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SUPPLIER DAY INVITATION 
 
Dear Valued Suppliers, 
 
We're excited to invite you to our upcoming Supplier Days, that will be held as follows: 
 

DATE DISTRICT VENUE TIME  
09 December 
2025 

Chris Hani – Dr AB Xuma 
Local Municipality 

Dr AB Xuma Town 
Hall 

09:00 

10 December 
2025 

Chris Hani – Intsika Yethu 
Local Municipality 

Cofimvaba Town Hall 09:00 

11 December 
2025 

Chris Hani – Sakhisizwe 
Local Municipality 

Cala Town Hall 09:00 

12 December 
2025 

Chris Hani – Emalahleni 
Local Municipality 

Cacadu Town Hall 09:00 

 
For more information reach out to: 
 
Mr. Khayalethu Nqini: 079 880 8044 

Khayalethu.nqini@safetyec.gov.za  

 
These events aim to strengthen our partnership and introduce our NEW AUTOMATED REQUEST FOR QUOTATION (RFQ) process. 

 

During the event, you'll gain insights on how to effectively engage with our new system. This will enhance collaboration, improve efficiency, 

and streamline our quotation process. 

We believe this will benefit all stakeholders and look forward to your participation. 

https://www.ectreasury.gov.za/TenderBulletin
https://www.etenders.gov.za/
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NOTICE TO ALL SUPPLIERS! 
The Eastern Cape is currently at 80 % compliance with the submission of Proof of Address 
(PoA) on the Central Supplier Database (CSD). Suppliers were given sufficient time to 
upload their PoA. Several notifications were sent to suppliers to update their profiles, 
especially on the uploading of their POA.  
 
Please note that National Treasury, as the custodian of CSD, will commence the process of 
de-activating non-preferred or secondary physical addresses that do not have a valid 
PoA loaded onto their CSD profile. This is the final opportunity for suppliers to upload 
their PoA to avoid being de-activated on the CSD.  
 
Failure to comply will result in suppliers being unable to bid for tenders or conduct 
business with the State. Suppliers are therefore encouraged to log into their CSD profiles 
as soon as possible, ensure their details are up to date, and to upload a valid PoA.  
 
For any further inquiries, please contact the CSD support team or the relevant provincial 
treasury office. 
 
 
 
 

https://www.ectreasury.gov.za/TenderBulletin
https://www.etenders.gov.za/
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ERRATUM/ADDENDUM 
DEPARTMENT/ 
INSITUTION 

PTB NO  
BID NUMBER & PROJECT DESCRIPTION  

CONTACT PERSON 

EASTERN CAPE 
RURAL 
DEVELOPMENT 
AGENCY 

PTB NO. 34 
Dated 28 November 
2025 

RFQ 29 -2025 2026: Supply, delivery and offloading of business standard, 
executive and advanced laptops for 40 ECRDA employees 
 
REASONS FOR ERRATUM 
The table below reflects quantities and brand name required for the above-
mentioned bid. This information was erroneously omitted from the originally 
issued bid document. 

Item  Laptop type  Quantity  

1  37 x Hewlett Packard (HP) or equivalent 

Standard Business Laptop (2025) 

37  

2  2 x Hewlett Packard (HP) or equivalent 

Advanced Business Laptop (2025) 

2  

3  1 x Hewlett Packard (HP) or equivalent 

Executive Laptop (2025)  

1  

 

SCM SPECIFIC ENQUIRIES 

Aviwe Langa 
043 703 6300 
Langaa@ecrda.co.za  
 

 

 

 

 

 

 

 

 

 

 

https://www.ectreasury.gov.za/TenderBulletin
https://www.etenders.gov.za/
mailto:Langaa@ecrda.co.za
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BID NOTICE(S) 

 
 

 

 

DEPARTMENT/ 
INSTITUTION 

BID NUMBER / 
CRITERIA & 
ACCREDITATION 

PROJECT DESCRIPTION CONTACT PERSON CLOSING 
DATE, TIME 
AND VENUE 

DEPARTMENT OF 
PUBLIC WORKS & 
INFRASTRUCTURE 

SCMU5-25/26-
0079 

Construction completion in Nkwezana Primary 
School, for a period of 24 months in Bufalo City 
Municipality. 
 
