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1 Description of the service 

 
1.1 Executive overview  
 
Arnot Power Station sites and its boundaries have different dynamics associated with the specific sites; the 
provision of security measures is essential to safeguard all these areas. 
 
The service is the provision of an aerial security surveillance solution (drone), tactical response team 
services at Arnot Power Station, National Key Point (NKP) and non-NKP sites for 36 months 
 

1.2 Employer service 

Provision of skilled security personnel on a 24-hour basis, 365 days 
Provision of aerial security surveillance 
Provision of Tactical Response Team and Drone Monitoring vehicles 
 
1.2.1 Drone 
 

 Drone  Matric 4TD 
 Drone must have a minimum flight endurance of 55 minutes in a single flight. 
 The drone must have a minimum flight time of hours in 8 hours shift.  
 Day time drone must have capability to record High-Definition surveillance video for the length of the 

shift. 
 Night time drone must have thermal and optical camera capability. 
  
 Capacity to relay/store live footage video 
 The drone must be fitted with GPS tracking devices and have auto landing safe features.  
 Drone must be able to stream live footage to the control room. 

 

1.2.2 Firearms 

 Only Eskom approved firearms namely, 9mm pistols shall be allowed for usage in terms of this 
contract.  

 Tactical Response Team must have the following in his/her possession whilst on duty:  
 firearm competency certificates, ID card, PSIRA Card, daily firearm permit for the specific firearm in 

possession thereof.  
 Security Company is responsible for providing firearms, ammunition, firearm safe and     registers as 

per Firearm Control Act 60 of 2000 this includes issuing of firearm permit whilst on duty.  
 Only company firearms licensed in the security service providers name may be utilised as per this 

contract.  
 The Contractor must ensure provision of equipment / facilities for making firearms safe. A procedure 

to that effect, should also be in place.   
 Each Tactical Response Team must be provided with two full (ammunition) magazines.  
 

business purposes, in terms of this contract.  
 Firearms must comply with the firearm Control Act Requirements as indicated below:  

PART C3: SCOPE OF WORK PAGE 28 C3.1 TSC3 EMPLOYER  SERVICE INFORMATION 



ESKOM HOLDINGS SOC Ltd 
  CONTRACT NUMBER _____________ 
 
CONTRACT TITLE: THE PROVISION OF AERIAL SECURITY SURVEILLANCE AND TACTICAL RESPONSE TEAM SERVICES AT 
ARNOT POWER STATION, NKP FOR 36 MONTHS 
____________________________________________________________________________________________________________ 
   

 

 
 
 
 

  
 Appointment of the responsible person / Armoury manager/Supervisor (Mandatory).  
 Firearm competency certificates of owner or appointed responsible person (Mandatory) training 

records of owner or appointed responsible person for handle and use of firearms for business 
purposes  all prescribed firearms and Knowledge of Firearm Control Act (FCA) - (Mandatory).  

 The company must have a firearm safe handling procedure. (Info required before contract 
commencement).   

 security guards to carry firearms must be trained on use and handle of firearms for business purpose 
(Information required before contract commencement) 

 Security guards to carry firearms must have SAPS competency certificate (Information required 
before contract commencement). 
 

1.2.3 Incident Reporting and Investigation 

 All incidents and response to incidents must be handled according to the relevant Standard 
Operating Procedures (SOPS) and/or work instructions for each site. 

 All incidents and response must be reported immediately to the Eskom control room. 
    

1.2.4 Salaries and Payments 
 The Contractor shall pay security guard at least the minimum wage specified on the Sectorial 

Determination, of the Private Security Sector and Labour law. 
 

1.2.5 Uniforms 

 The Contractor must comply with legislative requirement (PSIRA Regulation 13). Uniform items must 
be kept in clean, neat, and good condition always.   

 Uniform must be always in good condition in terms of the environment where security staff are 
deployed.   

 Bullet proof vests shall be worn as part of uniform by all TRT. Only Eskom shall indicate the level of 
protection- As per Eskom standard. 

 The Contractor must ensure that all the employees or work force have the relevant Tactical 
Response and Special Operation uniform or gear (i.e., protective shields, bottom sticks, etc.  

 

1.2.6 Occurrence Book 
 Service provider shall record duty on and off in the Occurrence Book.  
 Check for any reports of security interests from the person handing over and record this in the 
occurrence book for future reference.  

 All patrols must be logged in the OB and cross reference the feedback as follows:  
 Book out and back from patrol.  
 Record all irregularities found during the patrol.  
 Record and specify times and places patrolled.  
 Record all incidents reported to Protective Services.  

 After shift completion, the supplier shall record a proper shift hand over to the next reliever and 
ensure that he/she notes all irregularities.  

 
occurrence book and place his/her signature next to entry. 
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1.2.7 Tactical Response Team Operational Requirements 

 Tactical Response Team must be able to respond to any security threats spotted by Drone team 
within reasonable time.  

 All Tactical Response Team must always have handcuffs, two-way radio, and torches. 

 The vehicle must be 3 Channel Dash Cam Front, Rear and Inside, 1080P Dash Cam IR Night Vision 
and Loop Recording.  

 Vehicle must be fitted with security strobe lights. 

 Vehicle must have charging provision for torches and cell phones. 

 Vehicle must be 4X4 double cab for NKP and single cab for NON NKP 

 Vehicle must be fitted with a GPS tracking device to provide accurate location, speed, and direction 
of the vehicle. 

 GPS tracking device must be Geo-fenced according to geographical boundaries of operational area 
of responsibility. 

 Tactical Response Team must have work issued cell phones to be used when two-way radio 
network fails. 
 

1.2.8 Drone Team Operational Requirements 

 Vehicle must be fitted with a GPS tracking device that give accurate positions of the vehicle 

 GPS tracking device must be Geofence according to operational area of responsibility. 
 GPS tracking device must be Geo-fenced according to geographical boundaries of operational area 

of responsibility. 

 Drone team vehicle must have charging capability for drone batteries. 

 The drone must always be airborne minimum of 6 hours per 8 hr shift. 

 Drone downtime will be limited to 1 hour.  

 Any hours that are not flown due to unforeseen circumstance such as technical issues, inclement 
weather conditions will be noted and booked. The booked hours shall be utilised at the discretion of 
Employer.  

 The drone must be fitted with GPS tracking devices. 
 

