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Kindly furnish the Department with a bid for services shown on the attached Terms
of Reference (TOR).

2. The conditions contained in the General Conditions of Contract (GCC)
ANNEXURE A, and the attached bid documents, as well as any other conditions

accompanying this request, are applicable.

3. No late bid will be considered. Bids received after the closing date and time are

late and will as a rule not be acceptable for consideration.

4. No telephonic, telegraphic, telex, facsimile, electronic or e-mailed bids will be
considered.

5. ACCESSING BIDDING DOCUMENTS:

5.1Bid documents will be available at the SCM office No 293, 2nd Floor Department
of Economic Development, Environment, Conservation and Tourism on
presentation of proof of deposit of the non-refundable fee of R300.00 per bidding
document, weekdays (Monday to Friday) starting from 8:30 to 16:30 or download

for free from https://etenders.gov.za or https://mwww.dedect.nwpg.gov.za

Bank Account : ABSA

Account Name : NW — Economic Development
Account Number : 41-1181-1702

Branch Code : 632005

Account Type : CHEQUE

5.2 As far as possible the deposit slip/proof of payment must display Bid Number
and Company/Entity Name.

6. The Department of Economic Development, Environment, Conservation and
Tourism reserves the right to award any bid in whole or in part and does not bind
itself to award the lowest bidder or any bid.
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7. BRIEFING SESSION:
Non-compulsory briefing session will be held as follows:
Date : 08 September 2026
Time : 10h00
Venue: NWDC Building Auditorium (DEDECT Provincial Office), Corner
University Drive and Provident Street

to clarify the scope and extent of work to be executed.

8. RETURNABLE DATE
Sealed bids must be deposited in a bid box situated at Department of Economic
Development, Environment, Conservation and Tourism, Corner University Drive

and Provident Street, Mmabatho on:

Closing Date :18 September 2026
Closing Time : 11HO0 AM

Late bids will not be considered. Please note that bids are late if they are received

at the address given in the bid document after the bid closing date and time.

9. BID REQUIREMENTS
9.1 Administrative Requirements

Kindly receive the following bid documents for completion:

9.1.1 Completion of SBD forms

9.1.2 SBD 1: Invitation to bid

9.1.3 SBD 3.3: Pricing schedule for professional services

9.1.4 SBD 4: Declarétion of interest with certified copies of Identity
Documents of the Main Shareholders/Directors of the company
valid for 3 months.

9.1.5 SBD 6.1: Preference points (Aligned with PPR 2022)

9.1.6 General Conditions of Contract (Initialise each page)
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9.2 Important conditions to note

9.2.1 Bids will be evaluated on 80/20 Preference Point System.

9.2.2 Bids will be valid for a period of 90 days after closing date.

9.2.3 All bid prices must be quoted in South African Currency and must
be VAT inclusive where applicable.

9.2.4 All the relevant forms attached to this bid document must be
completed in full and signed in ink where applicable by a duly
authorised person.

9.2.5 Bidders should also submit National Treasury Central Supplier
Database (CSD) registration report.

10. The following documents must be attached for evaluation on functionality.
10.1 Company/Entity profile
10.2 Qualification and CVs of key personnel who will be involved in the
project
10.3 Certified copies of certificates for key personnel who will be involved

in the project.

11. The following documents must be attached for evaluation on price and
specific goals points 80/20.

11.1 Original valid BBBEE certificate issued by verification agency accredited
by SANAS or its certified copy/signed and dated sworn affidavit authorized
by the Commissioner of Oath.

11.2 In case of Joint Venture, a consolidated certificate in line with requirements

as stated in paragraph 11.1 above.
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TERMS OF REFERENCE

Bid Number: RFP/DEDECT 01-2026

REQUEST FOR PROPOSAL FOR
APPOINTMENT OF PANEL OF TRAVEL
MANAGEMENT COMPANIES TO PROVIDE
TRAVEL MANAGEMENT SERVICES TO
DEPARTMENT OF ECONOMIC
DEVELOPMENT ENVIRONMENT
CONSERVATION AND TOURISM FOR
PERIOD OF 36 MONTHS

Head Office:

NWDC Building

Physical Address:

Cnr. University Drive & Provident Street
Mmabatho
2735

Technical Enquiries
Contact: SCM Office

Email: amabogole@nwpg.gov.za

SCM and Bid Process Administration
Contact: Aobakwe Mabogole

Email: amabogole@nwpg.gov.za
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12. PURPOSE OF THIS REQUEST FOR PROPOSAL (RFP)

The purpose of this Request for Proposal (RFP) is to solicit proposals from
potential bidder(s) for the provision of travel management services to
DEDECT.

This RFP document details and incorporates, as far as possible, the tasks
and responsibilities of the potential bidder required by DEDECT for the
provision of travel management services to DEDECT.

This RFP does not constitute an offer to do business with DEDECT but
merely serves as an invitation to bidder(s) to facilitate a requirements-based

decision process.

13. DEFINITIONS
Accommodation means the rental of lodging facilities while away from
one’s place of abode, but on authorised official duty.

After-hours service refers to an enquiry or travel request that is actioned
after normal working hours, i.e. 17h00 to 8h00 on Mondays to Fridays and

twenty-four (24) hours on weekends and public holidays

Air travel means travel by airline on authorised official business.

Authorising Official means the employee who has been delegated to authorise
travel in respect of travel requests and expenses, e.g. line manager of the traveller.
Car Rental means the rental of a vehicle for a short period of time by a
traveller for official purposes.

Department means the organ of state, Department or Public Entity that

requires the provision of travel management services.
Domestic travel means travel within the borders of the Republic of South Africa.

Emergency service means the booking of travel when unforeseen circumstances

necessitate an unplanned trip or a diversion from original planned trip.

gCommerce refers to the Government’s buy-site for transversal contracts.
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International travel refers to travel outside the borders of the Republic of South

Africa.

Management Fee is the fixed negotiated fee payable to the Travel Management
Company (TMC) in monthly instalments for the delivery of travel management
services, excluding any indirect service fee not included in the management fee

structure (visa, refund, frequent flyer tickets etc).

Quality Management System means a collection of business processes
focused on consistently meeting customer requirements and enhancing
their satisfaction. It is expressed as the organizational structure, policies,
procedures, processes and resources needed to implement quality

management.

Regional travel means travel across the border of South Africa to any of
the SADC Countries, namely: Angola, Botswana, Democratic Republic of
Congo (DRC), Lesotho, Madagascar, Malawi, Mauritius, Mozambique,
Namibia, Seychelles, Swaziland, United Republic of Tanzania, Zambia and

Zimbabwe.

Service Level Agreement (SLA) is a contract between the TMC and

Government that defines the level of service expected from the TMC.

Shuttle Service means the service offered to transfer a traveller from one

point to another, for example from place of work to the airport.

Third party fees are fees payable to third party service providers that
provide travel related services on an ad hoc basis that is not directly
provided by the TMC. These fees include visa fees and courier fees.

Transaction Fee means the fixed negotiated fee charged for each specific
service type e.g. international air ticket, charged per type per transaction

per traveller.

Traveller refers to a government official, consultant or contractor travelling

on official business on behalf of Government.

Travel Booker is the person coordinating travel reservations with the

Travel Management Company (TMC) consultant on behalf of the traveller,
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e.g. the personal assistant of the traveller.

Travel Management Company or TMC refers to the Company contracted

to provide travel management services (Travel Agents).

Travel Voucher means a document issued by the Travel Management
Company to confirm the reservation and/or payment of specific travel
arrangements.

Value Added Services are services that enhance or complement the
general travel management services e.g. Rules and procedures of the

airports.
VAT means Value Added Tax.

VIP or Executive Service means specialised and personalised travel management
services to selected employees of Government by a dedicated consultant to ensure

seamless travel experience.

14. LEGISLATIVE FRAMEWORK OF THE BID

14.1Tax Legislation
14.1.1 Bidder(s) must be compliant when submitting a proposal to DEDECT and
remain compliant for the entire contract term with all applicable tax
legislation, including but not limited to the Income Tax Act, 1962 (Act No.
58 of 1962) and Value Added Tax Act, 1991 (Act No. 89 of 1991).

14.1.2 It is a condition of this bid that the tax matters of the successful
bidder be in order, or that satisfactory arrangements have been
made with South African Revenue Service (SARS) to meet the

bidder's tax obligations.

14.1.3 The Tax Compliance status requirements are also applicable to
foreign bidders / individuals who wish to submit bids.

14.1.4 1t is a requirement that bidders grant written confirmation when
submitting this bid that SARS may on an ongoing basis during
the tenure of the contract disclose the bidder's tax compliance

status, and by submitting this bid such confirmation is deemed
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to have been granted.

14.1.5 Bidders are required to be registered on the Central Supplier
Database, and the DEDECT shall verify the bidder's tax

compliance status through the Central Supplier Database.

14.1.6 Where Consortia / Joint Ventures are involved, each party must
be registered on the Central Supplier Database, and their tax
compliance status will be verified through the Central Supplier

Database.

14.2 Procurement Legislation

DEDECT has a detailed evaluation methodology premised on Treasury
Regulation 16A3 promulgated under Section 76 of the Public Finance
Management Act, 1999 (Act, No. 1 of 1999), the Preferential Procurement
Policy Framework Act 2000 (Act, No.5 of 2000) and the Broad-Based
Black Economic Empowerment Act, 2003 (Act, No. 53 of 2003).

14.3 Technical Legislation and/or Standards

Bidder(s) should be cognisant of the legislation and/or standards

specifically applicable to the services.

15. TIMELINE OF THE BID PROCESS

The period of validity of tender and the withdrawal of offers, after the closing
date and time is 90 days. The project timeframes of this bid are set out

below:

Activity Due Date

Advertisement of bid on Government 28 August 2026
e- tender portal and Tender Bulletin
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Non-compulsory briefing and 08 éeptember 2026 at 10:00
clarification session
‘Questions relating to bid from bidder(s) 28 August-08 September 2026

Bid closing date 18 September 2026

All dates and times in this bid are South African standard time.
Any time or date in this bid is subject to change at DEDECT's discretion. The
establishment of a time or date in this bid does not create an obligation on
the part of DEDECT to take any action or create any right in any way for any
bidder to demand that any action be taken on the date established. The
bidder accepts that, If DEDECT extends the deadline for bid submission (the
Closing Date) for any reason, the requirements of this bid otherwise apply
equally to the extended deadline.

16. CONTACT AND COMMUNICATION

16.1 A nominated official of the bidder(s) can make enquiries in writing to
the departmental officials stated in paragraph(s) 44 and 45
respectively.

16.2 The delegated office of DEDECT may communicate with Bidder(s)
where clarity is sought in the bid proposal.

16.3 Any communication to an official or a person acting in an advisory
capacity for DEDECT in respect of the bid between the closing date
and the award of the bid by the Bidder(s) is discouraged.

16.4 All communication between the Bidder(s) and DEDECT must be
done in writing.

16.5 Whilst all due care has been taken in connection with the
preparation of this bid, DEDECT makes no representations or
warranties that the content of the bid or any information
communicated to or provided to Bidder(s) during the bidding process
is, or will be, accurate, current or complete. DEDECT, and its
employees and advisors will not be liable with respect to any
information communicated which may not be accurate, current or

complete.
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16.6 If Bidder(s) finds or reasonably believes it has found any
discrepancy, ambiguity, error or inconsistency in this bid or any other
information provided by DEDECT (other than minor clerical matters),
the Bidder(s) must promptly notify DEDECT in writing of such
discrepancy, ambiguity, error or inconsistency in order to afford
DEDECT an opportunity to consider what corrective action is
necessary (if any) before closing date of the bid. Any actual
discrepancy, ambiguity, error or inconsistency in the bid or any other
information discovered Bidders(s), DEDECT will if possible, issue
addendum to an advertised bid so that all Bidder(s) can access it
without attribution to the Bidder(s) who provided the written notice.
All persons (including Bidder(s)) obtaining or receiving the bid and
any other information in connection with the Bid or the Tendering
process must keep the contents of the Bid and other such information
confidential and not disclose or use the information except as
required for the purpose of developing a proposal in response to this
Bid.

17. LATE BIDS

Bids received after the closing date and time, at the address indicated in
the bid documents, will not be accepted for consideration and where

practicable, be returned unopened to the Bidder(s).

18. COUNTER CONDITIONS
Bidders’ attention is drawn to the fact that amendments to any of the Bid
Conditions or setting of counter conditions by Bidders or qualifying any Bid

Conditions will result in the invalidation of such bids.

19. FRONTING
19.1Government supports the spirit of broad-based black economic
empowerment and recognizes that real empowerment can only be
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achieved through individuals and businesses conducting themselves
in accordance with the Constitution and in an honest, fair, equitable,
transparent and legally compliant manner. It is against this
background that the Government condemn any form of fronting.

The Government, in ensuring that Bidders conduct themselves in an
honest manner will, as part of the bid evaluation processes, conduct
or initiate the necessary enquiries/investigations to determine the
accuracy of the representation made in bid documents. Should any of
the fronting indicators as contained in the Guidelines on Complex
Structures and Transactions and Fronting, issued by the Department
of Trade and Industry, be established during such enquiry /
investigation, the onus will be on the Bidder / contractor to prove that
fronting does not exist. Failure to do so within a period of 14 days from
date of notification may invalidate the bid / contract and may also result
in the restriction of the Bidder /contractor to conduct business with
the public sector for a period not exceeding ten years, in addition to
any other remedies DEDECT may have against the Bidder / contractor

concerned.

20. SUPPLIER DUE DILIGENCE
DEDECT reserves the right to conduct supplier due diligence prior to final
award or at any time during the contract period. This may include site visits

and requests for additional information.

21. SUBMISSION OF PROPOSALS

21.1 Bid documents must be placed (using the two envelopes method) in
the tender box OR couriered to the aforesaid address on or before the
closing date and time.

21.2 Bid documents will only be considered if received by DEDECT before

the closing date and time.
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Envelope 1 (TECHNICAL FILE) ENVELOPE 2 (PRICE &
SPECIFIC GOALS)
Exhibit 1: Exhibit 1:

Prequalification documents (Refer to Pricing Schedule (Refer to

paragraph 26.1 Gate 0: Pre-qualification paragraph 25-Pricing

Criteria (Table 1)) Model and Annexure A3-

Pricing Submission)

Exhibit 2:

e Technical Responses and Bidder
Compliance Checklist for
Technical Evaluation.

e Supporting documents  for
technical responses.

Refer to paragraph 26.2-Gate 1:
Technical Evaluation Criteria and

Annexure  A2-Desktop  Evaluation
Technical Scorecard and Compliance
Checklist

Exhibit 3:
e General Conditions of Contract
(GCC)
e Refer to paragraph 28-Service
Level Agreement (SLA)

Exhibit 4:
e Company Profile
e Any other supplementary

information

21.3 Bidders are requested to initial each page of the tender document on

the bottom right-hand corner.

22. PRESENTATION / DEMONSTRATION
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DEDECT reserves the right to request presentations/demonstrations from
the short-listed Bidders as part of the bid evaluation process.

23. DURATION OF THE CONTRACT

The successful bidder will be appointed for a period of 36 (thirty-six) months

24. SCOPE OF WORK
24.1 Background

DEDECT is currently using price quotations for travel management service as method
of procurement

DEDECT’s primary objective in issuing this RFP is to enter into agreement with

a successful bidder(s) who will achieve the following:

24.1.1 Provide DEDECT with the travel management services that are
consistent and reliable and will maintain a high level of traveller
satisfaction in line with the service levels;

24.1.2 Achieve significant cost savings for DEDECT without any
degradation in the services;

24.1.3 Appropriately contain DEDECT's risk and traveller risk.

24.2 Travel Volumes

Tabulated below are annual estimated volume of transactions expected

to be managed

Estimated Estimated
Number of] Expenditure

Transactions| per annum

Service Category per annum

Air travel — Domestic 100 - 434 588.51

Air Travel - Regional & Intemational 20 1889 109.54 |
' Car Rental — Domestic 50 396 786.67

1
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Car Rental - Regional & International 20 225 900.00
Shuttle Services - Domestic 50 o]
Accommodation - Domestic 609 11 090 396.56
Accommodation -  Regional  &20 673 342.84
International

Transfers — Domestic 20 0

Transfers - Regio;al & International 15 0

Bus/Coach bookings 20 1 069 520.00
Conferences/Events 107 235 262.59
After Hours 50 0

Parking 300 434 761.00
Insurance 20 156 926.07
Forex : 20 0

Travel Agency Fees 366 6 841 624.83
GRAND TOTAL 1787 ‘

24.3 Service Requirements

24.3.1 General
The successful bidder will be required to provide travel management
services. Deliverables under this section include, without limitation, the
following:
24.3.1.1 The travel services will be provided to all travellers
travelling on behalf of DEDECT, locally and
internationally. This will include employees and
contractors, consultants and clients where the
agreement is that DEDECT is responsible for the
arrangement and cost of travel.
24.3.1.2 Provide travel management services during normal
office hours (Monday to Friday 8h00 — 17h00) and
provide after hours and emergency services as

stipulated in paragraph 24.3.6.
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24.3.1.3 Familiarisation with current DEDECT travel business
processes.

