GT/GDH/014/2023 SECTION 1 - ISSUE DATE: 2023-04-04

Page 1 of 91

) GAUTENG PROVINCE

Provincial Supply Chain
Management

) REPUBLIC OF SOUTH AFRICA

Request for Proposal

Page 1 of 3

RFP NUMBER GT/GDH/014/2023

APPOINTMENT OF SERVICE PROVIDERS TO PROVIDE COMPREHENSIVE LONG TERM
RFP DESCRIPTION MENTAL HEALTH CARE FACILITIES AND SERVICES FOR THE GAUTENG DEPARTMENT
OF HEALTH FOR A PERIOD OF THREE YEARS

CUSTOMER DEPARTMENT |GAUTENG DEPARTMENT OF HEALTH

CUSTOMER INSTITUTION {MENTAL HEALTH

SESSION COMPULSORY Y N[ O
BRIEFING SESSION | Y D N SESSION HIGHLY RECOMMENDED |Y [CO | N
2nd FLOOR, BOARDROOM 207 -
BRIEFING VENUE 45 COMMISSIONER STREET DATE 24 APRIL 2023 TIME 1(1)388
JOHANNESBURG
COMPULSORY SITE
INSPECTION Y N |[] DATE | N/A TIME |N/A
INSPECTION
ADDRESS N/A
TERM AGREEMENT CALLED FOR? | Y ([ ]| N TERM THREE(3) YEARS
: DURATION
CLOSING DATE |05 MAY 2023 CLOSING TIME |11HO00

TENDER BOX LOCATION

GPT is acting as Common Service Provider or buying organisation on behalf of all Gauteng Provincial Government
Customer Departments / Institutions. The goods / services are therefore required by the Customer Department /

Institution, as indicated on this form RFP 01.

- Bids / tenders submitted by fax will not be accepted.

Notes:
- All bids / tenders must be deposited in the Tender Box at the following address:

Gauteng Provincial Treasury, Imbumba House, 75 Fox Street, Marshalltown, Johannesburg
- Bids / tenders must be deposited in the Tender Box on or before the closing date and time.

- The GPT Tender Box is generally open 24 hours a day, 7 days a week.
-This bid is subject to the preferential procurement policy framework act and the preferential procurement

regulations, 2022, the general conditions of contract (gcc) 2010 and, if applicable, any other special conditions

of contract.

- ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL GPG RFP FORMS — (NOT TO BE RE-TYPED)
- ALL REQUIRED INFORMATION MUST BE COMPLETED (FAILURE TO DO SO MAY RESULT IN YOUR

BID BEING DISQUALIFIED):

The Tendering System

The RFP Pack consists of two parts nhamely, Section 1 and Section 2. These two sections must be submitted separately,
clearly marked with the Tender Number and the Section Number.

Filename: RFP01 GPT (SBD1)

Training sessions
Non-compulsory “How to tender” workshops are held every Wednesday at 75 Fox Street from 10:00-13:00.

Revision: 17

Release Date: 28/02/2023
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SUPPLIER INFORMATION
COMPANY NAME
NAME OF BIDDER
POSTAL ADDRESS
STREET ADDRESS
TELEPHONE NUMBER CODE NUMBER
CELLPHONE NUMBER
FACSIMILE NUMBER CODE NUMBER
E-MAIL ADDRESS
VAT REGISTRATION
NUMBER
SUPPLIER COMPLIANCE TAX CENTRAL
STATUS COMPLIANCE SUPPLIER

SYSTEM PIN: DATABASE

No: MAAA
B-BBEE STATUS LEVEL TICK APPLICABLE BOX] B-BBEE STATUS LEVEL SWORN [TICK APPLICABLE BOX]
VERIFICATION CERTIFICATE AFFIDAVIT
[ Yes I No [Yes CINo

[A B-BBEE STATUS LEVEL
ORDER TO QUALIFY FOR P

REFERENCE POINTS FOR B-BBEE

VERIFICATION CERTIFICATE/ SWORN AFFIDAVIT (FOR EMES & QSEs) MUST BE SUBMITTED IN

ARE YOU THE ACCREDITED ARE YOU A FOREIGN BASED [Jves o
REPRESENTATIVE IN DYES DNO SUPPLIER FOR THE GOODS [IF YES, ANSWER THE

SOUTH AFRICA FOR THE ISERVICES /WORKS OFFERED?

GOODS /SERVICES /WORKS [IF YES ENCLOSE PROOF] QUESTIONNAIRE IN RFP 09
OFFERED?

SIGNATURE OF BIDDER DATE

CAPACITY UNDER WHICH

THIS BID IS SIGNED

This RFP is subject to the General Conditions of Contract and where applicable any other Special Conditions of

Contract.

Filename: RFP01 GPT (SBD1)

Revision: 17

Release Date: 28/02/2023
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Tender documents can be obtained from http://www.treasury.gpg.gov.za

ANY ENQUIRIES REGARDI

NG BIDDING PROCEDURE MAY BE DIRECTED TO:

DEPARTMENT

GAUTENG DEPARTMENT OF HEALTH

CONTACT PERSON

MASOTO MALELE/ PHILEMON NHLAPO

TELEPHONE NUMBER

011 241 5761

FACSIMILE

N/A

E-MAIL ADDRESS

Masoto.Malele@gauteng.gov.za/Mohlupheki.Nhlapo@gauteng.gov.za

ANY ENQUIRIES REGARDING TECHNICAL INFORMATION MAY BE DIRECTED TO:

DEPARTMENT

GAUTENG DEPARTMENT OF HEALTH

CONTACT PERSON

FRANS THOBANE

TELEPHONE NUMBER

060 973 5869

FACSIMILIE

N/A

E-MAIL ADDRESS

Frans.Thobane@gauteng.gov.za

TYPE OF CONTRACT (COMP

LETED BY PROJECT MANAGER)

SERVICE BASED Y

VALUE BASED Y

QUANTITY BASED | Y

TERM BASED Y

O] e [ [ e [ In[o
N [
N |[[]

I N

Filename: RFP01 GPT (SBD1)

Revision: 17 Release Date: 28/02/2023
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el GAUTENG PROVINCE

&) REPUBLIC OF SOUTH AFRICA

CONSENT FORM TO PROCESS PERSONAL INFORMATION IN TERMS OF THE
PROTECTION OF PERSONAL INFORMATION ACT, NO. 4 OF 2013 (POPIA).

The purpose of the POPIA is to protect personal information of individuals and businesses
and to give effect to their right of privacy as provided for in the Constitution.

By signing this form, you consent to your personal information to be processed by the
Gauteng Department of Health and consent is effective immediately and will remain
effective until such consent is withdrawn.

APPLICATION FOR THE CONSENT OF A DATA SUBJECT FOR THE PROCESSING
OF PERSONAL INFORMATION FOR THE PURPOSE OF BIDS

Name & Surname/Company:

Residential/Postal or Business Address:

Contact number (s):

Email address:

1. In the furtherance of the Gauteng Department of Health’'s (The Department) operational requirements
and for purposes of complying with its policies, procedures and privacy laws, we may be required to
disclose, process and/or further process your personal information provided to us and/or made
available by virtue of submission of this bid.

2. For purposes contemplated in paragraph 1, the Department, hereby requests your consent and/or
authorisation for the disclosure, processing and/or further processing of any and/or all your personal
information as may be necessary for reasons provided in paragraph 1.

3. By signing this Personal Information Processing Consent Form, you hereby grant the Department

permission, consent and/or authorisation to disclose, process and further process your personal
information within our records, as may be required and/or necessary from time to time.

PERSONAL INFORMATION PROCESSING FORM Page 1 0of 3



GT/GDH/014/2023 SECTION 1 - ISSUE DATE: 2023-04-04 Page 5 of 91

I, the undersigned, (INSERT FULL NAME AND
SURNAME) with Identity Number , in my personal
capacity or acting on behalf of

(Name of Company), confirm that:

4. | have read and understood the contents of this Personal Information Processing Consent form,
the details of which have been explained to me and furthermore | understand my right to
privacy and the right to have my personal information processed in accordance with the
conditions for the lawful processing of personal information.

5. | declare that all my personal information supplied to the Department is accurate, up to date, not
misleading and that it is complete in all respects and will be held and/ or stored securely for the
purpose for which it was collected and that | will imnmediately advise the Department of any
changes to my Personal Information should any of these details change.

6. | also understand that | have the right to request that my personal information be corrected or
deleted, if it is inaccurate, irrelevant, excessive, out of date, incomplete, misleading, or obtained
unlawfully or that the personal information or record be destroyed or deleted if the Department
is no longer authorised to retain it.

7. | declare that my personal/the Company’s information and/or data may be disclosed, processed
and/or further processed by the Department (including its employees, agents, contractors and
representatives) and such other third parties contracted with the Department involved in the
processing, verification and management of my and/or Company’s Personal Information in
accordance with the requirements set out in paragraph 1;

8. | accept the data security and protection measures adopted and/or applied by the Department
in their retention, disclosure, processing, and further processing of my and/or Company’s
personal information/data.

9. | accept that the Department may retain any of my personal/the Company information/data as
may be required for purposes contemplated in paragraph 1.

PERSONAL INFORMATION PROCESSING FORM Page 2 of 3
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10. With my signature below, do hereby give my or the Company’s irrevocable consent, and/or
authorisation for purposes required and/or detailed in this Personal Information Processing
Consent form.

Signed at ......ccoocveviiiiiis this ... day of .oooeeeeei 20......
Name of data subject/ designated person Signature
Name/Surname/Dept of Responsible Party Signature

Date:

PERSONAL INFORMATION PROCESSING FORM Page 3 of 3
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Provincial Supply Chain
GAUTENG PROVINCE Management

REPUBLIC OF SOUTH AFRICA

RFP Point System Page 1 of 1
RFP NUMBER GT/GDH/014/2023 CLOSING DATE |05 MAY 2023
VALIDITY OF RFP 90 DAYS CLOSING TIME |11HO0O0

In case of queries, please contact the GPT Contact Centre at tel: 0860 011 000
*GPT is acting as Common Service Provider or buying organisation on behalf of all Gauteng Provincial Government
Customer Departments / Institutions.
The goods / services are therefore required by the Customer Department / Institution, as indicated on RFP 01.

The Gauteng Provincial Government requests your bid on the goods and/or services listed on the
attached forms. Please furnish all information as requested and return your bid on the date stipulated.
Late and incomplete submissions may invalidate the bid submitted.

This RFP will be evaluated on the basis of Preferential Procurement Regulation, 2022 pertaining to the
Preferential Procurement Policy Framework Act (Act number 5 of 2000).

Point System

Points SHALL be allocated as follows:

Points for | PRICE |

Pointsfor | SPECIFIC GOALS |

Filename: RFPO2GPT Revision:6 Release Date:21/02/2023




GT/GDH/014/2023 SECTION 1 - ISSUE DATE: 2023-04-04 Page 8 of 91

Provincial Supply Chain
GAUTENG PROVINCE Management

REPUBLIC OF SOUTH AFRICA,

Instructions to Bidders | Page 1 of 2

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

The RFP (Request for Proposal) Pack is drawn up so that certain essential information should be furnished in a specific manner. Any
additional particulars shall be furnished in a separate annexure.

The RFP forms should not be retyped or redrafted, but photocopies may be prepared and used. Additional offers may be made for any
item, but only on a photocopy of the page in question or on other forms obtainable from the relevant Department or Institution
advertising this RFP. Additional offers made in any other manner may be disregarded.

Should the RFP forms not be filled in by means of electronic devices, bidders are encouraged to complete forms in a black ink.

Bidders shall check the numbers of the pages and satisfy themselves that none are missing or duplicated. No liability shall be accepted
with regards to claims arising from the fact that pages are missing or duplicated.

The forms RFP 04 to RFP 09 and PREF documents shall be completed, signed and submitted with the bid. RFP 10 (National
Industrial Participation Programme Form) will only be added to the RFP pack to be completed by bidders when an imported component
in excess of US $ 10 million is expected.

A separate RFP 06 form (RFP Price Schedule per item) shall be completed in respect of each item. Photocopies of this form may be
prepared and used or additional copies, (if required) are obtainable from the relevant Department or Institution advertising this RFP(not
applicable for Pre-qualification of Bidders).

Firm delivery periods and prices are preferred. Consequently bidders shall clearly state whether delivery periods and prices will remain
firm or not for the duration of any contract, which may result from this RFP, by completing RFP 06 (RFP Price Schedule per item) and
RFP 07 (Non-Firm Prices per item) (not applicable for Pre-qualification of Bidders).

If non-firm prices are offered bidders must ensure that a separate RFP 07 (Non-Firm Prices per item) is completed in respect of each
item for which a non-firm price is offered. Photocopies of this form may be prepared and used or additional copies, (if required) are
obtainable from the relevant Department or Institution advertising this RFP (not applicable for Pre-qualification of Bidders).

Where items are specified in detail, the specifications form an integral part of the RFP document (see the attached specification) and
bidders shall indicate in the space provided whether the items offered are to specification or not (not applicable for Pre-qualification of
Bidders).

In respect of the paragraphs where the items offered are strictly to specification, bidders shall insert the words "as specified" (see the
attached specification) (not applicable for Pre-qualification of Bidders).

In cases where the items are not to specification, the deviations from the specifications shall be indicated (see the attached
specification).

In instances where the bidder is not the manufacturer of the items offered, the bidder must as per RFP 06 (RFP Price Schedule per item)
submit a Letter of Supply from the relevant manufacturer or his supplier (not applicable for Pre-qualification of Bidders).

The offered prices shall be given in the units shown in the attached specification, as well as in RFP 06 (RFP Price Schedule per item) (not
applicable for Pre-qualification of Bidders).

With the exception of imported goods, where required, all prices shall be quoted in South African currency. Where bids are submitted for
imported goods, foreign currency information must be supplied by completing the relevant portions of RFP 06 (RFP Price Schedule per
item) and RFP 07 (Non-Firm Prices per item) (not applicable for Pre-qualification of Bidders).

Unless otherwise indicated, the costs of packaging materials (if applicable) are for the account of the bidder and must be included in the
bid price on RFP 06 (RFP Price Schedule per item) (not applicable for Pre-qualification of Bidders).

Delivery basis (not applicable for Pre-qualification of Bidders):
(a) Supplies which are held in stock or are in transit or on order from South African manufacturers at the date of offer shall be

offered on a basis of delivery into consignee's store or on his site within the free delivery area of the bidder's centre, or
carriage paid consignee's station, if the goods are required elsewhere.

(b) Notwithstanding the provisions of paragraph 16(a), offered prices for supplies in respect of which installation / erection /
assembly is a requirement, shall include ALL costs on a “delivered on site” basis, as specified on RFP 06 (RFP Price Schedule
per item).

Unless specifically provided for in the RFP document, no bids transmitted by facsimile or email shall be considered.

Failure on the part of the bidder to sign any of the forms RFP 04 to RFP 10 and PREF documents and thus to acknowledge and accept the
conditions in writing or to complete the attached RFP forms, Preference documents, questionnaires and specifications in all respects, may
invalidate the bid.

Bids should preferably not be qualified by the bidder's own conditions of bid. Failure to comply with these requirements (i.e. full

Filename: RFPO3GPT Revision: 7 Release Date: 11/07/2017
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Provincial Supply Chain
GAUTENG PROVINCE Management

REPUBLIC OF SOUTH AFRICA,

Instructions to Bidders | Page 2 of 2

acceptance of the General Conditions of Contract or to renounce specifically the bidder's own conditions of bid, when called upon to do
so, may invalidate the bid.

20. In case of samples being called for together with the bid (refer to RFP 05 in this regard), the successful bidder may be required to
submit pre-production samples to the South African Bureau of Standards (SABS) or such testing authority as designated at the
request of the relevant Department concerned. Unless the relevant Department decides otherwise, pre-production samples must be
submitted within thirty (30) days of the date on which the successful bidder was requested to do so. Mass production may commence
only after both the relevant Department and the successful bidder have been advised by the SABS that the pre-production samples have
been approved.

21. Should the pre-production samples pass the inspections / tests at the first attempt, the costs associated with the inspections / tests will
be for the account of the relevant Department. If the SABS or such testing authority as designated do not approve the pre-production
samples, but requires corrections / improvements, the costs of the inspections / tests must be paid by the successful bidder and samples
which are acceptable in all respects must then reach the SABS or such testing authority as designated within twenty-one (21) days of the
date on which the findings of the SABS or such testing authority as designated were received by the successful bidder. Failure to deliver
samples within the specified time and to the required standards may lead to the cancellation of the intended contract.

22. In case of samples being called for together with the bid (refer to RFP 05 in this regard), the samples must be submitted together with
the bid before the closing time and date of the RFP, unless specifically indicated otherwise. Failure to submit the requested sample(s)
before the closing time and date of the RFP may invalidate the bid.

23. In cases where large quantities of a product are called for, it may be necessary for the relevant item to be shared among two (2) or
more suppliers.

24. In cases where the relevant Department or Institution advertising this RFP may deem it necessary, a formal contract may be entered into
with the successful bidder, in addition to a Letter of Acceptance and / or purchase order being issued.

25. If any of the conditions on the RFP forms are in conflict with any special conditions, stipulations or provisions incorporated in the bid
invitation, such special conditions, stipulations or provisions shall apply.

26. This RFP is subject to the General Conditions of Contract and re-issues thereof. Copies of these conditions are obtainable from any office
of the Gauteng Provincial Government (GPG).

27. Each bid must be submitted in a separate, sealed envelope on which the following must be clearly indicated:
- NAME AND ADDRESS OF THE BIDDER;
- THE BID (RFP) NUMBER; AND
- THE CLOSING DATE.

The bid must be deposited or posted;
- posted to Gauteng Provincial Treasury and to reach the destination not later than the closing time and date; OR

deposited in the tender box of the Gauteng Provincial Treasury before the closing time and
date.

28. The Gauteng Provincial Government has become a member and as such a key sponsor of the Proudly South African Campaign. GPG
therefore would like to procure local products of a high quality, produced through the practise of sound labour relations and in an
environment where high environmental standards are maintained. In terms of the Proudly South African Campaign South African
companies are encouraged to submit interesting and innovative achievements in the manufacturing field (if relevant to this RFP) —
including information on new products, export achievements, new partnerships and successes and milestones.

29. Compulsory GPG Contract: It is a mandatory requirement that successful bidder/s (to whom a tender is awarded) sign a GPG
Contract upon award of any given contract.

Filename: RFPO3GPT Revision: 7 Release Date: 11/02/2017




GT/GDH/014/2023 SECTION 1 - ISSUE DATE: 2023-04-04 Page 10 of 91

3

GAUTENG PROVINCE

Provincial Supply Chain
Management

REPUBLICOF SOUTH AFRCA Page 1 of 3

Bidder’s Disclosure

2.1

211

PURPOSE OF THE FORM

Any person (natural or juristic) may make an offer or offers in terms of this invitation to bid. In
line with the principles of transparency, accountability, impartiality, and ethics as enshrined in the
Constitution of the Republic of South Africa and further expressed in various pieces of legislation,
it is required for the bidder to make this declaration in respect of the details required hereunder.

Where a person/s are listed in the Register for Tender Defaulters and / or the List of Restricted
Suppliers, that person will automatically be disqualified from the bid process.

Bidder’s declaration

Is the bidder, or any of its directors / trustees / shareholders / members / partners or any person
having a controlling interestl in the enterprise, employed by the state?

YES NO

If so, furnish particulars of the names, individual identity numbers, and, if applicable, state
employee numbers of sole proprietor/ directors / trustees / shareholders / members/ partners or
any person having a controlling interest in the enterprise, in table below.

Full Name Identity Number Name of State institution

1 the power, by one person or a group of persons holding the majority of the equity of an
enterprise, alternatively, the person/s having the deciding vote or power to influence or to
direct the course and decisions of the enterprise.

Filename:RFPAGPT (SBD4) Revision: 9 Release Date:02/06/2022
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\ Provincial Supply Chain
Management
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GAUTENG PROVINCE

T o ' HLF’.GBL.I.(.{.JP SICU.I}H:;PHI[A “ y “
Bidder’s Disclosure Page 2 of 3

Q™

2.2 Do you, or any person connected with the bidder, have a relationship with any person who is
employed by the procuring institution?
2.2.1  If so, furnish particulars:

2.3 Does the bidder or any of its directors / trustees / shareholders / members / partners or any
person having a controlling interest in the enterprise have any interest in any other related
enterprise whether or not they are bidding for this contract?

YES NO

2.3.1 If so, furnish particulars:

3. DECLARATION

I, the undersigned, (NAME).......c.uviiii i e e e e s in submitting the
accompanying bid, do hereby make the following statements that | certify to be true and
complete in every respect:

3.1 I have read and | understand the contents of this disclosure;

3.2 I understand that the accompanying bid will be disqualified if this disclosure is found not to be
true and complete in every respect;

3.3 The bidder has arrived at the accompanying bid independently from, and without consultation,
communication, agreement or arrangement with any competitor. However, communication
between partners in a joint venture or consortium2 will not be construed as collusive bidding.

3.4 In addition, there have been no consultations, communications, agreements or arrangements with
any competitor regarding the quality, quantity, specifications, prices, including methods, factors or
formulas used to calculate prices, market allocation, the intention or decision to submit or not to
submit the bid, bidding with the intention not to win the bid and conditions or delivery particulars
of the products or services to which this bid invitation relates.