1.2.9 Supply and delivery of access control machinery 
 33 Zone pinpoint walk through metal detector 

 Softcon facial recognition and Biometrics (including the ash dams) 

 X-ray Baggage scanner (HS 5030 EV02) 
 

1.2.10 Weekly and Monthly report 
Security weekly and monthly report must be submitted to the security management regarding but not limited 
to the following: 

 Drone down time hours, Hours drone flown (airborne hours), Areas of concern, Number of suspects 
and arrests, Distance patrolled and Shift starts and end times. 
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1.3 Interpretation and terminology 
 
The following Definitions are used in this Service Information: 
 

Definitions Explanation  

Contractor / Supplier The Contractor / Supplier who is awarded the contract and will deliver the 
services outlined in the document. 

Employer Refers to Eskom, Arnot Power Station 

Services Manager The employee nominated by Eskom, Arnot Power Station who manage the 
above listed TSC3 contract for the stated goods / Services strictly in 
accordance with the conditions of contract stated in the Contract Data 

Contract Manager The person responsible in the security Department appointed to manage the 
security service provider. 

Accountability Accountability, in terms of ethics and governance, is equated with 
answerability, culpability, liability, and the expectation of account-giving. 

Asset Anything that has tangible or intangible value to the organisation. 

Security manager The most senior security Officer employed at a business unit. 

Competence The ability to apply knowledge and skills to achieve intended results. 

Consequence The outcome of an event that affects objectives. 

Contract An agreement between two or more parties, one being Eskom, with the 
intention of creating rights and obligations with legal consequences or effect, 
as amended from time to time. 

Divisional Security 
Manager 

The Security Middle Manager (Task Grade M17 and above) responsible at 
divisional level for co-ordinating and advising on the security function in that 
division or business. 

Incident An event with consequences that have the capacity to cause a loss of life, 
harm to assets, a physical security breach, or a loss of assets and have a 
negative effect on human rights and/or the fundamental freedoms of internal 
or external stakeholders or any event that poses a threat to the security of 
the assets of an organisation. 

Non-
compliance/Nonconformity 

The non-fulfilment of applicable legislative, regulatory, or organisational 

directives, procedures, work instructions, and standard operating procedures. 

Non-performance A non-
security policy standards, directives, procedures, work instructions, and 
standard operating procedures. 
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Penalties Deductions and recoveries for non-compliance in terms of the contract 
(shortages and unavailability of resources). 

Private Security Service 
Provider 

An entity or organisation that conducts or contracts security operations and 
whose business activity includes the provision of security services, either on 
its own behalf or on behalf of another such entity or organisation. 

Responsibility Responsibility is held by the individual who carries out an activity or performs 
the work. While there may be additional roles delegated to support the 
required tasks, at least one role bears the responsibility for the specified 
work. 

Regulatory Training and 
Assessments 

Adherenace to statutory and regualtory compliance to NKP Act, Firearms 
control Act, Psira Act and OHS Act. 

2-Man rule A security officer may not be posted at any post alone nor may a security 
officer go out on patrol (vehicle and foot) alone there must always be a 
minimum of two security officers 

Tender Refers to an open or closed competitive request for quotations / prices 
against a clearly defined scope / specification. 

Control Centre Where alarms and CCTV footage are monitored and needed response/s 
initiated from. The alarms and CCTV footage can be aggregated to a national 
security control centre that can initiate requisite actions from a national 
perspective. 

CCTV A system consisting of camera equipment, storage, monitoring and 
associated equipment for transmission and controlling purposes. 

 
The following abbreviations are used in this Service Information: 
 

Abbreviation Meaning given to the abbreviation 

ISO International Standard Organisation 

CCTV Closed Circuit Television 

SASSETA Safety and Security Sector Education and training Authority 

SANS South African National Standards 

SABS South African Bureau of Standards 

SACAA South African Civil Aviation Authority 

SANDF South African National Defence Force 

PPE Personal Protective Equipment 

SHE Safety Health and Safety 
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OHSACT Occupational Health and Safety Act 

QCP Quality Control Plan 

NDT Non-Destructive Testing 

IR Interim   

RA Risk Assessment  

SOW Scope of work 

NEC New Engineering Contract 

OBL Outside battery limits 

RPL Remote Pilot Licence 

RPC Remote Pilot Certificate 

NKP National Key Point 

VLOS Visual Line of Sight 

BVLOS Beyond Visual Line of Sight 

CAA Civil Aviation Authority 

PISRA Private Security Industry Regulatory Authority 

NDO Normal Day Off 

TRT Tactical Response Team 

TRS Tactical Response Service 

SOP Standard Operating Procedures 

APA Animal Protection Act 

DH Dog Handler 

FCA Firearm Control Act 
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1.4 Specifications 

 

Title Date or 
revision 

Tick if publicly 
available 

General Specifications:   

Occupational Health and Safety Act 85 of 1993 and its 
regulations 

  

Basic Conditions of Employment Act   

Eskom SHEQ standard/s   

Safety, Health and Environmental Specifications for 
Contractors (SAS 0012) 

Rev 8 or latest 
revision 

Available from the 
service manager  

Generation Plant Safety Regulations 36-681 Rev 4 or latest 
revision 

Available from the 
service manager 

Security related specifications:   

 32-0126M_Contractor_Access_Control__Standard Rev 1 or latest 
revision 

Available from the 
service manager 

 Standard for Ballistic Protection Body Amour 240-
91252214_final (002) signed (003) 

Rev 3 or latest 
revision 

 

 Firearm procedure   

 
 

2 Management strategy and start up. 
 
2.1 The Contractor service 
 
The Contractor shall execute the scope on the request and issuing of the task order.   
 
The Contractor must submit a plan which stipulates how he/she intends on performing the service, as 
required by clause 21.2. 
 
2.1.1 The plan to include the site-specific staff structure/organogram 
2.1.2 The plan includes the following documentation to be submitted within two weeks of contract award: 

a) List of all security officers and personnel intended to be deployed on Eskom site in terms of this 
contract.  

b) Certified ID copies, PSIRA certificates and security clearance certificates of all security officers and 
pilots. 

c) Certified copies of firearm competency certificates of the security officers.  
d) List of all firearms to be used and certified copies of the licenses.    
e) Certified copies of the company and Directors PSIRA registrations certificates.   
f) A list of all vehicles and maintenance records for vehicles to be used as per this contract.   
g) Driver risk profiles must be submitted for every driver as per this contractor.  
h) A compressive risk assessment and a site risk assessment report for all sites.  
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i) Emergency Preparedness procedure with relevant contact details. 
j) Standard operating procedures per site to include the following but not limited to and should be 

approved by Eskom representative before application: 
k) uniform standard.  
l) Communication procedure.  
m) Firearm handling procedure.  
n) Shift changes.  
o) Response process.  