24.3.1.4 Familiarisation with current National Travel Policy
Framework and implementation of controls to ensure
compliance.

24.3.1.5 Penalties incurred because of the inefficiency or
fault of a travel consultant will be for the TMC'’s
account, subject to the outcome of a formal dispute
process.

24.3.1.6 Provide a facility for DEDECT to update their
travellers’ profiles.

24.3.1.7 Manage the third-party service providers by
addressing service failures and complaints against
these service providers.

24.3.1.8 Consolidate all invoices from travel suppliers.

24.3.1.9 Provide a detailed transition plan for implementing
the service without service interruptions and
engage with the incumbent service provider to
ensure a smooth transition.

24.3.1.10 Provide the reference letters from at least three (3)
contactable existing/recent clients (within past 3
years) which are of a similar size to DEDECT.

24.3.1.11 It will be an added advantage if the bidder is a
member of ASATA (Association of South African
Travel Agents). Proof of such membership must be
submitted with the bid at closing date and time.

24.3.2 Reservations
The Travel Management Company will:

24.3.2.1 Receive travel requests from travellers and/or travel
bookers, respond with quotations (confirmations) and
availability. Upon the receipt of the relevant approval, the
travel agent will issue the required e-tickets and vouchers
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24.3.2.4

24325

24.3.2.6

24.3.2.7

24.3.2.8

24.3.2.9
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immediately and send it to the travel booker and traveller via
the agreed communication medium.

Always endeavour to make the most cost-effective travel
arrangements based on the request from the traveller and/or
travel booker.

Apprise themselves of all travel requirements for
destinations to which travellers will be travelling and advise
the Traveller of alternative will be travelling and advise the
Traveller of alternative plans that are more cost effective and
more convenient where necessary.

Obtain a minimum of three (3) price comparisons for all travel
requests where the route or destination permits.

Book the negotiated discounted fares and rates where
possible.

Must keep abreast of carrier schedule changes as well as all
other alterations and new conditions affecting travel and
make appropriate adjustments for any changes in flight
schedules prior to or during the traveller’s official trip. When
necessary, e-tickets and billing shall be modified and
reissued to reflect these changes.

Book parking facilities at the airports where required for the
duration of the travel.

Respond timely and process all queries, requests, changes
and cancellations timeously and accurately.

Must be able to facilitate group bookings (e.g. for meetings,

conferences, events, etc.)

24.3.2.10 Must issue all necessary travel documents, itineraries and

vouchers timeously to traveller(s) prior to departure dates

and times.

24.3.2.11 Advise the Traveller of all visa and inoculation requirements

well in advance.

24.3.2.12 Assist with the arrangement of foreign currency and the

issuing of travel insurance for international trips where
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required.

24.3.2.13 Facilitate any reservations that are not bookable on the
Global Distribution System (GDS).

24.3.2.14 Facilitate the bookings that are generated through their own
or third party Online Booking Tool (OBT) where it can be
implemented.

24.3.2.15 Note that, unless otherwise stated, all cases include
domestic, regional and international travel bookings.

24.3.2.16 Visa applications will not be the responsibility of the TMC;
however, the relevant information must be supplied to the
traveller(s) where visas will be required.

24.3.2.17 Negotiated airline fares, accommodation establishment
rates, car rental rates, etc, that are negotiated directly or
established by National Treasury or by DEDECT are non-
commissionable, where commissions are earned for
DEDECT bookings all these commissions should be
returned to DEDECT on a quarterly basis.

24.3.2.18 Ensure confidentiality in respect of all travel arrangements
and conceming all persons requested by DEDECT

24.3.2.19 Timeous submission of proof that services have been
satisfactorily delivered (invoices) as per DEDECT's
instructions

24.3.3 Air Travel

24.3.3.1 The TMC must be able to book full service carriers
as well as low cost carriers.

24.3.3.2 The TMC will book the most cost effective airfares
possible for domestic travel.

24.3.3.3 For international flights, the airline which provides
the most cost effective and practical routings may
be used.

24.3.3.4 The TMC should obtain three or more price
comparisons where applicable to present the most
cost effective and practical routing to the Traveller
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24.3.3.5 The airline ticket should include the applicable
airline agreement number as well as the individual
loyalty program number of the Traveller (if
applicable).

24.3.3.6 Airline tickets must be delivered electronically (SMS
and/or email format) to the traveller(s) and travel
bookers promptly after booking before the
departure times.

24.3.3.7 The TMC will also assist with the booking of
charters for VIPs utilising the existing transversal
term contract where applicable as well as the
sourcing of alternative service providers for other
charter requirements.

24.3.3.8 The TMC will be responsible for the tracking and
management of unused e-tickets as per agreement
with the institution and provide a report on refund
management once a quarter.

24.3.3.9 The TMC must, during their report period, provide
proof that bookings were made against the
discounted rates on the published fairs where
applicable.

24.3.3.10 Ensure that travellers are always informed of any
travel news regarding airlines (like baggage
policies, checking in arrangements, etc.)

24.3.3.11 Assist with lounge access, if and when required.

24.3.4 Accommodation

24.3.41 The TMC will obtain price comparisons within the
maximum allowable rate matrix as per the cost
containment instruction of the National Treasury.

24.3.4.2 The TMC will obtain three price comparisons from

accommodation establishments that provide the
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best available rate within the maximum allowable
rate and that is located as close as possible to the
venue or office or location or destination of the
travelier.

24.3.4.3 This includes planning, booking, confirming and
amending accommodation with any establishment
(hotel group, private hotel, guest house or Bed &
Breakfast) in accordance with National Travel
Policy Framework

24.3.4.4 DEDECT travellers may only stay at
accommodation establishments with  which
DEDECT has negotiated corporate rates. Should
there be no rate agreement in place in the
destination, or should the contracted establishment
be unable to accommodate the traveller, the TMC
will source suitable accommodation bearing in mind
the requirement of convenience for the traveller and
conformation with acceptable costs, or as stipulated
in written directives issued from time to time by the
National treasury or DEDECT.

24.3.4.5 Accommodation vouchers must be issued to all
DEDECT travellers for accommodation bookings
and must be invoiced to DEDECT as per
arrangement. Such invoices must be supported by
a copy of the original hotel accommodation
charges.

24.3.4.6 The TMC must during their report period provide
proof where applicable, that accommodation rates
were booked within the maximum allowable rates
as per the cost containment instruction of the
National Treasury.

24.3.4.7 Cancellation of accommodation bookings must be
done promptly to guard against no show and late
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cancellation fees.
24.3.5 Car Rental and Shuttle Services

24.3.5.1 The TMC will book the approved category vehicle
in accordance with National Travel Policy Framework
with the appointed car rental service provider from
the closest rental location (airport, hotel and
venue).

24.3.5.2 The travel consultant should advise the traveller on
the best time and location for collection and return
considering the traveller's specific requirements.

24.3.5.3 The TMC must ensure that relevant information is
shared with travellers regarding rental vehicles, like
e-tolls, refuelling, keys, rental agreements, damage
and accidents, etc.

24.3.5.4 For international travel the TMC may offer
alternative ground transportation to the traveller
that may include rail, buses and transfers.

24.3.5.5 The TMC will book transfers in line with National
Travel Policy Framework with the appointed and/or
alternative service providers. Transfers can also
include bus and coach services.

24.3.5.6 The TMC should manage shuttle companies on
behalf of the DEDECT and ensure compliance with
minimum standards. The TMC should also assist in
negotiating better rates with relevant shuttle
companies.

24.3.5.7 The TMC must during their report period provide
proof that negotiated rates were booked, where
applicable.

24.3.6 After Hours and Emergency Services

24.3.6.1 The TMC must provide a consultant or team of

consultants to assist travellers with after hours and
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emergency reservations and changes to travel
plans.

24.3.6.2 A dedicated consultant/s must be available to assist
VIP/Executive travellers with after hour or
emergency assistance.

24.3.6.3 After hours’ services must be provided from
Monday to Friday outside the official hours (17h00
to 8h00) and twenty-four (24) hours on weekends
and Public Holidays.

24.3.6.4 A call center facility or after hours contact number
should be available to all travellers so that when
required, unexpected changes to travel plans can
be made and emergency bookings attended to.

24.3.6.5 The Travel Management Company must have a
standard operating procedure for managing after
hours and emergency services. This must include
purchase order generation of the request within 24

hours.

24.4 Communication

24.4.1 The TMC may be requested to conduct workshops and
training sessions for Travel Bookers of DEDECT.

24.4.2 All enquiries must be investigated, and prompt feedback
be provided in accordance with the Service Level
Agreement.

24.4.3The TMC must ensure sound communication with all
stakeholders. Link the business traveller, travel
coordinator, Travel Management Company in one smooth
continuous workflow.

24.5 Financial Management

2451 The TMC must implement the rates negotiated by

DEDECT with travel service providers or the discounted

air fares, or the maximum allowable rates established by

RFP/DEDECT 01/2026: Request for Proposal for Appointment of Panel of Travel
Management Companies to Provide Travel Management Services to Department of
Economic Development Environment Conservation and Tourism (DEDECT) for period of 36
months



23

the National Treasury where applicable.

24.5.2 The TMC will be responsible for managing the service
provider accounts. This will include the timely receipt of
invoices to be presented to DEDECT for payment within the
agreed time period.

24.5.3 Enable savings on total annual travel expenditure and this
must be reported and proof provided during monthly and
quarterly reviews.

24.5.4The TMC will be required to offer a 30-day bill-back
account facility to institutions should a lodge card not be
offered. ‘Bill back’, refers to the supplier sending the bill
back to TMC, who, in turn, invoices DEDECT for the
service rendered

24.5.5 Where pre-payments are required for smaller Bed &
Breakfast /Guest House facilities, these will be processed
by the TMC. These are occasionally required at short
notice and even for same day bookings.

24.5.6 Consolidate Travel Supplier bill-back invoices.

24.5.7 The TMC is responsible for the consolidation of invoices
and supporting documentation to be provided to
DEDECT’s Financial Department on the agreed time
provided (e.g. weekly). This includes attaching the
Purchase Order and other supporting documentation to
the invoices reflected on the Service provider bill-back
report.

24.5.8 Ensure Travel Supplier accounts are settled timeously.

24.6 Technology, Management Information and Reporting

24.6.1 The TMC must have the capability to consolidate all
management information related to travel expenses into a

single source document with automated reporting tools.

24.6.2 The implementation of an Online Booking Tool to facilitate
domestic bookings should be considered to optimise the
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services and related fees.

24.6.3 All management information and data input must be

accurate.

24.6.4 The TMC will be required to provide the DEDECT with a
minimum of three (3) standard monthly reports that are in
line with the National Treasury’s Cost Containment
Instructions reporting template requirements at no cost.

The reporting templates can be found on

http://www.treasury.qgov.za/legislation/pfma/Treasurylnstruction/Ac

countant General.aspx

24.6.5 Reports must be accurate and be provided as per
DEDECT'’s specific requirements at the agreed time.
Information must be available on a transactional level that
reflect detail including the name of the traveller, date of
travel, spend category (example air travel, shuttle,
accommodation).

24.6.6 DEDECT may request the TMC to provide additional

management reports.

24.6.7 Reports must be available in an electronic format, for

example Microsoft Excel.

24.6.8 Service Level Agreements reports must be provided on the
agreed date. It will include but will not be limited to the
following:

246.8.1 Travel

24.6.8.2 After hours’ Report;

24.6.8.3 Compliments and complaints;

24.6.8.4 Consultant Productivity Report;

24.6.8.5 Long term accommodation and car rental;

24.6.8.6 Extension of business travel to include leisure;

24.6.8.7 Upgrade of class of travel (air, accommodation and ground

transportation).
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24.6.8.8 Finance

24.6.8.9 Reconciliation of commissions/rebates or any volume driven
incentives;

24.6.8.10 Creditor’s ageing report;

24.6.8.11 Creditor's summary payments;

24.6.8.12 Daily invoices;

24.6.8.13 No show report;

24.6.8.14 Cancellation report;

24.6.8.15 Receipt delivery report;

24.6.8.16 Monthly Bank Settlement Plan (BSP) Report;

24.6.8.17 Refund Log;

24.6.8.18 Open voucher report, and

24.6.8.19 Open Age Invoice Analysis.

24.6.9 The TMC will implement all the necessary processes and
programs to ensure that all the data is secure at all times

and not accessible by any unauthorised parties.
24.7 Account Management

24.7.1 An Account Management structure should be put in place
to respond to the needs and requirements of the
Government Department and act as a liaison for handling
all matters regarding delivery of services in terms of the

contract.

24.7.2 The TMC must appoint a dedicated Account or Business
Manager that is ultimately responsible for the
management of the DEDECT's account.

24.7.3 The necessary processes should be implemented to
ensure good quality management and ensuring traveller

satisfaction at all times.

24.7.4 A complaint handling procedure must be implemented to
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manage and record the compliments and complaints of
the TMC and other travel service providers.

24.7.5 Ensure that National Travel Policy Framework is enforced.

24.7.6 The Service Level Agreement (SLA) must be managed
and customer satisfaction surveys conducted to measure

the performance of the TMC.

24.7.7 Ensure that workshops/training is provided to Travellers

and/or Travel Bookers

24.7.8 During reviews, comprehensive reports on the travel
spend and the performance in terms of the SLA must be
presented.

24.8 Value Added Services

The TMC must provide the following value added services:
24.8.1 Destination information for regional and international destinations:
24.8.1.1 Health warnings;
24.8.1.2 Weather forecasts;
24.8.1.3 Places of interest;
24.8.1.4 Visa information;
24.8.1.5 Travel alerts;
24.8.1.6 Location of hotels and restaurants;
24.8.1.7 Information including the cost of public transport;
24.8.1.8 Rules and procedures of the airports;

24.8.1.9 Business etiquette specific to the country;

RFP/DEDECT 01/2026: Request for Proposal for Appointment of Panel of Travel
Management Companies to Provide Travel Management Services to Department of
Economic Development Environment Conservation and Tourism (DEDECT) for period of 36
months



27

24.8.1.10 Airline baggage policy; and
24.8.1.11 Supplier updates
24.8.2 Electronic voucher retrieval via web and smart phones;
24.8.3 SMS notifications for travel confirmations;
24.8.4 Travel audits;
24.8.5 Global Travel Risk Management;

24 .8.6 VIP services for Executives that include, but is not limited to check-

in support.
249 Cost Management

24.9.1 The National Treasury cost containment initiative and
National Travel Policy Framework is establishing a basis
for a cost savings culture.

24.9.2 It is the obligation of the TMC Consultant to advise on the
most cost effective option at all times, and costs should be
within the framework of the National Treasury’s cost

containment instructions.

24.9.3 The TMC plays a pivotal role to provide high quality travel
related services that are designed to strike a balance
between effective cost management, flexibility and

traveller satisfaction.

24.9.4 The TMC should have in-depth knowledge of the relevant
supplier(s)’ products, to be able to provide the best option
and alternatives that are in accordance with National
Travel Policy Framework to ensure that the Traveller
reaches his/her destination safely, in reasonable comfort,
with minimum disruption, cost effectively and in time to
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carry out his/her business.