3.4 The terms of the accompanying bid have not been, and will not be, disclosed by the bidder,
directly or indirectly, to any competitor, prior to the date and time of the official bid opening or of
the awarding of the contract.

2 Joint venture or Consortium means an association of persons for the purpose of combining their expertise,
property, capital, efforts, skill and knowledge in an activity for the execution of a contract.
Filename:RFPAGPT (SBD4) Revision: 9 Release Date:02/06/2022
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E HLP.GBL.I.C.{.JP SUUIH .&I‘HKF\ . y -
Bidder’s Disclosure Page 3 of 3

3.5 There have been no consultations, communications, agreements or arrangements made by the
bidder with any official of the procuring institution in relation to this procurement process prior to
and during the bidding process except to provide clarification on the bid submitted where so
required by the institution; and the bidder was not involved in the drafting of the specifications or
terms of reference for this bid.

3.6 I am aware that, in addition and without prejudice to any other remedy provided to combat any
restrictive practices related to bids and contracts, bids that are suspicious will be reported to the
Competition Commission for investigation and possible imposition of administrative penalties in
terms of section 59 of the Competition Act No 89 of 1998 and or may be reported to the National
Prosecuting Authority (NPA) for criminal investigation and or may be restricted from conducting
business with the public sector for a period not exceeding ten (10) years in terms of the
Prevention and Combating of Corrupt Activities Act No 12 of 2004 or any other applicable
legislation.

I CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE IS
CORRECT.

I ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF
PARAGRAPH 6 OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON PREVENTING AND COMBATING
ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO

BE FALSE.
Signature Date
Position Name of Bidder

Filename:RFPAGPT (SBD4) Revision: 9 Release Date:02/06/2022
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Provincial Supply Chain
GAUTENG PROVINCE | Management

) REPUBLIC OF SOUTH AFRICA

Special Conditions Page 1 of 3

RFP NUMBER GT/GDH/014/2023

RFP DESCRIPTION APPOINTMENT OF SERVICE PROVIDERS TO PROVIDE COMPREHENSIVE
LONG TERM MENTAL HEALTH CARE FACILITIES AND SERVICES FOR THE
GAUTENG DEPARTMENT OF HEALTH FOR A PERIOD OF THREE YEARS

CUSTOMER DEPARTMENT |\GAUTENG DEPARTMENT OF HEALTH

CUSTOMER INSTITUTION MENTAL HEALTH

THE FOLLOWING MUST ACCOMPANY YOUR BID, IF INDICATED BY “V”

SABS /Equivalent

Certificate
May not be older .
y Bidders
than one (1) - e
Samples Briefing
year,the cost of .
Session

which will be for the
account of the
bidder.

Filename: RFPO5GPT Revision:8 Release Date:26/01/2023
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Provincial Supply Chain
GAUTENG PROVINCE Management

3y REPUBLIC OF SOUTH AFRICA

Special Conditions Page 2 of 3

EVALUATION METHODOLOGY
Bidders must complete Compulsory documents and attach it to their tender document, failing which the tender
shall not be considered for Stage 1 evaluation.

Points will be awarded in accordance with the Preferential Procurement Policy Framework Act (PPPFA)

Stage 1

Criteria for Functionality Points
PAGE 46-59
STAGE 1A: MANDATORY ADMINISTRATIVE COMPLIANCE EVALUATION
STAGE 1B:FUNCTIONALITY EVALUATION
STAGE 1C:SITE VISIT EVALUATION

TOTAL

NOTE: Bidders who fail to meet the above minimum requirements (Stage 1) shall be automatically eliminated

Stage 2
Criteria for Price and Specific Goals Points
Bid Price 90
Specific Goals 10
TOTAL 100

Bidders are required to use the two envelope bidding system, whereby the Technical Proposal (Stage 1);
Pricing and Specific Goals(Stage 2) be placed in two separate sealed envelopes marked:

- Stage One— MANDATORY ADMINISTRATIVE,FUNCTIONALITY & SITE VISIT EVALUATION

- stage Two— |PRICE AND SPECIFIC GOALS

Filename: RFPO5GPT Revision:8 Release Date:26/01/2023
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Provincial Supply Chain
GAUTENG PROVINCE Management

3y REPUBLIC OF SOUTH AFRICA

Special Conditions Page 3 of 3

SUPPLIER JOB CREATION ANALYSIS

Company Name Date Est.

Permanent | Temp Citiszims Other Comments

Staff compliment
at Establishment
of Enterprise
Current staff
compliment

Number of jobs
to be created if
Bid is successful

e The successful bidder may be audited during the course of the contract to verify the above information.

Comments to include:
e If Job Creation is direct (by your own company) or indirect (by your supplier)
e Where the jobs created for employees that were in existing positions or unemployed? (Net Job Creation)

NOTE: Job Creation should adhere to all applicable RSA Legislation and Regulations.

THIS SECTION IS FOR OFFICE USE ONLY!
Observations | Initial Job | Job Creation | 1%*Quarter | 2" Quarter | 3™ Quarter | 4" Quarter
Count Potential
Year 1
Year 2
Year 3
Year 4
Year 5

Filename: RFPO5GPT Revision:8 Release Date:26/01/2023
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TERMS OF REFERENCE OF CONTRACT GT/GDH/014/2023 APPOINTMENT OF SERVICE PROVIDER/S TO
PROVIDE COMPREHENSIVE LONG TERM MENTAL HEALTH CARE FACILITIES AND SERVICES FOR THE

SECTION 1 - ISSUE DATE: 2023-04-04 Page 16 of 91

S GAUTENG PROVINCE

REPUBLIC OF SOUTH AFRICA,

GAUTENG DEPARTMENT OF HEALTH FOR A PERIOD OF THREE YEARS

1. ABBREVIATIONS

Abbreviations Full description

MHCA Mental Health Care Act, 17 of 2002

MHCU Mental Health Care User

MHRB Mental health review board

DSM -5 Diagnostic and Statistical Manual of Mental Disorders,5" edition

ICD 10 International Classification of Diseases and related health problems-10®
revision

ID Identity Document

SA South Africa

EML Essential Medicines List

GDoH Gauteng Department of Health

GDoHI: Gauteng Department of Health Institutions

NGO Non-governmental Organisation

MDT Multidisciplinary Team

CTR Care, Treatment and Rehabilitation

PRN Prorenata prescription - taken as needed

IPC Infection Prevention and Control

PFMA Public Finance Management Act

BEC: Bid Evaluation Committee

BSC: Bid Specification Committee

GCC: General Conditions of Contract

GPG: Gauteng Provincial Government

GPT: Gauteng Provincial Treasury

PPPFA: Preferential Procurement Policy Framework Act

PFMA: Public Finance Management Act

QC: Quality Control

RFP: Request for Proposal

SABS: South African Bureau of Standards

SANAS: South African National Accreditation System

SANS: South African National Standard

SCC: Special Conditions of Contract

TCC: Tax Clearance Certificate

VAT: Value- Added Tax

SARS: South African Revenue Services

CSD: Central Supplier Database

PPR: Preferential Procurement Regulation, 2022

IUSS Infrastructure Unit Support System Project

National Treasury; | Has the meaning assigned to it in section 1 of the PFMA, 1999 (Act No.1 of
1999) means the National Treasury established by section

SASSA, South African Social Services Association
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SACSSP South African Council for Social Service Professions
SAPS South African Police Services

EN Enrolled Nurse

PN Professional Nurse

ENA Enrolled Nursing Assistant

2. DEFINITIONS

- Referring facility: a licensed GDoH hospital or a community psychiatric clinic

- Contracted facility: the service provider contracted by GDoH to provide the services as per the Terms
of Reference

- Categories of services: The services to be provided are broadly divided into two categories namely:

- CATEGORY 1. Complete CTR: MHCUs who require constant supervision and individualized care by
mental health professionals and caregivers in managing their behavior and ensuring the safety of
themselves, others and property. MHCUs need full assistance with all activities including, but not
limited to, feeding, participating, stimulation, taking medication etc. 7he category of MHCUs at such
facilities would include:

e Children and adolescents (under 18 years of age) with severe/and or profound intellectual
disability

e Adults with severe/and or profound intellectual disability

o Adults with mental illness and severe cognitive impairment

- CATEGORY 2. Supported CTR: MHCUs who can participate in certain activities but display poor quality
in the performance of these duties. They require assistance / supervision from mental health
professionals and caregivers in the form of (but not limited to) reminders, physical assistance and
guidance through their daily activities. 7he category of MHCUs at such facilities will be limited to
aaults with mental illness and minimal cognitive impairment still in need of active rehabilitation with
an intentfon to reintegrate them back into community. The process of rehabilitation must be between
the period of 6 to 12 months.

NB: MHCUs who can participate in most daily activities but require assistance / support from family

members in the form of (but not limited to) reminders, physical assistance and guidance through their
daily activities, can be managed in the MHCUs home.

3. THE PURPOSE

The purpose of this tender is to appoint service provider/s that are based and operating in Gauteng
Province to provide comprehensive long term mental health care facilities and services for the Gauteng
Department of Health for a period of three years.
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4. THE BACKGROUND

The Department is responsible for ensuring the provision of care treatment and rehabilitation for people
with mental health disorders, severe and profound intellectual disability, mild and moderate intellectual
disability with co morbid mental health disorders. A suitable service provider contracted by the Department
should provide inpatient care, treatment, rehabilitation, and promotion of family contact for some of these
mental health care users that they would positively benefit from.

The Department requires that this care treatment, rehabilitation services, including the promotion of
family contact, are provided with the aim of enabling mental health care users to reach their highest level
of functioning and whenever possible, to return to their families and/or communities. Care must be of an
acceptable quality and be delivered in a respectable and humane manner, in accordance with the Mental
Health Care Act 17 of 2002 and other relevant applicable legislation.

5. LEGISLATIVE AND REGULATORY FRAMEWORK
5.1 The General Conditions of Contract (GCC):

This bid and all contracts emanating from this tender will be subject to the General Conditions of Contract
(GCCQ), as issued by National Treasury in accordance with Treasury Regulation 16A published in terms of
the Public Finance Management Act, 1999 (Act 1 of 1999). The general conditions are available on the
National Treasury website (www.treasury.gov.za).

5.2 The Special Conditions of Contract (SCC):

The Special Conditions of Contract (SCC) are supplementary to that of the General Conditions of Contract.
Where the Special Conditions of Contract conflict with the General Conditions of Contract, the Special
Conditions of Contract shall prevail.

5.3 Other legal prescripts:

The Gauteng Department of Health provides Public Health Services. The physical protection function is
regulated by the following acts:

Public Finance Management Act, 1999 (Act No. 1 of 1999)

Preferential Procurement Policy Framework Act no. 5 of 2000
Preferential Procurement Regulations, 2022

GDoH Preferential Procurement Policy, 2022

Open Tender Framework, 2019

Gauteng Finance Management Supplementary Amendment Act 6 of 2019
Constitution of the Republic of South Africa, 1996 (Act 106 of 1996)
Protection of Personal Information Act, 1982 (Act no 84 of 1982)
Promotion of Access to Information Act, 2000 (Act no 4 of 2013)

Page 3 of 48
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Promotion of Administrative Justice Act, 2000 (Act 3 of 2000)

Occupational Health and Safety Act, 1993 (Act no 85 of 1993)

Information Act, 2002 (Act 70 of 2002)

Labour Relations Act, 1995 (66 Of 1995)

Employment Equity Act, 1998 (Act 55 of 1998)

Mental Health Care Act, 2002 (Act No 17 of 2002)

National Health Act, 2013 (Act No 12 of 2013) as amended

Nursing Act, 1978 (Act No 50 of 1978)

Health Professions Act, 1974 (Act No 56 of 1974) as amended

Pharmacy Act,1974 (Act No 53 of 1974) as amended

Medicines and Related Substance Act, 1965 (Act No 101 of 1965) as amended

The Children’s Act, Act 38 of 2005

Child Justice Act, Act 75 of 2008

Sexual Offences Act, Act 37 of 2007

Older Persons Act, Act 13 of 2006

Prevention of and treatment for Substance Abuse Act, No. 70 of 2008

The National Health Policy Guidelines for Improved Mental Health in South Africa, 1997
Adolescent and Youth Health Policy Guidelines, 2001

Child and Adolescent Mental Health Policy Guidelines, 2003.

Regulation R158

Fertilizers, Farm Feeds, Agriculture Remedies and Stock Remedies Act, 1947 (Act No 36 Of 1947)
The National Environmental Management Waste Act, 2008 (Act No. 59 of 2008)

The National Regulations on Health Care Risk Waste Act,2008 (Act No 59 of 2008)
Hazardous Substance Act, 1987 (Act No. 15 of 1973) as amended

National Building Regulations and Building Standards Act, 1977 (Act No. 103 of 1977) (as
amended)

Foodstuffs, Cosmetics and Disinfected Act 1972, (Act No. 54 of 1972)

Note: Should there be any updated version of any stated regulation or standard in this

6.

document; the updated version shall be applicable in practice.

THE FORMAT OF THE BID DOCUMENT

The bidders must submit the bid in a lever arch file in the format, as per Table 1 below.

Table 1: The Bid Format

Part of Bid Required documents
Submission
Part 1 Section 1: Technical Proposal of the tender:

All the documents included in Section 1 must be read, completed, signed where
applicable and submitted in at least the English language.

a. A valid Health Facility Establishment Licensing / Practising licence
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A valid Proof of ownership of property or lease agreement

A valid Certificate of competency for Mortuary (where applicable)

A valid zoning or re-zoning certificate issued by the local municipality
A valid Certificate of occupation certifying that the building meets all
building Regulation requirements issued by the municipality

A valid fire compliance certificate

A valid Health Certificate issued by Environmental Health Services in
terms of the National Environmental Health Norms and Standards

A valid health care risk waste management contract

A valid Certificate of Compliance in terms of the electrical requirements
including the backup generator installation

A valid Certificate of acceptability issued by Environmental Health
Services in terms of the Foodstuffs, Cosmetics and Disinfected Act 1972,
(Act No. 54 of 1972)

All SBD’s must be fully completed and signed where applicable and
submitted:

e SBD 1: Invitation to Bid

e SBD 3.3: Price Schedule

e SBD 4: Bidder’s Disclosure

Valid Unemployment Insurance Fund (UIF) compliance certificate from the
Department of Labour.

. Valid compliance certificate or Letter of Good Standing from the

Department of Labour in respect of Compensation of Occupational Injury

and Diseases Act (COIDA) (no 130 0f 1993)

Valid confirmation Letter from the Provident Fund.

Tax Clearance Requirements

e A printout via SARS e-Filing of the valid Tax Compliance Status (TCS)

PIN, must be submitted with the bid documents at the closing date
and time of the bid. In bids where consortia, joint ventures and sub-
contractors are involved, each party must submit a separate PIN.
The PIN, which is issued by the South African Revenue Services, can
be used by third parties to verify the compliance status of the bidder
online via SARS e-Filing.

Latest audited financial statements for the last two years.

Copy of Central Supplier Database (CSD) Registration Summary Report

NB: All mandatory documents Commissioned and/or Certified Copies
must be in line with the Justices of the Peace and Commissioners of
Oaths Act, No0.16 of 1963.

Part 2

All the supporting documents of proof required for the Functionality Evaluation:

a)
b)
c)
d)

Company profile

Training and development program plan
Contingency plans

Risk management plans
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e) Company Reference letters
f) Contractual proof

And any other supporting document for the Functional Evaluation

Part 3

Section 2: Financial Proposal of the tender:

Completed Price Schedule documents.

a) SBD 3.3: Price Schedule — Professional Services

b) Annexure A: Price Schedule

c) SBD 6.1: Preference Points Claim Form in terms of the Preferential
Procurement Regulations 2022

7. SCOPE OF WORK

The service provider/s that will be contracted by the Gauteng department of health must provide a
facility/facility that will be able to accommodate an estimated of 1930 beds and provide a
comprehensive mental health service as detailed on the below appendix as follows:

7.1 APPENDIX 1 INFRASTRUCTURE

The following are minimum requirements for infrastructure:

7.1.1 General

7.1.1.1
7.1.1.2

7.1.1.3

7.1.1.4

7.1.1.5
7.1.1.6

7.1.1.7
7.1.1.8

7.1.1.9
7.1.1.10

Page 6 of 48

All buildings and facilities must comply with the National Health Act 12 of 2013 as
amended

Regulation R158, National environmental Health Norms and Standards, Occupational
Health and Safety Act.

All buildings and facilities must be subject to inspection by the environmental,
infrastructure and clinical staff from Gauteng Department of Health and must comply
with Departmental requirements.

Facilities must be accessible to MHCUs with physical disabilities or limitations e.g., gradient
of stairs or fire escapes, toilets and showers, wheelchair ramps.

One shower and toilet per ward must be wheelchair accessible.

Adequate heating and ventilation systems that ensures safety of MHCUs shall be provided
in winter.

The facilities should preferably be on the ground floor, however if it is a multistorey it will
be acceptable as per the criteria set out in this tender.

Sick bay that is centrally located

Pharmacy area that is centrally located

Rehabilitation department
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7.1.2 Separation of different categories of MHCUs

7.1.2.1

7.1.2.2

7.1.2.3

7.1.2.4

7.1.2.5

Adults and children must be accommodated in separate facilities, or in distinctly separate
sections of a facility.

Psychiatric MHCUs and MHCUs with severe/profound intellectual disability must be
accommodated in separate facilities as far as possible or in distinctly separate sections of
a facility.

There should be adequate separation of MHCUs by their level of function.

Provision must be made for MHCUs who need to be bedded separately from other MHCUs
for their protection or the protection of other MHCUs.

Separate sleeping and ablution facilities must be provided for male and female MHCUs.

7.1.3 Units/Wards

7.1.3.1
7.1.3.2
7.1.3.3
7.1.3.3.1
7.1.3.3.2
7.1.3.3.3
7.1.3.3.4
7.1.3.3.5

7.1.3.3.6

7.1.3.3.7
7.1.3.3.8
7.1.3.3.9

Unit or ward refers to a room or series of rooms, which form a physically distinct area for
the accommodation of MHCUs.

The size of the floor area must provide 10 square meters for a single room/cubicle of floor
space per bed.

The following amenities shall be present in the ward:

One bed per MHCU.

Beds, with a covered/protected mattress, at least 12 cm thick.

Linen, pillows and blankets in a clean condition, good state of repair and available in
adequate quantities in relation to the temperature.

An area of personal space for each MHCU, which is regarded as his/her own (e.g. bed, wall
space for personal pictures).

Secure personal storage space for MHCUs capable of looking after their belongings /
personal possessions themselves (e.g. personal locker).

Sluice room for each ward. The sluice room must be a minimum of 5-9 square meters
(7square meters if soiled linen will be kept in the sluice and 9 square meters if used in
combination of the latter and cleaner’s trolley).

The sluice room must be equipped with a sluice pan of approved design and equipped with
an adequate flush system and a slop hopper (optional), maintained in a proper working
order. Approved storage shelves should be provided for the storage (urinal rack) of
bedpans and other sanitary utensils.

Treatment Room at ward level

Rehabilitation area at ward level

Dining area with adequate furniture at ward level

7.1.3.3.10 Nursing station that allows surveillance or CCTV monitoring
7.1.3.3.11 Lockable linen room to be provided at ward level
7.1.3.3.12 Lockable storerooms
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7.1.4 Toilet and bathing facilities

7.1.4.1  Accessible and adequate toilet and bathing facilities, suitable for independent and assisted
use and capable of ensuring privacy, must be provided for MHCUs (1 toilet per 8-10
MHCUs) — in male wards a urinal may be substituted for every third toilet. Press flush
system to be utilised.

7.1.4.2  Atleast one hand basin per 8-10 MHCUs. Stainless steel hand basin with an overflow hole
to be provided. Press flush system to be utilised.

7.1.4.3 Bathroom and toilet doors must be lockable from outside only. Bathroom and toilet doors
must open to the outside.

7.1.5 Dining Rooms

7.1.5.1 Dining rooms must be provided with an adequate number of tables and chairs that can be
maintained in a hygienic condition. Tables, chairs, crockery and cutlery should be plastic and
not able to be used as a weapon.

7.1.6 Recreational And Social Facilities
The following recreational and social facilities must be available for MHCUs:

7.1.6.1 Indoor recreational facilities (may be shared with lounge, dining room or occupational
therapy areas) and appropriate recreational equipment/materials.

7.1.6.2  Outdoor recreational facilities:

7.1.6.2.1 An outdoor sitting area with covered and shaded areas to provide adequate protection
from rain and excessive exposure to sun.

7.1.6.2.2 Horticulture services

7.1.6.2.3 Sports area, with access to appropriate sports equipment (these should be appropriate to
the MHCU population)

7.1.6.2.4 Play area where applicable.

7.1.6.2.5 There should be some consideration for an area for intimate relationships

7.1.6.2.6 Tuck-shop

7.1.6.2.7 Access to telephone

7.1.6.2.8 Access to postal services

7.1.7  Visitors Rooms Must Be Provided

7.1.7.1  Visitors’ rooms, which allow privacy to MHCUs and their visitors and with access to toilets
and hand washing basins, must be provided.

