHS 1.4 AND 4.1

B-BBEE Status Level of Contributor: .......... = ........(maximum of 20 points)

(Points claimed in respect of peragraph 7.1 must be in accordance with the table

reflacted in paragraph 4.1 and must be substantiated by relevant proof of B-BBEE
status level of contributor.

SUB-CONTRACTING

Will any partion of the contract be sub-contracted?
{Tick applicable box)

[VESs[ [ noO
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711 Ifyes, indicate:

i What percentage of the contract
asubcontractad.......com i i
il The name of the
O e o it T e T ) S e A R,
i) Tha E-BEEE status level of
I e it &t b s
iv] Whether the sub-contractor is an EME or QSE
(Tick applicable box)
[YES] NO

will 523
gub-
the sub-

vl Specily, by ticking the appropriate box, if subcontracting with an enterprise in

terms of Preferertial Procurement Regulations, 2017

Designated Group: An EME or QSE which is at last 51 % owned
by:

Black peopla

EME
f

QSE
.

Black people who are youth

Black people who are women

Black people with disabilities

Black peopla Ih:Tna in rural or underdeveloped areas or townzhips

Canperative ewned by black people

Black people wha are military veterans

OR

Any ENE

Any QSE

8. DECLARATION WITH REGARD TO COMPANY/FIRM
8.1 Mame

of

el a T 1o

B2 VAT

8.3 Company

PRI s g e e S i e e b i e e

8.4 TYPE OF COMPANY/ FIRM

Fartnership/Joint Venture f Consortium
One person business/sole propriety
Close corporation

Company
{Pty) Limited
[TicK APPLICAELE BOX]

8.5 DESCRIBE FRINCIPAL BUSINESS ACTIVITIES

s O [ o |

29

registration

registration
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88 COMPANY CLASSIFICATION

O Manufacturar

0 Bupplier

0  Professional service provider

O Other service providers, e.g. trangporter, etc,

[TICK APPLICABLE BOX)

8.7 Tetal number of years the companyfirm  has been in

B PMIERE L v st koo A

88 liwe, the undersigned, who is [ are duly authorised to do so on behalf of the
companyfinrm, certify that the points claimed. based on the B-BBE status leval of
contributor indicated in paragraphs 1.4 and 8.1 of the foregeing cedificate, gualifies
the sompany/ firm for the preference(s) shown and |/ we acknowiadge thal;

iil The information furnished is true and correcl;

i) The preferance points claimed are in accordance with the General Conditions as
indicated in paragraph 1 of this form;

n) Inthe event of a contract being awarded as a result of points claimed as shown
in paragraphs 1.4 and 6.1, the contracter may be required to furnish documentary
proof to the satisfaction of the purchasar that the claims are correct;

v) If the B-BBEE status level of contributor has baan claimed or oblsined on a
fracdulent basis or any of the condittons of contract have not been fulfilled, the
purchaser may, in addition to any other remeady it may have —

{a) disqualfy the parson from the bidding process;

(b} recover costs, losses or damages it has incurmed or suffered as a
result of that person's conduct;

() cancel the contract and claim any damages which it has suffered
as a rasult of having to make less favourable arrangements dua
to such cancellation;

(d}) recommend that the bidder or confractor, itg sharsholders and
dgirectars, or only the shareholders and directorz who acted on a
fraudulent basis, be resiricted by the Mational Treasury from
abtaining business from any organ of state for a period not
exceading 10 years, after the audi afferam pariern (hear the other
side) rule has baen applied; and

() forward the matter for criminal prosaculion.

WITHEEEES

....................................... ; DATE: b T s e Ay e e st

ADDRESSE e e e e e

ap |l e




SBD 8

DECLARATION OF BIDDER'S PAST SUPPLY CHAIN MANAGEMENT PRACTICES

1

2

4.1

This Standard Bidding Document must form part of &l bids invited

APPOINTMENT GF A SERVICE PROVIDER TO INCREASE PHYSICAL MEMORY ON SAP HAMA SERVERS
FOR COMPENSATION FUND

It serves as a declarzlion to be used by Institutions in ensuring that when goods and servicas
are being procured, all reasonable steos are taken to combat the sbuse of the supply chain

management syslam.

The bid of any bidder may be disregarded if that bidder, or any of its dr=ciors have-

3. abused e instituion's supply chain managsment system;

b. committed fraud or any other improper conduct In relation to sech system; or

¢ failed to perform on any previous contract.

In order fo give effect to the above, the following questionnaire must be completed

and submitted with the bid.

s the bidder or any of its directors Ested on the National Treasury's Database
of Restricted Suppliers as companies or persons prohibited from doing
business with the public sectar?

|Companies or persons who are listed on this Database were informed In
writing of this restriction by the Accounting Officer/Authority of the
institution that imposed the restriction after the audi alteram parfem rule
was epplled).

