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	REQUEST FOR INFORMATION
	SCM Demand Man: RFI No. 
DM-01-45-2021/2022 

	
	Market Testing/Analysis
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Request for Information: Supply of Spares, Maintenance, Servicing of Various Equipment 

Umgeni Water is a state owned business enterprise that operates within the South African legislative parameters.  The primary function of Umgeni Water is to supply treated water in bulk to its municipal customers.  Umgeni Water invites Original Equipment Manufacturers/ approved distributors or service providers to respond to the above mentioned RFI which is hereby published to identify prospective industry participants that could tender for its requirements in respect of: 
 
Supply of Spares, Maintenance, Servicing of Various Equipment

	
RFI PARTICULARS:


	
SUBJECT:
	Information is requested from the OEM or approved suppliers/distributors/service providers   

	Date Issued:
	01 September 2021 

	Closing Date:
	13 September 2021 

	Briefing Session 
	Not Applicable 

	Closing Time:
	15h00 

	Submission place: 
	Electronic documents only please – scmadmin@umgeni.co.za

	Purpose of RFI
	Umgeni Water is requesting information OEM or approved suppliers/distributors/service provider for the supply of spares and servicing equipment listed below. Umgeni Water will assess the RFI responses received and use the outcome to determine RFT or RFP with the suitably qualified respondents It should be noted that this is an RFI only, for determining market/industry participants and does not constitute a commitment, implied or otherwise, that Umgeni Water will procure services of the Respondent(s).


	SCM Process/RFI  Queries 
	Head: Demand Management 
Name: Ms Zethu Jili 
Tel: 033 341 1111
Email: zethu.jili@umgeni.co.za


	RFI Technical Queries:
	The Project Manager:
Name: Mr Mondli Mavimbela  
Tel: 033 719 7300    
E-mail: mondli.mavimbela@umgeni.co.za


	
	

	
SUBMISSION PARTICULARS:


	Respondents/Prospective service providers are required to complete a form for the each service. The form is available on Umgeni Water Website https://www.umgeni.co.za/supplier-documentation/





		RFI CONFIDENTIALITY




	The information included in the RFI is confidential and only for the Recipient(s) knowledge. The information contained in the RFI submission will be used exclusively for the purposes of determining industry participants or prospective bidders for the Supply of Spares, Maintenance, Servicing of Equipment specified below 


		STATUS OF THIS RFI AND SUBSEQUENT PROCESS




	This RFI should not be taken nor understood to be an offer to purchase and the Umgeni Ware is under no obligation to accept any proposals submitted under this process and / or any subsequent request for tenders (RFT) which may be issued thereafter.
The Participants should take note that this is just a Request for Information; therefore no business will be awarded through this process however Umgeni Water reserves the right to confine the RFT to the qualifying respondents/ participants of the RFI.

		
SUPPLY OF SPARES/SERVICES REQUIRED 





	Reference  Number
	Description of the required services

	DM-01-2021/2022
	Supply of  spares, servicing, calibration/verification for meters ABB


	DM-02-2021/2022
	Supply of  spares, servicing, calibration/verification of  meters for Bestobell


	DM-03-2021/2022
	Supply of  spares, servicing, calibration/verification of  meters for Krohne


	DM-04-2021/2022
	Endress Hauser spares, servicing, calibration/verification for meters


	DM-05-2021/2022
	Siemens spares, servicing, calibration/verification for meters


	DM-06-2021/2022
	Dalien Teren Instruments Co. Ltd spares, servicing, calibration/verification for meters


	DM-07-2021/2022
	Maintenance, Supply of  spares, certification, services and replacement of complete unit (like for like) of APE Pumps 


	DM-08-2021/2022
	Maintenance, Supply of  spares, certification, and services of Gorman Rupp Pumps


	DM-09-2021/2022
	Maintenance, Supply of  spares, certification, and services of Franklin Pumps


	DM-10-2021/2022
	Supply of  Spares and maintenance for Auma Actuators


	DM-11-2021/2022
	Supply of  Spares and maintenance for Rotork Actuators


	DM-12-2021/2022
	Supply of  Spares and maintenance for Vacon and Emerson Actuators


	DM-13-2021/2022
	Supply of  Spares and maintenance for Festo Actuators


	DM-14-2021/2022
	Supply of  Spares and maintenance for Mitek Actuators


	DM-15-2021/2022
	Maintenance, Supply of  spares, certification and servicing of Atlas Copco Compressors 


	DM-16-2021/2022
	Maintenance, Supply of  spares, certification and servicing of Ceccato Compressors 


	DM-17-2021/2022
	Maintenance, Supply of  spares, certification and servicing of Ingersol Rand Compressors 


	DM-18-2021/2022
	Supply of  spares and servicing of  centrifuges for Alfa Laval


	DM-19-2021/2022
	Supply of spares and servicing of centrifuges for Andritz


	DM-20-2021/2022
	Supply of spares and servicing of centrifuges for Huber Technologies


	DM-21-2021/2022
	Supply of Maintenance, OEM spares, and certification of Bermad Valves


	DM-22-2021/2022
	Supply of Maintenance, OEM spares, and certification of Swans Filter Valves


	DM-23-2021/2022
	Supply of ABB spares and maintenance for  MV switchgear


	DM-24-2021/2022
	Supply of ACTOM spares and maintenance for  MV switchgear


	DM-25-2021/2022
	Supply of EATON spares and maintenance for  MV switchgear


	DM-26-2021/2022
	Supply of Schneider spares, maintenance and complete replacement units- (Like for like) for  MV switchgear


	DM-27-2021/2022
	Maintenance, Supply of spares, certification and services of Rockwell MV soft Starters 


	DM-28-2021/2022
	Supply of spares, Maintenance, certification and services of Zest Weg LV soft Starters 


	DM-29-2021/2022
	Supply of Siemen spare and services for LV and MV VSD's,


	DM-30-2021/2022
	Supply of ABB spares and services for VSD's,


	DM-31-2021/2022
	Supply of Rockwell spares and services for MV VSD's,


	DM-32-2021/2022
	Supply of Weg spares and services for LV VSD's,


	DM-33-2021/2022
	Maintenance, servicing and Licensing for Adroit SCADA


	DM-34-2021/2022
	Supply of Spares, maintenance, servicing and Licensing for IFM Units


	DM-35-2021/2022
	Maintenance, servicing, spares and Licensing for Enermax energy meters


	DM-36-2021/2022
	Maintenance, servicing and Licensing for Rockwell SCADA


	DM-37-2021/2022
	supply of Spares and maintenance for Blue Ginger Battery Tripping Units


	DM-38-2021/2022
	Eddy Current Scanning to Prestressed Concrete Pipes (PCP)


	DM-39-2021/2022
	Supply of Spares and maintenance for Cummins Generators


	DM-40-2021/2022
	Supply of Spares and maintenance for  Rellio and Meissners  Uninterrupted Power Supply (UPS)


	DM-41-2021/2022
	Maintenance, supply of spares, certification, and services of Kone Elevators


	DM-42-2021/2022
	Maintenance, supply of spares, certification, services and replacement of complete unit (like for like) of Rockwell PLC and PLC Software


	DM-43-2021/2022
	Maintenance, supply of spares, certification, and services of Howden Blowers


	DM-44-2021/2022
	Maintenance of  Aquatan reservoir liners


	DM-45-2021/2022
	Service and replacement of Fuel Master Devices
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