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1 e-Tendering

1.1 How to request a tender number

e Complete the e-tendering enquiry number and closing date booking form offered by

the tender office.
e Submit the form to tenderbookings@eskom.co.za

1.2 How to create the Audit report in OpenText

e Navigate to Audit Report (e-Tendering) folder
e Use the enquiry number to print the audit report to verify that there have been no
changes to the documents during the transfer from Tender Office workspace to Formal

Tender evaluations in Enterprise space in OpenText

opentext’| Content Suite Platform ce21.3

ESKOM » National Transmission Company South Africa > Procurement & Supply Management > EVALUATIONS
Y BE EVALUATIONS v 0O w
O nName & Q (3 Document Number (... Version Modified Siz v
M Audit Report 0 F 24696791 27/01/2025 11:34 Tiem €@ v
Bl Formal Tender Evaluations (eTendering) 24650277 13/02/2025 08:23 2items ¥ v
Bl Informal Tender Evaluations (CSD RFQ) 24691012 13/02/2025 08:23 Tiem € Vv

Figure 1

e Access the Audit WebReport folder

opentext"| Content Suite Platform ce213

Enterprise > ESKOM » National Transmission Company South Africa > Procurement & Supply Management > EVALUATIONS > Audit Report

Y BE Audit Report v 20w
O nNeme & Q D Document Number ( Version Modified Size v
B, Audit webReport 24695000 1 27/01/2025 11:34 5KE Y v

Figure 2

e Use the tender number to run the report

opentext’ | Content Suite Platform ce21.3

Enterprise > ESKOM > National Transmission Company South Africa > Procurement & Supply Management > EVALUATIONS Audit Report

< Audit WebReport

Figure 3
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1.3 How to upload Tenders on Tender Bulletin and other site
1.3.1 Login

e Enter your existing Elec username and password, then click on the “Login” button.

® Eskom

Mokoract

e If you have successfully logged in, then the Tender bulletin menu screen is displayed
with the logged in user details, login time, role and log off button. The following menus
on top: Home, add new Tenders and Help Manual are also available. On the content
page section, the list of all the logged in buyer’s active tenders will be displayed. The
search window will be blank. Filter by status will default to “Active” and filter by user will
default to “My Tenders.” If you have not loaded any tenders yet, or have no current
active tenders, the list will be empty.

Figure 4

Home | Administrator | Add new Tenders | Lookups | Contact Details | Audit Trail | Help Manual

Closing Date & Time Published Date Office location Description Closed Tender Y/N Documents

09-Feb-2024 10:00 05-Feb-2024 11:33 MWP Test with transnet user N

Eskom Copyright 2024

Figure 5
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Home | Administrator | Add new Tenders | Lookups | Contact Details | Audit Trail | Help Manual

Closing Date & Time Published Date Office location Description Closed Tender Y/N Documents

09-Feb-2024 10:00 05-Feb-2024 11:33 Test with transnet user

Figure 6

e The list of tenders will be having the headings: “Closing Date & Time”, which is the closing
date and time information of the tender, “Office location”, “Description” which gives
el

\ which shows how many

~ -
documents are attached to the tender. The last column will have three icons ° X ' if
the tender is not published or one icon if the tender is already published. The unpublished
&
tender’s icons are “Edit’ * ' for editing the tender information/details, “Delete” x for
deleting the tender and “Publish” for publishing the tender, thus making it visible to the

public site visitors. The published tender’s icon L is only one and is for “Unpublishing”
a tender, thus making it invisible to the public site visitors.

description information of the tender and “Documents”

1.4 Managing Tenders

You can add new tenders, edit existing ones, delete tenders, restore deleted tenders, attach
documents to tenders and publish or unpublish tenders. This can be done as follows:

1.4.1 Provision of Division with Sub Areas

e On the Add/Edit Tender page, the Division field has Sub Areas e.g., if Generation is
selected, it will bring up the list of Power Stations.

e If the Distribution Division is selected, it will bring up the list of Clusters.

© 2025 Eskom Page S of 30
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Home | Administrator

Closing Date & Time

09-Feb-2024 10:00

Add new Tenders

Lookups | Contact Details | Audit Trail

Published Date Office location

05-Feb-2024 11:33

Help Manual

Description

Test with transnet user

Closed Tender Y/N Documents

1A
A\

Home | Administrator

[

Add new Tenders

Lookups | Contact Details | Audit Trail

Add new

Help Manual

ders

Division : *

GENERATION

arget Audience

Power Station

Closing Date and
Time (yyyy/mmidd) *:

Province *:

Tender Class * :

Select Power Station v

Tutuka

Matimba

Kendal

Hendrina

Nuclear Portfolio

Peaking

Generation Commercial
Camden

Grootvlei

Komati

Duvha

Books

Matla

Koeberg Operating Unit

Kriel

Majuba

Arnot

Ingula Pumped Storage Schem
Medupi Power Station Gx v

Select Power Station al)

7
\

[Enquiry number * :

Transaction Type *
Tender Owner

[Contract Type *:

IScope Details * :

T
TENDERBULLETIN
|

Select Target Audience v

20 Characters left

Select Transaction Type v

Clarence Mokoraki

Select Contract Type v

400 Characters left

Scope Detail

Figure 8
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1.4.2 Reference Number field renamed to Enquiry Number

e Reference Number field has been renamed to Enquiry Number as highlighted below,
allowing up to 20 characters.