The Database of Restricted Suppliers now resides on the National Treasury's
websile(www.treasury.gov.za) and can be aocessed by dicking on its link at
the bottom of the home page.

Yes

1411

If 0, furnish parficuars:

4.2

|s the bidder or any of its directors listed on the Register for Tender Defauilers
in terms of secbon 29 of the Prevention and Combating of Corugt Activilies
Act (Mo 12 of 2004)7

The Register for Tender Defaulters can be accessed on the National

Treasury’s website (www.treasury gov.za) by clicking on its link at the
bettom of the home page.

421

If 50, furnish parficulars:

4.3

Was the bidder or any of its directors convieled by a courl of law (including a | Yes
court outside of e Republic of South Alrica) for fraud or corruption during the | ]

past five years?

431

If s, furnish particulars:

44

Was any contract between the bidder and any organ of state lerminated during
the past five years on eccount of failere to perdorm on or comply with the
contraci?

4.4.1

Ves |
23

If 50, furnish particulars:

il



APPOINTMENT OF A SERVICE PROVIDER TO INCREASE PHYSICAL MEMORY ON SAP HANA SERVERS
FOR COMPENSATION FUND

560 &
CERTIFICATION
|, THE UNDERSIGNED (FULL NAME]....
CERTIFY THAT THE INFORMATICN FURHIEHED ﬂH THIE DEELARATIDH FDRH IS TRUE AND
GCORRECT.

| ACCEPT THAT, IN ADDITION TO CANCELLATION OF A CONTRACT, ACTION MAY BE TAKEN
AGAINST ME SHOULD THIS DECLARATION PROVE TO BE FALSE.

Position HamanfEldd;r
J3IRSBW

32
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S8D 9

CERTIFICATE OF INDEPENDENT BID DETERMINATION

1 This Standard Bidding Document {SBD) must form pari of all bids® invited.
s Section 4 (1) (b) (i) of the Competition Act No. 89 of 1988, as amended, prohibits an agreement

between, or concerned practice by, firms, or a dectsion by an association of fims, if it is between
parties in a horzonial relationship and if it involves collusive bidding (or bid rigging).* Collusive
bidding s & pe s prohibition meaning that it cannot be justified under any grounds.

3 Traasury Regulation 16A9 prescribes that accounting officers and accounting autharities must
take all reasonable steps to prevent sbuse of the supply chain management system and
authorizes accounting offcers and accounting authonties to:

a, disregard the bid of any bidder if that bidder, ar any of its directors hava abused the
institution’s supply chain management system and or commilted fraud or any other
improper condust in relation to such systam.

b, cancel a contract awarded to a supplier of goods and sarvices if the supplier committed
any comupt or fraudulent act during the bidding process or the sxecution of that confract
d Thie SBD serves as a cortificate of declaration that would be used by institutions fo ensure that,
when bids are considersd, reasonable steps are laken lo prevent any form of bid-rigging.
5 In order to give effect to the above, the altached Cerlificate of Bid Determination {SBD 9) must
be completed and submitted with the bid:

'Includes price quotations, advertised competitive bids, limited bids and proposals.

* Bid rigging (or collusive bidding) occurs when businesses, that would otherwise be expected to
compete, secretly conspire to raise prices or lower the quality of goods and ! or services for
purchasers who wish to acquire goods and / or services through a bidding process. Bid rigging
i=, therafare, an agreement between competitors not to compete
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SED %
CERTIFICATE OF INDEPENDENT BID DETERMINATION

|, the undersigned, in submitling ihe accompanying bid:

(Bid Number and Description)

in responsa to the invitabion for the bid made by:;

(Name of Institution)
do hereby make the following statements thal | certify to be true and complete in every respect;
| oartify, on bahalf of; that:
(Name of Bidder)
1. | have read and | undersiand the contents of this Cerdificate;
2. | undersland that the accampanying bid will be disqualified ¥ this Cerfificate s found not 1o be
true and complets In every respect;
d. | am authorized by #ie bidder lo sign this Cerlificals, and to submil the eccompanying bid, on
behalf of the bidder;
4. Each person whose signalure appears on the accompanying bid has been authorized by the
bidder 1o determine the tsrms of, and to sign the bid, on behalf of the bidder;
5. For the purposes of this Cerlificate and the accompanying bid. | understand that the wond
‘competitor” shall include any individual or organizafion, olher than the bidder, whether or not
affillated with the bidder, who:

\a) has been reguested to submil a bid in response o this bid imvitation:
(b  could potentially submit a bid in responsa to this bid invilation, basad on their
quatificetions, abililies or experience; end
e}  provides the same goods and servicas as the bidder andfor is in the same line
of business as the bidder
6. The bidder has armved al the accompanying bid independently from, and withoul consultation,
communication, agreement or arangement with any competilor. However cammurecation
between pariners in & joint venture or consartium® wil not be canstrued as collusive bidding.

