[image: ]BID SPECIFICATION
ANNEXURE 1


	RFQ Ref. No:
	RFQ1034

	Description
	Provision of a Fire Maintenance contract for the SITA, KZN Pietermaritzburg and Durban offices for a period of 36-months.

	Non-Compulsory Site Inspection and Time:

Address:
	Please refer to paragraph 3.2 (a) page five of the bid specification.

	RFQ Closing Details
	Date: 20 October 2021
Time: 11:00 am
Venue: G-Commerce Portal

	Enquiries 
	Athini.Ndungane@sita.co.za


	Public Opening of RFB Responses
	N/A

	RFB Validity Period
	30 Days
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[bookmark: _Toc77682997]INTRODUCTION
[bookmark: _Toc77682998][bookmark: _Toc435315878]PURPOSE AND BACKGROUND
[bookmark: _Toc77682999]PURPOSE
The purpose of this RFQ is to invite Suppliers (hereinafter referred to as “bidders”) to submit bids for the provision of Fire Maintenance contract for the SITA, KZN Pietermaritzburg and Durban offices for a period of 36 (thirty-six) months.
[bookmark: _Toc77683000]2. 	SCOPE OF BID 
Fire Maintenance contract for the SITA, KZN Pietermaritzburg and Durban offices for a period of 36 (thirty-six) months.
[bookmark: _Toc77683001]2.1	SCOPE OF WORK
As per Annex: ‘A’

The services must be supplied or provided at the following physical address (es):
	No
	Physical Address
	GPS Coordinates (optional)

	1
	334 Jabu Ndlovu Street KZN, Pietermaritzburg
	

	2
	17 Kosi Place, Umgeni Business Park, Springfield Durban
	


[bookmark: _Toc435315881][bookmark: _Toc77683002]CUSTOMER INFRASTRUCTURE AND ENVIRONMENT (N/A)
[bookmark: _Toc77683003][bookmark: _Toc435315882]1. 	PRODUCT/SERVICES REQUIREMENTS 

The service that is required is a Fire Maintenance contract for the SITA, KZN Pietermaritzburg and Durban offices for a period of 36 (thirty-six) months as stipulated in Annex: A.
[bookmark: _Toc435315887][bookmark: _Toc77683004]BID EVALUATION STAGES
1. The bid evaluation process consists of several stages that are applicable according to the nature of the bid as defined in the table below.
	Stage
	Description
	Applicable for this bid

	Stage 1	
	Administrative pre-qualification verification
	YES

	Stage 2A
	Technical Mandatory requirement evaluation
	YES

	Stage 2B
	Technical Functionality requirement evaluation
	NO

	Stage 3
	Special Conditions of Contract verification
	YES

	Stage 4	
	Price / B-BBEE evaluation
	YES


The bidder must qualify for each stage to be eligible to proceed to the next stage of the evaluation.
[bookmark: _Toc435315888][bookmark: _Toc77683005]ADMINISTRATIVE PRE-QUALIFICATION
[bookmark: _Toc77683006][bookmark: _Toc435315889]ADMINISTRATIVE PRE-QUALIFICATION REQUIREMENTS
[bookmark: _Toc77683007]ADMINISTRATIVE PRE-QUALIFICATION VERIFICATION
1. The bidder must comply with ALL of the bid pre-qualification requirements in order for the bid to be accepted for evaluation.
If the Bidder failed to comply with any of the administrative pre-qualification requirements, or if SITA is unable to verify whether the pre-qualification requirements are met, then SITA reserves the right to – 
(a) Reject the bid and not evaluate it, or
(b) Accept the bid for evaluation, on condition that the Bidder must submit within 7 (seven) days any supplementary information to achieve full compliance, provided that the supplementary information is administrative and not substantive in nature.
[bookmark: _Toc435315890][bookmark: _Toc77683008]ADMINISTRATIVE PRE-QUALIFICATION REQUIREMENTS
1. Submission of bid response: The bidder has submitted a bid response documentation pack –  
1. that was completed and uploaded on the GCommerce system within the stipulated date and time as specified in the “Invitation to Bid” cover page
a) Attendance of A site visit is Non-compulsory. Interested bidders will be allowed to conduct in loco site inspections at the SITA Pietermaritzburg offices two days after the publication of this bid at 10h00., on the following conditions:
i. The bidder must make an appointment with Athmanand Sookdeo (Billy) on email Athmanand.sookdeo@sita.co.za 24 hours in advance.
ii. Site inspections will only be allowed during weekdays, and between 10:00 and 14:00.
Registered Supplier. The bidder is, in terms of National Treasury Instruction Note 3 of 2016/17, registered as a Supplier on National Treasury Central Supplier Database (CSD).