AVAILABILITY OF DOCUMENT 
Tender documents are downloadable free of charge 
from National Treasury’s e-Tender Portal: 
(https://www.etenders.gov.za/)  and/or from the 
Department of Public Works and Infrastructure 
website (www.ecdpw.gov.za/tenders)  from 05 
December 2025 
 
There will be compulsory briefing meeting on 21 
January 2025, on site, Nkwezana PS, Sunrise on 
Sea at 11am.  
. 
SPECIAL BID CONDITIONS 
The specifications, rules, special conditions of bid, 

evaluation criteria, and rules for evaluation, for 

compliance and other bid conditions are detailed in 

the document.  

SCM RELATED ENQUIRIES 
Tel No: 040-602 4000 
Email Address: supply.chain@ecdpw.gov.za  
 
TECHNICAL ENQUIRIES 
Ms Linda Reve 
Tel No: 060 979 4116 (during office hours) 
Email Address: Linda.Reve@ecdpw.gov.za 

 

11H00 on the 
12 February 
2026 
 
Department of 
Public Works 
and 
Infrastructure 
Independence 
Avenue 
Qhasana 
Building 
5605 
 
 

 
PPR2022: 90/10  
                   
 
CIDB GRADING 

8GB or Higher 

https://www.ectreasury.gov.za/TenderBulletin
https://www.etenders.gov.za/
https://www.etenders.gov.za/
http://www.ecdpw.gov.za/tenders
mailto:supply.chain@ecdpw.gov.za
mailto:Linda.Reve@ecdpw.gov.za
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DEPARTMENT/ 
INSTITUTION 

BID NUMBER / 
CRITERIA & 
ACCREDITATION 

PROJECT DESCRIPTION CONTACT PERSON CLOSING DATE, 
TIME AND VENUE 

DEPARTMENT OF 
PUBLIC WORKS & 
INFRASTRUCTURE 

SCMU5-25/26-0068 
 

Bid for the appointment of a service provider for 
leasing space for the installation of vending 
machines in state- owned facilities within the 
Eastern Cape Province. 
 
AVAILABILITY OF DOCUMENT 
Tender documents are downloadable free of 
charge from National Treasury’s eTender Portal: 
(https://www.etenders.gov.za/)  and/or from the 
Department of Public Works and Infrastructure 
website (www.ecdpw.gov.za/tenders)  from 05 
December 2025. 
There will be a non-compulsory briefing meeting 
on 20 January 2026 virtual, link will be provided 
on the tender document. Prospective bidders will 
be invited on a virtual meeting @ 11h00 
SPECIAL BID CONDITIONS 

1. The specifications, rules, special conditions 

of bid, evaluation criteria, and rules for 

evaluation, for compliance and other bid 

conditions are detailed in the document.  

 

 

 

 

 

 

 

 

 

 

SCM RELATED ENQUIRIES 
Tel No: 040-602 4000 
Email Address: supply.chain@ecdpw.gov.za  
 
TECHNICAL ENQUIRIES 
Ms. S. Plaatjie  
Email Address: 
Siphesihle.Plaatjie@ecdpw.gov.za 

 

 

11H00 on the 10 
February 2026. 
 
Department of Public 
Works and 
Infrastructure 
Independence 
Avenue 
Qhasana Building 
5605 
 
 

 
PPR2022: 80/20 OR 
90/10 
 
CIDB GRADING 

         N/A 

https://www.ectreasury.gov.za/TenderBulletin
https://www.etenders.gov.za/
https://www.etenders.gov.za/
http://www.ecdpw.gov.za/tenders
mailto:supply.chain@ecdpw.gov.za
mailto:Siphesihle.Plaatjie@ecdpw.gov.za
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DEPARTMENT/ 
INSTITUTION 

BID NUMBER / 
CRITERIA & 
ACCREDITATION 

PROJECT DESCRIPTION 
  

CONTACT PERSON CLOSING DATE, 
TIME AND VENUE 

EASTERN CAPE 
PARKS & 
TOURISM AGENCY 

EOI NO. E/02/25/26 Expression of interest to invite Historically 
Disadvantaged (HDI) farmers who would like to 
enter into the wildlife industry through Game 
Industry Transformation Programme. 
 