34
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In particular, without limiling the generality of paregraphs & above, there has besn no
consultation, communicafion, agreement or arangement with any competitor regarding:

[a)  prices;

[b)  geographical area whare product or service will be rendered (market allocation)

)  methods, factors or formulas used to calculale prices;

{d) the intention or decision to submit o not lo submit, a bid;

&) tha submission of a bid which does not meel the spedifications and conditians

af the bid; or

)l bidding with the intentian not to win the bid.
In addition, there have been no consultations, communications, agreements or amengements
with any competitor regarding the quality, quantity, specifications and conditions or delivery
parliculars of the products or services to which this bid invitation relales.
The terms of the accompanying bid have nol been, and will not be, disclosed by the bidder,
directly or indirectly, 1o any competitor, prior b the date and time of the official bid opening ar of
the awanding of the conltract

10. | am aware that, in addition and without prejudics 1o any ofher remedy provided to combat any

restrictive practicas refated to bids and contracts, bids that are suspicious will be reporled (o the
Competition Commission for investigation and passible impasition of administrative penafies in
terms of section 58 of the Competition Act No 89 of 1988 and or may ba reparied to tha National
Brosecuting Autharity (NPA) for criminal investigation and or may be restricted from conducting
business with the public sector for a period ol exceeding ten (10) years in terms of the
Prevention and Combating of Comupt Acthvities Act No 12 of 2004 or any other spplcable

legislation.

|||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

BEE G EEaEE beadiia A5 Bh e EAE R T T F R TR TR T TR LRI air A e

Position Mame of Bidder

Js914w 2
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GOVERNMENT FROCUREMENT GENERAL CONDITIONS OF CONTRACT,
NOTES

The purpose of this document Is to:

(i)  Draw special attention to certain general conditions applicable to government bids, contracts
and orders; and

(i)} To ensure that clients be familiar with regard to the rights and obligations of 2l parties
invelved in doing business with government.

In this document words in the singular also mean in the plural and vice versa and words in the masculine
also mean in the feminine and neuter.

[ The General Conditions of Contract will form part of all bid documents and may not
be amended.

0 Special Conditions of Confract (SCC) relevant to a specific bid, should be compiled separatsly
for every bid (if (applicable) and will supplement the Ganeral Condiflons of Contract. Whenever
there is a conflict, the provisions in the SCC shall prevail,




APPOINTHENT OF A SERVICE PROVIDER TO INCREASE PHYSICAL MEMORY ON SAP HAMA SERVERS
FOR COMPENSATION FUND

TABLE OF CLAUSES

. Definitions

. Application

. General

. Standards

. Use of contract documents and information; inspection
. Patent rights

. Performance security

. Inspections, tests and analysis

. Packing

10. Delivery and documents

1. Insurance

12, Transportation

13. Incidental services

14, Spare parts

15. Warranty

16. Paymant

17. Prices

18. Contract amendments

19. Assignment

20. Subcontracts

21. Delays in the supplier's performance
22. Penalties

23. Termination for dofault

24, Dumping and countervailing duties
25, Force Majeure

26. Termination for insalvency

27. Settlement of disputes

2B. Limitation of liability

29. Governing language

30. Applicable law

31. Notices

32. Taxes and duties

33, National Industrial Participation Programme (NIPP)
34, Prohibition of restrictive practices

L= = e = O TR N ) % I



APFOQINTMENT OF A SERWCE PROVIDER TO INCREASE PHYSICAL MEMORY ON SAP HANA SERVERS
FOR COMPENSATION FUND

General Conditions of Cantraci
1. Definitions 1. The following terms shall be inferpreted as indicated:

1.1 "Closing time” means the date and hour specified in the bidding documents for the recaipt of
bids

1.2 "Contract’ means the written agreement entered inta between the purchaser and the supplier,
as recorded in the conlract form signed by the parties, incuding all attachments and appendices
thereto and all documents incorporated by referance therein,

1.3 "Confract price’ means the price payable to the supplier under the contraci for the full and proper
performance of his contractual obligations.

14 "Corrupt practice’ means the offering, giving. recelving, or soliciting of any thing of value fo
Influence the 2cfion of a public official in the procurement process or in contract execution,

1.5 "Countarvailing duties’ are imposed in cases where an enterprise abroad & subsidized by its
povernment and encouraged lo market is products intermationally.

168  “Couniry of origin® means the place where the gocds were mined, grown or produced or from
which the services are supplisd, Goods are produced when, through manufaciuring, processing
or substantial and major assembly of components, 8 commercially recognized new product
results that is substantially different in basic characteristics or in purpose or utility from its
compaonents.

L7 “Day" means calendar day.
1.8 "Delivery” means delivery in compliance of the conditions of the contract or ander,
1.8 "Delivery exstock” means immediate delivery directly from stock actually on hand.