[bookmark: _Toc435315891][bookmark: _GoBack]
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[bookmark: _Toc77683009]TECHNICAL MANDATORY, FUNCTIONALITY AND PROOF OF CONCEPT REQUIREMENTS
[bookmark: _Toc77683010][bookmark: _Toc435315892]TECHNICAL MANDATORY
[bookmark: _Toc77683011]INSTRUCTION AND EVALUATION CRITERIA
1. The bidder must comply with ALL the requirements by providing substantiating evidence in the form of documentation or information, failing which it will be regarded as “NOT COMPLY”.
1. The bidder must provide a unique reference number (e.g. binder/folio, chapter, section, page) to locate substantiating evidence in the bid response. During evaluation, SITA reserves the right to treat substantiation evidence that cannot be located in the bid response as “NOT COMPLY”.
1. The bidder must complete the declaration of compliance as per section 4.1 below by marking with an “X” either “COMPLY”, or “NOT COMPLY” with ALL of the technical mandatory requirements, failing which it will be regarded as “NOT COMPLY”.
[bookmark: _Toc435315893]The bidder must comply with ALL the TECHNICAL MANDATORY REQUIREMENTS in order for the bid to proceed to the next stage of the evaluation.
[bookmark: _Ref455335758][bookmark: _Toc77683012]TECHNICAL MANDATORY REQUIREMENTS
	TECHNICAL MANDATORY REQUIREMENTS
	Substantiating evidence of compliance
(used to evaluate bid)
	Evidence reference
(to be completed by bidder)

	1) The bidder must be registered with FPASA (Fire Protection Association of South Africa); FDIA (Fire Detection Installers Association) OR SANAS (South African National Accreditation System).  
	The bid’s technical response must be accompanied by a copy of a valid - membership certificate/letter, indicating clearly:
(a) the regulator or professional body’s name;
(b) the bidder’s name;  
(c) the date it was issued; and 
(d) if applicable, the expiry date.
 
	

	2) The bidder must have provided similar scope of works in the past 5 (five) years. The bidder must provide 1 (one) letter of affirmation from a Client /Customer to whom the service was delivered. Each letter must be dated, signed and indicate:
	Each letter must be dated, signed and indicate:
a) Client / Customer’s physical address
b) Client/Customer person’s name, telephone number and email address;
c) Service scope of work; and
d) Service Start and End Date.

	


4.3 [bookmark: _Toc435315904][bookmark: _Ref455335890][bookmark: _Toc77683013]DECLARATION OF COMPLIANCE
	
	Comply
	Not Comply

	The bidder declares by indicating with an “X” in either the “COMPLY” or “NOT COMPLY” column that –

6. The bid complies with each and every TECHNICAL MANDATORY REQUIREMENT as specified in SECTION 4.2 above; AND
6. Each and every requirement specification is substantiated by evidence as proof of compliance.
	
	