7.1.8 Facilities For Rehabilitation

7.1.8.1 Staff providing rehabilitation, social work and counseling services must have access to
appropriate office space (including the use of a telephone),
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7.1.8.2 Rooms for group and craft activities
7.1.8.3 Storage space for equipment and materials.

7.1.9 Kitchen Facilities / Food Preparation Areas

Appropriate kitchen facilities must be provided to ensure that both service users and staff are catered for
safely.

7.1.9.1  The facility must have a valid certificate of acceptability (COA) (R638)

7.1.9.2 No food premises may operate without a valid Certificate of Acceptability

7.1.9.3 A qualified Food Service manager/Catering manager/Food and beverage
manager/Dietician to oversee the facilities food service unit.

7.1.9.4 A cycle menu (8 to 21 days) making provision for normal diets as well as specified
therapeutic diets according to the facility’s needs. Menu must be drawn (nutritionally
analysed) up in conjunction with a registered Dietician and according to ration scale
guidelines.

7.1.9.5 Contracts/agreements with dedicated suppliers to ensure quality food being delivered.

7.1.9.6 Delivery schedules in place to ensure no over or under delivery of items.

7.1.9.7 Enough and dedicated fridge and freezer space.

7.1.9.8 A functioning and calibrated scale large enough for weighing of stock upon delivery.

7.1.9.9 A pest control contract with a licensed pest control operator as per Fertilizers, Farm Feeds,
Agriculture Remedies and Stock Remedies Act, 1947 (Act No 36 of 1947)

7.1.9.10 A contract with a licensed health care waste company for removal of medical waste in the
food service (caps, gloves, masks, plastic aprons).

7.1.9.11 A contract with a licensed company to remove recyclable waste (paper, boxes etc.)

7.1.9.12 A contract with a licensed cleaning company to provide grease traps and a dosing system.

7.1.9.13 Health and safety: Frist aid kit/ Fire distinguishers/ fire blankets/insect repellent
machines/evacuation procedures/cleaning and decontamination schedules.

7.1.9.14 Equipment: Maintenance contracts with contractors to ensure equipment are serviced and
maintained on regular basis.

7.1.9.15 Ensure enough elbow tap hand wash basins with soap dispensers and paper towel holders
are available.

7.1.10 Staff Support Areas
7.1.10.1 Separate bathroom change-room and dining areas shall be provided for staff.
7.1.11 Water Supply

7.1.11.1 Availability of hot (regulated) and cold-water supply.

7.1.11.2 Have an uninterrupted water supply.

7.1.11.3 There should be a water reservoir.

7.1.11.4 Water level should be monitored.

7.1.11.5 Legionella test conducted as required.

7.1.11.6 Water dispensers should be provided wherever MHCU activities are taking place.
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7.2

APPENDIX 2: OCCUPATIONAL HEALTH AND SAFETY

The service provider shall adhere to Occupational Health and Safety Act, National Building regulation
(SANS10400: 2010), National Environmental Health Norms and Standards and Local Municipal By-laws.

7.2.1
7.2.2
7.2.3
7.2.4
7.2.5
7.2.6
7.2.7
7.2.8
7.2.9
7.2.10
7.2.11
7.2.12
7.2.13
7.2.14

7.2.15

The premises, equipment and the facility itself shall be kept in a well-maintained condition i.e.
clean, safe and in a satisfactory state of repair.

Reasonable precautions must be taken to ensure that there are no physical safety hazards.

All potentially dangerous products, such as medicines, syringes, needles, chemicals and cleaning
material must be stored in locked cupboards out of reach of MHCUs. Keys must be managed in
accordance with the institution’s policy.

Health care risk waste must be disposed of in accordance with the Gauteng Health guidelines
and the Regulated Norms and Standards for Health Establishments.

Windows or any glass doors must be protected from breakage, at least by the installation of
mesh across the glass, or preferably, of shatterproof or safety glass (Perspex).

Flooring in all MHCU areas must be of a material that minimizes the likelihood of slipping or
falling.

Hot water taps and heaters must be thermostatically controlled.

Electrical apparatuses must be adequately secured in a safe position.

Electrical wall plugs must have a safety cover for protection when not in use.

An emergency power source (UPS) must be available and functional at all times. Managing and
testing will take place in terms of Regulated Norms and Standards.

Windows in any multi-storey building must be fitted with vertical safety bars or wire-mesh and
sealed to prevent suicide.

Burglar bars for security purposes shall be in place.

The premises must have secure perimeter fencing, preferably solid brick wall.

All entrances to the care facility must be security controlled.

Fire / Emergency Situations

7.2.15.1 The facility must comply with the local municipal by-laws and regulations.
7.2.15.2 Copies of the most recent inspection report from the fire department must be available.
7.2.15.3 Effectively placed and adequate fire-hydrants, fire-hose reels, fire extinguishers, fire

escapes and emergency exit points must be provided and regularly checked and
maintained. Fire-hydrants, fire-hose reels, fire and extinguishers must be concealed at all
times.

7.2.15.4 A detailed emergency preparedness plan must be in place and must be tested every 6

7.2.16

months.

Environmental Hygiene

7.2.16.1 All structural, ward, ablution and wash-up facilities, storage and general facilities

requirements must be in accordance with National Environment Health Norms and
Standards (2015) and Building Regulations.
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7.2.16.2

Structure to comply with National Building Regulations and Building Standards Act No. 103

7.2.16.3

7.2.16.4

7.2.16.5
7.2.16.6

7.2.16.7

7.2.16.8
7.2.16.9

of 1977 (.as amended )

Ablution facilities must be kept clean and provided with hand-washing soap and toilet paper
at all times

Sufficient laundering / washing services must be available to provide for a daily fresh supply
of clean clothes and linen.

A drainage system should be available and designed without open drains.

Bed linen must be changed at least once a week or whenever soiled by bodily fluids or
excreta.

A pest and rodent control programme must be implemented by a specialised service
provider and records must be kept.

Designated smoking area to be identified although no smoking policy must be re-enforced.
Food handling premises and facilities must comply with Regulations R638, 22 June 2018
(Regulations governing general hygiene requirements for food premises and transport of
food).

7.2.17 Medical Equipment

7.2.17.1
7.2.17.2

7.2.17.3

7.2.17.4

7.2.17.5

It is the responsibility of the contracted care facility to provide medical equipment

All equipment must be maintained as per manufacturer specifications and must always be
ready for use.

A first aid kit for minor injuries, including an antiseptic wash, plasters, material for pressure
bandage and antiseptic ointment shall be available in each ward.

There must be an emergency resuscitation trolley as per Regulated Norms and Standards
requirements per ward for resuscitation or medical emergencies. It must be fully functional
and checked and recorded appropriately.

The medical equipment must be available inclusive of the following:

7.2.17.5.1 Mobile oxygen cylinder fitted with flow meter
7.2.17.5.2 Manually/electrically operated suction

7.2.17.5.3 Defibrillator

7.2.17.5.4 Pre-packed emergency drugs in a portable container
7.2.17.5.5 Pre-packed and sterile emergency equipment

7.3 APPENDIX 3: ADMINISTRATION

7.3.1 COMPLAINTS MANAGEMENT

7.3.1.1
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Any MHCU, family member or other person with a legitimate interest in a particular matter
is entitled to lay a complaint about the manner in which a MHCU has been treated, or
about any aspect of services provided and to have the complaint properly recorded and
carefully investigated. All complaints shall be managed in accordance with the Regulated
Norms and Standards and the Gauteng department of Health Complaints management
system.
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7.3.1.2

7.3.1.3

7.3.1.4

7.3.1.5
7.3.1.6

7.3.1.7

7.3.1.8

7.3.1.9

7.3.1.10

The Provider must ensure that there are clear, confidential and supported mechanisms and
procedures by which MHCUs, families/care-givers or others with a legitimate interest in a
particular matter may lodge complaints. If necessary and appropriate or upon request, a
complainant must be assisted in lodging a complaint.

Procedures for lodging complaints must be documented, disseminated (in writing and
verbally) and displayed. The Contracted Care facility is required to record or follow up
anonymous complaints

MHCUs, families/care-givers and others who have a legitimate interest in a particular
matter shall be specifically informed on how to lodge any complaint.

The Contracted Care facility must acknowledge in writing every complaint received.

The Contracted Care facility must investigate any complaint or forward it to the correct
authority.

Records must be kept of all complaints lodged, of the investigation into the complaint and
outcome and of measures taken to prevent any recurrence of the problem that gave rise
to the complaint.

A complainant must be fully informed in writing and, where possible, verbally, of the
outcome of the investigation of the complaint.

Staff must forward any complaint through the usual internal channels, including raising
them with the care facility’s quality assurance team.

All the above must be in accordance with the GDoH Provincial guidelines on complaints
management (See attached) and the National Complaints Procedure.

7.4 APPENDIX 4: ADMISSION CRITERIA

7.4.1 General Criteria

7.4.1.1
7.4.1.2

7.4.1.3
7.4.1.4

7.4.1.5

7.4.1.6

7.4.1.7
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The MHCU must be a resident of Gauteng Province as determined by place of residence.
MHCUs must have valid ID. MHCUs without ID may be considered for admission, however,
there must be records reflecting that step were taken to trace family or to apply for an ID.
MHCUs of any age may be admitted provided they meet the admission criteria

The MHCU must be assessed by a team of mental health care professional from the
referring facility as requiring the services provided by the contracted facility.

Referral to the contracted facility may only be considered when all other means of
managing the patient within the community have been explored, attempted and been
unsuccessful. Although stable in the referring facility setting, psychiatric symptoms must
be resistant to control outside of such a setting.

The MHCU must be assessed as not requiring a high level of specialist psychiatric care,
which the contracted facility is not contracted to offer.

The MHCU should not present an immediate danger to self or others for whatever
underlying cause. Any previous serious aggressive or disruptive behavior must be
controlled.
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7.4.1.8

All co-morbid medical illnesses must be stable and on treatment.

7.4.1.9
7.4.1.10
7.4.1.11

7.4.1.12

7.4.1.13

The MHCU must be on EML medication.

If the MHCU has recently had laboratory investigations that were normal, there is no need
for the referring facility to repeat these investigations.

The MHCU must satisfy the provisions of the legislation regarding assisted admissions in
terms of Sections 27, 28 29 and 30, of the Mental Health Act, No. 17 of 2002. Non-
availability of MHCA Form 14 should not be an exclusion for reviewing of an application.
If during the MHCUs stay in a contracted facility, the MHCU experiences a relapse and
requires any CTR that does not fall within the ambit of contracted facility, the contracted
facility must contact and make all arrangements for a transfer of a MHCU to an appropriate
facility.

Research may not be conducted in any contracted facilities unless ethical permission has
been acquired as per official department research policy. Informed consent in writing from
the MHCU or, if the MHCU is not able to give informed consent, his/her legal proxy or
appropriate family member, is required. No exceptions to this requirement shall be
permitted.

7.4.2 Psychiatric Diagnoses

7.4.2.3

7.4.2.4

7.4.2.5

7.4.2.6

7.4.2.7

7.4.2.8

7.4.2.9

MHCUs will be admitted to the different categories of care based on their psychiatric
diagnoses and their level of functioning (Table 1).

In exceptional circumstances and supported by detailed motivation, admission to the
contracted facility outside of the above diagnostic criteria may be permitted:

Where both parents are deceased or both parents or a single surviving parent are unable
to care of a MHCU due to age or health status and there are no other family members who
could take responsibility for the patient

The MHCU is in the care of family members and, as determined by the assessing mental
health professionals, the care is resulting in a seriously detrimental effect on the family
Attempts to place the MHCU in alternative community-based facility have been
unsuccessful.

Persons with severe personality disorders who are in the care of their family and, as
determined by the assessing mental health professionals, the care is resulting in a seriously
detrimental effect on the family.

If the MHCU is on medication that is not on the EML, they may only be admitted if the
medication is supplied from the referring facility on a monthly basis.

TABLE 2 Classifications of Categories

CATEGORY 1 CARE FACILITY CATEGORY 2 CARE FACILITY

a) Chronic psychiatric disorder

the ICD 10.

The MHCU must be assessed as having a chronic | The MHCU must be assessed as having a chronic
psychiatric disorder as defined by both the DSM 5 and | psychiatric disorder as defined by both the DSM 5 and

the ICD 10.
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The level of functioning of the MHCU must be such they
require constant supervision and individualized care in
managing their behavior and ensuring the safety of
themselves, others and property. Users need full
assistance with all activities including but not limited to
feeding, participating, stimulation, taking medication
etc.

HEALTH CARE FACILITIES AND SERVICES FOR THE
OF THREE YEARS

The level of functioning of the MHCU must be such they
can participate in certain activities but display poor
quality in the performance of these duties. They require
assistance / supervision in the form of (but not limited
to) reminders, physical assistance and guidance
through their daily activities. The category of MHCUs at
such facilities will be limited to adults with mental illness
and minimal cognitive impairment still in need of active
rehabilitation with an intention to reintegrate them
back into community. The process of rehabilitation
must be between the period of 6 to 12 months.

b) Profound to severe developmentally delayed o

r intellectually disabled

The MHCU must be assessed as profoundly
developmentally delayed or intellectually disabled as
defined by both the DSM 5 and the ICD 10

The MHCU must be assessed as profoundly
developmentally delayed or intellectually disabled as
defined by both the DSM 5 and the ICD 10

The level of functioning of the MHCU must be such that
they require constant supervision and individualized
care in managing their behavior and ensuring the safety
of themselves, others and property. Users need full
assistance with all activities including but not limited to
feeding, participating, stimulation, taking medication
etc.

The level of functioning of the MHCU must be such they
can participate in certain activities but display poor
quality in the performance of these duties. They require
assistance / supervision in the form of (but not limited
to) reminders, physical assistance and guidance
through their daily activities.

¢) Mild or moderately developmentally delayed or intellectually disabled

The MHCU must be assessed as mild or moderately
developmentally delayed or intellectually disabled as
defined by both the DSM 5 and the ICD10

The MHCU must be assessed as mild or moderately
developmentally delayed or intellectually disabled as
defined by both the DSM 5 and the ICD10

The level of functioning of the MHCU must be such that
they require constant supervision and individualized
care in managing their behaviour and ensuring the
safety of themselves, others and property. Users need
full assistance with all activities including but not limited
to feeding, participating, stimulation, taking medication
etc.

The level of functioning of the MHCU must be such they
can participate in certain activities but display poor
quality in the performance of these duties. They require
assistance / supervision in the form of (but not limited
to) reminders, physical assistance and guidance
through their daily activities.

The MHCU may only be admitted to the contracted if
there are associated co-morbid psychiatric or
psychological condition, severe physical or behaviour
problems, which have been resistant to management
within the family system or in a community-based
service

The MHCU may only be admitted to the contracted if
there are associated co-morbid psychiatric or
psychological condition, severe physical or behaviour
problems, which have been resistant to management
within the family system or in a community-based

service
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7.5 APPENDIX 5: ADMISSION PROCEDURES

7.5.1 Submitting Applications for Admission By The Referring Facility

7.5.1.3
7.5.1.4

7.5.1.5

7.5.1.6

7.5.1.6.1
7.5.1.6.2

7.5.1.6.3

7.5.1.6.4

7.5.1.6.5

The referring facility shall not refer MHCUs that do not meet all the admission criteria
The referring facility shall not transfer a MHCU to the contracted facility until advised by
the contracted facility
Wherever possible, referral should be to a contracted facility closest to the MHCU’s home,
to facilitate the maintenance of ties with the family (If this is not possible at the time of
admission, transfer to such a facility should be arranged by the contracted facility as soon
as a vacancy becomes available).
The referring facility must complete the necessary application forms, which must contain
the following:
Relevant medical, developmental and/or psychiatric history
Current medical and psychiatric status, level of functioning and a complete multi-axial
diagnosis in terms of the DSM 5 (ICD10);
Information on previous treatment/management history (in particular attempts to
manage the MHCU within the community and NGOs) and reasons for failure;
That the MHCUs are on EML medication (if not the medication must be supplied on
monthly basis from the referring hospital)
Record of MHCUs family circumstances and family involvement to date. In the event that
contact with the family has not been possible, details of all efforts made to trace the
family, including reasons for failure and possible leads.

7.5.2 Reviewing Applications For Admission By The Contracted Facility

7.5.2.3
7.5.2.4
7.5.2.5

7.5.2.6

7.5.2.7

7.5.2.8
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The contracted facility’s MDT reviewing team must review the application within 24 hours
of submission.

It is not a requirement for the MHCU to be physically present at the contracted care facility
for this review as this is a huge cost and inconvenience to all.

The contracted facility must determine whether the MHCU meets all the admission criteria
for that facility

In the event that, in the opinion of the contracted facility MDT reviewing team, the MHCU
does not meet the admission criteria, they shall consult with the referring facility to discuss
and seek further clarification before declining the application.

The contracted facility must inform the referring facility of their decision within 24 hours
of the reviewing process.

Subject to bed availability, the contracted facility shall accept all appropriate referrals. If
no beds available, establish a booking system for all accepted users and inform the
referring facility accordingly. When the contracted facility has a vacant bed, they should
indicate to the referring facility what type of patients they can accommodate e.g.
male/female
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7.5.3 Transfer Of MHCU Following Approval Of Admission

7.5.3.3  The referring facility must:

7.5.3.3.1 Arrange for immediate transfer of the MHCU as soon as bed is available.

7.5.3.3.2 Take every effort to ensure family involvement prior to the admission. This should include
informing the family regarding the management plan and the need for their continued
involvement and advising the family that, in the event of discharge, the MHCU may be
discharged back to the family. All such efforts must be documented in the MHCU's file.

7.5.3.3.3 Must ensure that copies of any supplementary documentation (e.g. files, medication
record) accompanies the MHCU upon transfer

7.5.3.3.4 Arrange transport for the MHCU. In exceptional cases, arrangements can be made with
the contracted care facility to collect the MHCU and transport him/her to the contracted
care facility

7.5.3.4  On arrival at the contracted facility:
7.5.3.4.1 All newly admitted MHCU shall have a full biopsychosocial assessment and a plan of
implementation and evaluation done by:

7.5.3.4.1.1 A professional nurse (with psychiatry experience) within the first 24 hours

7.5.3.4.1.2 A social worker to provide support, emotional containment and reassurance to the
MHCU and families during the initial admission process, which is likely to cause
emotional discomfort and unease in MHCUs.

7.5.3.4.1.3 A doctor who will conduct a full medical evaluation, including physical, mental and
social aspects within the first 48 hours.

7.5.3.4.1.4 A psychiatrist who will do a full psychiatric evaluation within first 72 hours an
admission form must be completed that includes a full current mental and
psychosocial status

7.5.3.4.1.5  All MHCA documents (if applicable) must be completed

7.5.3.4.1.6  Each user must have individualised management plan in accordance with approved
health /clinical, nursing and pharmaceutical laws, protocols, policies and procedures;
reflects the goals and expectations; possible risk factors etc. The level of medical,
nursing and therapeutic services professional intervention needed for each user and
the source or place of this intervention must be clearly indicated in the above
individualised management plan

7.5.3.4.1.7 Proof that families consent to admission; Signed or proxy consent form;
Confidentiality agreements with each user

7.5.3.4.1.8 MHCUs, and where appropriate and practically possible, their families, shall be
provided with understandable information about the potential benefits, any adverse
effects and choices with regard to the use of medication and other therapies. In the
case of MHCUs, the information shall be provided in a manner in keeping with the
MHCU’s understanding at the time and with a view to obtaining informed
participation in decisions regarding his/her management. The extent of the MHCU'’s
understanding and participation in decisions regarding medication or other therapies
shall be recorded.
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7.6 APPENDIX 6: DISCHARGE PROCEDURES

Rehabilitation and reintegration of MHCUs back into their community is a priority. The potential for
discharge may be precluded by the lack of appropriate resources to support the MHCU in the community
and/or by the degree of severity of the primary disability and the ongoing need for in MHCU care and
containment. The reason why a MHCU has not been discharged must always be clearly stated in the
periodical report according to the MHCA No. 17 of 2002.

7.6.1 Criteria For Discharge

7.6.1.3 The MHCU must be discharged from the contracted facility when the objectives of the
particular level of care have been achieved.
7.6.1.4  The MHCU may be discharged from:

7.6.1.4.1 Category 1 to category 2 care / community based residential facility i.e. NGO residential
facility or to the family / guardian home Category 2 to community based residential facility
i.e. NGO residential facility or to the family / guardian

Discharge to the next level of care must be appropriate to the level of functioning and
insight of the MHCU (Table 2).

The category 2 of MHCUs at such facilities will be limited to adults with mental illness and
minimal cognitive impairment still in need of active rehabilitation with an intention to
reintegrate them back into community. The process of rehabilitation must be between
the period of 6 to 12 months.

7.6.1.4.2

7.6.1.4.3

TABLE 3: Criteria for discharge

CATEGORY 2 CARE FACILITY

COMMUNITY BASED FACILITY /7 HOME

a. Chronic psychiatric disorder

The MHCU must be assessed as having a
chronic psychiatric disorder as defined by
both the DSM 5 and the ICD 10.

The MHCU must be assessed as having a chronic
psychiatric disorder as defined by both the DSM 5 and
the ICD 10.

The level of functioning of the MHCU must
be such they can now participate in certain
activities but display poor quality in the
performance of these duties. They require
assistance / supervision in the form of (but
not limited to) reminders, physical
assistance and guidance through their
daily activities.