110 "Delivery info consignees store or 1o his site® means deliverad and unloaded in the specified
store or depot or on e specified sile in compliante with the conditions of the conlract or order,
the supplier bearing all risks and charges involved unfil the supplies are 5o defvered and a valid
receipt & cbiained,

111 "Dumping® occurs when & privale enterprise abroad marke! |ts goods on own initiative in the RSA
at lower prices than thal of the couniry of origin and which have the potential fo hamm the local
industries in the RSA

112 “Force majeurs” means an event beyond the contral of the supplier and not invelving the
supplier's fault or negligence and not foreseeable. Such events may includa, but is not restrictad
o, acls of the purchaser In its sovereign capacity, wars or revolutions, fires, floods, epidemics,
quaranting resiriclions and freight smbargoes.

113 “Fravdulent practice” means a misreprezentation of facls (n order to influence a procurement

process o the exscution of a contract o the detriment of any bidder, and Includes collusive
praclice ameng bidders prior fo or afler bid submission) designed to establish bid prices at

38
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artificizl non-competitive levals and o deprive the bidder of the beneflls of Tree and open
competifian

1.14  "GCC" means the General Conditions of Confract

116 "Goods’ means all of the equipment, machinery, andior other maledals that the supplier is
required to supply to the purchaser under the contract.

1.6 “Imported content” means that portion of the bidding price represenied by the oost of
components, parts or malarals which have been or are still o be imported (whather by the
supplier or his subcontractors) and which costs are incusive of the costs abmad, plus freight and
other direct importation costs such as landing coste, dock dues, Import duty, sales duty or other
similar tax or duty at the South African place of enfry as well a8 transportation and handling
charges fo the factory in the Republic where the supplies covanad by the bid will be manufactured.

1.7 "Local conten” means thal portion of the bidding price which & not included in the imparied
content provided that local manufaciure does lake place,

1.8 "Manufacture” means the production of praducts in a factory uaing labour, materials, companants
and machinany and includes other related valus-adding actihilies.

198 "Order” means an officlal wrtten order issued for the supply of goods or works or the rendering
of & service,

120 'Project site," where applicable, means the place indicated in bidding documents.
1.21  'Purchaser’ means the organization purchasing fhe goods.

1.22  *Republic’ meens the Republic of South Africa,

123 "3CC° means the Special Conditions of Contract

124 "Services" means those functional services arcillary to the supply of the goods, such as
transportation and any other incidental services, such as Installation, commissioning, provision
of technical assistance, training, catering, gardening, securily, maintenance and other such
obligations of the supplier covered under the conlract

125  “Written" or "in writing” means handwritten in ink or any form of electronic or mechanical writing,

2. Application.

21 These general conditions are applicable to &l bids, contracts and orders including bids for
functional and professional services, sales, hiring, keifing &nd the graniing or acquiring of rights,
but excluding immavable property, unless otherwise indicated in the bidding documents.

22 Where applicable, special condifions of conlract are also aid down in cover specific suppies,
SEIVICES Or Works.

23 Where such specizl conditions of conlracl are in confiict with these general conditions, fve special
conditions shall apply,
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General

Unless otnerwise indicaled in the bidding documents, the purchaser shall not be lisble for any
expense incumed in the preparation and submission of a bid. Where applicable a non-refundable
fee for documents may be changed.

With certain exceptions, invitations to bid are only published in the Government Tender Bulletin
The Gavemment Tender Bulletin may be obitained directly from the Government Printer, Private
Bag X 85, Preloria 0001, or accessed electronically from ww ireasury.oov.2a

Standards

The goods suppded shall conform fo the standards menticned in the bidding documents and
specifications.

Use of contract documents and information; inspection.

The supplier shall not, without the purchaser’s prior writien consent, disclose the contrach, or any
provigion thereof, or any specification, plan, drawing, pattern, sample, or information fumished
by or on behalf of the purchaser in connection therewith, to any person other than a person
amployed by the supplles In the performance of the contract Disclosure to any such employed
person shall be made In confidence and shall extend only so far as may be necessary for

purposes of such performance.

The supplier shall not, without the purchaser's prior wiitien consant, make use of any document
of Infarmation mentioned in GCC clause 5.1 except for purposes of performing the contrast.

Any document, other than the contract itsalf mentioned in GCC clause 5.1 shall remain the
property of the purchaser and shall be returned {all coples) to the purchaser on completion of the
supplier's performance under the coniract if 8o required by the purchaser.

The supplier shall permit the purchaser to inspect the supplier's reconds relating to the
performance of the supplier and fo have them audited by auditors appainted by the purchasar, if
50 required by the purchaser,

Patent rights.

The supplier shall indemnify the purchaser against all third-party claims of Infringement of patent,
tracdernark, or industrial design rights arsing from use of the goods or any part thereof by the
purchasar.

Parformance security

Within thirty (30) days of receipt of the nolification of conlract award, the successful bidder shall
fumish to the purchaser the performance security of fhe amoun! specified in SCC.