[bookmark: _Toc435315906]
[bookmark: _Toc77683014][bookmark: _Toc505947601][bookmark: _Toc506307226]TECHNICAL FUNCTIONALITY 
N/A
[bookmark: _Toc77683015]SPECIAL CONDITIONS OF CONTRACT
[bookmark: _Ref455588818][bookmark: _Ref455588837][bookmark: _Toc77683016]7.1 INSTRUCTION
1. The successful supplier will be bound by Government Procurement: General Conditions of Contract (GCC) as well as this Special Conditions of Contract (SCC), which will form part of the signed contract with the successful Supplier. However, SITA reserves the right to include or waive the condition in the signed contract.
1. [bookmark: _Ref455588887]SITA reserves the right to –
(a) Negotiate the conditions, or
(b) Automatically disqualify a bidder for not accepting these conditions.
(c) Terminate the Award or Contract 
1. [bookmark: _Toc435315923][bookmark: _Ref455338564]In the event that the bidder qualifies the proposal with own conditions, and does not specifically withdraw such own conditions when called upon to do so, SITA will invoke the rights reserved in accordance with subsection 6.1(2) above.
1. The bidder must complete the declaration of acceptance as per section 7.1 below by marking with an “X” either “ACCEPT ALL” or “DO NOT ACCEPT ALL”, failing which the declaration will be regarded as “DO NOT ACCEPT ALL” and the bid will be disqualified.
[bookmark: _Toc77683017][bookmark: _Ref455589115][bookmark: _Ref455589123][bookmark: _Ref455589162]8.2	SPECIAL CONDITIONS OF CONTRACT
1. CONTRACTING CONDITIONS
	a) Public Indemnity Insurance. The bidder must provide proof of sufficient public indemnity   insurance against any claims, costs, loss and/or damage ensuing from his obligations for no less than R2 million per site.
b) Formal Contract. The Supplier must enter into a formal written Contract (Agreement) with SITA. 
c) Right of Award. SITA reserves the right to award the contract for required goods or services to multiple Suppliers.
d) Right to Audit. SITA reserves the right, before entering into a contract, to conduct or commission an external service provider to conduct a financial audit or probity to ascertain whether a qualifying bidder has the financial wherewithal or technical capability to provide the goods and services as required by this tender.
e) Sub-Contracting. No sub-contracting of the required service will be allowed.
1. Department of Labour. The bidder must be registered with the Department of Labour for UIF.
2. If due to any willful conduct, omission, negligence or dereliction of duties on the part of the service-provider or their staff, SITA suffers any pecuniary loss or damage, the bidder shall be liable to SITA for such pecuniary loss or damages.
3. The service-provider must be in good financial standing to be able to pay its staff for a period of one month while waiting for payment from SITA.

1. SCOPE OF WORK AND DELIVERY SCHEDULE
(a) The Supplier is responsible to perform the work as outlined in the following Work Breakdown Structure (WBS):


	SBS
	Service Element
	Service Grade
	Service Level

	1. 
	 
Preventative Maintenance of fire system for a period of 36 months. As per Annex: A

	N/A
	3 Years



[bookmark: _Toc75348023][bookmark: _Toc77683018][bookmark: _Toc53134526][bookmark: _Toc75348024]Annex: A Scope of Work
[bookmark: _Toc77683019]High Level 
A.1.1	Monthly Inspection Checklist (The following monthly inspections must be carried out):
A.1.2	Physical checking and the relevant testing to make sure all equipment is functioning to the manufacturer`s specifications including the following:
a) Test detectors for double knock sequence;
b) Test gas release call point for instant gas discharge output;
c) Test gas siren alarms;
d) Check CO² cylinders and hoses;
e) Check sprinkler piping;
f) The 168 detectors and 10 call points must be broken-up into 12 areas, within these areas the detectors must be tested for fire and fault conditions; and
g) Test wet and dry sprinkler system
A.1.3  	A written service report must be provided to SITA after each monthly service on any defects found;
A.1.4  		The radio and Telkom link to the fire department must be tested each month for correct operation.
[bookmark: _Toc75348025][bookmark: _Toc53134527][bookmark: _Toc77683020]2. 	Annual Service of Fire Extinguishers and Fire Hoses
A.2.1	The service contract must include one (1) annual service of the following in Pietermaritzburg office:
a) 42 x fire extinguishers;
b) 13 x fire hoses;
c) 4 x breathing apparatus; and
d) 6 x portable breathing apparatus 
A.2.2	The service contract must include one (1) annual service of the following in Durban office:
a) 22 x fire extinguishers; and 
b) 4 x fire hoses
A.2.3	When fire extinguishers are taken away for servicing a replacement must be put in its place until the return of the serviced fire extinguishers.
[bookmark: _Toc53134528][bookmark: _Toc75348026][bookmark: _Toc77683021]3.	Training
The service contract must include at least one (1) training session for the emergency response team, in the use of fire extinguishers, at the SITA Pietermaritzburg office.
A.3.1	Equipment covered by this maintenance contract
	Fire Extinguishers er

	quantity
	KG

	22
	5kg

	5
	2kg

	12
	9kg

	16
	4.5kg

	8
	2kg CO2

	1
	13kg

	
	

