	#
	Question
	Answer

	1.
	Please provide a breakdown of the regions and the estimated volume of devices per region for deployment, support, and delivery.
	Tender is based on as required basis. No Regional Volumes available, as Volumes changes due to business requirements. Volumes will be determined by pricing and price negotiations. This includes all Eskom Power stations and Eskom Sites located around South Africa and not limited to Province 

	2.
	Does Eskom have a rollout plan available for each region? If so, kindly share the rollout schedule and any relevant implementation timelines.
	Tender is for all Eskom Divisions and Regions. No formal rollout plan exists as device Distribution is determined after Tender allocation and appropriate Lead Times.  

	3.
	Please provide the current average monthly volume of calls logged under the existing contract. This information will assist us in assessing the scalability of the required support services and support centre capacity.
	Call volume information is centrally controlled as part of the EUC service and will not be provided. Tenderers are expected to leverage their experience and industry best practice to propose a suitably scalable support model and support centre capacity that can meet the service requirements specified in the tender.


	4.
	Is there a minimum resource requirement per site for deployment activities? If so, please provide the prescribed resource allocation requirements.
	Tenderers are not accountable for deployment activities. Tender is for the Supply and Delivery of Laptops and Desktops. Deployment of these devices are managed internal to Eskom.
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