24.10 Quarterly and Annual Travel Reviews

24.10.1 Quarterly reviews are required to be presented by the
Travel Management Company on all DEDECT travel
activity in the previous three-month period. These reviews
are comprehensive and presented to DEDECT
Procurement and Finance teams as part of the
performance management reviews based on the service

levels.

24.10.2 Annual Reviews are also required to be presented to
DEDECT
24.11 Office Management

24.11.1 The TMC to ensure high quality service to be delivered

at all times to the DEDECT's travellers. The TMC is
required to provide DEDECT with highly skilled and
qualified human resources of the following roles but not
limited to:

24.11.1.1 Travel Manager (Operational)

24.11.1.2 Finance Manager / Branch Accountant

24.11.1.3 Admin Back Office (Creditors / Debtors/Finance Processors)

24.11.1.4 Strategic Accountant Manager (per hour)

24.11.1.5 System Administrator (General Admin)

25. PRICING MODEL

DEDECT requires bidders to propose two (2) pricing models being the
transactional fee model and the management fee model. DEDECT will at
their discretion select the best possible cost effective solution.
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25.1Transaction Fees

Refer Annexure A3: Pricing Schedule

25.1.1.1 The transaction fee must be a fixed amount per service.
The fee must be linked to the cost involved in delivering
the service and not a percentage of the value or cost of
the service provided by third party service providers.

25.1.1.2 The Bidder must further indicate the estimated
percentage split between Traditional booking and On-
line bookings.

AND / OR

25.2 Management Fee

Refer Annexure A3: Pricing Schedule

25.2.1 The management fee is the total fee per annum that will
be charged to DEDECT in twelve payments. The
Department will pay the fee monthly in arrears.

25.2.1.1 Off-site option (Template 4)
25.3 Volume driven incentives
25.3.1 ltis important for bidders to note the following when determining the

pricing:

25.3.1.1 National Treasury has negotiated non-commissionable
fares and rates with various airlines carriers and other

service providers;

25.3.1.2 No override commissions earned through DEDECT
reservations will be paid to the TMCs;

25.3.1.3 An open book policy will apply and any commissions
earned through the DEDECT volumes will be
reimbursed to DEDECT.

25.3.1.4 TMCs are to book these negotiated rates or the best fare
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available, whichever is the most cost effective for the

institution.

26. EVALUATION AND SELECTION CRITERIA

DEDECT has set minimum standards (Gates) that a bidder needs to meet

in order to be evaluated and selected as a successful bidder.

The minimum standards consist of the following:
Technical EvaluationPrice and B-BBEE

Pre-qualification

Criteria (Gate |Cfiteria Evaluation
0) (Gate 1) (Gate 2)
Bidders must submit all 'Bidder(s) are required to Bidder(s) will be

documents as outlined in | achieve a minimum of 80 evaluated out of 100
paragraph 26.1 (Table 1) | points out of 100 points to, points and Gate 2 will

below. proceed to Gate 2 (Price only apply to bidder(s)
Only bidders that comply | and Specific goals). who have met and
with ALL these criteria will | exceeded the
proceed to Gate 1. | threshold of 80 points.

26.1 Gate 0: Pre-qualification Criteria

Without limiting the generality of DEDECT's other critical requirements
for this Bid, bidder(s) must submit the documents listed in Table 1
below. All documents must be completed and signed by the duly
authorised representative of the prospective bidder(s). During this
phase Bidders’ responses will be evaluated based on compliance with
the listed mandatory bid requirements. The bidder(s) proposal will be

disqualified for non-submission of any of the documents.
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Table 1: Documents that must be submitted for Pre-qualification

Document that must be submitted:

(Non-submission will result in disqualification)

IATA Licence / Certificate | YES | i. Bidders are required to submit their
International Air Transport
Association (IATA) licence/

certificate (certified copy) at closing

date.

i. Where a bidding company is using
a 3rd party IATA licence, proof of

the agreement must be attached

and copy of the certificate to that

' effect at closing date.

SBD 3.3: Pricing Schedule,  YES| Submit full details of the pricing proposal
as per SBD 3.3 in a separate envelope

(envelope 2)

26.2 Gate 1: Technical Evaluation Criteria = 100 points

All bidders are required to respond to the technical evaluation criteria
scorecard and compliance checklist. Refer to Annexure A2 for detailed

information

Only Bidders that have met the Pre-Qualification Criteria in (Gate 0) will
be evaluated in Gate 1 for functionality. Functionality will be evaluated as

follows:

26.2.1 Desktop Technical Evaluation — Bidders will be evaluated
out of 80 points and are required to achieve minimum
threshold of 70 points of 80 points.

26.2.2 Presentation and system demonstration — Bidders will be
evaluated out of 20 points and are required to achieve

minimum threshold of 10 points out of 20 points.
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26.2.3 The overall combined score must be equal or above 80
points in order to proceed to Gate 2 for Price and Specific
Goals evaluations.

As part of due diligence, DEDECT will conduct a site visit at a client of the
Bidder (reference) for validation of the services rendered. The choice of
site will be at DEDECT sole discretion.

The Bidder’s information will be scored according to the following points system:

Functionality Maximum Minimum
Points Threshold
Achievable
Desktop Technical Evaluation 80 70

Details found in Annexure A2 —

Technical Scorecard

Presentation and On-site 20 10
Reference Checks
OVERALL COMBINED POINTS [100 80

26.3 Gate 2: Price and BBBEE Evaluation (90+10) = 100 points

Only Bidders that have met the 80 points thresholds in Gate 1 will be
evaluated in Gate 2 for price and specific goals. Price and Specific Goals
will be evaluated as follows:
In terms of regulation 6 of the Preferential Procurement Regulations 2022 pertaining
to the Preferential Procurement Policy Framework Act, 2000 (Act 5 of 2000),
responsive bids will be adjudicated by the State on the 80/20-preference point
system in terms of which points are awarded to bidders on the basis of:

26.3.1 The bid price (maximum 80 points)

26.3.2 Specific goals (maximum 20 points)
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26.3.3 The following formula will be used to calculate the points for price:

80
N (1 B Pt—P-mlnj
Pmin
Where

Ps = Points scored for comparative price of bid under consideration
Pt = Comparative price of bid under consideration

Pmin = Comparative price of lowest acceptable bid

26.3.4 A maximum of 20 points will be allocated to a bidder for attaining
their maximum specific goals:

Specific goals for the tender and points claimed are indicated per table below

No. The specific goals allocated points in terms Number of points
of this tender allocated (80/20

system) to be completed

by the organ of state

1. The promotion of enterprise owned by black 5
people

2. The promotion of enterprise owned by people 6
who are women

CSD will also be used to claim points of the categories above

4. The promotion of enterprise located in a specific province for work
to be done or service to be rendered in that province

 North West Province | 9

e Other | 0

(Please submit original stamped proof of physical enterprise
address/Utility bills)

NB: Bidders must indicate the points claimed for specific goals on submitted
SBD 6.1 and submit proof of the requirements mentioned on the table above.
Failure to do so, they will forfeit the points for specific goals.
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27. GENERAL CONDITIONS OF CONTRACT

Any award made to a bidder(s) under this bid is conditional, amongst others, upon —

27.1 The bidder(s) accepting the terms and conditions contained in the
General Conditions of Contract as the minimum terms and conditions
upon which DEDECT is prepared to enter into a contract with the
successful Bidder(s).

27.2 The bidder submitting the General Conditions of Contract to DEDECT
together with its bid, initialised by an authorised representative of the
bidder

28. SERVICE LEVEL AGREEMENT

28.1 Upon award DEDECT and the successful bidder will conclude a Service
Level Agreement regulating the specific terms and conditions
applicable to the services being procured by DEDECT, more or less in
the format of the draft Service Level Indicators included in this tender
pack.

28.2 DEDECT reserves the right to vary the proposed draft Service Level
Indicators during the course of negotiations with a bidder by amending
or adding thereto.

28.3 Bidder(s) are requested to:

28.3.1 Comment on draft Service Level Indicators and where
necessary, make proposals to the indicators;

28.3.2 Explain each comment and/or amendment; and

28.3.3 Use an easily identifiable colour font or “track changes” for all
changes and/or amendments to the Service Level Indicators for

ease of reference.

28.4 DEDECT reserves the right to accept or reject any or all
amendments or additions proposed by a bidder if such amendments
or additions are unacceptable to DEDECT or pose a risk to the
DEDECT.
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29. SPECIAL CONDITIONS OF THIS BID
DEDECT reserves the right:

29.1 To award this tender to a bidder that did not score the highest total
number of points, only in accordance with section 2(1)(f) of the PPPFA
(Act 5 of 2000)

29.2 To negotiate with one or more preferred bidder(s) identified in the
evaluation process, regarding any terms and conditions, including price
without offering the same opportunity to any other bidder(s) who has
not been awarded the status of the preferred bidder(s).

29.3 To accept part of a tender rather than the whole tender.

29.4 To carry out site inspections, product evaluations or explanatory
meetings in order to verify the nature and quality of the services offered
by the bidder(s), whether before or after adjudication of the Bid.

29.5 To cancel and/or terminate the tender process at any stage, including
after the Closing Date and/or after presentations have been made,
and/or after tenders have been evaluated and/or after the preferred
bidder(s) have been notified of their status as such.

29.6 Award to multiple bidders based either on size or geographic

considerations.

30. DEDECT REQUIRES BIDDER(S) TO DECLARE
In the Bidder's Technical response, bidder(s) are required to declare the following:
30.1 Confirm that the bidder(s) is to: —

30.1.1 Act honestly, fairly, and with due skill, care and diligence, in the
interests of DEDECT;

30.1.2 Have and employ effectively the resources, procedures and
appropriate technological systems for the proper performance
of the services;

30.1.3 Act with circumspection and treat DEDECT fairly in a situation
of conflicting interests;

30.1.4 Comply with all applicable statutory or common law
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requirements applicable to the conduct of business;

30.1.5 Make adequate disclosures of relevant material information
including disclosures of actual or potential own interests, in
relation to dealings with DEDECT;

30.1.6 Avoidance of fraudulent and misleading advertising,
canvassing and marketing;

30.1.7 To conduct their business activities with transparency and
consistently uphold the interests and needs of DEDECT as a
client before any other consideration; and

30.1.8 To ensure that any information acquired by the bidder(s) from
DEDECT will not be used or disclosed unless the written consent
of the client has been obtained to do so.

31. CONFLICT OF INTEREST, CORRUPTION AND FRAUD

31.1 DEDECT reserves its right to disqualify any bidder who either itself or
any of whose members (save for such members who hold a minority
interest in the bidder through shares listed on any recognised stock
exchange), indirect members (being any person or entity who
indirectly holds at least a 15% interest in the bidder other than in the
context of shares listed on a recognised stock exchange), directors or
members of senior management, whether in respect of DEDECT or
any other government organ or entity and whether from the Republic
of South Africa or otherwise ("Government Entity")

31.1.1 Engages in any collusive tendering, anti-competitive conduct,
or any other similar conduct, including but not limited to any
collusion with any other bidder in respect of the subject matter
of this bid;

31.1.2 Seeks any assistance, other than assistance officially provided
by a Government Entity, from any employee, advisor or other
representative of a Government Entity in order to obtain any
unlawful advantage in relation to procurement or services
provided or to be provided to a Government Entity;

31.1.3 Makes or offers any gift, gratuity, anything of value or other
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inducement, whether lawful or unlawful, to any of DEDECT’s
officers, directors, employees, advisors or other
representatives;

31.1.4 Makes or offers any gift, gratuity, anything of any value or other
inducement, to any Government Entity's officers, directors,
employees, advisors or other representatives in order to obtain
any unlawful advantage in relation to procurement or services
provided or to be provided to a Government Entity;

31.1.5 Accepts anything of value or an inducement that would or may
provide financial gain, advantage or benefit in relation to
procurement or services provided or to be provided to a
Government Entity;

31.1.6 Pays or agrees to pay to any person any fee, commission,
percentage, brokerage fee, gift or any other consideration, that
is contingent upon or results from, the award of any tender,
contract, right or entitlement which is in any way related to
procurement or the rendering of any services to a Government
Entity;

31.1.7 Has in the past engaged in any matter referred to above; or

31.1.8 Has been found guilty in a court of law on charges of fraud
and/or forgery, regardless of whether or not a prison term was
imposed and despite such bidder, member or director's name
not specifically appearing on the List of Tender Defaulters kept
at National Treasury.

32. OTHER REASONS FOR DISQUALIFICATION
32.1 Where applicable, bidders who fail to submit the following:
32.1.1 A copy of joint venture agreement signed by all parties.
32.1.2 Separate Tax Pin for each supplier joint venture.
32.1.3 Joint Banking Account details. In the absence of joint bank account, a
written agreement between all the parties involved stipulating the

designated bank account into which payment must be effected
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32.2 Bidders who are not tax compliant during the stage of award after as per
National Treasury Instruction Note no. 9 of 2017/18, paragraph 4.2 and 4.3

32.3 Bidders who are employed by the state.

32.4Bidder who submitted information that is fraudulent, factually untrue or
inaccurate, for example memberships that do not exist, BEE credentials,
experience, etc.

32.5 Bidders who received information not available to other bidders through
fraudulent means.

32.6 Bidders who made false declarations on the Standard Bidding Documents or
misrepresent facts.

32.7 Misrepresentation of information provided

33.MISREPRESENTATION DURING THE LIFECYCLE OF THE CONTRACT

33.1 The bidder should note that the terms of its Tender will be
incorporated in the proposed contract by reference and that
DEDECT relies upon the bidder's Tender as a material
representation in making an award to a successful bidder and in
concluding an agreement with the bidder.

33.2 It follows therefore that misrepresentations in a Tender may give
rise to service termination and a claim by DEDECT against the
bidder notwithstanding the conclusion of the Service Level
Agreement between DEDECT and the bidder for the provision of
the Service in question. In the event of a conflict between the
bidder’s proposal and the Service Level Agreement concluded
between the parties, the Service Level Agreement will prevail.

34. PREPARATION COSTS

The Bidder will bear all its costs in preparing, submitting and presenting any
response or Tender to this bid and all other costs incurred by it throughout
the bid process. Furthermore, no statement in this bid will be construed as

placing DEDECT, its employees or agents under any obligation whatsoever,
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including in respect of costs, expenses or losses incurred by the bidder(s) in
the preparation of their response to this bid.

35.INDEMNITY

If a bidder breaches the conditions of this bid and, as a result of that breach,
DEDECT incurs costs or damages (including, without limitation, the cost of
any investigations, procedural impairment, repetition of all or part of the bid
process and/or enforcement of intellectual property rights or confidentiality
obligations), then the bidder indemnifies and holds DEDECT harmless from
any and all such costs which DEDECT may incur and for any damages or

losses DEDECT may suffer.

36.PRECEDENCE
This document will prevail over any information provided during any briefing
session whether oral or written, unless such written information provided,

expressly amends this document by reference.

37.LIMITATION OF LIABILITY

A bidder participates in this bid process entirely at its own risk and cost.
DEDECT shall not be liable to compensate a bidder on any grounds
whatsoever for any costs incurred or any damages suffered as a resulit of

the Bidder’s participation in this Bid process.

38.TAX COMPLIANCE
As per paragraph 32.4 above, no tender shall be awarded to a bidder who
is not tax compliant. DEDECT reserves the right to withdraw an award made,
or cancel a contract concluded with a successful bidder in the event that it is
established that such bidder was in fact not tax compliant at the time of the
award, or has submitted a fraudulent Tax Clearance Status/Pin to DEDECT,
or whose verification against the Central Supplier Database (CSD) proves

RFP/DEDECT 01/2026: Request for Proposal for Appointment of Panel of Travel
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non-compliant. DEDECT further reserves the right to cancel a contract with
a successful bidder in the event that such bidder does not remain tax

compliant for the full term of the contract.

39.TENDER DEFAULTERS AND RESTRICTED SUPPLIERS
No tender shall be awarded to a bidder whose name (or any of its members,
directors, partners or trustees) appear on the Register of Tender Defaulters
kept by National Treasury, or who have been placed on National Treasury’s
List of Restricted Suppliers. DEDECT reserves the right to withdraw an
award, or cancel a contract concluded with a Bidder should it be established,
at any time, that a bidder has been blacklisted with National Treasury by

another government institution.