	Fire Detection inspection /maintenance/

	1. 
	6 x Ionization Detectors

	2. 
	168 x Optical Detectors

	3. 
	6 x Heat Detectors

	4. 
	22 x Emergency Break Glass Units

	5. 
	11 x Gas Control Units

	6. 
	1 x version 11 Fire Control Panel

	7. 
	45 x 45KG CO² Cylinders

	8. 
	10 x Emergency Phones

	9. 
	64 x fire extinguishers

	10. 
	15 x fire hoses 

	11.
	4 x Breathing Apparatus

	12.
	6 x Portable Breathing Apparatus


[bookmark: _Toc77683022]4.	Scope of work
a) This section summarizes the Scope of the Works (SOW) to be performed. It specifies the detailed; service scope, and service deliverables. The Maintenance Scope consists of three primary activities:
i. Preventive / Routine / Scheduled Maintenance
ii. Corrective / Remedial Maintenance
iii. Emergency Maintenance / Call Outs
b) The Maintenance Contractor shall be responsible for the purchase and management of all consumables, and other components of equipment as may be required for the maintenance of the sites. In particular, the Maintenance Contractor shall be responsible, in conjunction with the relevant suppliers or manufacturers, for dimensioning the consumable parts stock of the type and quantity required to provide the Services and achieve the Service Levels. The management of any such consumables and components shall include obsolescence management;
c) Where specialist components of the work are sub contracted to a third party, the Maintenance Contractor shall supervise the work continuously to ensure acceptable quality and to ensure that no risks exist to SITA and ensure no service interruptions to SITA or its clients. The Maintenance Contractor shall remain fully responsible for the sub contractor’s actions or omission of actions. Penalties or claims for damages caused by the sub-contractor shall be applied to the Maintenance Contractor in full. The Maintenance Contractor shall indicate in his bid, which specialized service components will be outsourced to a third party contractor;

d) The detailed maintenance operating procedures shall be made available to SITA for its review, within 60 days of the Letter of Award date. Where improvements are considered to be made, SITA will indicate as such, upon which the contractor shall make the required improvements within 30 days of SITA’s notice for improvements. The maintenance operating procedures shall not be general in nature; it shall be site specific and relevant to the site being maintained. An updated set of the maintenance operating procedures shall be issued again to SITA after 6 months of the purchase order date, to allow the maintenance contractor to incorporate improvements to the standard operating procedures;
e) SITA is constantly busy upgrading and/or replacing components. A replaced component shall remain under the installer’s warrantee and service conditions, but the first line response will be the maintenance contractor under this contract’s responsibility. This is to ensure that service level requirements are met for the installation and that a SITA site is not placed at risk should a new/replaced component fail; and
f) Post the warrantee period, any new/replaced components will move under this maintenance contract.
[bookmark: _Toc53134534][bookmark: _Toc75348032][bookmark: _Toc77683023]5.	Preventive Maintenance
a) Preventive maintenance comprises of a program of activities, performed periodically, on site. This includes checks, searching for abnormalities, abnormality corrections, adjustments, tests, measurements, internal and external cleaning, surveys, as well as the analysis and replacement / repair of units, parts, components, and spare parts to ensure optimal performance, effective performance, and performance according to the Original Equipment Manufacturer’s specifications;
b) In terms of this maintenance contract the Maintenance Contractor will regularly and systematically inspect the systems and perform such service and maintenance work as described in Annexure A;
c) The Maintenance Contractor shall schedule the progress of preventive maintenance and shall adhere to the minimum service timelines specified for each component. The contractor shall maintain a full maintenance schedule per site, indicating the planned Preventive maintenance date for the contract period;
d) Preventive Maintenance shall be a standard tick sheet and job card based, and be relevant to the components being serviced/maintained. Where and when requested by SITA, the contractor shall make improvements to these tick sheets to cover areas previously overlooked, lessons learned during the contractual period or from Root Cause Analysis (RCA) reports, or general improvements to the quality of the maintenance performed under this contract. The contractor shall improve his tick sheet continuously as part of his continuous improvement plan;
e) Preventive Maintenance job cards shall contain details of all corrective maintenance carried out at the site. The information captured on the previous six months’ job cards for a specific site shall be readily available to the maintenance technician. The intention of this is to alert the technician conducting the Preventive maintenance of possible issues he needs to be aware of and to seek the root cause.
f) The job cards shall serve as confirmation of servicing done and shall be part of the acceptance certificate sent to the Facility Supervisor (or his representative) for Quality Assurance (QA) approval and payment;
g) The acceptance certificate to be send to the Facility Supervisor (or his representative) for approval shall contain the following minimum information per site:
i. Acceptance Certificate:
ii. Site name.
iii. Service period.
iv. Summary schedule of job cards on the applicable site.
v. Summary of corrective actions on the applicable site.
vi. Summary of concerns for the applicable site.
vii. Summary of outstanding issues for on the applicable site.
viii. All job cards, including 3rd party vendors’ job cards.
ix. A quotation for items that needs to be attended to, that is not part of the monthly fixed cost.