There must be clear evidence of improvement in
capacity such that the MHCU displays reasonable
insight and judgement regarding the care, treatment
and rehabilitation required for his/her mental iliness.
The MHCU must be able to take his/her own
medication, maintain self-care and communicate
feelings and thoughts to others appropriately.

The MHCU is able to care for personal hygiene,
dressing and grooming, to a degree that would not
lead to rejection by family or community.

The MHCU'’s social behaviour and level of impulse
control is sufficiently appropriate, to a degree that
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does not lead to rejection by family or community.
The MHCU is able to contribute to daily chores
within the household, if necessary, with limited
supervision.

b. Profound to severe developmentally delayed or intellectually disabled

The MHCU must be assessed as
profoundly developmentally delayed or
intellectually disabled as defined by both
the DSM 5 and the ICD 10

The MHCU must be assessed as profoundly
developmentally delayed or intellectually disabled as
defined by both the DSM 5 and the ICD 10

The level of functioning of the MHCU
must be such they can participate in
certain activities but display poor quality
in the performance of these duties. They
require assistance / supervision in the
form of (but not limited to) reminders,
physical assistance and guidance through
their daily activities.

The MHCU'’s level of functioning has improved to the
extent that he/she can be managed in the home
environment or residential or day care centre that
can provide care and access to a rehabilitation
program.

The associated physical or behaviour problems are
controlled to the extent that they are capable of
being managed within the family system or a
community-based facility where there is access to
care, treatment and rehabilitation.

c. Mild or moderately developmentally delayed or intellectually disabled

The MHCU must be assessed as mild or

moderately developmentally delayed or

intellectually disabled as defined by both
the DSM 5 and the ICD10

The MHCU must be assessed as mild or moderately
developmentally delayed or intellectually disabled as
defined by both the DSM 5 and the ICD10

The level of functioning of the MHCU
must be such they can participate in
certain activities but display poor quality
in the performance of these duties. They
require assistance / supervision in the
form of (but not limited to) reminders,
physical assistance and guidance through
their daily activities.

The MHCU'’s level of functioning has improved to the
extent that he/she can be managed in the home
environment or residential or day care centre that
can provide care and access to a rehabilitation
program

The associated physical or behaviour problems are
controlled to the extent that they are capable of
being managed within the family system or a
community-based facility where there is access to
care, treatment and rehabilitation.

7.6.2 Preparation For Discharge

7.6.2.1  The MDT involved in the MHCU's CTR must formulate the discharge plans

7.6.2.2  The MHCU and family shall be involved in, oriented towards and kept informed of all aspects
of discharge plans. The family must be counselled with regards their own concerns, realistic
expectations and how to manage problems that may arise

7.6.2.3  The MHCU must have successfully completed trial leave of absence (LOA) in the intended

discharge setting / accommodation prior to discharge.
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7.6.2.4
7.6.2.5

7.6.2.6

7.6.2.7

7.6.2.8

7.6.2.9

LOA must be for a progressively increasing period of time, up to a period of 2 months
The contracted facility staff, in consultation with family / caregiver and Community mental
health services, must conduct reviews of the LOA periods.

Program to maximize the MHCUs capacity to cope at the next level of care

Develop appropriate continued rehabilitation, daytime occupation, stimulation programs
that can be undertaken at home under limited supervision; in a day care facility; or in a
sheltered or protective workshop.

Establish links with potential employers, sheltered/protective work settings or
occupational/activity centers.

Establish links with district Community Mental Health Services, district rehabilitation
services and NGO support and services

7.6.2.10 The social worker must timeously make an application for a disability grant / care

dependency grant (and for an ID if necessary), such that a grant is available immediately
upon or soon after discharge

7.6.2.11 Prior Arrangements with next level of care
7.6.2.12 Arrangements must be made with the next level of care (lower category of contracted care,

fully licensed and compliant residential facility, family or another caregiver prior to
discharge

7.6.2.13 Arrangements must be made with the district health service (or other appropriate services)

for follow-up management of the MHCU. To ensure that the service has time to assess the
MHCU and order the necessary medication, the first appointment should be arranged for
a month following the expected date of discharge of the MHCU

7.6.3 At The Time of Discharge

7.6.3.1

7.6.3.2

7.6.3.3

7.6.3.4

7.6.3.5

7.6.3.5.1
7.6.3.5.2

7.6.3.5.3
7.6.3.6
7.6.3.7
7.6.3.8

A standard discharge form must be sent to the relevant facility to which the MHCU is being
discharged.

The MHCU must be provided with a month’s supply of any prescribed oral medication and
given verbal and written instructions regarding how to take the medication.

The MHCU must be provided with at least one change of clothing.

The MHCU shall be provided with transport to the next level of care. Where necessary e.g.,
because of the physical condition of the MHCU, the contracted facility shall provide transport
and an escort up to a 20 km radius

If the MHCU is to be discharged to family, then the family must be provided with the following
prior to discharge:

Health education, psycho-education.

How to detect early signs of relapse and information on all resources in the community in the
event of a relapse.

Appropriate expectations regarding the MHCU’s condition and level of functioning.
Compliance with MHCA regulations relating to discharge

All discharges must be undertaken in terms of Section 16 of the MHCA No. 17 of 2002.

For assisted MHCUs who are being transferred to a community-based establishment for
ongoing care, treatment and rehabilitation, the transfer must be accompanied by the MHCA
amended Form 11 and the most recent periodical Form 13A.
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7.6.3.9  Where necessary, other legal requirements regarding custodian and guardianship must be
observed in terms of Chapter 4 of the Mental Health Care Act General Regulations.

APPENDIX 7: CARE AND TREATMENT

All care and treatment shall be provided in the best interests of the MHCU and as part of an overall care,
treatment, and rehabilitation plan for every MHCU.

7.7.1 Nursing Care

7.7.1.1  The professional nurse is responsible for administering appropriate nursing care.

7.7.1.2  Regular vital signs (pulse; BP, weight, urine etc.) depending on nature of medical condition
must be conducted and recorded in the MHCUs file

7.7.1.3 Nursing must participate in rehabilitation programs, in particular, with regard to taking the
objectives for individual MHCUs into account.

7.7.1.4  The nurse must have immediate and on-site access to a medical practitioner in case of an
emergency relating to MHCU care.

7.7.1.5  All nursing records to be maintained in accordance with SANC and public service
requirements.

7.7.2 Personal Care

7.7.2.1  All Staff must give daily attention and supervision to the hygiene and personal appearance of
all MHCUs.

7.7.2.2 Care-giving staff shall be kept informed and receive clear explanations about a MHCU'’s
personal care and physical condition from a senior nurse or a medical officer

7.7.2.3 Bathing, dressing and toilet routines of all MHCUs must be organised in a manner that provides
for privacy and respects the dignity of MHCUs.

7.7.2.4  On a daily basis, MHCUs either independently or with staff assistance, must helped out of bed
and dressed in clean clothing.

7.7.2.5 MHCUs who are severely disabled should, except if determined by a medical officer, be taken
out of bed and positioned comfortably on an appropriate surface with support for at least 2
hours every day. During this time, staff must ensure adequate supervision of the MHCU and
must engage in interactive activities with the MHCU.

7.7.2.6  The contracted facility is required to acquire and supply all MHCUs with the following;

7.7.2.6.1 Requirements necessary for personal hygiene e.g., soap, toothbrush (marked), towels,

washcloths, etc. these must be hygienically stored and disinfected

7.7.2.7  Toilet paper, sanitary towels and disposable nappies when required

7.7.2.8 Three (3) sets of day and two (2) sets of night clothing and footwear that must be clean,
properly fit and be appropriate for prevailing weather conditions.

7.7.2.9 Sunscreen and hats to ensure protection when MHCUs are exposed to the sun.
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7.7.3 General Medical Care

7.7.3.1

7.7.3.2

7.7.3.3

7.7.3.4

7.7.3.5

7.7.3.6

7.7.3.7

All MHCUs must have physical assessments done and treatment reviewed by a qualified and
registered medical practitioner

As a minimum, assessments will be done weekly in the first month, followed by monthly
assessments for the first 3 months and 6-montly assessments thereafter.

If a MHCU is assessed by any staff as being physically or mentally ill or in need of medical
attention for any other reason, the necessary arrangements for the MHCU to be assessed by
a medical practitioner must be made timeously.

If a medical practitioner, upon assessing a MHCU, deems a referral of the MHCU to a
psychiatrist necessary, such a referral must be made and effected timeously.

All MHCUs must undergo regular screening to detect illnesses as is indicated for the general
population namely PAP smears, mammograms; PSA etc.

All MHCUs must be provided with education on healthy lifestyle, reproductive health and safe
sex practices.

When there is any change in the MHCU's status (e.g., physical illness, recurrence of psychiatric
symptoms, involvement in a violent incident, return from LOA / provincial hospital),
assessments and notes shall be done at least daily for a period of one week, or until stabilised,
as confirmed by a medical doctor or psychiatrist.

7.7.4 Psychiatric Care

7.7.4.1

7.7.4.2

7.7.4.3

7.7.4.4

7.7.4.5

Every MHCU shall have psychiatric assessments and treatment reviewed by a qualified and
registered psychiatrist

As a minimum, assessments will be done weekly in the first month, followed by monthly
assessments for the first 3 months and 6-montly assessments thereafter.

The assessment should include an examination of mental and physical states, specific enquiry
regarding any emerging medication side effects or adverse events and any other issues. Where
appropriate, serum drug levels should be monitored.

There must be timely access to specialist psychiatric services in the event of suspected relapse
of a MHCU or any other psychiatric problems as observed by other members of the MDT.
MHCUs, who at any time, present with acute psychiatric symptoms, shall be seen at least 3
times a week by a psychiatrist to monitor their state and response to treatment.

7.7.5 Medical Record Keeping

7.75.1
7.7.5.2

7.7.5.3

There must be a clinical file for each MHCU

All staff will capture and maintain records as per requirements of their professional statutory
bodies.

The file shall contain the following:
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7.7.5.3.1

7.7.5.3.2
7.7.5.3.3
7.7.5.3.4

7.7.5.3.5

7.7.5.3.6
7.7.5.3.7
7.7.5.3.8
7.7.5.3.9
7.7.5.3.10
7.7.5.3.11
7.7.5.3.12
7.7.5.3.13
7.7.5.3.14
7.7.5.3.15

7.7.5.3.16

7.7.5.3.17
7.7.5.3.18

7.7.5.3.19

7.7.5.3.20

The application for admission and consent forms and other medical / social / functional
reports, if available

A recent photograph of each MHCU on the front page of each file and on their prescription.
The MHCU’s demographic details

Reports of initial medical, nursing, psychiatric and psychological and other MDT members
assessment

Reports of all subsequent assessments including medication change, behavior response to
treatment or any other interventions by any MDT member.

Vital signs chart

Medication chart

Reports on any special investigations

All MHCA forms

Admission forms

Periodical reports

Discharge form

Records of contact with the MHCU’s family by staff and the MHCU

Records of authorized or unauthorized LOA

Records of contact with other services (provincial hospital and community mental health
services etc.)

Files and records shall be kept securely in a lockable cabinet.

Access to records

MHCUs shall have access to their files upon request, unless contra-indicated on safety
grounds or due to the psychiatric condition of the MHCU. In cases where the Contacted
Care Centre deems it necessary to deny a MHCU access to his/her file, the Department of
Health shall be informed.

The Department of Health shall have access to MHCU records and the information will be
treated in the strictest confidence

If a MHCU is transferred to a provincial psychiatric hospital/service, a summary of his/her
records (including current, previous, failed medication trials, family support and family
contact details) shall be transferred with him/her to facilitate continuity of care.

7.7.6 Clinical Training

7.7.6.1

7.7.6.1.1
7.7.6.1.2
7.7.6.1.3
7.7.6.1.4

7.7.6.1.5
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It is the responsibility of the contracted facilities to communicate to and train all staff on (not
limited to but including):

The processes relating to admission, discharge and transfer of MHCU

Emergency management of MHCUs

Infection prevention and control.

Protocols shall be available detailing appropriate measures to be taken to contain and
control infectious diseases

In the event of an outbreak of any notifiable communicable disease, the relevant outbreak
response team for the district must be informed and every effort made to co-operate with
them in effecting early control of the disease.
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7.7.6.1.6 In addition, the Department must be notified immediately and kept informed on a daily

basis until the outbreak has been contained
7.7.6.1.7 Nursing training and development at ward and facility level in accordance with Continuous

Professional Development
7.7.7 Clinical Monitoring

7.7.7.1 Collection of reliable and valid information on all program and services rendered by the
facilities.

7.7.7.2 Demographic profiles of the community in which the facilities are located

7.7.7.3  Situational analysis of the community in which the facilities are located.

7.7.7.4 Policies and Standard Operating Procedures

7.7.7.5 Facility admission criteria and procedure

7.7.7.6 Facility discharge criteria and procedure

7.7.7.7 Quality assurance program and policy; Complaints management; Serious adverse event
management

7.7.7.8 Management of missing or absconded user: GDOH policy

7.7.7.9 Risk Management policy

7.7.7.10 Protocol for the management of abuse and neglect to MHCU

7.7.7.11 Procedure for when a user dies, funeral arrangements and responsibility thereof

7.7.7.12 Procedure for Curatorship/Trust fund arrangements

7.7.7.13 Written procedures to ensure confidentiality of MHCU's records shall be available.

7.8 APPENDIX 8: PHARMACEUTICALS
7.8.1 Medication Supply

7.8.1.1 The service fee payable per patient is inclusive of the supply of medication prescribed to MHCUs.

7.8.1.2 The contracted facility shall however, only be allowed to procure approved EML medication from
the department at tender prices.

7.8.1.3 At all times, medication must be prescribed consistent with the requirements of the standard
treatment guidelines and EML, as defined by the National Health Department and included in the
Gauteng provincial formulary /approved contracted care formulary and as amended from time to
time

7.8.1.4 The equivalent of such amounts spent to procure these EML medications shall be deducted from
the Department’s payment to the contracted facility.

7.8.1.5 When approved EML medication are out of stock, the contracted facility remains responsible to
source the required medication for the patients from suppliers other than the department.

7.8.1.6 Patients requiring medication outside the approved EML must be referred back to the referring
facility for further evaluation and management.

7.8.1.7 If treatment is initiated outside the approved EML list by contracted facility staff then it will be
for the account of the contracted facility.

7.8.1.8 If any change in medication supply is necessitated by changes in legislation, or any recommended
remedial action, which falls outside the scope of this agreement and has financial implications,
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7.8.1.9

the contracted facility shall inform the Department of such changes and recommended action
and the tariff implications.

The cost of management of MHCU’s with HIV and AIDS and the provision of ART will be the
responsibility of the Department and will be implemented based on the protocols provided by
the Department.

7.8.1.10 The contracted facility is responsible for the supply and management of all dry dispensary items.

7.8.2 Prescribing Of Medication

7.8.2.1

7.8.2.2

7.8.2.3

7.8.2.4

7.8.2.5

7.8.2.6
7.8.2.7

7.8.3

7.8.3.1

7.8.3.2

7.8.3.3

7.8.3.4

7.8.3.5

7.8.3.6

7.8.3.7

Medication must be provided in a manner that promotes safety and quality of life for the MHCU
in line with all applicable legislation, including the Medicines Control act, Pharmacy act and all
other regulations.

Quialified and registered medical practitioners shall prescribe all medication.

The prescribing medical practitioners shall only write prescriptions or sign charts when they
have actually seen and examined the MHCU concerned

Medication when required (PRN) for sedation shall only be used as part of a standing order,
verbal or telephonic instruction to safely alleviate a MHCU's distress and/or risk and not as a
disciplinary measure.

If PRN medication is given, the prescribing medical practitioner must examine the MHCU as
soon as possible thereafter and ensure that the MHCU is receiving adequate/appropriate doses
of medication

Report on adverse drug reactions or events to the Department and to the relevant authorities.
Availability of a medication book or system if residents do not manage their own medication;
Records available for medication administered

Medication Stock Management.

The pharmacy must remain registered with the South African Pharmacy Council and be Graded
either as a grade A or B by the SA Pharmacy Council

The pharmacy must be under the supervision of responsible pharmacist and pharmacy services
must be available at all times.

The GDoH Standard Operating Procedures for Pharmaceutical Services to serve as a guideline
for the management of stock

All medication must be stored in a cool, lockable medicine rooms, cupboard, trolleys or
refrigerator, in adherence to relevant legislation and regulations. Ensuring separate storage
area for medicines procured via the state at contracted prices

If medicines procured and supplied via the departments are short dated, a protection letter
must accompany it from the supplier, otherwise the loss will be for the account of the contracted
facility.

There shall be a functional auditable stock management and stock dispensing system in place
for all the medicines procured — manual or IT, which is the responsibility of the contracted
supplies to implement.

Provincial SOPs may be used as guidelines
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7.8.3.8

There shall be two (2) stock takes, at the end of September and March of each year, in full

7.8.3.9

7.8.3.10

7.8.3.11

7.8.3.12
7.8.3.13

compliance with the PFMA and the GDoH SCM/RMIC standard operating procedures. The
department must be invited for the stock take of medicines procured from the department.
Account for any expired stock and losses of stock procured from the department. Report
guarterly to the department.

Contracted facility remains responsible for the destruction of all expired medication at their own
cost.

Ensure good inventory management and proper annual demand planning in line with estimated
number of patients. Participate in the Departments Annual Demand Planning for Medicines.
Allow GDOH access to any site where medicines is stored.

Provide agreed upon and any ad hoc reports regarding medicine

7.9 APPENDIX 9: REHABILITATION SERVICES

7.9.1
7.9.1.1
7.9.1.2

7.9.1.3
7.9.1.4
7.9.1.5
7.9.1.6
7.9.1.7
7.9.1.8
7.9.2

7.9.3

7.9.4

7.9.5

7.9.6

7.9.7
7.9.7.1

7.9.7.2

The contracted facility will ensure that the goal of rehabilitation programmes provided will be
to:

Prevent deterioration,

Develop and maintain the category of functioning of MHCUs to ensure the highest possible
category of independence, particularly with respect to activities of daily living self-care,
communication (in particular verbal and written communication),

Appropriate expression of feelings,

Ability to sustain relationships,

Ability to cope with life in the community,

Work performance and participation in leisure activities.

The prevention of further acute episodes,

Limit the effects of long-term hospitalisation and ensure an acceptable quality of life for MHCUs.
Rehabilitation programmes will be structured, goal-directed and have specific objectives. A
cyclical process of assessment — programme planning — implementation — review will take place.
Programmes will be orientated towards the possibility of discharge but acknowledge that
specific objectives vary, depending on the MHCU'’s functional category and individual need.
Rehabilitation programmes will be utilizing the full range of opportunities in the course of daily
living and, in addition, extend beyond the care facility to community-based activities.
Rehabilitation will be the responsibility of the multi-disciplinary team and should be
implemented as such. It will include specialised interventions, drawing on psychological or
occupational therapy, physiotherapy, social work or other therapies.

Rehabilitation programmes will be structured as group activities and/or individual to facilitate
management of groups of MHCUs of a similar functional category; within the group context,
however, provision must be made for variation to meet individual objectives.

General criteria for the rehabilitation programme:

The goals, objectives and guidelines for rehabilitation programmes for each MHCU/group must
be clearly specified in writing and be available to staff and to MHCUs and their families in a
format that they can understand.

Objectives for any rehabilitation activity must be appropriate, specific and measurable for each
MHCU/group.

Page 25 of 48



GT/GDH/ %\4/202.3 SECTION 1 - ISSUE DATE: 2023-04-04 Page 41 of 91
m GAUTENG PROVINCE

s REPUBLIC OF SOUTH AFRICA,

TERMS OF REFERENCE OF CONTRACT GT/GDH/014/2023 APPOINTMENT OF SERVICE PROVIDER/S TO
PROVIDE COMPREHENSIVE LONG TERM MENTAL HEALTH CARE FACILITIES AND SERVICES FOR THE
GAUTENG DEPARTMENT OF HEALTH FOR A PERIOD OF THREE YEARS

7.9.7.3

7.9.7.4

7.9.7.5

7.9.7.6

7.9.7.7

7.9.7.8

7.9.7.9

7.9.8

7.9.8.1

7.9.8.2

7.9.9

7.9.9.1

7.9.9.2

7.9.9.3

7.9.9.4

7.9.9.5

7.9.9.6

7.9.9.7

7.9.9.8

Where rehabilitation activities are available only to selected MHCUs, criteria for participation
must be clearly stated.

The roles of all professional, nursing and care-giving staff with respect to rehabilitation
programmes must be clearly defined.

Ward programmes should be provided to MHCUs who are unable to participate in rehabilitation
activities in therapy departments.

Scheduled in-services training should take place for all staff and across disciplines. Professional
rehabilitation staff shall have overall responsibility for developing and monitoring rehabilitation
programmes, including assessment of and setting objectives for individual MHCUs and
designing and reviewing individual and group activities in relation to the goals, objectives, and
guidelines for rehabilitation programmes.

Medical officers and psychiatrists must be familiar with the goals of rehabilitation programmes
and the objectives set for individual MHCUs. They should be consulted with regard to setting
and reviewing objectives for MHCUs.

Rehabilitation staff will undertake training of nursing staff to carry outward programmes.
Weekly meetings of MDT staff shall be held to review rehabilitation programmes and, in
particular, the progress of individual MHCUs.