40.GOVERNING LAW

South African law governs this bid and the bid response process. The bidder
agrees to submit to the exclusive jurisdiction of the South African courts in
any dispute of any kind that may arise out of or in connection with the subject
matter of this bid, the bid itself and all processes associated with the bid.

41.CONFIDENTIALITY
Except as may be required by operation of law, by a court or by a regulatory
authority having appropriate jurisdiction, no information contained in or
relating to this bid or a bidder’s tender(s) will be disclosed by any bidder or
other person not officially involved with DEDECT’s examination and
evaluation of a Tender.

No part of the bid may be distributed, reproduced, stored or transmitted, in any
form or by any means, electronic, photocopying, recording or otherwise, in
whole or in part except for the purpose of preparing a Tender. This bid and
any other documents supplied by DEDECT remain proprietary to DEDECT
and must be promptly returned to DEDECT upon request together with all
copies, electronic versions, excerpts or summaries thereof or work derived
there from.

Throughout this bid process and thereafter, bidder(s) must secure DEDECT’s
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written approval prior to the release of any information that pertains to (i) the
potential work or activities to which this bid relates; or (ii) the process which
follows this bid. Failure to adhere to this requirement may result in
disqualification from the bid process and civil action.

42.DEDECT PROPRIETARY INFORMATION

Bidder will on their bid cover letter make declaration that they did not have
access to any DEDECT proprietary information or any other matter that may
have unfairly placed that bidder in a preferential position in relation to any of
the other bidder(s).

43. AVAILABILITY OF FUNDS

Should funds no longer be available to pay for the execution of the
responsibilities of this bid RFP/DEDECT 01/2026 the DEDECT may
terminate the Agreement at its own discretion or temporarily suspend all or
part of the services by notice to the successful bidder who shall immediately
make arrangements to stop the performance of the services and minimize
further expenditure: Provided that the successful bidder shall thereupon be
entitled to payment in full for the services delivered, up to the date of

cancellation or suspension.

44. FOR MORE INFORMATION PLEASE CONTACT THE FOLLOWING:

Department of Economic Development, Environment, Conservation & Tourism

(North West) for administrative enquiries

Contact Person (admin): Mr. Aobakwe Mabogole- amabogole@nwpg.gov.za
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45. TECHNICAL ENQUIRIES

Contact — SCM Office: amabogole@nwpg.gov.za

Chairperson: Bid Specification Committee

Recompimended/Not-recommended .

saadesanssnmsEmEEEssNREEREROEREERBERRES

/

Ms. K.C Molosiwa

Chairperson: Bid Adjudication Committee

Approved/Wd

Mr Relebohile Mofokane

Head of Department

RFP/DEDECT 01/2026: Request for Proposal for Appointment of Panel of Travel
Management Companies to Provide Travel Management Services to Department of
Economic Development Environment Conservation and Tourism (DEDECT) for period of 36

months



Gl jo | ebed

pie08109g [eoluyds ] uonenjea] dopjsaq 2y ainxauuy

1SITMO3IHI FONVITdINOD ANV

AQUVIIHOIS TVIINHIOAL NOILVNIVAI dO1IMS3A
ZV @inxauuy

Ny



G| Jo z obed pledalodg [ediuyde] uollenjeAs Qou_v_mwﬁ_ 'OV alnxauuy TR TTION d4H

pUD 82IN0sal ‘s|iys ‘@ousuadxs ‘Buipupisispun “AIIgo juoAsial sy} o Jeiddns eyt AQ
v UOIDIISUOWIBP 90DISAD SA0QY 'SIJ9Uaq [DUOHIPPD JOUIW UM (USWaliNbal 8y} saysyos poos

"90UspIAS Bulloddns YHm ‘Bn|oA
PaPPDL [PIUBSLOd ISHO [IIM LY SIOLOD) SaljIlUSP] 9suodsay "sad1A18s / spoob ay} splacid
O} palnbal sainspaw Ajpnb pup 821nosal ‘s|Is ‘dusuadxs ‘Buipupisispun ‘Ajjiqo
[ JUDAS8I Y} Jo Jaiddns ayy AQ uoyplisuowap [puoldadx3 "Juswalinbal sy} spaadx3 jusj@ox3
2100g uoyluyaqg Buyny

3SN AVIN SHIFGWINW 239 LVHL 3TVIS ONILVY V¥

‘Juswalnbal
8y} 0} aoue)dwoo-uou 1o aoueldwod |elsed 6l s}oyoI3-aullIe a|gepunjal

‘@oue||dwoD JO UONJEANOW 8U) aSewWnsS 0} Japplg | 01 gl afed :Ziqiyx3 [ -uou pue spunjos |je oabeuep | ¢€ve

Juswalinbal
ay) 0} ssueljdwoo-uou Jo soueldwos |eed 8z

‘@ouel|dwod JO UOITBAOW BU) 8suewwNns 0} Japplg | 01 #1 abed :Z Nqiyxg | sBunjooq pue suoneAlasal ||e abeuepy ¥e

Juawalinbal

ay)} 0} soueljdwoo-uou Jo sosueldwod |elued el

‘@oueldwod JO uoieAljow ay} asLiewwns o} Jappig | 0} Z| abed :z nqiyx3 Jappiq 9y} jo asuaadxy L2
|esodoad ON

sjusaWIWOY ui abed asualajey elI9Ju) [ESIUYOS] UOIDIASg

:1SITMOIHD FONVITdINOD FHL 3137dINOD LSNIN ¥3adig 3H1L MOH

Z Naiyx3 ‘(o [es1uysa]) | 9|14 ul pajLIGNS aq JSNLI WO 8y |
1SIMID3HI IONVITANOD ANV A¥VITHOIS TVIINHIIL NOILVNTVAT dOLYSIA 2V FUNXINNY




Gl jo g ofed

pie02102§ |201UYD8 ] uonenea] dopiseq :Zy einxsuuy

“ON d4d

"aouspIas Bulioddns ou
10 3|1 LM ‘sao1alas / spoob ayi apianoid o) palinbal sainsoawl Ajljonb g 821N0sal ‘Sjiids
‘@ousliadxs ‘Bulpupnisiepun ‘AHIIqo sy} soy Jaliddns sy} Joyl apolsuowsp of pepiacid
UOIDULIOUI JUBIDIYNNSUI JO0/pun AIdWwoD Jou $80(@ ‘juswsailinbal ay} jaaw jou sa0Qq

a|gnjdasobun

‘2ouspIAs Buloddns ou 10 3|1 Ylm ‘s82IAI8s / sp00B ayl apiacid o) palinbal sainspa
Ajjjlonb pupb a21nosal ‘NS ‘edusladxs ‘Buipubisiopun ‘A{IIQD JupAsjal s slddns

By} JO SUOLDAISSBI B|QDISPISUOD "SUOYDAISSAL JOo[DW UM Juswiainbal oy sousios

SUOHDAIDSDY SNOUDS

*aouUsBpIAS Bulioddns ou 10 81| UHm ‘S8DIAISS / sSpooB syl spiancid o) palinbal seinsoawl
Alllonb pup 92inosal ‘S|PS ‘eduslsdxs ‘Buipupbisispun ‘AHIIQR  JUDA38) s 8)ddns
By} JO SUOIIDAISSS] JOUILL SWOS "SUOYDAIDSSI JOUIW Uiim Juswiaiinbal aul salsios

SUOIDAIBSDY IoulWw

‘aouspIne Bulioddns yim ‘sadiaes / spoolb syl
aplroid o} palinbal sainspaw Allipnb pup ‘821n0sal ‘SIS ‘@dusuadxs ‘Bulpupisispun
‘Al fupAsiBl By} jo selddns sy} AQ uoublisuowa jusualnbal syl saysyPS

a|gpjdasoy

"oouspIAe Buiioddns Yim ‘©njpA pappp [piusod IS0 |IM 1Dy4
SI0}OD} selpusPI asuodsay sedIAISS / Spoob ay} aplacid o} palinbal sainspaw Ayjonb




Gl jo t afeq pie08109g [eolUY28] uonenjea] dopsaq 2y ainxauuy - ‘ON d4d

"UOHOBJSIES JO [9A9] BY) 7
pue pspinosd nof jey) saoinlas ay) Jo uondiuosap |
_ Jauq e ‘anypuadxe [9ARL} 8U) JO SN|EA ‘JORJUOD
_ JO uoneinp pue ‘Jaguinu auoyd ‘sSaIPpe ‘BWeU 7

10B)u02 ‘aeu Auedwiod :opnjoul 1SNuI Jaye| syl
‘580UBJ8Jal 0} J9BJU0D ABW oM Woym |9H3A3Q
| 0] 9zIs Jejwis e j0 ale yalym (sieaf ¢ jsed
uiym) siusio usoayBbunsixe a|qeloejuod (g)

0l'L'€pe uonoas GE | 931U} 1e8] e WOoY SIS)I8| 80UBITR BU) BPIAGI] Zl
|
‘suondnusjul
_ |oles Jnoypm solses 8y Bunuswaidw
_ 6'L'E¥g UONISG Ge Joj ued uopyisuen pajejep B BpiAId Ll

LVE'PZ NOILI3S TVHINID

NOLLYNTVA3 dO1XS3A

430019 IHL A9 Q3LTTdWOI 38 OL ' NOLLNLILSNI ONINIANIL FHL A9 G31FTdW0D 39 0L

VS0dOdd
SY3daig NI 1NJWN3J0Q
SINIFAWOI J9Vd JINFYIIRY aid NI 3ONIAI4TA 1HOIIM NOIY3LRID NOILVNTVYAT TVIINHOAL

‘uonjejuawinoop Buioddns yym pasinbal se ajeljuelsqns o3 pue Buimo|jo} ayj op 0} Ajijiqe J1ayj 2Jeslpu] Jshwl siappig

*MOjaq pJedalods 8y} Ul BLIAJID Uoljen|eAa [ealuyda) ayj o) Buipiosoe pajenjeas aq j|im siapplg 9yl




Gl jo g abed

pIe08I00g |BOIUYDS | uonenjeAs dopiseq Zy ainxsuuy

9eve
OL 7¢¥Z NOILOIS

430018 3HL A8 GILITdWOD 38 0L

TvSOdOdd
Sy3aaqaig Ni
39Vd JONFYIIN

AINIWNO0d

SINIWNOJ Qig NI 3ON3H343Y

LLEve uonosg

¥300i8 3HL A8 03137dW02 38 0L

TVS0dO¥d
$Y30aaig N
JOVd JONIFHI4T

IN3WN20Qa

SINJWWOI aig NI JONIHI4TY

SNOILYAY3STY

NI ONRYIANIL FHL A8 G3LFTdWOD 36 OL

LHOIFIM

‘diyssequiawl |
yons jooid apinold diysiaquispy  (syusby
[oABI] UeOWY UINOS JO UOyeloossy) YI1ySy

0l £l

NOLLNLILSNI ONINIANIL FHL A8 Q31T TdW0D 38 0L

LHOIZM

NORIFLIYO NOILYNTVAT TVIINHOIL




G| jo 9 abey pJes9I0dg |eoIuYDa ) uonenjea] dopised gy ainxsuuy SRR ‘ON d4d

_ esey} [le ‘sbupooq 103030 Io} poues _
8/E  SUOISSIWOD 9JSUM ‘9]RUOISSIWLIOD

-uou ae |19303q Aq Jo Ainseal| |euocieN
Aq pauysigeise o Apossp pajenofau ae
Jey) ‘08 ‘selel |ejuss Jeo ‘selel JUsWySsHJe)se
UoREpoWLIoNoR  ‘sale}  auiue  pajelobap

«
o

L'’y uonosg 1
sajes pajenohau Ajdang |

"Pa2INoSING IO DAL BU) AQ SUOP 8¢ PINOM
sbupjooq asay) JI Alicads aseald (D)@ sjusns
‘saouaiajuod  ‘sbufesw oy '6'8) sbupooq |
dnosb Buypuey loj sapiigeded noA aquosaq | _
74 A
‘sBupjooq dno.b afeuely

67 ve uoldsg

‘Kousjedwon
jo jooid [UONIPPE pUB SISGWINU UOHRULIYLOD
| ‘Juswannbas Yodssed ‘Bloy ‘18D ‘HE SIPNOUI
| 12y} uonewyuod Areseunl xa|dwod pajiejep e Jo

‘£z UoNIS
§€ e Lowees a|dwexa ue ‘ucie) INoYIM ‘SpNjoul || SIYL
¥'€¥C uoioss
REES T TRIUET
£'¢'pz Uonoag Jeo ‘(uonepowwiodoe) [ejoy 6o pajpuey sl
| sBupjooq /SUONEAISSal [SARY |[B MOY 8qLDSaQ
2'€'¥e uoioes 1 _ 4
_ 'sBunjooq jsuoljeAlasal e abeuey

430018 3HL A8 03131dW0 38 0L 'NOILNLILSN] ONINIANIL FHL A8 GILTTdWOD 38 OL

TvS0dOoud
S¥3aaig NI IN3IWN20d

SIN3IWWOD J9Vd JONIFHIITY Qig NI 3ONZHI4T3Y 1HO1EIM NORIZLIID NOLLVNTVAI TYIINHOAL




Gl jo 2 abeg pPJesaloog [edjuyos | uonenjead dopiseq gy ainxeuuy e ‘ON d3¥

‘B2 poddns inoy-1a)je JnoA Jo 81npadoid
Bunesado piepuels ssjiejep epinoid esesid

(s)1e1one]) 0} Woddns Aousbiswa
pug SINOY Jale JuS)sIsucd pue  d|geydl

opnoid o) Ayoeded sAey jsnw Jspplq 8yl
9'€'y¢ UoRdS3 0l g?¢
CERITVELS >u=m9mEm pue sInoy-Jayy

*0}8 ‘SaNI[IqesIp YiM SJ3||onel} ‘seall
[eads ‘souelesp jsipem ‘Buness pauslald
Buipnjour (s)1s|jeaely Joj saolnlas aullie [eroads
aIndas o) AlIqe InoA ‘s)axol} sule 8|qepuna)
-uou pasnun ay) abeuew nok moy pue ssa00id
punjas au) ‘uopelwij INOYNM ‘Spnjoul [IIm SiyL

“I9||9Ael)
8y} Jo} Bunnos eonoeid pue sAo8Ys-1S00 Jsow
ay) Buiyooq Jo ssa00.d o [lejep Ul aquaIsa(

€€y uonoes T4 Ve
_ 'suofjeAsasal aulje abeue

‘sajel pajenobau pies ayj jo Buissaooid
pue BoUBUSIUIRW LYM JSISSe 0} pasn aq
JIIM JeU §]00} pajewo)ne AU aquoseQ "paindes
aq |m seles oyoads 8say} MOY 8quoseq

'siseq Auapenb e
| U0 19303 0} PAUIN}3I 8] PINOYS SUOISSILILICD

¥30019 IHL AS 03137dWO02 38 OL NOILNLILSNI ONINIGNIL 3HL A8 Q31T TdW0D 38 0L

TvS0doyd
Sy3aaig Ni IN3IWN20d

SLNIWWNOD 39Vd JONFYIITH g NI FONIHI4TY 1HOIIM NOIY3 LD NOILVATVYAS TYIINHOAL




G} Jjo g abed pJE02109S [ESIUYDS | UoRenjea dopiseq :Zy aInxsuuy :ON d4¥d
- B POUSI|QEIS SA)E. S|GEMOYiE LINWIXEW PUE Sajel |
| G'yZ uonoas 001 pajenoBau ay) Juswa(duw |jm nok moy aquasaq 'y

430018 3HL Ag GILITINOD 38 0L

SLINIWWOD

TvS0doud
S¥3daig Ni
J9Vd JONFYIITY

§'vZ NOILO3S

INJWIOVYNVIN TVIONVNIA

"MO[PLIOM SNONURUOD L)OOWS SU0
ur payull aq [im Auedwod juswabeuew [snel)
pUB J8Y00q/IOJEUIPIO-0D SRR ‘I3||oAR)) BU)
2Ioym $59001d UONBIIUNWILIOD INOA B(UIS3Q