E\ P\ S, (5% E/’ 'F / E TENDERBULLETIN

Home | Administrator [ Add new Tenders | Lookups | Contact Details | Audit Trail | Help Manual

r Add new Tenders

Division : * CENERETION . TargetAudience All Suppliers -
.
' Power Station " : Matimba ¥
C.Iosmg Date and : yyyy/mm/dd Enquiry number * : 11 Characters left
Time (yyyy/mm/dd) *: MWP102030
10:00 ©
Transaction Type * Select Transaction Type M
Province *: Select Province +| Tender Owner &" Clarence Mokoraki
Contract Type *: Select Contract Type ¥
Figure 9

1.4.3 Scope Details field, extended to allow up to 400 characters

Contract Type ™ Select Contract Type v
Tender Class *: Infrastructure 4 [Scope Details *: 361 Characters left
Goods limit now extended up to 400 characters
Services
Goods & Services -
Z
Description * : 400 Characters left Tender Box
Address * :
4.
3
Office Location * : E-Mail Address *
VA
@ Back to Main

Figure 10
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1.4.4 Tender class area, items have been removed and refreshed to only 4 new items

Select Province ~ Clarence Mokoraki

Select Contract Type

ontract Type
Infrastructure Engineering and Construction Contract
Goods Engineering and Construction Short Contract
Services Eskom General Conditions Purchase
Goods & Services FIDIC
General Services Contract
My First Contract Type From API
My Fith Contract Type From API
My Fourth Contract Type From API
My Second Contract Type From API
My Third Update Contract Type From API 00001
NEC3 Term Service Short Contract
Not applicable
Power Purchasing Agreement
Professional Services Contract
Property Sales Agreement/Offer to Purchase
Specially Drafted Eskom Contract
Supply Contract
Temp
Term Service Contract

Save Back to Main

Figure 11

1.4.5 Transaction Type is a new field with different options

Home I Administr | Add new Tenders | Lookups ntact Details | Audit Trail | Help Manual |

I Add new Tenders

Edit/Add Tender

Select Division Select Target Audience ~

yyyy/mm/dd

Select Transaction Type ~

Select Transaction Type
Regret Letter
Select Province Cancellation
Tender Validity
New Tender
Re-issue
Notification of award
Names of Bidders/Tenderers
Infrastructure Supplier Forum
Goods Presentation
Services Briefing Note
Goods & Services Tender Extension

Figure 12
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1.4.6 Published Date section, shows when a Tender was published

H»/)\l S~ P iarence MOKOTAKI , 10gIN UME: 11:43 AM , KKOIe: AGM
@wmw
3 -
TENDERBULLETIN
M\

Home | Administrator | Add new Tenders | Lookups | Contact Details | Audit Trail | Help Manual

Search Tenders My Tenders

Closing Date & Time Published Date Office location Description Closed Tender Y/N Documents

09-Feb-2024 10:00 05-Feb-2024 11:33 A Test with transnet user

Eskom Copyright 2024

Figure 13

1.4.7 Attaching Documents to a Tender

The Home screen will reflect all your active tenders listed.
e On one of the tenders, click on its “Documents” icon. The screen to add documents will

appear
“

ﬁﬂ 5\ k7 / ’ ! TENDERBU—L::E‘:TIN _

Home | Administrator [ Add new Tenders I Lookups | Contact Details | Audit Trail | Help Manual

Search Tenders o My Tenders v

Closing Date & Time Published Date Office location Description Closed Tender Y/N Documents

09-Feb-2024 10:00 05-Feb-2024 11:33 MWP T — N 8
T

Eskom Copyright 2024

Figure 14
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e Click “Browse”, select the documents you want to upload and then click “Open”. Screen
with selected documents Ilsted W|Ilappear

.

Home | Administrator | Add new Tenders | Lookups | Contact Details | Audit Trail | Help Manual

Documents

Choose Files
Upload

| Add Folder |

Search Document

File Name Size Type Date

Figure 15

e Click “Upload” to upload the documents. Documents uploaded successfully and
message appears to confirm.

a2 IClarence Mokoraki , login time: : - _ﬁ
A - )
ENEN ?>m e uploaded successiuy x 1

File(s) Uploaded

' : 3 / ; TENDERBUELESES lé&‘

Home I Administrator | Add new Tenders I Lookups | Contact Details | Audit Trail I Help Man ual|

Documents

[[upicac |
ool N
File Name Size Type Date
240-52380958 Test Closure Report pdf 555.936 KB application/pdf 05-Feb-2024 11:33 Delete  download
download All  Delete Al
1
Figure 16

1.4.8 Adding folder/s to a Tender

Home screen shows with all your active tenders.

e Click “Documents” icon next to the tender you want to add a folder to. Screen for loading
documents and adding folders appears. Click “Add Folder.” The screen to add a folder will
appears.