Assessment, Planning And Review:

At least once monthly, each MHCU must have a full formal assessment of his/her current
category of functioning.

In the case of newly admitted MHCUSs, the assessment must take place within two weeks of
admission and monthly thereafter for at least a further 3 months and must take into account
the report and recommendations of the referring service.

The Assessment Must Be Used To Determine:

MHCUs must be assessed for their suitability to attend Occupational Therapy in line with set
criteria.

A functional classification must be used to assign the MHCU to a group that meets his category
of functioning.

Individual rehabilitation objectives for the MHCU and appropriate activities for the achievement
of those objectives.

The assessment must also be used to schedule dates for formal reviews of the MHCU’s group
assignment and of progress towards meeting his/her rehabilitation objectives.

The frequency of such reviews may vary, depending on the functional category of a MHCU.
However, progress of each MHCU in meeting his/her rehabilitation objectives must be
discussed at least once every two months, with a formal review at least very six months on a
MDT category.

MHCUs with higher functional categories, or whose conditions are unstable or changing, shall
be subject to more frequent reviews, at least monthly.

The MHCUs referred to in the foregoing, or MHCUs who are not meeting or are exceeding
objectives, shall be re-assessed for the purposes of developing a new programme.
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7.9.9.9

7.9.10

7.9.10.1

7.9.10.2

MHCUs whose clinical and rehabilitation progress has been unsatisfactory must be discussed
at a monthly multi-disciplinary team meeting.

Duration of Rehabilitation Programme:

Where appropriate, MHCUs in the rehabilitation programme should be structured with a view
to discharge.

In planning individual rehabilitation objectives and group activities, due attention must be
given to:

7.9.10.2.1 The age and stage of life of the MHCU,;

7.9.10.2.2 With various cultural, religious, social, residential and work backgrounds of MHCUs;
7.9.10.2.3 Category of functioning.

7.9.10.2.4 The contexts to which MHCUs are likely to be discharged where appropriate.

7.9.11

7.9.11.1

7.9.11.2

7.9.11.3

7.9.11.4

7.9.12

7.9.12.1

7.9.12.2

7.9.12.3

7.9.12.4

7.9.13

7.9.13.1

7.9.13.2
7.9.13.3

Record Keeping

Details of the assessment and individual objectives shall be specified in writing and kept in the
MHCU's file.

Weekly records will be maintained for all MHCUs in rehabilitation programmes.

In the event of an emergency or change in status, records must be updated immediately.
Progress notes from weekly meetings and records of formal reviews shall also be kept on file.
Progress notes will be in line with HPCSA minimum requirements.

Vocational Programmes

Participation by a MHCU in any work activities within the facilities must be solely for the MHCU's
benefit as part of a supervised rehabilitation programme.

Appropriate remuneration shall be provided for MHCUs who undertake any formal work within
the facility as part of the rehabilitation programme.

In cases where a MHCU has difficulty handling the remuneration independently, it may be
administered by the facility to support other aspects of the MHCU’s rehabilitation programme.
However, in that case, the amount of remuneration and its management must be explained to
the client in terms he/she can understand and, as soon as he/she is able to manage the
remuneration independently, control should pass to him/her.

Work activities forming part of rehabilitation programmes shall not be used as a pretext for
staff reduction.

MHCU and Family Involvement in rehabilitation

In the case of new MHCUs, every effort must be made to ensure that the family is informed
on admission of their responsibilities with respect to continuing involvement in the MHCU's
rehabilitation.

This will include taking the MHCU on leave of absence.

The family must in addition be informed that the MHCU will be discharged to them, when
his/her condition warrants it.
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7.9.13.4 In the case of existing MHCUs, a plan to reach out to families to convey the same message
shall be developed and implemented within 6 months of the signing of this agreement.

7.9.13.5 Both the MHCU and his/her family must, as far as possible, be:

7.9.135.1 Informed of the nature of the MHCU's condition and the importance of adhering to specified
treatment plans and appropriate preventive measures

7.9.13.5.2 Actively involved in the process of assessment and planning the MHCU'’s rehabilitation
programme and plans for discharge.

7.9.13.5.3 Kept informed of progress and any difficulties in regard to the MHCU achieving his/her
individual rehabilitation objectives.

7.9.13.5.4 Periodic authorised leave of absence to the family or other suitable setting shall be
arranged wherever possible to facilitate achievement of the MHCU's rehabilitation. Family
members or others responsible for accommodating the MHCU on leave of absence must
be involved in planning the leave and counselled regarding their expectations and
responsibilities. They must also be linked to sources of assistance in the community, in
particular, Community Mental Health services and district rehabilitation. Timing of and
assessment of the success or otherwise leave of absence must form part of each review
of the MHCU's progress.

7.9.13.5.5 Every effort must be made to maintain contact with the family and between the MHCU and
the family, in order to maintain the family as active partners in the MHCU’s rehabilitation
programme. In cases where all efforts to involve the family fail, the possibility of supported
placement in another setting must be investigated.

7.10 APPENDIX 10: SOCIAL WORK SERVICES

All social work and social work auxiliary services to be provided in accordance with the health care social
work framework and the requirement of the SA Council for Social Service Professions (SACSSP).

7.10.1 All social work and social work auxiliary services to be provided by persons registered and
authorised to practice with the SACSSP.
7.10.2 All profession-specific services to be provided in accordance with the job descriptions and duties
as per Gauteng Department of Health prescribed job descriptions.
7.10.3 All professional and other records to be maintained in accordance with the professional
requirements.
7.10.4 The social worker is part of the MDT team and must actively participate in all MDT activities and
psycho-social activities.
7.10.5 Social workers are the primary contact person with the family and receiving and referring
facilities.
7.10.6 Social worker will provide profession-specific supervision of the social auxiliary worker.
7.10.7 Social worker key performance areas:
7.10.7.1 Provision of therapeutic services to the MHCU and their families;
7.10.7.2 Should facilitate processes when a MHCU dies in terms; provision of grief counselling to family
and, together with hospital administration, facilitate burial of MHCUs;
7.10.7.3 The social worker should receive and track applications for admission
7.10.7.4 Facilitate arrangements for MDT screening of admissions, leave of absence and discharge
preparation
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7.10.7.5

7.10.7.6

7.10.7.7

Family contact to be initiated and maintained through all admission, leave of absence and
discharge processes

Should liaise with all government departments as pertains to the MHCU and family via Depts.
of Home Affairs, Social Development and SASSA, SAPS and non-government structures such
as NGOs, advocacy bodies and faith-based organisations

Should initiate, track and facilitate all communication and processes with 1.D. documents and
disability grants.

7.11 APPENDIX 11: NUTRITION

7.11.1
7.11.2
7.11.3
7.11.4
7.11.5

7.11.6

7.11.7

7.11.8
7.11.9

7.11.10
7.11.11
7.11.12
7.11.13

7.11.14
7.11.15

7.11.16

7.11.17

It is the responsibility of the Contracted Care facility Provider to ensure availability of all necessary
equipment.

The document that will be used as a minimum standard for MHCU Nutrition is the Policy for Food
Service Management in Public Health Establishments.

There must be adherence to the Food Service Management Guidelines.

The Provider must ensure that MHCUs are provided with nutritious and adequate meals.

Under no circumstances must there be discrimination with regards to meal quality or quantity for
different MHCUs, or for MHCUs from different cultural and ethnic groups.

Suitable diets must be provided for MHCUs with special nutritional needs, including medical
conditions (e.g., provision must also, as far as possible, be made to accommodate the dietary
requirements of recognized religious or other belief systems).

The Provider must submit on an annual basis, a winter menu and a summer menu, including
between meal snacks, on a 08-21-day menu cycle, as well as a nutritional analysis of these
menus. These shall be counter-signed by a registered dietician. This must be based on ration
scales manual. The Provider must submit quarterly reports, compiled by a registered dietician,
on the quality and quantity of meals, menus and refreshments served to MHCUs. The Provider
and the Department must mutually agree upon the format and specific information required in
these reports.

The period of time between the evening meal and breakfast shall be no longer than 12 hours.
MHCUs with diabetes must be monitored and treated according to standard treatment guidelines
consistent with departmental protocols.

All MHCUs must be provided with water (water needs to be tested, covered in the whole
inspection).

No left-over food is to be served to MHCUs.

Food must be handled, stored and prepared according to regulations R638.

The removal, effective washing and storage of crockery and cutlery to ensure that clean eating
utensils are available for every MHCU at mealtimes.

Catering services must be inspected by an internal quality assurance team once a month.

The Department reserves the right to inspect all aspects of catering services on a scheduled and
unscheduled basis including situations where food preparation is contracted out.

The Provider must ensure that there are facilities for separate storage of food and non-food
items.

Hand basins and liquid detergent soap shall be available at all times for kitchen staff.
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7.11.18 Management of the deceased

7.11.18.1 The contracted care services must provide a standard operating procedure for the
management of the deceased

7.12 APPENDIX 12: HUMAN RESOURCES
7.12.1 Staff Training

7.12.1.1 In-service training and education programmes shall be provided to nursing and other core
support to develop skills required for the management and care of MHCUs with mental illness
and severe profound intellectual disability.

7.12.1.2 All staff who work directly with MHCUs shall be instructed in the need to treat all MHCUs with
dignity and in a caring manner.

7.12.1.3 All staff who work directly with MHCUs, excluding trained rehabilitation staff, shall be
introduced to basic concepts of rehabilitation.

7.12.1.4 All care-giving staff shall be trained to provide basic physical care to MHCUs and in basic first
aid.

7.12.1.5 Care-giving staff responsible for MHCUs with lower categories of functioning shall be trained
to attend to basic hygiene and to feed MHCUs whose physical or mental condition does not
allow them to do so themselves

7.12.1.6 All nursing and care-giving staff shall be trained in prevention and intervention strategies,
including physical restraint techniques, to cope with disruptive, difficult and dangerous MHCU
behaviours.

7.12.1.7 All nursing and care-giving staff shall be trained in the early recognition of suicidal tendencies;
where possible the prevention of suicide attempts and to appropriate management of any such
attempts which do occur.

7.12.1.8 All nursing staff shall be trained specifically in the early recognition and appropriate
management and, where possible, prevention of psychiatric emergencies, including
psychomotor excitement and agitation, disturbances of consciousness, malignant neuroleptic
syndrome, toxic states.

7.12.2 Human Resource Requirements

Human resource requirements for both categories are out lined in the table below:

Table 4. Human Records Requirements

Category 1 Total care Category 2 Supported care
1 Hospital Manager 1 Hospital Manager

1 Nursing Service Manager 1 Nursing Service Manager

1 Quality Assurance Manager 1 Quality Assurance Manager

If both categories are in one facility, one manager will suffice.
Nursing staff establishment
1 Psych PN to 25 patients in the day | 1 Psych PN to 50 patients in the day
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1 Psych PN to 50 patients at night

1 Psych PN to 100 patients at night

1 EN to 25 patients both day and night

1 EN to 50 patients both day and night

1 ENA to 8 patients per day shift

1 ENA to 15 patients per day shift

1 ENA to 25 patients at night

1 ENA to 50 patients at night

1 Care worker to maximum of 8 patients in the
day

1 Care worker to maximum of 15 patients in the day

1 Care worker to maximum of 12 patients in
the night

1 Care worker to maximum of 25 patients in the night

Medical staff establishment

0.5 Psychiatrist for maximum of 50 patients

0.5 Psychiatrist for maximum of 100 patients

1 Medical Officer for maximum of 50 patients

1 Medical Officer for maximum of 100 patients

1 Social Worker for maximum of 100 patients

1 Social Worker for maximum of 200 patients

1 Social Auxiliary for maximum of 100 patients

1 Social Auxiliary for maximum of 200 patients

1 Occupational Therapist for maximum of 50
patients

1 Occupational Therapist for maximum of 25 patients

1 Occupational Therapist Technician for
maximum of 25 patients

1 Occupational Therapist Technician for maximum of
15 patients

1 Physiotherapist for maximum of 200 patients

N/A

1 Physiotherapist Assistants for maximum of
100 patients

N/A

1 Dietitian for maximum of 200 patients

0,5 Dietitian for maximum of 200 patients

1 Infection control officer 500 patients

1 Infection control officer 500 patients

Occupational Health & Safety

1 Waste manager

1 Waste manager

1 Waste officer

1 Waste officer

Food services

1 Dietitian

1 Dietitian

1 Food services manager

1 Food services manager

NB: Other staff will be determined by the service provider

8 THE EVALUATION OF THE BIDS:

The evaluation of the bids will be done in accordance with the requirements of the Preferential
Procurement Policy Framework Act (Act 5 of 2000), Preferential Procurement Regulations, 2022 and the
Gauteng Department of Health Preferential Procurement Policy, 2022. in two stages:

Stage 1A: Mandatory Administrative Compliance Evaluation
Stage 1B: Functionality Evaluation

Stage 1C: Site Visit Evaluation

Stage 2:  Price and Preference Points Evaluation
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The bids will be evaluated according to the 90/10 preference point system, which is applicable

to bids in excess of a Rand value of R 50 million (all applicable taxes included), where a
maximum of 90 points will be allocated for price and maximum of 10 for specific goal in terms
of the requirements of the Preferential Procurement Policy Framework Act (Act 5 of 2000),
Preferential Procurement Regulations 5 of 2022 and the Gauteng Department of Health
Preferential Procurement Policy, 2022.

STAGE 1A: MANDATORY ADMINISTRATIVE COMPLIANCE EVALUATION

All bids received will be evaluated for mandatory administration compliance. Only bidders who have
complied with the Stage 1A: mandatory administrative compliance evaluation requirements will be
evaluated for Stage 1B: Functionality Evaluation.

a)
b)

c)
d)

e)

f)
9)

h)
)

)
K)

A valid Health Facility Establishment Licensing / Practising licence

A valid Certificate of competency for Mortuary (where there is a Mortuary in the facility)

A valid zoning or re-zoning certificate issued by the local municipality

A valid Certificate of occupation certifying that the building meets all building Regulation
requirements issued by the municipality

A valid Certificate of acceptability issued by Environmental Health Services in terms of the
Foodstuffs, Cosmetics and Disinfected Act 1972, (Act No. 54 of 1972)

A valid fire compliance certificate

A valid Health Certificate issued by Environmental Health Services in terms of the National
Environmental Health Norms and Standards

A valid contract or agreement with a service provider for health care risk waste management

A valid Certificate of Compliance in terms of the electrical requirements including the backup
generator installation

A valid Proof of ownership of property or lease agreement

All SBD’s must be fully completed and signed where applicable and submitted:

1. SBD 01: Invitation to Bid

2. SBD 3.3: Price Schedule

3. SBD 04: Bidder’s Disclosure

Failure to meet the requirements stated above the bid will be disqualified and not considered
for further evaluation.

STAGE 1B: FUNCTIONALITY EVALUATION

Only bidders who have complied with all the requirements of the Stage 1A: Mandatory Administrative
Compliance requirements will be evaluated for the Stage 1B: Functionality Evaluation.
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The Bid Evaluation Committee (BEC) responsible for scoring the bids will evaluate and score all bids for
functionality, based on the criteria, as per Table 5.1 or 5.2 or 5.3 the_Functionality Evaluation Scoring
criteria.

Bidders must, as part of the bid documents, submit supporting documents for all functionality
requirements, as indicated further below.

Bidders may choose to bid for 1 or both categories and submit the required documents for that particular
category as indicated in the below categories: Category 1 and 2 (table 5.1) or Category 1 (table 5.2) or
Category 2 (table 5.3).

Bidders must select and indicate which category they are bidding for:

Categories Indicate with
an X or Tick

CATEGORY 1 AND 2

CATEGORY 1

CATEGORY 2

Table 5.1: CATEGORY 1 AND 2
CRITERIA SCORING POINTS Points

1. Qualifications | Bidder to provide proof of qualification (where applicable) for the | 90
staff that will be involved in this project.

Staff establishment minimum per facility (40)
Category 1 (20)

1x Waste manager (1)

1x Waste officer (1)

1x Nursing Service Manager (2)

1x Quality Assurance Manager (2)

1x Psych PN to 25 patients in the day (2)
1x Psych PN to 50 patients at night (2)

1x EN to 25 patients both day and night (2)
1x ENAs to 8 patients per day shift (2)

1x ENAs to 16 patients per night shift (2)
1x Care worker to 8 patients per day (2)
1x Care worker to 16 patients per night (2)
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Category 2 (20)

e 1x Waste manager (1)

e 1x Waste officer (1)

e 1x Nursing Service Manager (2)

e 1x Quality Assurance Manager (2)

e 1x Psych PN to 25 patients in the day (2)

e 1x Psych PN to 50 patients at night (2)

e 1x EN to 25 patients both day and night (2)
e 1x ENAs to 15 patients per day shift (2)

e 1x ENAs to 30 patients per night shift (2)

e 1x Care worker to 15 patients per day (2)
e 1x Care worker to 30 patients per night (2)

Medical staff establishment minimum per facility (50)
Category 1 (24)

Sessional (0.5) Psychiatrist (2)
1x Medical Officers (2)

1x Social Worker (2)

1x Social Auxiliary (2)

1x Occupational Therapist (2)
1x Occupational Therapist Technician (2)
1x Physiotherapist (2)

1x Physiotherapist Assistants (2)
1x Dietitian (2)

1 x Food services manager (2)
1x Infection control (2)

1 x OHS Officer (2)

Category 2 (26)

Sessional (0.5) Psychiatrist (2)

1x Medical Officers (2)

2x Social Worker (4)

2x Social Auxiliary (4)

2x Occupational Therapist (4)

2x Occupational Therapist Technician (4)
1x Dietitian (2)

1x Infection control (2)

1 x OHS Officer (2)
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Bidder to provide documented proof of risk management plan for | 15

2. Risk comprehensive mental health services as outlined on the TOR
Management | appendixes:
Plan e How Risks will be identified (5)

o Risks assessment plan (5)

¢ Risks mitigation plan & how it will be implemented (5)

¢ No information provided (0)

3. Contingency | Bidder to provide documented proof of disaster management plan
Plan for comprehensive mental health services as outlined on the TOR: | 10

o Disaster management plan (5)

e QOccupational Health and Safety Plan (5)

¢ No information provided (0)

4. Company Bidders must provide proof of signed testimonial letters of all | 9

Reference successful service contracts performed at least from 2005 to date
providing service to at least 100 mental health care users from each
contactable references in respect of Mental health facility services.

NB: consecutive testimonial letters with the same
company will be accepted

e 3 signed testimonial letter/s on a letterhead/s from
contactable references (9 points)

e 2 signed testimonial letter/s on a letterhead/s from
contactable references (6 points)

o 1 signed testimonial letter on a letterhead from
contactable reference/s (3 points)

e No proof provided (0)

5. Company 1.1. Bidder to provide copy of signed service contracts or award | 10
Experience letter as contractual proof of years of experience in

provision of mental health services

5 and more years of experience (10 points)
4 years of experience (8 points)
3 years of experience (6 points)
2 years of experience (4 points)
1 year of experience (2 point)
e Less than a 1 year of experience (0 point)
Note: Only full years will be considered for evaluation
purposes

TOTAL POINTS 134
MINIMUM THRESHOLD SCORE 96
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The minimum threshold score is 96 points out of 134 points for functionality. Bids will be declared

non-responsive and set aside, if such a bid does not meet the threshold of 96 points for Category 1

and 2.

TABLE 5.2 CATEGORY 1

CRITERIA

SCORING POINTS

Points

1. Qualifications

Bidder to provide proof of qualification (where applicable) for the
staff that will be involved in this project.

Staff establishment minimum per facility (20)
Category 1

1x Waste manager (1)

1x Waste officer (1)

1x Nursing Service Manager (2)

1x Quality Assurance Manager (2)

1x Psych PN to 25 patients in the day (2)
1x Psych PN to 50 patients at night (2)

1x EN to 25 patients both day and night (2)
1x ENAs to 8 patients per day shift (2)

1x ENAs to 16 patients per night shift (2)
1x Care worker to 8 patients per day (2)
1x Care worker to 16 patients per night (2)

Medical staff establishment minimum per facility (22)
Category 1

Sessional (0.5) Psychiatrist (2)
1x Medical Officers (2)

1x Social Worker (2)

1x Social Auxiliary (2)

1x Occupational Therapist (2)
1x Occupational Therapist Technician (2)
1x Physiotherapist (2)

1x Physiotherapist Assistants (2)
1x Dietitian (2)

1x Infection control (2)

1 x OHS Officer (2)

42
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Bidder to provide documented proof of risk management plan for | 15

2. Risk comprehensive mental health services as outlined on the TOR
Management | appendixes:
Plan ¢ How Risks will be identified (5)

o Risks assessment plan (5)
¢ Risks mitigation plan & how it will be implemented (5)
e No information provided (0)
3. Contingency | Bidder to provide documented proof of disaster management plan
Plan for comprehensive mental health services as outlined on the TOR: | 10
o Disaster management plan (5)
e QOccupational Health and Safety Plan (5)
¢ No information provided (0)
4. Company Bidders must provide proof of signed testimonial letters of all | 9
Reference successful service contracts performed at least from 2005 to date
providing service to at least 100 mental health care users from each
contactable references in respect of Mental health facility services.
NB: consecutive testimonial letters with the same
company will be accepted
e 3 signed testimonial letter/s on a letterhead/s from
contactable references (9 points)
e 2 signed testimonial letter/s on a letterhead/s from
contactable references (6 points)
e 1 signed testimonial letter on a letterhead from
contactable reference/s (3 points)
e No proof provided (0)
5.Company Bidder to provide copy of signed service contracts or award letter | 10
Experience as contractual proof of years of experience in provision of mental
health services

5 and more years of experience (10 points)
4 years of experience (8 points)
3 years of experience (6 points)
2 years of experience (4 points)
1 year of experience (2 point)
o Less than a 1 year of experience (0 point)
Note: Only full years will be considered for evaluation
purposes
TOTAL POINTS 86

MINIMUM THRESHOLD SCORE 60

The minimum threshold score is 60 points out of 86 points for functionality. Bids will be declared
non-responsive and set aside, if such a bid does not meet the threshold of 60 points for Category 1.
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TABLE 5.3 CATEGORY 2

CRITERIA

SCORING POINTS

Points

1. Qualifications

Bidder to provide proof of qualification for the staff that will be
involved in in this project.