'$858920.d BUN0OOQ [9ABI) BY) JO PaLLIOjUL B8
519004 [9ARI} JEU} BINSUS [|IM NOA MOY 8GHUosSaq | L'g
_

¥ve uondeg 001

y'v¢ NOILO3S

NOILVOINNNINOD

$32]0AU| UO S8BND 8oNpal

0} SINOY $Z ulyym sispio aseyoind 7

ssaooud 0) 193q3Q OF siepuwsy - |

| Gog/LivZ eqejieAe )i sl - _

_ *0}3 PaoINosino |

/(poumo)}  Angunod-ui  ‘pasieuoiBal 7
/pezZIENUSD ‘pajedo] Sl I Alvuym -
‘slofjonel] Aq pesseooR SIIMOY -

NOILNLILSNI ONRYIANIL FHL A8 GILTTIN0D 38 OL |

IN3WNJ0d

Qig NI IONIHI43Y LHOIIM

NOIJILRID NOLLYNTVAT TVIINHOAL




Gl 10 ¢ abey pi1e0si0og |eoluyos] uonenea] dopjseq gy ainxsuuy e ‘ON d4¥

sgjel
goM 910y pue ‘(SI0JBpHOSUOD /SIalLED 150D |

MO|) SLIOJUSAUI SS)-UOU ‘9’| SBIEH[E qam 400q _

_ pUE SSG00B SJUB)NSUCD [9ARJ} MOY 9QUISSQ 7
|

|

|

(Las) (00} Bunjoog-jes 10 (180) joo Bupjoog
auup (Sao) weisks uonnquisig  [Bqo|S
PR ZAIBES 00l ‘B9 weyshs. Bupjooq pesodoid ayy agquosag 1'G

ONILYOd3d ANV NOILYINMOLNI
9'vZ NOILO3S INIWIOVNYIN ‘ADOTONHOIL

| 193030 0
$82I0AUI JO UoIsiAcid Ajw 3y} pue suopoesuel)

10 uoneqioucdas  ‘uoneluswinoop  Buioddns
'SOOI0AUI  pue  siepio  aseyoind  usOMJRq
sslouedaJosip Buikinoss Jo ssaooid ay) Buipnpoul
‘pojpuey g | Bumpioaur moy aquoseq

"SaIIoe) 9SNOH $8N9)/
1sejyealq 1§ pag Jajews Joj paunbal S|} a1aym
psipuey aq [w swawded-aid moy aquosag

“Ryoey Junoooe xoeq
-I1q Aep-0¢ ay) sBeuew |m nok moy squoseq |

7 ‘finseal| |euoneN 8y} Jo 1933a3a aul Jayie Aq

¥30019 3HL AS A3LTTdWOD 38 0L NOLLNLILSNI ONIYFANIL 3HL A8 GLTTdWOI 38 OL

TvS0dO¥d
Sy3aaaig NI AN3WND0a

SINIWWOID JOVd IONFHIAFY Qig NI 3ONIHI4TY 1HOIAM NOIYI1RID NOILYATYAT 1




Sl j0 01 9bed

pleoslodg [eoluyoa) uonenjeag dopiseq gy eanxsuuy 0 e ON d43

L'¥Z NOILO3S INIWIDOVNVIN LNNODIV

_ G
0} 8pI0BP 1D 8SED UI) U LM pajeloosse
aq [Im ey} 1s00 pejoadxe By} O umopyealq
e pue sse201d siyj 819|dWoo 0} SWIE punoJeLn)
8y} ajeoipu| 's,193Q3Q o sjeibajul Any o)
uopnjos auluo Inok jo Aigneduwiod sy} 8quUosaq

"L1L/910C 40 € ON uononssul
finsea)] |euoneN Aq paquossid ajeidwa)
Bugoday Ajyuoly 995 iAinsesl| [euoneN
£q paquoseld se juswainbaJ Bunodal Ajyjuow
§.10303a oy ym Adwoo DWL 8y} ued |

193a3q Jo} pasodoud syonpoud Supodal
pue ABojouyos} (e jo uonduossp B apinoid

_ "pasiwo)sn9 aq ued spodal Ji
UOIBJIPUI U BAIS) "9|qB{IBAR SABY ALUS.IND nok 7
18y} suodal plepue)s Jo sojdwiexs [enjoe aAlS)

(9°9°G), uondag Ul [Ie}op By} 0) Jajal) _
"0} ‘BJEp [0AS] UOROBSUR ‘INOIABYSY Jo|[oAR.)
‘uoie|[eouRy ‘sjexon aullie pasnun jo Bupoed
‘sBuines passiw pue sbuiaes Jo Bunoe) ‘ssjyosd
JajleAR)] se  Yons uoneuuoul juswsbeusul
pue elep ofeuew |m nok moy aquoseq

¥30019 3HL A9 03L3TdN0D 38 0L NOILNLILSNI ONIYIANIL 3HL A8 0313 7dW02 39 0L

SIN3IWNOID

TvS0dOud
SY¥3aaig Ni IN3IWNJ0d
JOVd JONFAHIITY QIg NI JONIHI4T 1HOIZM NORIFLRID NOI




Gl Jo || obed

plenaloag |eoiuydse | uonenieag dopisaq gy einxauuy

8'%¢ NOILO3S

L L'y¢ uondeg

9'L'yg Uondeg

G'/'yg uondsg

¥'L'¥¢ uoosg

€'L'v¢ uonosg

[V 4
pue }°/'y¢ uondss 00l

SIN3KIKOD

TvS0dOd
S¥3qaqig NI
39Vd JONFYILY

IN3NJ30Aa
Qlg NI 2ONHIIFY LHOIIM

S3JIANTS 03aav INTVA

"$19Y00g [9ARI] 10/ PUB SIS}jeARI] 0} papiroid
S eq M Buuesysdoysyiom jeym  sjeolpu

i shanins uonoejsies
Jswiojsno Buiop ynoge ob noA |jim moy pue s
8] Ul S|9A9| 901Aes auy ebeuew nok |im moH

"paolojus s1 £oljod [anel)
$,10303Q 8y} Jey) ainsus 0} soe(d Ul S} JeUM

‘papiwIqns aq jsnw
ainpsoosd Buipuey juleidwod sanss| S0IAI9S
Buinjosal 0} 10adsal Yim spiepue)s souewopad
Buneoipur  esuodsas pajedp e apwmoid
asea|d ¢ssao0id uopnjosal anss| pue uonebjiw
ok s| JBYM ‘Palpuey 8Q (M SUOIJe|jaoLed
pue sebueyo 'sjsenbas ‘sauienb moy aquosaq

‘90IAJas AJjBnb JUSJSISUDD BAISID] SJUSIID
InoA Jey) ainsua o) aoe|d Ul eaey nok sassaoold
/sainpaooud ojuco  Ayenb jeym squaseq

‘weJtboueblio / ainyonins
Juswabeueyy junooay pasodoid sy apinold

1’9



Gl Jo Zi 9beyd pieosioog [eauyos] uonenjeag dopjseq gy eanxeuuy 0 e :ON d4d

1R U0 8 J0 91040 8| ay) Buunp 7
Juswobeuew douewlopsd o) pasn malAsl
R ZAIBETS 00l [enuuy pue Apapend) e jo ajdwes e aplaold L'B

SM3IATY

0L'¥Z NOILO3S T3AVYL TYNNNY ONV AT LEVYND

‘puads [aael) [enuue uo sbunes 1500 asieal
0} 19303Q 8y Jsisse |im nok moy 8quosaq |

7 isynsal sBunes 109 winwixew Joy jabe)
noA op SWS) JeYp “UoleInp Joenuoo sy Joj ueld
7 6% Uoloas 001 | sbuines jsoo oibejess pajiejep Inok aquosaq | K]

672 NOILD3S INJWIOVNVI 1SOD

"Joo ued Auedwod InoA sadlIes _
8'%7g uoyoss 00l = peppe-anjen Aue uo uojewloul apirold asesid L2

¥300/8 IHL A8 Q3L TdNOD 38 0L _

1vS0d0o¥d
S¥3aqig NI INIWNO0A

SINIWWOI 39Vd JONFYIITY QI NI IONZHIATY LHOIIM NORIZLIND NOILVNTVAT TVIINHOIL




G| jo ¢} abed PJe02102G [BJIUYDa| uonenjeA] dopjsaq :Zy Jnxauuy “ON d3d4

0z | 09 Pesoxe jou jsnw uoejussaid 'y Hed

NOILV1IN3S3d

09
| | ‘sawn|oA pajejat-oalold ‘seouasejuod o) Buimo
sabueo swnjon o} asuodsal Ul suoelado yels
0} pafojdwe wasAs Bunsesaio) ayy aquasag

Jeuuosiad Aouabe
[eaes 0} papinosd Buwies jo adfy squosaq

-Ayosesaiy
juewsbeuew ay) apwmoid aseald YRS
paubisse jo sapiiqisucdsal pue s3]0 8quUIS(Q

| "MOYI0oM 3oeq |liq
pue sjuswabuele punoib ‘moyiom saxoN e

_ 10} uonewoyne 30 as1bap ay) Buie)ep sessso0.d
L1'¥Z uonoes 001 SOIJ0-40Bq  INOA JO MSIAIAD UB  9pIAOId 10}

L'PZ NOILDAS ANJWIOVNYI 321440

4300/8 3HL A8 (

WS0doud
S¥3Aaig Ni INJAND0A
SINJWWOD JOVd IONTHIATY aig NI 3ONJH343 LHOIIM NOIYILRID NOILYATYAT TVIINHOIL




Gl jo | obed p1e22100g [e0IUYda | uolenjea] dopjseq :ZY ainxauuy “":ON d4d

"UOISSILUGNS [BOIUYDS) LD YR -

S}09Y0 Joualaley - |
“INOINBYS( JO||9AR)
_ Buinosduwi ypm Jsisse [iim QWL dY) MOH -
_ s)InsaJ sBUIABS 1800 WINWIXEW 0}

pa1abie) a1am SWa)l JBUM 8jeaipu| "sjualo

snoinaid je pansiyoe pue pajuawajdw
saAnenul sbuiaes 1800 jo sajdwexa
apinoud pue aquoss(q - Abojens buines json -
'10303Q 0} paJeyo
8q UeD Jey) $901AI9S pappe-anjea Aue uo
UOHEWIOJU] DPIAOI - S9OIAIS Pappe anfeA -
_ lesodoud auyp Jo Alewwng -

Sa)nuIW

TvS0dOdd

Sy¥3aaig NI IN3IWNJ0Q
39Vd JONFHI4FY Qig NI 3ONIH343Y 1HOIIM NORIFLRID NOLLYNTVAS TYOINHOIL




G} Jo g| obed pie02109S [e2IUY98 | uonenjeas dopjsaq :Zy ainxauuy S N Y

(swep s Auedwo) Buippig) :40 47vH39 NO ANV d04

:uoneubise(

.Aiojeubls jo awepN Julid

ajeq ainjeubis

"0S Op 0] paule)qo uaaq sey jusid

2y} JO JUSSUOD US)IIM BY} SSB|UN PasOo[osIp J0 Pasn &g Jou |Iim 193a3q wodi (s)Jappiq ay) Aq palinboe uonewlojul Aue jeyj ainsug 'y
pue :uoljelapisuod isylo

Aue alojaq juslo e se | D3I 10 Spaau pue s)salalul ay) pjoydn Ajusisisuos pue Aousledsuel) yym sal)iAloe ssauisng jonpuo) B

‘Bunayiew pue buisseaueo ‘Buisiuaape Buipes|siWw pue jJusinpnel) pIoAY

'103a3a yum sbujesp

0} uoljejal ul ‘sjsalajul umo |eluajod JO [Bnjo. JO S2JNSORSIP Buipnjoul uolewlojul [elIs)ewl JUBASISI JO SBINSO|ISIP d)enbape a)e|

Y

‘ssauIsng JO 1oNpuo9 ay} 0} ajqesijdde sjuswalinbal me| uowwod 10 Aloinjess siqedidde e yum Ajdwo)
'sjsalajul Bunouod Jo uonenys e ul Apies 1D3Q3Q 1ead) pue uonoadswnold yim Joy
‘s901nI9s Y] Jo souewlopad sadoud ay) Joj swalsAs [eoibojouyos) sjeudoidde pue sainpasold ‘saounosal ay) AjaAndsys Aojdw3

@ 2 T o

‘1933 o sisalaiul ay) Ul ‘eousbijip pue aJed ‘IS anp ypm pue ‘Alie] ‘Apsauoy 1oy

—:Im (SweN s.Jsppig) 1BY) WIUOD 9N
:Bumojjo} sy} ai1ejoap Agsuay Jappiq syt
(og uonoag) NOILYYEV1D3A ¥3aqigd




ANNEXURE A3

PRICING SUBMISSION
RFP NO: [ wwmoms ]
RFP NAME:
BIDDER NAME

PRICE INSTRUCTIONS

1. STRUCTURE OF THE TENDER

This spreadsheet for RFP/DEDECT 01/2026 contains the financial response templates for the bid. The bid pricing submission
instructions in this document must be read in conjunction with instructions or notes embedded in the various tabs of spreadsheet
(Pricing Schedule).

2. GENERAL INSTRUCTIONS FOR COMPLETING THE PRICING SCHEDULE TEMPLATES
2.1 Tender submission format

2.1.1 Bidders must submit a paper copy of the Pricing Schedule.
2.1.2 Bidders must sign all paper copies of their Pricing Schedule.

2.1.3 Bidders must complete and submit the templates attached ,which is/are management fee model offsite and
transactional fee model offsite

2.1.4 Bidders must reference RFP main document section 24.2 for current trave! volumes.

2.2 Input spreadsheets
2.2.1 The Pricing Schedule templates are contained within the one (1) Excel Workbook

2.2.2 Bidders must not make any changes to the spreadsheets or change the formatting of the Pricing Schedule.

2.2.3 Cells are formatted to automatically indicate South African Rands, ordinary text fields and percentages (%) where
applicable.

2.2.4 Input cells FOR BIDDERS are highlighted in GREEN. The Bidder must complete all the relevant input cells for the bid.
No other cells must be changed in any way whatsoever.

2.2.4 Input cells FOR THE TENDERING INSTITUTION are highlighted in ORANGE. The Tendering Institution must complete all
the relevant input cells for the bid. No other cells must be changed in any way whatsoever.

2.3 Currency and VAT
2.3.1 All Bidders' pricing must be quoted in South African Rands (ZAR).

2.3.3 The Pricing Schedule template is designed such that VAT (15% VAT) will be calculated on Bidders’ input pricing; therefore
Bidders must complete the templates with unit prices excluding VAT.