The proceeds of the performance security shall be payable to the purchaser as compensation
forany loss resulting from the supplier's failure to complete his obligations under the canfract,
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The perfarmance securty shall be denominated in fhe currency of the coniracl or in a freely
convertible curmency acceptable i the purchaser and shall be in one of the following forms:

(@) A bank guaranitea or an imevocable letter of credit ssued by a repulable bank located in the
purchaser's country or abroad, acceplable to the purchaser, in the form provided In the bidding
documents or another form acceptable to the purchaser; o

(b} A cashiar's or cerified chadque

The performance security will be discharged by the purchaser and retumed to the supplier not
later than thirty (30} days following Ihe date of completion of the supplier's performance
obligations under the contract, including any warranly obligations, unkss otherwise specified in
SCC,

Inspactions, tests and analyses

All pre-bidkding testing will be for the account of the bidder 8.2 If tis a bid condition that supplies
to be produced or services to be rendered should al any stage during production or execution or
on completion be subject to inspeciion, the premises of the bidder or contractor shafl be open, at
all reasonable hows, for inspaction by a representative of the Departmant or organization acting
an behalf of the Department.

Ifitls & bid condition that supplies to be producad or services to be rendered should at any stage
during produchion or execulion or on completion be subject to inspection, the premises of the
bidder or confractor shzll be open, &t 8 reasonable hours, for inspection by a representafive of
Ihe Department or an organization acling on behall of fhe Depariment

If there are no inspection requirements indicated In the biddng documents and no menbion is
made In the contract, but durng the contract period it is decided that inspections shall be camried
oul, the purchaser shall #seff make the necessary amangemenis, including payment
arrangements with the testing authority concemed,

if the inspections, lests and analyses referred to in clauses 8.2 and 8.3 show the supplies lo be
in accordance with tha contract requirements, the cost of the inspections, tests and analyses
shall be defrayed by the purchaser.

Where the supplies or services referred 1o in clauses 8.2 end 8.3 do not comply with the contract
requiremants, irespective of whether such supplies or services are acoepted or not, the costin
connection wilh these inspeclions, tests or analyses shall be defrayed by the supplier.

Supplies and services which are referred fo inclauses 8.2 and 8.3 and which do not comply with
the contract requirements may be rejecied.

Any contract supplies may on or afier delivery be inspacted, tested or B enalyzed and may be
redecied if found not to comply with the requirements of the confract, Such rejected supplies shall
ba held at the cost and risk of the supplier who shall, when called upan, remave them immadiately
at his own cost and forthwith substitute them with supplies which do comply with the requirements
of the contract Failing such remaval the rejected supplies shall be returned at the suppliers cost
and risk. Should the supplier fail to provide the substitute suppliss forthwith, the purchaser may,
without giving ihe supplier further oppartunity to subsfilute the rejected supplies, purchasze sugh
supptes as may be necessary &l the expense of the suppher,

41



AFPOINTMENT OF A SERVICE PROVIDER TO INCREASE PHYSICAL MEMORY ON SAP HANA SERVERS
FOR COMPENSATION FUND

B8  The provisicns of clauses 8.4 to 8.7 shall not prejudice the right of the purchasar to cancal the
coniract on account of a breach of the conditions thereof, or to act in terms of Clause 23 of GCC.

9. Packing

9.1 Thesupplier shall provide such packing of the goods as s required to prevent their damage or
deterioration during kransit o their final destination, as indicated in the contract. The packing shall
be sufficient to withstand, wilhou! limitation, rough handling during transit and exposure to
exirema temperatures, $all and precipitation during transit, and open storage. Packing, case size
and weights shall take inta consideration, where appropriate, the remoteness of the goods’ final
deslination and the absence of heavy handling facifites at all points in transit

9.2 The packing, marking, and documentation within and oulside the packages shall comply striclly
with such speclal requirements as shall be expressly provided for in the contract, including
additional requirements, if any, specified in SCC, and in any subssquent instructions ordered by
the purchaser

10.  Delivery and documents

0.1 Delivery of the goods shall be made by the supplier in accordance with the lerms specified in the
coniract The details of shipping andior other documents to be furnished by the suppler are
specified n SCC.

10.2  Documents to be submitied by the supplier e specified in SCC.

1. Insurance

19.1  The goads supphed under the contract shall be fully insured in a fresly convertible curency
agamst hoss or damage incidental to manufachre or acquisition, Iransportation, storage and
delivery in the manner specified in the SCC.