AVAILABILITY OF DOCUMENT 
Tender documents can be obtained from 05 
December 2025 free of charge from the ECPTA. 
website: 
www.visiteasterncape.co.za/corporate/procureme
nt/expressionofinterest 

SCM SPECIFIC ENQUIRIES 

043 492 0685 

Mr Mcebisi Sandi 

Mcebisi.Sandi@ecpta.co.za  

 

TECHNICAL/PROJECT SPECIFIC  

Mr. Khanyiso Ngwabeni   

Khanyiso.Ngwabeni@ecpta.co.za@ecpta.co.

za   

Cell: 082 497 1480. 

11H00 on the 20 
January 2026 
 
Tender Box: Inside 
offices 17 – 25 
Oxford Street 
East London  
5201 
 
 

 

DEPARTMENT OF 
PUBLIC WORKS & 
INFRASTRUCTURE 

SCMU5-25/26-0069 Bid for the appointment of a qualified service 
provider(s) for leasing of space in state-owned 
properties for billboard advertising for a period of 
three (3) years.   
 
AVAILABILITY OF DOCUMENT 
Tender documents are downloadable free of 
charge from National Treasury’s eTender Portal: 
(https://www.etenders.gov.za/)  and/or from the 
Department of Public Works and Infrastructure 
website (www.ecdpw.gov.za/tenders)  from 05 
December 2025. 
There will be a non-compulsory briefing meeting 
on 22 January 2026 virtual, link will be provided 
on the tender document. Prospective bidders will 
be invited on a virtual meeting @ 11h00 
SPECIAL BID CONDITIONS 

1. The specifications, rules, special conditions 

of bid, evaluation criteria, and rules for 

evaluation, for compliance and other bid 

conditions are detailed in the document. 

SCM RELATED ENQUIRIES 
Tel No: 040-602 4000 
Email Address: supply.chain@ecdpw.gov.za  
 
TECHNICAL ENQUIRIES 
Ms. S. Plaatjie  
Email Address: 
Siphesihle.Plaatjie@ecdpw.gov.za 

 

 

 

11H00 on the 10 
February 2026. 
 
Department of Public 
Works and 
Infrastructure 
Independence 
Avenue 
Qhasana Building 
5605 
 
 

 
PPR2022: 80/20 OR 
90/10 
 
 
 
 
 
 
 
 
CIDB GRADING 

        N/A 

https://www.ectreasury.gov.za/TenderBulletin
https://www.etenders.gov.za/
https://www.etenders.gov.za/
http://www.ecdpw.gov.za/tenders
mailto:supply.chain@ecdpw.gov.za
mailto:Siphesihle.Plaatjie@ecdpw.gov.za
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DEPARTMENT/ 
INSITUTION 

BID NUMBER / 
CRITERIA & 
ACCREDITATION 

PROJECT DESCRIPTION  CONTACT PERSON CLOSING DATE, 
TIME AND 
VENUE 

EASTERN CAPE  
LIQUOR BOARD 

BID NO. 
005//2025/26 

Leasing and maintenance of network printing solutions for the 
Eastern Cape Liquor Board for a period of three (3) years. 

SCM SPECIFIC ENQUIRIES 

Ms. H. Vakele 

Tel No. 043 7000 900 

 

 

TECHNICAL/PROJECT 

SPECIFICATION 

Mr A. Kawa 

Tel No. 043 7000 900 

CLOSING DATE:  

22 January 2026 

Bid must be 

submitted in the 

BID BOX, located 

at the Reception 

Area  

 

ADDRESS: 

Eastern Cape 

Liquor Board 

Shop No. 10 

Beacon Bay 

Crossing, Beacon 

Bay, East 

London,  

 