© 2025 Eskom Page 10 of 30
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Add/Edit Folder

Name

TENDERBULLETIN

Save

-
Documents

[ Ao Fouer ||

d Search Document

File Name Size Type Date

240-52380958 Test Closure Report.pdf 566.936 KB application/pdf 06-Feb-2024 07:05 Delete  [Rdowmined
download All  Delete All

Figure 17

e Type in the name for the new folder and click save. New folder is created, and you will
receive a message to confirm that

Folder Saved Sucessfully
Folder Saved

TENDERBULLETIN

Home | Administrator | Add new Tenders I Lookups | Contact Details | Audit Trail Help Manual
Documents
Choose Files

File Name Size Type Date

® ADD FOLLDer Folder 06-Feb-2024 07:08

240-52380058 Test Closure Report.pdf 555.936 KB application/pdf 06-Feb-2024 07:05 Delcte. BRSRUTE
Figure 18

© 2025 Eskom Page 11 of 30
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1.4.9 Publishing a Tender

Home screen shows with all users’ active tenders.
e Click “Publish Tender” icon. The screen to confirm tender publish will appear.

lar :nce Mokoraki , login time: 6:63 AM , Role: Adminl/

I

| tenderadmin.eskom.co.za says

_zs Do you want to Publish this Tender what what Ref#:ESK00100
N

A A + KN - TENDERBULLETIN

Home I Administrator I Add new Tenders Lok

h Tende Filter By Status Filter By User

- n ]

Closing Date & Time Office location Description Closed Tender Y/N Documents
16-Feb-2024 10:00 opop what what N = -
\ R
1 b 4 8 1 1 1

Eskom Copyright 2023

Figure 19

1.4.9.1 Publishing an open tender

e |If you are publishing an open tender, ensure to click the ‘Enable e-tendering’ checkbox at
the bottom of the page.

Tender Class " : Infrastructure & ScopeDetails®: 400 Characters lefl
Goods 2
Services
Goods & Services v
Description * : 400 Characlers left Tender Box
Address *
Office Location * - E-Mail Address *
Enable E-Tendering |
[ [
Figure 20

e Click “Save” to confirm. Tender is published. Only the documents and un-publish icons
appear next to it.

© 2025 Eskom Page 12 of 30
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1.4.9.2 Publishing a closed tender

e Click ‘Add closed tender’ and fill in the necessary details
e Click save

Home | Administrator l Add new Tencers | Add Closed Tenders I Lookups ' Contact Details I Audit Trail | Help Manual

Add Closed Tenders

Enquiry Number * © Transaction Type Select Transaction Type v
E-Mail Address * - & Monaksa Tihatiha
Description ™ :rmA"ﬁm Select Target Audience V.
:;“,s.,":' Dale)and Time yyyylminldd ® Enable E-Tendering |
yyyyimmidd) =

10:00 (C]

ﬂ Back to Main

Figure 21

e Click the edit button

Home I Administrator | Add new Tenders | Add Closed Tenders | Lookups | Contact Details l Audit Trail | Help Manual I

Closing Date & Time Published Dale Office location Description
16-Aug-2025 10:00 15-Aug-2025 2221  online testing ERI N _ (\
\ ~
07-Jun-2025 10:00 03-Feb-202521:27 mwp ERI TESTING N =7 - x
\ -
06-Mar-2025 16:30 N/A not specified TESTING ESKOM Y [ Slg - x
\ -
26-Feb-202510:00  22-Feb-20250025  dfd 2owa - flagged yes ad 4 f
.
05-Feb-2025 15:30 26-Jul-2022 10:43 test Testing eTendering 2025 (\
-~
20-Dec-2024 1000 N/A EAL Testing closed tender ] x _'
.
11-Jan-2022 10:00 N/A Test location Nuggets Testing Description N \‘?’6 ~ x _'

Figure 22

© 2025 Eskom Page 13 of 30
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e Copy the tender link and paste on the invitation to be sent to buyers.

Home I Administrator | Add new Tenders | Add Closed Tenders | Lookups I Contact Details I Audit Trail | Help Manual |

Add Closed Tenders

e-Tendering Link" - e 1

.- Closed Tender documents
Enquiry Number * - TESTING Regret Letter v
E-Mail Address * - thatim@eskom.co.za “' Monaksa Tihatiha
Description * - TESTING ESKOM Target Audience A1l Suppliers v
Closing Date and Time 2025/03/06 2 Enable E-Tendering
(yyyy/mm/dd) *:

16:30 ®

“ Back lo Main

Figure 23

1.4.10 Un-Publish a Tender

e Home screen shows with all users’ active tenders.
e Click “Un-Publish Tender” icon. Screen to confirm tender un publish appears.

e Click “OK” to confirm. Tender is un-published and the documents, edit and publish icons
appear next to it.

larence Mokoraki , login time: 7:12 AM , Role: Admm]
tenderadminga.eskom.co.za says

Do you want to UnPublish this Tender Test with transnet user
E Ref#:DX2024
>

\ 2
-AAW s
Home | Administrator | Add new Tenders “ Cancel

Closing Date & Time Published Date Office location Description Closed Tender Y/N Documents

09-Feb-2024 10:00 05-Feb-2024 11:33 MWP Test with transnet user N

Eskom Copyright 2024

Figure 24

1.4.11 Deleting a Folder or Document

Home screen shows with all users’ active tenders.
e Click “Documents” icon. Screen for loading documents and adding folders appears.
e Click “Delete” next to a document name. Screen to confirm document deletion appear.

© 2025 Eskom Page 14 of 30
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larence Mokoraki , login time: 7:12 AM , Role: Admil
tenderadminga.eskom.co.za says - ——t

Do you want to Delete this document 240-52380958 Test Closure

\
Report.pdf TENDERBULLET!N\
|

Home | Administrator | Add new Tenders | _ “ Cancel \

Documents

Choose Files
Upload

Add Folder

File Name i Date
240-52380958 Test Closure Report.pdf 555.936 KB application/pdf 05-Feb-2024 11:33 Delete | | download
download All Delete All .
.
Figure 25

e Click Ok. Document is deleted.
e Click “Delete” next to a folder name. Screen to confirm folder deletion appear.
e Click Ok. Folder is deleted.

