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QUESTION AND ANSWERS
BID NO. DHET160: TERMS OF REFERENCE FOR THE APPOINTMENT OF A SUITABLE CONSULTANCY SERVICE TO PROVIDE SOCIAL MEDIA SERVICES.

	QUESTIONS
	ANSWERS

	1. Would CVs of teams members suffice to meet the requirement of the company 5 years' experience in ministerial work with a political principal, 5 years skills and experience in a type of this magnitude?

	The 5 years should be of a company in doing the actual work in government or government entity.

	1. Does the experience have to have been obtained in RSA or can it from any country?

	RSA

	1. Would experience in any other government department or agency suffice?   

	Yes

	1. How far long should the bidders’ reference be?

	The last 10 years

	1. How many events per month do we need to cost for for live streaming / social coverage? And how long are the events usually? Will we need to travel and stay over the night or weekend etc.? If you could kindly provide an estimated number of events per month and the locations it will assist us in quoting more accurately. 
	Events differ. Some will take place in Gauteng while some will take place in different provinces. You will therefore be expected to travel to form part of these events, regardless from which province they may be taking place.

The longest an event takes, particularly to livestream, is 3 – 4 hrs.

	1. Does that mean you need to submit 2 financial and technical proposal?
	Yes, the bidder must submit 2 technical and 2 financial proposals (1 original and 1 copy each)
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