12,  Transportation

121 Ehould & price other than an alldnclusive defivered price be required, this shall be specified in
ihe SCC.

13 Incidental services

131 The supplier may be required t provide any or all of the following services, including additional
sarvices, if any, speciiied in SCC:

(2) Performance or supervision of on-site assembly andlor commissioning of the supplied
goods;

[b)  Fumishing of ools required for assembly andfor maintenance of the supplied goods;

(6)  Fumishing of a detailed operations and maintenance manual lor sach approgriate unil
of the supplied goods;

[d)  Performance or supervision or mainienance andfor repair of the supplied goods, for a
penod of ime agreed by the padies, provided that this sendce shall not relieve the
supplier of any warranty cbligations under this contract, and
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5]} Training of the purchaser's personnel, at the supplier's plant andior on-site, in assembly,
stari-up, operation, maintenance, andior repair of the supplied goods.

Prices charged by the supplier for incidental services, if not included in the contract price for the
goods, shall be agreed upen in advance by the parties and shall not excead the prevailing rates
charged to other parties by the supplier for similar senvices.

Spare parts

A5 specihed in SCC, the supplier may be required to provide any or all of the following materials,
natifications, and information pertaining to spare parts manufactured or distibuted by the

supplier:

(@) Such spare parts as lhe purchaser may elect fo purchase from the supplier, pravided that this
sfection shall not relizve the supplier of any warranty obligations under the contract; and

(b} In the event of termination of producticn of the spare parts:

i) Advance notification to the purchaser of the pending termination, in sufficient fime 1o permit
the purchaser fo procure needed requirements; and

(i} Following sucn termination, furnishing at no cost to the purchasar, the blueprinis, drawings,
and specifications of the spare parts, if requested.

Warranty

The supplier warrants that the goods supplied under the contract are new, unused, of the most
recent or cument modeds, and those they incorporate all recent improvements in design and
maleriais unless provided otharwise in the contract. The supplier furiher warrants that all goods
supplied under this contract shall have no defect, arlsing from design, materiziz, or workmanship
{except when the design andfor material is required by the purchaser's specifications) or from
any act or omission of the supplier, thal may develop under normal use of the supplied goods in
the conditions prevalling in the country of final destination.

This warranty shall remain valid for twelve (12) monihs after the goods, or any portion thereof as
the cass may be, have been delivered 1o and accepted & the final destination indicated in the
confract, or for eighieen [18) months after the date of shipment from the port or place of |oading
in the source country, whichever pericd concludes earliar, unlsss specified otherwise in SCC,

The purchaser shall promptly nofify the supplisr in writing of any claims arising under this
warranty.

Upon receipt of such notice, the supplier shell, within the period specified in SCC and with il
reasonable speed, repair or replace the defective goods or parts thereef, without costs fo the
purchaser,

If the supplier, having been nctified, fzils to remedy the defeci(s) within the period specified in
SCC, the purchaser may proceed to take 10 such remedial action as may be necessary, &t the

suppker's risk and expense and withcul prejudice to any other rights which the purchaser may
nave against the supplier under the contract,

Payment
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161  The methed and conditions of payment to be made to the suppller under this contract shall be
specified in SCC.

16.2  The supplier shal fumish the purchaser with an invoice accompaniad by a copy of the delivery
nofs and upan fulfilment of other obligations stipulated in the contract.

6.2 Payments shall be made prompfly by the purchaser, but in no case later than thirly (30) days
after submissicn of an mvoice or claim by the supplisr

164  Paymentwill be made in Rand unless otharwise stipulated in 2CC.
17.  Prices

5.1 Prices charged by the supplier for goods delivered and servicas performed under the conlract shall
not vary from the prices quoted by the supplier in his bid, with he excaption of any price adjusimenis
autnorized in SCC or In the purchaser’s request for bid validity extension, as the case may be.

18.  Contracl amendments

181 No varation in or medification of the terms of the coniract shall be made except by written
amendment signed by the parbies concamed.

19.  Assignment

181 The supplier shall nol assign, In whole or in part, its cbligations io perform under the contract,
axcept with the purchasar's prior written consent,

20, Subcontracts

201 The supplier shall notify the purchaser in writing of all subcontracts awarded under this contracts
it not already specified in the bid. Such notification, In the original bid or tater, shall not relleve
the supplier from any lisbility or obligation under the contract

21.  Delays in the supplier's performance

211 Defivery of the goods and performance of services shall b made by the supplier in accordance
with the time schedule prescribed by the purchaser in the contract

212 If &l any time during performance of the contract, the supplier or its subsaniracions) should
encounter condiions impeding timely delivery of the goods and performance of services, the
supphier shall promptly notify the purchaser in wriling of the fact of the delay, its likely duration
and its cause(s). As soon as practicable after receipt of the supplier's notice, the purchaser shall
evaluste the situation and may at his discretion extend the supplier's ime for performance, with
or without the imposilion of penalties, in which case the extension shall be ratified by the parties
by amendment of coniract,

213 Mo provision in a confract shall be deemed to prohibit the obtairing of suppliss or services from
& nabanal departmenl, provincial depariment, or a local autharity.
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Theright is reserved o procure outside of the confract small quaniities or io have minor essenfial
services execuled if an emergency arises, the suppher's point of supply is not situated at or near
the place where the suppies are required, or the supplier's sarvices are not readily available.