h) Should a site’s Preventive Maintenance not be successful, or not executed, or not approved, or not completed in full, for whatever reason, the Maintenance Contractor shall not invoice SITA for the attempted Preventive Maintenance. Where the Maintenance Contractor is of opinion that he was prevented by SITA to perform a site’s Preventive Maintenance successfully, a written notification will be made to the Facilities Manager with full details within seven calendar days of the failed/partially Preventive Maintenance for his consideration and ruling. The ruling outcome will then be either Full Payment, Partial Payment (based on cost incurred), or No Payment;
i) Preventive Maintenance work at the SITA offices shall be done in such a manner as not to cause any discomfort to the occupants. It is therefore required that preventive maintenance work on items that will cause major disruptions be conducted during weekends or afterhours to ensure least disruption to normal activities. Inspections may be carried out during office hours. Low Impacting services may be performed during the week; and
j) SITA shall conduct ad hoc onsite inspections to determine the quality of Preventive Maintenance performed on site. Where SITA management wishes to inform the maintenance contractor of a site inspection, the maintenance contractor’s Project Manager shall make himself available to join the inspection. The Contractor shall be notified at least 24 hours in advance of an impending site visit for which his attendance is required.  
[bookmark: _Toc11052965][bookmark: _Toc11053010][bookmark: _Toc53134535][bookmark: _Toc75348033][bookmark: _Toc77683024]6.	Corrective Maintenance
a) Corrective Maintenance is carried out to repair, replace, fix or adjust significant equipment and defects and failures, including the required replacement of significant units, parts and components that are attributable to the Maintenance Contractor and within the scope of its responsibilities;
 The need for Corrective Maintenance can be identified by either the Maintenance Contractor during a site inspection or during Preventive Maintenance, or identified by SITA (or one of its contractors).
b) Where the Maintenance Contractor identifies the need for Corrective Maintenance that does not form part of the standard Preventive Maintenance repair requirements, he shall notify the SITA Facilities Manager within 24 hours in detail of such identification. SITA shall then decide on appropriate further action and indicate to the Maintenance Contractor that he may close the case, or provide SITA with a non-obligatory quotation;
c) Where SITA identifies the need for Corrective Maintenance, the process shall be the same;
d) SITA may award work for corrective maintenance or new installations to a different supplier other than the Maintenance contractor. The Maintenance contractor will be required to support and fully co-operate with the other supplier/s. The Maintenance contractor will be required to quality check and pass all work done by other suppliers and provide SITA with written confirmation of completion of the corrective maintenance or new installation; and
e) Where purchase orders have been issued to the maintenance contractor for Corrective Maintenance, but the maintenance contractor is not performing or providing the quoted works within the agreed timeline, SITA shall have the right to cancel the purchase order, or part thereof.
[bookmark: _Toc488669025][bookmark: _Toc11052968][bookmark: _Toc11053013][bookmark: _Toc53134536][bookmark: _Toc75348034][bookmark: _Toc77683025]7.	Financials
Should SITA not be satisfied with the quality of the work performed by the contractor / service provider, SITA has the right to reject the work. The Contractor / service provider must then redo the work to SITA’s satisfaction at his own cost. No invoices for work under this contract must be submitted to SITA without a signed job card. No invoices shall be processed by SITA without the signed job card. If there are secondary requirements, they can be listed here, i.e.:
a) special conditions; and
b) any other requests.
[bookmark: _Toc53134537][bookmark: _Toc75348035][bookmark: _Toc77683026]8.	Third-Party Contractors
Where specialist components of the work are sub contracted to a third party, the Maintenance Contractor shall supervise the work continuously to ensure acceptable quality and to ensure that no risks exist to SITA and ensure no service interruptions to SITA or its clients. The Maintenance Contractor shall remain fully responsible for the sub contractor’s actions or omission of actions. Penalties or claims for damages caused by the sub-contractor shall be applied to the Maintenance Contractor in full. The Maintenance Contractor shall indicate in his bid, which specialized service components will be outsourced to a third party contractor.
[bookmark: _Toc53134538][bookmark: _Toc75348036][bookmark: _Toc77683027]9.	Operating Procedures