 
The exact quantity required will be confirmed by the Employer  
 
The Contractor will plan, resource, and execute the activities to ensure minimal disruption to station 
operations, maintaining quality, safety, and compliance with all specified requirements. All work will be 
scheduled and coordinated in alignment with the Employer  
 

2.2 Management meetings 
 
Meeting will be held as and when required by the Service Manager or the Contractor and and chaired by the 
Service Manager. 
 
After every analysis are done the analysis report must be drafted and submitted by the Contractor to the 
Employer within 24 hours and a meeting is to be scheduled to discuss the results of the analysed samples 
This must be done before invoice is submitted and service entry is done by the end user after every service 
is rendered 
 

Title and purpose Approximate time & interval Location Attendance by: 

Risk register and 
compensation events 

As in when required Arnot Power station Employer and 
Contractor  

Overall contract 
progress and 
feedback 

Monthly on the first Tuesday 
of every month at 10:00 

Arnot Power station Employer, Contractor 
and and relevant 
stakeholders 

Crime Prevention 
strategies 

Weekly every Monday at 
10:00 

Arnot Power station Employer, Contractor 
and relevant 
stakeholders 

 
Meetings of a specialist nature may be convened as specified elsewhere in this Service Information or if not 
so specified by persons and at times and locations to suit the Parties, the nature and the progress of the 
service.   
Records of these meetings shall be submitted to the Service Manager by the person convening the meeting 
within five days of the meeting. 
 
All meetings shall be recorded using minutes or a register prepared and circulated by the person who 
convened the meeting.    
Such minutes or register shall not be used for the purpose of confirming actions or instructions under the 
contract as these shall be done separately by the person identified in the conditions of contract to carry out 
such actions or instructions. 
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2.3 Contractor management, supervision and key people 
 

 The Contractor appoints employees with sufficient knowledge in their area of expertise, who have 
received sufficient training to ensure that they comply with the Act. 

 The  employees on site should be able to conduct pre-job brief and risk assessment. 
The Employer will conduct the risk assessments and pre-job briefs with  Safety Officer. It 
will be required that the pre-job brief and risk assessment be conducted daily or when work is to be 
executed.  

 The Contractor appoints a person who liaises with the  designated Safety Officer.  The 
appointed person, on the request of the Service Manager: 
- Undertakes safety audits at the Site and on the  employees. 
- Refuses any employee, Sub-Contractor or agent of the Contractor access to the Site if such 

person is found to commit any unlawful act or any unsafe working practice or is found to be not 
authorised or qualified in terms of the Act. 

- Issues the Contractor with a work stop order should he become aware of any unsafe working 
procedure or conditions of non-compliance with the Act, Regulations and Procedures by the 
Contractor.  

 The Contractor is solely responsible for the resolution of any dispute or problems that may occur 
between himself and his staff. 

 The Contractor undertakes to hold the Employer harmless against any determination or award made 
in terms of the Labour Relations Act No.66 of 1995 as amended. 

 
The Contractor shall also provide a detailed organization chart showing the personnel to be employed for the  
Services, along with Training certificates of all key personnel as listed below. 

2.3.1 Contract Manager/ Delegate Employee 

 Matric  
 Previous work experience in security project management 
 Management qualification 
 Psira Grade B 
 RPC registered with CAA. 
 Security clearance certificate 

2.3.2 Tactical Response Team 

 Security Clearance Certificate- less than three months 
 Matric  
 PSIRA Grade B certificate and ID card 
 Armed response qualification 
 Competent to possess firearm for business purpose (Handgun, shotgun, and Rifle)  
 National Key Point Qualification- Annual continuation  
 Be able to communicate in English. 
  
 SAPS Firearm competency for Business Purposes: Handgun, Rifle and Shotgun 
 Tactical Response Team should have undergone Regulation 21 training and continue to do so for at 

least once per year for the duration of the service. 
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2.3.3 Drone Pilots 

 Security Clearance Certificate- less than three months 
 Matric (Grade 12) 
 RPC registered with CAA. 
 BVLOS ratings registered with CAA. 
 More than 200 BVLOS flying hours. 
 Minimum 500 hours of flight  proof must be provided. 
 Aviation medical 
 AVSEC awareness training certificate 
  
 PSIRA Grade C 
 National Key Point Qualification  
 Be able to communicate in English. 

 

2.4 Provision of bonds and guarantees 
Not applicable  
 

2.5 Documentation control 
 
All formal Contractual communications shall be on a letterhead and bear as a minimum the date, subject, 
reference number, Identities of sender and receiver and signature of sender and shall be delivered as 
attachments in the case of emails and not as a message in the email itself. All formal communications to the 
Employer shall be addressed to the Employer's Agent.  
  
All documents provided by the Contractor, including QCPs, Method Statements, and other documents 

Employer 
at least 7 working days before the commencement of the Works. 

2.5.1 Security Registers 

 The Security Service provider will be required to provide the Occurrence Books. 
 Occurrence book to be correctly completed by Security officer listing all occurrences / incidents. 
 Contractor must ensure that quality registers are provided. 
 Accurate records of all occurrences are to be kept for a minimum of 12 months post the occurrence 

and should be made readily available to Eskom at any time. 

2.5.2 Occurrence Book. 

 Service provider shall record duty on and off in the Occurrence Book. 
 Check for any reports of security interests from the person handing over and record this in the 74 
 occurrence book for future reference. 
 All patrols must be logged in the OB and cross reference the feedback as follows: 

 Book out and back from patrol. 
 Record all irregularities found during the patrol. 
 Record and specify times and places patrolled. 
 Record all incidents reported to Protective Services. 
 After shift completion, the supplier shall record a proper shift hand over to the next reliever 

and ensure that he/she notes all irregularities. 
 

premises in the occurrence book and place his/her signature next to entry. 
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The Contractor to ensure that all documentation relating to this contract is filed and kept on site for viewing 
by the Service Manager at any time.  
The Contractor must ensure that all documents are also kept in soft copy and backed up on a hard drive 
which must be handed to the Service Manager at the end of the contract. Files are to be neatly labelled and 
indexed.  
All correspondence shall be dated and sequentially numbered and distributed in accordance with a 
procedure as agreed and accepted by the Service Manager. 
 
