QUESTIONS AND ANSWERS RFB2760-2023: PROCUREMENT OF 16 X NEW NETWORK SWITCHES
FOR THE KWAZULU-NATAL DEPARTMENT OF EDUCATION.

Dear Bidders

The Following questions were raised during briefing session, please see below formal
response:

Are SFP's required? No

How many SFP's and what specs. None

Is Support & Maintenance required? No

Is fibre optic cabling required? If yes, what is the cable length required from Core
to Access Layer. Not Required

What is the Department current switches OEM? Aruba

Any specific Brand — no Brand specific required
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The following were also asked on the Briefing session

1. Support and Maintenance Required?
Not required
2. Cloud Management
Not required
3. Who will be installing the hardware and configuration? Any Training required?
Department support, no training required.
4. Site visit?
No
5. Delivery will be where?
PMB DOE Head Office
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