The detailed maintenance operating procedures shall be made available to SITA for its review, within 60 days of the Letter of Award date. Where improvements are considered to be made, SITA will indicate as such, upon which the contractor shall make the required improvements within 30 days of SITA’s notice for improvements. The maintenance operating procedures shall not be general in nature; it shall be site specific and relevant to the site being maintained. An updated set of the maintenance operating procedures shall be issued again to SITA after 6 months of the purchase order date, to allow the maintenance contractor to incorporate improvements to the standard operating procedures.
[bookmark: _Toc53134539][bookmark: _Toc75348037][bookmark: _Toc77683028]10.	Warranty 
a) The Contractor must provide a warranty and guarantee on all work undertaken for a period of 6 months;
b) SITA is constantly busy upgrading and/or replacing components. A replaced component shall remain under the installer’s warrantee and service conditions, but the first line response will be the maintenance contractor under this contract’s responsibility. This is to ensure that service level requirements are met for the installation and that a SITA site is not placed at risk should a new/replaced component fail;
c) Post the warrantee period, any new/replaced components will move under this maintenance contract;
d) The contractor must not undertake any work inside a distribution board or any of the major electrical plant components or switch off any power on a distribution board or any of the major electrical plant components without an approved SITA change request; and
e) The dates for the Change Control requests will depend on SITA suitability. A number of factors influence the Change Control request dates, and could be amongst other reasons other high impact SITA Change request work having a higher priority, SITA client approval, anticipated Grid power interruptions and freeze periods.
[bookmark: _Toc53134540][bookmark: _Toc75348038][bookmark: _Toc77683029]11.	Occupational Health and Safety Act
a) All persons on company premises shall obey all health and safety rules, procedures and practices.  In particular SMOKING is not permitted in SITA buildings and the prohibition of the carrying of smoking materials in designated areas shall always be obeyed;
b) The Contractor shall be fully responsible for compliance to the Occupational Health and Safety Act for all persons, equipment and installations relating to this Contract.  The successful bidder is expected to sign the undertaking in this regard as attached. All the applicable requirements of the Occupational Health and Safety Act (1993) and Regulations and any amendments thereto, shall be met.  Where the OHS Act prescribes certification of competency of persons performing certain tasks, proof of such certification shall be provided to the Facilities Supervisor;
c) Any process involving open flames sparks, cutting or heat shall be authorised by the Technical Manager in writing.  Any work done under the protection of a permit to work shall be in strict compliance with every prescription regarding the permit;
d) Safety equipment shall be used where applicable (e.g. safety goggles, boots, harness, etc.).  The Contractor, at his/her own expense shall provide such equipment, for his/her employees. The Contractor shall apply the necessary discipline and control to ensure compliance by his workers;
e) All Contractors must ensure that his/her employees are familiar with the existing emergency procedures and must co-operate in any drills or exercises, which might be held.  Emergency / fire equipment and extinguishers shall not be obstructed at any time;
f) No person shall perform an unsafe / unhygienic act or operation whilst on Company premises;
g) No unsafe/dangerous equipment or tools may be brought onto or used on Company premises.   SITA reserves the right to inspect all equipment/tools at any time and to prevent/prohibit their use, without any penalty to SITA and without affecting the terms of the Contract in any way,
h) SITA reserves the right to act in any way to ensure the safety/security of any persons, equipment or goods on its premises and will not be liable for any costs or loss evoked by the action. This includes the right to search all vehicles and persons entering, leaving or on the premises and to inspect any parcel, package, handbag and pockets.  Persons who are not willing to permit such searches may not bring any such items or vehicles onto the premises;
i) The Contractor shall maintain good housekeeping standards in the area where he is working for the duration of the contract; and
At no time must the Contractor interfere with, or put at risk, the functionality of any fire detection and/or fire prevention system. Care must also be taken so to prevent fire hazards.