1.4.12 Deleting a Tender

Home screen shows with all users’ active tenders.
* Click “Delete Tender” icon. Screen to confirm tender deletion appears.

raki , login time: 7:12 AM , Role: Admin]|
I tenderadminga.eskom.co.za says 3 )

Do you want to Delete this Tender Supply of IT peripherals over a

period of 3 years Ref#:ESK202 TENDERBULLETIN

|
n tance

Office location ascriptior Closed Tender Y/N  Documents

09-Feb-2024 10:00 05-Feb-2024 11:33 Test with transnet user (\
A
05-Feb-2024 11:30 05Feb-202409:18  TRANSNET TEST WITH TRANSNET ‘N
A
16-Jan-2024 10:00 12-Dec2023 11:48  EAL GOODS SUPPLY N - )
A A
31-Aug-2023 01:00 31-Aug-2023 1006  MWP Supply of IT peripherals over a period of 3 years N \‘r m
.
31-Aug-2023 11:30 31-Aug-2023 11:02  MWP Supply of KVA 320 N e >
{ IR
31-Aug-2023 11:00 31-Aug-202310:58  MWP Contract for IPP. N - ~
\ -
31-Aug-2023 1025 31-AUg-20231027  Eskom Park Supply of hygienic material N -] -~ x "
31-Aug-2023 09:57 31-Aug-2023 1006 MWP Voltage Supply N 3 - x *
.

Figure 26

e Click “OK” to confirm. Tender is deleted and is removed from list of active tenders.

© 2025 Eskom Page 15 of 30
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1.4.13 Restore a deleted Tender

Home screen shows with all users’ active tenders.
e On the “Filter by status” dropdown, select “Deleted.” List of all deleted tenders is displayed.
e Click “Restore Tender” icon. Message to confirm is displayed.

[l LN i 'W - larence Mokoraki , login lln:\e: 7:12AM, Role: Admlnl
- o “li tenderadminga.eskom.co.za says = —t 1

T -

Do you want to Restore this Tender Testing for a month Ref#:DX2356

e TENDERBULLETIN
\ llﬁm‘ M\

Home I Administrator | Add new Tenders [ .o “ Cancel

Search Tenders . My Tenders

s 4

Closing Date & Time Published Date Office location Description Closed Tender Y/N Documents

12-Dec-2023 10:00 11-Dec-2023 03:31 Testing for a month

000000000000000000C
- - p y - v W S S . -

Eskom Copyright 2024

Figure 27

e Click “Ok”. Tender is moved back to list of active tenders.

1.4.14 Tender Bulletin Site (Public Facing Site)

e Summary field removed on the landing page and on the tender information section

A
when a supplier clicks on “view/eye icon” ===,

®€Eskom

Tender Viewing Details

Figure 28
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e Upon clicking the “View” option, the Reference Number field will now appear as the
Enquiry Number field.

® Eskom

Tender Viewing Details

Office
Location

Email
Address

Enquiry P2013GX Closing Date
Number & Time

Tender box TENDER OFFICE Target
address ESKC EG TT

Division

Contract
Type

Scope
Details

Description

Figure 29

2 Searching for Tenders

The system comes with a strong build-in search capability. This allows one to perform
searches for tenders on the system. There are many ways to perform a search. You can do
a quick search, or search by status or also search by user.

2.1 Quick Search

e Click the Home menu option. Home screen shows.

e Type any word on the search window (We used the word “location” in our example below).

e All Tenders that have that phrase in their content and whose filter by status is “Active”
and Filter by user is “My Tenders” will show. The last two filters are as default but can be
changed to further filter your search results.

© 2025 Eskom Page 17 of 30
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E—

lf S 1/ TENDERBULLETIN
Y \ - 3 / Y [

Home | Administrator | Add new Tenders | Lookups | Contact Details | Audit Trail | Help Manual |
'

-
| MwAH | Al All Users

Closing Date & Closed Tender

Time Published Date Office location Description YIN Documents
1 25-Feb-2025 10:00 30-Nov-2023 Eskom Megawatt Park Tender Office Retail SUPPLY AND DELIVERY AND SWITCHON N -1 ( \
01:13 Centre 1 Maxwell Drive Sunninghill 2000 THE XRF FUSION FLUXER \ L

Tender Office Retail Centre 1 Maxwell Drive
Sunninghill 2000

31-Jan-2025 10:00 02-Nov-2023 MWP1889DX (validity extension) MWP1889DX (validity extension) N =1 (\
03:53 X '~
01-Nov-2024 02:24 01-Nov-2023 Sunninghill MWP Contract award for MWP1702TX - To pre- N == (\
0313 qualify contractors onto a panel of technically \ o

approved suppliers and to enter into an NEC3
Framework Contract for a duration of five
years. The suppliers’ installation teams will be
required to install and commission various
telecommunications systems into TPD'S
existing network. Task orders will be placed as
and when the service is required using the
NEC3T

05-Oct-2024 10:00 05-Oct-2023 10:32 Lethabo Power Station Tender cancellation letter - Supply and N -1 (’ \
delivery of Shims for a five-year period for
Stock Replenishment to Lethabo Power

e ——————— |
Figure 30

2.2 Search by Status

Home screen shows all user’s active tenders.