Except &5 provided under GCC Clause 25, a delay by the supplier in the parformance of its
delivery obligations shall render the supplier iable %o the imposition of penaities, pursuant to
GCC Clause 22, unless an extension of tima is agreed upon pursuan! to GCC Clause 21.2
without fhe application of penaffies.

Upan ary delay beyyond the delivery period in the case of a suppliss cantract, the purchaser shall,
withoutl cancedling the contract, be enfitied to purchase supplies of a similar quality and up to the
same quantity in substitution of the goods not supplied in conformity with the contract and o
retum any goods dedvered later at the suppliar's expense and risk, or to cancel the contract and
buy such goeds as may be raquired fo complete the contract and without prejudics to his other
rights, be entitied to claim damages from the supplier,

Penaltias

Subject to GCC Clavse 25, if the supplier fails to daliver sny or 2 of the goods or ta parform the
services within the period|s) specified in the contract. the purchaser shall, without prajudics loils
other remedies under the contract, deduct from the contract price, &s a penalty, a sum caloulated
on the defivered price of the delayed goods or unperformed services using the cument prime
interest rate calculaled for each day of the delay until actual delivery or performance. The
purchaser may also consider terminafion of the confract pursani to GOC Clause 23,

Termination for default

The purchaser, without prejudica to any other remedy for breach of confract, by written notice of
default sent fo the supplier, may terminate this contract in whole or in part;

(&) If the supplier fails to deliver any or all of the goads within the period(s) specified in the
contract, or within any extension thereof granted by the purchaser pursuant to GCC Clause 212

(b) If the Suppfier fails to perform any other obligation(s} under the contract; or

] If the supplier, In the judgment of the purchaser, has angaged in comupt or fraudulent
practicas in compefing for or in exscuting the contract

In the event the purchaser terminates the confract in whole or in part, the purchaser may procure,
upaon such terms deems appropriate, goods, works or services simllar to those undalivared, and
the: supplier shall be fiable to the purchaser for sny excess costs for such similar goods, works
or services. However, the supplier shall confinue performance of the contract 1o the axtent nol
lerminated.

Where the purchaser terminates the caontract in whole or in part, the purchaser may decide to
impose a resiriction penalty on the supplier by prohibifing such supglier from doing business with
the public sector for a period not exceeding 10 years.

Any restriction imposed on any persan by the Accounting Cfficer / Authority will, at the discredion

of the Accounting Officer / Authority, also ba applicable 1o any other enterprise or any partner,
manager, director or other person whao whally or partly evarcisas or exarcised ar may exercise
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contral aver the enterprise of the first-mentioned person, and with which enterprise or person the
fstmentioned pesson, is or was in the opinion of the Accounting Officer [ Authority actively
associated.

If & restriction is imposed, the purchaser must, within five (5) working days of such impoesition,
lumnish the National Treasury, with the following infarmation:

{il The name and address of the supplier and / or persen restricted by the  purchaser;
{i The date of commencament of the restriction

{ili]  The period of restriction; and

()  The reasons for the resirction.

These details will be loaded in the National Treasury's central database of suppliers or persons
prohibited from doing business with the public seclor,

if @ court of law convicts a parson of an offence as confemplated in sections 12 or 13 of the
Frevention and Combating of Camupt Activities Act, No. 12 of 2004, the courl may also rule that
such person’s name be endorsed on the Register for Tender Defaullers. When a person’s name
has been endorsed on the Register, the person will be prohibited from doing business with the
public sector for a period not less than five years and not more than 10 years, The National
Treasury 1s smpowared fo defermine the pariod of restriclion and each case will be dealt with on
Its own merits, According to section 32 of the Act the Register mus! be open to the public. The
Register can be perused on the National Treasury website.

Anti-dumping and countervailing dufies and rights

When, after the date of bid, provisional payments are raquired, or antidumping or countervailing
dutiss are imposed, or the amount of & provisional payment or anfi-dumping or countervalling
right is increasad in respact of any dumped or subsidized import, the State is not liable for any
amount so required or imposed, or for the amount of any such Increasa. When, after the said
date, such a provisional payment is no longer required or any such anti-dumping or countervailing
right is abalished, or where the amount of such provisional payment or any such right is reduced,
any such favourable differance shall on demand be paid forthwith by the contracior lo the Stals
or the State may deduct such amounts from moneys {if any) which may othenwise be due to the
contractor in regard to supplias or senvices which he delivered or rendered, or is to deliver or
render in terms of the contract or any other contrect or any other amount which may be dus to
Rl

Force Majeure

Motwithstanding the provisions of GCC Clauses 22 and Z3, the supplier shall not be liable for
forfeilure of iis pericrmance sacurity, damages, or termination for default if and lo the extent that
his delay in performance or other failure to perform his obligalions under the contract is the result
of an event of force majeure.