[bookmark: _Toc435315901](1) 	SCOPE OF TECHNICAL SOLUTION DEVELOPMENT
(2)	SUPPLIER PERFORMANCE REPORTING
12. The Supplier will report on a monthly basis to SITA Supervisor Facilities Management.
12. Monthly meetings to be scheduled between SITA and service provider and also ADHOC meetings from both sided. 
1. CERTIFICATION, EXPERTISE AND QUALIFICATION
(a) The Supplier represents that, 
(i) it has the necessary expertise, skill, qualifications and ability to undertake the work required in terms of the Statement of Work or Service Definition and;
(ii) it is committed to provide the Products or Services; and
(iii) perform all obligations detailed herein without any interruption to the Customer.
(b) [bookmark: _Toc448483301][bookmark: _Toc448483304]The Supplier must provide the service in a good and workmanlike manner and in accordance with the practices and high professional standards used in well-managed operations performing services similar to the Services;
(c) The Supplier must perform the Services in the most cost-effective manner consistent with the level of quality and performance as defined in Statement of Work or Service Definition;
1. LOGISTICAL CONDITIONS
[bookmark: _Toc448483118]Hours of work. 07h30 to 16h00.
1. SKILLS TRANSFER AND TRAINING (N/A)
1. REGULATORY, QUALITY AND STANDARDS
(a) The Supplier must for the duration of the contract ensure compliance with ISO9001.
(b) The Supplier must for the duration of the contract ensure compliance with ISO/IEC General Quality Standards, ISO27001, and Protection of Personal Information Act (POPIA).
(c) 
SECURITY SCREENING AND SECURITY CLEARANCE REQUIREMENTS 
(d) Company security screening: The supplier may be required to undergo a company security screening conducted by the State Security Agency (SSA). Should the SSA find the supplier not suitable after the conduct of the security screening, the business relationship will be terminated. The following documentation will be required for the company security screening process to be conducted:
(i) Copy of company registration documentation;
(ii) Copy(ies) of identity documentation of Director(s), Member(s) or Trustee(s); 
(iii) Copy of valid tax clearance certificate. 
(e) Security suitability check for individuals: SITA may, at its own discretion and in line with its policies and procedures, require employees of the supplier to be subjected to a security suitability check before commencement of a project or delivering of a service. The security suitability check is conducted by SITA in order to ensure that individuals meet the minimum security requirements and also to verify personal information. The supplier will be required to replace any employee(s) who is found to be not suitable after the conduct of the security screening. The following documentation will be required for the security suitability check:
(i) Copy of identity document;
(ii) Copy(ies) of qualification(s) if SITA requires verification thereof;
(iii) Fingerprints – will be taken electronically;
(iv) Signed consent form for the conduct of background checks. 
(f) Security clearance: A security clearance, issued by either the SSA or Defence Intelligence (DI) is required if any employee of the supplier will have or may gain access to classified information throughout the duration of the project or in the process of delivering a service. The level of security clearance required – Confidential, Secret or Top Secret, will be determined at the sole discretion of SITA. The supplier will have to replace any employee who do not qualify for a security clearance or is found not suitable by the SSA or DI. The following documentation will be required for the security clearance process:
(i) Completed Z204 or DD1057 security clearance application form;
(ii)  Fingerprints;
(iii) Personal documentation of the applicant, including but not limited to, identity document, passport, marriage certificate (if applicable), divorce order (if applicable), qualifications, salary advice and bank statements.         
1. CONFIDENTIALITY AND NON-DISCLOSURE CONDITIONS
(a) The Supplier, including its management and staff, must before commencement of the Contract, sign a non-disclosure agreement regarding Confidential Information.
(b) Confidential Information means any information or data, irrespective of the form or medium in which it may be stored, which is not in the public domain and which becomes available or accessible to a Party as a consequence of this Contract, including information or data which is prohibited from disclosure by virtue of:
(i) the Promotion of Access to Information Act, 2000 (Act no. 2 of 2000);
(ii) being clearly marked "Confidential" and which is provided by one Party to another Party in terms of this Contract;
(iii) being information or data, which one Party provides to another Party or to which a Party has access because of Services provided in terms of this Contract and in which a Party would have a reasonable expectation of confidentiality;
(iv) being information provided by one Party to another Party in the course of contractual or other negotiations, which could reasonably be expected to prejudice the right of the non-disclosing Party;
(v) being information, the disclosure of which could reasonably be expected to endanger a life or physical security of a person;
(vi) being technical, scientific, commercial, financial and market-related information, know-how and trade secrets of a Party;
(vii) being financial, commercial, scientific or technical information, other than trade secrets, of a Party, the disclosure of which would be likely to cause harm to the commercial or financial interests of a non-disclosing Party; and
(viii) being information supplied by a Party in confidence, the disclosure of which could reasonably be expected either to put the Party at a disadvantage in contractual or other negotiations or to prejudice the Party in commercial competition; or
(ix) information the disclosure of which would be likely to prejudice or impair the safety and security of a building, structure or system, including, but not limited to, a computer or communication system; a means of transport; or any other property; or a person; methods, systems, plans or procedures for the protection of an individual in accordance with a witness protection scheme; the safety of the public or any part of the public; or the security of property; information the disclosure of which could reasonably be expected to cause prejudice to the defence of the Republic; security of the Republic; or international relations of the Republic; or plans, designs, drawings, functional and technical requirements and specifications of a Party, but must not include information which has been made automatically available, in terms of the Promotion of Access to Information Act, 2000; and information which a Party has a statutory or common law duty to disclose or in respect of which there is no reasonable expectation of privacy or confidentiality;
(c) Notwithstanding the provisions of this Contract, no Party is entitled to disclose Confidential Information, except where required to do so in terms of a law, without the prior written consent of any other Party having an interest in the disclosure;
(d) Where a Party discloses Confidential Information which materially damages or could materially damage another Party, the disclosing Party must submit all facts related to the disclosure in writing to the other Party, who must submit information related to such actual or potential material damage to be resolved as a dispute;
1. Parties may not, except to the extent that a Party is legally required to make a public statement, make any public statement or issue a press release which could affect another Party, without first submitting a written copy of the proposed public statement or press release to the other Party and obtaining the other Party's prior written approval for such public statement or press release, which consent must not unreasonably be withheld.
1. [bookmark: _Toc448483285][bookmark: _Toc402958037][bookmark: _Toc448483311][bookmark: _Toc448872276]GUARANTEE AND WARRANTIES.  (N/A)
1. INTELLECTUAL PROPERTY RIGHTS (N/A)
1. [bookmark: _Toc435315902]TARGETED PROCUREMENT/TRANSFORMATION
  SITA, in terms of the PPPFA Regulation 2017 section 4(1), has an obligation to advance certain designated groups for the supply of certain ICT goods or services. The following criteria apply for this tender/bid/quotation:
(a) The bidder must be a SMMEs (EME/QSE) which are at least 51% black owned with a B -BBEE status Level One (1) or Two (2)