P/Goals 80/20 

COMPULSORY BRIEFING SESSION 

 DATE: 11 December 2025   @ 11h00 am 

The link must be requested before 11h 00 am and no one will 
be allowed to connect after 11:15 

Virtual Meeting will be held via Microsoft Teams and the link 

must be requested from Hlengiwe.Vakele@eclb.co.za, 

Thandokazi.Dindo@eclb.co.za or Aduma.Kawa@eclb.co.za 

 

BID DOCUMENTS 

Bid documents will be available from ECLB Head Office as 

from 05 December 2025 during office hours (08:00 to 16:30) 

Monday to Thursday and (08:00 to 16:00) on Friday upon the 

payment of non-refundable deposit of R100.00 per set of 

documents.  

 

 

 

 

https://www.ectreasury.gov.za/TenderBulletin
https://www.etenders.gov.za/
mailto:Hlengiwe.Vakele@eclb.co.za,%20Thandokazi.Dindo@eclb.co.za
mailto:Hlengiwe.Vakele@eclb.co.za,%20Thandokazi.Dindo@eclb.co.za
mailto:Aduma.Kawa@eclb.co.za
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DEPARTMENT/ 
INSITUTION 

BID NUMBER / 
CRITERIA & 
ACCREDITATIO
N 

PROJECT DESCRIPTION CONTACT PERSON CLOSING DATE 
AND TIME  

 
 
 
 
 
 
 
EASTERN 
CAPE RURAL 
DEVELOPMEN
T AGENCY  

RFQ 27 – 
2025/26 
 

Renewal of the Existing Cibecs Endpoint Protection Suite Licensing 
for 36 Months.  
 
BRIEFING SESSION 
None 
 
AVAILABILITY OF DOCUMENT 
05 December 2025, ECRDA Website. 

 

 

 

 

 

 

SCM SPECIFIC ENQUIRIES:  

 

Mr A Langa -Telephone:     043 703 6300 

or email: langaa@ecrda.co.za. 

 
 

 
 
 
 
 
12 December 
2025 @ 11h00 
 
Email address: 
tenders@ecrda.c
o.za  
 

P/BEE: 80/20 

 
 

RFP 31 – 
2025/26 
 
P/BEE: 80/20 
 

RFQ 31 - Supply, Delivery, and Offloading of Two (2) Small 
Mobile Hemp Decorticator Machines  
 
BRIEFING SESSION 
None 
 
AVAILABILITY OF DOCUMENT 
05 December 2025, ECRDA Website. 

RFP 32 – 
2025/26 
 
P/BEE: 80/20 
 

Appointment of a service provider to conduct detailed Energy 

Assessments  

BRIEFING SESSION 
None 
 

AVAILABILITY OF DOCUMENT 

05 December 2025, ECRDA Website. 

https://www.ectreasury.gov.za/TenderBulletin
https://www.etenders.gov.za/
mailto:langaa@ecrda.co.za
mailto:tenders@ecrda.co.za
mailto:tenders@ecrda.co.za
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DEPARTMENT/ 
INSITUTION 

BID NUMBER / 
CRITERIA & 
ACCREDITATION 

PROJECT DESCRIPTION CONTACT PERSON CLOSING DATE, TIME AND 
VENUE 

DEPARTMENT 
OF HUMAN 
SETTLEMENTS 

SCMU11-25/26-
RFQ017 

Appointment of a service provider to provide training on 
construction and engineering risk and project 
management (practical project risk management) 
training for twenty (20) project management unit 
employees of Department of Human Settlements head 
office. 
 
 
AVALABILITY OF DOCUMENT 
The bid document which will be available on 

Departmental website (www.ecdhs.gov.za) 

 

 

SCM SPECIFIC ENQUIRIES 

Mr Xolile Mpupa 

Cell:0741424781 

E-mail: XolileM@ecdhs.gov.za 

 

TECHNICAL ENQUIRIES 

All technical enquiries regarding 

this bid may be directed to: 

Mr S. Siswana: Department of 

Human Settlements: Head 

Office 

Cell: 076 823 1499 

Email: 

SibusisoS@ecdhs.gov.za  

 

 

11H00 on the 16 January 2026 

Bid Box, located at the 

Department of Human 

Settlements, Ground Floor (at 

the entrance), 31-33 Phillip 

Frame Road, Waverly Park, 

Chiselhurst, East London. 