e On the “Filter by status” dropdown, select “Closed.” All logged in user’s closed tenders
will be displayed:

© 2025 Eskom Page 18 of 30
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— ~ : , T4
P\ i S SSe - 7 TENDERBULLETIN

Home | Administrator [ Add new Tenders | Lookups | Contact Details | Audit Trail | Help Manual

Search Tenders All Users

Closing Date & Time Published Date Office location Description Closed Tender Y/N Documents
31-0ct-2028 11:48  31-Oct-2023 11:52  Cape Town REGRET LETTER FOR THE PROVISION OF N f<al (\
CLEANING SERVICES FOR PERIOD OF 5 A

YEARS AT DURBANVILLE OFFICE, BELLA
ROSA OFFICE, ANKERLIG POWER STATION

ACACIA POWER STATION, PALMIET POWER
STATION, PORT REX POWER STATION AND
SERE WINDFARM
22-Feb-2027 01:33  22-May-2023 01:35 ERI GERMISTON The Provision of cleaning services for the Ash N -1 (\
and Coal plant at Medupi and Kusile power \
station for Eskom Rotek Industries, for a period
of 48 months on an as and when required basis
16-Jun-2025 10:00  20-Nov-2023 02:58 ERI Cancellation of tender: The Provision of the N -l (\
Spark Testing and Rubber Lining on an as when 5
required basis, over a period of 36 months at
Kusile Power Station (FGD plant)
25-Feb-2025 10:00  30-Nov-2023 01:13 Eskom Megawatt Park Tender Office Retail SUPPLY AND DELIVERY AND SWITCH ON N = (\
Centre 1 Maxwell Drive Sunninghill 2000 Tender THE XRF FUSION FLUXER \

Figure 31

e On the “Filter by status” dropdown, select “Deleted.” All logged in user’s deleted tenders
will be displayed:

R
TENDERBULLETIN
“

Home | Administrator | Add new Tenders | Lookups | Contact Details | Audit Trail | Help Manual

Closing Date & Time Published Date Office location Description

31-0ct-2028 11:48  31-Oct-2023 11:52  Cape Town REGRET LETTER FOR THE PROVISION OF N =1 (\
CLEANING SERVICES FOR PERIOD OF 5
YEARS AT DURBANVILLE OFFICE, BELLA
ROSA OFFICE, ANKERLIG POWER STATION,
ACACIA POWER STATION, PALMIET POWER
STATION, PORT REX POWER STATION AND
SERE WINDFARM

22-Feb-2027 01:33  22-May-2023 01:35 ERI GERMISTON The Provision of cleaning services for the Ash N =1 (\
and Coal plant at Medupi and Kusile power
station for Eskom Rotek Industries, for a period
of 48 months on an as and when required basis

16-Jun-2025 10:00  20-Nov-2023 02:58 ERI Cancellation of tender: The Provision of the N =1 (\
Spark Testing and Rubber Lining on an as when
required basis, over a period of 36 months at
Kusile Power Station (FGD plant)

25-Feb-2025 10:00  30-Nov-2023 01:13 Eskom Megawatt Park Tender Office Retail SUPPLY AND DELIVERY AND SWITCH ON N =1 (\
Centre 1 Maxwell Drive Sunninghill 2000 Tender THE XRF FUSION FLUXER \

Qffice Dotail Contra 4 Mavwell Dirive Sunninghill

Figure 32

e On the “Filter by status” dropdown, select “All.” All logged in user’s tenders will be
displayed:
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larence Mokoraki, login time: 7:12 AM, Role:

o

TENDERBULLETIN
|

Home | Administrator | Add new Tenders | Lookups | Contact Details

All Users v

Closing Date & Time Published Date Office location Description Closed Tender Y/N Documents
31-Oct-2028 11:48  31-Oct-2023 11:52 Cape Town REGRET LETTER FOR THE PROVISION OF N ﬁ?ﬂ (\
CLEANING SERVICES FOR PERIOD OF 5
YEARS AT DURBANVILLE OFFICE, BELLA
ROSA OFFICE, ANKERLIG POWER STATION,
ACACIA POWER STATION, PALMIET POWER
STATION, PORT REX POWER STATION AND
SERE WINDFARM
22-Feb-2027 01:33  22-May-2023 01:35 ERI GERMISTON The Provision of cleaning services for the Ash N fr"1 (\
and Coal plant at Medupi and Kusile power
station for Eskom Rotek Industries, for a period
of 48 months on an as and when required basis
16-Jun-2025 10:00  20-Nov-2023 02:58 ERI Cancellation of tender: The Provision of the N \‘5!"1 {\
Spark Testing and Rubber Lining on an as when b
required basis, over a period of 36 months at
Kusile Power Station (FGD plant)
25-Feb-2025 10:00  30-Nov-2023 01:13  Eskom Megawatt Park Tender Office Retail SUPPLY AND DELIVERY AND SWITCH ON N =1 (’ \
Centre 1 Maxwell Drive Sunninghill 2000 Tender THE XRF FUSION FLUXER \ L

Figure 33

2.3 Search for all users’ Tenders

Home screen shows all user’s active tenders.

e On the “Filter by User” dropdown, select “All Users.” All active tenders on the system are
displayed. The ones not belonging to the logged-on user will appear without the “Edit,”
options.