8.3 [bookmark: _Toc435315924][bookmark: _Ref455338474][bookmark: _Toc77683030]DECLARATION OF ACCEPTANCE
	
	ACCEPT ALL
	DO NOT ACCEPT ALL

	1. The bidder declares to ACCEPT ALL the Special Condition of Contract as specified in section 7 above by indicating with an “X” in the “ACCEPT ALL” column, OR
1. The bidder declares to NOT ACCEPT ALL the Special Conditions of Contract as specified in section 7 above by - 
23. Indicating with an “X” in the “DO NOT ACCEPT ALL” column, and;
23. Provide reason and proposal for each of the conditions that is not accepted. 
	
	

	Comments by bidder:
Provide reason and proposal for each of the conditions not accepted as per the format:
Condition Reference:
Reason:
Proposal:




[bookmark: _Toc435315942]Terms and definitions
1. [bookmark: _Toc77683031]ABBREVIATIONS 
BSCOM 	Bid Specification Committee 
CAPPVA 	Control of Access to Public Premises and Vehicles Act 
COIDA	Compensation for Occupational Injuries and Diseases Act 
CSD 		Central Supplier Database.
DI		Defence Intelligence 
EME 		Exempted Micro Enterprises 
FCA		Firearm Control Act,
GCC 		General Conditions of Contract 
ICT		Information and Communication Technology
KPI		Key Performance Indicators
MPSS 	Minimum Physical Security Standards
NKP		National Key Point Act 
OHS 		Occupational Health and Safety Act
PPPFA	Preferential Procurement Policy Framework Act
PSIRA 	Private Security Industry Regulatory Authority
PSSPF 	Private Security Sector Provident Fund
QSE		Qualifying Small Enterprises 
SANAS   	South African National Accreditation System
SLA 		Service Level Agreement 
SSA		State Security Agency 
SSC		Special Conditions of Contract 
UIF 		Unemployment Insurance Fund 
ZAR		South African Rand 	
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  1   of  2   CONFIDENTIAL     BID SPECIFICATION   ANNEXURE 1      

RF Q   Ref. No:  RFQ1034  

Description  Provision of a Fire Maintenance contract for the SITA, KZN  Pietermaritzburg and Durban offices for a period of  36 - months .  

Non - Compulsory   Site  Inspection and Time:     Address:  Please refer to paragraph 3.2 (a) page five of the bid  specification.  

RF Q   Closing Details  Date:  20   October 2021   Time: 11:00 am   Venue:  G - Commerce Portal  

Enquiries   Athini.Ndungane@sita.co.za    

Public Opening of RFB  Responses  N/A  

RFB Validity Period  3 0 Days  

                                   