 

P/BEE: 80/20 
 
 
 
 

 
 
 

 

 

 

 

 

 

 

https://www.ectreasury.gov.za/TenderBulletin
https://www.etenders.gov.za/
http://www.ecdhs.gov.za/
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DEPARTMENT/ 
INSITUTION 

BID NUMBER / 
CRITERIA & 
ACCREDITATION 

PROJECT DESCRIPTION CONTACT PERSON CLOSING DATE, TIME AND 
VENUE 

DEPARTMENT 
OF HUMAN 
SETTLEMENTS 

SCMU11-25/26-
RFQ018 

Appointment of a service provider to provide advanced 
computer skills training for twenty (20) employees of 
Department of Human Settlements head office. 
 
 
AVALABILITY OF DOCUMENT 
The bid document which will be available on 

Departmental website (www.ecdhs.gov.za) 

 

 

SCM SPECIFIC ENQUIRIES 

Mr Xolile Mpupa 

Cell:0741424781 

E-mail: XolileM@ecdhs.gov.za 

 

TECHNICAL ENQUIRIES 

All technical enquiries regarding 

this bid may be directed to: 

Mr S. Siswana: Department of 

Human Settlements: Head 

Office 

Cell: 076 823 1499 

Email: 

SibusisoS@ecdhs.gov.za  

 

 

11H00 on the 16 January 

2026 

Bid Box, located at the 

Department of Human 

Settlements, Ground Floor (at 

the entrance), 31-33 Phillip 

Frame Road, Waverly Park, 

Chiselhurst, East London. 

 

P/BEE: 80/20 
 
 
 
 

 
 
 

 

 

 

 

 

 

https://www.ectreasury.gov.za/TenderBulletin
https://www.etenders.gov.za/
http://www.ecdhs.gov.za/
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DEPARTMENT/ 
INSITUTION 

BID NUMBER / 
CRITERIA & 
ACCREDITATION 

PROJECT DESCRIPTION CONTACT PERSON CLOSING DATE, TIME AND 
VENUE 

DEPARTMENT 
OF HUMAN 
SETTLEMENTS 

SCMU11-25/26-
RFQ019 

Appointment of a service provider to provide 
Occupational Health and Safety training for fifteen (15) 
employees; level one first aid training for four (04) 
employees and firefighting and fire marshall training for 
three (03) employees of the of Department of Human 
Settlements head office. 
 
 
AVALABILITY OF DOCUMENT 
The bid document which will be available on 

Departmental website (www.ecdhs.gov.za) 

 

 

SCM SPECIFIC ENQUIRIES 

Mr Xolile Mpupa 

Cell:0741424781 

E-mail: XolileM@ecdhs.gov.za 

 

TECHNICAL ENQUIRIES 

All technical enquiries regarding 

this bid may be directed to: 

Mr S. Siswana: Department of 

Human Settlements: Head 

Office 

Cell: 076 823 1499 

Email: 

SibusisoS@ecdhs.gov.za  

 

 

11H00 on the 16 January 

2026 

Bid Box, located at the 

Department of Human 

Settlements, Ground Floor (at 

the entrance), 31-33 Phillip 

Frame Road, Waverly Park, 

Chiselhurst, East London. 

 

P/BEE: 80/20 
 
 
 
 

 
 
 

 

 

 

 

 

 

 

https://www.ectreasury.gov.za/TenderBulletin
https://www.etenders.gov.za/
http://www.ecdhs.gov.za/
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AWARDS 

 
NAME OF INSTITUTION: COEGA DEVELOPMENT CORPORATION 

TENDER 
BULLETIN NO 

BID NUMBER  PROJECT DESCRIPTION BID AMOUNT POINTS NAME OF BIDDER CONTACT PERSON 

PTB NO. 15 
25/26 FY  
            
 

CDC/178/25 Appointment of a service provider 
for occupational health services at 
the Coega Development 
Corporation wellness centre.  