=
TENDERBULLETIN

Administrator [ Add new Tenders | Lookups | Contact Details | Audit Trail [ Help Manual

Search Tenders All Users

Closing Date & Time Published Date Office location Description Closed Tender Y/N Documents
31-Oct-2028 11:48  31-Oct-2023 11:52 Cape Town REGRET LETTER FOR THE PROVISION OF N -1 (\
CLEANING SERVICES FOR PERIOD OF 5 \

YEARS AT DURBANVILLE OFFICE, BELLA
ROSA OFFICE, ANKERLIG POWER STATION,
ACACIA POWER STATION, PALMIET POWER
STATION, PORT REX POWER STATION AND
SERE WINDFARM

22-Feb-2027 01:33  22-May-2023 01:35 ERI GERMISTON The Provision of cleaning services for the Ash N =1 (\
\
and Coal plant at Medupi and Kusile power
station for Eskom Rotek Industries, for a period
of 48 months on an as and when required basis
16-Jun-2025 10:00  20-Nov-2023 02:58 ERI Cancellation of tender: The Provision of the N =1

Spark Testing and Rubber Lining on an as when
required basis, over a period of 36 months at
Kusile Power Station (FGD plant)

25-Feb-2025 10:00  30-Nov-2023 01:13 Eskom Megawatt Park Tender Office Retail SUPPLY AND DELIVERY AND SWITCH ON N ‘—4;*1 (\
Centre 1 Maxwell Drive Sunninghill 2000 Tender THE XRF FUSION FLUXER \ '

]

Figure 34
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3 How to Move the Tender from Tender office space to Enterprise
evaluation

e Once the tender closing date has been reached, the tender officer will advise the
buyer via buyercollection@eskom.co.za. that the documents are ready to be
collected. The buyer will be given read access to the tender access Tender folder.

e The buyer will then check that the information on the buyer collection sheet is the
same as the information in the tender folder, if satisfied, the buyer must sign the buyer
collection sheet and return to the processing tender officer via
buyercollection@eskom.co.za. If the buyer is not satisfied with the information, he/she
will make the correction on the buyer collection and send back to the tender office.

¢ Once the tender officer receives the signed collection sheet, he will notify his manager
who will then give full control to the buyer.

e The buyer then removes the tender office personnel’s access to the folder and adds
his manager to the folder giving them full control.

e It must be noted that access must be removed for all sub folders

e The buyer then creates a folder in the enterprise formal tender evaluation space under
his name using the enquiry number as the name of the folder

opentext”| Content Suite Platform ce21.3 Q % LK

Enterprise > .. > Procurement & Supply Management > EVALUATIONS > Formal Tender Evaluations (eTendering) > Tactical Sourcing » Coastal Grid > Liezel Khan
Yot B3 Liezel Khan v 2 0 b @

O D Name * Q D Document Number ( Version Modified Size v

(] B Enquiry1234 25555124 L 21/02/2025 09:47 3ltems ¥ v

Figure 35

e The buyer will then copy the tender information from the tender enquiry number folder
in ‘Tender office workspace” to the enquiry number folder in the ‘enterprise formal
tender evaluation’ space under his/her name.

e Generate an audit report (refer to 7. How to draw the audit report for OpenText) to verify that
the information was not compromised (corrupted or duplicated) during the move

e The documents are now ready for evaluation
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4 How to sort the Tenders in preparation for evaluation

o The buyer will create sub folders in the enquiry number folder for each evaluation category e.g.
Technical, Commercial, SHEQ and Financial

opentext"| Content Suite Platform ce213

Enterprise EVALUATIONS > Formal Tender Evaluations (eTendering) > Tactical Sourcing » Coastal Grid » Liezel Khan > Enquiry1234

WA e BE Enquiry1234 v 20 I o

O O nNeme +a D Document Number (... Version Modified Size v

O BE 1.commercial 25554999 21/02/2025 09:47 Titem @ Vv

(] : 2. Technical 25545464 21/02/2025 09:47 1item ﬁ 2 4

O ; 3. Financial | 25556201 21/02/2025 09:47 1 Item ﬁ .
Figure 36

e The buyer must copy all the tender submissions to each sub folder e.g. Technical, Commercial,
SHEQ and Financial

e Once the information has been copied to each sub folder, the buyer will then delete the
category that is not applicable to that sub folder. e.g. delete the Financial, Technical etc folders
per supplier that is in the Commercial folder.

¢ Please note that this is done in order to facilitate easier access control for the buyers

5 Notification to Evaluator
5.1 How to notify evaluator of tender ready status

e When the tender has been moved to OpenText evaluation space, write an email to the
evaluators advising them that tenders are ready for evaluation. An example of an email is
set out below.

Good day evaluators

Boardroom number 123 has been booked for your evaluations. When you are in the
boardroom, please notify me so that | provide you with reader access to the folders.