All contractual communications will be in the form of properly compiled letters or forms attached to emails 
and not as a message in the e mail itself. 
Eskom will periodically request detailed reports from the Contractor regarding the gaps, problems and 
highlights. Possible solutions will be required with this detailed report. 
 
At the end of the service period or earlier termination of this contract the Contractor shall make available to 
the Employer all records and information relating to the work carried out under this contract at no extra cost 
to the Employer.  
The Contractor may not retain copies of any third-party records and drawings of a proprietary nature. 
However, if the service period is extended, or a new contract between the parties comes into existence at 
the end of the service period which effectively ensures continuity of the Contractor providing the service, the 
records and information shall be retained by the Contractor and dealt with in terms of the new contract. 
 
No records and information exchanged shall be divulged to others without the prior consent in writing of both 
parties during this contract. 
All contractual Documentation must have relevant contract number and Purchase Order Number as 
reference as per Eskom Holdings SOC Limited Standards (List).  
Contractual communications will be in the form of properly compiled letters, letters attached to emails. 
 
NEC template and urgent contractor meetings can be in the form of SMSs and as outlined on core clause 13 
of the NEC3 TSC. 

templates, forms, and Eskom Holdings SOC Limited procedures. 
 
Note: It is the Contractor responsibility to acquire and familiarize themselves with the NEC3 TSC. 
 

2.6 Invoicing and payment 
 
Within one week of receiving a payment certificate from the Service Manager in terms of core clause 51.1, the 
Contractor provides the Employer with a tax invoice showing the amount due for payment equal to that stated 
in the Service Manager payment certificate.   
The Contractor shall address the tax invoice to Finance Shared Service (FSS) Fss@eskom.co.za and include 
on each invoice the following information: 

 Name and address of the Contractor and the Service Manager.  

 The contract number and title. 
 Contractor number. 

 The Employer 4740101508. 

 Description of service provided for each item invoiced based on the Price List. 

 Total amount invoiced excluding VAT, the VAT and the invoiced amount including VAT. 

 (add other as required) 
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2.6.1 Payment Item Descriptions 

The descriptions given for the payment items in the Pricelist, indicate the work to be allowed for in the 
tendered rates and prices for such payment items, and are for the guidance of the Contractor and do not 
necessarily repeat all the details of work and materials required by and described in the Service Information 

2.6.2 Prices to be inclusive. 

The Contractor shall accept the payment provided in the Contract and represented by the rates and prices  
tendered by him in the Price List, as payment in full for executing and completing the work as specified.  
 
Where the Contractor has priced an item as "nil" or "0-00" it will be deemed that no charges are or will be 
incurred against such an item. In the event of no price having been entered against any item, the tendered. 
rate, price or sum will be taken as "nil" or "0-00". 
 

2.7 Contract change management 
 
Any change of the Contractor  company ownership should be communicated through to the Service 
Manager. Failing to do this may lead to contract termination with legal consequences.  
The correct processes and procedures will be communicated through to the Contractor by the Service 
Manager.  
 
For any compensation event relating to changes to scope and additions to scope which were not part of the 
original scope, such changes shall be treated under compensation event core clause section 6 of the NEC3. 
The Contractor shall notify the Service Manager of any changes to Site Personnel within 5 (Five) working 
days. 

 Templates in terms of NEC3 as prepared by the Service Manager for payment certificates, early 
warnings and defect notifications can only be used in this contract. 

 The Contractor shall request this form from the Service Manager. 
 
If the Employer  Service Manager change, the Contractor will be notified by the Employer as soon as 
possible to ensure that the Contractor follow the correct communication channels 
 
Clause 6 Compensation events of the NEC3 Term Service Contract will apply to all changes in this contract. 
 

2.8 Records of Defined Cost to be kept by the Contractor 
 
To substantiate the Defined Cost of Compensation Events, the Employer may require the Contractor to keep 
records of amounts paid by him for people employed by the Contractor, Plant and Materials, work 
subcontracted by the Contractor and Equipment.  
 
The Contractor  Site Manager will complete the site daily log, and this will be submitted to the Service 
Manager for his signature before 16H00 of the following morning barring weekends. The Friday and 
weekend logs will be submitted before 16H00 Mondays.  
 
The log will include but not be limited to the following:  

 Date and day 

 Weather 
 Site Conditions 
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 Work Done 

 People who are employed by the Contractor 

  Work sub-contracted by the Contractor and 
 Any incidents during that period 

 
All records as required to back up any defined costs must be kept on file by the Contractor and be made 
available when requested by the Service Manager. 
 

2.9 Insurance provided by the Employer 
 
The  insurers or insurance brokers are required to provide a certificate stating that the requisite 
insurances under the contract are in force. As per Insurance table A 
 

2.10 Training workshops and technology transfer 
 

a) Private Security Industry Regulatory Authority (PSIRA)  renewed every two years. 
b) National Key Point (NKP), - annually  
c) Remote Pilot Certificate - every two years 
d) Firearm Control Act (FCA)- Annual refresher 

 
The Contractor shall provide comprehensive training, and skills transfer to designated Employer  employees 
throughout the service period. 
 

2.11 Design and supply of Equipment 
 
All tools and equipment provided by the Contractor to be SABS Compliant and to be checked as to whether 
they comply with the necessary Health and Safety requirements of Arnot Power Station. 
 
The Contractor takes full liability for the use of all equipment in the execution of Services for this contract. 
 

2.12 Things provided at the end of the service period for the Employer  
 
2.12.1 Equipment 
 
Before completion of the service, The Contractor hand over to the Employer all technology, equipment, 
systems, manuals, drawings, configuration information, operating procedures and technical information 
specifically required by the Scope for the Employer's continued operation and maintenance of the solution. 
 
2.12.2 Information and other things 
 
The Contractor hand over to the Employer all configuration information, manuals, drawings, procedures, 
training records and other agreed technical documentation. 
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2.13 Management of work done by Task Order 
 
All work is to be performed in Accordance with Task Order provided. 
 