2026/08/21 10f1 COVER SHEET



TEMPLATE 2: TRANSACTION FEE MODEL

OFF-SITE SERVICES
RFP NO: RFP/DEDECT 01/2026
APPOINTMENT OF A PANEL OF SERVICE PROVIDERS TO PROVIDE TRAVEL
RFP NAME: MANAGEMENT SERVICES FOR A PERIOD OF 36 MONTHS
BIDDER NAME <NAME OF BIDDER TO BE FILLED IN HERE>
1.1 TRANSACTION FEES
TRADITIONAL BOOKINGS ONLINE BOOKINGS |
Estimated | UnitPrice | UnitPrice | TOTAL Price | ce | UnitPrice | TOTAL Price |
[ITEM |Transaction Type Volume {excl VA (incl VAT) {incl VAT) (excl VAT) (incl VAT) {incl VAT)
1 Air Travel — International R - R - R - R -
2 Air Travel - Regional R - R - R - R -
3 Air Travel — Domestic R - R - R - R -
4 Air Travel — International (Re-issue) R - R - R - R -
5  Air Travel - Regional (Re-issue) R - R - R - R -
6  Air Travel — Domestic (Re-issue) R - R - R - R -
7  Refunds — Air Domestic R - R - R - R -
8  Refunds - Air Regional R - R - R - R -
9  Refunds - Air International R - R - R - R -
10  Car Rental — Domestic R - R - R - R -
11 Car Rental - Regional R - R - R - R -
12 Car Rental — International R - R - R - R -
13 Transfers/Shuttle — Domestic R - R - R - R -
14 Transfers/Shuttle - Regional R - R - R - R -
15 Transfers/Shuttle — International R - R - R - R -
16 Accommodation — Domestic R - R - R - R -
17 Accommodation ~ Regional R - R - R - R -
18 Accommodation — International R - R - R - R -
19  Bus/Coach Bookings R - R - R - R -
20  Train bookings - International R - R - R - R -
Visa Assistance
21 (Provision of documents and advice) R - R - R - R -
22 Courier services for travel documentation R - R - R - R -
23 SMS Notifications R - R -
R - R
24 Parking bookings R - R - R - R -
25 Cancellations R - R - R - R -
26 Changes to bookings R - R - R - R -
27  After Hours Services R - R - R - R -
28  Additional Ad-hoc Reports (per report) R - R - R - R -
29  Customised Reports (per report) R - R - R - R -
30 Travel Lodge card Reconciliation R R R R R } R _
31  Debtors Account Reconciliation R - R - R - R -
32  Other (Specify) R - R - R - R -
33 Other (Specify) R - R - R - R -
34  Other (Specify) R - R - R - R -
35 Other (Specify) R - R - R - R -
36 Other (Specify) R - R - R - R -
37 Other !SEcify) R - R - R - R -
Total R - R -
Percentage Split between Online Booking and Percentage 0 Percentage 0
Traditional Booking Traditional Oniline
PRICE THAT WILL BE USED FOR EVALUATION PURPOSES R -
1.2 CONFERENCE TRANSACTION FEE
Perceniage
ftem Description Fee Comment
Conference Transaction Fee (as a % of the
1 |Total turnover of the event)

2026/08/21 10of1 2. TRANSACTION FEE OFFSITE



TEMPLATE 4: MANAGEMENT FEE MODEL

OFF-SITE SERVICES
RFP NO: RFP/DEDECT 01/2026
APPOINTMENT OF A PANEL OF SERVICE PROVIDERS TO PROVIDE TRAVEL
RFP NAME: MANAGEMENT SERVICES FOR A PERIOD OF 36 MONTHS
BIDDER NAME <NAME OF BIDDER TO BE FILLED IN HERE>

ESTIMATED TRANSACTION VOLUMES PER
ANNUM *
See Section 24.2 of the bid document

1.1 MANAGEMENT FEES

TRADITIONAL BOOKINGS | __ ONLINE BOOKINGS |
“Annual Cost Annual cost |
ITEM [Transaction Type - (Excl VAT) (Excl VAT)
Fixed Costs (Management Fees) ffmated 7

1 Compensation
Receptionist
Senior Travel Consultants
Intermediate Travel Consultants
Junior Travel Consultants
Travel Manager
Finance Manager / Accountant
Admin Back Office (Creditors/ Debtors /
Finance Processors

Strategic Account Manager
System Administrator
2  Standard Monthly Reports (3 Std Reports x 12
months)
3  Standard Weekly Reports (3 Weekly Report x
52 weeks)
4  * Communication (SMS, Email alerts,
Industry updates)
5  Marketing
6 Technology (Software Licences)
7  Computing / GDS Fees
8  Office Leasing (if applicable)
9  Utility bills (phone, broadband, electricity, etc.
10
1

Assocciation membership fees
Banking Services (Interest, Merchant Fees,
etc.)

12 Other (Specify)

13 Other (Specify)

14  Other (Specify)

15  Other (Specify)

16  Other (Specify)

17  Profit

Total Fixed Annual Cost (Excl VAT)

2026/08/21 1of2 4. MANAGEMENT FEE OFFSITE
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Total Variable Annual Cost (Excl VAT)

TOTAL PER ANNUM (Excl VAT)

Variable Costs

TRADITIONAL BOOKINGS | _ ONLINE BOOKINGS |
Annual Cost — Annual Cost |
Estimated # {Excl VAT) (Excl VAT)

After-Hours (VIP/Executive Travel Consultant)
(Estimated at 20 Calls per month
After-Hours Call Center { Contact
Number(17h00 - 8h00 Weekdays; 24 hours
weekends and public holidays)

{Estimated at 50 Calls per month

Stationery (Estimated per annum)

Training & Recruitment (own Staff estimated
per annumy)

Other (Specify)

Other (Specify)

Other (Specify)
Other (Speci

Percentage Split between Online Booking and Traditional Bookin

Percentage Traditional Percentage Online

SPLIT GRAND TOTAL PER ANNUM (Excl VAT) 0 0

GRAND TOTAL PER ANNUM (Excl VAT) R -

GRAND TOTAL PER ANNUM (Incl VAT)
(PRICE THAT WILL BE USED FOR EVALUATION PURPOSES

MONTHLY MANAGEMENT FEE (Incl VAT) R -

~N OO A W N

Cost of Additional items (per incident) (excl VAT)

Courier Services

Visa Services

Customised Reports (per report)
Other (Specify)

Other (Specify)

Other (Specify)

Other (Specify)

1.2 CONFERENCE TRANSACTION FEE

Item

Percentage

Description Fee Comment

Conference Transaction Fee (as a % of the

Total turnover of the event)

2026/08/21 20f2 4. MANAGEMENT FEE OFFSITE



PRICE DECLARATION

FP NO: RFP/DEDECT 01/2026
APPOINTMENT OF A PANEL OF SERVICE PROVIDERS TO PROVIDE
RFP NAME: TRAVEL MANAGEMENT SERVICES FOR A PERIOD OF 36 MONTHS
BIDDER NAME <NAME OF BIDDER TO BE FILLED IN HERE>

Price Declaration

Dear Sir/Madam,

Having read through and examined the Request For Proposal (RFP) Document, the General Conditions, The Requirement and all
other Annexures to the RFP Document, we offer to provide OFF-SITE travel management service to the DEDECT at the following
total amounts (including VAT)

Template 1: Transaction Fee Of-f-Site)
R - (incl. VAT)

In words:

Template 2: Mana

ement Fee (Off-Site
R - (incl. VAT)

In words:

2026/08/21 10f2 Price Declaration



We undertake to hold this offer open for acceptance for a period of 120 days from the date of submission of offers. We further
undertake that upon final acceptance of our offer, we will commence with the provision of service when required to do so by the
DEDECT

We understand that DEDECT is not bound to awarda the lowest or any offer and that we must bear all costs which we have incurred
in connection with preparing and submitting this bid.

We hereby undertake for the period during which this bid remains open for acceptance not to divulge to any persons, other than the
persons to which the bid is submitted, any information relating to the submission of this bid or the details therein except where such
is necessary for the submission of this bid.

Signature Date

Print NnAamMe Of SIgNALOTY: ..o\ttt et ee et e e
DESIGNALION: <. .ee it e e e
FOR AND ON BEHALF OF: COMPANY NAME

Tel NO: ..o

Fax NO: oo e
CellNO: e

2026/08/21 20f2 Price Declaration



SBD1

PART A
INVITATION TO BID
YOU ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF THE (NAME OF DEPARTMENT/ PUBLIC ENTITY)
BID NUMBER: | CLOSING DATE: | | CLOSING TIME: |
DESCRIPTION

BID RESPONSE DOCUMENTS MAY BE DEPOSITED IN THE BID BOX SITUATED AT (STREET ADDRESS)

BIDDING PROCEDURE ENQUIRIES MAY BE DIRECTED TO

TECHNICAL ENQUIRIES MAY BE DIRECTED TO:

CONTACT PERSON CONTACT PERSON
TELEPHONE NUMBER TELEPHONE NUMBER
FACSIMILE NUMBER FACSIMILE NUMBER
E-MAIL ADDRESS E-MAIL ADDRESS
SUPPLIER INFORMATION
NAME OF BIDDER
POSTAL ADDRESS
STREET ADDRESS
TELEPHONE NUMBER | CODE NUMBER
CELLPHONE NUMBER
FACSIMILE NUMBER CODE NUMBER
E-MAIL ADDRESS
VAT REGISTRATION
NUMBER
SUPPLIER TAX CENTRAL
COMPLIANCE STATUS | COMPLIANCE OR SUPPLIER
SYSTEM PIN: DATABASE
No: MAAA
B-BBEE STATUS TICK APPLICABLE BOX} B-BBEE STATUS LEVEL SWORN [TICK APPLICABLE BOX]
LEVEL VERIFICATION AFFIDAVIT
CERTIFICATE
[ Yes I No O Yes I No

[A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/ SWORN AFFIDAVIT (FOR EMES & QSEs) MUST BE SUBMITTED IN
ORDER TO QUALIFY FOR PREFERENCE POINTS FOR B-BBEE]

ARE YOU THE

ACCREDITED

REPRESENTATIVE IN kel L [J¥es [INo
SUPPLIER FOR THE GOODS

SOUTHAFRICAFOR | [Ives [N ISERVICES WORKS OFFERED?

THE GOODS ? | [IF YES, ANSWER THE

ISERVICES IWORKS | [IF YES ENCLOSE PROOF] QUESTIONNAIRE BELOW]

OFFERED?

QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS

IS THE ENTITY A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSA)? O ves CIno

DOES THE ENTITY HAVE A BRANGH IN THE RSA? [ ves CINO

DOES THE ENTITY HAVE A PERMANENT ESTABLISHMENT IN THE RSA? [ ves [Ino

DOES THE ENTITY HAVE ANY SOURCE OF INCOME IN THE RSA? O ves CIno

IS THE ENTITY LIABLE IN THE RSA FOR ANY FORM OF TAXATION? [ ves [Ino

IF THE ANSWER IS “NO” TO ALL OF THE ABOVE, THEN IT IS NOT A REQUIREMENT TO REGISTER FOR A TAX COMPLIANCE STATUS
SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENUE SERVICE (SARS) AND IF NOT REGISTER AS PER 2.3 BELOW.




SBD1

PART B
TERMS AND CONDITIONS FOR BIDDING

1. BID SUBMISSION:

1.1, BIDS MUST BE DELIVERED BY THE STIPULATED TIME TO THE CORRECT ADDRESS. LATE BIDS WILL NOT BE ACCEPTED FOR
CONSIDERATION.

1.2. ALLBIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED-(NOT TO BE RE-TYPED) OR IN THE MANNER PRESCRIBED
IN THE BID DOCUMENT. '

1.3. THIS BID IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT, 2000 AND THE PREFERENTIAL |
PROCUREMENT REGULATIONS, 2017, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER
SPECIAL CONDITIONS OF CONTRACT.

1.4, THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FILL IN AND SIGN A WRITTEN CONTRACT FORM (SBD7).

2. TAX COMPLIANCE REQUIREMENTS

2.1 BIDDERS MUST ENSURE COMPLIANCE WITH THEIR TAX OBLIGATIONS.

2.2 BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION NUMBER (PIN) ISSUED BY SARS TO ENABLE
THE ORGAN OF STATE TO VERIFY THE TAXPAYER'S PROFILE AND TAX STATUS.

2.3 APPLICATION FOR TAX COMPLIANCE STATUS (TCS) PIN MAY BE MADE VIA E-FILING THROUGH THE SARS WEBSITE
WWW.SARS.GOV.ZA.

2.4 BIDDERS MAY ALSO SUBMIT A PRINTED TCS CERTIFICATE TOGETHER WITH THE BID.

25 INBIDS WHERE CONSORTIA/JOINT VENTURES / SUB-CONTRACTORS ARE INVOLVED, EACH PARTY MUST SUBMIT A SEPARATE
TCS CERTIFICATE / PIN / CSD NUMBER.

26 WHERE NO TCS PIN IS AVAILABLE BUT THE BIDDER IS REGISTERED ON THE CENTRAL SUPPLIER DATABASE (CSD), A CSD
NUMBER MUST BE PROVIDED.

2.7 NO BIDS WILL BE CONSIDERED FROM PERSONS IN THE SERVICE OF THE STATE, COMPANIES WITH DIRECTORS WHO ARE

PERSONS IN THE SERVICE OF THE STATE, OR CLOSE CORPORATIONS WITH MEMBERS PERSONS IN THE SERVICE OF THE
STATE.

NB: FAILURE TO PROVIDE / OR COMPLY WITH ANY OF THE ABOVE PARTICULARS MAY RENDER THE BID INVALID.

SIGNATURE OF BIDDER: e

CAPACITY UNDERWHICH THISBID IS SIGNED: i e
(Proof of authority must be submitted e.g. company resolution)

DATE:



PRICING SCHEDULE

(Professional Services)

SBD 3.3

NAME OF BIDDER: ......coiiviiatiie ettt e sieteetr e eresstnes s e esre e sre s smee s se e b s s snae s sae e saae s e e e s BIDNO.: oo
| CLOSING TIME 11:00 CLOSING DATE....c..coviiiiiiienis
OFFER TOBE VALIDFOR ............ DAYS FROM THE CLOSING DATE OF BID.
ITEM DESCRIPTION BID PRICE IN RSA CURRENCY
NO **(ALL APPLICABLE TAXES INCLUDED)
1. The accompanying information must be used for the formulation

of proposals.

Bidders are required to indicate a ceiling price based on the total
estimated time for completion of all phases and including all
expenses inclusive of all applicable taxes for the project.

PERSONS WHO WILL BE INVOLVED IN THE PROJECT AND
RATES APPLICABLE (CERTIFIED INVOICES MUST BE
RENDERED IN TERMS HEREOF)

PERSON AND POSITION

5.1

PHASES ACCORDING TO WHICH THE PROJECT WILL BE
COMPLETED, COST PER PHASE AND MAN-DAYS TO BE
SPENT

Trave! expenses (specify, for example rate/km and total km, class
of airtravel, etc). Only actual costs are recoverable. Proof of the
expenses incurred must accompany certified invoices.

DESCRIPTION OF EXPENSE TO BE INCURRED

R ot e e
HOURLY RATE DAILY RATE

R

R

R

R

R days
R days
R days
R days
RATE QUANTITY AMOUNT
.................................... R
.................................... = ST
.................................... Riiiiiiiiecnineans
.................................... S SO
TOTAL: Rueeeiiee e

“* *a|| applicable taxes” includes value- added tax, pay as you earn, income tax, unemployment insurance
contributions and skills development levies.




R

Bid NO.: oo e
B E s Lo il 53T L6 L= o O POt
5.2 Other expenses, for example accommodation (specify, eg. Three
star hotel, bed and breakfast, telephone cost, reproduction cost,
efc.). On basis of these particulars, certified invoices will be checked
for correctness. Proof of the expenses must accompany invoices.
DESCRIPTION OF EXPENSE TO BE INCURRED RATE QUANTITY AMOUNT
.................................... S SR
.................................... SO
.................................... | S
.................................... = SR
TOTAL: Ruciiieir vt e s
6. Period required for commencement with project after
acceptance of bid
7. Estimated man-days for completion of project e
8. Are the rates quoted firm for the full period of contract? *YES/NO

9. If not firm for the full period, provide details of the basis on which
adjustments will be applied for, for example consumer price iNdeX.  .....vvvieeniieiii i

“IDELETE IF NOT APPLICABLE]

Any enquiries regarding bidding procedures may be directed to the —

(INSERT NAME AND ADDRESS OF DEPARTMENT/ENTITY)

Tel:
Or for technical information —
(INSERT NAME OF CONTACT PERSON)

Tel:
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2.2

SBD4

BIDDER’S DISCLOSURE

PURPOSE OF THE FORM

Any person (natural or juristic) may make an offer or offers in terms of
this invitation to bid. In line with the principles of transparency,
accountability, impartiality, and ethics as enshrined in the Constitution of
the Republic of South Africa and further expressed in various pieces of
legislation, it is required for the bidder to make this declaration in respect
of the details required hereunder.

Where a person/s are listed in the Register for Tender Defaulters and /
or the List of Restricted Suppliers, that person will automatically be
disqualified from the bid process.

Bidder’s declaration

Is the bidder, or any of its directors / trustees / shareholders / members /
partners or any person having a controlling interest1 in the enterprise,
employed by the state? YES/NO

If so, furnish particulars of the names, individual identity numbers, and, if
applicable, state employee numbers of sole proprietor/ directors /
trustees / shareholders / members/ partners or any person having a
controlling interest in the enterprise, in table below.

Full Name Identity Number Name of State
institution

Do you, or any person connected with the bidder, have a relationship

1 the power, by one person or a group of persons holding the
majority of the equity of an enterprise, alternatively, the person/s
having the deciding vote or power to influence or to direct the
course and decisions of the enterprise.