Staff establishment minimum per facility (20)
Category 2

1x Waste manager (1)

1x Waste officer (1)

1x Nursing Service Manager (2)

1x Quality Assurance Manager (2)

1x Psych PN to 25 patients in the day (2)
1x Psych PN to 50 patients at night (2)

1x EN to 25 patients both day and night (2)
1x ENAs to 15 patients per day shift (2)

1x ENAs to 30 patients per night shift (2)
1x Care worker to 15 patients per day (2)
1x Care worker to 30 patients per night (2)

Medical staff establishment minimum per facility
Category 2 (26)

Sessional (0.5) Psychiatrist (2)

1x Medical Officers (2)

2x Social Worker (4)

2x Social Auxiliary (4)

2x Occupational Therapist (4)

2x Occupational Therapist Technician (4)
1x Dietitian (2)

1x Infection control (2)

1 x OHS Officer (2)

46

2. Risk
Management
Plan

Bidder to provide documented proof of risk management plan for
comprehensive mental health services as outlined on the TOR
appendixes:

How Risks will be identified (5)

Risks assessment plan (5)

Risks mitigation plan & how it will be implemented (5)
No information provided (0)

15
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3. Contingency | Bidder to provide documented proof of disaster management plan
Plan for comprehensive mental health services as outlined on the TOR:
10
¢ Disaster management plan (5)
e Occupational Health and Safety Plan (5)
¢ No information provided (0)
4. Company Bidders must provide proof of signed testimonial letters of all | 9
Reference successful service contracts performed at least from 2005 to date
providing service to at least 100 mental health care users from
each contactable references in respect of Mental health facility
services.
NB: consecutive testimonial letters with the same
company will be accepted
e 3 signed testimonial letter/s on a letterhead/s from
contactable references (9 points)
e 2 signed testimonial letter/s on a letterhead/s from
contactable references (6 points)
o 1 signed testimonial letter on a letterhead from
contactable reference/s (3 points)
e No proof provided (0)
5.Company Bidder to provide copy of signed service contracts or award letter | 10
Experience as contractual proof of years of experience in provision of mental
health services
e 5 and more years of experience (10 points)
e 4 years of experience (8 points)
e 3 years of experience (6 points)
e 2 years of experience (4 points)
e 1 year of experience (2 point)
e Less than a 1 year of experience (O point)
Note: Only full years will be considered for evaluation
purposes
TOTAL POINTS 90
MINIMUM THRESHOLD SCORE 60

The minimum threshold score is 60 points out of 90 points for functionality. Bids will be declared
non-responsive and set aside, if such a bid does not meet the threshold of 60 points for Category 2.
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STAGE 1C: SITE VISIT EVALUATION ATO B

Only bidders who have met the threshold requirement at Functionality Evaluation will be considered for
the Site Visit Evaluation.

The Gauteng Department of Health will appoint a service provider that is within the Gauteng Province for
the ease of service delivery to Gauteng communities.

Most of the patients that are legible for the services for a long-term mental health services are Gauteng
Province residents. Their families are also residing in Gauteng Province. The families should be able to
visit their family members (patients) without any challenges as they are always encouraged to maintain
constant contact.

The Gauteng Department of Health reserves the right to conduct a Site Visit Evaluation. The Department
shall establish general information during the evaluation of the site regarding their business functionality
and organisational capacity and operations during the evaluations of the bidder’s operational site/s.

The Department reserves the right to inspect the bidders’ premises at reasonable times. The bidders must
meet the Departmental staff on their site/s and co-operate with them and furnish the information they
require.

The Bid Evaluation Committee (BEC) responsible for scoring the bids will evaluate and score all bids for
the Site Visit Evaluation, based on the criteria, as per Table 6A.

The minimum threshold score of 50 points out of 57 points for Site visit Evaluation A.

Bidders who fail to achieve the minimum threshold score will be disqualified.
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TABLE 6 A: SITE VISIT EVALUATION

No. Criteria Description and Scoring Points Total
Criteria Points
1. Occupational | Bidder to provide proof of compliance with OHS (Compliance
Health and | certificates) as outlined in the TOR and Appendix 9 18
Safety e Housekeeping services routines, including linen and
laundry. (2)

e Daily Cleaning services, including cleaning material,
supplies and equipment according to IPC policy (2)

e Use of non- toxic quality approved cleaning material
(SABS approved) (2)

e All chemicals should have a Material Safety Data Sheet
(MSDS) (2)

e Fire extinguishers and hoses (2)

e Evacuation plan (2)

e Assembly point (2)

e Emergency exit (2)

e Heating, Ventilation and Air Conditioning (HVAC) (2)

2. Quality Quality control measures to be implemented:_OHS 29
Control Patient satisfaction
Sick Bay (3)

a. Dedicated room for sickbay (1)
b. Sickbay equipped with medical equipment (1)
c. Bed with linen (1)
Pharmacy areas (3)
a. Pharmacy area should be temperature controlled (1)
b. Lockable door and cupboards (1)
c. Control register (1)
General areas (3)
a. Free from hazards (1)
b. Accessible by disabled people (1)
c. Kept clean (1)
Horticulture services available (2)
a. Availability of gardener (1)
b. Garden tools (1)
Complains procedure and officer (2)
a. Complains procedure displayed on the notice board (1)
b. Availability of suggestion box (1)
Rehabilitation area (3)
a. Availability of rehabilitation room and equipment (1)
b. Rehabilitation programme availability (1)
c. Availability of rehabilitation register (1)
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Ablution Area (5)
a. Constant supply of hot and cold water (1)
b. Temperature regulated centrally (1)
c. Toilet and fixtures should be vandal proof (1)
d. Visitors Toilets (1)
e. Patients Accessible disabled and assisted toilets
(No. of ablutions facilities per users)1 toilet per 8-10
users 1 bathroom/ shower per 8-10 users) (1)
Kitchen (2)
a. Menu displayed with provision for special diet As
outlined in the TOR appendix 8 and 7.10.9 (1)
b. Measures in place to ensure food hygiene (1)
Occupational Health and safety programme
(Including EWP programme (3)
a. Employee and wellness programme coordinator (1)
b. A system for referral of personnel (1)
c. Availability of personal protective clothing. (1)
Medical treatment areas (3)
a. Medical equipment (1)
b. Examination equipment (1)
c. Storage facility (1)

Facility Ground floor building: (10) 10
infrastructure Burglar bars (1)

Perspex windows (1)

Waiting Area with chairs (1)

Reception (1)

Recreational Area minimum 10m2 for 5 patients (TV
Room, Garden, patios) / Therapy/ Rehabilitation Room
(1)

e Perimeter Fencing or walls (2m High or Clearview) with
access control Gate (1)

Security Camera System (1)

Visitor's parking (1)

Telephone System (1)

Wheelchair accessible (1)

OR

Multi-story building: (10)
Burglar bars (1)

Perspex windows (1)
Waiting Area with chairs (1)
Reception (1)
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e Recreational Area minimum 10m2 for 5 patients (TV
Room, Garden, patios) / Therapy/Rehabilitation Room
(1)

e Perimeter Fencing or walls (2m High or Clearview) with

access control Gate (1)

Security Camera System (1)

Visitor’'s parking (1)

Telephone System (1)

Wheelchair accessible (1)

TOTAL POINTS 57

MINIMUM THRESHOLD SCORE 50

Only bidders who have met the threshold of the Site Visit Evaluation 6A will be
considered for the Site Visit Evaluation 6B (Facility Compliance).

TABLE 6B: SITE VISIT EVALUATION (FACILITY COMPLIANCE)

Criteria Description COMPLY YES /7 NO

Facility based in Gauteng Province

Medicine Room (with pharmacy refrigeration)

Treatment Room

Laundry Facilities

Industrial Kitchen

Dining Area (Minimum 10m2/10 patients)

Refrigeration

S IREEREE

Backup power supply

. Roof Structure:
Steel/wood trusses (no visible trusses) the roof must be covered with
ceiling

j. Wall:
Internal — smooth solid walls with no holes
And no structural cracks

k. Flooring:
non-slippery

I. Electrical:
No wires exposed/hanging
Light bulbs (all light fittings to be recessed and not hanging)
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m. Drains:
No open drains

n. Frontline services:
Entrances: disabled friendly access
Ramps (wheelchair, walking aids)

Bidders who fail to comply with any of the criteria listed on Site Visit Evaluation 6B
(Facility Compliance) will be disqualified.

STAGE 2: PRICE AND PREFERENCE POINTS EVALUATION

Only bidders who have complied with all the site visit 6B of evaluation will be considered for the
price evaluation.

The bids will be evaluated according to the 90/10 preference point system, which is applicable to
bids in excess of a Rand value of R 50 million (all applicable taxes included), where a maximum
of 90 points will be allocated for price and maximum of 10 for specific goal in terms of the
requirements of the Preferential Procurement Policy Framework Act (Act 5 of 2000), Preferential
Procurement Regulations 5 of 2022 and the Gauteng Department of Health Preferential
Procurement Policy, 2022.

Bidders are referred to the SBD 3.3 and Annexure B for pricing schedule and the SBD 6.1 for the
Preference Point System.

For this tender the Gauteng department of health will promote enterprise which is at least 51%
owned by South African in support of the RDP goals.

The maximum points for this tender are allocated as follows:
PRICE 90
SPECIFIC GOALS (South African owned enterprise) | 10
Total points for Price and Specific goals
Bidder to submit the following:
e Company CIPC documents, and
o Certified copy of Identity Documents for the owners of the enterprise as valid proof of

ownership. NB: Certified Copies must be valid for six months in line with the Justices of
the Peace and Commissioners of Oaths Act, No.16 of 1963.

Failure on the part of a bidder to submit proof or documentation required in terms of this tender
to claim points for specific goals with the tender, will be interpreted to mean that preference
points for specific goals are not claimed.
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The GDOH reserves the right to require of a bidder, either before a tender is adjudicated or at
any time subsequently, to substantiate any claim regarding preferences, in any manner required.

9 SPECIAL CONDITIONS OF CONTRACT
9.7 COPYRIGHT

This document may be reproduced and distributed under the strict condition that the content
hereof is not altered, unless the alteration has been done by authorized personnel stipulated by
the GDoH and the normal GDoH document control procedures are followed.

9.8 RIGHTS OF THE MENTAL HEALTH CARE USER (MHCU)

9.8.1 All rights of a MHCU in accordance with the requirements of the MHCA must be upheld.

9.8.2 Basic human rights viz. education, health care services, sufficient food, water and social
security.

9.8.3 Rights to equality, non-discrimination, dignity, respect, privacy, autonomy, information
and participation.

9.8.4 Rights to an environment that is safe, therapeutic and less restrictive.

9.8.5 Rights to a service that is accessible and equitable to all regardless of economic status,
race, gender or social condition.

9.8.6 Right to quality Care Treatment and Rehabilitation (CTR) services
e CTR services are delivered in a manner which is consistent with the nature and

severity of their health condition.

e CTR that is appropriate, effective and efficient and evidence based.

9.8.7 Aimed at improving social competence by enhancing individuals' social skills,
psychological and occupational functioning.

9.8.8 Holistic and delivered or supported by a multi-disciplinary team.

9.8.9 A wide range of programmes that are specific to each MHCU's developmental and
therapeutic needs.

9.8.10 Planned with mental health care users as far as possible.

9.8.11 Sensitive to culture

9.8.12 Appropriate access to medical and other health care services

9.9 COMPLIANCE WITH THE MENTAL HEALTH CARE Act 17 of 2002 (MHCA)
9.9.1  Service providers rendering services must obtain informed consent for admission and
treatment from a voluntary MHCU.

9.9.2 MHCUs, incapable of making an informed decision (assisted or involuntary), should only
be provided with CTR as approved by the MHRB in terms of the MHCA
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9.10 CESSION

Neither party shall have the right to cede any of its rights or delegate any of its obligations in
terms of this contract to another person or organisation without the prior written approval of the
other party.

9.11 USE OF FLUID CORRECTING SUBSTANCES

The use of any corrective fluid/tape is strictly prohibited and will result in the disqualification of
the bidder from the evaluation process.

9.12 PAYMENT TERMS

Section 38(1)(f) of the PFMA and Treasury Regulation 8.2.3 regulates the payment to suppliers
within 30 days of invoice receipt. In support of this it is compulsory for the successful bidder/s,
on award, to register for GPT Electronic Invoice Submission and Tracking.

9.13 LINES OF COMMUNICATION AND REPORTING

The appointed Service Provider will be required to report to the designated GDOH official located
at the Facilities Unit, who will be introduced to the successful Service Provider on appointment.

9.14 HIGHLY RECOMMENDED BRIEFING SESSION

The bidders are requested to attend a highly recommended briefing session to address and clarify
any misunderstanding or ambiguity prior to the proposal submission closing date. These
proceedings will be recorded for record keeping purposes. Bidders that did not attend the briefing
session will not be disqualified.

9.15 THE CONDITIONS OF THE BID AWARD

9.15.1 The Gauteng Department of Health reserves the right not to award or cancel the bid.

9.15.2 The Gauteng Department of Health reserves the right to negotiate further with preferred
bidders, where prices are above the market price.

9.15.3 The Gauteng Department of Health reserves the right to award this tender to more than
one bidder, in consideration of the location of the patients and the demand of the services.
The demand of the services is mainly within the three metropolitans viz. Tshwane,
Johannesburg and Ekurhuleni.

9.15.4 Bidders are required to register on the National Treasury Central Supplier Database.

9.15.5 The Gauteng Department of Health reserves the right to do due diligence evaluation of
the selected bidder/s.

9.15.6 The Gauteng Department of Health reserves the right to award this tender in full or part
of it for the same item.
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9.15.7 The Gauteng Department of Health reserves the right to accept part of the tender rather
than the whole tender.

9.15.8 The department reserves the right to do verification on the validity of documents

9.15.9 In case where more than one bidder scored the same points, the criteria for breaking
deadlock in scoring will be applied as per Regulation 8 of PPR 2022.

9.16 COSTS

9.16.1 The Gauteng Department of health will not be held responsible for any costs incurred by
the service provider in the preparation and submission of the Bid.

9.16.2 The Gauteng Department of health will not be held responsible for any costs incurred by
the service provider for travelling and accommodations.

9.17 COUNTER CONDITIONS

Bidders’ attention is drawn to the fact that amendments to any of the Bid Conditions or setting
of counter conditions by bidders may result in the invalidation of such bids.

9.18 FRONTING

9.18.1 The Gauteng Department of Health supports the spirit of broad based black economic
empowerment and recognizes that real empowerment can only be achieved through
individuals and businesses conducting themselves in accordance with the Constitution and
in an honest, fair, equitable, transparent, and legally compliant manner. Against this
background the National Treasury condemns any form of fronting.

9.18.2 The Gauteng Department of Health, in ensuring that bidders conduct themselves in an
honest manner will, as part of the bid evaluation processes, conduct or initiate the
necessary enquiries/investigations to determine the accuracy of the representation made
in bid documents.

9.18.3 Should any of the fronting indicators as contained in the Guidelines on Complex Structures
and Transactions and Fronting, issued by the Department of Trade and Industry, be
established during such enquiry/investigation, the onus will be on the bidder / contractor
to prove that fronting does not exist.

9.18.4 In line with Regulation 9 of the PPR, 2022, failure to do so within a period of 14 days
from date of notification may invalidate the bid / contract and may also result in the
restriction of the bidder/contractor to conduct business with the public sector for a
period not exceeding ten years, in addition to any other remedies the National Treasury

may have against the bidder/contractor concerned.

9.19 CONTRACT PERIOD

The contract period shall be for a period of 3 years.
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9.20 VALIDITY PERIOD
The period of validity is 90 days after the closing date.
9.21 POST AWARD
9.21.1 MERGERS, TAKE OVERS AND CHANGES IN SUPPLIER DETAIL

9.21.1.1 Where a contracted supplier merges with or is taken over by another, the contracted
supplier must inform the Department of Health in writing immediately (within 7
days) of relevant details

9.21.1.2 The Department of Health reserves the right to agree to the transfer of contractual
obligations to the new supplier under the prevailing conditions of contract or to cancel
the contract.

9.21.1.3 A contracted supplier must inform the Department of Health within 7 days of any
changes of address, name or banking details.

9.21.2 THIRD PARTIES

9.21.2.1 Participating authorities will not make a payment to or consult regarding orders with
a third party
9.21.2.2 No third party is entitled to put an account on hold

9.22 SUPPLIER PERFORMANCE MANAGEMENT

Supplier performance management will be the responsibility of end-user departments and where
supplier performance disputes cannot be resolved between the contractor and the relevant
purchasing institution, Gauteng Department of Health, Directorate: Acquisition and Directorate:
Acquisition and Contract Management, Gauteng Department of Health must be informed for
corrective action.

9.23 ENQUIRIES

All queries must be directed to the relevant official’'s bellow:

Technical: Bid Documents:

Dr Catherine Sibeko Mr. Mohlupheki Nhlapo
Catherine.Sibeko.@gauteng.gov.za Mohlupheki.Nhlapo@gauteng.gov.za
Mr. France Thobane Ms. Masoto Malele
France.Thobane@gauteng.gov.za Masoto.Malele@gauteng.gov.za
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AGREEMENT ENTERED INTO BY AND BETWEEN THE GAUTENG PROVINCIAL
GOVERNMENT IN ITS

AND HEREIN REPRESENTED BY IN %

HER CAPACITY AS AND AS SU
AUTHORISED (“THE END USER”)

AND ’\L
A COMPANY \@MTED

LIABILITY AND DULY INCORPORATED IN TERM E COMPANY

LAWS OF THE REPUBLIC SOUTH AFRICA, % MPANY

REGISTRATION NO ND PRINCIPAL PLACE
OF BUSINESS AT ND HEREIN REPRESENTED
BY HIS / HER CAPACITY AS

.* D AS SUCH DULY AUTHORISED

(“*THE SUPPLIER” )\%
AND WHEREA{?}

' \e preferred supplier for the supply, delivery, installation,
i nd maintenance of office equipment and labour saving devices
in terms of the contract.

AND EREAS
The End user is, from time to time, desirous of hiring from the supplier one or more

equipment, and the Supplier is in turn desirous of renting such equipment to the End
user
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1 NOW THEREFORE THE PARTIES AGREE AS FOLLOWS:
1.1 Rules of interpretation. In this Agreement:-

1.1.1 clause headings are for convenience and are not to be used in
its interpretation;

1.1.2 unless the context indicates a contrary intention an expres@
which denotes:- \fb
1.1.2.1 any gender shall include the other genders; ’Q
1.1.2.2 a natural person shall include a juristic perso @
versa; &2

1.1.2.3 the singular shall include the plural aw versa; and

1.1.2.4 references to clauses, schedule nd sections are,
unless otherwise provided, ref es to clauses,
schedules, parts and sectio&ﬁs Agreement.
1.2 Meanings of expressions a rds. In this Agreement the

following expressions and ve the meanings assigned to them
below and derivative exr%n and words will have a corresponding

meaning: - Y\
1.2.1 Agreem@\i s this agreement read together with the

General ecial Conditions of Contract of Contract
RT3 hich form an integral part of this Agreement

1.2.2 &(o harges means the consideration, where applicable, (or, as the
c Xt may require, part thereof) payable by the End-user to the
. upplier for the maintenance to be provided by the Supplier in terms
Q) ereof, which is the amount payable for each black and
Q white or colour copy (as the case may be) that is produced by the
\ equipment at the rate as set out in Addendum 1 of this Agreement,
% and which is calculated by multiplying the total black and white or
colour copies (as the case may be) so produced during a copy period
by the charge payable for each black and white or colour
copy (as the case may be) as stipulated in Addendum 1 of this
Agreement.

1.2.3 Copy Period means a period of one calendar month, each month
commencing on the 1st day of each month (except the first period,
which will be the period from Commencement Date until the last day
of that calendar month). Copy Period means the period during which
copies are made, calculated by means of an opening and
closing meter reading, on a monthly basis.

1.2.4 End-user means the government institution described on

Page 3 of 11



GT/GDH/014/2023

1.25

1.2.6

1.2.7

1.2.8

1.2.9

1.2.10

SECTION 1 - ISSUE DATE: 2023-04-04 Page 67 of 91

page one hereof.

Equipment means all or any, as the context may require, of the
equipment which is/are or will be the subject matter of this Agreement
and which are more fully described in Addendum 1 of this Agreement.