The Service Manager may at any time instruct the Contractor orally, followed up in writing, to carry out work 
which is of an emergency nature. The Contractor shall issue a quote for the emergency work to the Service 
Manager for this work before the end of the next business day. The Service Manager will then create the 
order for the task and send the task order assessment. 
 
Within 14 days of Task Completion, the Contractor shall submit to the Service Manager a detailed technical 
report for every completed Task Order. This report shall include all technical information and data produced 
for the Task Order and a technical evaluation on findings from the work done with recommendations for 
future action by the Parties and other information the Service Manager may require. 
The prices for each item of work within the service shall be those on the Price List. Clause X19.3 requires 
that the items of work within the service which are not on the Price List are assessed as for compensation 
events. 
 
A Task Order includes:  
  A detailed description of the work in the Task  
  A priced list of items of work in the Task in which items taken from the Price List are identified.  
  The starting and completion dates for the Task  
  Conditions of the service agreement is in accordance with the Task Order issued  
  No Task Order is issued after the end of the service period.  
  When any emergencies do arise, it is required from the Contractor to adhere to the following terms:  
  The Contractor will be informed of emergencies when the Service Manager first becomes aware of it. 
  Response time within 1 hour for any communication when the Contractor acknowledges the 

emergency. 
 

3 Health and safety, the environment and quality assurance 
 
3.1 Health and safety risk management 
 
The Contractor undertakes to take all reasonable precautions to maintain the health and safety of persons in 
and about the execution of the service. Without limitation the Contractor: accepts that the Employer may 

Contractor
(promulgated under the Occupational Health & Safety Act 85 of 1993 (OHSAct

sufficient amount for proper compliance with the Occupational Health and Safety Act 85 of 1993;its regulation 
and Safety, Health and Environmental (SHE Spec) requirements for this contract.  
 
The Contractor, in and about the execution of the service, complies with all applicable environmental laws and 
regulations and rules, guidelines and procedures otherwise provided for under this contract and ensures that 
his Subcontractor , employees and others under the Contractor
comply with the foregoing.  
In addition to the requirements of laws governing health and safety, Eskom have some additional requirements 
particular to the service and affected property for this contract.  
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NB: The type of PPE needed for the project will be determined by the task risk assessment but taking into 
consideration the generic risk found at our plant. 
 
Consideration must be given to following Eskom Life Saving Rules: 240-62196227: 
 
1. Open, Isolate, Test, Earth, Bond, and/or insulate before touch. 
 No person may work on any electrical network unless: 
 He/she is trained and authorised as competent for the task to be done. 
   
2. Hook up at height 
 Working at height s defined as any work performed above a stable work surface or where a person puts 
 himself/herself in a position where he/she exposes himself/herself to a fall from or into. 
  
3. Buckle up 
 No person may drive any vehicle on Eskom business and/or on Eskom premises: 
   
4. Be sober 
 No person is allowed to work under the influence of drugs and alcohol. 
 "Under the influence" means the use of alcohol, drugs, and/or a controlled substance. 
 This includes any level of an illegal substance in the body, irrespective of when the substance was used. 
 
5. Permit to Work 
Where an authorisation limitation exists, no person shall work without the required Permit to Work (PTW), 
which is governed by the Plant Safety Regulations, Operating Regulations for High Voltage Systems (ORHVS) 
etc. 

 
NB: in the case of live work, a "live work declaration form" is to be completed by the authorised person who is 
the person responsible for the safe execution of work according to relevant standards and procedures. 
 
Please ensure that these rules are understood and communicated with the urgency that they deserve. If any 
of these rules are unclear or the consequences not understood, please do not hesitate to discuss it with Eskom. 
 
We would like to continue our current partnership and therefore urge your support in the implementation and 
upholding of these rules. 
 
The Contractor shall comply with the health and safety requirements contained in Annexure ___________ to 
this Service Information. 
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3.2 Environmental constraints and management 
 
All service providers appointed to render any services within Eskom Arnot Power Station are required to 

 
  

the service provider and therefore allocate relevant legal and other requirements documents, which the 
Contractor shall comply with during the works.  
 
The service provider shall then commence with the works but paying inordinate attention towards 
implementing the relevant legal and other requirements measures as agreed in the register. Failure to 
comply with this agreement may ultimately lead to the termination of this contract. This requirement shall 
also be clearly stipulated in the NEC contracts between Eskom Arnot Power Station and any service. 
 
It should always be noted that Arnot Power Station is ISO14001 certified and therefore promotes Integrated 
Environmental Management (IEM) philosophy, which aims to achieve a desirable balance between 
conservation and development. All activities taking place within Arnot Power Station must consider section 
28 of the National Environmental Management Act (107 of 1998) which makes provision for the duty of care 
approach. The Contractor  
management, with the objective of improving overall environmental performance. The Contractor must 
consult with Arnot Environmental section on a regular basis for on-going assistance and advice.  
 
All spillages during delivery and collection must be reported to the Employer immediately.  
Where rehabilitation is needed the Contractor will be held responsible and will carry the cost. 
 
Audits 
  
Audits covering various Environmental aspects, Occupational health and safety, Operational, IBI and 
Maintenance Management at the plant shall be carried out within an acceptable interval to ensure 

, Directives, procedures etc. 
 
The Contractor shall comply with the environmental criteria and constraints stated in Annexure ________  
 

3.3 Quality assurance requirements 
 
The Contractor is also expected to be ISO 17025 SANAS certified and compliant. 
 
The Contractor shall be required to demonstrate by means of a Contract Quality Plan (CQP) that this 
organisation is so structured that all the requirements of the specification will be properly monitored and 
controlled. The Contract Quality Plan (CQP), which must include the Quality Control Plan (QCP), is to be 
drafted in accordance with QM-58 and the Supplier Contract Quality Requirement Specification (QM58).  
 
The Quality documents are to be submitted for approval to the Service Manager within thirty (30) days after a 
contract has been awarded to the Contractor.  
 
No work may commence unless the Contract Quality Plan and Quality Control Plan documents have been 
approved in writing and a copy submitted to the Service Manager. The Contractor, in conjunction with the 
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Service Manager must sign off all Quality Control documents after completing all work as per the agreed 
scope. The Contractor to submit a copy of the final signed off documents/data packages to the Service 
Manager within one (1) week after completion of work. 
The Contractor shall be required to read and fully understand the contents of the Supplier Contract Quality 
Requirement Specification (QM58) and a copy is to be kept in possession or on premises. 
  