SBD4
with any person who is employed by the procuring institution? YES/NO

2.2.1 If so, furnish particulars:

2.3 Does the bidder or any of its directors / trustees / shareholders /
members / partners or any person having a controlling interest in the
enterprise have any interest in any other related enterprise whether or
not they are bidding for this contract? YES/NO

2.3.1 If so, furnish particulars:

3 DECLARATION

i, the undersigned,
(MAME). .ttt et e e in
submitting the accompanying bid, do hereby make the following
statements that | certify to be true and complete in every respect:

3.1 | have read and | understand the contents of this disclosure;

3.2 | understand that the accompanying bid will be disqualified if this
disclosure is found not to be true and complete in every respect;

3.3 Thebidder has arrived at the accompanying bid independently from, and
without consultation, communication, agreement or arrangement with
any competitor. However, communication between partners in a joint
venture or consortium2 will not be construed as collusive bidding.

3.4 In addition, there have been no consultations, communications,
agreements or arrangements with any competitor regarding the quality,
quantity, specifications, prices, including methods, factors or formulas
used to calculate prices, market allocation, the intention or decision to
submit or not to submit the bid, bidding with the intention not to win the
bid and conditions or delivery particulars of the products or services to
which this bid invitation relates.

3.4 The terms of the accompanying bid have not been, and will not be,
disclosed by the bidder, directly or indirectly, to any competitor, prior to
the date and time of the official bid opening or of the awarding of the
contract.

3.5 There have been no consultations, communications, agreements or
arrangements made by the bidder with any official of the procuring

2 Joint venture or Consortium means an assoclation of persons for
the purpose of combining their expertise, property, capital,
efforts, skill and knowledge in an activity for the execution of a
contract.



3.6

SBD4

institution in relation to this procurement process prior to and during the
bidding process except to provide clarification on the bid submitted
where so required by the institution; and the bidder was not involved in
the drafting of the specifications or terms of reference for this bid.

| am aware that, in addition and without prejudice to any other remedy
provided to combat any restrictive practices related to bids and
contracts, bids that are suspicious will be reported to the Competition
Commission for investigation and possible imposition of administrative
penalties in terms of section 59 of the Competition Act No 89 of 1998
and or may be reported to the National Prosecuting Authority (NPA) for
criminal investigation and or may be restricted from conducting business
with the public sector for a period not exceeding ten (10) years in terms
of the Prevention and Combating of Corrupt Activities Act No 12 of 2004
or any other applicable legislation.

| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS
1, 2 and 3 ABOVE IS CORRECT.

| ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT
AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM
INSTRUCTION 03 OF 2021/22 ON PREVENTING AND COMBATING
ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD
THIS DECLARATION PROVE TO BE FALSE.

Position Name of bidder



SBD 6.1

PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL
PROCUREMENT REGULATIONS 2022

This preference form must form part of all tenders invited. It contains general information
and serves as a claim form for preference points for specific goals.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE
GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT
REGULATIONS, 2022

1. GENERAL CONDITIONS

1.1 The following preference point systems is applicable for this invitations to tender:

- the 80/20 system for requirements with a Rand value of up to R50 000 000 (all
applicable taxes included)

1.2 To be completed by the organ of state

a) The applicable preference point system for this tender is the 80/20 preference point
system.

1.3 Points for this tender:

(a) Price; and

(b) Specific Goals.

1.4  To be completed by the organ of state:

The maximum points for this tender are allocated as follows:
PRICE 80
SPECIFIC GOALS 20
Total points for Price and SPECIFIC GOALS

However, for this bid, bidders will not be evaluated on price

1.5 Failure on the part of a tenderer to submit proof or documentation required in terms of

this tender to claim points for specific goals with the tender, will be interpreted to mean

that preference points for specific goals are not claimed.

1.6 The organ of state reserves the right to require of a tenderer, either before a tender is

adjudicated or at any time subsequently, to substantiate any claim in regard to
preferences, in any manner required by the organ of state.
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2,

3.

3.1.

3.1

4.1.

DEFINITIONS

(a) “tender” means a written offer in the form determined by an organ of state in
response to an invitation to provide goods or services through price quotations,
competitive tendering process or any other method envisaged in legislation;

(b) “price” means an amount of money tendered for goods or services, and
includes all applicable taxes less all unconditional discounts;

(c) “rand value” means the total estimated value of a contract in Rand, calculated at the
time of bid invitation, and includes all applicable taxes;

(d) “tender for income-generating contracts” means a written offer in the form
determined by an organ of state in response to an invitation for the origination of
income-generating contracts through any method envisaged in legislation that will
result in a legal agreement between the organ of state and a third party that produces
revenue for the organ of state, and includes, but is not limited to, leasing and disposal
of assets and concession contracts, excluding direct sales and disposal of assets
through public auctions; and

(e) “the Act” means the Preferential Procurement Policy Framework Act, 2000 (Act No.
5 of 2000).

FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES

POINTS AWARDED FOR PRICE

.1 THE 80/20 PREFERENCE POINT SYSTEMS

A maximum of 80 points is allocated for price on the following basis:

80/20

Pt—Pmi

Ps=80(1- e
Pmin

Where
Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration
Pmin = Price of lowest acceptable tender

POINTS AWARDED FOR SPECIFIC GOALS

In terms of Regulation 4(2);, 5(2); 6(2) and 7(2) of the Preferential Procurement
Regulations, preference points must be awarded for specific goals stated in the tender.
For the purposes of this tender the tenderer will be allocated points based on the goals
stated in table 1 below as may be supported by proof/ documentation stated in the
conditions of this tender:
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Table 1: Specific goals for the tender and points claimed are indicated per the table
below.

(Note to organs of state: Where either the 90/10 or 80/20 preference point system is
applicable, corresponding points must also be indicated as such.

Note to tenderers: The tenderer must indicate how they claim points for each
preference point system.)

Number of points Number of points claimed
The specific goals allocated (80/20 system)
allocated points in (80/20 system) (To be completed by the
terms of this tender tenderer)

(To be completed by the

organ of state)

The promotion  of 5
enterprise owned by

black people

The  promotion  of 6
enterprise owned by

people who are women

The promotion  of 9
enterprise located in
the North West

Province

DECLARATION WITH REGARD TO COMPANY/FIRM

4.2. Name of company/firm...... ... e
4.3. Company registration number: ...
4.4. TYPE OF COMPANY/ FIRM

Partnership/Joint Venture / Consortium
One-person business/sole propriety
Close corporation
Public Company
Personal Liability Company
(Pty) Limited
Non-Profit Company
State Owned Company
[TICK APPLICABLE BOX]
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4.5.

I, the undersigned, who is duly authorised to do so on behalf of the company/firm,
certify that the points claimed, based on the specific goals as advised in the tender,
qualifies the company/ firm for the preference(s) shown and | acknowledge that:

i) The information furnished is true and correct;

i) The preference points claimed are in accordance with the General Conditions as
indicated in paragraph 1 of this form;

iii) In the event of a contract being awarded as a result of points claimed as shown
in paragraphs 1.4 and 4.2, the contractor may be required to furnish documentary
proof to the satisfaction of the organ of state that the claims are correct;

iv) If the specific goals have been claimed or obtained on a fraudulent basis or any
of the conditions of contract have not been fulfilled, the organ of state may, in
addition to any other remedy it may have -

(a) disqualify the person from the tendering process;

(b) recover costs, losses or damages it has incurred or suffered as a
result of that person’s conduct;

(¢) cancel the contract and claim any damages which it has suffered
as a result of having to make less favourable arrangements due
to such cancellation;

(d) recommend that the tenderer or contractor, its shareholders and
directors, or only the shareholders and directors who acted on a
fraudulent basis, be restricted from obtaining business from any
organ of state for a period not exceeding 10 years, after the audi
alteram partem (hear the other side) rule has been applied; and

(e) forward the matter for criminal prosecution, if deemed necessary.

SURNAME AND NAME: .................. U SOUY -~ SRR

DATE:
ADDRESS:
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NOTES

The purpose of this document is to:

(i)  Draw special attention to certain general conditions
applicable to government bids, contracts and orders; and

(i)  To ensure that clients be familiar with regard to the rights
and obligations of all parties involved in doing business
with government.

In this document words in the singular also mean in the plural
and vice versa and words in the masculine also mean in the
feminine and neuter.

e The General Conditions of Contract will form part of
all bid documents and may not be amended.

e Special Conditions of Contract (SCC) relevant to a specific
bid, should be compiled separately for every bid (if
(applicable) and will supplement the General Conditions
of Contract. Whenever there is a conflict, the provisions
in the SCC shall prevail.
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1. Definitions

General Conditions of Contract

1.

1.1

1.2

13

1.4

1.5

1.6

1.7

1.8

1.9

1.10

The following terms shall be interpreted as indicated:

“Closing time” means the date and hour specified in the bidding
documents for the receipt of bids.

“Contract” means the written agreement entered into between the
purchaser and the supplier, as recorded in the contract form signed by
the parties, including all attachments and appendices thereto and all
documents incorporated by reference therein.

“Contract price” means the price payable to the supplier under the
contract for the full and proper performance of his contractual
obligations.

“Corrupt practice” means the offering, giving, receiving, or soliciting
of any thing of value to influence the action of a public official in the
procurement process or in contract execution.

"Countervailing duties” are imposed in cases where an enterprise
abroad is subsidized by its government and encouraged to market its
products internationally.

“Country of origin” means the place where the goods were mined,
grown or produced or from which the services are supplied. Goods are
produced when, through manufacturing, processing or substantial and
major assembly of components, a commercially recognized new
product results that is substantially different in basic characteristics or
in purpose or utility from its components.

“Day” means calendar day.

“Delivery” means delivery in compliance of the conditions of the
contract or order.

“Delivery ex stock” means immediate delivery directly from stock
actually on hand.

“Delivery into consignees store or to his site” means delivered and
unloaded in the specified store or depot or on the specified site in
compliance with the conditions of the contract or order, the supplier
bearing all risks and charges involved until the supplies are so
delivered and a valid receipt is obtained.

"Dumping" occurs when a private enterprise abroad market its goods
on own initiative in the RSA at lower prices than that of the country of
origin and which have the potential to harm the local industries in the



1.12

1.13

1.14

1.16

1.17

1.18

1.19

1.20

1.21

1.22

1.23

1.24

RSA.

“Force majeure” means an event beyond the control of the supplier and
not involving the supplier’s fault or negligence and not foreseeable.
Such events may include, but is not restricted to, acts of the purchaser
in its sovereign capacity, wars or revolutions, fires, floods, epidemics,
quarantine restrictions and freight embargoes.

“Fraudulent practice” means a misrepresentation of facts in order to
influence a procurement process or the execution of a contract to the
detriment of any bidder, and includes collusive practice among bidders
(prior to or after bid submission) designed to establish bid prices at
artificial non-competitive levels and to deprive the bidder of the
benefits of free and open competition.

“GCC” means the General Conditions of Contract.

“Goods” means all of the equipment, machinery, and/or other materials
that the supplier is required to supply to the purchaser under the
contract.

“Imported content” means that portion of the bidding price represented
by the cost of components, parts or materials which have been or are
still to be imported (whether by the supplier or his subcontractors) and
which costs are inclusive of the costs abroad, plus freight and other
direct importation costs such as landing costs, dock dues, import duty,
sales duty or other similar tax or duty at the South African place of
entry as well as transportation and handling charges to the factory in
the Republic where the supplies covered by the bid will be
manufactured.

“Local content” means that portion of the bidding price which is not
included in the imported content provided that local manufacture does
take place.

“Manufacture” means the production of products in a factory using
labour, materials, components and machinery and includes other

related value-adding activities.

“QOrder” means an official written order issued for the supply of goods
or works or the rendering of a service.

“Project site,” where applicable, means the place indicated in bidding
documents.

“Purchaser” means the organization purchasing the goods.

“Republic” means the Republic of South Africa.

*“SCC” means the Special Conditions of Contract.

“Services” means those functional services ancillary to the supply of
the goods, such as transportation and any other incidental services,

such as installation, commissioning, provision of technical assistance,
training, catering, gardening, security, maintenance and other such



2. Application

3. General

4. Standards

5. Use of
contract
documents
and
information;
inspection.

6. Patent rights

1.25

2.1

2.2

2.3

3.1

32

4.1

5.1

52

5.3

obligations of the supplier covered under the contract.

“Written” or “in writing” means handwritten in ink or any form of
- a,u y
electronic or mechanical writing.

These general conditions are applicable to all bids, contracts and orders
including bids for functional and professional services, sales, hiring,
letting and the granting or acquiring of rights, but excluding
immovable property, unless otherwise indicated in the bidding
documents.

Where applicable, special conditions of contract are also laid down fo
cover specific supplies, services or works.

Where such special conditions of contract are in conflict with these
general conditions, the special conditions shall apply.

Unless otherwise indicated in the bidding documents, the purchaser
shall not be liable for any expense incurred in the preparation and
submission of a bid. Where applicable a non-refundable fee for
documents may be charged.

With certain exceptions, invitations to bid are only published in the
Government Tender Bulletin. The Government Tender Bulletin may be
obtained directly from the Government Printer, Private Bag X85,
Pretoria 0001, or accessed electronically from www.treasury.gov.za

The goods supplied shall conform to the standards mentioned in the
bidding documents and specifications.

The supplier shall not, without the purchaser’s prior written consent,
disclose the contract, or any provision thereof, or any specification,
plan, drawing, pattern, sample, or information furnished by or on
behalf of the purchaser in connection therewith, to any person other
than a person employed by the supplier in the performance of the
contract. Disclosure to any such employed person shall be made in
confidence and shall extend only so far as may be necessary for
purposes of such performance.

The supplier shall not, without the purchaser’s prior written consent,
make use of any document or information mentioned in GCC clause
5.1 except for purposes of performing the contract.

Any document, other than the contract itself mentioned in GCC clause
5.1 shall remain the property of the purchaser and shall be returned (all
copies) to the purchaser on completion of the supplier’s performance
under the contract if so required by the purchaser.

5.4 The supplier shall permit the purchaser to inspect the supplier’s records

6.1

relating to the performance of the supplier and to have them audited by
auditors appointed by the purchaser, if so required by the purchaser.

The supplier shall indemnify the purchaser against all third-party
claims of infringement of patent, trademark, or industrial design rights
arising from use of the goods or any part thereof by the purchaser.



7. Performance
security

8. Inspections,
tests and
analyses

7.2

7.3

74

8.1

8.2

83

8.4

8.5

8.6

8.7

Within thirty (30) days of receipt of the notification of contract award,
the successful bidder shall furnish to the purchaser the performance
security of the amount specified in SCC.

The proceeds of the performance security shall be payable to the
purchaser as compensation for any loss resulting from the supplier’s
failure to complete his obligations under the contract.

The performance security shall be denominated in the currency of the
contract, or in a freely convertible currency acceptable to the purchaser
and shall be in one of the following forms:

(a) a bank guarantee or an irrevocable letter of credit issued by a
reputable bank located in the purchaser’s country or abroad,
acceptable to the purchaser, in the form provided in the
bidding documents or another form acceptable to the
purchaser; or

) a cashier’s or certified cheque

The performance security will be discharged by the purchaser and
returned to the supplier not later than thirty (30) days following the
date of completion of the supplier’s performance obligations under the
confract, including any warranty obligations, unless otherwise
specified in SCC.

All pre-bidding testing will be for the account of the bidder.

If it is a bid condition that supplies to be produced or services to be
rendered should at any stage during production or execution or on
completion be subject to inspection, the premises of the bidder or
contractor shall be open, at all reasonable hours, for inspection by a
representative of the Department or an organization acting on behalf of
the Department.

If there are no inspection requirements indicated in the bidding
documents and no mention is made in the contract, but during the
contract period it is decided that inspections shall be carried out, the
purchaser shall itself make the necessary arrangements, including
payment arrangements with the testing authority concerned.

If the inspections, tests and analyses referred to in clauses 8.2 and 8.3
show the supplies to be in accordance with the contract requirements,
the cost of the inspections, tests and analyses shall be defrayed by the
purchaser.

Where the supplies or services referred to in clauses 8.2 and 8.3 do not
comply with the contract requirements, irrespective of whether such
supplies or services are accepted or not, the cost in connection with
these inspections, tests or analyses shall be defrayed by the supplier.