Please note:

e Evaluations can only be done on an Eskom site

e Documents should not be downloaded, printed or duplicated in any form.

e Please ensure that you view the tender documents in ‘Classic view’. Please
liase accordingly should you need assistance on how to access this view.

e Itis your responsibility to ensure that the integrity of information is upheld

e Access will only be granted for a limited time and will be revoked at the end of
each business day while evaluations are taking place. You will be required to re-
request access every time you need to evaluate.

e Access will only be granted to evaluators that have completed the necessary
documentation e.g. DOA and NDA
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5.2 Email when evaluator is in evaluation room

e Once the evaluator is in an Eskom site and you receive confirmation thereof, give the

evaluator access to the respective folders as ‘read-only’ access.

opentext| Content Suite Platform ce213 Q - LK

gement > EVALUATIONS > Formal Tender Evaluations (eTenderin ic g » Coastal Grid » Liezel Khan

< BB Liezel Khan v

e Q nter name

User / Group Permission level
@ [Content Server Administration] Read
@ Avanda Velani (Yelania) Read
@ Busi Rozani (Rozanig) Read
0 Liezel Khan (KhanLL) Full control
@ Linda Appoliis (DennisL) Read

© shantal Ramkison (PandaySR) Full control

Figur§7

e |f the evaluator requires to continue the following day the access needs to be taken back

and issued the following day for the agreed time for continuation.
e The status/permission should change from “Read” to “None”

e |tis recommended that a daily reminder is set up in Outlook for you to remember to remove

the access of all evaluators.

RE: Evaluation access enquiry number Eskom 1234
Good morning evaluator

Thank you for confirming that you are at an Eskom site. Please be reminded that
evaluations can only take place on an Eskom site.

Kindly note that read access to the folder is being given to you until end of business
today. If you have completed your evaluations before this time, please let me know so |
remove your access. Please ensure that you view the tender documents in ‘Classic
view’.

[Insert link]

Please note that if no response is received from you by 15:30 (an hour before you finish
work), your access will be removed, and you will have to request access again when
needed

Please be reminded:

e Documents should not be downloaded, printed or duplicated in any form.

o Please ensure that you view the tender documents in ‘Classic view’. Please liase
accordingly should you need assistance on how to access this view.

e |tis your responsibility to ensure that the integrity of information is upheld
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5.3 Virtual evaluation room rules

o Evaluations can only be done on an Eskom site

. Only yourself (buyer) and the procurement manager must have full access to the
OpenText evaluation folders.

o Documents should not be downloaded, printed or duplicated in any form

o Access must be granted only for the requested timeframe. 30 minutes before your end
of day, the access must be changed from “Read” to None” and requested afresh in the
following day.

. The documents should only be viewed by the evaluators on “classic view” see 2.7.1
below.

5.3.1 Viewing a file in classic view

e The Evaluator should access the tender file in “classic view “and this will allow for the
generated audit report to reflect the evaluator as having read the file and not
“‘downloaded”.

e Click on the Profile Menu button

e Select Classic View

@ Policy - Content Suite Platform X

@ YouTube @ Maps [ Discovery Health Con... 1Bl World Map: A clickabl... @ TenderUser Home (QA.
opentext | Content Suite Platform ce213

1 » Eskom governance documents (Level 1) ) Group Information Technology 1 Policy

Ba Policy v Classic View

Figure 38
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e Click the drop-down menu button next to the file name

ontent Suite Platform X Policy x  + % Private browsing

C & Q8 eskom.coza 0% T @ g D

lost Visitec Getting Starte: nstalling a dows ... fouTube laps § Discoves ealth Con... forid Map: A clickabl... & TenderUser Home (QA... amples of the Digita... ther Bookmarks
L+ Most Visited € Getting Started @ Installing YouTubs Maps [ Discovery Health C 8] World Map: A dlickabl... @ TenderUser Home (QA Examples of the Digi » (3 Other Bookmark

opentext’| Content Suite Platform ce21.3

Enterprise ~  Personal v Tools v Admin v MyAccount v @ ~ Semnch [0 e o v

Enterprise » Eskom (level 182 HyperWay.. > Eskom Documentation ) Eskom govemance document . > Group Information Technol . )

| Policy v
Content Fitter % Copy " Move Delete ] Zip & Download Zip & Email Emaillink % Print  §# Collect # AddtoWarehouse  More..v ¥ O® 8 addtemv
iter by name Qa Type Name * 1D Document Number (HW) Version Modtied sze Status Document Number (OTCS)
| Folder View Acceplable
Use of
Information . -
DosenIvee W ana 1138840 240103449776 30 15072024 1112 S13KB Hnorsed
Approved
information
Images (3) Systems
Office (3) Polcy v
More. m  Goud Policy 1138265 240-134085928 20 15072024 1112 6MB Autharised!
v Approved
Information X
B Securty 138784 3285 s0 2024 1112 307 KB ey
Poicy
Y Copy W Move ete 3] Zip & Download Zip & Email Emaillink % Prit @ Collect @3 AddloWarehouse More...v

3items

Admin | 2710372025 | Accessibilty OpenText Content Server ver

Open Text. All Rights Reserved

Figure 39

e Select View as Web Page

Policy - Content Suite Platform X i +
= C @ 0 8 skom.co.za, @ N @ 8
¥ Most Visited @ Getting Started ) Installing a Windos @ YouTube @ Maps [ Discovery Health Con... 8] World Map: A clickabl... ! TenderUser Home (QA- f a [ Other Bookmarks
opentext-| Content Suite Platform ce21.3 Domnioad
Open
Enterprise v Personal v Tools v Admin v OpeninDeskiop ¥ Search ¢ ere Qv
View as Web Page
Enlerprise ) Eskom (level 132 Hyperi¥av...} Eskom Documentation ), 3 Group Information Technol.. )
Add Version
| Policy v Edilin Deskiop
Rename
Content Filter % Copy "W Move g 0 Favories wnioad Zip & Emai Emallink % Print Colect @ AddloWarehouse  More..¥ 3@ B Addtemv
ame Type  Name % asq 1o warshouse D Document Number (HW) Version Modtfied See Status Document Number (OTCS)
Accepta
| Folder View e o
Document Type ., [fomal ke Generation Authorsed
and 1138840 240-103449776 30 15072024 1112 S13KB Approved
Informal g
Images (3} Systemd "2k2 Shoted
Offce (3) Polcy | Move
More, B GowP setas Eremplar 1138265 240134005928 20 0241112 6MB Autharised
Approved
ormat 58 Noticaton
T Secuiy i Comments 1138784 3285 50 15072024 1112 397 KB Authorssed
Polcy || COMmenS o Approved
UCopy W Move Make News mload Zp&Emai | JEmallik % Print @ Colect @8 AddloWarehouse More.. v
Ratelt
3tems Pemissions
Reserve
Admin | 2710 Inite Documet Worfon 1 Open Text. AllRights Reserved,
Make Rendiion
Ovenview
Print