The Contractor shall comply with all Employer -58 (Supplier Contract Quality 
Specification).  
The Contractor further ensures that the sub-Contractor  programmes comply with the requirements of the 
Service Information.  
The Contractor notifies the Service Manager of any changes to the Quality System and obtains agreement 
prior to implementation on existing orders and contracts, or sub orders and subcontracts.  
 
The Supplier Contract Quality Requirement Specification (QM58) shall remain applicable in the event of the 
contract being extended or modified for reasons permitted.  
 
By signature and acceptance of this contract the Contractor acknowledges and agrees to comply with and 

Quality Requirement Specification (QM58).  
 
Contract Quality Management Plan Requirement 
 
The quality control plans are reviewed by the Service Manager to allow for insertion of his specific 
requirements, including hold and witness points, prior to commencement of work. The Contractor does not 
commence work until the Service Manager accepts 
 
The Contractor periodically updates the contract quality management plan to reflect changes in any of the 
above details.  
The frequency of such updates is determined by the Service Manager but will not be greater than one year.  
 
The Contractor shall comply with Eskom QM58 requirements. 
 

4 Procurement 
 
4.1 People 
 
4.1.1 Minimum requirements of people employed 
 
As per 2.3  management, supervision, and key people the Contractor shall be required to utilise 
trained and qualified personnel for the respective disciplines which he/she will utilise in the execution of the 
work scope as per the evaluation criteria. 
 
4.1.2 BBBEE and preferencing scheme 
 
Preference is given to South African companies as possible Subs. Where possible, local resources must be 
utilised. 
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4.1.3 Accelerated Shared Growth Initiative  South Africa (ASGI-SA)  
 
The Contractor complies with and fulfils the Contractor  obligations in respect of the Accelerated and Shared 
Growth Initiative- South Africa in accordance with and as provided for in the s ASGI-SA 
Compliance Schedule stated below 
 
The  failure to comply with his ASGI-SA obligations constitutes substantial failure on the part of 
the Contractor to comply with his obligations under this contract. 
 

4.2 Subcontracting 
 
4.2.1 Preferred sub s 
 
All subcontracting should be in line with SC3 terms and conditions of the contract and subject to acceptance 
by the Employer. 
 
4.2.2 Subcontract documentation, and assessment of subcontract tenders 
 
Not applicable 
 
4.2.3 Limitations on subcontracting 
 
Not applicable 
 
4.2.4 Attendance on sub s 
 
Not applicable 
 

4.3 Plant and Materials 
 
4.3.1 Specifications 
 
All Materials used must conform to the OEM`s standards and tolerances. 
 
All work executed under this Contract shall comply with Eskom Standard and specifications as stated in the 
description of the service. 
 
4.3.2 Correction of defects 
 
The Contractor will be responsible for the correcting of all defects and must be addressed within 24 hours. 
The Contractor corrects a defect whether the Service Manager notifies him of it or not to minimises the 
adverse effect on the Employer or others.  
 
If the Contractor does not correct a defect within the time required by this contract, the Service Manager 
assesses the cost to the Employer of having the defect corrected by other people and the Contractor pays 
this amount. 
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4.3.3  
 
The Contractor is responsible for the supply, transport, delivery, offloading and storage of materials as stated 
in the description of the service. 
 
4.3.4 Tests and inspections before delivery 
 
Where applicable, visual inspections, dimensional verification, and non-destructive testing (NDT) shall be 
performed by the Employer or its authorised agents. 
 
The Contractor shall submit inspection reports, test certificates, and material certificates, where applicable, for 
review and acceptance by the Employer. 
 

 
 
Water, power and sanitation to be supplied by the Employer, no free issues, all analyzing tools are to be 
supplied by the Contractor. 
 

 Cataloguing requirements by the 
 
Not applicable. 
 

5 Working on the Affected Property 
 
5.1 Employer site entry and security control, permits, and site regulations 
 
The Contractor must ensure that all his personnel attend a Health and Safety Induction presented by Arnot 
Power Station free of charge prior to commencement with the services. The induction is valid for the duration 
of one (1) year at the Power Station. 
 
All Site access is controlled through the designated access gate. 
The Contractor is informed of the access procedures through Site regulations and that such procedures may 
change depending on the prevailing security situation. 
 
The Contractor shall provide and install barricades and warning devices to ensure that equipment and 
persons are not exposed to danger or to prevent access to dangerous areas. 
All welding, flame cutting and grinding work shall be properly screened to protect persons from arc flashes or 
eye injuries. 
All grating shall be covered with an adequate protective screening when welding or flame cutting in the 
vicinity is undertaken strictly with the Employer's Directive ASSF 00005. 
 
All vehicles must be driven with due consideration for personnel and property. A maximum speed limit of 40 
kilometres per hour will be always adhered to on the premises. 
The Employer follows an accident prevention policy that includes the investigation of all accidents involving 
personnel and property. This is done with the intention of introducing control measures to prevent a 
recurrence of the same incidents. 
 
The Contractor is expected to 'co-operate fully to achieve this objective. 
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The Service Manager must be informed within 24 hours of any injuries or damage to property or equipment. 
This report does not relieve the Contractor of his legal obligation to report certain incidents to the Department 
of Labour, or to keep records in terms of the Occupational Health and Safety Act, and Compensation for 
Occupational Injuries and Diseases Act. 
 
The Contractor applies for access permits for all works exceeding four (4) weeks via the Service Manager, 
who will co-ordinate this. 
 b) The Contractor 
Security gate, at least 24 hours prior to entry of the Arnot Power Station Security Area. 

c) The Contractor completes the specific form in the Arnot Power Station Contractors Safety Manual, 
listing all of the personnel that he intends using on site. 

 d) The completed list, identified with the  name, contains the following information:  
 Employee Name 
 Employee ID Number 
 Eskom Safety Co-ordinator signature 
 Eskom Service Manager signature 
 Validity Date 

 e) No permits are issued to personnel who have not attended safety induction. 
 f) The Contractor photocopies the first page of the ID book of every one of his employees; reduced to the  
 size 65%. 

g) This completed list, together with the photocopies of the ID books is delivered to Protective Services 
for the preparation of the Permits. 
h) The Contractor allows at least 24 hours for the preparation of the security permits, before he collects 
the permits from the Protective Services offices. 
i) The  personnel are required to be in possession of a  Permit at all times inside 
Arnot Power Station. 
j) All  permits are submitted back to Protective Services when the workers leave the site 
after completion of the works. Failure to return the permits will result in a R25,00 penalty for each non 
returned permit. 