Initial Period means the period of 36 (thirty six) months from the
Commencement Date.

Maintenance means the obligation assumed by the Supplier to
maintain the relevant equipment in proper and efficient operating
condition on the terms as set out herein and in accordance, wi e
specifications applicable to the relevant equipment. \

Rental means the consideration payable by the End- (tbe

Supplier for the use of the equipment in the amounts ipulated in

Addendum 1 of this Agreement. ‘&

Working day means days on which busi s%gi erally conducted,
lic helidays

i.e. Saturdays, Sundays and official publi excluded.

Commencement date means the Mhich the installation
and commissioning of equipmentygt leted.

1.2.11 Material breach means an

1.2.12

tthat goes to the root of this
agreement.
Month means cale %ﬂt .

1.2.14 Termination% s 36 months after the commencement
date. \
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2. DURATION AND TERMINATION

2.1 This agreement shall commence upon the commencement and shall endure
for a period of 36 months and automatically terminate on the termination date
by effluxion of time, unless terminated earlier or
extended in terms of the provisions of this contract;

2.2 This agreement, may at the sole discretion of the End user, be ext %

writing for a maximum period of twenty four months on the s nd
conditions except for the rental which shall be reduced by 75§

3. OBLIGATIONS OF THE SUPPLIER QL&

(seventy five percent) of the rental specified herein.

3.1 DELIVERY AND INSTALLATION

3.1.1 The Supplier undertakes to: \

3.1.1.1 deliver the equipment conforming ex 0 the description of the equipment
as specified in addendum 1 of this ement;

3.1.1.2 deliver and install new and u eguipment at the location selected by the

End-user;

3.1.1.3 ensure that the equi %Iivered and installed in good condition and
working order; \
32  MAINTENAN Q)

The upp@ertakes to:

3.2Q;1 e that the equipment performs in accordance with the

. S‘ anufacturer’s specifications;
good and proper condition and working order and in such

c Q\ manner that the End-user will have the use thereof in an

keep and maintain the equipment rented by the End-user in

efficient operating condition, and to take such reasonable
preventative action as may be necessary or open to it in
order to limit the incidence and frequency of breakdowns of
equipment to a minimum.

3.2.3 for this purpose The Supplier shall ensure that a qualified
technician responds promptly to any notification of the End user
of a breakdown or malfunction of any equipment.
The response time on such natification shall be as follows:

3.2.4 forthwith provide temporary loan equipment to the End-user if the fault
in the equipment cannot be repaired, or is not expected to be
reasonably repaired, within the period as set out in of this Agreement.
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the availability of an adequate number of qualified technicians and
personnel on a full-time basis to perform the maintenance required
under this Agreement;

to make available the services of a fully qualified technician from
08h30 to 16h30 each working day to carry out preventative
maintenance on the equipment;

to supply the quantities of spare parts, toner, developer, fuser oil and
other consumables necessary to keep the equipment in proper

operating condition;
v%e

to make available of full coverage maintenance, including

maintenance, all service calls and replacement all defecti orn
parts including expandable parts, and all consumabl . Should
the Supplier fail to provide any of the consumable or
replace with an equivalent unit, any equipment e , then the

Rental Copy Charges for the relevant month i t of 'such
equipment shall be forfeited by the Supplier % ordingly the End-
user shall not be required to pay such rentahand*Copy charges.
Should the Supplier not have remedietlthe faiture within 10 (ten)
working days of notice from the En r'then the End-user shall be
entitled on written notice to the r to immediately terminate the
Agreement in respect of the r t gquipment at no additional cost

or penalty to the End-user upplier shall be obliged to remove
the relevant equipment li e Agreement at is sole cost and

expense; 2#‘

remove the equi from location of the End-user on termination of
this Agreem ditional charge;

perform e services in terms of this contract with due care skill,
efficie iligence in accordance with the best professional
prachgr' i

3.3 PROII&QVPPORT

NS
5.

3.3.3

he Supplier will from time to time and to the extent that is reasonably

ecessary or required by the End-user for the proper utilisation of the
equipment, provide advice and assistance to the End-user and to
provide such reports and data relevant to the usage of the equipment
as may reasonably be required by the End-user.

Without limiting the generality of its obligations under clause

The Supplier hereby authorises the End-user to install access key
control devices on the relevant equipment and will provide all
necessary assistance to ensure the proper integration of the access
key control devices with the equipment. The Supplier shall also assist
the End-user in the installation of any copy control devices and copy
management devices on the equipment as may be reasonably
required by the End-user.

Where The Supplier or any of its employees, agents or independent
contractors (“Representatives”) accesses the premises of the End-
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user, under or pursuant to, the terms of this Agreement, The Supplier
and its representatives shall abide by and comply with the safety,
health and environmental policies and procedures and other lawful
directions of the End-user.

3.4 TRAINING

341

3.4.2

On installation of the equipment, The Supplier shall provide
adequate training to the personnel of the End-user at no additional
charge.

Instruction manuals shall also be provided by the Supplier @

charge for all equipment rented in terms of this agree
instruction manuals shall contain, but not be limited t wing
information:

3.4.2.2 Describing the technical operations of t

3.4.2.1 Defining the capabilities of the equipment sp@@).
q t.
en

3.4.2.3 Describing the use criteria of the equi

3.4.3

The Supplier hereby:

ipm
The Supplier shall also provide suc Kﬂf training may be required
by the End User from time to tim

3.5 INDEMNITY AND INSURANCE%®

3.5.1

Xxpense, to indemnify, protect and defend the

End Usenfrom nst all actions, claims, losses or damages

arising fr nywegligent act or omission by the Supplier including

but not| o all damages or loss which may be payable or arise

as a any claim or proceedings in respect of the death, injury

to %)r son and the loss or damage to any property which may arise
t in consequence of the execution of any obligations in terms

Undertakes,

u
N agreement;
° &Qﬁt its expense take out and keep in force in respect of the indemnity

5

given by it in terms of this agreement a public liability insurance policy
providing cover with a limit of not less than R 3 000 000-00 (three
million rand) for any one occurrence of an insured peril in any year
and unlimited as to cumulative amount in respect of more than one
such occurrence in any year;

3.6 SUBCONTRACTING

It is recorded that:

3.6.1

The Supplier will be entitled to appoint suitably qualified
subcontractors who satisfy the eligibility criteria applicable to the
award of the contract to perform all or any of its obligations arising
from this Agreement;
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3.6.2 No sub-contract can create contractual relations between any
subcontractor and End- User;

3.6.3 The Supplier shall be responsible for all the acts, defaults and
negligence of its subcontractors and their experts, agents or
employees as if they were acts, defaults or negligence of the Supplier
shall not be absolved from its responsibility from under this clause on
the basis that such person was acting outside the scope of its
engagement by The Supplier.

3.6.4 The Supplier will provide the End user with a list (regularly updated for
the duration of this agreement) of all the subcontractors that it nds
using to perform all or any of its functions in terms of this agree t.

CONFIDENTIALITY \

3.7.1 The Supplier shall treat all documents and infor eived in
connection with this agreement as private an ntial, and shall
not, save in so far as may be necessary4@r t oses of

performance thereof, publish or disclose an culars without the

prior written consent of the End user.\

4. OBLIGATIONS OF THE END - USER %Q

4.1

521

The End - user undertakes to: ,®

4.1.1 Use the equipment for, ugpose that it is intended and in
accordance with an able manufacturers’ instructions
he use thereof;

and user manual t

4.1.2 Keepthe eq iAJts possession and custody and control at its
premisesin a with the same policies and procedures that
the End\gg lies in respect of its own assets and equipment;

4.1.3 Advis t% lier prior to relocation equipment.

4.1.4 Allo plier or its representatives reasonable access to the
in% of the equipment on prior written notice;

4.1.5% kes to ensure that the installation area, access ways, electrical
S

y and where relevant, the IT configuration of

equipment when it is delivered for installation and thereafter.

. Ws premises and other equipment or any network are suitable for the
\Q) nstallation, passage and electrical/or electronic connection of the

Either party commits a breach of contract where it fails to discharge any of its
obligations in terms of this agreement;

Should either party commit a material breach of this agreement (“the
defaulting party”) and fail to remedy such breach within ten (10) days
of written demand from the other party (“the aggrieved party”) then the
aggrieved party may, in addition to any other rights and remedies that
it may have, including the right to claim damages:-

Claim specific performance ;
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54

6. PAYMENT

The End — User shall pay the Supplier:

6.1

e
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or Terminate this agreement, such termination to be effective immediately
upon receipt by the defaulting party of written notice to that effect

In any case where the End — User is entitled to damages, then the End
-user may claim such damages from the Supplier;

This agreement shall automatically and without notice terminate upon
occurrence of the following events:

5.4.1 areceiver, liquidator or administrator is appointed over any of the
property or assets of that the Supplier;

5.4.2 the Supplier makes any voluntary arrangement with its cre(ﬁ%
reason of financial difficulty or becomes subject to an r% ion

order, or provisional or final liquidation or insolvency
5.4.3 the Supplier goes into liquidation or is declared insol
or
5.4.4 that the Supplier ceases, or threatens to ¢ an ry oh business.

X
A

the rental applicable to the contr the time of signing this agreement
which rental shall be fixed for ire initial rental period of 36 months. In
the event of the extension t%ntract, the rental shall reduce by 75% of
the original rental The fir, tal Charge shall be paid after the
Commencement Da reement, within 30 days of the

date of the original co ment or tax invoice to the Enduser and shall
thereafter be pahxg‘ nthly in arrear within 30 days of the last day of the
month in whic @ pplier delivers an original copy of statement and tax

invoice to t er.

py%%i applicable on the contract at the time of signing this
me

Co
Agr, ill apply and would thereafter be adjusted on the thirteenth
g d twenty-fifth month of the contract period.

Irst of the Copy Charges shall be paid within thirty (30) days in which the

6
3*riginal copy of statement and tax invoice in respect thereof is rendered, and

P

6.5

shall thereafter be payable monthly in arrears on the first day of the month
following the month in respect whereof the Copy Charge has arisen or within
30 days of the last day of the month in which the original copy of statement
and tax invoice is delivered to the End-user,

whichever is the later.

Payment shall be paid by electronic means into bank account :
Name :

Bank :

Branch :

Account number :

No other charges other than those set out herein will be payable for any other
service rendered unless specifically agreed to in writing by the parties
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7. NOTICES AND DOMICILIA

7.1 The parties select as their respective domicile citandi et executandi the
following addresses:

7.1.1 End User
Physical address
Postal Address
Telephone No.
Fax No.
Email
Contact person

7.1.2 Supplier
Physical address
Postal Address
Telephone no %
Fax No
Email \
Contact person Q
Or such other address, telefax or telephone r;as may be substituted by notice
as herein required
7.2 Any notice addressed to a pa itgyphysical or postal address shall be sent
by prepaid registered post \IV red by hand or sent by telefax.

7.3 Any notice shall be

7.3.1 if posted 14 cale\ard s after the date of posting;

7.3.2 if hand deliv% the day of the delivery; The parties may communicate by
electronic{mearns.

743 if sen% , on the date and time of sending, which telefax, is
af

evine ax confirmation print out.
8. GENE\&)

hole Agreement. This Agreement constitutes the entire Agreement

81
c Q\ between the Parties in respect of the subject matter hereof and neither Party
8.2

ave been given:

shall be bound by any undertakings, representations, warranties or promises
not recorded in this Agreement.

No Variation. This agreement together with General Conditions of Contract,
Special Conditions of the contract and all Standard Bidding Documents
constitutes the entire agreement between the parties. No variation or
consensual cancellation of this Agreement and no addition to this Agreement
shall be of any force or effect unless reduced to writing and signed by the
Parties or their duly authorised representatives.

8.3 Waiver. No waiver of any of the terms and conditions of this Agreement will
be binding or effectual for any purpose unless expressed in writing and
signed by the Party hereto giving the same, and any such waiver will be
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effective only in the specific instance and for the purpose given. No failure or
delay on the part of either Party hereto in exercising any right, power or
privilege hereunder will operate as a waiver thereof, nor will any single or
partial exercise of any right, power or privilege preclude any other or further
exercise thereof or the exercise of any other right, power or privilege.

Severability. Should any of the terms and conditions of this Agreement be
held to be invalid, unlawful or unenforceable, such terms and conditions will
be severable from the remaining terms and conditions which will continue to
be valid and enforceable. If any term or condition held to be invalid is capable
of amendment to render it valid, the Parties agree to

negotiate an amendment to remove the invalidity.

accordance with the law of the Republic of South Africa and i S,
actions and other matters relating thereto will be determin rdance
with such law.

Applicable Law. This Agreement will be governed by and cd@

it to the
ute arising from or

Jurisdiction. The Parties hereto hereby consepfian
jurisdiction of such High Court of South Africa, in a

in connection with this Agreement. \

Survival. Notwithstanding termination og%eement, any clause which,

from the context, contemplates ongoi and obligations of the parties,
shall survive such termination and @e

WITNESSES

1.

o be of full force and effect.
ON THI\Q ) DAY OF 2023.

R0
QQ\}

AN

N
| \@

SIGNED\@ ON THIS DAY OF 2023,

WITNESSES

1.

SUPPLIER

2.

Page 11 of 11
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Provincial Supply Chain
GAUTENG PROVINCE Management

&) REPUBLIC OF SOUTH .A.FRICA

Registered Supplier

Confirmation Page 1 of 1

THIS FORM 1S TO BE COMPLETED BY REGISTERED SUPPLIERs ONLY

PLEASE NOTE:

SUPPLIERS ARE REQUIRED TO PROVIDE THEIR REGISTERED CENTRAL SUPPLIER DATABASE (CSD)
NUMBER

For confirmation of your supplier number and/or any assistance please call the GPT Call Centre on
0860 011 000.

Registered Suppliers to ensure that all details completed below are CURRENT.

MANDATORY SUPPLIER DETAILS

GPT Supplier number

Company name (Legal & Trade as)

Company registration No.
Tax Number

VAT number (If applicable)
COIDA certificate No.

UIF reference No.

Street Address Postal Address

CONTACT DETAILS

Contact Person Telephone Number

Fax Number Cell Number

e-mail address Principal’s Id number
BANKING DETAILS (in the name of the Company)

Bank Name Branch Code

Account Number Type of Account

| HEREBY CERTIFY THAT THIS INFORMATION IS CORRECT.

Name(s) & Signature(s) of Bidder(s)

DATE:

Filename: RFP8.1GPT Revision: 6 Release Date: 01/07/2020
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Provincial Supply Chain
GAUTENG PROVINCE Management

©) REPUBLIC OF SOUTH AFRICA

Tax Clearance
i Page 1 of 1
Requirements
IT IS A CONDITION OF BIDDING THAT -
1.1 The taxes of the successful bidder must be in order, or that satisfactory arrangements have been made
with the South African Revenue Service to meet his / her tax obligations.
1.2 The South African Revenue Service (SARS) from the 18 April 2016 has introduced an enhanced Tax

Compliance Status System, whereby taxpayers will obtain their Tax Compliance Status (TCS) PIN instead of
original Tax Clearance Certificate hard copies.

1.3 Bidders are required to submit their unique Personal Identification Number (PIN) issued by SARS to enable
the organ of state to view the taxpayer’s profile and Tax Status.

1.4 Application for Tax Compliance Status (TCS) or PIN may also be made via e-filing. In order to use this
provision, taxpayers will need to register with SARS as e-filers through the website www.sars.gov.za.

1.5 In bids where Consortia / Joint Ventures / Sub-contractors are involved each party must submit a separate
Tax Compliance Status (TCS) / PIN / CSD Number.

1.6 Where no TCS is available but the bidder is registered on the Central Supplier Database (CSD), a CSD
Number must be provided.

QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS

2.1 Is the bidder a resident of the Republic of South Africa (RSA)? YES NO
2.2 Does the bidder have a branch in RSA? YES NO
2.3 Does the bidder have a permanent establishment in the RSA? YES NO
2.4 Does the bidder have any source of income in the RSA? YES NO

IF THE ANSWER IS “NO” TO ALL OF THE ABOVE, THEN, IT IS NOT A REQUIREMENT TO OBTAIN
A TAX COMPLIANCE STATUS/TAX COMPLIANCE SYSTEM PIN CODE FROM THE SOUTH
AFRICAN REVENUE SERVICE (SARS) AND IF NOT REGISTER AS PER ABOVE 1.4 ABOVE.

Filename: RFPO9GPT Revision: 08 Release Date: 12/09/2019
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Provincial Supply Chain
GAUTENG PROVINCE Management

REPUBLIC OF SOUTH AFRICA,

Financial Statements Page 1 of 1

Submission of Financial Statements

The latest financial statements for the last two years are required (except if it is
a new or a dormant entity)

a) Financial statements must be signed by the auditor (in the case of companies)
or the accounting officer (in the case of close corporations) the owner (in case of
sole proprietors). Signatures must be on the accounting officer’'s / auditors report
on the auditor’s /accounting officer’s letterhead.

b) Financial statements must be signed by the member/s (in the case of close
corporations) or by the director/s (in the case of companies.)

¢) In bids where consortia/joint ventures/sub-contractors and partnerships are
involved, all bidders must submit their financial statements.

d) If it is a new or dormant entity an opening set of financial statements must be
submitted with the tender document. A letter from the auditor (in the case of
companies) or the accounting officer (in the case of close corporations) stating
that the entity has not yet traded must be attached.

e) In cases where an entity has operated for a period less than a year the
Management Accounts Report for the period in operation must be submitted
signed accordingly as stated in paragraph (a) and (b) of this document.

f) In cases where the entity has operated for a period more than a year but less

that two years, then the financial statement for the first year of operation signed
accordingly as per paragraph (a) and (b) of this document must be submitted.

Filename: RFP09.1GPT Revision: 03 Release Date: 11/07/2017
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Annexure A
GOVERNMENT PROCUREMENT

GENERAL CONDITIONS OF CONTRACT
July 2010

NOTES

The purpose of this document is to:

(i)  Draw special attention to certain general conditions
applicable to government bids, contracts and orders; and

(i)  To ensure that clients be familiar with regard to the rights
and obligations of all parties involved in doing business
with government.

In this document words in the singular also mean in the plural
and vice versa and words in the masculine also mean in the
feminine and neuter.

e The General Conditions of Contract will form part of
all bid documents and may not be amended.

e Special Conditions of Contract (SCC) relevant to a specific
bid, should be compiled separately for every bid (if
(applicable) and will supplement the General Conditions
of Contract. Whenever there is a conflict, the provisions
in the SCC shall prevail.
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TABLE OF CLAUSES

Definitions

Application

General

Standards

Use of contract documents and information; inspection
Patent rights

Performance security

Inspections, tests and analysis
Packing

Delivery and documents

Insurance

Transportation

Incidental services

Spare parts

Warranty

Payment

Prices

Contract amendments

Assignment

Subcontracts

Delays in the supplier’s performance
Penalties

Termination for default

Dumping and countervailing duties
Force Majeure

Termination for insolvency
Settlement of disputes

Limitation of liability

Governing language

Applicable law

Notices

Taxes and duties

National Industrial Participation Programme (NIPP)
Prohibition of restrictive practices
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General Conditions of Contract

1.

1.1

1.2

1.3

1.4

1.5

1.6

1.7

1.8

1.9

1.10

1.11

The following terms shall be interpreted as indicated:

“Closing time” means the date and hour specified in the bidding
documents for the receipt of bids.

“Contract” means the written agreement entered into between the
purchaser and the supplier, as recorded in the contract form signed by
the parties, including all attachments and appendices thereto and all
documents incorporated by reference therein.

“Contract price” means the price payable to the supplier under the
contract for the full and proper performance of his contractual
obligations.

“Corrupt practice” means the offering, giving, receiving, or soliciting
of any thing of value to influence the action of a public official in the
procurement process or in contract execution.

"Countervailing duties" are imposed in cases where an enterprise
abroad is subsidized by its government and encouraged to market its
products internationally.

“Country of origin” means the place where the goods were mined,
grown or produced or from which the services are supplied. Goods are
produced when, through manufacturing, processing or substantial and
major assembly of components, a commercially recognized new
product results that is substantially different in basic characteristics or
in purpose or utility from its components.

“Day” means calendar day.

“Delivery” means delivery in compliance of the conditions of the
contract or order.

“Delivery ex stock” means immediate delivery directly from stock
actually on hand.

“Delivery into consignees store or to his site” means delivered and
unloaded in the specified store or depot or on the specified site in
compliance with the conditions of the contract or order, the supplier
bearing all risks and charges involved until the supplies are so
delivered and a valid receipt is obtained.

"Dumping" occurs when a private enterprise abroad market its goods
on own initiative in the RSA at lower prices than that of the country of
origin and which have the potential to harm the local industries in the
RSA.
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1.12

1.13

1.14

1.15

1.16

1.17

1.18

1.19

1.20

1.21

1.22

1.23

1.24
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”Force majeure” means an event beyond the control of the supplier and
not involving the supplier’s fault or negligence and not foreseeable.
Such events may include, but is not restricted to, acts of the purchaser
in its sovereign capacity, wars or revolutions, fires, floods, epidemics,
quarantine restrictions and freight embargoes.