If a force majeure situation arses, the supplier shall promptly notify the purchasar in writing of
such condifion and the cause thereof. Unless atharwise direcled by the purchaser in writing, the
supplier shall continue 1o perform lis obligations under the confract as far as is reasonably
practical, and shall seek all reasonable altemative means for performance not prevented by the
force majeurs évent.
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Termination for insolvency

The purchaser may at any fime terminate the conlract by giving written nofice to the supplier if
the suppher becomes bankrupt or otherwise insclvent. In this event, termination will be without
compensation 1o the supplier, provided that such ermination will not prejudice or affect any right
of action or remedy which has accrued or will accrue thersafier to the purchassr,

Settlement of Disputes

ifany dispute or difference of any kind whaisoaver arises between the purchaser and the supplier
in connection with or arising out of the contract, the paries shall meke every efforl (o resalve
amicably such dispute or difference by mutusl consultation.

I, after thirty (30) days, the parties have falled to resoive thelr dispute or difference by such
mulual consultation, then aither the purchaser or the supplier may give notice to the other parly
af his intention fo commence with mediation. No mediation in respect of this matter may be
commenced unhess such notice is given fo the ofher party.

Should it not be possible to sefle a dispute by means of mediation, it may be settled In a South
African court of law

Mediation proceedings shall be conducted In accordance with the rules of pracedure specified in
the SCC

Notwithstanding any reference to mediation andjor court procaedings herein,

(a] The parties shall continue to perform fheir respective obligations under the contract
unless they otharwize agrae; and

(c) The purchasar shall pay the supplier any monles due the supplier,
Limitation of liability

Excapt in cases of criminal negligence or wilful misconduct, and in the case of infringement
parsuant to Clause 6;

(2} The supplier shall not be liable to the purchaser, whether in contract, tort, or otherwise,
for any indirect or consequential loss or damage, loss of usa, loss of production, or loss
of profits or interast costs, provided that this exclusion shall not apply to any obligation
af the suppller to pay penaltes andfor damages 1o the purchaser; and

(b} The aggragate liability of the supplier 1o the purchaser, whather under the
contracl, in fort or otherwise, shall not exceed the total contract prics,
provided that this limitation shall not apply to the cost of rapalring or replacing
defective aquipment.

Governing language

The contract shall be written in English. All comespendance and other documents peraining o
the conlract that exchanged by the parties shall also be written in English,
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Applicable law

The contraci shall be interpreted in accordence with South African laws, unless otherwise
specified in SCC.

Motices

Every writien acceplance of a bid shall be postad to the supplier concamed by repisterad or
cartified mail and any other notice to him shall be posted by ordinary mail to the address furnished
In his bid or to the address nofified later by him in writing and such posting shall be deemed to
be proper senvice of such notics.

The time mentioned in the contract documents for performing any act after such aforesaid notice
has been given, shall be reckaned from the date of posting of such notice.

Taxes and duties

A foreign supplier shall be entirely responsible for all taxes, stamp duties, license fees, and other
such levies imposed outside the purchaser's cauntry.

A local supplier shall be entirely responsible for al taxas, duties, license fees, ete., incurred unti
delivery of the contracted goods to the purchaser,

Mo contract shall be concluded with any bidder whose tax matters are not in order, Prior to the
eward of & bid the Depariment must be in possession of a tax clearance ceriificate, submilied by
the bidder. This certfficate must be an original issued by the South Afican Revenue Services.

National Industrial Participation (NIF) Programme

The NIF Frogramme administered by the Department of Trade and Industry shall be applicable
lo all contracts that are subject Io the NIP obigation

Prohibitien of Restrictive practices

In terms of saction 4 (1) () (if) of the Competition Act No. B3 of 1998, as amended, an agreemen
between, or concerted praclice by, fiums, or a decision by an association of firms, is prohibéted if
il is between parties in a horizontal relationship and If a bidder (s) Is / are or a contractor(s) was
fwere Invalved in collusive bidding (or bid rigaing).

If a bidder(s) or contractor(s), based on reasonable grounds or evidence obiained by the
purchaser, has / have engaged in the restriclive practice refermed to above, the purchaser may
refer the matter to the Competition Commission for investigation and possible imposition of
acministrative penaltes as conlemplated in the Competition Act No. 89 of 1998,

If a bidder(s) or contractor(s), has / have been found guitty by the Compatifion Commission of
the restrictive practice referred lo above, the purchaser may, in addilion and withou! prejudice to
any ather remedy provided for, invalidate the bid(s) for such itlem(s) offerad, and | or lerminate
the confract in whole or part, and [ or restrict the bidder(s) or contracior(s) fram coneucting
business with the public sector for a period nol exceeding ten (10) years and | or claim damages
from the bidder{s) or contractor(s) concarned.
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