 k) The Contractor compiles detailed Tool Lists (obtainable from Protective Services) of all tools and 
 equipment to be taken on site before arriving at the power station. 

l) Authorised copies of these lists are retained to be used again when the tools and equipment is 
removed from site.
m) The Contractor's visitors and all personnel conform to the security arrangements that are in force at 
Arnot Power Station. 
n) Application forms for visitors are filled in by the Contractor's Site Manager and approved by the 
Service Manager and submitted to the  Protective Services office one day prior to the visit. 

 o) Visitors will not be allowed on site if the necessary forms are not in the possession of security staff. 
p) The Chief Security Officer may, with valid cause, remove any of the Contractor's personnel from site, 
either temporarily or permanently. He may deny access to the site to any person whom, in the opinion of 
the said Chief Security Officer, constitutes a security risk. 
q) No unauthorised vehicles will be allowed on site. Only vehicles with displayed Contract 
Vehicle Permits disks will be allowed on site. Contract Vehicle Applications are directed to the Service 
Manager for consideration and approval. 
r) The Contractor is restricted to the Site. The Contractor is forbidden to enter any other areas and 
ensures that his employees abide by these regulations. 

 s) Parking inside the power station is strictly forbidden, except for loading purposes. 
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t) No recruiting of casual labour may be done on Eskom premises, including the area outside the Power 
Station Security Gate. 
u) Security personnel may search any premises, property or person within the security area of Arnot 
Power Station. 
v) No Photographic equipment will be allowed within the security area of the Power Station without 
obtaining permission. 

 w) Application forms for such permission is available from the Protective Services offices. 
x) Any person found in possession of such equipment will be prosecuted in terms of the National Key 
Point Act. 

5.1.1 Roads and Vehicles 

 All vehicles used on site, by the Contractor will be compliant with Eskom Standards. 348 
 All road signs and traffic laws / regulations on site will be adhered to. Employees of the 

Contractor. 

5.1.2 Security 

 
Security Services. 

 Vehicles and staff agree and accept the searching of all staff, bags, briefcases and vehicles. 

5.1.3 Access to and Departure from the Site 

 Access to the site will be via the main security gate. The Employer informs the Contractor of the 
access procedures, and it should be expected that such procedures may change depending on the 
prevailing security situation. 

 The Employer reserves the right for its Security personnel to search persons or vehicles entering or 
leaving the premises. This includes, but is not limited to staff, briefcases, bags, and toolboxes. 

 All persons entering Eskom sites are subjected to alcohol testing. 

5.1.4 Gate Permits 

 The Contractor provides the Employer with the personal details of their staff at least two weeks prior 
to the contract start date. All names and details to be submitted to the Employer who arranges for all 
gate permits. 

 If an employee is no longer in the employ of the Contractor, the Contractor shall notify the Employer 
in advance, and replacements communicated to the Employer as well, whereby they will have to 
attend induction as well. 

 The Contractor ensures that all equipment and materials brought through the security gate is signed 
in at the main security gate on the approved Eskom security form. 

5.1.5 Removal Permit 

 The Contractor is not allowed to remove any equipment or materials from site without producing the 
relevant Eskom security forms and the equipment lists. 

 If the equipment or material is to be removed the same day, on which they were brought on to site, 
then the security form will need to be produced at the gate when leaving the site. 

 The removal of any item at a later stage of the contract will require a security form with the 
 

 If the equipment or material is removed after this time then a Non-Returnable Gate Release will be 
provided by the  Representative, on receipt of the original security form, with which the 
Contractor brought the equipment on site. 
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5.2 People restrictions, hours of work, conduct and records 
 
The Contractor keeps records of his people working on the Affected Property including those of his 
Subcontractors and. The Service Manager shall and have access to them at any time. 
 

 The Contractor is responsible for the provision of meals of his own personnel, and the cost thereof. 
Tactical Response Team will work 12-hour shifts Monday to Sunday. Day shifts start at 06h00- 1800 
and night shift 18h00-06h00 

 Drone Pilots will work 8-hour shift. Day shift Saturday & Sundays 14h00-22h00. Night Shift 22h00 
06h00 Monday to Sunday 

 The Contractor is responsible for the provision of transportation for all personnel to site, from site 
and on Site. 

 The Contactor is responsible for the training and development of his staff whilst employed. 
 The Contractor keeps records of his people working on the Affected Property, including those of his 

Subcontractors and the Service Manager shall have access to these records at any time. 
 All  personnel are not allowed to use the employer dining facilities 
  firearm armoury is restricted to Eskom inhouse security personnel only. 
 Access to Eskom Security Control Room is strictly prohibited. 

 
The Contractor collection and delivery must be done at the Employer  site as follows: 
Monday to Thursday  07h00 to 16h15 
Fridays  07h00 to 12h00 
 
Deliveries can only be done during normal working hours unless in case of emergency. 
 

5.3 Health and safety facilities on the Affected Property 
 
Medical facilities are available on site for emergencies only. 
 
The Contractor shall comply with the latest version of Occupational Health and Safety Act No. 85 of 1993 and 
Eskom Health and Safety policy, procedures, specifications and guidelines. 
 
A. Road Safety 
 Speed limit: 40km/h 
 By passing Speed humps not allowed 
 Transporting People at the back of the bakkie is not allowed 
 Buckle up always 
 Park only at demarcated areas 
 
B. Sanitation 
 Toilets for both genders are available at the plant 
 
C. Emergency 
 The emergency number for Arnot is 013 297 9184 Pax:5222 
 Emergency alarms are tested every Wednesday 10H00 
 
 
 

PART C3: SCOPE OF WORK PAGE 49 C3.1 TSC3 EMPLOYER  SERVICE INFORMATION 



ESKOM HOLDINGS SOC Ltd 
  CONTRACT NUMBER _____________ 
 
CONTRACT TITLE: THE PROVISION OF AERIAL SECURITY SURVEILLANCE AND TACTICAL RESPONSE TEAM SERVICES AT 
ARNOT POWER STATION, NKP FOR 36 MONTHS 
____________________________________________________________________________________________________________ 
   

 

 
 
 
 

D. Access 
 Before access can be grated the following must be met: 
 Safety file checked and approved 
 

5.4 Cooperating with and obtaining acceptance of Others 
 
The Contractor might encounter other parties also doing work in the designated work area, The 
Contractor must fully co-operate with other Service providers to prevent injuries. 
 