“Fraudulent practice” means a misrepresentation of facts in order to
influence a procurement process or the execution of a contract to the
detriment of any bidder, and includes collusive practice among bidders
(prior to or after bid submission) designed to establish bid prices at
artificial non-competitive levels and to deprive the bidder of the
benefits of free and open competition.

“GCC” means the General Conditions of Contract.

“Goods” means all of the equipment, machinery, and/or other materials
that the supplier is required to supply to the purchaser under the
contract.

“Imported content” means that portion of the bidding price represented
by the cost of components, parts or materials which have been or are
still to be imported (whether by the supplier or his subcontractors) and
which costs are inclusive of the costs abroad, plus freight and other
direct importation costs such as landing costs, dock dues, import duty,
sales duty or other similar tax or duty at the South African place of
entry as well as transportation and handling charges to the factory in
the Republic where the supplies covered by the bid will be
manufactured.

“Local content” means that portion of the bidding price which is not
included in the imported content provided that local manufacture does
take place.

“Manufacture” means the production of products in a factory using
labour, materials, components and machinery and includes other
related value-adding activities.

“Order” means an official written order issued for the supply of goods
or works or the rendering of a service.

“Project site,” where applicable, means the place indicated in bidding
documents.

“Purchaser” means the organization purchasing the goods.

“Republic” means the Republic of South Africa.

“SCC” means the Special Conditions of Contract.

“Services” means those functional services ancillary to the supply of
the goods, such as transportation and any other incidental services,
such as installation, commissioning, provision of technical assistance,

training, catering, gardening, security, maintenance and other such
obligations of the supplier covered under the contract.



GT/GDH/014/2023

2. Application

3. General

4. Standards

5. Use of
contract
documents
and
information;
inspection.

6. Patent rights

7. Performance

SECTION 1 - ISSUE DATE: 2023-04-04 Page 82 of 91

1.25 “Written” or “in writing” means handwritten in ink or any form of

2.1

2.2

2.3

3.1

3.2

4.1

51

5.2

53

electronic or mechanical writing.

These general conditions are applicable to all bids, contracts and orders
including bids for functional and professional services, sales, hiring,
letting and the granting or acquiring of rights, but excluding
immovable property, unless otherwise indicated in the bidding
documents.

Where applicable, special conditions of contract are also laid down to
cover specific supplies, services or works.

Where such special conditions of contract are in conflict with these
general conditions, the special conditions shall apply.

Unless otherwise indicated in the bidding documents, the purchaser
shall not be liable for any expense incurred in the preparation and
submission of a bid. Where applicable a non-refundable fee for
documents may be charged.

With certain exceptions, invitations to bid are only published in the
Government Tender Bulletin. The Government Tender Bulletin may be
obtained directly from the Government Printer, Private Bag X85,
Pretoria 0001, or accessed electronically from www.treasury.gov.za

The goods supplied shall conform to the standards mentioned in the
bidding documents and specifications.

The supplier shall not, without the purchaser’s prior written consent,
disclose the contract, or any provision thereof, or any specification,
plan, drawing, pattern, sample, or information furnished by or on
behalf of the purchaser in connection therewith, to any person other
than a person employed by the supplier in the performance of the
contract. Disclosure to any such employed person shall be made in
confidence and shall extend only so far as may be necessary for
purposes of such performance.

The supplier shall not, without the purchaser’s prior written consent,
make use of any document or information mentioned in GCC clause
5.1 except for purposes of performing the contract.

Any document, other than the contract itself mentioned in GCC clause
5.1 shall remain the property of the purchaser and shall be returned (all
copies) to the purchaser on completion of the supplier’s performance
under the contract if so required by the purchaser.

5.4 The supplier shall permit the purchaser to inspect the supplier’s records

6.1

7.1

relating to the performance of the supplier and to have them audited by
auditors appointed by the purchaser, if so required by the purchaser.

The supplier shall indemnify the purchaser against all third-party
claims of infringement of patent, trademark, or industrial design rights
arising from use of the goods or any part thereof by the purchaser.

Within thirty (30) days of receipt of the notification of contract award,
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the successful bidder shall furnish to the purchaser the performance
security of the amount specified in SCC.

The proceeds of the performance security shall be payable to the
purchaser as compensation for any loss resulting from the supplier’s
failure to complete his obligations under the contract.

The performance security shall be denominated in the currency of the
contract, or in a freely convertible currency acceptable to the purchaser
and shall be in one of the following forms:

@) a bank guarantee or an irrevocable letter of credit issued by a
reputable bank located in the purchaser’s country or abroad,
acceptable to the purchaser, in the form provided in the
bidding documents or another form acceptable to the
purchaser; or

(b) a cashier’s or certified cheque

The performance security will be discharged by the purchaser and
returned to the supplier not later than thirty (30) days following the
date of completion of the supplier’s performance obligations under the
contract, including any warranty obligations, unless otherwise
specified in SCC.

All pre-bidding testing will be for the account of the bidder.

If it is a bid condition that supplies to be produced or services to be
rendered should at any stage during production or execution or on
completion be subject to inspection, the premises of the bidder or
contractor shall be open, at all reasonable hours, for inspection by a
representative of the Department or an organization acting on behalf of
the Department.

If there are no inspection requirements indicated in the bidding
documents and no mention is made in the contract, but during the
contract period it is decided that inspections shall be carried out, the
purchaser shall itself make the necessary arrangements, including
payment arrangements with the testing authority concerned.

If the inspections, tests and analyses referred to in clauses 8.2 and 8.3
show the supplies to be in accordance with the contract requirements,
the cost of the inspections, tests and analyses shall be defrayed by the
purchaser.

Where the supplies or services referred to in clauses 8.2 and 8.3 do not
comply with the contract requirements, irrespective of whether such
supplies or services are accepted or not, the cost in connection with
these inspections, tests or analyses shall be defrayed by the supplier.

Supplies and services which are referred to in clauses 8.2 and 8.3 and
which do not comply with the contract requirements may be rejected.

Any contract supplies may on or after delivery be inspected, tested or
analyzed and may be rejected if found not to comply with the
requirements of the contract. Such rejected supplies shall be held at the
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cost and risk of the supplier who shall, when called upon, remove them
immediately at his own cost and forthwith substitute them with
supplies which do comply with the requirements of the contract.
Failing such removal the rejected supplies shall be returned at the
suppliers cost and risk. Should the supplier fail to provide the
substitute supplies forthwith, the purchaser may, without giving the
supplier further opportunity to substitute the rejected supplies,
purchase such supplies as may be necessary at the expense of the
supplier.

The provisions of clauses 8.4 to 8.7 shall not prejudice the right of the
purchaser to cancel the contract on account of a breach of the
conditions thereof, or to act in terms of Clause 23 of GCC.

The supplier shall provide such packing of the goods as is required to
prevent their damage or deterioration during transit to their final
destination, as indicated in the contract. The packing shall be
sufficient to withstand, without limitation, rough handling during
transit and exposure to extreme temperatures, salt and precipitation
during transit, and open storage. Packing, case size and weights shall
take into consideration, where appropriate, the remoteness of the
goods’ final destination and the absence of heavy handling facilities at
all points in transit.

The packing, marking, and documentation within and outside the
packages shall comply strictly with such special requirements as shall
be expressly provided for in the contract, including additional
requirements, if any, specified in SCC, and in any subsequent
instructions ordered by the purchaser.

Delivery of the goods shall be made by the supplier in accordance with
the terms specified in the contract. The details of shipping and/or other
documents to be furnished by the supplier are specified in SCC.

Documents to be submitted by the supplier are specified in SCC.

The goods supplied under the contract shall be fully insured in a freely
convertible currency against loss or damage incidental to manufacture
or acquisition, transportation, storage and delivery in the manner
specified in the SCC.

Should a price other than an all-inclusive delivered price be required,
this shall be specified in the SCC.

The supplier may be required to provide any or all of the following
services, including additional services, if any, specified in SCC:

€)) performance or supervision of on-site assembly and/or
commissioning of the supplied goods;

(b) furnishing of tools required for assembly and/or maintenance
of the supplied goods;

) furnishing of a detailed operations and maintenance manual
for each appropriate unit of the supplied goods;

(d) performance or supervision or maintenance and/or repair of

the supplied goods, for a period of time agreed by the parties,
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provided that this service shall not relieve the supplier of any
warranty obligations under this contract; and

(e) training of the purchaser’s personnel, at the supplier’s plant
and/or on-site, in assembly, start-up, operation,
maintenance, and/or repair of the supplied goods.

Prices charged by the supplier for incidental services, if not included in
the contract price for the goods, shall be agreed upon in advance by the
parties and shall not exceed the prevailing rates charged to other
parties by the supplier for similar services.

As specified in SCC, the supplier may be required to provide any or all
of the following materials, notifications, and information pertaining to
spare parts manufactured or distributed by the supplier:

(a) such spare parts as the purchaser may elect to purchase from the
supplier, provided that this election shall not relieve the supplier
of any warranty obligations under the contract; and

(b) in the event of termination of production of the spare parts:

(i) Advance notification to the purchaser of the pending
termination, in sufficient time to permit the purchaser to
procure needed requirements; and

(i) following such termination, furnishing at no cost to the
purchaser, the blueprints, drawings, and specifications of the
spare parts, if requested.

The supplier warrants that the goods supplied under the contract are
new, unused, of the most recent or current models, and that they
incorporate all recent improvements in design and materials unless
provided otherwise in the contract. The supplier further warrants that
all goods supplied under this contract shall have no defect, arising from
design, materials, or workmanship (except when the design and/or
material is required by the purchaser’s specifications) or from any act
or omission of the supplier, that may develop under normal use of the
supplied goods in the conditions prevailing in the country of final
destination.

This warranty shall remain valid for twelve (12) months after the
goods, or any portion thereof as the case may be, have been delivered
to and accepted at the final destination indicated in the contract, or for
eighteen (18) months after the date of shipment from the port or place
of loading in the source country, whichever period concludes earlier,
unless specified otherwise in SCC.

The purchaser shall promptly notify the supplier in writing of any
claims arising under this warranty.

Upon receipt of such notice, the supplier shall, within the period
specified in SCC and with all reasonable speed, repair or replace the
defective goods or parts thereof, without costs to the purchaser.

If the supplier, having been notified, fails to remedy the defect(s)
within the period specified in SCC, the purchaser may proceed to take
such remedial action as may be necessary, at the supplier’s risk and
expense and without prejudice to any other rights which the purchaser
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may have against the supplier under the contract.

The method and conditions of payment to be made to the supplier
under this contract shall be specified in SCC.

The supplier shall furnish the purchaser with an invoice accompanied
by a copy of the delivery note and upon fulfiliment of other obligations
stipulated in the contract.

Payments shall be made promptly by the purchaser, but in no case later
than thirty (30) days after submission of an invoice or claim by the
supplier.

Payment will be made in Rand unless otherwise stipulated in SCC.

Prices charged by the supplier for goods delivered and services
performed under the contract shall not vary from the prices quoted by
the supplier in his bid, with the exception of any price adjustments
authorized in SCC or in the purchaser’s request for bid validity
extension, as the case may be.

No variation in or modification of the terms of the contract shall be
made except by written amendment signed by the parties concerned.

The supplier shall not assign, in whole or in part, its obligations to
perform under the contract, except with the purchaser’s prior written
consent.

The supplier shall notify the purchaser in writing of all subcontracts
awarded under this contracts if not already specified in the bid. Such
notification, in the original bid or later, shall not relieve the supplier
from any liability or obligation under the contract.

Delivery of the goods and performance of services shall be made by
the supplier in accordance with the time schedule prescribed by the
purchaser in the contract.

If at any time during performance of the contract, the supplier or its
subcontractor(s) should encounter conditions impeding timely delivery
of the goods and performance of services, the supplier shall promptly
notify the purchaser in writing of the fact of the delay, its likely
duration and its cause(s). As soon as practicable after receipt of the
supplier’s notice, the purchaser shall evaluate the situation and may at
his discretion extend the supplier’s time for performance, with or
without the imposition of penalties, in which case the extension shall
be ratified by the parties by amendment of contract.

No provision in a contract shall be deemed to prohibit the obtaining of
supplies or services from a national department, provincial department,
or a local authority.

The right is reserved to procure outside of the contract small quantities
or to have minor essential services executed if an emergency arises, the
supplier’s point of supply is not situated at or near the place where the
supplies are required, or the supplier’s services are not readily
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available.

Except as provided under GCC Clause 25, a delay by the supplier in
the performance of its delivery obligations shall render the supplier
liable to the imposition of penalties, pursuant to GCC Clause 22,
unless an extension of time is agreed upon pursuant to GCC Clause
21.2 without the application of penalties.

Upon any delay beyond the delivery period in the case of a supplies
contract, the purchaser shall, without canceling the contract, be entitled
to purchase supplies of a similar quality and up to the same quantity in
substitution of the goods not supplied in conformity with the contract
and to return any goods delivered later at the supplier’s expense and
risk, or to cancel the contract and buy such goods as may be required
to complete the contract and without prejudice to his other rights, be
entitled to claim damages from the supplier.

Subject to GCC Clause 25, if the supplier fails to deliver any or all of
the goods or to perform the services within the period(s) specified in
the contract, the purchaser shall, without prejudice to its other remedies
under the contract, deduct from the contract price, as a penalty, a sum
calculated on the delivered price of the delayed goods or unperformed
services using the current prime interest rate calculated for each day of
the delay until actual delivery or performance. The purchaser may also
consider termination of the contract pursuant to GCC Clause 23.

The purchaser, without prejudice to any other remedy for breach of
contract, by written notice of default sent to the supplier, may
terminate this contract in whole or in part:

@ if the supplier fails to deliver any or all of the goods within
the period(s) specified in the contract, or within any
extension thereof granted by the purchaser pursuant to GCC

Clause 21.2;

(b) if the Supplier fails to perform any other obligation(s) under
the contract; or

(©) if the supplier, in the judgment of the purchaser, has

engaged in corrupt or fraudulent practices in competing for
or in executing the contract.

In the event the purchaser terminates the contract in whole or in part,

the purchaser may procure, upon such terms and in such manner as it
deems appropriate, goods, works or services similar to those undelivered,
and the supplier shall be liable to the purchaser for any excess costs for
such similar goods, works or services. However, the supplier shall
continue performance of the contract to the extent not terminated.

23.3 Where the purchaser terminates the contract in whole or in part, the
purchaser may decide to impose a restriction penalty on the supplier by
prohibiting such supplier from doing business with the public sector for a
period not exceeding 10 years.

23.4

If a purchaser intends imposing a restriction on a supplier or any

person associated with the supplier, the supplier will be allowed a time
period of not more than fourteen (14) days to provide reasons why the

10
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envisaged restriction should not be imposed. Should the supplier fail to
respond within the stipulated fourteen (14) days the purchaser may regard
the intended penalty as not objected against and may impose it on the
supplier.

23.5 Any restriction imposed on any person by the Accounting Officer /

Authority will, at the discretion of the Accounting Officer / Authority,
also be applicable to any other enterprise or any partner, manager,
director or other person who wholly or partly exercises or exercised or
may exercise control over the enterprise of the first-mentioned person,
and with which enterprise or person the first-mentioned person, is or was
in the opinion of the Accounting Officer / Authority actively associated.

23.6 If arestriction is imposed, the purchaser must, within five (5) working

days of such imposition, furnish the National Treasury, with the

following information:

(i) the name and address of the supplier and / or person restricted by the
purchaser;

(ii) the date of commencement of the restriction

(iii) the period of restriction; and

(iv) the reasons for the restriction.

These details will be loaded in the National Treasury’s central database
of suppliers or persons prohibited from doing business with the public
sector.

23.7 If a court of law convicts a person of an offence as contemplated in

sections 12 or 13 of the Prevention and Combating of Corrupt Activities
Act, No. 12 of 2004, the court may also rule that such person’s name be
endorsed on the Register for Tender Defaulters. When a person’s name
has been endorsed on the Register, the person will be prohibited from
doing business with the public sector for a period not less than five years
and not more than 10 years. The National Treasury is empowered to
determine the period of restriction and each case will be dealt with on its
own merits. According to section 32 of the Act the Register must be
open to the public. The Register can be perused on the National Treasury
website.

24.1 When, after the date of bid, provisional payments are required, or anti-

dumping or countervailing duties are imposed, or the amount of a
provisional payment or anti-dumping or countervailing right is
increased in respect of any dumped or subsidized import, the State is
not liable for any amount so required or imposed, or for the amount of
any such increase. When, after the said date, such a provisional
payment is no longer required or any such anti-dumping or
countervailing right is abolished, or where the amount of such
provisional payment or any such right is reduced, any such favourable
difference shall on demand be paid forthwith by the contractor to the
State or the State may deduct such amounts from moneys (if any)
which may otherwise be due to the contractor in regard to supplies or
services which he delivered or rendered, or is to deliver or render in
terms of the contract or any other contract or any other amount which
may be due to him

11
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Notwithstanding the provisions of GCC Clauses 22 and 23, the
supplier shall not be liable for forfeiture of its performance security,
damages, or termination for default if and to the extent that his delay in
performance or other failure to perform his obligations under the
contract is the result of an event of force majeure.

If a force majeure situation arises, the supplier shall promptly notify
the purchaser in writing of such condition and the cause thereof.
Unless otherwise directed by the purchaser in writing, the supplier
shall continue to perform its obligations under the contract as far as is
reasonably practical, and shall seek all reasonable alternative means for
performance not prevented by the force majeure event.

The purchaser may at any time terminate the contract by giving written
notice to the supplier if the supplier becomes bankrupt or otherwise
insolvent. In this event, termination will be without compensation to
the supplier, provided that such termination will not prejudice or affect
any right of action or remedy which has accrued or will accrue
thereafter to the purchaser.

If any dispute or difference of any kind whatsoever arises between the
purchaser and the supplier in connection with or arising out of the
contract, the parties shall make every effort to resolve amicably such
dispute or difference by mutual consultation.

If, after thirty (30) days, the parties have failed to resolve their dispute
or difference by such mutual consultation, then either the purchaser or
the supplier may give notice to the other party of his intention to
commence with mediation. No mediation in respect of this matter may
be commenced unless such notice is given to the other party.

Should it not be possible to settle a dispute by means of mediation, it
may be settled in a South African court of law.

Mediation proceedings shall be conducted in accordance with the rules
of procedure specified in the SCC.

Notwithstanding any reference to mediation and/or court proceedings
herein,

(@) the parties shall continue to perform their respective obligations
under the contract unless they otherwise agree; and
(b) the purchaser shall pay the supplier any monies due the supplier.

Except in cases of criminal negligence or willful misconduct, and in

the case of infringement pursuant to Clause 6;

(@) the supplier shall not be liable to the purchaser, whether in
contract, tort, or otherwise, for any indirect or consequential loss
or damage, loss of use, loss of production, or loss of profits or
interest costs, provided that this exclusion shall not apply to any
obligation of the supplier to pay penalties and/or damages to the
purchaser; and

12
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(b) the aggregate liability of the supplier to the purchaser, whether
under the contract, in tort or otherwise, shall not exceed the total
contract price, provided that this limitation shall not apply to the
cost of repairing or replacing defective equipment.

The contract shall be written in English. All correspondence and other
documents pertaining to the contract that is exchanged by the parties
shall also be written in English.

The contract shall be interpreted in accordance with South African
laws, unless otherwise specified in SCC.

Every written acceptance of a bid shall be posted to the supplier
concerned by registered or certified mail and any other notice to him
shall be posted by ordinary mail to the address furnished in his bid or
to the address notified later by him in writing and such posting shall be
deemed to be proper service of such notice

The time mentioned in the contract documents for performing any act
after such aforesaid notice has been given, shall be reckoned from the
date of posting of such notice.

A foreign supplier shall be entirely responsible for all taxes, stamp
duties, license fees, and other such levies imposed outside the
purchaser’s country.

A local supplier shall be entirely responsible for all taxes, duties,
license fees, etc., incurred until delivery of the contracted goods to
the purchaser.

No contract shall be concluded with any bidder whose tax matters are
not in order. Prior to the award of a bid the Department must be in
possession of a tax clearance certificate, submitted by the bidder.
This certificate must be an original issued by the South African
Revenue Services.

The NIP Programme administered by the Department of Trade and
Industry shall be applicable to all contracts that are subject to the
NIP obligation.

In terms of section 4 (1) (b) (iii) of the Competition Act No. 89 of
1998, as amended, an agreement between, or concerted practice by,
firms, or a decision by an association of firms, is prohibited if it is
between parties in a horizontal relationship and if a bidder (s) is / are
or a contractor(s) was / were involved in collusive bidding (or bid

rigging).

If a bidder(s) or contractor(s), based on reasonable grounds or
evidence obtained by the purchaser, has / have engaged in the
restrictive practice referred to above, the purchaser may refer the
matter to the Competition Commission for investigation and possible
imposition of administrative penalties as contemplated in the
Competition Act No. 89 of 1998.

13
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34.3  If a bidder(s) or contractor(s), has / have been found guilty by the
Competition Commission of the restrictive practice referred to
above, the purchaser may, in addition and without prejudice to any
other remedy provided for, invalidate the bid(s) for such item(s)
offered, and / or terminate the contract in whole or part, and / or
restrict the bidder(s) or contractor(s) from conducting business with
the public sector for a period not exceeding ten (10) years and / or
claim damages from the bidder(s) or contractor(s) concerned.

Js General Conditions of Contract (revised July 2010)
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