Sunserihe to Rendifion

zafotcs/cs exeunc browseBvienTyps

tpsi//opentextcs.cskor

Figure 40
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e The file is displayed

® Policy - Content Suite Platform X View as Web Page: Information X =+ v 8@ Private browsing

« C @ o8 eskom.coza, 0% T O n @ O

¥ Most Visited () Getting Started €D} Installing a Windows . €3 YouTube @) Maps [ Discovery Health Con. B! World Map: A dickabl.. @ TenderUser Home (QA. Examples of the Digita.. » [ Other Bookmarks

opentext’| Content Suite Platform ce21.3 ”
Enterprise v Personal v  Tools v Admin v MyAccount v @ -~ Search | Search Aamin He alv
Enterprise ) Eskom (level 182 HyperWav. . } Eskom Documentation } Eskom govemance document.. ) Group Information Technol . } Policy
u’] Information Security Policy ~
(CEditin Deskiop )(__Open in Deskiop ) (_Download ) (" Comments )
~
@ €skom Policy
Title: Information Security Policy Document Identifier:  32-85
Alternative Reference v
Admin | 270032025 | Accessibilty on 213 995 - 2021 Open Text Al Rights Reserved.
< >

Figure 41
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6 MS Team for collaboration

6.1 How to create a Team/ Main folder

Create a Team on MS Teams for the specific tender/enquiry number. The buyer and procurement
manager must be the owners of the Team

Transformer Evaluation Team Channels Members Pending requests Settings +3

Shown for
you
* Your teams
Commercial report ()
Last ut | hou

PPN Public Prc

Figure 42

6.2 How to create channel/ subfolder
The channel must be private. The buyer and procurement manager must be the owners of the channel, and the evaluators will
have access to their folders only

e Create a channel folder for each of the evaluation reports (commercial, financial, technical)
Assign each evaluator access to their folder only

Transformer Evaluation Team channels Members Pending requests Settings +3

Shown for

~ Your teams

General information

Technical reports & General

Last a

Public P ent ...

Public P ent ...

Figure 43
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o Assign access control for evaluators at file level. Each evaluator must be given access to the folder
that they are responsible for evaluating.

° The Team/main folder can be deleted after the evaluation process once the documents have been
moved to “DocMan” for record keeping

Teams v @ Gy | [l rechnical foof ies

Manage Access °
Peoy
L
Pnang
Technical - h
fender documents and clarificatio |ﬂ > - x

Figure 44
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7 How to draw the audit report for OpenText

e Navigate to the evaluations folder on OpenText
e Click the Audit report folder

& O [® Pages-Eskomintranet X @ EVALUATIONS - Content Suite Pl X+ @
€< O @ https ‘opentextcs.eskom.co.za/otcs/cs.exe/app/nodes/24624147 - * m ~ % ﬂ
? opentext’| Content Suite Platform ce213
Enterprise > ESKOM > National Transmission Company South Africa > Procurement & Supply Management > EVALUATIONS
oy B3 EVALUATIONS v 0w
L D Name & Q ID Document Number ... Version Modified Size v
0 B AuditReport 24696791 27/01/2025 11:34 Them €@ v
[0 BB Formal Tender Evaluations (eTendering) 24650277 13/02/2025 08:23 2ltems @ Vv
O m Informal Tender Evaluations (CSD RFQ) 24691012 13/02/2025 08:23 1Item f} v
Figure 45
e Open the Audit WebReport folder
2° O | ® Pages-Eskomintanet X @ Audit Report - Content Suite Pt X | o =7 75
€ C ‘opentextcs.eskom.co.za D ¢ B | L)
¥ V ) | pany a srement & Supply Management VA NS Audit Report
Y BE Audit Report v 20 o
0O neme ¢ Q D Document Number ( Version Modified Size v
Dﬁ, Audit WebReport 469500 0 5 4 B @0 v
Figure 46
e Fill in the enquiry number and generate the report
2" M | ® Poges-Eskom ntranet X @ Audit Report - Content Sulte Plat X == @ - & X
€ C {ps/opentextcs eskom.co.za/ol i m v @ R o

A opentext | Content Suite Platform ce213

Enterprise > ESKOM > National Transmission Company South Africa > Procurement & Supply Management > EVALUATIONS > Audit Report

< Audit WebReport

Run WebReport

Cancel

Figure 47
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8 Document management

After evaluation, documents for both the virtual evaluation room in OpenText and the
document is MS Team for collaboration is moved to OpenText document management for
record keeping.

These are the platforms on which the documents will be managed:

e OpenText
e Tender Bulletin
e MS Teams
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