This sub-paragraph could be used to deal with two issues  

1) The cross reference from core clause 25.1 about cooperation generally as well as details about Others 
with whom the Contractor may be required to share the Affected Property. See clause 11.2(9) for the 
definition of Others. 

2) Requirements for liaison with and acceptance from statutory authorities or inspection agencies. 
 
 

5.5 Records of Contractor  
 
All Contractor  equipment will be verified at the security gate and recorded whether it is owned or hired. 
Data packs to be utilized to keep records. 
 

5.6 Equipment provided by the Employer 
 
The Employer will provide overhead crane in the event of lifting requirements and provide a scaffolding when 
required, provided the Contractor  employee is an authorised lifting machine operator. 
 

5.7 Site services and facilities 
 
5.7.1 Provided by the  
 
Potable water 
Potable water for construction purposes is also available free of charge. Any installation is for the 
Contractor's account. 
Where Water and Electricity is not available, this must be provided for by the Contractor, this will be done at 
the cost 
 
Meals 
Meals on site for Contractor's personnel are not available 
 
Sanitary Facilities 
Sanitary facilities are provided by the Employer. 
 
General 
The Contractor is to comply with all Site regulations and instructions. The onus is on the Contractor to 
ensure his familiarity with the Employer's Site regulations and inspections. 
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Fire Protection 
The Contractor is to comply with requirements of Eskom Standard NWS 1494 Revision 4 "Fire prevention 
and protection of Contractor's premises on Engineering Sites" and of Site Regulations pertaining fire 
protection. (NWS1494 Revision 4). 
 
Fire Precautions 
Any tampering with the Employer's fire equipment is strictly forbidden. All exit doors, fire escape routes, 
walkways, stairways and stair landings must be kept free of obstruction, and not to be used for work or 
storage at any time. Firefighting equipment must always remain accessible. 
 
Plant Safety Regulations 
The Employer shall on request from the Contractor isolate required plant from all sources of danger as 
described in the Plant Safety Regulations. The Contractor shall conform to all rules and regulations 
applicable to Plant Safety and shall complete the Workman's Declaration Book prior to working on the plant. 
 
Induction training to employees 
No person will be issued with an access permit without proof that the person did attend the local Arnot Power 
Station induction course. 
 
A one-day access permit will be issued for persons attending the induction course. It is the Contractor's 
responsibility to arrange with the Project Manager one week in advance for a course booking. 
 
Supply of construction power 
Conditions of supply for Erection In order to comply with the Electrical Installation Regulations under the 
Occupational Health and Safety Act, 
no 85 of 1993 the following requirements are met before electricity is supplied it is expected that the 
Contractor is in possession of a valid certificate of compliance. Your electrical installation is inspected and 
tested by an accredited person to ensure that it complies with the requirements of the Occupational Health 
and Safety Act, 1993 and the code of Practice for wiring of premises, SABS 0142. After you have obtained 
the certificate of compliance, the Employer is to inspect your electrical installation and if satisfied, it is 
connected and supplied from the construction power supply. 
 
The Contractor provides at his own expense all temporary wiring and cabling to lead power from the 
Employer's supply points, to where it is required, maintain same and remove on completion. These points of 
supply are the points designated by the Project Manager. 
 
Warning: 
Phase rotation may change during power supply breaks. Contractors are responsible to check rotation of 
their Equipment before recommencing work. 
 
Application for supply 
A standard 'Application for Power" form is completed and submitted to the Project Manager at least two 
weeks before a power supply is required. The Employer guarantees the continuity of power supply for a 
minimum 26 out of 30 days. 
 
Cost of supply 
There is no charge for electricity used for construction purposes and no connection fee is levied for the point 
of supply. 
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5.7.2 Provided by the  
All service items required to complete the service, and repair successfully must be provided by the 
Contractor. 
 

5.8 Control of noise, dust, water and waste  
 
Refuse Disposal 
The Contractor is responsible to keep the work area clean of any rubble. 
All waste introduced and/or produced on the Employer's premises by the Contractor for this contract, is 
handled in accordance with the minimum requirements for the Handling and Disposal of Hazardous Waste in 
terms of Government Legislation as proclaimed by the Department of Water Affairs and Forestry Act 1994 
Ref: ISBN0621 - 16296-5. 
 
The Employer provides colour coded bins for refuse disposal. The Employer empties these bins. 
Contractor keeps the work area clean of any rubble, and to places all refuse into the bins provided. 
The Contractor ensures that all workers under his control strictly adhere to the correct use of refuse bins. 
 
While working at the plant all mandatory signs must be adhered to, if ear plugs/muffs, helmets with a chin strip 
and googles are mandatory, they need to be always worn. 
If there are safety restrictions at the plant the Contractor is to work on prior to the work.  
The pre-task risk assessment done must indicate as such with mitigations of the safety issue in question. 
 

5.9 Hook ups to existing works 
 
Should the Contractor require interfacing his equipment to the Affected Facility, this will be done at the 

 cost based on approval by the Service Manager. 
 
Compliance to the Eskom Life Saving procedure and Work at Height Standard, 32-418. 
All securing points and necessary equipment required to Work at Heights must be provided for by the 443 
Contractor. 
 

5.10 Tests and inspections 
 
5.10.1 Description of tests and inspections 
 
The Contractor submits inspection reports, test certificates and material certificates, where applicable, to the 
Employer for acceptance. 
 
During the course of the work, the Service Manager will do inspections on the work being conducted.  
The Site manager is also expected to do inspections during the course of the work.  
 
5.10.2 Materials facilities and samples for tests and inspections  
 
The Contractor shall provide factory test certificates, material certificates, certificates of conformity, inspection 
records, and representative samples were requested by the Service Manager. 
 
All supplied items may be subject to quality inspection. The Contractor shall provide competent technical 
personnel to assist with inspections, failure investigations, product verification, and training where required. 
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6 List of drawings 
 
6.1 Drawings issued by the Employer 
 
This is the list of drawings issued by the Employer at beginning or before the Contract Date and which apply 
to the contract 
 

 
Drawing  number 

 
Revision 

 
Title 
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