 
R16 594 682.39 

  

 
92.50 

 

Health For All Zine Mtanda 
tenders@coega.co.za 
 
 

 

 
NAME OF INSTITUTION: EASTERN CAPE PROVINCIAL TREASURY 

TENDER 
BULLETIN NO 

BID NUMBER /  PROJECT DESCRIPTION BID AMOUNT POINTS NAME OF BIDDER CONTACT PERSON 

PTB NO.24 SCMU12-25/26-0006 Supply and delivery of 110 laptop 
computers for Eastern Cape 
Provincial Treasury (ECPT) using 
SITA RFB740 contract. 

R2 616 537.50 13 Mthawelanga Consulting 
(Pty) Ltd 

 P. Ndaleni 
 

PTB NO.27 SCMU12-25/26-0007 Provision of Cleaning and Hygiene 
services for Chris Hani District Office 
(Komani) for a period of thirty-six (36) 
months. 

R761 912.62 12 Mkhonto Wethu Trading 
T/A Eco Chemicals 

P. Ndaleni 

PTB NO.27 SCMU12-25/26-0008 Support and maintenance of 
computer server infrastructure and 
upgrade of the computer server 
operating system software for EC 
Treasury using SITA contract 
2003/2014. 
 

R2 868 777.22 
 

0 Business Connexion 
(Pty) Ltd 

P. Ndaleni 

PTB NO.28 SCMU12-25/26-0009 Provision of Cleaning and Security 
services for Sarah Baartman District 
Office (Gqebera) for a period of thirty-
six (36) months. 

R801 547.52 
 

12 Mkhonto Wethu Trading 
T/A Eco Chemicals 

P. Ndaleni 

https://www.ectreasury.gov.za/TenderBulletin
https://www.etenders.gov.za/
mailto:tenders@coega.co.za
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DEPARTMENT OF TRANSPORT: GOVERNMENT FLEET AND MANAGEMENT SERVICES 

PTB NO. BID NUMBER PROJECT DESCRIPTION BID AMOUNT POINTS NAME OF BIDDER CONTACT PERSON 

PTB No. 11 
 

SCMU10 - GFMS 
25/26 - 0003 

 

provision of security services at O.R 
Tambo Government Garage in 
Mthatha for period of thirty-six (36) 
months.  

R 5 758 740.00  

 

 

83 Ibhubes Lika Noni 
Security and Cleaning 

SCM SPECIFIC 

ENQUIRIES: 

 

Ms P. Solwandle /  

060 989 4596 / 

phila.solwandle@ectra

nsport.gov.za  

 
 
 

 

 

 

 

 

 

 

 

 

 

 

https://www.ectreasury.gov.za/TenderBulletin
https://www.etenders.gov.za/
mailto:phila.solwandle@ectransport.gov.za
mailto:phila.solwandle@ectransport.gov.za
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CANCELLATIONS 

DEPARTMENT/ 
INSITUTION 

PTB NO  
BID NUMBER & PROJECT DESCRIPTION  

CONTACT PERSON 

DEPARTMENT 
OF SOCIAL 
DEVELOPMENT 

PTB NO.07 25/26 
FY  

SCMU4-25/26-0002: 
Appointment of service providers for the provision of travel management services to 
Eastern Cape Department of Social Development (ECDSD) for a period of 36 
months. 

SCM SPECIFIC ENQUIRIES 

MR: V DLOVA 

043 605 5282 

 

DEPARTMENT/ 
INSITUTION 

TENDER 
BULLETIN NO  

PROJECT DESCRIPTION CONTACT PERSON 

DEPARTMENT OF 
ECONOMIC 
DEVELOPMENT, 
ENVIRONMENTAL 
AFFAIRS AND 
TOURISM 

PTB NO.03 PP09-25/26-02 
Appointment of a service provider to conduct leopard scoping research – Phase 2.   

 
Reason for cancellation: 
The tender is no longer required by the department in the current financial year. 