Supplies and services which are referred to in clauses 8.2 and 8.3 and
which do not comply with the contract requirements may be rejected.

Any contract supplies may on or after delivery be inspected, tested or



9. Packing

10. Delivery
and documents

11. Insurance

12. Transportation

13. Incidental
services

8.8

9.1

9.2

10.1

10.2

12.1

13.1

analyzed and may be rejected if found not to comply with the
requirements of the contract. Such rejected supplies shall be held at the
cost and risk of the supplier who shall, when called upon, remove them
immediately at his own cost and forthwith substitute them with
supplies which do comply with the requirements of the contract.
Failing such removal the rejected supplies shall be returned at the
suppliers cost and risk. Should the supplier fail to provide the
substitute supplies forthwith, the purchaser may, without giving the
supplier further opportunity to substitute the rejected supplies,
purchase such supplies as may be necessary at the expense of the
supplier.

The provisions of clauses 8.4 to 8.7 shall not prejudice the right of the
purchaser to cancel the contract on account of a breach of the
conditions thereof, or to act in terms of Clause 23 of GCC.

The supplier shall provide such packing of the goods as is required to
prevent their damage or deterioration during transit to their final
destination, as indicated in the contract. The packing shall be
sufficient to withstand, without limitation, rough handling during
transit and exposure to extreme temperatures, salt and precipitation
during transit, and open storage. Packing, case size and weights shall
take into consideration, where appropriate, the remoteness of the
goods’ final destination and the absence of heavy handling facilities at
all points in transit.

The packing, marking, and documentation within and outside the
packages shall comply strictly with such special requirements as shall
be expressly provided for in the contract, including additional
requirements, if any, specified in SCC, and in any subsequent
instructions ordered by the purchaser.

Delivery of the goods shall be made by the supplier in accordance with
the terms specified in the contract. The details of shipping and/or other
documents to be furnished by the supplier are specified in SCC.

Documents to be submitted by the supplier are specified in SCC.

The goods supplied under the contract shall be fully insured in a freely
convertible currency against loss or damage incidental to manufacture
or acquisition, transportation, storage and delivery in the manner
specified in the SCC.

Should a price other than an all-inclusive delivered price be required,
this shall be specified in the SCC.

The supplier may be required to provide any or all of the following

services, including additional services, if any, specified in SCC:

(a) performance or supervision of on-site assembly and/or
commissioning of the supplied goods;

(b) furnishing of tools required for assembly and/or maintenance
of the supplied goods;

(c) furnishing of a detailed operations and maintenance manual

for each appropriate unit of the supplied goods;



14. Spare parts

15. Warranty

13.2

14.1

15.1

15.2

15.3

154

15.5

(d performance or supervision or maintenance and/or repair of
the supplied goods, for a period of time agreed by the parties,
provided that this service shall not relieve the supplier of any
warranty obligations under this contract; and

(e) training of the purchaser’s personnel, at the supplier’s plant
and/or on-site, in assembly, start-up, operation,
maintenance, and/or repair of the supplied goods.

Prices charged by the supplier for incidental services, if not included in
the contract price for the goods, shall be agreed upon in advance by the
parties and shall not exceed the prevailing rates charged to other
parties by the supplier for similar services.

As specified in SCC, the supplier may be required to provide any or all
of the following materials, notifications, and information pertaining to
spare parts manufactured or distributed by the supplier:

(a) such spare parts as the purchaser may elect to purchase from the
supplier, provided that this election shall not relieve the supplier
of any warranty obligations under the contract; and

(b) in the event of termination of production of the spare parts:

(i) Advance notification to the purchaser of the pending
termination, in sufficient time to permit the purchaser to
procure needed requirements; and

(i) following such termination, furnishing at no cost to the
purchaser, the blueprints, drawings, and specifications of the
spare parts, if requested.

The supplier warrants that the goods supplied under the contract are
new, unused, of the most recent or current models, and that they
incorporate all recent improvements in design and materials unless
provided otherwise in the contract. The supplier further warrants that
all goods supplied under this contract shall have no defect, arising from
design, materials, or workmanship (except when the design and/or
material is required by the purchaser’s specifications) or from any act
or omission of the supplier, that may develop under normal use of the
supplied goods in the conditions prevailing in the country of final
destination.

This warranty shall remain valid for twelve (12) months after the
goods, or any portion thereof as the case may be, have been delivered
to and accepted at the final destination indicated in the contract, or for
eighteen (18) months after the date of shipment from the port or place
of loading in the source country, whichever period concludes earlier,
unless specified otherwise in SCC.

The purchaser shall promptly notify the supplier in writing of any
claims arising under this warranty.

Upon receipt of such notice, the supplier shall, within the period
specified in SCC and with all reasonable speed, repair or replace the
defective goods or parts thereof, without costs to the purchaser.

If the supplier, having been notified, fails to remedy the defect(s)
within the period specified in SCC, the purchaser may proceed to take
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21.1

21.2

213

214

such remedial action as may be necessary, at the supplier’s risk and
expense and without prejudice to any other rights which the purchaser
may have against the supplier under the contract.

The method and conditions of payment to be made to the supplier
under this contract shall be specified in SCC.

The supplier shall furnish the purchaser with an invoice accompanied
by a copy of the delivery note and upon fulfillment of other obligations
stipulated in the contract.

Payments shall be made promptly by the purchaser, but in no case later
than thirty (30) days after submission of an invoice or claim by the
supplier.

Payment will be made in Rand unless otherwise stipulated in SCC.

Prices charged by the supplier for goods delivered and services
performed under the contract shall not vary from the prices quoted by
the supplier in his bid, with the exception of any price adjustments
authorized in SCC or in the purchaser’s request for bid validity
extension, as the case may be.

No variation in or modification of the terms of the contract shall be
made except by written amendment signed by the parties concerned.

The supplier shall not assign, in whole or in part, its obligations to
perform under the contract, except with the purchaser’s prior written
consent.

The supplier shall notify the purchaser in writing of all subcontracts
awarded under this contracts if not already specified in the bid. Such
notification, in the original bid or later, shall not relieve the supplier
from any liability or obligation under the contract.

Delivery of the goods and performance of services shall be made by
the supplier in accordance with the time schedule prescribed by the
purchaser in the contract.

If at any time during performance of the contract, the supplier or its
subcontractor(s) should encounter conditions impeding timely delivery
of the goods and performance of services, the supplier shall promptly
notify the purchaser in writing of the fact of the delay, its likely
duration and its cause(s). As soon as practicable after receipt of the
supplier’s notice, the purchaser shall evaluate the situation and may at
his discretion extend the supplier’s time for performance, with or
without the imposition of penalties, in which case the extension shall
be ratified by the parties by amendment of contract.

No provision in a contract shall be deemed to prohibit the obtaining of
supplies or services from a national department, provincial department,
or a local authority.

The right is reserved to procure outside of the contract small quantities

or to have minor essential services executed if an emergency arises, the
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22. Penalties

23. Termination
for default

21.5

21.6

22.1

231

232

supplier’s point of supply is not situated at or near the place where the
supplies are required, or the supplier’s services are not readily
available.

Except as provided under GCC Clause 25, a delay by the supplier in
the performance of its delivery obligations shall render the supplier
liable to the imposition of penalties, pursuant to GCC Clause 22,
unless an extension of time is agreed upon pursuant to GCC Clause
21.2 without the application of penalties.

Upon any delay beyond the delivery period in the case of a supplies
coniract, the purchaser shall, without canceling the contract, be entitled
to purchase supplies of a similar quality and up to the same quantity in
substitution of the goods not supplied in conformity with the contract
and to return any goods delivered later at the supplier’s expense and
risk, or to cancel the contract and buy such goods as may be required
to complete the contract and without prejudice to his other rights, be
entitled to claim damages from the supplier.

Subject to GCC Clause 25, if the supplier fails to deliver any or all of
the goods or to perform the services within the period(s) specified in
the contract, the purchaser shall, without prejudice to its other remedies
under the contract, deduct from the contract price, as a penalty, a sum
calculated on the delivered price of the delayed goods or unperformed
services using the current prime interest rate calculated for each day of
the delay until actual delivery or performance. The purchaser may also
consider termination of the contract pursuant to GCC Clause 23.

The purchaser, without prejudice to any other remedy for breach of
contract, by written notice of default sent to the supplier, may
terminate this contract in whole or in part:

(a) if the supplier fails to deliver any or all of the goods within
the period(s) specified in the contract, or within any
extension thereof granted by the purchaser pursuant to GCC
Clause 21.2;

(b) if the Supplier fails to perform any other obligation(s) under
the contract; or
() if the supplier, in the judgment of the purchaser, has

engaged in corrupt or fraudulent practices in competing for
or in executing the contract.

In the event the purchaser terminates the contract in whole or in part,

the purchaser may procure, upon such terms and in such manner as it
deems appropriate, goods, works or services similar to those undelivered,
and the supplier shall be liable to the purchaser for any excess costs for
such similar goods, works or services. However, the supplier shall
continue performance of the contract to the extent not terminated.

23.3 Where the purchaser terminates the contract in whole or in part, the
purchaser may decide to impose a restriction penalty on the supplier by
prohibiting such supplier from doing business with the public sector for a
period not exceeding 10 years.

23.4 If a purchaser intends imposing a restriction on a supplier or any

11



24. Anti-dumping
and countervailing
duties and rights

person associated with the supplier, the supplier will be allowed a time
period of not more than fourteen (14) days to provide reasons why the
envisaged restriction should not be imposed. Should the supplier fail to
respond within the stipulated fourteen (14) days the purchaser may regard
the intended penalty as not objected against and may impose it on the
supplier.

23.5 Any restriction imposed on any person by the Accounting Officer /

Authority will, at the discretion of the Accounting Officer / Authority,
also be applicable to any other enterprise or any partner, manager,
director or other person who wholly or partly exercises or exercised or
may exercise control over the enterprise of the first-mentioned person,
and with which enterprise or person the first-mentioned person, is or was
in the opinion of the Accounting Officer / Authority actively associated.

23.6 If a restriction is imposed, the purchaser must, within five (5) working

days of such imposition, furnish the National Treasury, with the

following information:

(i) the name and address of the supplier and / or person restricted by the
purchaser;

(ii) the date of commencement of the restriction

(iii) the period of restriction; and

(iv) the reasons for the restriction.

These details will be loaded in the National Treasury’s central database
of suppliers or persons prohibited from doing business with the public
sector.

23.7 If a court of law convicts a person of an offence as contemplated in

sections 12 or 13 of the Prevention and Combating of Corrupt Activities
Act, No. 12 of 2004, the court may also rule that such person’s name be
endorsed on the Register for Tender Defaulters. When a person’s name
has been endorsed on the Register, the person will be prohibited from
doing business with the public sector for a period not less than five years
and not more than 10 years. The National Treasury is empowered to
determine the period of restriction and each case will be dealt with on its
own merits. According to section 32 of the Act the Register must be
open to the public. The Register can be perused on the National Treasury
website.

24.1 When, after the date of bid, provisional payments are required, or anti-

dumping or countervailing duties are imposed, or the amount of a
provisional payment or anti-dumping or countervailing right is
increased in respect of any dumped or subsidized import, the State is
not liable for any amount so required or imposed, or for the amount of
any such increase. When, after the said date, such a provisional
payment is no longer required or any such anti-dumping or
countervailing right is abolished, or where the amount of such
provisional payment or any such right is reduced, any such favourable
difference shall on demand be paid forthwith by the contractor to the
State or the State may deduct such amounts from moneys (if any)
which may otherwise be due to the contractor in regard to supplies or
services which he delivered or rendered, or is to deliver or render in
terms of the contract or any other contract or any other amount which

12
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27.1

27.2
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27.4

27.5

28.1

may be due to him

Notwithstanding the provisions of GCC Clauses 22 and 23, the
supplier shall not be liable for forfeiture of its performance security,
damages, or termination for default if and to the extent that his delay in
performance or other failure to perform his obligations under the
contract is the result of an event of force majeure.

If a force majeure situation arises, the supplier shall promptly notify
the purchaser in writing of such condition and the cause thereof.
Unless otherwise directed by the purchaser in writing, the supplier
shall continue to perform its obligations under the contract as far as is
reasonably practical, and shall seek all reasonable alternative means for
performance not prevented by the force majeure event.

The purchaser may at any time terminate the contract by giving written
notice to the supplier if the supplier becomes bankrupt or otherwise
insolvent. In this event, termination will be without compensation to
the supplier, provided that such termination will not prejudice or affect
any right of action or remedy which has accrued or will accrue
thereafter to the purchaser.

If any dispute or difference of any kind whatsoever arises between the
purchaser and the supplier in connection with or arising out of the
contract, the parties shall make every effort to resolve amicably such
dispute or difference by mutual consultation.

If, after thirty (30) days, the parties have failed to resolve their dispute
or difference by such mutual consultation, then either the purchaser or
the supplier may give notice to the other party of his intention to
commence with mediation. No mediation in respect of this matter may
be commenced unless such notice is given to the other party.

Should it not be possible to settle a dispute by means of mediation, it
may be settled in a South African court of law.

Mediation proceedings shall be conducted in accordance with the rules
of procedure specified in the SCC.

Notwithstanding any reference to mediation and/or court proceedings
herein,

(a) the parties shall continue to perform their respective obligations
under the contract unless they otherwise agree; and
(b) the purchaser shall pay the supplier any monies due the supplier.

Except in cases of criminal negligence or willful misconduct, and in

the case of infringement pursuant to Clause 6;

(a) the supplier shall not be liable to the purchaser, whether in
contract, tort, or otherwise, for any indirect or consequential loss
or damage, loss of use, loss of production, or loss of profits or
interest costs, provided that this exclusion shall not apply to any
obligation of the supplier to pay penalties and/or damages to the
purchaser; and
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34.2

(b) the aggregate liability of the supplier to the purchaser, whether
under the contract, in tort or otherwise, shall not exceed the total
contract price, provided that this limitation shall not apply to the
cost of repairing or replacing defective equipment.

The contract shall be written in English. All correspondence and other
documents pertaining to the contract that is exchanged by the parties
shall also be written in English.

The contract shall be interpreted in accordance with South African
laws, unless otherwise specified in SCC.

Every written acceptance of a bid shall be posted to the supplier
concemed by registered or certified mail and any other notice to him
shall be posted by ordinary mail to the address furnished in his bid or
to the address notified later by him in writing and such posting shall be
deemed to be proper service of such notice

The time mentioned in the contract documents for performing any act
after such aforesaid notice has been given, shall be reckoned from the
date of posting of such notice.

A foreign supplier shall be entirely responsible for all taxes, stamp
duties, license fees, and other such levies imposed outside the
purchaser’s country.

A local supplier shall be entirely responsible for all taxes, duties,
license fees, etc., incurred until delivery of the contracted goods to
the purchaser.

No contract shall be concluded with any bidder whose tax matters are
not in order. Prior to the award of a bid the Department must be in
possession of a tax clearance certificate, submitted by the bidder.
This certificate must be an original issued by the South African
Revenue Services.

The NIP Programme administered by the Department of Trade and
Industry shall be applicable to all contracts that are subject to the
NIP obligation.

In terms of section 4 (1) (b) (iii) of the Competition Act No. 89 of
1998, as amended, an agreement between, or concerted practice by,
firms, or a decision by an association of firms, is prohibited if it is
between parties in a horizontal relationship and if a bidder (s) is / are
or a contractor(s) was / were involved in collusive bidding (or bid

rigging).

If a bidder(s) or contractor(s), based on reasonable grounds or
evidence obtained by the purchaser, has / have engaged in the
restrictive practice referred to above, the purchaser may refer the
matter to the Competition Commission for investigation and possible
imposition of administrative penalties as contemplated in the
Competition Act No. 89 of 1998.
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If a bidder(s) or contractor(s), has / have been found guilty by the
Competition Commission of the restrictive practice referred to
above, the purchaser may, in addition and without prejudice to any
other remedy provided for, invalidate the bid(s) for such item(s)
offered, and / or terminate the contract in whole or part, and / or
restrict the bidder(s) or contractor(s) from conducting business with
the public sector for a period not exceeding ten (10) years and / or
claim damages from the bidder(s) or contractor(s) concerned.

Js General Conditions of Contract {revised July 2010)
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