Question and Answer

1. What commencement date and contract duration, or number of mentoring weeks, should
be priced for the five participants?
e Does the service period end when applications are submitted, after professional
interviews, or when registration outcomes are received?
After registration outcomes received
o If SACPCMP schedules an interview or issues a decision after the anticipated
contract period, what further support is expected? Service is required to conclude
process within 6 months

2. Could NHFC provide anonymised information for each participant:
current SACPCMP registration status, intended Pr.CM or Pr.CPM category, qualifications,
approximate years and stages of relevant experience, and progress with project profiles,
professional reports and applications? Candidates meet the minimum requirements
e Are any participants pursuing a direct or RPL route, or reapplying after an
unsuccessful interview? Depending on the candidate profile you will advise what will
be most suitable - RPL or direct

3. Are the weekly online progress reviews intended as individual meetings, a group meeting,
or both? Individual
e What meeting duration should bidders allow? Max 1 hour
+ In addition to those reviews, what frequency and duration of individual coaching is
expected, how many report review cycles and mock interviews should be priced, and
what level of WhatsApp and email support is envisaged? SP to advise - my guess
this will depend on individuals profiles, so they can price on a worst case scenario
and we will be billed only on service offered per candidate. SCM please advise

4. May bidders state a defined programme period and specified allowances for coaching,
report reviews and mock interviews in their proposals?
¢ How would NHFC address substantial additional work caused by a participant's
readiness, delayed participation or SACPCMP scheduling? | dont understand this
one?
¢ Please confirm whether successful registration is a programme objective rather than
a guaranteed service-provider deliverable, as the council makes the final decision.

5. Are SACPCMP application and registration fees excluded from the service provider's
price? All inclusive Is there an approved budget ceiling for this RFQ that NHFC can
disclose? SCM you will advise

6. For the lead facilitator experience criterion, will NHFC count relevant SACPCMP
registration mentoring undertaken by the proposed individual in a personal capacity or as an
employee, before undertaking such work through the bidding entity?
o For the reference-letter criterion, may a former client provide a letter confirming that
individual's earlier work, or must every letter relate to a contract held by the bidding
entity? Bidding entity
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