Please see a list of our questions below.

1. Why is the antenna’s frequency range (Ant. Dim 6db 380-400MHz omni) different to those
of the duplexer (410-415 Mhz) and auto tune cavity combiner (410-433 MHz)?

Answer: Antenna Freq range is 406 — 424MHz; Duplexer 410 — 415MHz; Combiner 410 — 433MHz

2. Is their MTIG connected to a phone system?

Answer: Not yet

3. Is the system connected to the outside world as they want to prevent DDOS attacks?

Answer: It is not connected to the outside world, but remote access can be granted

4. What version of Safemobile are they using? How many subscriber radios are licenses?
How many dispatches?

Answer: Version 7.1.0.10404; we currently have 5027 active units (licensed for Max 5696
subscribers); We currently have three Safemobile clients

5. What are the documents the sub-contracting company need to submit, are required?

Answer: INFORMATION TO BE SUPPLIED REGARDING SUB-CONTRACTORS (as per section 5 of the
standard conditions of tender page 7 of 51) Which states:

“Bidders are to state in their tenders, or covering letters, whether, if the contract were to be
awarded to them, the whole of the work would be executed by them in their own workshop /
factory. If the answer is in the negative, they are required to state which part(s) would be handed
to sub-contractors and the name and address of such sub-contractors.”



Also note the following:

Page 10 of 51 of the tender document state “If registered on the eThekwini Municipality’s Vendor
Portal, tender submissions can be made electronically via
URL:https://ethekwinivendor.durban.gov.za/tenders/availabletenders/”

This is not the case, instead, bidders must follow this instruction only “Sealed Tenders, addressed to
the City Manager and marked with the Tender Number, are to be placed in the Tender Box located
in the ground floor foyer of the Municipal Buildings, 166 KE Masinga Road (Old Fort Rd), Durban (and
not any other municipal department), no later than: Friday, 7 October 2022 at 11:00am.”

Tender Documents are no longer sold and can only be obtained via the following way:

“Documents can be obtained either in hard copy or electronic format, issued by the eThekwini
Municipality:

¢ Electronically downloaded documentation is obtainable from the National Treasury’s eTenders
website or the eThekwini Municipality’s Vendor Portal. The entire document should be printed and
suitably bound by the tenderer.”


https://ethekwinivendor.durban.gov.za/tenders/availabletenders/