SCM ENUIRIES: 
Hlokoma Mtshotshisa 
Email: 
hlokoma.mtshotshsa@dedea.gov.za 
 
TECHNICAL ENQUIRIES: 
Phumla Mzazi - Geja 
Email: phumla.mzazi@dedea.gov.za 

https://www.ectreasury.gov.za/TenderBulletin
https://www.etenders.gov.za/
mailto:hlokoma.mtshotshsa@dedea.gov.za
mailto:phumla.mzazi@dedea.gov.za
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                                                   PROVINCIAL TREASURY 
 
The Eastern Cape Provincial Treasury urges all suppliers who have not yet registered on the 
National Treasury Central Supplier Database (CSD) to do so as a matter of urgency. The CSD is 
a self-registration process, which can be completed online at www.csd.gov.za.  
 
Contracted suppliers will not be able to receive orders or payments unless registered on the CSD. 
 
Suppliers are encouraged to check their banking details verification after registering on the CSD 
and ensure that the banking details are appearing on the CSD report as validated.  
 
Suppliers are similarly encouraged to register and/or update their information on CSD. 
 
Suppliers are welcome to visit the Provincial Treasury Helpdesk for assistance with registration, 
especially those that do not have access to a computer and/or internet.  
 
 
 
Enquiries must be directed to: 

Sintu Dumezweni at   083 741 6029;  sintu.dumezweni@ectreasury.gov.za 

Zimkhitha Qina at   083 741 4510;  zimkhitha.qina@ectreasury.gov.za 

Khanyiso Nqinileyo at  083 741 5607;  khanyiso.nqinileyo@ectreasury.gov.za 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.ectreasury.gov.za/TenderBulletin
https://www.etenders.gov.za/
http://www.csd.gov.za/
mailto:sintu.dumezweni@ectreasury.gov.za
mailto:zimkhitha.qina@ectreasury.gov.za
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QUICK REFERENCE USER GUIDE 
CENTRALISED SUPPLIERS DATABASE (CSD) REGISTRATION  
 

 
INTRODUCTION 
 
This guide serves to assist users of the new Centralized Suppliers Database (CSD). By 
following the steps in this quick reference guide access to the CSD and registration of 
suppliers will be possible. 
 
STEP 1 

• Prospective users will have register as users on the CSD website and follow the following 
actions; 

1. Enter www.csd.gov.za  in web browser  

• The user is navigated to the CSD Home Page 

2. Click on Register on the menu bar on the CSD Home Page 

3. Enter your: 

• E-mail address  

• Name  

• Surname  

• Cellphone number 

4. Select an identification type in the identification type dropdown 

5. Enter identification number  

   If a foreign passport number or foreign ID number is entered then a work permit number 
must also be entered 

6. Enter a password 

  A password must contain a minimum of 8 characters and include a capital letter, a lower 
case letter, a number  

        and a special character 

7. Confirm password 

8. Select and complete 3 security questions  

9. Check the I am not a robot Captcha 

10. Check the I accept the terms and conditions 

11. Click on the Register button 

• The following message will be displayed: ‘Thank you for registering. An account 
activation e-mail has been 

•  Sent to you’.  In order for you to use your account, you will have to click the link in the 

https://www.ectreasury.gov.za/TenderBulletin
https://www.etenders.gov.za/
http://www.csd.gov.za/
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e-mail to activate your account. 

 

• The account then needs to be activated. Please follow the following steps; 
 

1. Open the CSD activation e-mail and click on the Activate Account link 

  A One Time Pin (OTP) is sent as an SMS to the cellphone number provided on the 
registration screen 

2. Enter the OTP in the Account Activation screen 

3. Click on the Submit button 

• The following message will be displayed:  Account activated.   

• The message will have a Log In link   

STEP 2 
 

• Once the account has been activated then suppliers can start to be captured onto the CSD. 

• By going to add supplier and clicking on each tab, supplier information is captured onto the 
CSD by category. 

• Information entered is verified automatically through National Treasury, via the CSD linkages 
to various organizations. 

• The last tab, Overview, gives detail on the progress of the application. Use it to reference if any 
information has been omitted. 

• Once no outstanding tasks are flagged in the Overview, the application can be submitted by 
clicking SUBMIT. 

• The supplier number and security code will then be generated for the supplier. Both are 
extremely important and need to be recorded for safekeeping. 

• The supplier is now registered on the CSD. 
 

  
STEP 3 
 
CONTINUED USE OF THE CSD 
Should you at any time require any assistance with the CSD, please contact (012) 406 9222 
or csd@treasury.gov.za  or masibulele.mqolo@ectreasury.gov.za or by 083 741 5946. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.ectreasury.gov.za/TenderBulletin
https://www.etenders.gov.za/
mailto:csd@treasury.gov.za
mailto:masibulele.mqolo@ectreasury.gov.za
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CSD- FREQUENTLY ASKED QUESTIONS AND ANSWERS 
 

1. Supplier(s) that cannot login on CSD 

Questions (What can I do) Answers 

i. I have forgotten my password. Click on Login/Forgot Password/Put in 
Email Address/Select OTP SMS Option 
(2nd Option)  
or  
Click on Login/Forgot Password/Put in 
Email Address/Select Email Option (1st 
Option) an email link to reset password. 

i. I have changed my cell number or 
I lost my phone with the number 
on CSD 

Get an old copy of a CSD Report, the email 
to use is the one that says Created by on 
your CSD Report. Contact your nearest 
CSD office to check OTPs then change the 
number. 
 

 

2. Supplier Banking Details Failed 

Questions (What can I do) Answers 

Banking Details Failed 
i. Incorrect Company 

Name/Surname  
 
 

When you get this error message, it means 
what you have Captured on CSD under 
Bank/Account Holder Name is not the 
same as what the Bank has, For Example 
my company is CSD TRADING (PTY) LTD 
and the bank has written it as such on their 
System but when you put it on CSD under 
account holder name and you just type 
CSD TRADING it will return the “Bank 
Verification Failed error message and the 
reason will be incorrect company name or 
surname. 

If the name of the company is, too long 
(e.g. MASIBAMBISANENI BAFAZI 
TRADING AND PROJECT PRIMARY 
COOPERATIVE LIMITED).  There are 
high chances that this name will fail even if 
you included exactly as it is in the bank 
letter, so we advise Supplier to visit bank 
and request a screenshot of banking 
system to verify if how is it written in the 
banking system. The following are the 
systems used by various banks.  

i. FNB – HOGAN  
ii. NEDBANK – BANKING 

PLATFORM 
iii. ABSA – CIF SCREEN 

https://www.ectreasury.gov.za/TenderBulletin
https://www.etenders.gov.za/
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iv. STANDARD BANK – BANKING 
LOOKUP SCREEN 

ii. Incorrect ID or company 
registration number 

 

Supplier should ensure that their bank 
account is Active meaning it is not a 
reserved account because CSD does not 
verify Reserved Accounts. Supplier 
should ensure that the ID and the 
Company Registration Number is linked 
to the Account Number. 

 

3. Other common CSD related questions  

Questions (What can I do) Answers 

i. Suppliers in Deregistration 
Process. 

 

Supplier should file his/her CIPC Returns 
so that the status can reflect “In 
Business” 
 

ii. Supplier’s Tax is non-
compliant. 

 

SARS Requires all companies to file their 
returns twice a year (by the 28th of 
February and by the 31st of August) it is the 
responsibility of the supplier to make sure 
that all their returns are up to date to avoid 
Non-Compliance.  

iii. Supplier’s Tax is non-
compliant 

B-BBEE expires after a year from date of 
issue. There are 3 types of BEEs you can 
get:          B-BBEE certificate from 
SANAS accredited agency, B-BBEE 
certificate from CIPC, Sworn Affidavit from 
Commissioner of Oath 

iv. Supplier’s Tax is non-
compliant 

Supplier should ensure that all the SBD 
documents are signed and declare when 
necessary and make sure they complete 
the job as per the order. 

 

 

 

  

https://www.ectreasury.gov.za/TenderBulletin
https://www.etenders.gov.za/

